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@ MPPA 714 odol= 3919] 191 Ysfolrt wlarzjol thgt o] 71551918

o 13y AR ‘axe) o1A] E 9% (actual knowledge or specific intent)’ 7} MPPA {9k
o] daxe opefal YA

o 39 NS E8) MPPAS $HISH Al= A5 02 FCAS 9Nkt Zlow 7He4,

© o|=H x| A FAHRTE TF Aol glov, MPPAE SIHIeH Al 294} 5= FCAS] 2Jsf 4]

gk A H

HJE

5e ESH QZAP[EIXIEEE K|St} Q=2 IHSH
of the Reconciliation Hot2 &S 64 FTOf 2

SF= 104 s0F 1Y =2, 12|10 Section 1304
(HCFACZEZ )0l MBst=E HAIE.

o2l U H8 %Al mEI
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® HCFACZE 130l 240 2-87]4-2 FY2010 7] 39 1,100 &2 Adwrct 19 1,300
T SRk

(B 4) 3Xz=Eo| A|LR7IZ

HCFAC ZHI7I2 HCFAC X27|32 FBI ZHl7 1=
2010 266 311 126 703
2009 266 198 126 590
2008 255 0 120 375
2007 249 0 118 367
2006 240 0 114 354
2005 240 0 114 354
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9P33HH
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=5| S7totL UK E
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Aol 7|20 2 9001E~20109 7|7} HoF LT} ul8) ofZ|uke] JpAtEL 77} 9, 8u)
B, HSA; 7AES

ofef wha} HAB|A 7ATfE0] AA] 7ol A AAjshs W%
‘?jf 8.8%% 1,9%p st

XOLOﬂ j_xl
2. 20014 10, 7%°1|4 2010¢

(& 1) 38712 TMthE 0| -

o F-&3y 156.7 253.8 363.7 431.5 2, 75 67.8
(51.6) (60.3) (61.1) (51.8)

e 1525 221.6 284.5 62.9

B2 o7 49.3 68.3 110.4 164.4 3.33 54.0
(16.2) (16.2) (18.5) (22.0)

FaudE - - 46.6 73.1 - 26.5

2} 32.6 42,9 55.9 66.0 2.02 10.1
(10.7) (10.1) 9.4) (8.9

&5 303.5 420.9 595.4 746.0 2.46 150.6
(100.0) (100.0) (100,0) (100.0)

AR e, AAEAN A
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Fos) 2010419] 7 ey
0 4o /Aol e 10,6% el et Feehelol 2 2}

(7 2) B3|Al HEMA 0]

200112HA) | 20032 | 2007:AZ(B) | 20082 | 2010H2(C)|  C/A
A EAB|AL 39.4 45.3 56,4 62.7 66.3 1.68 9.9"
CHHE HZ) (69.5) (76.8) (75.2) (74.5) (72.8)
B A 8.5 10.6 15.2 16.6 16.1 1.89 0.9
ot 10.9 16.9 25.7 28.7 31.8 2.92 6.1
A& 16.3 13.7 11.4 13.4 14.5 0.89 3.1
Eof A Bt 4.3 6.3 11.3 13.2 17.3 4,02 6.0
HA%E Bl (65.8) (73.7) (69.1) (68.3) (64.3)
By 1.4 2.8 5.2 6.1 8.0 5.71 2.8
of 0.8 1.7 3.2 3.6 4.6 5.75 1.4
Alg 1.4 0.9 0.8 1.2 1.7 1.21 0.9
1) Askeabol WS MRS TGS B AMckES 2SI, GEARU A SR8 A
2; 9 71E o= =7

g b
ARSI A9 B2 9 45T it 5
A FEUEY, FHEARRA,

718 HiEo] fa

O

=0t H3EA TPt 57%%0| of37[EC 2 0198 BaElel (B BRE7IE3S
oot Jol the 387I2 NSRRI M5l 248

o FTEUAN YT YEARS BT S/ A4 S B39 BRI MAES 5
%"JOI Aol thaA S/t = 1Y AR
o FaZHA ulAe] v TG BB o MRl dAE HE

1) 7HE832AH2010), SA%
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2006 2007 2008 2008 2010 2006 2007 2008 2009 2010

Bumssy Moz "om Tuzmsgaz TEagEgamEn T RRE)

T 2O FF UEMT Sz S 2E SSAIL0| SAEY O JHAUE HIESS .
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(B 3) Egg|Ate| EXxpdnt
(H: %)
e =

HEMH SER /5 HE/E | 7E%D

FY2004 ToE 6.2 10.1 7.3 8.1
Y2006 olE 5.1 9.3 6.7 7.1
FY2008 ToE 4.3 3.6 9.5 3.8
Hat 0.6 9.1 6.6 7.6
67 FEFAAL 0.8 0.8 0.8 2.7
ApzE|E2) L5 6.2 2.9 1.2

R AR (BRSO - RERO) + 508 HEUA

e}

= HEVIE AP IREM=(RBC)N mEH F2|2|ATet ME2|AT ZHM tHEMAS| 2|AF ATt
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HES 52 /20| A=

60 KiRi Weekly ol 227 2011 1



o Aol A= AT AGTE 0.8~6%, =il A= 0%7F 285 v,

< 12%7F A8

_l_

E| A 9 HARE 7% 35 4] 8% A8
o ALY A9 AGSIHAGTL HEAEAR A5 Agein], A TRy 247}
[¢]

0.8~6%9} 1. 4%7F A8, ok 0% 28

2 OLAOIA AT biet 20| EXHYIH U @TAEY SHOIN HESS (HEMR 228 52 K9
& 531 Yl %%onz S5t 28 £ 823 0710 HI5I0l (HEHH S7H4Et L2l
72

5 O=

, e '%¥!'1h
3. Eis|Ate] thEdE MEiof et Ms §

E+2 ZH0|M 2 EYZEC0 2 = HI2Y o572 tEdES Msdte 0lx7 &2

(23|t 2¥9| tiE=2])

A, 23|l ME2del thiEea2|E dlwet Zat 28t 2eielAe] FE|X0l= IX| HX|T M

S e Mt o} 2R WS FelRel 2 ROl 2 U o
: : bl o

37}
=2t ole tEAv A ol

lyingang 61

08 0N mo! Hr
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(2912 %)
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A A 52 ~ 585 492 ~ 6,62 7.9 ~ 149
AT S BIAL A - 411 ~ 8.1~ 128
of gt =7 398429 CD +3.1 8.4 ~ 16,0
Ab 4 518 ~ 478 ~ 6,18 9.5 ~ 14,5
X IRk A e 5.03 ~ 6,23 453 ~ 573 -
5 B 6.47 ~ 7.27 5.67 ~ 6.47 7.0 ~ 13.0
El 6.40 ~ 6.87 6.67 ~ 7.02 70~ 118
= 9 Al gt 7.80 ~ 8.70 6.55 ~ 7.43 9.0 ~ 135
<o 7 5.78 ~ 6,15 5.59 ~ 5.98 -
LRE - 9.0 ~ 155 147 ~ 184
e A& - 85 ~ 122 -
[l ENOES - 78 ~11.0 142 ~ 16,5
1120114971, 23 9 BESIAY] ngEle YAV A & weaeE Mgk

2, HZoae) ANk 9 WETe o} BEneh, clyEe] 49 thavicio] 5 uuild] A4S 2 Hrjagis
Az k7o) 212} 1543 304
Az A%z W 2k Eafol
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%2 22|
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2 J H2Y o522 oiZHEMHIAS TSHC S8MHIAZ SSHE 1FH0IM 7112l tiE
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2) Will Mayne(2010), “What Consumers Want: Mortgage and Personal Loans in South Korea 2010”7, DataMonitor
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20107 R Aol ofstl el A Wm0l et Ak A HEA: AT RSl
11, 198 Sl v, B AEAE AR /1400 ool AEjEn S5 H%o] 87, 192 Uehs, weld
Agbd Az PR vl ATl & S 9l

2) 7NHET|ALe] Felmh g dy}) 74 A RFA] 3= AM BEST, BESTS KEY RATING GUIDE: Property/Casualty United
States & Canada, 20109 & Hml oF = Q1.
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— All State Insurance Group’ ¥} State Farm Group’& A< 93)A}, Progressive Agency
Pool” @ Travelers Group & theldAd3|A}, 18]3 GEICO Indemnity’? USAA
Group & ATAYBIAR Healal, o]5 3]Ak] 2005~099 HFRALGED} BTt

(FHhle)E v, EA8H9E.

(# 1) MHEE SMoi 2|t
HHAE SIHRE 2Ny BE5IAL
A S7HA W24} (Marsh, Aon)
) I, Bl o FgAck) aet | HeldA LAl Travelers Group,
Aok T;E];]gj f Z7Ake} dielA el QARS Lol Progressive Agency Pool
AEAI3)4) State Farm Group
A&l At gje)d o .
JelEH e ati el All State Insurance Group
0-1}: Alalzy )AL :
i EREER S, 203k, Qe 5 AR G ey,

AR RERSEATZER(2010.3), TBWok EEBIF1T A I, B, dnElaIc oW Ty, p. 183,

3) All State Insurance Group®?] 2009 A&-7-34= 78 AFgake] AR 38, 7%, BAALIHE 30.0%, 9%
3l 25 2%, 7|et BE 6.1%%.

4) State Farm Group®] 2009 ‘d557-2+ NG AFsAbe] vl 2RI 36,9%, EAARLEE 24.8%, FHEHY
27.1%, 7|e} K& 11.2%%.

5) Progressive B 5 tje)dat AL S Wastol MARFANES F2 Fhufjdh= 3|AFR Agency Pool, Direct
Pool, Commercial Auto Group FYFEORE Lrlo] 0L o5, oF dedE 8 28ohe 3lAkz 187AHA|
HH RS0 1409] De]o] 68%)0]1L AL FIAF= 117)AF). Agency Pool2 1=+ A919] 30,0007 o]4e] &3the]
Hap SRS Sol BEPUS skl ol SARES] AdE FHkst Aol 20004 ARtRE B 18 AsAtE
94. 3% AT el BAE G} 217} 55 8%, 38.5%), 7|EF Helo] 7.8%.

6) Travelers Group®] 2009 A& 2= FEET 14.7%, MRAGASAEY 20%(E 42 Hre}l A st 747}
11.2%, 8.8%), AP RF 12 4%, AL 13.7%%).

7) GEICO Indemnity Company?] 20094l AREFExE= 7j0l8- AFeatalo] ujArod s 66,2%, SAAaIEE 33, 7%,

8) USAA Group?] 20094 AREz= 7018 ARgael 67 6% AR 37.0%, 2L 30,6%), 7|EF 2¢
5.6%%.
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o T3t ezl AAEREsAet 217) e el Aok A Al wlike] ACORD' 7} A&t tielx]
I BoAsARte] dlofe gt sttt KR A4 5 AR B AL #e] S/WE ARste] tiE]

U= A=k

s ZIHRHE 3]AHdirect response company)= & QIE{U, M3t L= CHOME HY S2 085t 1
ZHoo| HicjHEA o2 HSMES D= 3|AFR2 GEICO(Government Employees Insurance

Company) Indemnity, USAA(United Services Automobile Association) Group S0| CHEZXQ!,
o5 A= FE VHAAHETS ~4), GEICOA} 3x3Hel Berkshire
Hathaway”7} 7§18 AFs A L] 7.6%5 ARotal 9loH, USAAE ARsAHE E} FelEotil

% (homeowners policy)flA] 7#21‘ 3.8%, 4.1%° -8 Akl A GE 2) D).

"2 e SEE NSAEE U FUTHOHNM A HISS B8 MAMDIN HLsHs HEs

Ate] HISO| 7+ =1 MR ES|AL tE[EA S O %I% 03

(7 2) 0= HAEH=ESHAIFL SAHE FEHFHI(2009)

(
w S
= 1= =u3s 1=

1 State Farm Mutual 30,086 = 18,6 | State Farm Mutual 14,737 | 21,6
2 Allstate 17,249 | 10,5 | Allstate 6,837  10.0
3 Berkshire Hathaway(GEICO) | 13,481 8.2 | Berkshire Hathaway(GEICO) 5,066 7.4
4 Progressive 12,257 7.5 | Progressive 3,461 5.1
5 Zurich Insurance(Farmers) 10,442 6.4 | Zurich Insurance(Farmers) 3,082 4.5
6 Nationwide Group 7,392 4.5 | Nationwide Group 2,969 4.4
7 Liberty Mutual Holding 7,160 4.4 | Liberty Mutual Holding 2,909 4.3
8 USAA Insurance Group 06,747 4.1 | USAA Insurance Group 1,772 2.6
9 American International Group 3,364 2.1 | American International Group 1,460 2.1
10 American Family Insurance 3,308 2.0 | American Family Insurance 1,122 1.7

AL Insurance Information Institute(2011). The Insurance FACT BOOK 2011, p. 62. p. 90.

11) ACORD(Association for Cooperation Operations Research and Development)= 1970 0] A%l H]"*ﬂ‘;}iﬂi X
Ak | ol HEAuAS Aoz Alasly] 9sle] LeiHa, AW U AR AR Aok 5o nxdls)
L WBIAeE SN dole] wEk sEFAS AAate] AlEelal 9k
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AFsAR O] 7 HEAEB) Al State Farm, Allstate, Farmers®] d4-80°] 2H2b 18.6%,
10.5%, 6.4%%1 Wb AAd skl GEICO2F USAAS] B--8-2 Z17f 8. 1%%) 4.1%0]41, tff
)1 d3)Akel Progressive= 7.5%2] A8 AR5kl 92

o FHTPHFY Aol State Farm(H<), Travelers(H2]dl), USAAZHO] Hf-&2
21.6%, 4.5%, 4.4%%)

= 0= HQIEshESAIEe| HojxiE= 1980H] =7HK| F£2 SEUE|HEE E85k= 22|t 2
SAZ Hofaiol| thet s MY 0|Xls TEU2EHE At & ZERHES(ArQ] HIS0] 50%S

FABIL RUS.

‘./

TP} IT 7140) W ol ufe} Qledlolut Ash, 991 -8 B Aok F glo] A
Bk AASH: BlAke] Alzlo] 19804 FuHEE SAHE] AlRste] 2000 HA 0%

SEIM) ARES AT 5, Amapde] Aol e ek FEsk 9,

(T 1) o= M| L2l Tl HakRo| (38 2) 0= 7HQ&sEEe| Hilxle H3lE0|
Tk &
ol —~—_ Ind:pendent % Direct
gents
w\_——_-t..\ . pa— — 6}7/0
TPh — X >
N \
%1 )
APk
Direct D%
b
D%
Independent
b % Agents
1% ™%
o/ SE— —— . ——— ——t 0 e e S e s s e s s s e e e e
3384&33587&33%9192939495569’%59@01&@04(5(307(3[9 7283848586878 H VI RBHA LB T BP0 RBHBBO7BE
Direct— Irckpercert Agerts Cirect | ndeperdert Agerts

%: Directoli= A4 s Bagdalte] Axo] mgE A9,
2} Robert P. Hartwig(2010,11,11), "Personal Lines P—C Insurance Markets : Challenges & Opportunities for 2011 &
Beyond, Insurance Information Institutes, pp. 63—64.

= 2007 7IE MNQIXISKIEHS FF A E2|Ae] HIF0| 51.8%= 199701 HlalH 7.5%p At
A, CH2|EAHESlAl= 0.8%p, ZEAESA= 7.0%p S7I5IUS
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2007

1997
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1997 3

0% 20% 40% 60% 80% 100%
il FAEEAL EEAHEEAL B LA
A REBREATIFE(2010.9), BOKGEEI B51T B SEHHRELE O 7 D OITRHHIHIE & Z DIEIAIEOIFIZOW Ty, p. 46,

o it 8 )
3. O|=2| Eofjxd Sad 2sHEs|Al AEMn EY 'i‘_ |

7t H¥E 4384

= Ol= ZHRIERHAIYY] & 0|F= JHUSKISAIE S FESEER F2 22 S0 dTd0l 27
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o NAMEAHE ] - 5| el AgEC] —0.4%% YERRIL, 20099= —0.8%= A7)

2006517141 5% o1442] L 71ZHAR, 1 ol ARt S
o

o
seiola, A Sof AL WA sl 20099 2.3% HAES 7153

(% 3) 0|2 JHolRsEE0] B MEE X0
(5H9): et e, %)

A

O

e | oo | ao | ows | am | waame

AQIARER} H¥R | 159,761 | 160,438 = 159,672 = 158,618 @ 157,354

L A 1.4 0.4 -0.5 -0.7 -0.8 -0.4
Zeizs) HER 52,466 = 55084 | 55585 | 56,404 = 57.679

Hy A& 5.8 5.0 0.9 1.5 2.3 2.4
2R3 HAEE | 496,794 | 448931 | 446,737 | 439,941 | 492.860

A YA 0.4 5.2 —0.4 -15 -3.9 -0.2

D B RS HOR¥E (net premium written)S 2J0|g
X}E Insurance Information Institute(2011), The Insurance FACT BOOK 2011, p. 61, p. 89.

= 0l2t 2 JHRIESHESHAIFY M’“HIOH HI—.—01 IH'%% Halot U= 2lA=Eel dE9S tHlust 2

o Aadeds 75 Tujgd R sk= Allstate®} State Farm®] 54¥ HAAME(CAGR)S 214
—1.1%, 0.8%°H, =Hted= +=2 sk -] Progressive®} Travelers®] 74-5-
= —4.7%, 0.0%°] 1.

H, A SARR] GEICOL} USAAE vl=r AA| HIEFAI] (G 3) F)HTt E

ks
R 5 5% WOl s dsade] vls] il &2 AHE Holal QM.

rlo
N
(N
N

= 02t Z2 AMEAE EedslAel §d2 AHXEQ] Mo 2FEnL & + US.

@ JD Power?] 20104 A} o] oJalH ml=o] )
7|HU= oYl & AdIE 883} oJgko] uf

Fe AR B8 Bsdol A # 4 9,

12) Insurance Information Institute(2011.3), “Buying Insurance : Evolving Distribution Channels”, THE TOPIC,
p.2
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~ YAITh(20~30th)i= 58% ofol Bkt Fkjo| =S B AEARY shslelaol Ut v
g v, wo]u] 5 AN (50~60e) 467 ek,
— A 1l ol VAN d8%, Hlolu] - Alhi= 28%8 71lsk glo] FF QlElyl )

9] Aol AL Sl

(7 4) TOiE SBAE 23z 8T8

EEERIECS

State Farm | Progressive | Travelers

2009 B3R 9.2 51.0 10.2 91.4 3.7 10.4
2006 1.8 1.6 -8.8 2.3 18.2 47
92007 -0.7 -0.4 -6.5 1.4 115 2.2

A=
() 2008 -2.9 1.0 -3.5 -18 13.8 4.4
o 2009 -2.6 2.2 0.0 -1.8 12.1 8.3
CAGR ~11 0.8 —4.7 0.0 13.9 49

1 CAGR= 2005415-E] 2009714]2] 45,
A} AM BEST, BEST's KEY RATING GUIDE: United States & Canada, 2010 Edition, ZAF 2 2hg-slo] 243

Lt 2EY dut

= 0= JHQlEsiERe| EHAUYNE LoiEnt APHIES| el FiH]

M 2Zoz 248 SIS0 Aslkls Aoz LEHT =], Ol=

(combined ratio)2 ATHE

= EatEel ¢80 7|25t

Mo

X

(o]}

gjo

il

o elAsaE o] JANE AR AoR B BB B R 10098S W 4S8 7482
BFoR A4, 26T ARNI(eR 1THH) R ARSHY, FAeog THHE dof Al
Tae 9] o]olo] Hhgek= Ao R HAH(20084).

o FHTTEYS HR 10092 el s4delE REEOR A, 31gu: ARIRI(EGE 23
ge))E ARSTRO RN B QUA7E 1598 AR Uepston ofof FaRo] 49w Tl
10929] A7t WAsl= AoR UEREH(20084).
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(& 5 Ol= JHl&siEee| gittlg 0

EH] %)
| »= ] 205 | 2006 | 2007 | 2008 | 2009
HjARH ©]
HolAE 3] 2] 98.1 98.5 101.7 103.2 106.6 101.6
dl=R=n 90.7 91.4 93.4 95.8 93.4 92.9
SFElEolH 5 100.5 89.0 95.7 116.6 105.9 101.5
3| H B A A 101.5 92.5 95.5 105.1 101.1 99.1
Fo AP Ak - Fhaee,

AR Insurance Information Institute(2011), The Insurance FACT BOOK 2011, p. 61, p. 89.

"= 2 HiAE SctelAEe EHSE0olM TS0 Sot Es|Ale] gitH[Z0] 2| HxY
L=

2at ZEIHE0| Lot 2SS A A LEH

1>

( 6) HOixHE S22 SIS Hlw

(EH’%' %)
e & ML} LHEPH RHS|AL e EEN
. CECO
2005 103.6 101.4 107.9 101.6 86.8 90.7
2006 85.1 93.5 89.9 86.5 88.8 83.0
A
Spare 2007 91.3 98.8 911 81.7 95.6 90.7
2008 100.4 112.9 109.2 90.5 98.2 95.1
2009 97.6 107.3 110.3 89.4 99.7 87.8
; LaE 70.3 69.8 69.6 60.8 75.3 75.1
1=
;; ALde& 25.3 23.8 217 30.3 18,5 14,4
o kg 95.6 93.5 91.3 91.1 93.8 89.5

AF&: AM BEST, BEST's KEY RATING GUIDE: United States & Canada, 2010 Edition, ZARA= 2-85t0] 243

o &AL 5 et el T0% N9, ARIEIEE 25% Welw Lertovt, Amadglat
o] &2 T5% o, AHIES 18% ofsks 715w,
o mebd g By o] 4o (100%—§*Pﬂlw.%)% Aol &3t st 2
10% oSl vish chelagdel 3k Sakz 9%, Aol &3tk Sjae] B 7% olstE
Pl Aol7k Q= AL A,
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a8 3 MnE, &oig SseEd 78l 0
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90.0% - - 25%
£0.9%
50.0% -
70.0% - [ 20%
60.0% -
b 15%
50.0%
40.0% -
b 10%
30.0%
20.0% - | os%
10.0% - 03%
0.0% T T T T 0.0%
FY2005 FY2008 FY2007 FY2008 Fy2008 FY2010

T e ol HaRars 71es.

ng

(B 1) Nus(Es 2sig)n ST 74 #

sshe SSUra?! T8
g V1= 2UHE J|F

A
FY2005 21.22% 74.46% 1.49% 0.83%
Y2006 22.16% 76.79% 1.43% 0.93%
FY2007 22.81% 71.97% 2.02% 1.18%
Y2008 23.04% 63.90% 1.56% 0.75%
FY2009 25.72% 75.88% 0.66% 0.40%
FY2010 217.80% 80.92% 0.49% 0.35%

) Mg, EEe BE S
2) ALl e 0,
Az MR, e, 7t s

et BAGlo] SR HFo] FolEk ol ‘WIS AHAE AW, s
iﬁﬁﬁiﬂﬂﬂ<ﬂ%"ﬂ%%~§ﬂ1t:ﬁ€VP+4-4ﬂ’EOléﬁiﬁ Wl Auks ek,
— HHIA"= FY20024 0.1620014 FY20104 0,1464% Z0]5901 352457 A0 w

o531 Qld|, ol A ARG AA FIPE S eleE
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e PR O ARRE
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0.1650 A r 0.0250
0.1620
0.1600 A
 0.0200
0.1550 A
0.0168
0-1531  0.0150
0.1500 A
0.1464
0.1450 A
 0.0100
—— HHI
0.1400 - —=— zsamy
HE (HH) r 0.0050
0.1350 1 0.0042
T T Tdg (st
0.1300 T
FY2002 FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009 FY2010
=Z. 71 P | O &1l o)
T 3 NEE e ) Fole Watrade 1.

-

(7 2) ddgcet SSUr=A 19| Hah 0|

FY2002 0.1620 2.30% 2. 04%
FY2003 0.1553 1,68% 1.67%
FY2004 0.1531 1.72% 1.02%
FY2005 0.1465 1.49% 0.83%
FY2006 0.1489 1.43% 0.93%
FY2007 0.1473 2.02% 1.18%
FY2008 0.1430 1.56% 0.75%
FY2009 0.1454 0.66% 0.40%
FY2010 0.1464 0.49% 0.35%
A - 60.8% 87.8%
1) AL, eae wE S 7159,
2) 711‘1%(%31A 7H°1iL A3, PFR(EYA g 23 B e Xd‘ﬂ AR 7129,
3) AdAlg== HHISE Hatada: 0w 9 SRS gule] AaAs ojulel,

A wasrel, durwaal, 7t o
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71 Siato] wEH QA Tt 2 AloRKolA A7 A R W 7HAY] HileE TBO}EE
3} 7

%, A1) A afols sl ol ¢ SpobAeka Hiarington, 1980)°

= oI IIEXFEdOﬂE Qlr-FRol| what L=t

=

Q= 19| & JHX|2E U0} AE2H0(E 710l
AE7Is0l met 25 HX7H 3.

I SSUr= 2t 2Eet AIZAARO| B ASsHK| e A2 Bt dEg=s 250 B2
A2
1o

5. AIA ks & qa

m= EEeAe Ar20lE VIS0 ASE & U=E ME/HM0] ERF

L.

o B33k olrjelo|gle:

1

Aoksk= Awrl 9li=a] Bholste] 3]
+ go] HQ3)

g AT 9 B ol AL

— REYATETA 5 AN T wiTo] HESINY AR ool Wtk 42l
A WE 4 RS dET 2ast 9,

6) Harrington, S, E.(1984. 12), “The Impact of Rate Regulation on Automobile Insurance Loss Ratios: Some
New Empirical Evidence,”

., Journal of Insurance Regulation, Vol, 3, pp. 182—202,
Harrington, S. E(1984, 12)., “

The Impact of Rate Regulation on Prices and Underwriting Results in the
Property—Liability Insurance Industry: A Survey,” Journal of Risk and Insurance, Vol, 51
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1. 2HH7| lis v i‘ b,

"2 33 S0f L B, AR LSOl ST 22 QI9INRl s, EE EEL X
1 A 512

—
Loz J|Ho|Lt RO HE it H A

= olet 20| 7IjS 0| YRt FHtels Z ANA A470| T BK5HR, Yigel HEalAIE A
K540l &2
© AONS| elaniiolantol mnl, 22 7go] AWt 2 2aa 3 Yrgnesa

(business interruption risk)7} 2001 o)== HakiAlul W3l Aluafjof o]o] 3HA] 20119
SRR FQ3h e|AARE QA

rir

(# 1) 224 7|YS0| 2ltoh= 32 2143 &
2001 2003 2005 2011
b | BRG] A=
[oRE .
5 Aot/ sk g
2 5} TAET A
o N o v
4 RES FUHILE Alz= 4 Be] A
5 RECLE] ik AR B QA
: . ERRET
6 SR e A9 e
FAl /Al
A9 FALAL AR A
FUHLE Akl et a7
LaeRleh? Az=A9 Al 7|5 A/ A 2~ A
10 FUEAL Azl Al =9 asE/fred Blaa

Ab&: AON, Biennial Risk Finance Survey(http://www,aon.com).

2) Al 49 20119 5 dE FERAGY oz EﬂE}Z}Eﬂ— vt oL Al el 2l
AL SERIAR|ABjAR Qlirgto] AN v Qlat, 79 27 Aed liﬁ? ZIOU HEep-2 QI Y= EBS 2t
to AgSol FkE ARIZE B 7)ol elefA]l selo «lfﬂ AFEE2 AL B2 R S] Y )
Aol &. dE =4, AsH TR” o AehE YHAE sz A st HAb =0 edAArE 2 A
AP 3 v o) o], Neg71 8 Ad 49 e o] v ZA|2 3% sotolu G5AHAE AlgshA] Stehe
A7 AR

= AAR-SAE(WTC) El2]] Hady 3569 Ee 5 Aadeiiala-> 105,69 9eiql vk, 7|AFA RS w2 1219
ghefoll S, MEFUR(2007, 8, 27), B~ £ 2 % v P (BOMIZAZBRIGY 27 w40 X v OEZE, R
Fes 398 2K,

w
=
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7|49l AlHaFY £ R20iM THaLt T S| Al T Al 0iE ZAlt XEHoz XIERE=
| S0l ME FYolel g4, a2 Hefd EE Sut 22 FHAN &4z Qs 7|HS9| HRH
(u]

=

£ M| (BCM: Business Continuity Management)2| £2A10| L2|L{2HE0t o2t MRIZ0ME 3

P

o QmolbAmeIE 20014 vl AAE Aﬂa Ho]' S A vl Heow sk A%
slel 43, ol 27 Sol= Astslgion ol MR YRl 1a%

= OEtM RE|LfEt 7|HSE Sl S0l et THZALL, BiRHAESHALL, Q™ALL R E 2|lAT
o2t =Btstx| 2 HREHE S9 THA 2[A3 Q0 REE ZASHE MAK Z|AFHZ

(enterprise risk management)2 F&tst =oIl Qe

o @A LUt A S-S el pure risk) § QST AE AR AlEARL H

NAESIARIL, QIAAINES: Jefel HE4] 7HEe] gjamatelont med 95,

o olof] -y} 7|19E% 7|9EA 2 (business interruption insurance)& ZHE-5E 2|4 A
& Zsto] AAA EAE sk Fao] oleellw 1L B8 ojxs] mjulgh A e

o £, SelelolE uste] AT AR TSRS 21t Z190] AT Aelo] T

(Z14AX1H)"50] 20079 7Y 1920]] APFElo] Al Qlovt, REAETR] AA AL 73]

= ru:tm

4) WAAEE= 9,11 gy GA] AlATeAE ol ) oy, FESH Abd S 53t 75. U9 A3 a2 Qg a3
S A9 AA] oS W of e i glolE Eato & Wit tlo]E 9] Ao Eatetal thad AN sl H
A %ﬂﬁ% D A (2011, 7. 18), SRV oA Adtoin] A

5) vzt 71 AL 2011 5] 72)E ISO/TC 223(International Organization for Standardization/Technical
Committee: =TAIEZT7| T+ AZIRPA7|EUE]) AH9IAF FoloA FAEAMR AFE o] FAES gl ofropgA]
(2011, 6. 21).

ldingeane 107

=l
e
=
3
g




= PROSGEEE XAS], TMAIES| S, HY S HIEE + gle M= Qlet 7|, HRIIE S
o @FEHE|IAIE Heloh| flet MHHME=IMOZ HA 2 T =
OF & 2lA32F YHoIM Xfol7h AS.

o dubdoz s del= O 7I9el WAshL Qe drstheliar QI &4 WA Tk
o] o]BA EA=AIE 2ol W ofafslal, @ PFAEE FAIsH] 91F AeRe Aofsh, @ ¢
FAEA g (business continuity plan)e 71, @ 7R AredgAo] oz ol 9 3
7HPYE WA o R “*13}01 Arste]ias Haskelr] et M= Ague]7IHel.

© 7199 dFsTtate SOt ARTA Foll SR S AR, B A, EA 3k, 1T
o, et S, A WA, AUEe] Ay, FAR Qi A AT I S E 4
0] o
=N

(# 2) BlaTgz|et HRASHH2|of Hw
HEY 2lA522) AR 2lA382) Yol
R et o et spad, B1A i epdaa(dhed)
G e ERE A i S
197 2j2=9) =l 3l 24 gaagrplE, daayd] | drsthelaa EAEe]
Aol 24
~ _ _ Apeledgrye Hyp Qg olH
Ea pal =D P [Sh] o/, S
goig | 2| Azadesmiel e daas gepdat SRS Sh B
3A | A o A REERRE ArAsAA e 4%
44 o) Al HUEF &, FE
St | EUEF Ay A 3B A=A

A MATUA(2007), p. 91,

& olof vl HAR ezl 719 Akl Qe wee] A o) £714] @lAd(speculative
risk)®] EAE BlskaL, 7} 2jAaal] g Wiwel AeE o Zkzke] glAae|S 95t
A1) k(| FAHA Y 2l2a ARhA) S viglsto] ARk 1Y,

6) EATE B, B, ABAFE St 2 Aevent)ol AR A4S SAURT b 84291 v, 714 ¢
2t 2t Sab o] 1 AV event) W Al &4 L o)So| FARE AT 4 ot elaa,
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o YESTHESE JHE= 7|98 A28 (business interruption insurance)2 tloFsh SJej2 9
o
[e]

[€]
HaL oAk, 2 JRgThe] EQl(peril)o] S, F AR, kFAYQ], AAHEE] 9] Aol St

© HjaA] Aafh 71 20| 7hlehs SRS VIUFAE g SR oA, &, A, =
Aol 5o Eeloz QI %‘?%L—’Eﬁl% HABIAL Qlo, HA7MdEe 1% EV] %E‘J /é]xéo]

@
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olof| HJsf %37}3 719E

i}
ol o] el S0] A4 ReIE o ‘;%% Ao 750 Qs
3} Sy MRS ChIRE AEAE S0 B0 483 A9,

@
</

q

7) o718 282009, 3), VIUFARY A Yok ATy, HPATY, pp. 90~104

) SIS Stsk DAL 3 Ril7lole] 2,009 B olyel ARole RS} ST A8 85I ohjsln
ARTAHLAREE 8T = SIS Sjo] SIS AR Y AT-82(FE AR, AT,
BB SORTIE AR AT HTloI MHRES A8 2] o] F ATl 27
& BRRE Tefob YR, ol Sle) el HEAE A S2lo] WS,
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3. 7230 YRUsL B BY YN {
<

7t o=

e RSN EE[= 2001E 9.11 HIY, 20053 &{2|AHQ) ZtEZ|LF 20| X|ZI0|Lt H2 & 71H2l A
£ ecle U Msiadoz 4 &350| SHE 32 SR YUFE 7tst AUEsHH =7AIA 7
olo| AGA IFIE A|ASIA|Z BXOo2 EAHMoZ A%

© 9.11 g7 o] wEojAl F8=HAHA(New York Stock Exchange)?] “Regulation 446”
I} o=t 7R EE ] (National Association of Securities Dealers)?] “Regulation 35107
& BE 59 7|05 Qe A $HS oARe s 14"

< U]% OJH}1.0 7HE 0191 5|(FRIEC: Federal Financial Institutions Examination Council)”+=

e Al ARG AR S AFSAZIeH, o] o|3iskA| e F P AIst
T, RO FAHo R AWt & 9o
@ "= 20079 XH it ol 2l = 9)7]32] A 8 (crisis management plan)g F&o Dl

&
</

o
<@/

2] 9 Rrodedante] #5 NFPA 1600(Standard on Disaster/Emergency Management
and Business Continuity Programs 2007)" & A|Asto] wizb7]oa}t 227]30] o8& 246
L5 9k

I 0= &eliESsAe RS HE2 EQ4S A, NEYAHY 4HE 71=00 44 HEY
UE 7|HEREE(Commercial Package Policy)t AFEXIS &2 & (Business Owners Policy)2 Salf

78R RIES BEE MSsie US.

9) Business Continuity Institute, Business Continuity Management Legislations, Regulations and Standards
Version 6, January 2011(http://www.thebci,org/LRSG, pdf).

10) AEHUEAEss 197990l Al 7o R AWEH2S)(FRB), Aold R EFAKEDIC), =787 5=
(NCUA), ZH&-5A=H0C0), AS2H5=+0TS)9] CEO7} ofAlR]R ZHAshy S57]3e] digh 92, #& 55 A%
slo] =9 EAS 7|skal 9J(http://ithandbook. ffiec. gov/it—booklets/business—continuity— planning
/introduction, aspx),

11) http://www.nfpa.org/assets/files/pdf/nfpal600. pdf.

110 KiRi Weekly ol 287 2011 1



=l
e
=
3
g

3101'
E
el
N
©
el
Ol

o
g
ot
i,
=)
olN
b
)

© 20034 SafecoAlZ} u]=t 47192 iAoz 7|9 )
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e Ao 2R,

L. E=

= =2 FTIRIRHUAM 7|ES0| AHsl= HFE CIUSH 2| A0 Cist M0l 22| FEAH9|
AUstoz “HBRHLMA| S(BCP: business continuity plan)01| st B272A"S HAGIFCH, 7|¢HS

S Meithyl YD BTS2 A4S U JIYERIES 2R

g
~
o4
)
2
Q
=

mn go| dBEAHAMIa| FRIZ(BS 25090)C 2 Ol5f 7|HEL HRHAAM A|&o| X 2HE H
BESHA QMatn, 7IUSRIEY Tl S8 5B YeAsMnal BEXAS oitshl g
@ 9=-HZ33)(British Standards Institution)= 200290]  “¥LoldAlTa] JuHEZ PASSE”
S AA, B 71950 Bgehe o

,\
H

5t 20069 129 “AdALsAlde] #5414 BS 25999(Business Continuity Management
Standard)™2] A H4] F3= “BS 25999—1 A8 A 7(Code of Practice)”, 20074 11¥€ofl= F=z) &
2 “BS 259992  FoldAlTE] 2] HAA (Specification for business continuity management)”
5 AT

" HHSASS ROl UDeIANRIE] HMS W2 AIIEC] YO Mot 7IRiSe HReial
2| MHIAC] MBI B CE JIUBRIZE 422 MBS US

o 9o Heg ¢ 49 599 ZurichR @A 45
Continuity Management Services & 7\As}al, nAMEA JialsAata) Agle] Ak ¢
s AR L dRede] mEE, ol okt F%F 4 (business impact

analysis) S3} 752 AH|IAS Al 2alal 9L

“Zurich Risk Engineering, Business

12) http://www.insurancejournal,com/news/west/2003/10/22/33403 htm/print=1,
13) http://www.broadland. gov, uk/PDF/business_continuity good practice guide, pdf.
14) http://www.zurich. co, uk/RiskServices/riskengineering/strategicrisk/Businesscontinuitymanagementservices, htm,
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© G2 AL 71 - 20054 39 BAKI 0l IT ARLE A - g 7
=l ﬂiﬁ = ]6 20051 8¢ W4Tl SYEAR] 7t ARlE vt A
= Sl 7to|Egfe] A|1T

o, S AR 5 AukEel HAAe] BEEe AR g i
H, 719FA L At 28.3% o A

15) & 247194 o)A Zx(http://www.chusho. meti. go. jp/keiei/antei/06021 7bep_koukai, htm)

16) 20079 109 wftet ST} AABIANE T oR AAJSE otels k] Aol st Zatol] SfabH, Y 7]919)
29%= oln] QAL ]ﬁ;- TEBA AlRYSRAL Q)AL 36.1%= 45 ol oM, 32.5%= 5= olstal 9l
= A0 yepd, uhd ARidgAd] o] TAlo] gl 7]‘:{’33 2.4%0) Bk AOR A,
MR THIFRFEAIEER(2007, 11, 22), 'BCP @ikvetm) (CBIF 27 v — it %936 " BOPREHAF 1
ST DOMETEERE ™, NEW RELEASE(http://www,nri. co.jp/news/2007/071122. html),

17) ASIA INSURANCE REVIEW Vol T Issue 5(2005, 1. 27), fo]olRd] Q& 13% 5.
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(B 3) Y29 7|eXEEz 8% F0|
(SH$): kel o)

7= 1998 2000 2004 2005 2008 (7-AH) CAGR
3k 1,242,505 = 1,134,946 = 1,156,444 = 1,203,329 @ 1,416,959 15.7 1.5
s 4,659,480 | 4,648,906 | 4,713,138 | 4,671,268 | 4,352,143 53,9 -0.8
71984 7,600 15,121 32,127 32,873 71,570 0.9 28.3
7]t 1,810,293 | 1,661,193 | 1,726,568 | 1,751,293 | 2,230,270 27.6 2.4
A 7,719,878 | 7,460,166 = 7,628,277 | 17,658,763 = 8,070,942 100.0 0.5

S AYRERs} EoE Adolol, CAGRE 199842 71E9IER B A9,
A o BT, TEARHEAT,

4, HE U AALR W "”'i‘g N

FHFHMSY Zd geAgez tFEien, of

iRoiaNRiEls JIYg RS HRIE 5 BE

Ofl St BT Rle| SR B 00 LRt A4H JIYoR Wi Wt W AN B2 042
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o Ui, 9, U F 20 MNE] A4S V|45 ARaisIueE X5 el 819
So| pelgelo R thas) AT ek Y5k A EEFAL AY- B o1, 7I%E
o ARG UL F9) 719 Sefsiet Al Jlofat 9.

o W, SHNHIMNEE F7ke) ARSI AT AR ZATARIEE s AR
sto 71915 QipadaTelel] slofst e

18) A4 2= [S02 ISO/PAS 22399:2007Guideline for incident preparedness and operational continuity
management)©| ¢9lon, $39} FAMELE 200640 AS/NZS 5050(Business Continuity Managing disruption—
related risk)1H4& A8
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(B 4) 29| RSy 74 2Fs
T 7 6|2
BS 25999(Business Continuity .
o x| Ad
5% Management(2006, 2007) 83 ARSIES] At AT RYE AN St
NFPA 1600 Standard on Disaster/ National Fire Al ARI9d3F = (Business Impact
el Emergency Management and Business Protection Analysis) ¥-42 FAE
Continuity Programs(2004) Association
ITARIL 443 BCP 214 Aab
0" _/:E 32 A 7 O A ’
- AT A A1 D A 7o =2kl (2005, 3) A AR 114
o HEAGAA ALY o =kl (A1) Wz A 7] A gt BCpolw,
(2005, 8) FIHA 29 AEerd, 24k =8) 5 413
A EAsAH2006), AFEAEAZI(BCP)%, TRC EYE Vol, 85, p. 3.
= Sallialel ZS0lE B 20074 78 192 TS 9IS Tiglol ISHS XiZol Bt HE
(718X, 2 HMEsta, 20085 92 AldiH2lS oigtoz=M 24 Aldstn ST S+t
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® gua AEled S

Ag: URAYRLEALY News Release(2006, 10, 5), HERIRD v /¢ & AZEBK DI fHA IR THEE,
(http://www.dbj.jp/news/archive/rel2006/1005 html)

o T BYSHIEE o9l F471%, AR YRFHAAE GRF 5 U= s
S il 4Re) A3 QAR RIS SHTFORA ASIH 7190RA e

Aard Eer) 9.
© ok&e], AR 7IgAeRel oAl Adee] p=r7Iol AAIAR(HI21E), AaAle S-Hi(A]
22), ARt AuiAa (12320 A= A9 ZIAFAEY 7S AARRe=A A
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=2 AREEAD| WKIS S CISTH 2 hSwere mefd Tevt s
o AW, AL AAHERAY] R 2R the 2APIRIeH FAA S7e] Bad,
o B, 2EAC) STAAL RS U AN 2AATAAL AANES T AT, IR
A, HEAI A et HuE Ao &
o A, SR L e QU] TR selshor T,
o A, HREA, NGHF, SAIT B B e WA AuFE 2 BEAAS
P&l

116 KiRi Weekly ol 287 2011 1



1, AEHA ks \lu:
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