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— All State Insurance Groupdi} State Farm GroupdS Z<&AESIAL - Progressive
Agency Pool®) 9 Travelers Groupt-& tjg]dadaAl, 123l GEICO Indemnity?) 2}
USAA Group®)2 Aifd3Ale BEskal, o] AR 2005~09d R mAd4et HEld

QATHHIR)S Vi, BABIAS,

(]

g HE S H3Z70AF (Marsh, Aon) .
Lk = anal= . 2] A E3s]Ab Travelers Group,
]E]ok ZaEAZ | SAdeges Al ot S S
B . L rogressive Agency Poo
L B STHAIRE Ti2jRe) S Lol AR
N N A& d3]AL: State Farm Group,
. el BT AR IR S
7hel 3] All State Insurance Group
At i _ _ = ATy d3s|Al: GEICO Indemnity,
A SIAL S, A3}, Qe 5 USAA G
roup

A HERRREAIFER(2010.3),  TWCKEEB BT A L], BB fRREinlcowT, , p. 183,

3) All State Insurance Group?] 20094 AsE72= 7018 AbsAke] ui 1R S 38, 7%, =2 IR 30.0%, FE55
X3 925 2%, 7E} B9 6.1%%.

4) State Farm Croup?] 20094 ARZ LR 7918 xpeate] vjatdlEs] 36 9%, SAAIHE 24.8%, FHE0tH 3]
27.1%, 71EF 238 11 2%?:!

5) Progressive B3 152 tfe]du} 2o d-S WEslo] Aol diES HOF“ AL Agency Pool, Direct Pool,
Commercial Auto Group FHFEO & L o] S5l 9l o= q%ﬂl 4L 2 S5 AR 17AHAA] BElas

3Jolt 1409 G229 68%)0]al ATA 2= 117H/\P° Agency Pool ml=t 949] 30 0007H ool =il dyt &
RS ol REGUS okal qle FAREY AAE ket Aoln 2009W AEGRRE HH HQE AsAklE
94 3%(HjAFA e 9} EAaslutH 7} ZZF 55.8%, 38.5%), 7|Ef HEo] 7.8%Y.

6) Travelers Group?] 2009%] AREGLZRE FAHESE 14 7%, WOl =R 209% (w2 ole R el B2l gy} 7k2)
11.2%, 8.8%), APAEE 12.4%, /‘]“ﬁ—‘—?ﬂ'id 13.7%%

7) GEICO Indemnity Company2) 2009 = Jhe %— ApEES o] v 66.2%, EAARIHE 33, 7%

8) USAA Group?] 20094l AMELz= HLﬁ-ﬂ%*HFQGTG%WWﬁﬁﬂ%ﬁ13TO%,%%Vkﬂ“£13Q6%l34&
13 56%Y.

Kiji 2979 4




oy
2. D|=0f B2 REE el 7E L BEH 28 Y
< Y

"= MRS AHdirect company)= HALHE|™(exclusive agent = captive agent)t  CH2|EAIFS
Ao XtAte] ti2[d HIEHIE &&8010 HaldEsS Hilske Az Folgd 4+ A2n, State

Farm Group, Farmers” 2! Allstate Insurance GroupO| CHEXQ!

o o5 BN el del Ak e A4 Ee mEs] e A Adol
BHR A F ddeleld 1EE s QPAAoR SUsh oS,
o AGUHE By IR T2 AT, BHEUN0] 3~4wQl 271 cfele] chi
) vl 34t A el ol £
— A0 HATAE B FON] HAAGS B4R A97E A5 st glold He]
W 47k sk A oS,

"5 i2|&xHE 3| A agency company)= S2ICH2|=(general agency) _F_t SIHALR} CHE| A 2S HIA
50 0|22 Esl XAl HSIAES Tst= 3|AI2 Chartis'” , Travelers Group, Progressive
Agency Pool0| CHEX S|AR,

o SYeHS TS By drjeloly YL SR 2 Aot on BYRsE
wsh) AREE 540 gk,
— R AR eyl 3% YRR BEACH AT Rolu w

o SYYE 149 PgolA AN Uzo] BEste MY HEYES AGSH AnE
!

— vl=re] SRl = 2008 @A 37,5000 702 FEH, HoSARE 12~ 13104
Melo] ZGeh= et v AAol M Fdshe tiqt dede .

9) Zurich Financial Services Group?] YA|ES] 951 Farmerss AR5t ST} FeHEstE S 5 791 H 3 (personal
lines) 49 HEZ AR A7) Q1L
10) 7+ AIGE, 20090 HA=9S
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o E3 e Ee e E )AL 7b7] ok e dAokS A A8l wike] ACORD' 7} Agt the] 4
I HRAZAR Y] YlolE et AT HEs A4 5 AlF W AR I S/WE ARESEe] e
AAHE A2

"= X s|AHdirect response company)= FE QIEYl, Mst = COEE MY S 012510
nZinkol HicjHuiAl o2 HHMES Iiijsk= SIAFE GEICO(Government Employees Insurance

Company) Indemnity, USAA(United Services Automobile Association) Group S0| CHEAQ!,

T gy, G—EICO/\V} 325 Berkshire
o 2}]\_(_)_]:[:1 Z]—EX]‘EOJ-‘J' ‘T‘—lo

8%, 4.1%°) -8 imém UH(GE 2D HD).

ol Ire 2 JHARES 5
Hathawayﬂ Ol G A sA | E o] 7

H & (homeowners policy)ollA] 2+

e A2 REE ASAEY W FESELHNM RiXlske HISS HEAME2IA stk 2elel
Alel HISO| 7Y =1 AEAHD3|Atet 2| HAHES|AE O %I% =

1 |State Farm Mutual 30,086 | 18,6 |State Farm Mutual 14,737 | 21.6
2 |Allstate 17,249 | 10.5 |Allstate 6,837 | 10.0
3 Berkshire Hathaway(GEICO) 13,481 8.2 |Berkshire Hathaway(GEICO) 5,066 74
4 |Progressive 12,257 7.5 |Progressive 3,461 5.1
5  |Zurich Insurance(Farmers) 10,442 6.4 |Zurich Insurance(Farmers) 3,082 4.5
6  Nationwide Group 7,392 4.5 |Nationwide Group 2,969 4.4
7 |Liberty Mutual Holding 7,160 4.4 |Liberty Mutual Holding 2,909 4.3
8 |USAA Insurance Group 6,747 4.1 USAA Insurance Group 1,772 2.6
9 |American International Group 3,364 2.1 |American International Group | 1,460 2.1
10 |American Family Insurance 3,308 2.0 |American Family Insurance 1,122 1.7

A4 Insurance Information Institute(2011), The Insurance FACT BOOK 2011, p. 62. p. 90.

11) ACORD(Association for Cooperation Operations Research and Development)= 1970¢ 0] A%l vjdochA|=Z &
AR ] thgh HYAR|AS aabd o8 Algslr| floto] sallEy, Ay U AR, AEF ] Ao Sl
I BB AR HlolE et EatAS AMdsto] Aleekal Sl
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o AsAEEL] A9 ASAIEAR] State Farm, Allstate, Farmers®] H4-80] 22t 18.6%,
10.5%, 6.4%%) ¥hd, A#ds|Alel GEICOF USAAL] &2 217+ 8,1%2} 4.1%0]L, df
a@iﬁgﬂ/\}?} Progressives= 7.5%2] A&= ARl Q&

o FAHESIESlo] AQo|w State Farm(#<), Travelers(t2]d), USAAR#HQ] Ho-8L
21.6%, 4.5%, 4.4%%

s

"= 0= JHQlEshESAIE S| EulaE2 1980E Z/7IX| 2 SEU2HES 8ok E3Aet 2
S} EoiR o] et FefEs A 0|Xls TEHlEM AL H AT E2|Ae] HIS0| 50%S

S
& TP IT 7142 ki 5o wek lellolt ), $8 58§ AHED 5714 glo) 4
REARS AAeR: siAfel AKo] 1980Wt) SukRE] THE] AZtelo] 20094 FA 0%

S B AR 5, ATAe] o] Bude] Wt Fweka 9,

(T 1) 0j= TA LeiE0l Tilad HalF0| (3% 2) Oj= JHOIASHE Ol HilalE HalE0|
TP %
Independent ™% Direct
& 5 Agents
%
T
%
%
Direct A%
e
%
Independent
Ea % Agents
1% 1%
% T - T T - T T T - T T @A) T T T T T T T T T T T T T T T T T T T T T T T T T T T 1
335435&337&339391939394953597@930)01@0304(:5(507@(9 72838485868/ BH DA RBHABB I BP0 @2 B0 EBE
Dlrect — Irckpercirt Agarts Chrect — | nolegpencert Agerts

7 ! Directolli= A& sl Aubdoiate] AAo] a2k AFae,
2l Robert P, Hartwig(2010,11,11), TPersonal Lines P—C Insurance Markets : Challenges & Opportunities for 2011
& Beyond, Insurance Information Institutey , pp. 63—64.
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"= 2007 71F JHQIRISRIREC| AR HARNLSIALL| HIF0| 51.8%= 19970l HISH 7.5%p ZtAS!
HIH CH2| RIS SIARE 0.8%p, ZEAEEIAE 7.0%p B7I51%S

o FEEe] Aol wjde] Mol RS AR AT} frABIL:, Ao wgrigke vl

Hy]o] 9ol A o] nlgo] asshal te]iAd o] vg(2007d  80.4% ol
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7|5
28
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AR EEREREATIFE(2010.9), TBCKGHEIZ B 1T B SRR L0 2 b OIEERHIHRIEE & Z DIEIIESIFIZOW T, |, p. 46,
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3. Ol=2| Hojxd RJE LaiEA=|A ZESH Y I “a

7t Helg d3d

s Ol= JHIESHAIZS| FE 0|F= JHOISAISAIE et FUTEEH| F2 22 S0 JE€0] 2|

=2 US.

o TAEAHER O] - 5 Wt AEe] —0,4%= WP, 20090l —0.8%%= A7

S oS
o FASYRE 067K 5% ool FIE TSl 101@*%“117} A3 &

SHERIAL, 2t 5ol AT AAF 2ol 200990l 2.3% dES V15T

(2 3) 0= 7HQlEsE3e| E8lz 4EE FO0|

T2 | 2005 | 2006 | 2007 | 2008 2009 YA ANE
AMOIAER} ®3E | 150,761 | 160,438 | 159,672 | 158,618 157,354
R e 1.4 0.4 -0.5 -0.7 -0.8 -0.4
Zenz3} "R 52,466 | 55084 | 55585 | 56,404 57,679
L L5 5.8 5.0 0.9 1.5 2.3 2.4
233 AR | 496,794 | 448,931 | 446,737 | 439,941 422,860
A AAE 0.4 5.2 -0.4 -1.5 -3.9 -0.2

C HYREE HO RS (et premium written)S 2Jw|g
X]-E Insurance Information Institute(2011), The Insurance FACT BOOK 2011, p. 61, p. 89.

"m 0|2 22 JHQIESHESAIZS] M0 HIF0 MHES H2lot Us MEe dEdds Hlust 2
o 2B, oY S HEots MEAME Eel2lAle] 80| OE iHEs &Est Us 23

MED 22 Aoz LEHKER 4) FX).

)

r o
N
N
N

Asde|dS 25 T o= Allstate?} State Farm® 54 HAE(CAGR)S 27
—1.1%, 0.8%°1H, SHdiede 2 sk ti2ldEelAR] Progressive?t Travelers®] 74-7-
e —4.7%, 0.0%° 13,
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o Hh AuEpdsiabel GEICO2F USAAE ul=t AR el s ze] AAE((E 3) )R E

R 2 5% Wele sl deAdel vl v =2 AAE Holil Q=

"= 012t Z2 AEAE ESisAel T2 AHIAES M=o 2FE0T 2 & U

ojo

& JD Power?] 20109 #A}” ol ool w]ate] % u]x}_ )43t e A=A gde gas)
(e}

RO A Q

7|R k= QlEYl 5 AAEE 283 ofgFo] w2 A oR Ueht AlAdo] HIEAAI]

FH AR 28 7hsAdol At o 4 e

— YAItH(20~30tH)+= 58% ol/do] HEZAl WA ES St AsAkE e 7Hlejgko] glrtar
ok vhd - Ho]n] B AIYl(50~60t)= 46%% UER,

— AA 71oll SletAl= YAIt= 48%, o] & A= 28%% 7Eskal glof 35 Il A
o] o] o=l 9l

)

T xHES[AL Chel® zHES|At
Allstate State Farm | Progressive | Travelers
2009 3= 26.2 51.0 10.2 21.4 3.7 10.4
2006 1.8 1.6 -8.8 2.3 18.2 4.7
2007 -0.7 -0.4 -6.5 1.4 11.5 2.2
e
(A 2008 -2.9 1.0 -3.5 -1.8 13.8 4.4
o 2009 -2.6 2.2 0.0 -1.8 12.1 8.3
CAGR -1.1 0.8 —4.7 0.0 13.9 4.9

= 1 CAGR= 2005E+E 20097129 A&,
A& ¢ AM BEST, BEST's KEY RATING GUIDE: United States & Canada, 2010 Edition, ZHA} Z}& Z-8st0] 2d%

" 0= JHRIESHE S| BEHEH LS StiEt AEHIES| &2l et Hﬂlg(comblned ratio) 2 ATHE
H zlZoz =45 SiHIE0| Asls= Aoz e Q= ol ozl &5l 712!
ot AS

12) Insurance Information Institute(2011.3), "Buying Insurance : Evolving Distribution Channels', 7HE TOPIC.
p.2
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o JRIREAIEE O] FAATE AHAoZ B HEIA B 1009 S v Ao 74d8 =
HeAFo® A5, 208t AJRI(ri 1792 ARRSh, Aol om TdelE o] AIA
TR9] o]ojo] HA¥ek= A o8 A (2008).

o TESREAS HelR 100deo] def 849 s KO Ay, 319l ARgHI(GR 23
g R AR R HAYAAZE 159 AR Lestom, ofof Fxlpol 48 E el
102 9] 7L HAgsk= A o8 LERE(20081).

( 5) O|= 7HIEsH=E| ghitHlE F0]

(9] 2 %)
72 | 2005 | 2006 | 2007 | 2008 | 2009 | ®mR
HjARzH O]
ey 98.1 985 | 1017 | 1032 | 1066 101.6
efee | 90.7 91.4 93.4 95.8 93.4 92.9
ZelEghn g 100.5 89.0 957 | 1166 1059 101.5
sau e 1015 92.5 955 | 1051 | 10L1 99.1

T 0 TS Aok B akElEY,
A} Insurance Information Institute(2011), The Insurance FACT BOOK 2011, p. 61, p. 89.

s 2 TS SIS EHFE oM HEIHES|AM0f Lot HE2|Ae] FHIZ0] tha | Xl
L=

St 2T Lot EHSMSEC ChA = A LER.

(&1 : %)
T xHES[AL CHel® zHES|At AT /M S|A
Allstate State Farm | Progressive | Travelers

2005 103.6 101.4 107.9 101.6 86.8 90,7
2006 85.1 93.5 89.9 86.5 88.8 83.0

Awd
SAkg. 2007 91.3 98.8 91.1 87.7 95.6 90.7
2008 100.4 112.9 109.2 90.5 98.2 95.1
2009 97.6 107.3 110.3 89.4 99.7 87.8
5 Lol 70.3 69.8 69.6 60.8 75.3 75.1

=

g% ARHlE 25.3 23.8 21.7 30.3 18.5 14,4
o e 95.6 93.5 91.3 91.1 93.8 89.5

ZFE . AM BEST, BEST's KEY RATING GUIDE: United States & Canada, 2010 Edition, ZAAlE E-85lo] 24
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