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Digitalization of Finance and Consumer Protection

As the digitalization of the financial industry accelerates, new and diverse forms
of financial services are being offered to financial consumers, improving
convenience and accessibility and enhancing value through market innovation.
However, consumer protection issues related to data storage and the provision
of data-driven financial services, gaps in consumer protection regulation, and

consumer harm to financially vulnerable groups are being discussed.

Consumer risks associated with the digitization of finance include cyber risks,
data breaches, misuse of data analytics algorithms, and errors; in terms of
consumer protection regulations and gaps between laws due to technological
advances, issues such as lack of consumer protection laws, digital financial
crime, and dark patterns may arise; and in terms of financially vulnerable
consumers, there are concerns about the digital divide and digital

marginalization of older consumers.

Financial institutions are expected to strengthen cyber risk management,
comply with guidelines and policy measures on Al and personal information
security, establish guidelines for responding to complex and diverse security
threats and guidelines for consumer transfers between companies, establish
measures to improve the way financial institutions collect and use personal
information, and establish guidelines for online appropriateness and
self-management of dark patterns, Strengthening the process of financial firms’
response to consumer losses and providing incentives to policymakers,
formulating guidelines and conducting surveys on digital financial transactions

for the four financially vulnerable groups, expanding the Financial Love Bus



program, and addressing the problem of financial exclusion of the elderly in
preparation for bank branch closures should strengthen the ability of

policymakers and the financial industry to respond to consumer risks.
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Select Yes or No to continue booking:
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- 2 2|A30] oft
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25 0|2 O No, | am willing to risk my 2585¢€ trip. &= =02
"Things happened outside of my control which caused
the trip to be cancelled. The travel insurance was F=HM
valuable in reducing the loses when | had to cancel my
trip.” - Mr. Rodman
Insurance 1338 EUR Vﬂ;maw 250
Company Per year
Compulsory 350 N‘ \l’
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Lt. EU et EE S 1M (General Data Protection Regulation; GDPR)
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