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Review on Korean Auto Insurance Repair Market

Auto insurance repair service market is exposed to inherent problem such as
over-repair, unnecessary parts replacement, and fraudulent or exaggerated
claims. This report analyzes the appropriateness of hourly labor rates and the
effectiveness of minor damage repair standards, and presents proposals for

institutional reform.

Regarding hourly labor rates, the number of domestic repair shops has
continued to grow over the past decade. Hourly labor rates are affected by
capital costs and increases in the minimum wage, and they have a direct impact

on the profitability of repair businesses.

The next issue concerns the effectiveness of minor damage repair standards.
Analysis shows that if replacement cases were reduced by 30 percent, repair
costs would fall by 87.3 billion KRW, indicating that stronger enforcement of

the standard would help ease pressure on insurance premiums.

The institutional reform directions proposed in this report are as follows. First,
wages, capital costs, and inflation must be included as measurable indicators,
and the negotiation process should be disclosed to reduce disputes. Second,
minor damage repair standards should be legislated to ensure that repairs are

prioritized over replacement of exterior parts such as bumpers.

In conclusion, to reduce inefficiencies in Korea's auto insurance repair market
and develop it into a sustainable system, it is essential to rationalize the
determination of hourly labor rates and strengthen the effectiveness of minor

damage repair standards.
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A=Al = (Massachusetts)2] E3AH] A|7Fd 32 (Auto Body Labor Rate)2 2008+
Bl 20209714] AI7HS 4088 S AAIZET QT ZEofJfiEH T W) wjAbE:
A== MMass Leads Act (Chapter 238, Section 292)°f W&} AF52}<8]3< AEHA

7) Aet R¥2 A2l 22O (Direct Repair Program, 0[5t DRP) 22 IS SHIAA| HHCertified Shop
Agreement) Y. B¥3|Al= DRP HtS %2 FHIPHZ M=K} 52 OEIKE R 4 U=t F2FY
DRP = 22i3IA2] 2| A ZH RS SA(FEF By §2610: NSKIEH A |K2E6 22 a2
29| Fef 2ol LEAA L HAMOZ QF0IX| o= o, £ +2YRIE FHoL MtE + S

8) 2COIYME UBHH K272 K29 Mi4.434R.1. Gen. Laws § 27-29-4.4)

9) Common Wealth of Massachusetts(2022. 4. 12.)
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Sl(Auto Body Advisory Board)E FtAISFe] 295111

ol cit AelaAt 9 B ek HeIH 39 vl vig e Aake
A(Division of Insurance)o]] AA|SFAL o]of] LA 8] FAHEI} A7Hd TUS 245t A
Bl2AllE TRE 2 AREE B9, A & B, F B HE, Sl A=, A

UL 52 I SAE. AFARGR] e 9F Fo

|
11?1'4
I
)
[¢]
B
i)

Ae|EUoles REOIIMEFS} FAISHA ARME T AHRANE skl Qich
20179 1¥ 19RE AgESl=d Ayxyor PA+A(California Code  of
Regulations) §2695.81 & §2695.820)|4 A%t} 40 wt2H B3 SA= 15ty
A A|(Standardized Labor Rate Survey)& Ar&olo] A Lo} A5A} SE|=of 5=
H HYIJALRL AlokS A AsHA] B2 ARAAHH A S] FUS RARITE 1L A
| A BT AF Al 71E 3 AF Y HaAte e EEETh AOlA AAEE 5
A $ES Farste] B3 BAo= 3eloll BHshr] wiizo] EASAE HAste
5

U2 A 32 Rhgskal SiE

T3 = g2 3o Y20} Y
=N
EDS| Z0 ESDS| ESin EDS| e
O2T4AE 83 150 125 170 175 187
AHO|ED 80 150 125 160 175 200
SAHOIE 50 85 59 80
71012 54 60 S = 0iEN
Atz Z212AE= Progressive Labor Rate Survey(2024. 5.); AH|O|EE, SAH|0|E, 710|Z= CAA Labor
Rate Survey

10) California Autobody Associations
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A7 FA(8-8) X]Od AR, lesAde] 20 3, YA 79 S22 R
24, =9 Arla), 71ed a0 wet Zpol7k et 1AL s et 7hY of et w4t
(Laws and RegulatiOHS)E AR Tl FFS mIR. A FEAeld AlQl A4
S HlHo] o] 7iQlE A% A EAGAEY, A=, 3775 ol et ks
z310) Yo B0 WA AFH 4 AN, 57 YA B 13 AUEL
10% m]gtef] E3tstct. a8 A YFHMinimum Wage), 23 ZLH=HOvertime Pay),
A oFAE o] FA4= Fair Labor Standards Act(0]3} FLSA)E A|7Fg FYof JokS
o] Xch AWl FLSAE 1 40A17F 23 27 A] A7HE 459 1.5H1E £ 0 |

FOHES TR, oIS So] uldlo] X 25FUS WO 1A Xk T A

AZF AL 3758 2olc. Weba] IRl 23 25 182 Sol7] S84 AA
ZF 59 AYe sk, Agolt ol At o] Ago] ot 4:24o] Hol
AR 3ol o 4 slck 1203 149 o oL ARG Filaed 9714295
22 o o] Aok WS YK, oleidt S 24517 Slol FYo] ot
A 4 ik hAjsro ® 3 A, A1 2 S/ Bl 1] BE A 3UL ol 2
Q0.2 gt Witeh AlF 59 Aol vlFe] A7 FUL A, HuldA] 49
of wtet Zjol7} ik

AT} AEA], AH] 9 AJAHE] AU A £ H= oH

x
o =

SolAE et dejakel A Al AFAIZRE Q15 g FH|FS 1-80k=T
Hhel =3 AHAAS] FHSS 52 A ¥ A= Ak AHy AlAF A d
A A1 A 2AL A8 A7y S ARSSl 59 Aulas B8 S AR
2o @77 BT i Qe AHIA 4 BIoAE e HAlEo) ARes
Fxot7] wol vl AvlA FAS BIshe 497 gAR 51 gH4 739 g
Aobct |WAF =

Lt g=

QROAE BEHu] A7 FUE BT} A 6zt B A A8 B
2 g} w3 SAH Y siAeh AHIA 30 ek xjolzt olekv H %A

1) XISCHSE KRHORTES(H) 2 RIZIEID 1X14:0 ChoH KIFEHE SR, 017IA Rt MRIKIM{EIEH)E Eot
'—HI 5| 2 BE HE AR AL



o] M| &=, FulYo] A4, QIF B o 55 HtgoiA A5 283t Q2 9 &

S 23] AFS] 20243} 2025 A7 U2 6,8004010014] 8,100900f] E-E3HC}. w]=2]

DRPE} FAFSHA HESIALR; Al &5t | AA(H 5 el 3 (FeHsEH T35 Alx) Atelo]
A

ARV 392 Aol A Aol Ukol

(& 1-3) Y= 2 B 2P BY

(it o)
L
FEE o005 DAl 5o =x
oINS

SHIGA e, SHIE A4 S

CIGHMNUSSIES | 8,1002 10% 7,364 It 7 £
o = =

oH= AR 7,380 8% 6,833% o} JIE =Y
DMOADIERSEY | 680021 | 5% | 64769 ROl wF 94 £
5 =/MSE, QI7iH|, XXiH| QIME
OloI0HIEs | 6843%  56% | 640 | = oob HOHL AL
[ e)

Z=: O|MO|AD|ETEHASIRHR} OF0|20|RM|0|SEkEsHE 32 2024 7=
A2 note.com, ‘(2025 Z|AH] AISAEY 4-2|H7} THE MHE

20239 SR719] 3,150 AAE WHSHE 74%) 0.2 2418 A2 383 AFAA
H QA1) FeIRb7lol] Bt Azl of e AulAe nse] Azke 39 B
© olzo] BISR YA ZARIE 56%, A% B glo] AU BT AT} &
AP 40%E EREh 1) uIGAZE A8 GRS AEshs ol Rk A8 BAL B

AREA ARG BYE AT 4 W] ROE Bl

p

*311@7} l—’F CPD ojejof| & Zgu| g2l

d EN
A% RS WASHE Yol o= Yol

A% 27 a7 S49 de A8 AHIdAL dEd S4719 3 AEE

12) U2 8% EEX=(2024. 2.), "TEBMIZEIT 2HERR

13) 0l2{3t Bish= 2oHEHAA “HE S|} HHIUM= TR 21T A40] O1L7| MZ0| AH|X27HK|4= 710 Ef
SoILt 2ts FHOIM AL A A2 2477 Alte FE Qoks A= B/ Olis 124 HOIS 2loiA A
1 42fHIE BRI EHIMN AT XSots HAE SAHHO2 Q1Yer A, Lot MAMe = 42| Lig
HIZ2| MHES AHR(IIZ AN SHoH0F SHRIZH HHHOZ 015 HRBAT T SiRloH2 S-S BIGEH 2e
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ELHRYFIE B P4 SIS sl Setele AAstEEE Tol=etele
QA BHIA B AH 2A A2E A ANS TGOS QWG AL HAIS
1 BYSAE AL A AOIA G4 H9E Tt 4 7152 A
22 BAST k19

Ct. QalLtat

SEut R E] AT S U2 As ARSI H (A 15220] 2)00A gt ARsA
B Ag|(o]s} FrF 3 )eA FelRttt. Azt IFEA] et 71 2 F
‘JOIARE HIFAE AT S BES LEH R HEHA ol 7E EgAet
Zu|JA7E Aok FuAmE L-EHct 202087 HHFYs|E 2F5tH AIUG T
o FES 2kt Frlgolsle 2 B GRGA 7 51, 91 5] 1582

= dd

201849 A2 H AT 392 AR S ARG VEeR 108 39 sE 0 A
HIAA] SAHE 7102 97l SHOE o=t A 25,383004 2L 34,3859
THA] ZERITE 1910 ThZ0] (& [M-HoM = -2zt A9 41 S =- A4
HlGA ] AR 2] AlRbY S FAIE AASRAL Tk 470 SIAF Bt ARPS 32

20244 33725902 202340] B8} 3.5% A= QITE 2014WEE 201797 A7

2 Ity | (2. U=L01E$HE5)(2025)
14) Y2 2oiEHslE SHHAHESES R MSEX| LeE FUE JE6IU=, 19949 SHZK|EH 2452
QUHIRIO| Of Th| Z|2F0| OF-l ZHE H|Qk0| SHO{X| L Q111 199511 U= DXL S|O| X[Z0f| T2t A7t 2AS
HAAS g2 APH0| H2tots g XIYst7 | HEY.
ARZIY B2 L SZ2| SHIYAH 252 SIS/t Hi22|H|of S0 ZZAUHIZ0IA HZH7HES0HY
71t £EH)E Mot ESHSUMSHIES Fott] Als EEEHISURTIE SEHFHINZOZ Lz AlZtE
S0 38 Bt YYUO|AUES 1126I0 MELJUS. SEATHIA2 YHEZ ZAE HY 22AZHY =2
AL HHEESE 012510 AFFE ¢I7t & 2RAIZOIN SAAZ A1 = HESUAMES S510] A [LtSH
2. HUSHR! DAY AT 2(2018)
Q2|2 ASRIE Y HHIQE2 19974 O|Moj|l= 201 53|t HH|ME2|7 $i0/6t0d ZXMoIUS. 2Lt 1997
S 5% SHA RS L HA Q| HHIRZ2 S5ZH0 ol AIEEHS WD, 07|14 2FSIARL HH|FAMZH
INEAACR Ktg Z2YE g HISINS. 01 ESYAIQ} FH|H 212t SAR! HH|QES AFs6HH 240| o
SRS, BHE £007| Yo S EWSE MY HHIQ2S SHOITS XSAREGHHiA R 0] 2004 82 22
2B A=A 20051 62 17 S EUER= HYHH|IQF(1ADS 18,22820IA1 20,6112 SHIIUS.
20104 62 18Y0l= MEMH|QE(2XNS 21,6330IA 24,2520=2 SIHESICE 2Lt 20104 128 29Y
FHI2F SENIE HIX[St & A7 HHIFQISIE #4510 2FSITH= Wioks 201110 OFASIA0 20201 4
2 7Y FHIH2I| AT X JHEI0| ZE1E SUSIUS.
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jal)
olN

&2 AEH] 1.4%001 4 1.9%C]X]|qE A7 A A5 2 20184 4.7%, 2019
14.4%2 7] A9 2t 40 SAPE e1QiAIet AR A 3L sapd
2 Hol7} gt o] AR Yol AFFY O AR HL Kol

rL of

FIN

T [1-4) 2L i3 2eiESI5Ate| A|Zie 221 =0|
(9 &)

Az AN BAL CAH DAt Tt ke
2014 23,997 24,249 23,967 24113 24,082 1.9%
2015 24,307 24,548 24,344 24523 24,431 1.4%
2016 24,624 24,909 24,760 24,866 24,790 1.5%
2017 24,999 25,364 25,197 25,259 25,205 1.7%
2018 26,197 26,465 26,133 26,717 26,378 4.7%
2019 30,287 30,139 29,763 30,478 30,167 14.4%
2020 30,759 31,137 30,201 30,744 30,710 1.8%
2021 30,893 31,330 30,205 30,801 30,807 0.3%
2022 31,966 32,297 31,021 32,000 31,821 3.3%
2023 32,733 33,072 31,766 32,768 32,585 2.4%
2024 33,879 34,230 32,877 33,915 33,725 3.5%

F 37182 BR ARKY BY9l 57189
N Ll ]

029 (& [-5)2 =W diE S EPIAPT 28T 59 Gu|A o] BASE 8
AR} B = of tfst A7t F3AS HojEot At ‘ﬂﬂi(x‘ Y ARG TL2
75,3200 5 HH[FA Q] AI7TE TU2 52,0009 o]t

2~
nn
Bt

20059 FEAT AN S SARTLA] w2 FAR A2AF A GGol A Selst
£ B ARk 2UL Y AHIR) A7k F ol wle) Heh 20% k1D

17) 2005 ST HAANS 89 M= F4RIQ| 2L 10| X|Sch= S& FHIH(0) ChEt et »2|(HH)3Y
S22 2001 23,000¥C 2 EF4-2| 2| 15,00020] Hlo 8% 0| =3. RtSXt HMZAL 2 HH|GR|C
At 2|(FH)SY2 Bt 50,000822 F i O} =0t 12|10 HEAL 2IS PR Hale2] SYUZ0] LA

Ofl s 2| 120% =CH SIS, SS T 714AIZ(2005)
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= e BMW  EAdR A orL
Xt e 84,660 76,582 68,867 74,204 72,449

S YA

(=2! HH[2tR) 51,603 52,147 51,776 52,452 51,853

X2 2UY TS A3

SABINY ATHE A8S}e] AR} o]
o o) Aoz Balch Sefibet myAH A
93} ool ujel E5ahe theat Pk

r:i J‘d
ol
L
o 5
oft
ale}
ftfo
-L)i-
iy
ot
ok
=)
2
B
S
o
S
S

(B [1-6) 7 FHIUN| FHE ARIY SY HIL
(9 &)

HHIRH S

=& I ()
AR 33,725 40,000
SURH 52,000 75,320
7 AR (L2 FHIIHIS] ARIY BYUS 20058 BEXIT ZAAIY SR ZIOIA FA5ID SR
22 I Y 2Ll By FAS 0183

G Bl i, 183 Selueke) A7 BUL A nglth A7 399 Ao]
7t Qe ol 70 7144 o7, 7], 191 1 @ BA) Ha, 261487} 59

Zpolof whE Ao Hlrk.

S2lelef #0339 AT FUE SIS Aol wgslal o8l GE 17
Wt Qe SIS Aol wiegsi] S19] 242 SR 20249 712 o)
2y 7}%(Purchasing Price Parity Exchange Rate)Z AT} 2024 FLofjH H7}
&2 A= AAZF(World Bank) Zt&E ©]835AH. vl= A2|ELolo] A7hg:
Y= AdE /\]Z}% Sl thet T Hat o & 4S5t 64.69 30l
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FEUE AT S92 20249 iR E) 7SR SARE 51 A9
A 40.29 9, AL A YL 47.72¢, QXA 9 9] A9-89.99, oAkt &)
HAA 61.92F 0] EEohs AR YERT. ols 4 71.429, |5 587 E £
Yok 5otk 1919 GDP (PPP) tH]| 2 AR} 59 8| GA| A7hd 32 0.08%

U= FAFSEIL Al I BT T F7HAD v viE2 ARk 7% 1.4~1.74H,
kALS] - 2.2~3.28 2 YERT. SARRRE wl=2] 1oEoF frARRH], wiEo] 1.48]
Zhe A2 e 4S9 ARME Aol vl AlZg AulEdo] 40% Erhe Ae vt
o pEluet Al 54 ARl o] thE yetel vls WA &5 HsiA=
A3 FARE ol T 4F AP Aol HishA e 40%9] ZEH| S Wt

1849tk

HI-7) 2= Altg 3 Hlw

ol

= U= 02 22
54/60/80E2
(A 2y
U2}, 22lEL0} 7H)

0.

HEEH| ARZIZ 3 6,788
(20244 7|=) (474t )

33,725~40,000(2Atxh
52,000~75,320 (24D

World Bank PPP T&t4~

oll/ ez EC /2
(202844 71%) 95.1 ¢ll/=ty 1€ 838.9 ®/=ey

S| A7IE 2 40.2~47 7TE=(ZARD

== Cho-

(PPP, 2024'4 7|%) 7142 6462 61.9~89.9Z2{(QAAxD
1012 GDP(PPP7|&, &2f) | 46,097 75,492 49,995
1915 GDP CHH| A7t 221 | (0.15%) (0.00%) (0.08%)
OZH1Q1Y ARG BT .

= == (==t
(PPP, 20233 7|) 30.5221 43,822 27 822
Ot ] A|7HEt O1=22 [HH - AHE

32| N2 B 2.2-3. 2SR

O, Q71919 ARIY BRI PUE Wt 0= g
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012 ARIE B 22T L0 K]
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Ooff

PeHIA9] 739 1.0% adtal AgAREAPIHI 9] B9 1.2% S7F8tint 20024 ©f
T U GA 7t E01E s 2022 ol Esict. 2021990 Bl 2022 H| A
RFSAS T A} 23RS A = ANEBASASH R AA] 471, A+
FAEEGHY 607H) ZSIEAETGE T-9) F2) 20230ll= thA] S71skdch

et A e GRIAAIZE Solual AR vl=3 Ao B A FATE AEEH
ok vl WjAREA 2] 8- QSR AL HE W2 AFAEY A 3P0 g uAS
M 259] A GA|(RFsA HFE b= 20089 1,8057H0l1A41 20209 1,68671% 11971 74
St B GFl vlEl W2 A2 2GS A Bat A 47,4002, W A
FA2F B Od & 72,9402 A FHIAA Y A FEo] HHdF o] dle
2 A=t YEO] A9 20239 Hu|PA] = 91,84970F 2022 917117014
0.28% Z7FsF A et ]L 20184 91,883709014] 2021 91,4542 4Tt & A% &
7kt Zofl Eafsiet. wls, DA GHIAA A D90 FHIGA Atel9] 7]eA AL,

o] Q1219 w53} Solck

E

E 11-9) Q2|Uat ASARZZAHA A i

(=9l 7, 2)

oic RIEAIEEAHY AN SRISEEHY

- AR 2= EIONES AR 2= EIONES
2012 3,657 39,033 1,804 11,248
2013 3,828 39,057 1,840 10,896
2014 3,710 38,845 1,916 11,323
2015 3,868 37,857 1,956 11,806
2016 4,000 38,304 2,026 12,329
2017 4,186 40,997 2,041 12,714
2018 4,220 39,651 2,106 12,723
2019 4,248 39,477 2,101 13,220
2020 4,319 38,850 2,174 12,942
2021 4,473 36,948 2,205 13,347
2022 4413 33,980 2,201 12,673
2023 4,425 34,843 2,206 12,772
2024 4,472 35,332 2,218 13,007
CAGR 2.0% -1.0% 1.8% 1.2%
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of7| M 20149 FE] 2024714 1067E -2yt AlZEg S-do ABAE71eE A Y
Z 50] IS vHEAE AuE) theo] (E [1-10)2 AR AH] A7Hd 3
I A AT, 2HAREZHAS, 7PHIE 5 201493 10008 X|5=3}5t0] Hojs
AL Aok A 101E7E Al P%* %%‘% 41.2% 7453l AFRET Al 21% 458 A
O F Uehgtt ¥ 1919 Bt AlREE A=(108 52t 55.6%)°] HlsiA= 45417t =
A gtk AR %3—301 diA oz PRt o]= 2] Alo] Y o AUk A
Ut 1909 B A7 22 20149 16375902 A7 399] 24,08292] 70%
o Exs17] ol

E 11-10) 2|2t ASKHES Y| AT S 23 X7
(T 2)

o Az A1TE AR ;&IE& e )1|0;| Er
: SO mmpz we 0T We e
2014 100.0 100.0 100.0 100.0 100.0 16,375
2015 101.3 107.1 100.7 103.3 95.7 16,923
2016 102.6 116.7 101.7 108.3 95.7 17,731
2017 104.2 124.2 103.7 1155 86.8 18,919
2018 109.2 144.5 105.2 122.6 83.1 20,069
2019 126.2 160.3 105.6 129.1 113.9 21,148
2020 128.2 164.9 106.2 137.7 104.6 22,542
2021 128.7 167.4 108.8 141.2 108.9 23,124
2022 133.2 175.8 114.4 143.3 102.0 23,464
2023 136.4 184.6 1185 149.3 98.3 24,455
2024 141.2 189.3 121.2 155.6 - 25,480

190" Al HHRIS2 OECD 1915 A IZ(Annual Average Wage)s X7t = SAIZIOZ Liw i
2) M7t BY, AIZHE AKMAF, 1015 B APt 2AF2 2014HE 10022 Sh= X2 Mt
3) 121 Al B UF2 47 |3t 7 1EY

A=z &olEEys), 18Las,; =23, OECD Data Explorer
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Ct. YA ZFgn

Syt A2 R AA Y BEALY EFF 5= S9521(RFsAF 28] 9 AlRF)o . 4t
e Z=0)A A Sof tgt | B L2 0] 7| AAGEA A AL S Qg A
7oz JAH ] ol S5l 895¢H <l 5% AHEE R TR A
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B 1I-11) SO5(HQ! & AHIEE +-21F) ©52| F2 ZSY it XE} ARG Y
(2t %, 2)
2013 2.39 5.01 11.24 25.94 23,604 2.3
2014 2.53 5.21 10.99 26.25 24,082 1.9
2015 2.74 5.07 10.52 29.39 24,431 1.4
2016 3.47 5.48 10.52 29.80 24,790 1.5
2017 3.22 5.67 9.54 29.98 25,206 1.7
2018 1.89 4.49 9.13 30.27 26,378 4.6
2019 2.79 6.01 12.52 36.26 30,167 14.4
2020 2.27 5.81 11.50 39.65 30,710 1.8
2021 2.38 6.60 11.97 38.57 30,807 0.3
2022 2.18 6.76 .21 36.83 31,821 3.3
2023 2.89 6.65 10.80 3b.55 32,617 25

0]9]&(Operating Profit Margin)2 &N ju] JHo]29] H]-&QlH

34 ’
of o2 Bl AEoIth. o] NIt $ 248 GYBFO] HLRHolHT 2 5 9
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(S952), 12|10 71Ol U JIHKRE £2|9{(S953)02 THE X=X} U DEIAI0IS 22|(S952)2 XtEXt 42| 2
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43) California Customs and Collision Repair, Eddie Ray Rainwater Accusation Case No. 77/16-6522
44) FMC Automotive Service, Fabio Armando Menjivar, Owner Accusation Case No. 77/16-17596

45) California Statewide Law Enforcement Association(2022. 2. 25.), “Consumer Protection Judgment
Against Former Owner of FMC Automotive in Pacifica for Automotive Repair Laws A BAR investig
ation”

46) California Bureau of Automotive Repair 2=XAt=2(2019. 4. 11.), “Los Alamitos Automotive Repair De
aler Accused of Fraud.”
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