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4) Law Commission, Insurance Contract Law: Business Disclosure; Warranties;, Insurers' Remedies for
Fraudulent Claims; and Late Payment, 2014, 07,

5) HL Bill 39(Insurance Bill), http://www,publications, parliament. uk/pa/1d200809/1dbills/039/2009039. pdf.
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o 54, 9=t Financial Conduct Authority(¢|sl, FCA)9] Insurance Conduct of Business
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o AR SHEs aell ole 10

212 ol ofs FOAL I00BS 8.1 16] XS} vgelsen nelaaes A4 we
A 4~ gl o
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10) An insurer must: (1) handle claims promptly and fairly: (2) provide reasonable guidance to help a
policyholder make a claim and appropriate information on its progress; (3) not unreasonably reject a claim
(including by terminating or avoiding a policy); and (4) settle claims promptly once settlement terms are
agreed,

11) A contravention by an authorized person of a rule made by the FCA is actionable at the suit of private
person who suffers loss are a result of the contravention, subject to the defences and other incidents
applying to actions for breach of statutory duty.

12) s Hnke Holl osf| M S37I92 F-671 8k 2 Zhofl Whget PR siaS 57 Sl AEESlon,
TegEAgte] Wil AR Aol HA Hgto] 23k,

13) Law Commission(2010).

14) Financial Services and Markets Act 2000, S66.
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APV S A, R ARPIR Q0 £ 5 P ol Hi o] o

15) Section 17 of Marine Insurance Act 19060) w2, AeilcfHe] AlojAJAloEL eul A] KIS AORS: ATt 4= QS
(A contract of marine insurance is a contract based upon the utmost good faith, and, if the utmost good
faith be not observed by either party, the contract may be achieved by the other party).
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17) Law Commission, Insurance Contract Law: Post Contract Duties and Other Issues—A Joint 3| Paper, 2011,
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18) Law Commission, Insurance Contract Law. Business Disclosure; Warranties; Insurer's Remedies for
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"= AAEoZ Xm 0= HEES] = National Association of Insurance Commission(0[3t, NAIC)7t
Mdst 22X HABEQ| BEIEH (Unfair Claims Settlement Practices Model Act)20)2 RH{EHSIH HEi3|
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20) http://www . naic.org/store/free/MDL—900. pdf,
21) Unfair Claims Settlement Practices Model Act Section 4.
22) Unfair Claims Settlement Practices Model Act Section 5~7.
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