oll?] Hedse 20208 ==

s ANG (MRl

el HHEs 0P (4412172
014 (1722)
002 (2172)
0l (72)
28K (2179)

u u
Korea Insurance Resea ch Insti tute






Am

Am

2020 W= A2|Eyols: HPaHAL Hog 99 Al ¥t A /1

= g
F ANVLSEGEY 98 45t/ 6
T i=3

JAs}e] WE JF / 8

. ofie] EMY fgt

U= AeHEY /11

CgE AHEY /14

YR 29qV|EY /16

QotEd / 18

ARERJIEHIIOT) 719 29 / 22

—_

it

AN
e
B2oE T

M) Y MY sy 20
A ool BojRg: F=

HE] ofle 2MH A

J






ofiel Bt Ol

1. 2020 02 HTLIOEE HHAHIX HES 95t Al Ot W51
7. XISX 2

u= ZAREAE Bl o] 49, 20209 149 1€95E g A5AE wEste diAl EdeS
Ao T 4 A E2

Assembly Bill 15382 A5 & &
HAJA} AFEAE 55 T AT Tt A
SEEALS HsteS S BT ARSAE S
HhH 71 QEe] A5, AR SEHEY tiAl ARsAF A E AT 715t T H AL, ZEIR}
A2 FRlA Be HE 52 AlEE A9T 5 eH, AEAE s gote |

_4

i

o3
oF OoN
p
AU
=
oo
N
A
- 2|
r\'1.l
i
rO
lo
fr
N
(N
i
rO
flo

O 5 ¥ohe B2 oJuls S A9fstiE BYslp) Selu 8- A EHES o
O olo] ue} sl AEAHE 425 ol BUZ IR BUFES H7E 5 A 9
of et 4455 LARONA HEHE % 5 A B

e Lo}l #H]-& X5 HE S (CLCA: California’s Low Cost Automobile)2 2020
19 197HA] g oo ARk 20254 149 1€ 2 AAE o, R7tET) 5dst
= YA E &8 7HsolEE HI)

o] o] At Q)

1) ZAgZ Yol BIAAE(2020. 1. 2), “2020 brings greater protections for insurance consumers as
new laws go into effect”

2) =319]9Y Shirley Weber? Assembly Bill 1538

3) A9l Susan Rubio®] Senate Bill 570



shol maitel Of

O CLCA E¥249 5 B X(State-sponsored) P22 £2 LHFH 7|5 7HA 2L 3
o A ES 7o ASAEE S 7S 4 A=

O 707 Senate Bill 57001 W=H, 16~244]2] v] &4}, 31 o]519] 2417
ARG 250% ol/Fo]ofoF

O CLCA B2 Alqt R AHAS0A A - 74 02 ASAHAS A5 &+ Aes

A
re
P
A
o,

Sl 2 3 0] A4t W QB AAoF A A A Al Q== BE WY, 74717 A RE e, 55

Yl 5 54 AEE BAHA A B85 =g of wet FrgAdo] Alard Ao M-S

O W% Assembly Bill 15350 wte}, B R F-& 7FIstAY RESHE 7R A Bl
o], A etold HASAL tfEQ] Tm BEA, F AR B A H 55 554
A AfO] 2 122 3to] AR Al Lot e s &

O E3t & HeHS BlH 9] Av[AFe} B DAL 710] AT A8-& THASR 0 24 HIASA}

HEF AT EL 2052 255 915 BAC 0|5 EFASE A2 e

C dZ A 371 29 9 J|§t B

oS3 2 F 7HA] Al ete] 20209 79 194 HaE g Y
O Unclaimed Life Insurance and Annuities Act®] 7§73t C 2 Q3] HIJAE= B
7R APG S A S-, YRS Ztotof oh | B QA7 B G2 H 1S = 3

=2 T A
T IE0A ARt RIAYTF AR B A AlSloF 90

-

- Senate Bill 7402 v+t AHEY T Hoto g 71E ¥t He- AHEY E=
AF M} vl AREAL o)A Fo] 3de] ¥e A9, HYSNE Ao ke H9le

[

9 CLCA B9E 71ISel BelElol @0W|50] Slofo} s, A52710] slo|=ekelat ojo} s, 2
53} 74go] 254 2] of3), Ak 164 olgeln] £ &4 FWNRE AT ofof F

5) =3]9]9¥ Wendy Carrillo®] Assembly Bill 1535
6) A€l Holly Mitchell® Senate Bill 740



shel Haisel 0fs

O Senate Bill 5082 FAA AR & (Residential Property Insurance)?) 3¢ §oto 2,
71 Wt HASAL wEHAR A FAA Y SA(Disclosure Statement)E
AT Al FEEUS, Holg F7 Al B3 & 5 &H[AT E S AZ FE| Hrolof
o FE 5ol 7IAE ] e FAALE Y HHFABIll of Rights)= A Al5-51A = of

5978 ol5FY A4 BY, TE 2974 BY, YoiFd A%

%0
|o
)
el
T
)
i)

o
et
Yol
>,
rir
[\]
(@)
[\
)
rw
~J
e
©
0,
o
U
rEl
U
i,
rir
N
glu)
o
et
19
o,
o
N
jlu)
o
ek
0,
o
o
2
e
=)
o

A AR A 759 Aol g FoloF T8
O Assembly Bill 18169] 7]& ¥
e 4 459 Hof ZBAloIu HIZAS defFEoloF shar, 1A B B HE2 A
°Fo = FASH H U=
O HHH, 7|4t o &2 Qs vtz d 24 759 Aol defF=oiof shw, 2020 7¢ 14 F-H H]
AR B A=t EE 7|Asto] QhjstoioF g
A aH| R Al HAASES 7IsHAY 159 AEAdE A7

7HAA d

20w
[ o

2~ 0
%

ﬂl.?l’.

fr

7) FANAAERL T} Q1 AFES B 202, B WY 9 #9let Ao Ee 4F ool wt

BYIAE 2571 g FAANEGAECRE FYA R E E(Homeowners Insurance), F4AEY
(Dwelling Insurance), ZEX3$(Condominium Insurance), AYAE$(Tenant/Renters Insurance)
5ol A&

8) =+3]9l¥ Tom Daly9] Assembly Bill 1816



QoL FHRYIA} B 7157 S| mulE BT HYLES ATt} Bt
HYEA} S 20194 98 7|E0E F 247441
B 7154 BAPYEL BASAR 7S ERolA B4 AFS RO B4 A
=]

€ o= TS A4T e % AR 59 2=7HE HAste Fos KA AIBE
o =

O K u
30
o
=
=)
-
o
o]
;O
rlr
oR

(B 1) Y29 == 7I153X 2zH| HEHE L iz
(&) %)
MEHESIS|AL ol ISt A% %= SUYE &
247 37MAF 2974 137§

A= /NHEA(2019), “HBERIF N T 5 RIS RIET 2 BRIRAEET, = & 1 SERERTJEAT

7H AT 4 U ABRY FE) RPAT WS FA WY, A, 7 5 A
of F7kstel ‘T4 A1F W o2 UNOR SH A A S AL



stel maitel ol [N

H 2) BLNBHFE(HAZT) WY H=

i (20054 32) JHA £(20054 42)
A42(A Y AHR) HABRR A4 A% 2 | A42(EY 59 Ay HAI3E A4 A2 2ol A
oA AT A= T 2 FAT A9 thoT} Z}
1. 24t 4 o] 5 RICo = 3t AH) 1. 24t 9 o] 5 YRICo = gt AJH)

2. POz A THy AA| A 2. YA =TT 875 = AJH(201949 414)
A3EANAM IS - A FARE A E 3. 1oz A 2Ho] 375 = AH
4. T AT 015 Yoz A AHAA)

& FEAEAY2 71E0l Bl SR HEdE o= 717gste] 20059 4858 71E 4

FollA Z= 7154 Q=e] HAS Uik Y S-S g

O/F F2 &2 Jrld FAF Be 45 A9 ¥ S 240l == A
HAE Al 7] B2 37150 7€ 7R =8 AAIF 7HAA Al 719l B
F& Fd Qo] FAe R B BAS Algste AY

O F8 A2 fEIATL T5 E7ME AFAes T2 45 573 deda3752 20

A AP RS HFIL Y 5 B SH L w R U] 5 8 7)50] %7}
slo] gojElm g 7157 o)wy] B4 W] EeE 4E o= QIS Ao] 7k
O i5Eo] AFHF A B4 AHAE FHT AT A5E 15 502 AT YA
o eh g 2ol A3k %
O S|l THebA B4 A3 A Al EE Y F5 FolA £ 7K

- B RS T4 AHA e Y ToR VS AT B 25 BEAGF,

=
T4 AAE 199 26F2F3 99U A 93 YLFRIFL ATY

9) 132 AT A 4Eol wet B 143 dLFEFY 2086~ 155 9) Ee ead5d 10~20%
Ae AFoZ AFHA T AT 3l Agte] YIS A 139 5% Ae AFE



30 el T o4 HofEl ASEAR1D9] 887H2011~2018¥) 4 B

O S B9 wofjafdof dmfigh ASHAFE S o] 8%t 4 &7]=0]2 7,800%F 22 <
O AR, G4, APl go] B dd =4 g7]solole /IR g v
Ad 769 g, dAEY wjad 99 g2l
(B 3) 3 M2 428 Z71=201Y
(9]: AUD ®gD)
Sy JHQIE S T zHE CHR|| =S HOHRYE
- NN ASHAES UNFX | 2 ASHYEHS
2011 1,153 -116 168 -22
2012 1,034 17 97 -2
2013 625 38 -473 -12
2014 1,143 -598 102 -46
2015 1,112 -54 338 1
2016 877 -504 338 -43
2017 1,164 -160 254 189
2018 495 -567 94 12
== 7,603 -1,943 918 78
FAAFAF RS APRY, GTANEY, AEREY
A= S5 APRA

AERARY] £UL F2 )4 2ERARY] F]Qlg
O AEHANAL PILERAED LS RAFEC 2 RIS, A7 S HA
2 IEEARY 65A4) A7HA] Bt @7 ASEA S BE 2W JL7bA] Bt
O EA7|7to] 2dR] @7 ASEAAE I G| A7 A5HAAR Y-S T2EA(FH 654)
10) 35 AXAHAEA(2019. 12. 2), “Sustainability measures for individual disability income insurance”
11) 252 ARIA(IP: Income Protection)2 O‘/\lzq oF JRRIAE 44 77t B9 42 T 4 Q= A HY
AL Z7H4AA BEFE EHoE AFotes AR ASEAAEYELS AV ASEAMT 3’Jr A7 AR

FEOE TEEY, FIASHAAES DERAGI 654) A HH HIASHAS HE 2
BTt B



olie] EEAH
A7HA] BAsE7] w2l 83 A|F717k0] Zojd5E B IAL A Fot= HYF0]
AR 729
- 20184 AEEAET JlYFAS YAFY |20 2709 Felol At YT A
=717k0] 15902 sold 4% BRI A|Fofof & F Eda2 428,600
gelo] 98 4 S
(B 4) 37 HEME HW
(TF9): AUD 109, %)
ASHMES
T2 A UEH s L=kt ZlHEHS
17| 13 | 24 | 564 | 104 | 1564
BE7IQIFH 27| 324| 648]1,620|3,240| 4,860 1,489 2,898 227
eIz k=) 5 5 5 5 5 5 6.4 3.5 15
F:1)2018¥ YEER 9 BE/RIEY 71EY
) AEE, F7YARE, AR P JAFOE BEFol AFHAT £ZRREL GAFAY
A}Z: 37 APRA
ZRRITAE ASEFRH O] £42 Aok gl= gHEE 0 7|1
O AR A5RAAEYLS BT F0] & 0] dF4L59] 75%= o|v] ZA = o]
A8 b W) B L) 2ERAR L YA BT SEE AT 5 LS
O =2 &5Y9A1&2 HYF2 7I4A] =84 sjjol& e 7ol =
- 2 ASYAEo] 7R Ao R BT 5T HoE WEE
Lt FHQIASHMEHHY st SF FY=2 XX|
33 F8TJ=(APRA: Australian Prudential Regulation Authority) ASHEAR S
AR FE HMAUS FETH202149 7ERE A|H)
53 APRAS| ASRARY AETLZ WA ojoid, | ASRAR Y| AF7|7he
g sdo=E H4dE A0R HY
O A FHEA7I7Io] 5L & S4E ¢ HA7FAS 2| 16,2009 2= 1174E 5= 3l



£ BAARE 250 75% ATt
SR sl B £5TAE0] 7HUAe] AATS

o
0202149 7¥€ o] 2 BT H+ F 7L A5HAIE2] 100%= A F5tal 671€E ]
STHE = ASYAEY 75% o= Hiw 5 HZ Aeet
O 25 F897= Eda AF717o] Hoid 3% ddfof digh Ad4e 7 &2 4L A
= BH3ANA 813
4. 57 WHEH THIAAE YAHSO| B2 P52
2020958 A EY wujz7} Fske= AR (Upfront Commission)?] SHE7F %
vx HYF9] 60%2 UsHE

020179 7§89 Y EYE44(Life Insurance Remuneration Arrangement)©]|
w2t B gofjzte] AFeer Stert GAH 02 Q1etE S
- A RS DR 7) Fole AFeSaY st 22U B3 F 9 130%94 2018
H 80%, 20199 70%, 2020 60%= AT

HA R A4 & 2 o]y A2fo] A =
T+ (Clawback Arrangement)& =

O HAAF A2 & 19 oy Alfo] s == 4

218 ol Aefol 32| == 7l

of
< AFeeR 60%7F E2AE

12) Phil Anderson(2019. 11. 15), “Case Study of Life Insurance and Financial Advice Reform in
Australia”



(HF by 3F MEES miij2Z(Commission) B8}

= 7HE H(20184 0|H) HNE IHE =
T ME[AA FhlerE ME[LA =
ST (On-going) T (On-going)
2 & 2 5 BAEFR10% | 20189 2UE
AFrrad ZEE EO%]EQ’] @A A= 3] 0] 80%,
(Upfront) 130% U~ Hg) o1ou: FUn S
Iy BAEEF] 20%
= ~ . ~ 7B H S 7 9] 20% B3 79 70%,
B3Ry ZEUE HI79 @A A 20209 2T
(Hybrid) 70% By A8 B20] 60%
= - = ZBAEEF 9] 30% 7H14 A =9
=F ZFEE E]O_%JEQ (T Al A o= A A=Y ﬁ 12 E%
(Level) 30% U~ A8 Eﬁ/\ uA19)

% B9 49 Y A3 5AW R eS AT, WLHAT BulA 9 S BTS04 8
A QP87 - JADQ2018. 11. 26), 7570 AHBY Sez AT AR,

52 FGYRL 55w AHUS B4 B 18} BRAAL 58] Y AL 7Ih
O 35 ASICO] BILA13)0] T2 317 9] & AHsdmgo] Wl HHAF 3|9}
WAk 58488 ol Ao g yehd
- AN 5w AAY RANENAL/ AL 58 o] DHL ABBRA
233

- A w2 AR AASIA 79 U= BF0] 5% % =

.l

Dt ARAAAE GO R & AR zAte] dE2W 22 HHSGE AE A Y o] Fo

= SA & AT T M g AoR Hel

O AFEAAE FHE 201999 BB A &3 EHA G} 5EE2 242 9%, 11%2 7174
A2 o) 201610l B3] 3%p 7 Ao vebd

=
r

AFeera NEAER +Add4 4] F2 AFEAATT E ]zl A 127H9] B
A _u.o ZE;_]_%_OE]. }\_EEO
O ARAAN thf0.2 AR2ARR Aol W2 SFAE ARAA o] Ao u]

3 248 Aolztal S AAAE ALH R dadi=

ol
Sv

13) ASIC(2014. 10), “Report 413: Review of Retail Life Insurance Advice”



L 10 RERL

- g E o)A 201799 A9 WUEHTH HYAT AEH 5:9Jo] THT

- 74 A dolle AFEAATE oS 243511 Asl A o B HAAES] 2

=
Ovt E&2tal Fs vhd 4 Al o]Foll= Hat 10

e
N
12
Mo
o,
e
(@)}
W
d
el
4
1

LY



1. 0= AOJHEHY

Ol

b AlOIH{EY 2

U= 7G-S ArolHEQe] a3t ZA| = R wet v]= B SARE 2| Ato]H E A
= @] Aula Bl AtolH HeAEe] Tl7E Skl Q=
O AtolHERF mFo 2 vzt A E T 722 o JloH, 2T HAYAE
o TR ROl A AfolH o] EAfet

- RSN A9, HEZtYe REFTARLE AU 8
AAHQ A% PHE AFUe 5 U AAHRS 7 sfof &

rlr
=
~J
M
=
I
n
12

20184 1|2 BHB| A Ao B Y & ASR AR

gk 359 oguivl 25 7|1EFH(CHE 1) )2
O 20189 Ato|HH o] =7 A& (Stand-alone)2] ¥
gk gy S71eF 239 159 2 E 7159
@ A7F B At 19 24
oL, w[RI7E e SjAbE AE tiH] 49 36HTE

TEIEE 201749 8] 59 56

-2018¥ ©=

g5 7|S59
g E 712
O 20184 Ato|H{H g o] EoFy k‘%(Pac1<age)-°4 ALHIAFLE 2017d o] 459 gt &

1:101'

2] 4agt 129] 834k &5 715

1) NAIC(2019. 9. 12), “Report on the Cybersecurity Insurance and Identity Theft Coverage
Supplement”
2) NAIC= "l= EE3AF S0070AME T2 7193 Q1A Blgh AlolHE S YR Tl ol ARG



shel maje gt

- 0]&= 20184 217} B3S|ALY] LRI 77 20174 tiH] S716FS0 = ELsal
mQ17F HASALY] AR HaFo] AX HAH Eofg i ue F4ad

I

H 1) 0= 2L HE MOHEY sEE g

o=y | =9y | o=y | =99
oz | ot 217} o7k | oot | =R e | Sy e | &
SosN | SHEl | BHEN | HEE
2015 483 932 - - 483 933 1,416
2016 811 864 552 153 1,363 1,020 2,383
2017 994 896 765 431 1,759 1,328 3,087
2018 1,114 915 1,201 368 2,315 1,283 3.598

Z+&: NAIC(2019. 9), “Report on the Cybersecurity Insurance and Identity Theft Coverage Supplement”

Lt SHY 3ig

2018 Afo|HE O] Th=Ed AES TS vl= H3] A= 46719 H 15140719
H3|Aholy, YR g 20179 thH] 12.02% S7HE
O %1 107] EF3A7E ArE A 59 82.3%F ARSI, A9 2071 HASAP} ¥4
HARO| 94.0%E AAF(R 2) 1)
- AXA E31E3 American International Group(AIG)9 AIAHGE&ES 2427+
23.0%, 20.9%F AHAISFA oW, A AP Ra-2 217} 23.0%, 43.8%F 7153
O 20184 A9 2071 EASIA = AF9] &322 0.03%C14 82.7%= ThdsHA 2

=4



(F 2) 201841 0|2 AOIHES TH=3 A9 207A} 3%

29 EEEN UIBER | NBERE | 2B | ubs
1 AXA B3 1% 256 23.0 57.2 23.0
2 American International Group(AIG) 232 20.9 36.1 43.8
3 Travelers 15 113 10.1 27.7 54.0
4 Beazley H 3 3]A} 101 9.1 6.1 63.0
5 Zurich H¥1Z 43 3.9 18.2 66.9
6 BCS HYI1E 40 3.5 13.5 70.5
7 Fairfax 9815 38 3.4 23.4 73.9
8 Tokio Marine Holdings 28 1% 35 3.1 38.2 77.0
9 Liberty Mutual Group 33 3.0 43.6 80.0
10 CNABYIE 25 2.2 13.7 82.3
11 Aspen Insurance Holding Group 21 1.9 61.6 84.2
12 Axis Capital Group 20 1.8 1.6 85.9
13 Markel Corp Group 17 1.5 60.2 87.4
14 Intact Financial Group 13 1.2 53.2 88.6
15 Alleghany Group 11 1.0 12.1 89.6
16 Hiscox Insurance Group 11 1.0 26.8 90.6
17 WR Berkley Corp Group 10 0.9 20.4 91.5
18 Berkshire Hathaway Group 10 0.9 82.7 92.4
19 Allianz Insurance Group 10 0.9 0.03 93.2

20 Rli Insurance Group 9 0.8 4.9 94.0
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Alexander House Financial Services Ltd.

Almary Green
Anstee&Co.

Ashlea Financial Planning Limited
Ctitchleys

Paradigm Norton

Partridge Muir&Warren
Russell Ulvatt

Serenity Financial

5
5
5
5
5
Equilibrium Asset Management 5
5
5
5
5
3

Chetwood Wealth Management
A& AdvisoryHQ, “11 Best Financial Advisers in the UK | 2019 Ranking®”
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sales forces) = 4! A 23t 9 IFA network & X|('05) - KI2QAAL QA Zst
Atz opo) - 1%, know your A AF ; - AESEYAER
[ e e ) o'c o EAK-|¢(muh]_
= = = (=] AAE A¢
oeomer e S pojngol £t MU HY  dry
i R [ RDR(ADjEONY - ST ez
CEENEEEA ooy 4 7) Soh) o
- sexEexry - FAve 3EAE/

SUAH SH

IFA9} ifa X2 oixto]
network A% Nz od

g2 FEEAES(2017), B&Y A2 E AT

020194 387 71& EYAE(Independent Advice) IFAS] H|EL 69.1%2 AlEHy A
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O #AE(Non-Advised)] 3<% a7 2 A3 S/HAHNew Introduced/Third-Party
Distributor)7} 2.8%, 213 ®uli(New Pure Direct Premiums)”7} 12.3% 8|82 2FA| gt
- A W] 4% 20009 21.5%2F Bl wotE o ZA TSI
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B 2) 3= 20199 327| 4BEY ML LAY sz I HS

X|otH X2 BAE
_‘?_ =2] _?_ = A A
= SENE | gamyy | UEAS | HREE | MM | gy
A A AAAL HIBZIHAL
Ex w24 1,946 208 43 315 5 190
(Investment & Savings) 71.9 7.7 1.6 11.6 0.2 7.0
Mol 71l i 2,776 133 35 263 18 154
(Individual Pensions) 82.2 3.9 1.0 7.8 0.5 4.6
AA71E o 2,698 4 5 409 16 400
(Work-based Pensions) 76.4 0.1 0.1 11.6 0.4 11.3
AJEF 70 - - 94 9 124
(Trust-based Pensions) 23.5 0.0 0.0 31.6 3.2 41.7
o 9] o) 621 274 0.05 2 - 2
(Offshore Business) 69.1 30.5 0.0 0.3 0.0 0.2
A7)-719 B 109 9 178 22 19 19
(Individual Protection) 56.1 4.6 9.1 11.1 9.6 9.6
A7]-1% A 82 - - 0.3 - 5
(Group Protection) 93.9 0.0 0.0 0.3 0.0 5.8
g7]-d2 R 344 11 0.01 3 272 541
(Pension Annuities) 29.4 0.9 0.0 0.3 23.2 46.2
-2 7 1,477 107 124 228 75 370
(Income Drawdown) 62.0 45 5.2 9.6 3.1 15.6
_ 10,123 746 224 1,335 414 1,805
Gl
69.1 5.1 1.5 9.1 2.8 12.3

F D) A7+ AA U EE R 5
2) MANEA, IFEAS 49 75 dd, d35EY € 9 49 39 V1Y dd A5
Z}&: ABI, 2019 Q3 new business overview tables At&5 A4 st
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ok 771 0 0 0 0 0 771
1 2% 1 0 0 0 0 0 1
- 19,755 1,549 1,937 13,170 2,324 0 38,736
A 0.51 0.04 0.05 0.34 0.06 0 |
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(Other Personal
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ZF: 1) &8 /i HIndependent Intermediaries): =7} 227 (National Brokers), Al ¥ =g 2 &7 (Chain Brokers
and Telebrokers), 7IEt 3 F7|AHOther Intermediaries and Brokers)2] A<, 2013 3E] AlA|9F A7 12
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WoM(Whole of The Market)0 &2 2535}, Z<- 2 F(Tied Agents/Direct Sales
Force)2 o] AL AEL FI5tEnE AL Eﬁ—x*“'\—(Smgle/Multl Tie)2. 2,
213+ 7| EH(Direct Marketing/Other)+= 2 ®u(Non-Intermediated)2 532

- §9=3st & EA B2 AR Basic AdviceZt 9129, Basic Advice: HH{A;
AS= 7L AUA] L =HE FSA7L QISohs WulA7L F2 AHO|ZZHAF,19)
ISA(Individual Savings Account)S Tvj|st= S =3+

(B 5) ZY35 M3 v
7= 2= 0/ 2935 05
[FA [FA/whole of market(WoM)

=4 WA W

- Limited range
A Tied agents/direct sales force Single/multi tie

Direct marketing/Others Non-intermediated

= - Basic advice

Zk&: AXCO(2011), “United Kingdom Insurance Market Report”, p. 45; ABIE A<QI-&3
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5% % 2 290179 6URE B4 Moz 4
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22,23 20199 8Y, Y8 A= (FCA: Financial Conduct Authority)
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Distribution Review) 2 FAMR(Financial Advice Market Review)?] tigl 5H

AAE TR A 42D

23) FCA(2014. 12. 16), “Post-implementation review of the Retail Distribution Review”
24) FCA(2020. 1. 14), “Evaluation of the Retail Distribution Review and the Financial Advice

Market Review”



20194 3/427] JRY A% RYRIE FUNEEY, 37187, BT F712

A 571 ] 2% S7HSFAOM, AAISF At BE 4B B HAHOE 3% da
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B 1) 012 4323 2708 Ao B2 U AY A4 37}

B olLys) Ao} BEE Al 244
T 2018 2019 zotg 2018 2019 =otg
1/4 2,561 2,586 1.0 1,472 1,423 -3.0
2/4 2,784 2,791 0.0 1,464 1,408 -4.0
3/4 2,641 2,688 2.0 1,359 1,325 -3.0
4/4 3,039 - - 1398 - -
il 7,985 8,065 1.0 4,296 4,156 -3.0

F A4 57] g4 S
Z=: LIMRA(2019. 11), U.S. Retail Individual Lite Insurance Sales
20194 3/4827] FUHAREY, HAFUHEEY, F7| 29 AA 1 B e= Hd 571
]SSR, S A BT Ao A 2 SO e
D vl= EEARO B4 9 -gojof] A3t S JEE (RAF 8 € SA)E Falsh] vt

2) "= BEAO] FEE AA S AGSEARE 7E02 IAAHE, dgsiigas dAGEHRES 10%
9} 7R RS IAJ(AESREE(Annualized Premium) = YAIGEERE x 10% + F7|H4RER)
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- AAISF A59] v FAIET 0] 44%2 7 7 oH, 1 o2 7], fUHA,

HAFUHHAE =AY

rE

O

oS,

(B 2) 3/427| 0| YBEE 4FE LAY BHE U

(&91: %)
Hitst 28z MASE A
72
B5tg AEHGE Ste ANEERE
FUHE 2.0 36.0 -5.0 12.0
ol 2.0 7.0 4.0 1.0
7] 3.0 22.0 0.0 43.0
ZA4 0.0 35.0 -4.0 44.0

F A9 57] U 37HE
Z=: LIMRA(2019. 11), U.S. Retail Individual Lite Insurance Sales

Full Service Broker-Dealer7} 7V & &0 & 379

O Full Service Broker-Dealer?] AlAeF B 7 W AlA S 749] F7He-2 H4d 571
o8] Z+2F 6%, 12%%

O Adumo] 3%, AA Bdm 9 AAF 9 S7Ha2 Ad 7] tiH| 22 4%,
0.4% 71t

O 7MRI=EA9 5 AAT Hdge Ad 57] tiH] 3% &3 S7FSFAAINE, AlA °F A

3) 59 Aol LYuE B4 Aato] uet shertEE st wAHE BYoR BER Y ¥ AYF o
0] Agze BEY



H 3) 3/427] 0= HBEY HUHHEE HAL Hag 3 LAY A Fit2

2 AAY A
(91: %)
g Hutst Hg B8 MAS A Bt
A& EA 0.0 -4.0
Aol 3 -6.0 -6.0
ZIhAY 2.0 -2.0
A=A =H 3.0 13.0
Full Service Broker-Dealer 6.0 12.0
AR R 4.0 0.4
23 -1.0 -9.0
AF -6.0 -11.0

44 571 Bl S7HEd
Z&: LIMRA(2019. 11), U.S. Retail Individual Life Insurance Sales

2019\ 3/4:27] A Ed Hoi A E AAF RARE AW EH FUHEREY, HA{uH

AHYT 7| RS YA HIF0] /Y RO, FAEY S AEHAA IFo] 7Y

e

O GUMHERY, MAGUMEE YT 4712 SYLAA v1ZL 22} 78%, 60%, 4
3%

O SAEH A5, AEKEAAAL BTS2 65%E 71502, I 222 SHEAA |

%ol %2
4) 3/427| 0|7 YEEY MOAHEE AMAY HE D AY A+ AEHERE
(91 %)

. HEst 23z Ak 24
ks =& =% 7|} ML =g = 7|}
FyHA 19.0 78.0 1.0 2.0 33.0 60.0 2.0 5.0
HAFUHAE | 350 60.0 1.0 4.0 62.0 36.0 1.0 1.0
471 37.0 43.0 7.0 13.0 46.0 30.0 10.0 14.0
T4l 65.0 18.0 12.0 5.0 39.0 15.0 33.0 13.0
A 40.0 48.0 6.0 6.0 42.0 27.0 19.0 12.0

F A9 57] U4 37HE
Z=: LIMRA(Q2019. 11), U.S. Retail Individual Lite Insurance Sales
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V]
(@)
p—
O
5
W
~—
N\
A
N

£ARY BRRARE AW 5] o) 6.2% F74e 1,662 2L 7]
Ss900, AL IS 11459 G2 AW 57] ol 5.1% 71

O Y582 68.9%=2 HEY] diH] 0.2%p sHst

(E 5) 0= 28 4H

2019
=1)
TE 2/4 3/4
- o 160,349 166,219

OlAH E) J=Thn] )

s =71e 3.1 6.2

g dso Loy 110,729 114,505
270N = _;_5_7]_% 5.4 5.1

Yo 69.1 68.9
_ = 449 463
3] ajojo]o] =
HEFAel =7le -79.7 -147.3
=94 310 469
Oz} vt =
7:“*1 ]— HOU %_7]‘% _10 417
- = 139 -6
ZH 3 alojo]o] L
SEAFHl =71s -92.7 -99.5
=t 13,736 13,487
al gicl2o0] = )
O]X]' = HH oT 1 %7]_% '8.7 _4.1
oy 2,708 3,153
AlF AHEo]0] a=i )
. =of 16,444 16,641
= EZlo] o] = , ’
SEAF el =719 2.7 73
oy 14,192 13,957
A # ol o]o]0]2) = ’
A3 gore] =7le -18.8 8.8
ol 14,923 15,288
t}7]Z0]01d) = ’

3710l =z\g 119 12
7| A B =% 802,192 812,177
(Surplus)? =71e 5.4 3.9

P Loy 642,096 649,456

= il e =71e 38 3.4
A7) A0l 0) 5> 7.4 7.5
A& 98.9 98.8

F 1) A 57 g S
2) A hole] = FEFGHCIY + oA Y HiF4=2] + 7]E}o]<]
3) 371019 = Al G Gold + AR |9 + A&
4) BYSIALY] At A S AHEE ARE AR E W, HHA A Ao A RS As 7Y
5) A7) A (Surplus)©ll thgt o] &Z Rate of return on average surplus@ ¥7]|%
Z+&: 1SO(2020), “Property/Casualty Insurance Results: Nine-Months 2019”
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5] o2l 23 S

ZA 7R H EX
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uo] HEARYS T AHHEGEARY, A718E §), AFHY, 442
ALY T, B 0] 3] TTLYE A 1ol FRF 2524

of
)
N
o d
T
ool
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N
=2
_O|L
)
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e}
=)
of
R
N
H
ook
o)

O vl= AIAZEY AFAA= v 2] WHEE 2891 Blue Shield, Blue Cross®}
9|7 3FZ2(PPO: Preferred Provider Organization; HMO: Health Mainte
nance Organization) 5-°] £Ast1L o|&0| WFALE Y o] A FES X}A| 5k
7 908, Hie] Nzl At RTe s LAHE 5 Seie
2 Ao} e

A2 AA HAAFHAL JHAFHI o7 FLEH
- UZAHEHIS(ACLE: The American Council of Life Insurers), A3
BEuAIY ALAA(LIMRA: Life Insurance Marketing and Research
Association) 5= AHEY, AFHY, 2A5RAEY, A7 EF] st
X]'E”]’ xﬂ:ﬂ_a‘L
- LIMRAY] £71'8 A5 AlA%f] gt HPsE S4Ho=E TrE
O t]=&8| B FF3)(PCL: Property Casualty Insurers Association of America)
9} H¥ 3 8AH|(ISO: Insurance Services Office Limited), 23X AL
Insurance Information Institute)?] 35 °.& WHo= £ B YA £7]
A e AA A FALHE SHLE AHH

FAHOR MFHIAY 5F A4 o FUY BAL heH 2

HINM 20 3A = | UESE HIS | HH 7|
U.S. Individual Life Insurance Sales 8470 A} 80% LIMRA
U.S. Individual Annuities 647N AL 95% LIMRA
U.S. Individual Disability Income Insurance 207 Ak - LIMRA
&Y E7|E AA BHEtm - - PCI, ISO, 11T




22] sfe| BEAY 57

20199 3/4871 AP EY] AAF B =0= AA 571 thH] 35.4% S7Ht 6029 1,520

O
m
_‘>i
We
2
A
oX,
H
et
>,
i

[

o
H
el
il
rlr
r>~l

J ¥ 571 ol 8.1% Z7Hat 369) 5408t T 2=

- FAY 4EN GG WAL S0, [SA BF Axo] A sk 3/4
27] 2 4 2 ASHEE AA% BPRI S

H] 3.8% $7H3t 291 8,130 BHL.E9)

%} u] 45.1% Z7F3t 24591 8,730 THe =]

- AQIIE AF AAIF P RE A 7] the] 9.8% B4t 339) 7,820 TREY)

- Aty A AA RERE AW F7] e 17.5% 7K 359 3,170% 7

O
8
o
ox,
i
et
2
b
12
s A
el
fru
rir
)
rw
ol
N
)

a
T
el
il
rir
)
'
ol
N
)

- AEE A= A Ed=e A9 571 ol 73.4% S7HE 1769 7,730% 2=

20184 2/4+27] HHA5RHYY AAF HPRE AW F7] tiv] 2.3% 443359 5,2
409 T2 =9l

4) F= BRG] B4 4 Bojof T3 AP HEY (FAF MR 9 EX)E Fash] s

5) 9= SARIAA AHL ArE gy SHEH, 20189 2019W9] 947t dloly vlw W AEA ot
< 20199 Azt HolE £A] ol Tt oF Y

6) AASE HYRE BERE g9 WHEE AUE AAT BERS dAE AAS BRERS] AR ALE

7) de A2 SEAY AaAEA 7t AIAI2KPersonal Contract-based)?l 7HQ1AE AMATE LS B
she ERdFo® FEHY, AJdES E oA JiQle] BEE FEEH el A17FIE(Individual
Pension)Zt 247198 (Work-based Pension)2 & &4, 77118 d5-2 BFERE A 7iQlo] Rl
FEZ Personal Pension, Individual Stakeholder Pension, SIPP(Self-Invested Personal Pension) 5°] 21
2. 7Y AL HYRE FAo] 9F HE HZSE= FHE Group Personal Pension, Employer-
sponsored Stakeholder Pension, Group SIPP 5°] 3. X84 AHTrust-based Pension)= AlEo] A
3t AF0 & Defined Benefit, Defined Contribution, TIP(Trustee Investment Plan), Bulk Buyout 5©] 3f
32

8) El&¥AS(Retirement Income)EH-2 YAFLOE F=7dl= HAFE &85t A5EES FEsh= AEL
2 A gt 9o FAlAFH(Pension Annuity), £591&(Income Drawdown) AF&0] S
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(B 6) 3= YL S5E MAY 2s

(@9 A5t wHs, %

2018 2019
yE7E
1/4 2/4 3/4 by 1/4 2/4 3/4
Ex 9 gaygry | 89 | 33142 35853 33340 42742| 31286 33515 3.605.4
(Investments & =7+ -2.9 -8.9 -4.9 -7.7 -5.6 -6.5 8.1
Saving) 23w 5.7 8.9 7.5 2.3 9.2 6.2 6.0
B} 2o | 1,078.1 1,089.4 11,1049 5313.7| 9824 1,018.3 988.8
LN
27 -7.5 -0.1 -5.9 -12.6 -8.9 -6.5 -10.5
(Investment)
FAH) 1.9 2.7 2.5 2.8 2.9 1.9 1.6
2N | 13793 1,538.6 1,276.2 3,768.8| 1291.1 11,5202 1,713.5
ISA =71e -1.3 -18.4 -12.4 5.0 -6.4 -1.2 34.3
3] 2.4 3.8 2.9 2.0 3.8 2.8 2.8
=9 853.3 953.4 948.2 13,371.8 851.9 809.3 899.3
gl
=718 0.9 -0.2 8.9 -6.6 -0.2 -15.1 -5.2
(Offshore)
J-A3H] 1.5 2.4 2.1 7.1 2.5 1.5 1.5
= 288.6 299.1 271.0 1,115.0 329.8 316.6 281.3
BHA4HF
_ =7l 6.5 3.5 9.4 4.0 14.3 5.9 3.8
(Protection)
J-A9H] 0.5 0.7 0.6 0.6 1.0 0.6 0.5
. 2N | 23,842.0 14,6859 16,943.7 17,101.9| 12,054.3 21,826.9 24,587.3
=" Z71 230.8 77.7 104.4 -8.8 -49.4 48.6 45.1
(Pension)
AN 41.2 36.4 38.1 9.1 35.5 40.3 40.8
=94 5,121.1  4,446.8 3,745.8 14,073.1| 3,737.0 3,577.3 3,378.2
7HA7HI B o
- 7+ 20.3 -4.5 -19.6 39.4 -27.0 -19.6 -9.8
(Individual)
T/3H] 8.9 11.0 8.4 7.5 11.0 6.6 5.6
2o | 2721.0 3,884.7 3,004.8 41,591.5| 3,086.2 4,670.0 3,531.7
23714
=718 6.2 14.1 -49.6 87.4 13.4 20.2 17.5
(Work-based)
J-A3H] 4.7 9.6 6.8 22.2 0.1 8.6 5.9
. 2o | 15,999.8 6,354.2 10,193.0 72,766.5| 5,231.1 13,579.5 17,677.3
Ak =Z7he 307.7 0.2 161.3 42.6 -67.3 113.7 73.4
(Trust-based)
J-A9H] 27.7 15.7 22.9 38.9 15.4 25.1 29.4
HAAERY TN | 32277 35469 3,637.4 138129| 3,289.7 35145 3,552.4
(Retirement =7+ -2.3 1.3 6.1 1.6 1.9 -0.9 -2.3
Income) A8 5.6 8.8 8.2 7.4 9.7 6.5 5.9
ol | 57,825.1 40,384.3 44,459.0 187,189.4 | 33,982.1 54,184.1 60,215.2
A =71e 104.0 17.7 32.7 28.8 -41.2 34.2 35.4
T/3H] 100.0 100.0 100.0 100.0 100.0 100.0 100.0

F ) Ad F7] di¥] SV
2) 2017958 FA 9 A4 B3 AJF SA0 1SA AZo] AAE
Az F=EIES(ABD



22) o saue 521 [N

20194 3/487] A7 AAF BE 7 7| ZHFPHE v]F2 =Y AHE(Independent
Advice)?o] 71 =11, AgtE AE(Restricted Advice)10), fEAHE(Non-Advised) <=2
= Yehd

O AA| 471d Bl & =HAE A B vl$2 A 571 tiv] 13.5%p 453 74.7%

- FEEEL 0§ HPYEH03.9%, AY7HIY AFRAB0.0%), A FU(72.4%)

O A71d AAIF = 3 Al A= Ald vlE2 49 571 ti] 10.3%p st 16.0%4

- SEEEE AT AdeEA(G5.8%), FA H ASAHEAQR5.1%), A EFEEH

O A AEY 71 AAF B gl vlE-2 A4 571 diH] 3.2%p sttt 9.3%
- SEERE FA Y ASAHEA(74.9%), 9B AQ24.5%), 711 HAFEA(19.2%)

20199 3/487] YA AAICF B R 7|E R FHE v S 59 AR, AR, AT
AE &0 2 Yehd
O YA AA1% B3l g F SR Ad v A4 57] tiv] 2.0%p 743 68.0%%
- ZEERE VIR AFEE(82.5%), IFVIYY AFEA(72.1%), FA4 E
A& EH(72.0%) =Y
O QA AlAISF BERE 5 AT ZHE g9 whf vl52 A 57| tiH] 1.0%p 453
15.7%%
- SEEEE AAPGAB0.9%), FAF E A/ EA(20.9%), £25RANEE(19.3%) <=
O MAFE Ao YA AAF By il B3 AW 571 B 1.0%p 353 16.3%Y

=
- FEER A AE6.0%), FAAFRH69.4%), 25AERH(18.7%) 29

9) £% XE(Independent Advice)S FEEFARONA L% G754 Age] AF) AELG mBHo|w

TS B2 B9 AT AHAZ oJuly

10) ARt AZ(Restricted Advice) E42] JH3FAA J52 AT f2o] w2t Ln|AoA Alsh=

A2 o)g



56 JEEREEECE

(B 7) 20199 3/427] G= HHEH MAY Hg J|F ZEYHE HIF
(&1 %)
SYXE Hsts a2 mxr 2
=} (Independent Advice) (Restricted Advice) (Non—-Advised)
Aol U A AN M7\ AN

FA 9 A54 0.0 72.0 25.1 20.9 74.9 7.1
AA7HIB A= 67.1 82.5 17.3 12.6 15.6 4.9
A7 A 80.0 72.1 12.3 11.2 7.7 16.6
ey A= 30.8 14.0 55.8 0.0 13.4 86.0
sl 72.4 69.0 3.1 30.9 24.5 0.1
AAEA 56.1 - 24.8 - 19.2 -
IFEA 93.9 - 0.3 - 5.8 -
TAAF - 29.4 - 1.2 - 69.4
AER1E - 62.0 - 19.3 - 18.7
AA 74.7 68.0 16.0 15.7 9.3 16.3

F 1) 593MA(WoM), T2 A&(Single Tied)I B8 A&Multi Tied) AAE ZAF
2) BHSAL A3 wuljoh A3 Wl E Loty sy R3] AETte e &

Ag: JEHADN(ABD

Lt &aiE2d1)

(oS fEER)

20189 97 £HRY AFRE AFRYR 71202 AU thu] 12.4% S7He 9999

22008 2.5

O ARHE A2Je 20184 YR RE 7109 1,700% HLEZ A oy 9.3% 57+
SH5e

2018\ YR PRE RE FEAA A ¥ S7HIAE
FTEER ARSAR0] 4.0% S7HeE 1749 7,8008 2=, AEE 0] 4.7% S71E
1369 6,200% BH-=, Al gl AP EF] 1.3% 71 619 7,500% The-=, v 32

11) S=EdAs e &3 deEdzo] dside 2718 SAE THSHA o, 2T 20189 AEAE
dEete] weh B SAE A



AHFo] 8.6% F7Fet 729 8,7007 o=, A&
-

22] sfe| BEAY 57

MO H 3L 20.5% =715 639 3,50

(B 8) 3= 28 £=5Y d4HE=

(9] WYk 025)

= 2013 2014 2015 2016 2017 2018
A2} 14,516 14,239 15,460 15,424 16,806 17,478
A& 13,552 12,918 13,237 12,427 13,045 13,662
ol 2 A 6,143 6,003 7,066 6,076 6,098 6.175
I RASUES) 6.116 6,336 7,749 5,891 6,712 7,287
A=A 4,753 4,870 5,080 5,299 5,257 6,335
o] UEY 14,718 15,323 15,601 15,484 17,039 20,080
AA 59,797 59,689 64,193 60,601 64,957 71,017
A5 21,965 21,419 22,803 23,402 23,905 28,905
A A 81,762 81,107 86,995 84,003 88,862 99,922

Ag: REEEI(AB)

@ ohH] 1.1%p 245

| 4] 3.0%p 5713t
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(91 %)
T A H&e SRS = Rl 7|E
2009 24.5 6.4 56.0 12.4 0.7
2010 24.1 6.7 56.2 12.5 0.4
2011 275 4.7 54.2 12.9 0.6
2012 26.7 4.6 53.8 14.0 0.9
2013 26.9 4.5 52.6 14.0 2.0
2014 27.2 43 52.7 14.0 1.9
2015 283 43 52.4 13.2 1.8
2016 28.0 4.5 52.0 13.1 2.4
2017 31.0 4.5 51.7 12.3 0.4
2018 34.0 4.4 50.6 10.9 0.5

A&z JEEAHEI(ABD

20189 ¥5HA R 7|E BAFHE H]S2 AFSAE Ao A= A5 B(61.0%), AatE
Aol A= ZHSINAK34.0%), AFE A A= 2 D FEHFEFET60.0%), 718 7Q1E
FolAE AH Bi(40.0%)7F 7HE &9k
O AHsAk B3 ghif] 852 214 W (61.0%), SHSMAH32.0%) <0l™, Y 2] A <]
s A2 Ao Yed
- AEAEAY B A F7] tfH] i v]F W3 4] 42 A0 R YEhd
O A4t s o H52 EHF7HAH34.0%), 21 To(30.0%), 23 L FEHFEXRTH2
2.0%) =¥

- Ad =7 gy 28 o

A9 5 A FEHFEEH] HSo] 2.0%p sttston, A5 w9l
H|Z0] 3.0%p 5ot o & Hate Qs Ao Uehd
O APEY wrf BjF-2 25 9 FHFEEHG60.0%), =HS7NAH16.0%), 214 (1
1.0%) <=
- A 57 B 2 E Aol T H|Fo] 4.0%p, 7IEF H[F©] 5.0%p S
3ot vtd, SY370AF H]S-2 5.0%p, 21 Tfl H]F-2 5.0%p S5
O 718t A ES vl BlE-2 AF (40.0%), 5HS7NAH36.0%), 22 -4 -]
A H(17.0%) =4
- A4 57] Ay SE370AE] vl 10.0%p orEhet vid, 23 ghfjo] H]Fo]
12.0%p 453t

[¢]
-
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(B 10) 8= &61EY fH¥E 7|1 e H|IS
(39 %)
o3y ol FEelE-
7= SESIHA IMOEIE | xpmoxsr | 2 THOH A04- 7|Et
e = RSPy =] Olgl;éla
R 2017 31.0 1.0 3.0 60.0 4.0 0.0
° 2018 32.0 1.0 3.0 61.0 3.0 0.0
A 2017 34.0 6.0 24.0 27.0 9.0 0.0
v 2018 34.0 6.0 22.0 30.0 8.0 0.0
o7 2017 11.0 1.0 60.0 6.0 11.0 10.0
° 2018 16.0 1.0 60.0 11.0 7.0 5.0
71€} 7jl | 2017 46.0 2.0 4.0 28.0 19.0 0.0
2y 2018 36.0 3.0 4.0 40.0 17.0 0.0
A7 JFEIFI(ABD
(oS &alig, AIgHIE, &4HH[E)

201849 &2 9] A& 96.2%= Ad thH] 1.2%p S7Ht
020184 &322 61.6%= AW thH] 1.1%p 2715141, AR H] S
0.1%p =713t

2 34.6%= Ad tiH]

(E 11) = &olie

Y £ollE, AtRHIE,

(91 %)
7= 2013 2014 2015 2016 2017 2018
&ofe 65.5 65.2 64.3 61.8 60.5 61.6
ArAH]& 323 32.4 33.5 37.3 34.5 34.6
G 97.8 97.6 97.8 99.1 95.0 96.2
2 %3R3 ¢ 3|(AB])
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[ 60 JEEECEEN:

ZA L H =X

B3 E3](ABIL: Association of British Insurers)ol|A] &

N =9 B4 =
7[R UHSH= PPEFY AA T B E SAE HIE 2R 7<%t
O 99l 49 BB AAF RIS A5, FFRA 7|eh FA L &
SHE O] SA(ATMAERE E3) U571 o2 S
N IR o)A YHSt= 78 AYEE AA G2 TA 47 SHOE FEEE=
o], EAAAE Y-S Aot AAFE 7Rl GA = A 2
O BA/dE o] HA| AA oA AHA]oh= HlFo] 4o r 2 71l B} o
A RS AR BRSte] Ha
O HAa5Hd(Retirement Income)> F 222 AFAo] #HjH= A <
B0 ZA FAAF(Pension Annuity)d+ Z(Income Drawdown)Z
748
W ABDFHET SolS WO o4 G0l ooy
oz o]
Investment & Saving Ex d AE2AHY
Individual Pension ARI7HAE A=
Work-based Pension A7 A+
Trust-based Pension Algy A
Offshore Business 039—10104
Retirement Income EZAAER
Individual Protection & Group Protection E%]’*éi%]




GeRdz, SRED)

FY2019 2/457]) AA $4EF 2= 10% 3,1109]
TUEAR AaAE G Hlo Y, EsEd

O AgHd

FY2019 2/487] AA AZEY

OAYEY FHIAFTL ZTH =

do=z Ay

CEETIEENCESE 61 |

7] tH] 4.5% AT

TUEAR SV = i

7] 4] 0.4% S7Feh

SO S Y AFEEFS AR HSE
(H 12) ¢2 H3MY fUEYEE, XIgEYE
(9 o, %
2202 FY2018 FY2019
2/4 3/4 4/4 A7t 1/4 2/4
o))
somuE Lol 107,951 106,902 112,309 433,299| 105,040 103,110
z7le 43 4.9 1.6 3.9 -1.0 -4.5
—Zof
R Lol 84,558 83,702 89,033 339,159 80,096 78,567
37+ 43 5.0 3.7 4.5 -2.2 -7.1
P =9 23,393 23,200 23,276 94,140 24,945 24,543
=718 4.4 4.4 -5.4 1.5 2.8 4.9
Z1of
S —LoH 76,017 87,049 84,209 325,181 77,081 76,358
=718 1.1 11.1 1.8 2.9 -1.1 0.4
o)
N Lol 62,146 66,374 68,310 263,207 64,323 64,035
=z71e -3.3 0.6 -1.9 -2.0 -3.1 3.0
somy ol 13,871 20,675 15,899 61,974 12,758 12,323
=z71e 27.1 67.2 22.0 30.7 10.7 -11.2
11) Ad 57 guiy
2) &FEYLe A5 71%—
YEPIRAED] U YELFEH D
12) 98 2349 54 % gojo] et AL Hiol (A ML H EXE Fas] vk
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) FY2018 FY2019

= 2/4 3/4 4/ izt 1/4 2/4
=4 173,333 172,076 181,704 703,248| 136,347 132,518
i REE! =718 11.8 9.9 12.8 12.3 -22.6 -23.5
T3] 87.2 87.2 87.6 87.5 85.3 85.0
ol 144,317 140,407 152,617 582,446| 107,444 107,335
A 37 13.4 9.3 14.2 12.9 -26.0 -25.6
/dH] 72.6 71.1 73.6 72.5 67.2 68.8
221 =4 32,114 33,430 33,1971 129,092 30,721 28,460
I s > 4.5 11.7 3.5 8.0 1.2 -11.4
47153 =% 92,050 88,121 100,744 377,307 63,437 65,899
z7le 27.9 23.1 29.1 27.7 -34.2 -28.4
ol 26,854 28,507 26,741 110,786 27,017 23,716
A= 57H& 3.8 13.3 7.6 9.7 -5.8 -11.7
T/3H] 13.5 14.4 12.9 13.8 16.9 15.2
S oH 10,294 10,521 9,930 41,274 10,460 7,230
=718 -1.8 16.1 0.6 5.6 -0.7 -29.8
e ol 12,886 13,804 12,755 54,120 11,817 11,312
=718 1.6 7.7 0.0 7.8 -19.5 -12.2
A 2,162 3,162 2,346 10,016 1,886 1,468
PAES =7+ 14.3 7.7 -9.5 6.9 -19.6 -32.1
T-/3H] 1.1 1.6 1.1 1.2 1.2 0.9
ol 13,479 14,109 13,557 53,293 12,229 13,143
HAAZFEY M 14.6 19.9 3.6 10.2 0.7 -2.5
T-/3H] 6.8 7.1 6.5 6.6 7.7 8.4
S ol 11,335 11,849 11,697 45,092 10,271 10,859
cTivm z71e 16.0 22.6 0.3 11.9 0.6 -4.2
- oH 2,144 2,259 1,861 8,201 1,959 2,283
e 2718 7.8 7.3 0.0 1.6 1.1 6.5
ol 11,974 11,252 12,228 47,197 11,219 10,281
oA Y Z7Me 31.4 12.4 -36.0 4.4 -4.5 -14.1
T3] 6.0 5.7 5.9 5.9 7.0 6.6
) =N 8,161 4,593 7,154 25,648 4,182 5,156
z271e 106.9 -35.5 0.3 0.0 -27.1 -36.8
AN B ;}‘E 3,813 6,659 5,072 21,548 7,038 5,122
=71e -26.2 129.9 0.0 32.2 17.2 34.3
oH 198,786 197,436 207,490 803,738| 159,795 155,942
3HA| =718 13.0 10.7 7.4 11.0 -20.1 -21.6
73] 100.0 100.0 100.0 100.0 100.0 100.0

=1 1) A4 57 e F7keole, ARRE aA A4 el 73
2) FRHYS P/ FRHGS BGF
)qﬂﬂﬂiﬂoiﬁiﬂqﬂé1i<%i [, SUBATAL/ IR AL A EE Do) A B
F& AFHE 7188
Az YEATHRAYD AFE)
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O FdERdEE= Y 57] tiH] 7.1% #HAT 7% 8,5079 A< 71S3k o A5 o=

a 7
< A4 571 tiv] 3.0% S7HRE 62 4,035 A e
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_ FY2018 FY2019
i 1/4 2/4 3/4 4/4 1/4 2/4
g | 20 81,866 84,558 83,702 89,033 | 80,095 78,567
z7He" 5.3 43 5.0 3.7 2.2 7.1
N 66,377 G146 66374 68310 | 64,323 64.035
=7k -3.4 -3.3 0.6 -1.9 -3.1 3.0
PEE 81.1 73.5 79.3 76.7 80.3 81.5
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8,1909 o= Zr}gt
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0.4%NA 2.4%, 0.5%= 5ot o, SA4 tie] &3] v]E-2 FE7] 8.0%C14
7.9%2 sttt
- 3HH, ISR, Faito] FAAA Aok vlS-2 7 HE7|9F 2 0.5%,
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O = A, A9 AR FAHAtl| A §715Ho] AR o= H]F-2 A 7] 82.8%014 82.
5% ot
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FY2018 FY2019
ag 2/4 3/4 4/4 1/4 1/2
=ZH | FMH|| S (T8 W | 7gH| N (FAH| FA | FAH|
AF D olF| 82691 21| 86997 23| 89,949| 23| 86,882 22| 93526| 2.4
Zodbt=s 16,664| 0.4| 18,908| 0.5| 16,549| 0.4 14,579| 0.4| 18309| 0.5
ojol2HHE | 19.767| 05| 19875 05| 20007| 0.5| 17,900| 0.5| 20,151 0.5
A 60,758| 1.6| 59,922 16| 61,714 1.6 62575 1.6| 68571 1.7
7154 3,200,278 | 82.7|3,152,976| 82.1]3,203,096| 82.6| 3,230,989| 82.8] 3,257,836| 82.5
-2 1,468,183 | 37.9|1,476,945| 38.5| 1,482,231| 38.2| 1,490,753 | 38.2| 1,493,243| 37.8
- A8k | 116,686 3.0| 113,749| 3.0| 109.401| 2.8| 107,609| 2.8| 106,340| 2.7
- SAEY | 268,929| 7.0| 270,445| 7.0| 271,082 7.0| 275712| 7.1| 281,856| 7.1
- =4 237,532| 6.1| 213,020 5.5| 217.828| 5.6| 208,056| 5.3| 213,210| 5.4
- 95l=A | 951,334 | 24.6| 929,048| 24.2| 965,262| 24.9| 990,852| 25.4| 1,003,163 | 25.4
qe= 327,174| 85| 321,051| 8.4| 318,786 8.2| 313,785 8.0| 311,596| 7.9
FEAr 59,963| 1.5 60450| 1.6| 60,442| 1.6| 60,453| 1.5| 60,444| 1.5
284 13,795170| 98.1(3,756,952| 97.9(3,803,210| 98.1| 3,820,457| 97.9| 3,865,802| 97.9
H|- 28R4k 73,889 1.9| 82,030 21| 74736| 19| 82681| 2.1| 827383| 2.1
Z AP 3,869,059 | 100.0 | 3,838,982 | 100.0| 3,877,946 | 100.0| 3,903,138 | 100.0| 3,948,190 | 100.0
1) 7IZME $AE 971 T Ao, AT A= HF AAHE $X9} i Aolgt &= 9e
2) 28 A7 QAL AERAANA BRSZ 59 §AY
3) FAAEE -8AAL 48 TARMAY, g TR D 7]EF xp4E 5] A
g EAYEHFH I
(E7]20[2!, ROE, ROA)
FY2019 2/4871 A EH ALY F7]=0] 22 M 57| thH] 21.5% 743t 3,4459] A9
Apo] o} 8- HE710] B3 0.8%p St 5.3%F 71530, FAHA] N EL HET]
0.4%°NA 0.3%= s=Het
O AHEL 26% 1,325 Qo2 AE7] ] 6.7% S7I5FAL, SRS HE7] tiy] 1.2%

S7F_F 394% 8,190
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g FY2018 FY2019
i 1/4 2/4 3/4 4/4 1/4 2/4
G]4e0]9] =9 3,735 4,390 2,982 6,357 3,708 3.445
. =710 18.7 12.7 -29.0 38.1 -0.7 -21.5
. =] 240,640  238.807 220,918  250,663| 244,940 261,325
- Z718? -0.2 -0.8 -7.5 13.5 23 6.7
P =94 3,836,342 3,869,059 3,838,983 3,877,946| 3,903,138 3,948,190
B Z7+e? 0.6 0.9 -0.8 1.0 0.6 1.2
Aol g 6.2 7.4 5.4 10.1 6.1 5.3
ZA4to] o &Y 0.4 0.5 0.3 0.7 0.4 0.3

) A 57 div] S/
2) A7) dvl 7k
3) d&st =AY
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FY2019 2/427] &9 deEdme A 57] thiv] 4.9% S713E 2% 4,5439) Q1o
= A
O sHIEd, s e, *EFEH2 Hd 571 tiv] 242 18.8%, 8.3%, 6.8% 5713t 4,811

O ABAEY, A AR E-L2 A 57 ohv] 22 1.3%, 5.1% S7HeE 1% 2289
qll, 2,4529 o= YA

OAS L Ad 7] HH] 0.6% A4 2,4539] dlojd, EZHF L A 57| t]
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(E17) ¢= SR
(@) o ol %)
2529 FY2018 FY2019
= 2/4 3/4 4/4 Azt 1/4 2/4

HIg 4,049 4,204 3,867 15,667 3,893 4,811
% =718 13.2 12.3 -2.6 6.2 9.7 18.8
T3] 17.3 18.1 16.6 16.6 15.6 19.6
BIg 479 487 513 2,072 594 519
iy 7He 2.7 5.6 -8.0 2.2 0.0 8.3
T3] 2.0 2.1 2.2 2.2 2.4 2.1
HIE 161 172 173 691 195 172
=& 7+ 4.3 8.2 -0.5 4.7 5.4 6.8
T3] 0.7 0.7 0.7 0.7 0.8 0.7
HEg 10,096 10,228 10,391 41,300 10,682 10,228
=3} =718 0.7 0.9 -2.8 -0.0 0.9 1.3
T3] 43.2 44.1 44.6 43.9 42.8 41.7
i H3s 2,333 2,433 2,515 9,739 2,595 2,452
H}TE; z7le 3.4 46 5.6 0.1 5.6 5.1
T3] 10.0 10.5 10.8 10.3 10.4 10.0
BIg 2,468 2,202 2,229 9,770 2,799 2,453
gl S7H 5.9 -1.9 -17.5 -2.3 -2.5 -0.6
T3] 10.6 9.5 9.6 10.4 11.2 10.0
HIE 3,806 3,474 3,590 14,901 4,187 3,907
Ex =718 11.1 10.0 -13.1 4.2 3.9 2.7
T3] 16.3 15.0 15.4 15.8 16.8 15.9
23z 23,393 23,200 23,276 94,140 24,945 24,543
A 27V 4.4 4.4 -5.4 1.5 2.8 4.9
T3] 100.0 100.0 100.0 100.0 100.0 100.0

1 1) 7I7PE SR 71700 gt AFolr, A $A = HF AAHE 29 tha ojd 5 IS

2) 429 ¥
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FHAUEAR, AFEHS

27} 95 RYR, BFHYOE g3
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FY2019 2/487] £aRE AFE2 Ad 57] iv] 9.1%p 4% 50.2%S 7153
O Y-Rslgs AW 57] tiv] 4.9% S713F 2% 4,543 dlo|H, | FRIFL AH &=

7] tiE] 11.2% #4ARt 12 2,323 A<

(@91 o al, %

i FY2018 FY2019
= 1/4 2/4 3/4 4/4 1/4 2/4

= 24,271 23,393 23,200 23,276 24,945 24,543
drEdE

=710 3.0 4.4 4.4 -5.4 2.8 4.9

) = 11,529 13,871 20,675 15,899 12,758 12,323
AFEYEF

27+ 3.6 27.1 67.2 22.0 10.7 -11.2

AF8? 47.5 59.3 89.1 68.3 51.1 50.2

F ) Ad 571 Y] SR
) AFE = AFEAT / dEdR
A dEEEAFI

FY2019 2/487] £|BE3|ALY] SA4R AE7] 30% 8,513Y oA 312 4,416
doz F7Ht
O 87t 5 d5 ¥ dlg, a8z Ao] S A A sHe v]F-2 2+2 A
6.5%, 0.9%N1A4 7.5%, 1.0%% FsotA L, 27 H, S, o
SR A A A ok v S 42 AR719F 22 0.2, 0.2%, 4.4%%
O Hb RgAato] FAatol|l A ZpA ok H|F-2 22 HE7] 2.7%014 2.6%= oFsh
O 715489 B 74, YstsdY FAR FA4A AR ok B2 FE7] 71.8%0]
A 71.2%E skt
- SR tie] A, QShE2 4 AET] 14.2%, 27.5%°141 13.9%, 26.6%= otk
StRom, A, A7} FAHAOIA] A Aok v S-S 242 ARV 9F 22 1.0%,
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stel waite = LN

A&7 19.5%, 1.1%°14 19.7%,

(E 19) Y= 232 AM22 ZEZZQY
(<]: 9 <l %
FY2018 FY2019
72 2/4 3/4 4/4 1/4 2/4
=4 | FdHl | 3% | FdH]| Y | FHH| Y (FHH| Y | g
A2 W | 21.442 6.6| 17.864| 57| 21.268| 6.6| 20.754| 65| 24.437| 75
ISPy 0 0.0 0| 0.0 1/ 00 0| 00 0.0
Sz AR 820 0.3 530 0.2 730| 0.2 630 0.2 630 0.2
mA=FHAd | 2,370 0.7| 1428 05| 1400| 04| 2893 09| 3313 1.0
A 1,200 0.4 777| 0.3 658 0.2 590 0.2 632| 02
+7Hd 248936| 76.4| 233,895| 75.3| 234,482 72.6|230,476| 71.8|231,938| 71.2
- 23 47,970| 14.7| 47.598| 15.3| 46.446| 14.4| 45,583| 14.2| 45309 13.9
- Z|RFAY 3,239 1.0| 3,244 1.0| 3,216 1.0 3,204| 1.0 3,303 1.0
- B|ALAY 26,540 8.1 26,703| 86| 26867| 83| 27,487| 8.6| 28,127 86
- F4 77.980| 23.9| 64,443| 20.7| 66,468| 20.6| 62,568| 19.5| 64,073| 19.7
- 93}EH | 89,948| 27.6| 88,790| 28.6| 88,237| 27.3| 88,176| 27.5| 86,595| 26.6
- 71854 3,259 1.0| 3117| 10| 3,248 10| 3,458 1.1| 4,531 1.4
HE= 14,943 4.6| 15403| 5.0| 14362| 4.4| 14.022| 44| 14317| 4.4
F5Ar 8,619 2.6| 8600 28| 8648 27| 8585 27| 8536 2.6
=& 298,330| 91.6| 278,496| 89.6| 281,604 87.1|278,009| 86.6| 283,874| 87.1
H] -8 | 27,486 8.4| 32,184| 10.4| 33,504| 10.4| 30,503| 9.5| 30,541 9.4
SAAE 325,817| 100.0| 310,681 | 100.0| 315,108| 97.5|308,513| 96.1| 314,416 96.5
1) 7170 SR A7 T R g, AR iy 7 RA, AT HF YA EE $X\9) oha Aold 5 e
2) Xw—ﬂ \‘41‘31 z7red
3) W8 AARS A, A FQ1 AL, G- FP AL, e HuE, AHPEG, ol AT, A BSUTE 5

A QEEEAFI
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s FY2017 FY2018 FY2019

out| ott7| out7| 5tet7| o]
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=782 4.1 15.5 -85.9 66.2 328.1
" 29 80,111 80,139 80,308 76,771 75,632
= z=7183 8.5 0.0 0.2 -4.4 -1.5
s 2 323,052 323,144 325,817 315,108 314,416
- =718 2.4 0.0 0.8 -3.3 -0.2
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FA4tol o8 1.8 2.4 03 40 1.1
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O JEY sYEd R S7H2 20199 1/42715-8 327] A% shsilan, &k
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Yol 1
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A% sy
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M LU, XZEYF, AL
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2019
= 174 2/4 3/4

9,215 8,983
ol 16,322 , =
THRYE =718 15.9 11.2 : zig
=4 13,369 6,1227? , e

—8] . .
- s oo 2,940 2,765
=9 2,953 , i ©
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o s T 2,914 3,179
=94 3,318 i 7

s A '5]:_!_ ' ‘
i = o 1,423 1,557
iy o 5.7 -3.9

[e) ko3| ) . .
- s o 1,490 1,622
=94 1,428 P

S 8.5 .
- et o 1,268 1,256
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20194 3/457] A4S B djH] 2.3% S715E 19% 9,6019] 9902 e
O o] T &AMk 172 7,7729 Yte 2 A7) '] 2.4% 7R, H2-&AM
AR oy 2.2% 2718 2% 1,8299] 919+

B8R4 5 AR Fo] FRpAT A AR ohe v stetetgl ot AW W 7] e} Zpato] F2t

Aboll A ApA|ohe HlE-2 A5

O A x| Fo] FAAt Al AR ohe H|F-2 HE7]
u F2pak ofe] AE 9 7] e} 24k W) F-2 7}
4%2 35T

O gtH, FAlo] FAAIOA ZA 5= HlS2 A7 9F

tiH] 0.9%p sHet 12.6%E 7155392
Z} 571 30.7%, 33.6%141 30.8%, 34.

m\l

2 11.2%E 715

(B 22) 32 HEAM IR HEEZ|QY
(&S] o 99 %)

o 2019

1/4 2/4 3/4
=94 170,554 173,672 177,772
-8R Z7re? 3.9 1.8 2.4
T/ 89.3 89.1 89.1
=9 26,189 26,335 25,213
=y 7 7.5 0.6 -4.3
TdH] 13.7 13.5 12.6
=94 56,722 59,830 61,427
4 57H& 0.6 5.5 2.7
T/ 29.7 30.7 30.8
= 21,126 21,904 22,377
F4) 37ke 9.9 3.7 2.2
T3] 11.1 11.2 11.2
=94 66,517 65,603 68,755
1= S 3.7 1.4 48
T/ 34.8 33.6 34.4
=9 20,528 21,354 21,829
H]-&-8AFAA) Z7re 6.8 4.0 2.2
T3H] 10.7 10.9 10.9
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(2= ool HEMe =

(@94 9 9k, %)

2 2019

= 1/4 2/4 3/4
Q8 B23g 13,369 6,275 6,218
h z718b 18.0 12.1 8.5
A ng | 10,863 4,164 4,227
TR zote 14.3 7.9 2.4
A7 E%&% 2,172 1,804 1,701
xdn:3 39.1 23.7 29.1
| Edl= 334 307 289
Sl S7He 24.1 10.6 1.8
(e} . . .

1) Ad 57] el
A2 FRLY LA =R 993

WELEE)

20199 3/427] JIEY AFEITZ 1,557 fte = Ad 571 vl 3.9% sttt
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(B 24) =Y X2
(&91: 2 919k %)

. 2019
s 1/4 2/4 3/4

- B3 1,891 1,423 1,557
E =718V -6.1 5.7 -3.9
- By 1,315 837 865
z718 -16.2 -9.1 -21.4

. 2¥g 504 516 617
7+ 31.3 42.8 37.0

T BT 72 71 75
27Me 18.2 11.1 6.3
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=

(B 25) MEHSA I2E AINESSEGUREE 7|1F))

eSS
(41: %)
. 2019
T 1/4 2/4 3/4
&1 SAF A& 54.3 52.6 54.9
U] SAF Ha-& 45.7 47.4 45.1

20 1) A ARS8 XY
A2 FRLYRIAER 93]

(G71=01%, X2, A=20|2AE)

20199 3/457] FFRYBIA] o] lBS 5.3%2 A7) v]sh 1.7%p stekd

O A ALY F7]zo] > 271 9229 fiQtollA 7199 fIto = st ot &}

22 1% 3,1099 #RtollA 1% 3,665 fte= A5d

(B 26) MBS UK
(@94 9 ik, %)
. 2019
T 1/4 2/4 3/4
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s 2019
= 1/4 2/4 3/4
i B3z 2,953 2,940 2,765
&a2g 2)
37+ 7.3 9.3 7.9
By 173 118 106
71 AR
H| S 5.9 4.0 3.8
Hyg 29 23 19
THAI A AT
HES 1.0 0.8 0.7
Hyg 1,994 1,972 1,949
AR S
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. H3lg 43 29 25
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20194 3/4%7] £y AFEHIFS 1,6229 91t g A 571 tiH] 6.6% 57+
(B 28) &clE2Y XgEEHS
(&9 o gk %)
2019
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1/4 2/4 3/4
PR B2y 1,428 1,490 1,622
o =718 13.8 8.5 6.6

F:1) A4 571 9eld
AR B R AAE D 2

G OEE AEERE
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2019
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FY2019 3/487] AA| £+UEITE 1899 &2 AW 57] tH] 8.5% #4aT
OAYEY SYURYRE A 57] thy] A4S A0 2 Yepdoy &5y =Yg
S7HA17t S

o Z71e
(B 31) 33 H3My +UEEE, XAZEEE
(F9]: AUD Wl %)
1)2) FY2018 FY2019
e
3/4 4/4 izt 1/4 2/4 3/4
oludE = 20,641 20,466 84,472 17,989 20,692 18,887
=7+ -2.5 -0.2 -0.2 -5.0 -15.3 -8.5
1o}
IR =4 9,917 9,327 40,361 8,025 7,691 7,411
=271 -10.1 -7.9 -4.0 -12.1 -35.9 -25.3
1o}
P =H 10,724 11,139 44,111 9,964 13,001 11,476
S7H& 5.9 7.4 3.6 1.6 4.5 7.0
s Xo) |
Aa2RET =R 15,733 16,392 61,336 15,608 13,680 15,125
=7+ 3.3 1.5 -1.3 13.8 -11.7 -3.9
o Xo)!
A =H 10,879 10,421 41,119 9,524 8,571 9,652
=27+ 4.5 -5.6 -2.8 11.5 -24.0 -11.3
P =9 4,854 5,971 20,217 6,084 5,109 5,473
=7+ 0.9 16.8 1.7 17.6 21.1 12.8
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FY2019 3/487] FYEH AFES AW 571 thH] 1.7%p &5t 111.4%E 7155
OYEdasE Ad 57

=
T

| 25.3% 743t 749 99 7|59 o AFEYFS

Ad 571 vl 11.3% J4% 979 2218 715

(H9): AUD ik, %)

e FY2018 FY2019
= 2/4 3/4 4/4 1/4 2/4 3/4

fam No))|

RS = 11,990 9,917 9,327 8,025 7,691 7,411

=718 -6.0 -10.1 -7.9 -12.1 -35.9 -25.3

N ZoH 11,276 10,879 10,421 9,524 8,571 9,652
AguEEg | 7L

=718 -0.8 4.5 -5.6 11.5 -24.0 -11.3

AZE? 94.0 109.7 111.7 101.9 118.7 111.4

F D) Ad F71 diEl SR
) AFE = AFEYF / $UEER
A2 T5 APRA

AH2E)

FY2019 3/427] A2 IJA] SAAE = 271 1,961 oA 1,975 &

=37t

O At T A5 9 g, 4, F-aito] SAHINA AAIeheE BlS2 2442 H&71 4.6%,
45.0%, 3.9%NA 3.9%, 44.7%, 3.6%% s=Het

O Ad3} AR HAAE vF2 22 =271 37.2%, 5.2%001A4 37.4%, 5.6%% 5T
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(S9): AUD gk, %)

FY2018 FY2019
S5 3/4 4/4 1/4 2/4 3/4

ad | F4Hl| I (FHH| IH |FMH]| W | FAMH|| FA [ FAH|
dF D AF| 10990| 4.8 10.857| 5.0 9914| 4.4 8,980| 4.6 7.782| 3.9
FEAR}AE 201,197 | 88.3| 191,404| 87.9| 200,668| 88.4| 169.840| 86.6| 170,595| 86.4
- A4 76,824 | 33.7| 77.397| 35.5| 79.472| 35.0| 72.843| 37.2| 73.955| 37.4
- 24 113,663 | 49.9| 103,059| 47.3| 109,749| 48.4| 88,294| 45.0| 88,360 44.7
- B4 10,131 4.4| 10,279| 47| 10,608| 4.7 7,715| 3.9 7.206| 3.6
- 7]t 579 0.3 670| 03 840| 0.4 989| 0.5 1,075 0.5
7| e AT 7.840| 3.4| 7.355| 3.4| 7.228| 32| 7.143| 36| 8001| 4.1
A EH AL 7,905| 3.5 8,224 3.8 9,154| 40| 10,103| 5.2| 11,129] 5.6
FAAE 227,932| 100.0| 217,841| 100.0| 226,965| 100.0| 196,066 | 100.0| 197,506 | 100.0

F1 1) 71 FAE AF7IE R Zdol, AT £ HF AAHE #A% v ol 4 As
2) A&7 dvl 7k
A= S5 APRA
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FY2019 3/487] Y REF|ALS] F7]|<0]2 AW F7] thH] 125.2% 143t 44 1495

2elo] 448 /1S3

SApAto| o -2 JE7] ]3] 4.9%p Steket -0.7%F 7153
O AHE-L 2240] Gejz B ThH] 0.4% AAT vhe, A4S L] o] 0.7% B7H

#1,9759 g 7=

e

>~

(& 34) 5% YYH 4
(£9): AUD ¥k, %)

B FY2018 FY2019
= 2/4 3/4 4/4 1/4 2/4 3/4

r]2ole] =% 536 162 -119 512 233 -41
o7 =718 -10.2 -65.2 -117.5 45.5 -56.6 -125.2
25 =9 22,705 22,419 22,133 22,174 22,519 22,436
= =718? -2.5 -1.3 -1.3 0.2 1.6 -0.4
A = 227,832 227,932 217,841 226,965 196,066 197,506
e Z718? 1.2 0.0 -4.4 4.2 -13.6 0.7
ApEolo Y 93 2.9 -2.1 9.2 42 -0.7

F 1) Ad 571 ] SV
2) A7) divl 7k
3) A&3t =AY
A= 35 APRA
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W FY2019 3/4%7] &ojn g 9angai Ad 5] ol 7.5% 2718 1079] 2ol 2 4AE
O AEA AU R B L A 2T T2 SRR Ad 57] e 2718 Aoz erg

- AEA AR RS A 5] ] 0.4% T4 0% Zelw A
O 7194 ARTL A 571 ] 14.1% 274t 139] Sel2 587] A T =gl 4

259 KO

W A4 B3o] AA Y4B E R0 46.4%S A G
O 7M1 AR F T A AEAE ] 4R PR/t A PR o)A Zx|5Hs H]

Z0] Z¥ZF 21.7%, 24.7%S 7|1=3t

i
ol

e

W FY2019 3/487] £ EY BaE082 thH] 4%p 453 66%E 7158
O FY2019 3/4%7] 71& A2 i A E Y 3 AR} v A 2 g o] B fafle2 7t
7+ 99%, 106%S 7123}t

W FY2019 3/487] a2y e AW 57] tiH] 5%p A53 92%S 7|=3F
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(9] AUD ¥igt | %)

220 FY2018 FY2019
3/4 4/4 o1zt 1/4 2/4 3/4

walg 2,188 2317 8,828 2,189 2,336 2,330

7M1 =10
A ol 5.3 7.7 6.2 3.9 5.4 6.5
FA44u) 21.9 22.3 21.5 235 19.3 21.7
- Halg 2,508 2,418 9,925 2,602 2,645 2,659
Z}%ﬂ;i g | 6.2 6.7 7.1 49 5.0 6.0
FA9u) 25.1 23.2 24.2 28.0 21.9 24.7
e Hag 1,153 1,256 4,451 823 1,484 1,315
qung | S 14.8 11.7 10.8 9.6 14.9 14.1
2A9m) 11.5 12.1 10.9 8.8 12.3 12.2
EEE 622 678 2,645 572 838 667

AL =10
Aeang | e 9.1 13.6 10.9 4.4 5.1 7.2
A3 6.2 6.5 6.5 6.1 6.9 6.2
A=z | BER 908 818 3,573 920 745 904
wjArdel | =s1e -2.0 2.1 -7.3 2.5 -17.5 -0.4
23 F23u] 0.1 7.9 8.7 9.9 6.2 8.4
Uut gl BHig 604 610 2,440 515 785 636
uﬁ%%o‘; =71 45 8.7 6.4 2.6 8.4 5.3
23 FA44u) 6.0 5.9 6.0 5.5 6.5 5.9
Amol walg 432 590 2,062 265 819 596
AR Y 7 20.3 24.2 18.0 -8.0 8.9 38.0
2 ]| 43 5.7 5.0 2.8 6.8 5.5
e | HEE 324 318 1,768 245 993 352
el | Z7te 20.9 25.7 13.3 0.4 12.6 8.6
LA T30 3.2 3.1 43 2.6 8.2 33
zagn | HUR 220 228 885 182 209 225
& 7+ -10.6 -11.6 -12.4 -12.5 -8.7 2.3
ALEE | gy 22 2.2 2.2 2.0 1.7 2.1
HIg 1,045 1,176 4,397 995 1,232 1,070
et EZ | 27te 0.4 6.8 3.6 2.7 6.9 2.4
FA44u) 10.4 11.3 10.7 10.7 10.2 9.9
EEE] 10,004 10,409 40,974 9,308 12,086 10,754
| e 6.1 8.6 5.9 2.3 5.4 7.5
FA44n) 100.0 100.0 100.0 100.0 100.0 100.0

%0 37ke2 AW 7] o] T)zolm, THHE SR A4 44 ol /129
A& 33 APRA
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FY2018 FY2019
3/4 4/4 1/4 2/4 3/4

49 80 80 50 54
28 25 28 26 28
76 105 108 76 81
70 83 70 71 68
20 21 20 18 21
90 103 90 89 89
39 87 88 65 47
40 38 41 39 36
79 126 130 104 83
66 74 73 66 64
26 24 25 25 25
92 97 98 91 89
91 34 102 48 99
9 10 10 11 12
101 44 112 59 111
62 60 58 81 76
27 30 30 27 31
90 90 88 108 107
61 66 83 68 75
16 13 20 20 22
77 79 103 88 98
84 100 101 89 106
15 17 16 18 14
99 117 117 107 120
36 46 46 49 44
10 9 11 11 12
46 54 57 60 56
50 49 52 54 51
41 39 40 38 42
91 88 91 92 93
62 74 77 63 66
25 24 25 24 25
87 102 87 92

T 57RES Ad 5] diHl 71
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FY2019 3/487] &3]3 5]410] 7] S8AHALS 8] 6039 Zelol A 5999 Sajz
At
020194 3871 712 A WY SEAAT0] £ R Y L8AAE] 75 4% 71 B H[FL
A5
- AR SBAA o]o] ZHEAAALY HIFL 17.9%, HEABL 3.4%, 7419
A 2.3%, H-5AF0.2%Y

ﬂl

FY2019 3/487] & HE o] A48 E2 4.8%= AHE 357] thH] 1.4%p =4

Urehd

O &£ EE3|ALY] A Y EAA ALY 85982 4.7%0]H, ZHEAA ALY -8<0l8
2 5.2%% e

(B 37) 53 2iEESAL AARE ZEER|QY
(T9]: AUD uHgl, %)

FY2018 FY2019
222 3/4 4/4 1/4 2/4 3/4
2o |RyH| 3 (RaH| 3 |eH| 2o | ReH| 39 |7y

2

NBE QAL | 43,436| 74.2| 44,165| 74.8| 45646| 75.9| 45,528| 75.5| 45241| 75.4

B | F

A 9 dF 4,364 7.5| 4,391 7.4| 4,573 7.6| 4,027\ 67| 4,171 7.0

- SR 14,062| 24.0| 14,276| 24.2| 14,978| 24.9| 14,803| 24.6| 14,118| 235

- =3 15,114| 25.8| 15,434| 26.1| 15,585| 25.9| 15,747| 26.1| 15,871| 206.5

- 7|8t 871248 | 9,896| 16.9| 10,064| 17.0| 10,510| 17.5| 10,951| 18.2| 11,080| 18.5

FA Y S84 1,408| 2.4 1,477| 25| 1,448| 2.4| 1,460| 2.4| 1,407| 2.3

- S A 265| 0.5 277| 0.5 279| 0.5 279 05 280| 0.5

- BRSO AR 308| 0.5 302| 05 276| 0.5 245| 0.4 238| 0.4

- A4 775 1.3 826| 1.4 819| 1.4 862 1.4 816| 1.4

- HAAEA 60| 0.1 72| 0.1 74| 0.1 73 0.1 73| 0.1
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(# 37) A%
(9]: AUD Higt, %)

FY2018 FY2019
=1V 3/4 4/4 1/4 2/4 3/4
Y | gH| 2 [F4H| A | FHH| FH | FgH| 39| 24|

T EAA A 11,184| 19.1| 10,665| 18.1| 10,707| 17.8| 10,944| 18.2| 10,760| 17.9
-dAF L oF 1,162 2.0 902| 15| 1,209 20| 1,784 3.0| 1,036 1.7
-4 6,716| 11.5| 6,613| 11.2| 6,132| 10.2| 5,832 9.7/ 6381| 10.6
- 34 1,914 33| 1,732 29| 1,959 33| 1932 32| 190 3.3
- B4 929| 1.6 91| 1.6 950| 1.6 935| 1.6 918 1.5
- 7]& 463| 0.8 457 0.8 4571 0.8 460 0.8 465| 0.8
H54k 104| 0.2 105| 0.2 112] 0.2 111 02 13| 0.2
=34 1,953 33| 2197 37| 1,79 3.0/ 1800 3.0| 2038 3.4
7| e} A Ak 458| 0.8 446] 0.8 451 0.7 4501 0.7 441 0.7
=&t 58,544 |100.0| 59,055|100.0| 60,158|100.0| 60,294| 100.0| 59,999| 100.0
FAroE 3.4 - 2.5 - 7.8 - 7.1 - 4.8 -
- A FASAE 3.1 - 3.7 - 7.1 - 6.9 - 4.7 -
- RS E 4.9 - -25 - 11.0 - 8.1 - 5.2 -
A& 35 APRA

(&Sl AN)

FY2019 3/4&7] A EA2|4He] F71<eol )2 Ad 571 HiH] 15.4% #4989 22 E

3
A% UbH | ERPARS M B Y] g4 0.5% T4
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(H9): AUD ¥k, %)

g FY2018 FY2019

i 2/4 3/4 4/4 1/4 2/4 3/4
]20]0] =94 1,415 970 170 555 1,332 821
Z7re" -0.1 13.3 -81.0 34.4 -5.9 -15.4
" 2o 24,374 23,940 23,163 23,245 24,349 23,866
= =718? 4.8 -1.8 -3.2 0.4 4.7 -2.0
] 2o 109,319 108,388  110,421| 111,425 114,629 114,017
A 7182 2.7 -0.9 1.9 0.9 2.9 -0.5
AEolo Y 23.8% 16.1% 2.9% 9.6% 22.4% 13.6%

31 HY 57 o S8
2) AE7] o¥l 57k
3) A&st =AY
AR 55 APRA
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% 2017HRE J|E0| REIN, HHBIN, AYRDA} HREINE SHEAsU

W SR

2017-1  HAAY vl / A G --8A3E- 0] AF 2017.2

2017-2 ASAEY IAIAAE 7Nt/ -84 - ALY 2017.2

2017-3 5@ WA AP AF/ H2 Y 2017.2

2017-4  AAES T4 BAS At ZARAAAT A/ FYS - s

2017-4 ©A|&]| 2017.3

2017-5  AFARE gt ARRAEEAFAA ARG/ R3S EH 20173
2017-6  S-=uet AR A 919 A IHA / o[ F - 22 - R] 2017.4
2017-7 L& HAS} A A H AL / 8- 2017.5

2017-8  HASAF AFLIE TA A ARAARLRE/ o] 5= ARG 2017.5

2017-9  RAAZHE7HA Lt A B A SIAM] At / 2 G H - o5l 2017.8
2017-10 EE&F 78] A& 53 FNAGRE Y| BAA 7o) vt / Aoie 2017.8
2017-11 RlfrolH| 2 9 A% M4 & IA| 17 / ¥k - AR 2017.8

2017-12 AJARE viARQIEE I3t A1 ®IRE/ 0]71F - o]/ 2017.9

2017-13 RHIAFHTLAT 42BA 8 / FYE 2017.9

2017-14 2017\ HPAHR} AE2AL/ SFEAA 2017.10

2017-15 2018W% E A My} 34 / B5REA4]l 2017.11

2017-16 EXAw AN AaAIAl AH W/ A5 - 74754 2017.12
2017-17 AFEAEY hE A /NGt / SRof-ola 2017.12

2017-18 HoJH| e Ao T AE / 23S ol F - 1|5} 2017.12

2017-19 QAR AAT / g4 - o] A 2017.12

2017-20 FQ=9) AXHY F F &AM / 233 -qHd 9 2017.12

2017-21 ARRAFY] A7|Aa4E =Rt / AAIS- 7 2017.12

2017-22 FARAFO|ZS o] &3 PEFI A9 |EIHE S A+ / AER 2017.12
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