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49% Old9| X2 ER7t 218 2=212 5% 0182l /=2l X2 #HS0| 2L, S2E 2A=el 3
7t LE A= IO A2E Yots FR E= EESAH2I0 21sH0F S, B XFRO| of
7t 0| EH=0IM THE EAME o+ Bl

- HiEE XE2 MEE Al A== TIsHoF &

7) ES3A EXF 7A|

=]

O 19924 7iEE 2N BAE U 2] S0 w2t A2 S|Al= o 22| AT0] s &
A
o

RH2Q| 10%7HX|2 Hast
* OixI= E°42|AI—S Yoot SO 2AT0 tiell St 2 ERAS RARIKITL TE 2sA
S floll 7#2E FZA5P|E g

[e)

ror

QU7 |RIX7 I XHZ(RBC) M=SIM HSS|A= £AF 2212 7HE HeigAel M2 2= &a
XIA7{0F StH, FAr ZEZZ|Q L Z[CH 40%77HK| Y XMt 7ESXIE & + US

PIEVIKZIXE(RE0) HES| SIS SHENE S0 He 7 NETHINIES SAAB 470

t

=

t

20| Ot2t, A=A EHIB0| &l o O &2 A2 &8 7R 7190| H XAREL FAoM

1o o

C
t
SoE 4 958 o 22

MRCO)Z 24 Oldez HRaHoF &

- AERIERES2 2 BHY TIX|0) MES =VIEXIE Sol0 B Az AE

= o 2=

RVIER IR EoF Q71 Ar0l W2t BRSAE AERIAES(Market Risk Capital Charge:

YAOZ ZWS BSIALL TOE 4

= S A
o, EHE 8%',*(Bank of Tha|Iand BOT)°| SUS U2 AN FHEHOZ FHS XYoL

O 20198 4F 3 L2 FX} 70| 7HHE

2t 20204 1ERE SHSUDE 238 & QU

B Eels MREHE, 254, 752 HE 2 QT EXAMETIA] SCH, 2SI 2

e



o 7} JHEO| TRt 20225 9RRE EXt HY

- | 2= Yolg =X
T w3 F7EUS

8) R

O 20194 4% Immigration Act, B.E. 2522(1979)2] 7HH X0 2t
0-AE MHSPLE ZAblsk= 50A1 0[AQ] Q=01 AHFAL= oMoz fIY

+ 2021 102 199 74 O,
ol 102F 28 =

- S0 JeiE 4 g

O 20234 132 34 F=Y

QUAIR, QUFOEIZ HESIAL

FA E3 B & U HUS
Pt shel

o2 2HslA OARP} HE 20l O o 8 fHEIE 4

HIXMFHILIE, HCHOIE 2N HS SHEUS

BIol0F Btt=

H7IMF HIXKHIO[L! HIX}
B0 T1ator &
4 B HEE 7|E 402 HIE(QH SRt THY), 42F HIE(QI2H SRt
3002t HIEZ Z7I6IZC, T2LH90| LSt X|=7t 712 R sk
Xiofl stefl, =7t XF0fiA 3002t HIES| MEN 2X0| HSE

HAE 228 Z710IM =3t CRYRI0f Cioli E2LH19 23 2z

A HIZO 2eh (AL 2 70| FStEIRUCH, 020 Ef=0M SIFHOZ JisHOFZF SF

= Eg2 LoliEd ¢

%

RSt M3t o= 3

x2 o =1

t

oot

(B 1-5) &=

=9 0|23

i
it

tg

n

=
HE

* Protection for Motor Vehicle Accident Victims Act, B.E. 2535(1992)

=7t 224 o2 M=

+ Workmen's Compensation Act, B.E. 2537(1994)
1101 0o 22X 18dh= BE SAk= 271t Y
ofHo=z SEaH0F &

5h= 22X} RHoH=S M=ol

13 # WY A=
AR[K B H2IXO| e

HI3X} ApRQIE 3

* Building Control Act, B.E. 2522(1979)
: 80A OMe| F74E 722 T3St 15 2 Y 740 METH, 1M -JHE
N B0 HEN M8E

=

o=

AOIZ7t 2SR CHE
HI3A} HiAHARH

* Ministerial Regulations on Controlling Electric Cable Cars, B.E. 2564(2021)
A O =H|0ff CHE MIBXL HHAMRAES 2 LI 0, H|OIS7I| 744, ||
2 2F0| 2ot 27 Arg ES BAE A

12 2023 SHRESH2TE



(B I-5) A%

5
e

i

g

na

=
HE

* Ministerial Regulation on Prescription of Rules, Procedures and Conditions

pertaining to notification, permission and fees for conduct of fuel oil

operations, B.E. 2556 (2013); Fuel Qils Control Act(No 2), B.E. 2550(2007)

T 2| Al R 300 siEchs AME 2%ste A= 2% AN E2sl= S
U S]] CHEH MU0 7HU=(0f0F

* Notification of Ministry of Industry Re: Insurance for Hazardous Waste

Qs S 24K 48t | Transportation, B.E. 2549(2006)
Y D9 2R SEYURKE MBKE LIAKoH, M3t iitASHOI| CHEH US| 7HI=|0f
ofF &
* International Convention on Civil Liability for Qil Pollution Damage 2000
s 7|2 ooy Chat imE ﬂ?‘— 712 Q9T B5I0] XESH BE T JIE WEA HSS QXIEH0F

StH, 3] 2,000E 0|49 7158 2&dt= MH9 A= 715 K20 it
Z(ch ’%"%"é 2yl 2 E= TIE WY 2EE SXH0F &

HE A7] &40 oiet

* B RO 80 ME

HMELE
2kg OJAf0 * Rules to Apply for Permission and Conditions to Control and Launch
;_,g Unmanned Aircraft in the Category of Remotely Piloted Aircraft, B.E.
ROISZI(ER)0 et
ol 2558(2015)
= T 2|7} 25kg O[ARQI AR, HIEA| WEE(Ministry of Transport)ol SE30F &
Sty ARIHH * Thai Department of Civil Aviation(DCA)2| &0 [E

Rig: AXCO(2023),

2. HAAE A

ol

71 HEAIY X

O Swiss Re0fl M2 Eim HHAIY2 2022 =

“Non-Life Insurance Market Reports’S

J|1E2 RS

YUEHZ JIE MA 279100, YHEHO| HA| 2

LEHR0| 60%, LOHLH0| 31%S AXols Y S| AHY

+ 196041 EfS) HEARO| S 013,
B0t HIE S QYT 18.4% AVRHT,
oI 12.8% MBS

HHO} HES

HBLY HeHelas 78HAN BIEOIM 2022E 7I1E 611,106
Lol Brielas 46837 HIEOA 20224 7I1F 274,216

Ei= 13



T2LN9 SMO|E ST6H1 20214 Ef=0] MHESIAKS 2020 THH| 2.3% AJ&RRHT, 202144 Ef

20| ABHPFAES 20204 OfH| 5.2% AR

- B2 HESAHE AHIKIE0| &4 100~600HIES HRI6IH, Z2LN9 ZE Al Z|0f 102t HIES Y
ABOZ XIZole 2HAES THSIZIED], 0] AZI0 271X 47t 2501US

SZYEHO[HO| 2 HIO[EH0|AN T2, Ef=2 XISAH T 2i5, FRO| QIZat MY =i, X
Mol 232 712 QI 202610l= BalE HHEE0| b%E Zife A2 Mgt

H 1-6) B HENQ §4EEE 72 v 0]
(9l #H2r HIE, %)

T 2018 2019 2020 2021 2022
yyey
AsHYHE s 627,387 610,558 599,810 613,845 611,106
2oy
AT HEE(%) 6.2 5.2 3.5 4.0 4.3
AZ GDP dHE(%) 42 2.2 -6.1 1.5 2.6

A= TGlA(https://www.tgia.org/Non-LifeStatistics—EN)

O 2022 7|& Ef=20| MHEHSIA|RIO| HHREETQ HHUT = 212t 3.5%, 8,740HIEQ] HiHH A5

[ |

HEAE BT HEUTE 212E 1.6%, 3,926HIERE MEHTAIN| Ho] 22 B

X o

\ 1-7) oY B2 BEARC] BERECS BEYL!
(B9 %, HE)

T 2018 2019 2020 2021 2022

EHAEL 3.8 3.6 3.8 3.8 3.5
MHEH

2y 9,078 8,814 8,629 8,809 8,749

HAEL 1.4 1.4 1.6 1.6 1.6
EolEE

2z 3,357 3,621 3,634 3,771 3,926

Z: 1) E8AEC(Insurance Penetration Rate)?t 28U =(Insurance Density)= 212t $I2312/H=2GDP, $ULSZ /0174
2 mMoj=l

X=: TGlA(https://www.tgia.org/Non-LifeStatistics—EN)

O Ef=9l & "é. = J7HEEEE MQlst HFR2 OAOF FQ=H0 ZX|2, 2014E 4| E=0| &
2l 6

E
=
Feot SHQ 6%EHE "2 +FY

* OpMIRH =7t 28R =718 HISS HEH AVIELSIt 34.3%=2 7+ =1, Bi= 21.4%, 20|
AlO} 15.3%, QA=HIAIOF 15.1%, HIEE 7.2%, Z2IH 6.2% =Y

14 2023 HRESH2IHE



H 1-8) OAOf = HSEIEL 2 HHUT H|[W(20204 7|F)

A o= Aol A=
= HSAEE  HIAE  HIAER  Hon HSNER  H3an
B2 3.08 217.90 1.31 92.44 1.04 73.78
2eA? 0.05 1.31 0.55 14.20 - -
20| A|O 2.77 314.11 1.05 118.95 0.13 14.58
Lajn? 1.60 56.72 0.49 17.26 0.27 9.43
AtEE 8.79 5,871.85 0.72 480.56 1.06 704.95

F 1) MYLH0| EotoR KFE:= Aol 712 BRS MAPEHoR 2RE
2) 2fACt WalHo| £R= OISRIY
X&: AXCO(2023), “Life and Benefits Insurance Market Reports”

O B L BE =3 Aotel B4 olol= EfZ0ion, o #oig
- it B3RS BIER XGP| Qi) B3 ofR0) BIE B80| BASI0] s Z0Ks 2EES st
2 BAE 4 %2

Tk
1at4
=
=
()
o
4>
30
H-|
Ju
oI
=]
oot

-
0=
(o]}
HT
gt
=
0z
ron
okt

O 20214 7I% B MHDBAS USEHRE 61384548 HIEO(D, HL th| 2.3% Z7K

BT MSISEARR 2017HRE] 20217 IR 0.6%2) MRS 71Ol 20224 71F 43E
SN EeEERE 611,106H2F HEZ 0.5% 44gt

« 20214 7|7 MBS SRS HE T 1.5% S715t 4,162, 70042t HIEGOD, Miwsi3/A

=
2
= Al 5E2h XSt edas d8ol Qg

(B 1-9) B MEEY faEdE, SXHE Y0( #Hat 0|
(EH9l: Hat HIE, %)

S 2017 2018 2019 2020 2021
i 2o 600,303 627,387 610,568 599,810 613,845
ALHSZ
zte 5.6 45 2.7 -18 23
xat 2o 3,181,666 3413867 3875800 4,102,841 4,162,700
=T 7t 9.9 7.3 13.5 5.9 15
] 2o 18,060 16,604 34,962 32,510 20,968

K& TIBA(2022), “TGIA Market Update™; AXCO(2023), “Life Insurance Market Reports’S 7|x2 Zdt

E= 15



O 422 ¥R HIS2 L2 40| RES AKot, 220

7ot AZ

b

rir

HoIEE 4B HIS0| 5

g

- 20014 PAEHE JIF YYD 4B YRV YsEHO| 77.0%2 J1 HUOD, Bl
(9.4%), IEEE(8.2%), H2EE(2.9%), 7I0|2&(1.0%) =0|AS
- BOHEE(Unit-Linked)@ HBAE SA| G| AUXISOP 2 OIS 9X| SRR, 22 2 L2t
K2| R0l M2 BALE NEO| URls YA HALIS) et $07} 7t

- U012 (ndustria)2 MASE Z2AE MOz Sl YHEHOH, A2 HEY

oo

B 1-10) 4328 452 2R

e 2020 2021 =S
A 394,000 378,887 -3.8
24023 5,410 4,946 -8.6
= 40,702 40,092 -1.6
HFE 13,770 14,235 3.4
HOHEH 25,255 46,059 82.4

FLUHEYEES 2,083 3,108 49.2
JHQleatE e 4,891 4,567 —6.6
2yl 486,111 491,894 1.2

Xt&: Baker McKenzie(2022), “Insurance Outlook 2021~2022"

QY 1-1) BEEEE 7IF YT 4B HRS

06_09

Qs FLIEE ©aERE
[EEE o3 o QUIHH ey

 HQIAToH 3

X2 Baker McKenzie(2022), “Insurance Outlook 2021~2022
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S dHEH 20219 JIE U2 HeEE2E 93,16647 HIER,
70%02l =2 T HISS XA

+ 20214 7% HolEE EERE 20,1040t HIER MA| EHR0] 16.49% HIES XKoL,
J|E} Y432 8 65080 HIES M| LBl 7.10% HIES XIX[E

* Aol HEEE2 2121 T O] 20.54%, 8.86% B7f6t BT, J[EH ReEEE= A ThH| 24.38%

EEd)
(E 1-11) 4g2y 5o dsEd=s
(Ei9): &0t BIE, %)
e 2020 2021 g
EREE! 16,679 20,104 20.5
FariL 85,580 93,165 8.9
7|Et 11,439 8,650 -24.4
il 113,698 121,919 7.2

Xf=: Baker McKenzie(2022), “Insurance Outlook 2021~2022"

(3 1-2) 4BEE sorE |

YollEE =AY w7

Xtz Baker McKenzie(2022), “Insurance Qutlook 2021~2022"

O B MELSNE0NS 20224 71 227H0) MELSBADL ERSI, 20214 Y4EHEE 71F
NIATE R AISO| 25.6%2 T Y2

* PWD Life Insurance= FWD Life Insurance®t SCB Life Insurance”| &8st MEEHSIALO|H,
13.2%(32)2 AFERES AKXt /US

Ei= 17



+ AEERE 10912 Southeast Life Insurance?| BE3EE= T hH| 30.5% B7I6 £, Us
E33\(Thai Life Insurance, Muang Thai Life Assurance, Krungthai AXA Life}= OfO|LHA &
2 7|25t
o= =0

(B 1-12) Him JTEY HHAME H232 o ATERE

=9 3 2020 2021 q¥E
Y+HEF ANZERE HsH3les AZERES
1 AlA 145,845.91 24.3 157,446.31 256 8.0
2 Thai Life Insurance 91,292.38 15.2 90,564.11 148 -0.8
3 FWD Life Insurance 80,348.04 13.4 81,055.55 13.2 0.9
4 Muang Thai Life Assurance 75,327.29 12.6 72,976.73 11.9 -3.1
5 Krungthai AXA Life 54,651.00 9.1 50,021.09 82| -85
6 Bangkok Life Assurance 34,744.64 5.8 35,761.73 5.8 2.9
7 Allianz Ayudhya Assurance 31,452.10 5.2 32,068.44 5.2 2.0
8 Prudential Life Assurance 24,312.45 4.1 26,806.39 44 103
9 Ocean Life Insurance 14,619.93 24 14,711.75 24 0.6
10 Southeast Life Insurance 8,344.79 1.4 10,890.94 1.8 | 305

Xi=: Baker McKenzie(2022), “Insurance Outlook 2021~2022"

O MIIFHLE $USHR HIFZS HEMAAL YIindA, BHITHO £02 &3
°~d¢E°4§ HIZ2 SHHM, BIATH 212t 52.4%, 30.6%! BT, HHEIHOI Lol
HISS 212t 3.8%, 2.3%%
- B2 BHENSS 2HIY OfS2H0INS SABIALE HRIESEINOIN MRS H0f 221002 B
AES T S
- EEIJH0IL Ol A MMES XA ChH| 2f2F 3.9%, 10.5% LA HHH, BSMAN, W7
A, RO, 7IEH AHZo| MRES T | 22 2.4%, 6.5%, 1_5%, 13.4% IS

(B 1-13) B MEEEY BULE Sewse us) 20
(@] H HE, %)
e 2020 2021 o
= ass P o=
S5l 24,726,492 23,755,906 -3.9
EEEL 316,415,096 324,033,191 2.4
WA 230,302,923 245,194,756 65

2023 dHe/=3e|mE



2 1-13) As

(E9: & BIE, %)

as 2020 2021 HuE
HrEEE e =

ol 44,837 40,139 -10.5

2y oAHE 14,283,187 14,500,793 1.5

7|Et 9,681,146 10,975,412 13.4

2l 595,453,681 618,500,197 3.9

X2 Baker McKenzie(2022), “Insurance Outlook 2021~2022"

O B2 MMI2E2 A

(5.1%), KHHO0.7%) =2

X ez 010X QU

* 20219 AU2E THgHlE AT(79.5%)0] 7K &1, HEe2

F4(8.8%), FAH LIEK5.9%), tHE

* 20218 YWHEHSAL 2R TLgHl= 201730} HIWSH0, HO| HAIGHK| YUZ

(B 1-14) B2 My

=il

=

o MH2E He 0

(491 2t BIE, %)

T 2017 2018 2019 2020 2021
i =% 1,967,236 2,044,487 2,271,230 2,271,447 2,372,144
| 79.7 79.7 79.3 79.3 79.5
= =4 250,456 224,876 261,836 261,836 261,297
T-gH| 10.1 8.8 9.1 9.1 8.8
- =4 110,294 141,042 173,422 173,422 175,308
e | 4.5 5.5 6.1 6.1 5.9
s =4 121,042 133,605 139,136 139,134 151,204
T-gH| 4.9 5.2 4.9 4.9 5.1
XAt =4 20,271 20,170 19,922 19,922 22,055
| 0.8 0.8 0.7 0.7 0.7
A 2,469,301 2,564,182 2,865,549 2,865,763 2,982,010

Ki=: AXCO(2023), “Life Insurance Market Reports’S 7|x2 &A%t

Ef= 19



O Him &oiESAY2 L0 Hls A #27t 2oL, 2021 7|& |+ESa= of 262,795
gHOF HFEZ ME CHH| 4.0% S718t

« B ASHEBIARS 2017HEE 2021E7K] ST 4.6%9] MRS SO, 20221401 4.35%
(274,2164H2t HIE) AAksH

« 20214 7|Z ASEEBIA ZAAS HME OH| 4.7% S7K3H 505,8264{2 HIEGIOH, Fejojele of
0lL4A 1,027 HIER MRIZ 7|23

(B 1-15) HiZ £6HE3 223, SXA, 0/ #Hat 0|

T 2017 2018 2019 2020 2021
= 218,434 231,990 244,055 252,618 262,795
2+83R
ste 4.1 6.2 5.2 3.5 4.0
" = 457,897 468,240 469,179 483,301 505,826
SR
3te -1.56 23 0.2 3.0 4.7
Folel =% 13,245 9,369 11,914 13,653 -1,027

Atg: TIBA(2022), “TGIA Market Update”; AXCO(2023), “Life Insurance Market Reports’S 7|x2 Zhst

O 20204 Ef= 2SRV Z2LH9 HE ESdE TS SQUSH 0%, 200 JHe| LeiE8s]
APH 2L B HYMES TIYCH, 0|28 LA AHer 245 Js
* ABEENR e HeME 29 77E SO 4,000240 7He| JES HIRSH, T=2LH9 T
SOl CHEH A0 2EU2 202t HIERS
* E=2ol=EERelel £ 20 O YL SEHME SEU Z2L9 22 Hey
ZO=Z ot Al £42 f2f 1,000 BIE H=US

0|Xg H7eHoz Ql5 20214 128€0= The One Insurance’t, 2022 420i= Southeast

Insurance®t Thai Insurance?t BH&| FAEAS

- 20213 ¥2EHR 71F Southeast Insurances 2GHETAIYUIA 6HE AHK[Gh= CHHE 206
[ZEINV=

20223 5280il= Syn Mun Kong Insurances &&st #22| F2LH9 23 Heg F2 QI6t0 ot
A3 MPME HIESIRE

20 2023 SHeEEe|mE



- 2021 282 7|1F Syn Mun Kong Insurance=
SHEHSAUS

- SIMO| Exfi= 2002101 719 FELHQ BA &

O Hi= LAY
20214 EEEE VIE
(37.6%), SHLE!(3.9%),

- 20214 St

IT
HEE R

Ky 2 2oz F7K

HSA
==}

SS0IM CHEf 4209 BIE B3

S0M ASKEH0| 7+ &2 HISS

LoiE HE o

S XKXold

S2 ASAEE0| 56.1%2 71 =U
SHAESI(2.4%)0] FIZ 0124

ol
NS

FrHSla= 6,318 HIEZ T TiH] 19.4% 7ICH, Aoi2e 4

=]

THESAYN 7RIS ROk T2 &

. BESEY

}. =

= S

- NSRS U o2 EEEE 18,6344 HIE(12.6%), UoIEHY L& e 128,7728
Ot HIE(87.4%)US

(B 1-16) Bi= &01=3 o

N

=2
(9l H2F HIE, %)

T2 2020 2021 %7}%
SRS 10,167 10,3565 1.8
oS 5,290 6,318 194
ANESAEH 146,017 147,407 1.0
J|EIEEEY 91,145 98,669 8.3
A 252,618 262,746 4.0

X2: TGIA(https://www.tgia.org/Non-LifeStatistics-EN)S 7|X2 ZfAfst

(I8 1-3) BrEHR T ALY 4

ST

COMEE  wAISXEE

J|ElSEEH

Xtz TGIA(https://mwmww.tgia.org/Non-LifeStatistics-EN)Z 7|E2 ZHst

Ei= 21



O 7EIESEY 422 Lol=E=E

ATHEH, 20218 7|F JHAYCHERO| 31.7%= 71

are |

=
'S

[Eoyum

+ J[EISEEEHO| Z2 MAMMBEIEE 29.5%, T1ZEE 19.0%, 7Bt 15.5% == M

o O3S M CHH| S7180| 31.4%2 71 20| S7RHOH, QL

ChHl 1.6% Zast

B 1-17) B2 JESERE 43 4wl
(9L 2k HEE, %)
T 2020 2021 X
ATME SR 26,676 29,084 9.0
NS 30,954 31,234 0.9
ALY 15,632 18,738 19.9
SSHULH 2,793 3,021 8.2
oS 860 1,130 31.4
e 159 157 -1.6
7|Et 14,071 15,305 8.8
A 91,145 98,669 8.3
X}2: Baker McKenzie(2022), “Insurance Outlook 2021~2022"
Qg 1-4) Y23 7IF 7BESEY &

AATAS B S w IS R
SR

2 7let

X}2: Baker McKenzie(2022), “Insurance Outlook 2021~2022"
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O Ei= &aiEEAIE= 20229 71& 53712 &ciEESIAZ EX5HH, 202149 ASEREES 71EC
2 Viriyah InsuranceZt TA| AI&Q| 14.6%2 71 =2 AMUHQEE EQo UAS

* 2022 71 50 HIE Ol ApiE 71 Y 2&islMt= 177 Afol,

Oj2tel XptE 71 &4 2SAE 3671 Al

109 HIE Ol 509 HIE

* Ei= o2 AR Viriyah Insurance, Dhipaya Insurance, Bangkok Insurance?t =61l S
O, 20218 A=EEE J|1E A9 A2 AERE CR3= 34.1%Z2 LIEHE

- Tokio Marine Safety Insurance= Tokio Marine Insurance®t Safety Insurance?} &

SR, 6.8%4)2 AFERES XKL US

(B 1-18) Him &oi=23Y 2aMNE B8z I ARERE

(A9l H2t HIE, %)

=2 1N 2020 2071 dYE
AsEles AIEFERE AxkdsE ABERE
1 Viriyah Insurance 38,154.70 15.1 38,766.60 14.6 1.6
2 Dhipaya Insurance 25,205.57 10.0 28,996.95 109 150
3 Bangkok Insurance 21,546.50 8.6 22,952.62 8.6 6.5
4 | Tokio Marine Safety Insurance 17,454.86 6.9 17,946.77 6.8 2.8
5 Muang Thai Insurance 14,776.39 5.8 15,829.61 6.0 7.1
6 Southeast Insurance 10,495.87 4.2 11,730.76 441 118
7 Syn Mun Kong Insurance 9,714.70 3.8 10,170.69 3.8 4.7
8 Chubb Samaggi Insurance 10,151.24 4.0 9,820.11 3.7 -3.3
9 LMG Insurance 8,114.02 3.2 8,565.34 3.2 5.6
10 Thanachart Insurance 8,421.97 3.3 8,334.07 3.1 -1.0

Xi=: Baker McKenzie(2022), “Insurance Outlook 2021~2022"

O LoH2EAIY W L HiljFE2 2SRl XHE0|H Yt

YA, BHEA 20| HIS AT U

+ 2021 EEYE VIE AoiEYAE W HORE HIS2 2SN, WiknEA, BRaA YR0|
22t 72.1%, 10.3%, 8.1%E XX[CI%S

* Bi= W 71y 2EHel2

- 2EIHRI [E2 BEEHCIE Soll BEYES

0] 2SidES sl 297t

72%= S551%3

aigot, 2SI

50001 &, 7HQ 2SI

1020 &, 2adAM=

Tolisks Lt AHXPL 2HsA0l 2 et
A2 HIZZ2 2020 59%0IA 2021

21,0000 H

Ef= 23



G2 13%,

QIREF 12%0|

(9l © HIE, %)

as 2020 2021 o
s HrHE
=S 151,118,615 183,386,889 21.4
HsA Y2 13,619,090 20,498,377 50.5
SHEEAM 34,304,063 16,757,383 -51.2
HIAEA 29,121,915 26,227,434 -9.9
oM 0 300 -
EEgE] 8,941,716 1,278,580 -85.7
EYEH| 15,056,997 4,585,954 -69.5
QUEL 1,011,653 682,900 -32.5
7|E} 0 850,781 -
Al 253,174,049 254,268,599 0.4

Xt Baker McKenzie(2022), “Insurance Outlook 2021~2022"
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© AEEYYUR TRt HSY YYD VIEEPIER PR, Sol2YR NEY SolEEn gt
EiEz 794

O LROIAOK= MESI] F40| METES THXID UON EPIES FA| Baiielo] o 1/48 X1Xg

+ 202041 B3R 7IF MHDHI0| 74521 A} 1689 Z2)) 254230 24091 RZU(CF 519}
)2 7S5, YHEHAO| TH| BHM| of 3/42 AIK[GIL LHEHY0| LIHX| 1/42 RIXIG

- 20224 §AEHR TIE MEH 30| 75521 22 1602 Z2)), EFFE MI0| 2309 221(0f 49
o 228 VIS5, MSY H0| TN B9l oF 3/48 XIX[SIL EFIE0| LIHX| 1/42 RIX[Ef

1) The World FaCtbook(CIA) 2Z5EY 2023. 9. 7
2) 0|5 SHQ M2lot= £7|, S&H44, O]t 52 37IAGH| IR0l 052w Es MSY 28 Al EFIES 083t
3) E&Y(2013), “Global Takaful Insights 2013, p. 7
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(B 11-7) LA} A HEMed o peE¥=(20221)

e Sapsz (ol 27)

] HEY MLy 56.1
e8=ad INEEIE 184
FEIE :
gemse oA 745
HEY Asmd 19.4

A3 HA
=olee uutEptE 46
saimag 2.0

Z EPIEME 2829 182z & (Contributions)0l2le B80S AlZoiN 21= EPIE ZZ&E2(Gross written
constributions)g E11A ZHO| MO|Z Q5 H4EHIZ HHGH
X2 Malaysian Takaful Association(2022), “Annual Report 2022

(38 1-1) LAOAOF TA| HEHMY HAE AT HIF(202249)

(9 %)

= TET UTEF HEEFHE TET &oiLE UYELFHE

Xt2: Malaysian Takaful Association(2022), “Annual Report 2022

O ZOJAlor EEMAR QA=A HHSAL AFERE0| =2 SE Y
+ OECDO|| m=F 2021 LO|AOF MEHES S Aoi=SHR0IM A=A HA2AC] AI-TRE2 242
70%, 55%= LHO|AOk= 2= 2| AIFERE0| ==
« Q2 Bt 9 FQ SX| BYSIMZE= Hong Leong Assurance?t Etiga Insurance?t QUM
T HE 2 0N SEHAN HEHE 8712 XEAY

- Hong Leong Assurance= th7|&191 Hong Leong GroupO| AR5k QU1 Etiga Insurances= &
Z|O|A|OF SBAHIA TE92! Malayan Banking(Maybank)2| Xts|AtR
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E [-8) TOIAOH W =7 22Aef AFEFE

(21 %)
= 2017 2018 2190 2020 2021
A %%E?ﬂ 72 70 73 72 70
Y 52 53 53 53 55

0 = HEAY] AETR:
H3RE J|F0=2 &
X=: OECD Insurance Statistics

DZ‘L

S22 YOO Ui HHAUN A=A 7122 B2f50f UL A=A HHAH- H2H0| Qe

O A=A Es|At & EFIE AN HBEl= =7 7|2 X2 ER Stee 70%Y
+ UOAOF L 2= BHIMER EFIE AR MEE= X2 2R Sr= 7[E0| 49%%Lt
2009 LZOJAO} FZA2HBNM) AHAIRSE ZX|2 70%§ Sty
+ 0= =0t o= EelaiMe ZR0IA0H TR MHO= 70%E =f6t= K12
Rlom ANZ £ QT HESA X2 AR= 100%Q ZUt U2

mjo
%
i
+

O Yz{o|AjoF 2| A HE2 HRIX|HQ! ZHFEME] 22k (Labuan) X[H0A QlElD QS
+ UZOJA[OF 2HEQH XF0A = DURRMTHLZOIAOIRIL} THR[=T)E HACR Sk Cipo| MHE S
20| T AS
- ofi" X90ME =SSR HERIIt TIsE
+ 2fR2t X|H0fM 2ERtS I | skt 2f0IMATH HQSIH, FEAHIA 71210l I Ui AXY
9| Hansard Global, RL360 Insurance &2 Manulife= 2f20t 2I0JMAZ ER5ID US

- Manulifel= 19631 ZHOIAOI0 FIEBIGT 20174 2420t Kol AfHe Maiet
- it XA 291 X2 B SIT 0| MBEIX| SLOD, 20t XI%j Ljo| 2SHThe Labuan

Financial Services Authority)0] HEZ 2T S

O ZYOJAIOF FR= DAL DAEF E(Microtakaful) 2HUX} =5 STHESHIA HASS
Closst Mae X9iskn Qe

MI:I

fjo
o

4
9

» UOJAIOF HE= 20224 Financial Sector Blueprint 2022-20262 LHGIH O|AESD} O|AEFIE
HEAUR £5 S ThH| & 2 SSIIR} &

¢ MASES Qo HEQ 2tad NEXQ! AB|EA MAOZE= ‘Perlindungan Tenang'S &2 4= QUM
2HXI= It X|2oks HIRME AISOI HEY EE U EFIELE0 71YY = /U

- Perlindungan Tenang= 20213 HIRME 5022 1022)2 MagioL 2022 75221(2F 15
)02 SHUT, =2 AHK SSEE HO|D /U
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b 7IEEPEEAIYC R F2E

=

O OO WBEFAFS T HEY MBI
1) NS YELNY

O 202241 71 LHONIOF HEH ML A4RSRE 5602 F(S 1219 L2)0|T AFT

D MRS UKD HEBS MGDPY JISERIES NAE | HS

- RS MUSEAEO| 22 57H2018-20224) GIBR HALHR HUBS 7%, 22 TR A
HODP HEBEABOI 7ISEPEE HHB(16.2%) T S2 2312

- 7IEEP 2] M 57| HR0| HSY YRl YER2 U X2 JEY

202148 7|& HSH YHEHSIAO| SXHE2 2,8002 FA(Q 5952 H2)0|A2n FRi0|2l2 63

2t 132 ZR)2 7128

(B 11-9) A0 NS Y Bz, XY, J0|Y Hat 0]
(I:

72 2018 2019 2020 2021 2022

_ =Y 447 48.7 50.7 55.5 56.1
RESCEE

MEE(%) 5.0 9.0 4.1 9.3 1.2
2t =Y 235.1 254.8 274.0 280.7 -
s NEE(%) 2.7 8.4 7.6 2.4 -
gelo| =Y 3.4 36 48 6.3 -
AZGDP HEE(%) 48 4.4 -5.5 3.1 8.7

X&: Malaysian Takaful Association(2022), “Annual Report 2022"; AXCO(2023), “Life and benefits insurance market
reports”; MAI2Y XMEE 7|22 2gt

O 4B §4E3R B2 HAEH0| (RES ANGHD 220 SH=Eel 57180| 52

- 202241 FAEHR JIF MSH MIEH MBS MRS WAUDS0| 59.3%2 Y 51, 1 2

A
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TSE(GB2.0%), HAHEHEG.7%) =

- LOIAO1S] KZ2| 20| 27 I2F RAEH BEY dEEHE HAYE MeEIt &5
* 2022 HAE2 HE OH] 11.8% &7 &2 /1Y 52 4888 2Y
* 0] S0l HSEEH0| NS SB2HAFUA XXtz BIS2 0%0 7Pig

- Ol= Z20|A|0F EPF(Employee’s Provident Fund) M7 AR ARS CHAlGH= ofate 5L,

2001 GIFHEQ| SRFIMIN O1F2 oiig AIF0| LEstR| et 22! 50| US4

B 11-10) 2200} HEH M=y 4B peusR

7= 20214 20224 =S
HERY 18,273 17,938 -1.8
S 32,815 33,309 15
HH=E 4,362 4,877 1.8
A 55,450 56,124 1.2

T HSEER THEY, YASEEY, YUY 59 & Qng

X=: Life Insurance Association of Malaysia(2022), “Annual Report 2022”

(O3 T-2) UOIAOF HEY HHEE HEH 23R HIF(2022H)
(S %)

HusEy,

Lju Clolicn 3

TEEY wHUHEF OHAEF

Xt=: Life Insurance Association of Malaysia(2022), “Annual Report 2022"

14) L|OJA[OOIA EPF 7IURIS /5 AFIIE B2 2001 ST} SO Of2 MO{7H STHE b U0 0% oHiE &E0| Hj
AXS XZSh Asmuni, Shahruddin and Redzwan(2020), “Value for Money of Retirement Insurance Plans in Malaysia
with Consideration of Longevity Factor’; Asmuni & Purcal(2018), “On the study of Malaysia's private annuity”

oMot 39



O NMES MHESIAKO= 147 STt ZX5HH, =2 HESI\= AlA, Great Eastern Life Assurance,
Prudential Assurance?t 22 Q=7 7|&el
* AlA, Great Eastern, Prudential® 25 Q=4 E&SAIZ 20214 24EHER J71E 01S 3 23]
fe MES MHBHANS 212t 25.8%, 22.3%, 18.3%S XX[&t
« SHH YUYHOIA|Ot THX| HEEARI Hong Leong Assurance@t Etiga Life Insurance L8t 20214 7|
E 247t 7.1%9% 45%2 NHERES AKs 28

>~

(B I-11) 22OINO HSY JT2NE erERlz 3 ANYHRE

2020 2021
& S AsEde AEERE dfEdE 0 AUERES <98
1 AlA 11,236.1 27.2 11,214.6 25.8 -0.2
2 |Great Eastern Life Assurance 9,297.2 225 9,674.5 22.3 4.1
3 Prudential Assurance 7,578.7 18.3 7,963.2 18.3 5.1
4 Allianz Life Insurance 2,800.0 6.8 3,116.7 7.2 1.3
5 Hong Leong Assurance 2,843.5 6.9 3,100.0 7.1 9.0
6 Etiga Life Insurance 1,737.8 4.2 1,936.4 45 1.4
7 | Tokio Marine Life Insurance 1,346.0 3.3 1,661.1 3.6 16.0
8 Manulife Insurance 927.5 2.2 1,013.8 2.3 9.3
9 Zurich Life Insurance 832.4 2.0 962.3 2.2 15.6
10 | Sunlife Malaysia Assurance 801.7 1.9 865.4 2.0 7.9

Xf=: AXCO(2023), “Life and benefits insurance market reports”
S5 MEES B2 IS HISS BEATIA WIKATE 05% OIS XISk 1 ol
Lo
=
A= LOJAIOF MY X7 IRE| MALTS FEof| RAOH 2021 LA HHETE J|E

2
TSY WHDHO| of 2/37t BHHANE Sall T US

- HEAAA B St AKGhs HIEZ2 2F 60%010, Ol= =71 L2{0JAI0KRI0] TR Q1-20iA Xt

Klok= HIS(SF 23%)2 12iat AR AE6| 52 X[
o WIRAEA AHE2 1990E0 O|FRE UHET| ARZLT 20218 AMAY 2SEHER 7IE HEY &Y
HHHOJ oF 1/30] WA MES Soff =T US

- OO} L2 TSH YIZHRNE YA HES EEols TS FARIL 2o = B
SE 29| ARts Saf, S| BEeME 20| Feols S8711F WM Xeiz 2351 U5
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* HESIHCI2 2000 OFEIIA| oi2STt FiEe 4~ 2AUSL OlF L|O|AOF YO XH"*EF Loy
oz MHEHANS IS 4 QU HUXR 20213 JIE 05| W2 IS 1.7%)S K

MFEAA HIS2 2R D|0[SH +Z0|Lt HSH HE2SAZO| T 40| &F AT0IM AHE L=
|He] S8YEHOR Walshe 7| W0l oY Aol HIZS Y7(He2 =itfd HYY1H)

22018 S5t HEH MBS TS 2 MH0IN 20211 AVIR 7IE HEY MHDBNEC| of

oo o
0.1% H=2H0| 22Rlez g
- YOO FRE 2017HRE S8 BYY Y 4FS ++= 80| 22E Sl 7ok |
=5 ARMRHOLY, SIHTIKIS] gik= DjoR
- 0= =70kl LOJAI0r HRE EEAY| HRIZRIE F7ot A2 2022E CIXEESE|
A2 0 22|70]E{(Aggregaton)Oi| 2I0IMAS 20f5l= YE ZoN0S LHS

(B 11-12) L0INOF HSY T2 HiKIE HIE Hat

(2l %)
T 2017 2018 2019 2020 2021

HEMAA 65.5 64.2 62.5 62.6 64.0

WA 30.7 32.0 338 33.5 325

=] 1.6 1.9 2.0 22 1.7

AL 0.2 0.2 0.3 0.3 0.6

T oY 0.1 0.1 0.1 0.1 0.1

AH0PAE - 7| 1.9 1.6 1.4 13 1.1

F1) MSY MYUSH ] A YRS JIRECR &

?) HEHl= 224012 S5 TS BEOH, SRIPIHS WiHEA IELYS So 28 20| Y2S Bgols wRpy

=
=
Bl 82 TV £8 E3t ZNSES Tkt

Xf=: AXCO(2023), “Life and benefits insurance market reports”

O YHESSAL X282 A 22 ATAMS SHOZ 0|R0XL A

- 220l ST APANEZ JRIT Qo0 20211 HSH MYLSEUI0| LS FHl= 7|

=
YSHOILL MESHY 22 P B2 I - BSHEL 22 AWM F2 FAE UAS

0] SOl SHRARKLKE.4%), oiF & OIS(5.8%), HiE(4.0%) S22 AM0| 28

5 UO|AO} FEE 20223 UHE ‘Financial Sector Blueprint 2022-2026'€ Safl MPAAAIRL MPHAFHRII0H Ee 20
SE 20MAS Chsloh= Wots It

6) Licensing and Regulatory Framework for Digital Insurers and Takaful Operators
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B 11-13) 2OA0F HEY JT22N T2 Hat

(2191 2t 2, %)

T 2017 2018 2019 2020 2021
= 155,311.0 154,895.9 170,487.1 181,558.7 178,798.9
7B H-MHEEH
T 67.9 65.9 66.9 66.3 63.7
=2l HSUE =294 23,294.7 27,551.7 25,842.0 30,533.4 34,585.7
(Guaranteed loans) | FAH| 10.2 1.7 10.1 1.1 12.3
N aH 10,970.2 10,400.5 13,534.5 16,704.9 18,069.7
SR

8| 4.8 4.4 5.3 6.1 6.4
. aH 10,135.8 12,008.9 14,7541 14,668.0 16,342.7

sz 2 oz
8| 4.4 5.1 5.8 5.4 5.8
tha = 12,679.9 12,467.3 12,194.0 11,692.3 11,265.8
= T 5.5 5.3 4.8 4.3 4.0
= 2,392.2 3,175.8 3,149.3 3,104.5 3,119.4

EXgst
T 1.0 1.4 1.2 1.1 1.1
HEA aH 2,149.9 2,081.0 2,187.7 2,330.0 2,193.4
A 2 FH| M| 0.9 0.9 0.9 0.9 0.8
I1gt aH 11,926.2 12,502.4 12,607.0 13,398.0 16,274.4
8| 5.2 5.3 49 49 5.8
A 228,859.9 235,083.5 254,755.7 273,989.8 280,650.0

XtZ: AXCO(2023), “Life Insurance Market Reports”
2) JIEEFIEAY

O 2022 7| L OIAOF 7IFEFIEAIE SEERE 184 2N 399 H2)o|n HME2S A

UGDPY MEY MBEH YYE U 52 SHS HY

+ JEEEFIBAIS A2 5K7H2018-2020H) OHF ALEEE HEES 16.2%2, Ol= 22 TRt A
HGDP HHBEAWOIL! HEH YUH HISG.7%) | 52 X1
- EPIE R} HEY MUY HER O QMHOR 10-15% HE 52 20| YIS 2(0)
Aolol 7IEPIBS MY YHDEEC B2 MBS 00 US
- 2RIOAIOLE CRRO| Q177 DA N2 M AN T 2 JISEPIZARE 205t 9o
UOWIOF FRE MIHPI OISBE HHS DIRIGP| St Ciet EKIAS DRI6M US
- OIAIOL= LR0] DIFT JIEF REDI0| FA| 20| o 70%E XAH= PEE IR OIS
T2 Al20ISHS W27 943 B ME0| BER} OA BORIE 018 4851 Z30| US
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B 11-14) L2{0JAl0F 71&

E7tE

UaSE AEf

(2 o A, %)

2018 2019 2020 2021 2022
ALHSBZ 9.8 1.5 12.7 15.9 18.4
INEEPIE
MEE(%) 12.6 17.7 10.5 25.3 15.6
AZGDP HEE(%) 48 44 -5.5 3.1 8.7

A2 Malaysian Takaful Association(2022),

O 4% dxEgz HIZ2 7
20224 ez JIE

39.4%, 33.0%, 27.6%E RIX[g}

- HOHAZO o) XIZH(Unit deductions)2
HEe E ZAGH= 7oz

L7| w20l Al2iotz

AlZZO
oaT

* 2022 TR

* O] Hiol= =

JIEEPIE dE2

HIE2

FA HH| 37.3% S7tl 718 =2

HES TSY YR IRVIKZ 7ISEF EAIEIAM

S5 MLt 2
o2 YK US

“‘Annual Report 20227; MAIRE X122 7|X2 XM

St FEISE &

SE=1d

=)

HQIutF, TR, HOMGHRL HA) AF0| HlwH 127 B Qs

BRI, BUOHRl- EH) 4B0| 22

XIX[ok= HISO| 0%0| 7t7tE

(B 11-15) LOIAOF 715EPIE &Y 2=
(T2l 22t 21, %)
TE 20214 20224 37t2
Holedet 6,040 7,248 20.0
Rt 4,426 6,076 37.3
HAHHRL - TR 5,452 5,078 -6.9
A 15,919 18,402 15.6

Xt=: Insurance Services Malaysia(2023),

“Statistical Yearbook Insurance & Takaful Financial Year 2022
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(33 1-3) L2AOAO} 7IREPIE HEE g HI5(20224)
(Sl %)

THOR (2] 1R,
276
WU EHNZHOLCEA) O TR

Xt=: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 2022

O LO[A|0F 7IESEFIZA RIS 11702 MR ZEXH6HH, 22 ARIXK= Prudential BSN Takaful,
Etiga Family Takaful, Syarikat Takaful®
20224 2=E28242(Net contribution income) 71& 7IBEFIZAIMC| ME AlIKI= Q=7 7|0l
Prudentia BSN TakafulO|0{ SiE AlgiAl= TR 7 IZEFIEAINS] 22.1%E KX
* 0] BI0|= SIX| EFFE MIXIQI Etiga Family TakafulZ} Syarikat TakafulO| 22} 15.6%2} 15.3%2]

NEERES FNE

E [1-16) 22OIAO} 7IEEPIZ 2YME ez 3 ANYERE

29 s 2021 20224 NS
cHEEY  AYEQE aHEESY ANERs
1 Prudential BSN Takaful 2,483 23.0 2,772.2 22.1 1.7
2 Etiga Family Takaful 1,668 15.5 1,955.7 15.6 17.2
3 Syarikat Takaful 1,655 15.4 1,921.0 15.3 16.0
4 AIA Public Takaful 1,480 13.7 1,700.0 13.5 14.9
5 Great Eastern Takaful 683 6.3 1,127.9 9.0 65.2
6 Sun Life Malaysia Takaful 952 8.8 981.6 7.8 3.1
7 Takaful Ikhlas Family 611 5.7 618.5 4.9 1.2
8 FWD Takaful 420 3.9 487.6 3.9 16.1
9 Hong Leong MSIG Takaful 278 2.6 469.2 3.7 68.9
10 Zurich Takaful 375 3.5 361.3 29 -3.7

Xt2: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 2022", p. 133:
Insurance Services Malaysia(2022), “Statistical Yearbook Insurance & Takaful Financial Year 20217, p. 133
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H

(b,

S8 YEESAYL OREVIKZ EF 2 EA AR YIEFE0| &2

o

o

rlo

O Z0|A|0F 7IBEFIE BE
HIZS RIX[GID UAS
» EFIEEANR Y7IEPIE AEE 7SR IB0IME MEXQI /XIS Fotd! UH 20213 AASE 2
2HER J|1F Z22E AIRO| 42.2%, 28.1%2 XiA[g

- 0] Blol= 2RE0RAE- 7B 22.7%S AK[otl EREINRI2 6.9%S XX

o

- MSH MEEFAELY 92| A2 JIFEPIE 2R0ME 2eQ10|L EPIE AKX T WZF17)9]
EEHE(Over The Counter; OTC)2 S5 M4SN ST US

- HOYo2 MELSH0| CfSt Q140 Zst=il 2022 22flut OTC WAl Soff YWaliE X7 [7IEEt

[l

712 JE8Q B¥EHE = T UiH| 332% s0{19)

(B 11-17) LOIAOF 7IEEF 12 HOHAIEE HIS(2021H)

(49 %)
T HE
EPELAIA 422
WlE 2 28.1
ZHO0pAIE- 7 JEt 27
2azHel 6.9

X 7IEEPIE W A fEERE TIFE0R &
Xf=: AXCO(2023), "Life and Benefits Insurance Market Reports'S 7|22 ZHAfst

Ct. EoiEHHAE 2l

O ZEOJA0F £HEHAIY2 IA USY LoiEHAYL LUEFIZAYCZ T2

=
1) MSY LAY

O 2022 7|F LY OAOF HSH LoiZAIYY 24-ERE 1049 20|, YYE2 LHEPIE

o
Y8 oyl 2

17) EFIE AR ZAXHOILE BRIE EFIZAAME Weck= S o0lE
18) Malaysian Takaful Assocation(2022), “Annual Report 2022", p. 17
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- MY SolIBARS| 22 5L7K2018-2022) SR PAEEE HYBS 24%2, Ol= 22 7
2t AEGDP SHBEA%0IL UEIE HRB(12.6%) HH| S 271
- URIEBIEC| HEAD} 7| T20) MY 2ol YNES Cih WS 480

+ 20219 7|& HEH Aol SAME2 3,8209 F2(QF 8129 HHaY), IY0[a2 209 F2(

5
49 222 7I=Et

(B 11-18) LAOINO MY L2 HrEEz, SAM, JA0|Y Hat

7= 2018 2019 2020 2021 2022
=Y 17.6 17.4 17.2 17.7 19.4

ArEsE
HEE(%) 1.9 -0.8 -1.0 25 10.0
=Y 33.6 34.8 36.8 38.2 -

E N

HHE(%) 35 3.6 5.9 3.7 -
F0( =Y 1.1 1.0 15 2.0 -
AZGDP HEE(%) 48 44 -5.5 3.1 8.7

Xf=: Malaysian Takaful Association(2022), “Annual Report 2022"; AXCO(2023), “Non-Life Insurance Market Reports”;
AA2ds 71x82 2get
O 4B 24EHR HIES NSHLS0| T 52 HE(U6.2%)S ARG S

- 20021 YAHHR T|F MEH L5 ARY HIES NSAEEH0| 46.2%2 J1Y &1, 1 H2 5
TE(19.7%), SHs-$HB- SSEE(T.6%), HOWEH7.4%), & 22u(5.0%) 22

* 20228 JHQldoEE HE CiH| 86.6% S7fol 71y =2 §¥ES 2Y

(B [-19) LOIAO MSH AoiEY HEE deEa
(Bt w9t 2131, %

2 2021 2022 zle
ASA 8,226 8,979 18.3
o] 3,599 3,819 12.2
oa-aE- 2% 1,369 1,480 16.2
HQIALSH 1,000 1,433 86.6
oz 71z 967 976 1.9
7|Et 2,501 2,741 19.2
2yl 17,663 19,428 20.0

F7|E0lE A, ZAEY-AXILOY & ol gAY, =Y S0 2t
Xf=: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 2022, p. 18
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L5

(

(28 1-4) ZfOJAOF TS &30

A

)

2 %)

r

ro

Z|Ef, 141
- H o0

NI el 7.4
AYTBL2S,

76

B, 19.7

AREA mEY 0fY-ZI-2E mIUYE woAR-HZ O7|Ep

F7EOls A, A AXIL0Y 2 R, iR, MXiES SO| ZelE
A2 Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 20227, p. 18

O HMEY 2ai28AE= 2170 SAE ZXHsHH, 21=A 7|2i(Allianz General Insurance, MSIG
Insurance S)1t $4X|7|2(Etiga General Insurance, AmGeneral Insurance, Lonpac Insurance
S)0| AES 2bisty Qs
e 20224 SEEF 71T A=A 7|91 Allianz General Insurance?t 71 =2 ARERE(13.5%)

2 2011 2o oy 7|go| erEdzs HE tH| 10.4% 8

[ty

* 71 F=2 MSIG Insurance(8.4%), Etiga General Insurance(8.4%), AmGeneral Insurance(7.7%),
Lonpac Insurance(7.7%) S0| HluX #4535 HIECZ AIRS Eifoln /US

- MSIG Insurance= 2= 7|10|1, Etiga General Insurance, AmGeneral Insurance, Lonpac
Insurance= 25 Z|O|AIOF X7 |

(B [1-20) LN HEH ALIHENE 2+EHE U NHHRS

_ 2020 2021
=9 SAHH dYE
YFEHE AYYRE BINEE AWERE
1 Allianz General Insurance Company | 2,371.7 13.4 2,618.4 13.5 10.4
2 MSIG Insurance 1,470.8 8.3 1,628.8 8.4 10.7
3 Etiga General Insurance 1,429.3 8.1 1,620.6 8.4 13.4
4 AmGeneral Insurance 1,545.4 8.7 1,499.5 7.7 -3.0
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(E 1I-20) A%

e s 2020 2021 o
YLHHR AFHRE H4EEE  AHSE
5 Lonpac Insurance 1,437.0 8.1 1,482.6 7.7 3.2
6 AXA Affin General Insurance 1,334.9 7.5 1,412.7 7.3 5.8
7 Tokio Marine Insurance 937.9 53 1,143.5 5.9 21.9
8 Berjaya Sompo Insurance 873.5 4.9 1,024.6 53 17.3
9 Zurich General Insurance 902.6 5.1 958.1 4.9 6.2
10 MPI Generali Insurans 763.1 4.3 847.6 4.4 1.1

Xt=: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 2022", p. 41

O HSY &0y £7 HiHEE HIS2 HHEAAG3.8%)7t 71 &1 MY WHEH 2|
ZEMON(17.5%)2 2RSMHRU(14.1%)2 HIZ E3t =5
© NSY SSESAZHNE BHEAMTL F2 ME0|H 20208 71E SEAML AKISkE HIS2
63.8%01 =&t

oot

- AHHs HEH 25E HAEER0| O 17.6%2 AXIGHD 0N, HEH ASIHHEN 2HfEt
MEE0| &2 HISS ANGHD 224001t BHES S5t Tok= Z716kD URRH K| %2 45

- Z2OIMORI2 THEYES MZofd QIEUI0|L a2 MEIIE HEE MSoks AS 20K &7
20l 224210|Lt HDRHIES] BIS0| =X 25

JE0I= Srotdl 2020 2 01 50| HRIE XISXIEH0|L 74! oS 710 Al 22421 28

T7h ZORML O Z2)0/BE 0I85ks AR B7fokd UZ1Y

- 2fO[AOIME HEH22 EHEAATL 7IE HIZUA W2 RS0 22 22101 HiY

= o

ol S0 AT HEEANSY KT QHISO| EOIXT S

S

TS Y2 22| 2SR ME2 MY o2 F20M BN 52 HISS AL

O 20208 HEHE J|IE 14.1%E XX

19)

b

HIR7} SIS AN BRETIONE OISHR| 94T 2Ry 2a=E AES TONE 29 0I5 71| MBS 24201 oy
= 2139 238 U2 YHOR WS 4 g

ol
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B 1I-21) LA0A0F HSY £oi=e HUIHEE HIS Hat
(21 %)
TE 2016 2017 2018 2019 2020
=AM 64.6 65.3 65.6 65.2 63.8
Tgmo 17.1 17.1 17.2 17.4 17.5
2SI 15.9 142 13.9 14.0 14.1
7|t 34 34 33 34 40

A= USY Sl SAeh MESN HEY LS 2 MR- TP 158180 TiKst 7|y

Xf=: AXCO(2023), “Non-life Insurance Market Reports”
2) UHEFEAY

O 20221 7|F LOJAlOr UHETIEAIHY R-EEEE 469 AU 102 H2)o|r 4FYES
HZ CDPY HSH Lol HYUE Ml =2 £33 2Y
+ UEIEZIEAIRIS] A2 5H7K2018~2022) GIET 23R YHER 12.6%=, 0= 22 7kt o
ZGDP HEE(8.4%)0|Lt TS Lal= HEE(2.4%) il =2 +X1Y

H [-22) L2OJA0} LREPIE B4-28E 98 F0

7= 2018 2019 2020 2021 2022
ULEHZ 2.8 3.3 35 3.8 46

UHIELT
MEE(%) 8.6 19.1 45 10.7 21.1
AZEGDP YHE(%) 48 44 -5.5 3.1 8.7

Xt=: Malaysian Takaful Association(2022), “Annual Report 2022”; MARY X=2E 7|22 Adst

O JEE rEYE HIS2 XS0 718 52 HIS06.2%)2 MG U

* 2022 HEYE VIE LEEFIE 4EYE HIE2 XNSXIEH0| 66.2%=2 71 &1, 11 FH= =
2(18.2%), 7Hkai2E(8.0%), oite-&F - R&2E(0.7%), 2= - HYEE(0.3%) =

* 2022 JHRIOHEY HEERE A HH| 54.5% SRl JHE 52 YES EY

= [=]
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H [1-23) LON0} YHEPIE AES pamsz

(9l HH2E Y2, %)

T 20214 20224 Bte
W= 2,542 3,070 20.8
S 683 844 23.6
e -eE-28 309 369 19.4
7414l 22 34 54.5
oz - 1% 24 16 -33.3
7|Et 247 305 235
;A 3,828 4,638 21.2

0 J[Efols Y- AX L0 2 LI, BRI ATHEY SO0 2ot
Xt2: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 20227, p. 24

(I 1I-5) LOJAIOF LEIEFIE HEY HrEHE HIS(20224)
(21 %)
o|2.712}, 03
Auaz-Ls |
07 1 7|En
QI At3Y, 6.6

wISA WA OMUMS WAASE-S& DOEUZT o7|ER

0 J[Efols Y- AXILOIY 2 LR, BRI, ATHEY SO0 2ot
XI=: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 20227, p. 24

O OO YSEFBAIKOI= 4702 AR ERHSHH, 2 ARIAH= SIX| 7|91 Etiga General
Takaful
* 2022 PLEER JIE ULEPIBANS| MT ARXK= FX| 7|29 Etiga General TakafulO|H{
BT AIKRIS TR USIEFIZAEC] 45.7%2 AHK[ok FU OiH| 20.2% A

0] Hiofli= K| AIEXIQ! Syarikat Takaful(25.3%), 2= AIRXIR! Zurich General Takaful(17.5%),
SIX| ARl Takaful lkhlas General(11.4%)0| AIRS 245t
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(B [-24) LOIAOF LHEFIZ 2BME BE8z I AEERE

= oT
(EH9): eHak 21, %)

29 s 2021 2022 HuE
HsHlzs AZERE HAsEdE AEERE

1 Etiga General Takaful 1,720.5 453 2,068.8 45.7 20.2

2 Syarikat Takaful 917.4 24.2 1,144.2 25.3 24.7

3 Zurich General Takaful 688.8 18.2 793.5 17.5 15.2

4 Takaful Ikhlas General 467.9 12.3 515.6 1.4 10.2

XI&: Insurance Services Malaysia(2023), “Statistical Yearbook Insurance & Takaful Financial Year 2022", p. 79

O YHIEFIER2 F2 EPFIE AAI] XHO|Lt HESZE Sl ZMHET Ao 2210k Ear 4
AME Saff Tz = &
« EPIE MYX= SAIXEOILE AHIRF HEAM0| =2 E4(Over The Counter; OTC)OIM EFIE 4E
2 AEHiiok= 397t B2
- 22012 Sofl MSY B H EPEE 4ES T

o BH2 Ol SES WS 4 %S

w

A% 2R SHHHO0| s R

0l 8ioflE= Z[OIAOI0= ©F 12,00082| LHEFE HANIE 2OIHAS 2Rl UK
P ZIRE F0|2, 2201 AE LEZ MFEAN A MY ST7l= HA dasid s
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1

O 579 5 Uf YRl YL, O X Yue, 27 23 YHL)S At B3 2N QS oy
57} Yt IO0, F(State)2t E(Terrtory)i= XILASH0| 270101 22K AXHE 2ei

9 52 FApE

GIEE0| UHE = A2t SHECE TE 0] oM, M22 HE &3 Yo 53 AN 4=7|T
(Australian Prudential Regulation Authority; O[5t ‘APRA'Zt &) F= SEHEXIIRE|(Australian
Securities and Investment Commission, O[5t ‘ASIC'2t )0 Ofo =Ot0| ZtMED et M
(Commonwealth Treasury)ofl 2l AEE

(e}

MPH2RE HET HEHOIS G0N 3M0| S5|(Reading)S 7 AR HMLIED, ARONT
SUst XIS Yot ot E1 ojRs ZEE
olsioiM St

=
30N U

20t #HZH(Act of Parliament)Q2 REHZH, =2t

O 379 BEAIAXIQ} EZIZIZ7|Z(Superannuation funds)2 S %A ZI=7|7UAPRA)IA] Al
si5k= A L M3 X|Z(Guidance notes)g F45H0F &

» APRA= 19734 M= 23 (Insurance Act)2} 19984 MEE! 2474 TR (Australian Prudential
Regulation Authority Act)0ll 270 28L= Hetg XY

» APRAZ} 2174 7|Z(Prudential Standards)tfl 22 E&] HAIS AAsH| QM H8 2 dZ

Atedut =0lZ A0k 5t, SiY =27t 2J8jol| MIEE0] 28 LK BiTf 2j740| glg 22 HX A=

- A A2 2 2 EEGEVIZ0] 2 Al oM XI70F & o 31 2eiof o

=

e

ol

i
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ro  fon

FOME ARES o Eeles 7IEu 2AEE A= gleLt, 20104 MYE 2% 2 AHXE
H(Competition and Consumer Act 2010)0]| M2} S5t AMS KMoljol= at=st Hala Y
ggoz 7153

SF9| APHC|ZEE(Private Medical Insurance; PMI)at 20| 1=0| A7t ZQst HR20A2] ES

=& W MR 2 G50 YAl 20HoF

1973

+ H3{#(Insurance Act)
T EEAIF 2stE HEXE ZF0F g AAKE Y AN SF0 S JIES 0

1986

+ 32 (Insurance Contracts Act)
© MEES 2 PMI(Private Medical Insurance)dilA 2&XIQ} H&{ St Al
O 2 7S, XSKIEE, HEEEHN 22 HILH0 St FAlS HEl6I0 HES|AL 2 Aok

gs w8

T
e

N
ot

1992

HT
oo
re
7
el
0%
163

(Insurance Acquisitions and Takeovers Act)
A QIS QI3 A T ULIT HA|

+
Hr
et
ton

1995

H5H(Life Insurance Act)
HE0| St 2 #0|H, YEEY FAS o= ZE AT oI Hrol o2t MEESHARIE

0
oE

e
on ox 02
og

]

o

H
fu
o1

1998

4

[

M- (Australian Prudential Regulation Authority Act)
HYU=ET APRA 8 — F8UNY 2=

ol
I A
A

4
Ny

1999

Financial Sector Reform Act)
AHe1Ee] ASIC 28 —~ S8 U=

oy
I 0l0
=
J
i3

ol
rd
4m

2001

+ 7|Y%(Corporations Act)
| ZEUE ¥ SSYUN0 S A2, BRI HHciME 2 B0 Il oSt £ W8S AR

SFEUEXI 28 |H(Australian Securities and Investments Commission Act)
DASICYl A MY BEE 7Y

25128718 (General Insurance Reform Act)
119734 HEHS JNHoI0 2E, XX, AEMYEY J|1E S8 Mg

2008

SEMAUHINEH (Financial System Legislation Amendment Act - Financial Claims Scheme and
Other Measures)
D Ol JIA BS HAIE OFd

2017

* 7|74 (Corporations Amendment Act)
12001 HMHE J|HHE WHSIH 28X2YUXHFinancial advisers)? ZY  7|Z(Professional
standards)g A&

2F 53



Gl= A
o HEHIWEO| L3 #S(Treasury Laws Amendment Act - Design and Distribution Obligations and
2019 Product Intervention Powers)
1 AHZE MHAKSHXIOA &F HA 2 T 2ol St OFE 2USHH, ASICT S840 sl
YUY & U= Mt B
o THEHNHO| St S (Treasury Laws Amendment Act - Putting Members’ Interests First)
1 DCY E[ZUZ0IM 26 O[5} 71K EIZIGIE AIE £ 6,000 S 2 O[5 Z71UXI0) CHSt CIZE
SMS oMol CIEESML B QI active opt-in HEE =Y
2020
+ THRRWHO ChSt 8E(Treasury Laws Amendment Act - Protecting Your Superannuation)
1 DCY EXAZ0IM 16712 32U 30| Gi= A™E M=oM ElEsty, EXHZ A™ T40| 6,000
S5 =2 051 Ao isiME ++EE A 3%2 Mg
+ 28748, 20198 LZHE Hayne YIRS ETM0)| Lt LHS(Hayne Royal Commission Response)
T ZARIEE HOMOIM XHE S8 AHIXL HS 2 XY J|E e QI8 HoE SR
2021 | * SETHLI 0| 2t HE(Financial Regulator Assessment Authority Act 2021 and Financial

Regulator Assessment Authority - Consequential Amendments and Transitional Provisions Act)
1 2ETHI7 |12 LI 2=0! FRAA(Financial Regulator Assessment Authority)S A2I510{ $39| 274

28 US7ITOI APRAY ASICE USSI=E 3

Xtz: AXCO(2023), “Life and Benefits Insurance Market Reports”; AXCO(2023), “Non-Life Insurance Market ReportsS

T1ER R

Lt 2 Zd=n 74

O 3% 1998 WE(Twin peaks) SSLZAHAE =50 APRAO| 28712 2T

o

SEEXOIAS0 ASICHF BS7IB-ANS ASON, 20224 MYE =Y 2SUSW) 92

MES a7

FRAA(Financial Regulator Assessment Authority)7} 428 ZU=HHE L=oI== &

* APRAE 232 Qlapiet 23 & EIXIZ0N O3 AT Al MYS 1 A2, ASICE 2 374

o
o QISP HEBAVIE, AHIXI 22t Hh S BHAEO 3 B U AN 25 S0 Ut AS

=
Zt=st
=al=]

- T MQle] Hols MRS, AdlEE, SIS, A S HIRI XESUMIX ZaE

H =
i~

* Ol2fet WS S8LSAMIE 20082 =8%7| SA S22 SSAAH0| FHE AAint 2t SOl
AHS
o

XMOZ [H2EI0ZM =2 LS

2{Lt 20198 Hayne E&2E(Hayne Royal Commission)= Y& S8L=AA0N tiEt 371
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ZAROE Solf APRARL ASICO 27| 2F EH4 28

1, 5 7HE ¢S MR SEAQl =7 e 4EE E4E

- 20214 MEE S8MZIE 0| 26t #E(Financial Regulator Assessment Authority Act
2021 and Financial Regulator Assessment Authority)0il 2I5if FRAAZ} AZE!

= o x 5
1) 3% 38U B 22 Wi

EE‘II (=] ghg_ﬁl.o:l

O APRA= 2021H2H BE HE3M EXAZMAXE Q2 M2 RTIL
S2HmIt 2 1M(Capability

UHES ool EUEGIY U0, SF SSAHA 2IEQ|
Review) HUARR0] M2t 28 MYHZ RIS IHHHES

o 7|29 H57|3 It 2 HL|E2] DEIOI PAIRS(Probability and Impact Rating System)2t SOARS
(Supervisory Oversight and Response System)7} 2021 SRI(Supervision Risk and Intensity)
DEZ SEE0 T2t MEA 24okE A”S HHold Bal el Hrge Toe Ul E
- EEE\L YEROE dloh= AT ks MAAIZINI HER

* 27t B1M(Capability Review)OlIM EXIE AIXI0] Chet A Ze29] $240] 22
Off M2t APRAE ZZIS MEESIHEM EXIE AlY 4= f28 M8

* APRAE 2025~26W7X|2| A1 A=ls Sall 33 Lt AZ2014, MOJH 2|A35 AF

WHZ Fooly, &= FAAMES| 2 H2d Mot Qelez 12|, 7IgHal, 45903 52 &8

O ESME2 25 SAVIEH AASBY| SRR M2t Aot SAFEE APRAC HMZ5H0F o,
20235 IFRS17 S/AAAHON H MAIN =EO T2t APRAZ AASB17 720 St& SA|
IA| T QURKTE JHHGI0] BESt

O 20154 L7} HAM(Capability Review) #1101 M2} ASCIS| A7 |HOZA U= SiME
SJ8t 2+ Mfe] XI20] SHTEIION, ASCIO HEHS ZSHSts HOIS0| Sl ASCIS] US &S
Hop7} sty

=T

« 0|2 S0{, 2019 oI=0] 2021HEE ARE The Treasury Laws Amendment Act 2019'=
ASIC7t AISEAE AA 2 WOf AHEY HEE 20| Y £ U= HEtg 2oE

=13

ZAIZ 20194 28 AZEUME U

20) Szt RAK= 28 & e M=
S0l CHEH APRAZ ASCIQ| AZX THSS HITHS!
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2) 23] HIIRIE ALY Y

O BRUN H3AIRIS BSISHIR S SIS APRAZSE] 2l0JMAS Wolot sini, MBES =
2351 JOMA £ IKZ TRELL SHS F =8t 2OIMAS IR BHSNE ZXig
o

I'

- PMI(Private Medical Insurance) AIZAH= AEH- AoiES HOInp HER ZHOIMA £01S HI0L0F

[0, PMI AIES Bl0WIAS W PMI HZ Eaise Tofe 4 S

ol

- i MREEI SHEEON RS TOHE & S

;

o

- 4 -EoiEERAE 28, S8AF0 o ARE 4~ QoL HIEA B2lE EoleZ EXHHOF

i

O EEEIMZ S0IE7| I3t AIFAtE ARF, RHIFLE, AT U] DT, HIOIE H AAHO
== = A
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13t Z70] M2t APRAG] 2I0[HAS AEaHOF 3t

[uiywi)

o 7

B2 S| 20of T4l EE HHP HRE 4 QIS OZIH FAS 15%2 A0, 1 0ol
S DROMIA ofs ZP MPRY| B2 HHGI0] 22 WOloF

ZIMA 71&(Prudential standards)0| KIA[SH HHUAA ZZH0| M2} O|ALEIQt LIS ZAKS 5t et

Al 23], MAAZIN S2 &I 28 7140| 7KsaH0F St 2 20| &2 X0 S| 7Isg
2= O{oF gt
» HE5|AL S018 At AlRXHE ALM(Asset-Liability Management), @F2|A3, M2i2|A3 S &
SNt PG MO QRS URXNOZ sl ZUHIY 4 U= AH0| UZS SHaHor &
+ B3 20| 2+&= Mst oY 2R 3 2] It FE-SANAY JIES SFH0F &

3) EEs 2K K23 XZORHE FA

US7|HO2RH FY Q5PHE
55
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2 Y2 2N HYUA=E2 1,0002
SIAE 24TY 7IE0 BAIE EAQFARES =1 }0}01 =

SHESBIAE 5008t 5% o[, =
3 A2 B9 20| 27

O B 20014 Y 2ai=IslAel HIHO| TS 25t Yuo| 24K 2= HPAIS Haist 27}
3 SiLP} SII0, 015 A Jfuet DUS HiEOR wasAe] ZHES W OUERE

« 2021H2E] S25|1T Q= SRI(Supervision Risk and Intensity) 222 32BN X|HITE, M2
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4, SSYUERISAIYA aliF), AOH 2ot § MEH Tkl U= e 2 A¥d Bt
off et

* APRA= H7t Zi0f T2t HASME 45822 Thaolt] A=t FHIE aliet
O 3F HESNES st ¥ 7= AZIRE(RBC) ZUYZF= LAGIC(Life and General Capital
o

Standard)oloiiAf EQED QOM, MM 7|E Prudential Standard LPS 110 Captial
Adequacy0ll M2} E¥3|Al= A2 &8N 2| HAE Orshor &

Sl 70l w2t EEsie R X2 M8 W7t D2AA(CAAP) Aldl, 7488 Z= 7|=at siAt
LIS 2% 7|20 Mfst zlh @7t B 3 2 FE ZA|, APRAS X2 &Y Q70 Chat Al
F S0l thst A=E P &

ICAAPE 7171y 710 MAlSh= M2 7 ARl [EEfoF ofl, EESAL w2, 2 SEY, Al
THRA S5 BF HIHSIH MESKH =00 SHH, 2 ARl Chal OJALEle] &
PCR(Prudential Capital Requirement)2 £2= 4 8—? 22 HHAY, A 2R, ARES ¢
&, 2GS Hel A=cH0F S, APRAZE MAIGH HiES AFSSHALE LIS AE Bitg AISSHAL
= e 28oh= A JIsE

=
c
= DES ASE 290 BBB S20 Fol= FA TIEE i3 0.5%7} 3t 87| Sot Hgs=

rt'-l

=

PCRS ?fet Al X222 I/ F EF2 7250, LR XEAEY B/t e
7[2HQ Rz HYEE [AlGP| fIet 7kERRE, Tier 2= F7HERI X2 252 9

b SARBHAl Tier 12
5t HRARR20| ke

4) AHXIES 7H|

O SF0M= 2008 2cHEES|AL IR Al EEVIQIAF BSE I8t M2l FCS(Financial Claims
Scheme)7t ORAE|ALT, 0|9 SEl BIOIOI The Financial Claims Scheme Levy Act 20080f
m2h mpak A A A RS XiF OfES 2ol 2eiMeo f2EE2 Rask= A0l 582

+ SRS X3 25 SV} HHE PO FCS HES 245N, YHOR APRAYE
SUIRIN] ChHet MRS AlSiSl0] BElEAE MA AlEjREE S=al TS A

- 910l WS Sof BEDIN BA0| S2oP OIZ0IXX| B8 39, CIE EEsM REES Ft
- B BESU FIols SET TR BAEHR TIE A 5%2 R

O 7Ig#(The Corporate Act 2001)2 ZE S8AHIA 7|240| AH[X} 20| TSt IR X2| LS
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HYoks YEE NS Adt ASICTH 5218t 2 2 oiZ 710 242 X2 oF

o

+ 20214 ASIC= 28718|(Hayne Reform)2| LR2M CR HXGHT MHZXOI LI AH|X S0 X2

O 20184 FOS(Financial Ombudsman Serivce), CIO(Credit and Investment and Ombudsman),
SCT(Superannuation Complaints Tribunal) 52 gtHst QF 23 siHe et R
AFCA(Australian Financial Complaints Authority)7t &4

ro

e

IE

A7I0j9) 2US FHGI0| A WHESS) 22 A 14t 55

* AFCAE 7HQl AH[Z} 22t 5
g & 20l et 2dE2 2 8o 8700~13,400 % ZRPIK| gt

S| Bkt
» A 10S(Insurance Ombudsman Service)2t 22|, AFCAE E& 2% 710|=2121 7|Z0| H2Zst &

HEs M| 2hs 390 H 382 F1 U

, SRR 20l Ol YRo= SHIEA ST SiH2t= AFCAS| 7[Z0IM SEotA| 2
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N

2 M22 55 s 710|=20102 BEENSS BEAHRISS| DIR0] Z713t 2

=
S ERFCU, AFCAE EEAHIA LI S7ks 28le\t MEoks 28 B+ AHlx 2

O 0[20= SEMHIALIASIFSCr= 2016~2017F E&Qls= A FT IFHOIM AH[KF HSE Zsls)|
QIst B 71ofS WHSIUY, 2023H0= & 7AUS WA MHEH 02E

MM st 52 7
T 9l 30l BEE YxE
b) Q= X129 HAF TY |
O 97 #I2 BX| #olo| X|22 ARSIALE KB, XY HEIZ 5% HBAN0l XYY 4 US

+ HHLESINL R A G50 VIS 22 Ol 2YSME XY 0] 7ksE

EoiESEMO| R HRIE Pl o= s 53 L Al G9| AP0 ol #Xol Mg & +
U= TRl AFE0] 5, S 222 25 W 34t 0L 23 U ZgE ERl0]0{0F

EY HZ 049l 2= RH=O| XU AMHMY| =QIEXZAEXRS|(Foreign Investment Review
Board)0il 2f5t £210] 5t

-0, 2, Y 52 wr 53 LEAC SXNY HS WO A0 T2t AT OF 129
57 o3 Ol $iK| S KIZ BV} SIS, 0100 27Ie| EXF £91 Sk 20 8AIt 55 2ol
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6) HEISIAL EXF A

O 5% BEAUA St A0 BE AORE B3 i I SS5at 472 XS QXsHs He
Lol K 4 QUCHS HOIM, Olel SXF A CHaAS MBESEN, SHLHE, PMI 3

SIAOl 242t ChE AP Mg

ZoE RSO tHEt FAF ARl M2 eloH, 2aiERIRNSE LEMOZ FHIF(Technical reserve)
=,

=
2 Aot 22 0K S| FARIL 3 HiES 2l Ag2 FANY FAfols YAls 28

MHBHS|A= MHESH(Life Insurance Act 1995)0IA BASHY U= AHES APRAS| 59! gl0]
RBME Mot 2 MOl EXIE = QoL XRA2| 2.5%E ZISHK| e HY Lo HHEES
At BEE MM HER0 FX5lE A2 7IsE

PMI M2 HHN= 4T84 71&(Prudential Standards) HPS 1102] X2 X&A Q740 2H510,
OJAfEP} SQI8H Rt=da| 7|F(EAt S5, Xt HiE Ste, Xt BT HSHo| Milot= FAH 720
mE 0| o7

7) 9RHS

O 20234 108 Building Legislation Amendment Bill 2023 0t JH& XOt0| FAIRAYUX F
9310f] M4EHA, 10 HEHRIESY(Decennial liability insurance)0| FAIRAYUX o|DH
o=z == ™Y
+ 108 FHMULSH0|Z 1SS0l Cioll Z(CH 10E SO QM E2E BEEsiTh= U8 BEEo=, &

BI0te 10 HEMESS AERIEL F=(Strata Scheme)20lA QIRXO=Z st g HIRKs
+ 108 HEMRIES O|25t2 Qlol AMEH ZEE= OMUE TX(0f Chsh QP 2 ZX0)| Cist o=
SE| OHIIE ARXIS0| R SNHOZ HEHIS 4 QI2 ZIOZ GiiAE

(B II-2) 3% ZQ oj23

o
ry
r

F LHE

FARALUXOA= “Green slip’ @&, L2 F0M= CTP(Compulsory Third
Party)2t1 E2|0, 35 W 2E Fo FF0M= XtSAt AIIZ QI5H K| 3Rt
AR, MRFASSH A MUS FRSIOR HAS

Alg 2 NHNS BEE SUEt
RISA MRt HQlma

2) AERIEKStrata)i= Of2f 712 2EE HES0| UF ARVS 0[S, SiLto| 218 T= AP} 02| 712 2EE0] o= 32 0l
= Strata Scheme(AE2tEF MT)SI0M 01RO A2 OfsHE + AUF
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SN MUEH2 7[2HQ ABIHYOCZ HSE7|Hi= 25
SEH, 2E Fo FF0M ARHO=Z JidaHor &
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QEQA0N Chat BIAEIO| BEt BN [t BE M= AQ Mitoz
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ZISZHESA =)ol M2, SZRE Xgdt BE 55 A7H A SZOP
o

BB &% MYUSY  YTEHOR XTSI SO BB YEOR 0I5t A, A, 4512 231 S Ciof
=5
QB9 U 2AUAO Chet S| 2018 HFE 01 Olof TG R

THEI0] 20194RE] NHEIT, & HHS X M| et HApFTS 10f
5% 2oiz 78

a

EfXOILIOIR S KIZ Kojst 5% DE X0 MBS 2EHOR, g
SN o3 5 WS 23 Y NSNS AY, UF, I 1S #5 Fo
A] B AHRSE| T8 ASXIS HE5Y| 9t MR 53 WS BTt US.
HEYR HBUHS 245 T2IS FEGI0! BIREN 23| ool 24, 7EY 23
e 617 53

SAIRAYIUR AERIE} 215
Z A

a

201813 01 HZE ASRIet 1SS 70} 20 Lol 245 JHUKIS TSR TAie)
QIR0 Hop7tol 2%0 NS 28 B5 ABS S 997t Yo, Ol
EE 752 A M L 92 0)F 602 T 75 URUTHE 217 Q55

FHE AEZEL B2 OIIE S5 22 FA AHY £ &= 3 220M
WMSk= AERIE} AQWFR}F E= OME 2| HH|O| Tt TSHE 2HE

0 S &
20219 12 USE HSF A 70| M, A 2EX= Al 2F Hel 2

>

Y 2B BN HYPH o e T s o =
20| et By SIEE 2 BN MUHS ORIOF 8
SHITOIT 22 ZL ALHOIM, 2SN F7HOLY| Z FState)HOIM T2
HEX b PE !

A HEEE TS 276 UCH, YE eIt 22 HRES| X 'altiM=
5 =

457 HIXt AXIKIRL 1 7152
9t AZEH

=
S T2 T U} SFE 457 HIR AXRQA 22 318 BiRpet 1 7150
YT 27102 A5 U Y0 T 248 273, 0|5 IHZ2XNInpatiate)
O|RHIZHHOS NAEHR IOD, § S AL, HATOUIH, = PMI
HEEHIME OIS HHARIK 3 AZE

0.

BIEZJOKVIC), 3F & EF(ACT) ¥ FAIRALZ(NSW)Q| 35 HH 71242
U AIE SAKIOA| YN 23 X202 H3Xt MUY Il 276t oM,
TIUXH= APRA7} S015t H8SIAL L= Standard & Poor's 418 S50| A- 04
QI oiel HESIA HF0 7tsHor &

2020 62 E11= Design and Building Practitioners Act 20200 (2t FHE
2L AR BHE &MS K| UTE HE AT CfsH HY HiY RE
FARAQUZRO| AZAKL, HARE, A SSSAM L HZSAOIA S5k, ofof
2t A7 AR 45 H2AL L HE AX|L0= RHAIQ| ZAOR QlsH UMGSH=
THol #AS X|7| o =Eoi| JHsHor &

A= AXCO(2023), “Non-Life Insurance Market Reports™2 7|x2 ZhAfsh
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2. H3AE 348

o

7k HH HAE
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O Swiss Relil M= &3 HHAIE2 2022 MA| HHAHS 1.1%S XX[GHH MA 14219 23
AZ ARE 7|28
+ 20224 27 HYPMYQ| HeEd=E 7189 Ol= 2= o= EEMEY of 40%E AtX[oHH, O
HENFHoIME LRER), SR, HRl119) Helz =5
+ TER B 20223 oF YIH2HAE2 AP 2829 0.6%S AFK[010] MIA 24919 #Z2E 20
Z0 Qon, ASHEEAES A HER9| 1.4%E AX[GI0! HA 10902 #2E 7|56k US

O 20224 7|E 33 HMAS| HEAELE 4.2%0|0 2= 2,758 012 H{=Z, Ot} MTIA|
& S0 St XISt U

- 57 TEMRI0| SHASES OfF] ATIAE BUA 6912 AHKGI0! HEUUCS(38%)9% AT, S8
S5 Ofeh MEIAIY Z0IK 59IE ARIGI0) U(2,690 O1F 22 Hxat

- MOS0} AIHEI0| HEESELE 27} 0.9%S} 3.3%0(0], MR sl sl BaUE
= 27 609 OIF 22, 2,140 0]F 2
H I1-3) Ofef 4710] HEYl ARTE, BHAEET o BHUE HlD(2022)
(E1: %, #it 0= 22, %, 0|2 =2
7o HA2S LE] NyRe  mume sy
o= 4 5.0 337,812 8.2 2,690
o= 7 2.7 182,846 1.1 3,541
CHek " 1.3 86,475 1.4 3,662
RS 14 1.1 71,805 42 2,758
23 15 1.0 68,767 19.0 9,159
Y= 19 0.7 46,984 9.2 7,563
FHHE 43 0.1 9,067 3.8 1,768

FANERZE HH 2EMY HSEEEE TIECR &
A= Swiss Re(2023), “World insurance”, sigma 3/2023

O 3Z HEANS 2022 YARSIE J|Z08 MEESIN AsiEE0] HIZ0| 22t 22.1%, 77.9%
2 AoiEEy sHo=2 I QS

5% WREEY AeEHRT} 2015H9E 61 SO UASIAC} 2021HRE S7MZ HALHK,

3% 61



TIA| EEIM0IA XX[ok= HIFSO| 2014H2] 52.8%0IM 2022 H0= 22.1%2 FAE

- SEAHIA0 et

- 5% oz AEEEs
47.2%0M 2022 77.9%=

o$5

AH[RS| 2| ofst, AFE2Y otgt SO

2015 Ol XAz

MelEERlol oI%

2ol02

XIR23P2)

Z7I51400, FR| HEAR] CiH| HIZ0| 20144

B -4y 5% H3MQ] QY ALER Hist 50
(9 B0F S =D, %)
S 2014 2015 2016 2020 2021 2022
MHESIN | 62,327(52.8) | 58,139(50.2) | 50,695(45.9) | 21,187(23.2) | 21,358(22.1) | 22,868(22.1)
25{E3Y | 55,728(47.2) | 57,701(49.8) | 59,807(54.1) | 70,165(76.8) | 75,307(77.9) | 80,716(77.9)
HH| 118.055 115,840 104,443 91,352 96,665 103,584
x2S o2 FEHY
At=: Swiss Re, “World insurance”, Zt&
O S5 YHESAIR2 1990EE KEMHEHO| EXHZ2)0Z HHZAUCH, 2010HM0l= 55
SIX| E¥SAL 217 ESMOIA TN 2= ERISAe] AHERE0| I 458
O ol &% 22 MUHOoZ 9 BSA| AFERE0| &2 S EY
* 20224 S| ORIEERE JIFOZ S5 HHHSAIHN = BRI XXl AERE2 90%

Ol

 Of2F 20224 =2

NEREe vt

Lt YESEANF

rok
ofor

O 20224 7|1 3%
Halg

+ 20224 7

=
usy

22) Swiss Re(2020), “Advanced Asia-Pacific”

MHESAY

UHSR J|ECE &

A
o

Profitable growth in challenging times”
2) 37 EXNSHZQ #HOYR00MS 1992ERE ZH| 71 M=z =UE

62 2023 SHREEe|ZE

ZHEHAHUM 2= ZEBINt

Has 2089 B3

, sigma extra 4/2020; PWC(2017), *

7= YHLHSINC] ZXLE2 1,234 S 200, MiE O[22 49

20|, =E3=E

LAM[OfIA

S| 2sATL Aotz

S/HZ

2% 2RE VIR

Future of Life Insurance in Australia:



SFH, 2018ERE 2021E7HK] 25 YHESNH| =28z JHE2 22 7 42 GDP ¥ U
[

Hl S22 &0 0SS

=

il

=, AL M= 0|y st 0|

(B II-5) 35 MewH 26
(&2} uet 5% =21, %)

T 2018 2019 2020 2021 2022

o 2o 40,364 30,276 21,144 21,013 22,834
NuE -4.0 -25.0 -30.2 -0.6 8.7

xiar o 222,358 202,585 130,220 132,017 123,380
o Nz -43 -89 -35.7 14 65
Mz 0]9 = 583 -362 -110 1,161 407
Ax GDP ANE 2.7 1.8 -6.7 6.1 3.4

X&: APRA(2023), “Quarterly life insurance performance statistics™; MH28 Xtz
O 4BE ZIEHE HISS AIYEE, ASBAE, AHSTINLS(TPD), SHLEL0| 96.5%
[=]

+ 2022 S1ED| SIESE ViE MERY JFE HRS2 MYEH0| 335%2 7MY =1, 1 A2
ASEMEH(31.8%), AHYTHNLE(22.1%), SUHEEEEH0.1%) =
- 2020 57| CHH| 20228 SHE7| AYEEO| HIS2 1.1%p HA0IUCH, ASEEES0| HIS

2 2.1%p 3716IQL, ATSTHOES N SHRELHO| HIS2 I Hefolk| s

- 2020~2022'4 TA| CHH| ZR2HO| HIS2 2%HE RALIRS

(@ I-6) 5 Y3&E 429 7EER"
(19 ot 57 g, %)

20204 20204 20214 20214 20224 20224

=

= et ott7| ot oftt| e oftt]
. ER 5,617 5,874 5,917 6,033 6,004 6,087

A}%rga
HIE 34.6 36.3 34.5 34.1 33.8 335
. 2o 4,835 5,031 5,261 5,490 5,583 5,787
ASHMESY)

HIE 29.8 30.2 30.7 311 31.4 31.8

%) 70| LBASHYAE P2ILiet DRI 359 HFHT2 THED US. 259 ENFATOTOIOL)S 192K}
AP71e) HER HEE0] BF =FASHEAMC] HYK GHS 2ok US. 359 HQIZ2 2lLiztel I IRPY RA
of0, EIOION Tt 7HRIS] KigH 7|03 F712 Helcls SEHE OlDIE. 5% APRAUIA SPRIS MeleEsi S
2 ARZ FIH 4 US. BF YHSHSNS 199040 OJFHE| §1F7150] Ut FHDY, HALE TN S HENLEY

ES DS o0 B S BES HRY HHAENIS B 9IS

2% 63



H -6y A%
(9l ot 53 =2, %)

20204 20204 20214 20214 20224 20224

= . . _

A8 S| A S| 87 SEt7|
MY 29 3,514 3,476 3,656 3,860 3,892 4,019
Bopzg? EIES 21.6 20.9 213 218 21.9 22.1
R 2 1,504 1,532 1,580 1,599 1,625 1,652
HIE 93 9.2 9.2 9.0 9.1 9.1
— 29 455 454 451 445 439 437
HE 28 2.7 2.6 25 25 2.4
T 29 320 287 264 242 223 209
HIE 2.0 1.7 15 14 1.3 1.1
- 29 16,246 16,654 17,128 17,670 17,765 18,190
HIE 100.0 100.0 100.0 100.0 100.0 100.0

B4

1) HEFHRE HHIN ABEES o 19 S G IULERE 0fEt
2) AEBAPHE JH0I0| HHIIAE Soff 71YUsH= MOl ASEMEBES oO|ot, 0] B UUMOR Y F= A2
QIEH o2 IR Y & gl= S0 7IE 459 Y HIZ0 st U2 UiE XSdhe 42
3) ATATZONERS EXIGF IRt EXKE 7130 CIEE JEiZ 71oke HA2 S Q0jsHy, 0] B2 A F=
o= HOHE U0 22S0| 27IsdItt ZIHEAS TR0 LAS FHE 32 XISths d2Y
4) 7|Et SHLHS Mo, AHXRISEY S0| UZ. AHXNEHS2 AY 52 HEALIZ Qlal ISP} S8 4
SHA| R I BRSAP} O detire EEEEY
Xt=: KPMG(2023), “Life Insurance Insights 2023 (https://kpmg.com/au/en/home/insights/2023/10/life-insurance=insi
ghts.html)

]

Qg -1) 33 YU 4 AR HE HIE(20224 siH7)
(S %)

a1 24
221
31.8
mASET L2EHYEE AP =Y
FHEEEE e 7IEt By2H

A= KPMG(2023), “Life Insurance Insights 2023" (https://kpmg.com/au/en/home/insights/2023/10/ life-insurance-insights.html)
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O 37 MEESAIR= 20221 7|2 247 SIAP FetT QoM A9l 470 EESIALRI TAL Life,
AIA Australia, Zurich Australia, MLC Limited= 25 2/= E&3AI
* 20224 SHH7| A7 = J1E TAL Life, AIA Australia, Zurich Australia, MLC Limited2| AI&H
[22 22 33.6%, 18.0%, 14.4%, 10.4Y
- TAL Life= 20110f 2= Dai-ichi LifeQ] XAsAPt ZIACH 20223 820 Westpac Life Insurance
Services LimitedS Q=510 SIMES TAL Life Insurance Services Limited2 HZEt
— MLC Limited= 20160 L& Nippon Life| XisAPE EIRAOM MLC Wealth Holdings Limited2]
2fO|MASI0 MLC EHES AESIKIZE MLC Wealth Holdings Limited®| ASIAPt OF

AHESAIRE AR 109101 TSt $IX| =&I5|AIRI Qlnsure Limited, ClearView Life Assurance,
NobleOak Life= 20223 iEt7| Gi7tERR JIE 212k 3.3%, 1.8%, 1.6%2| AEERES RIXE

B 1I-7) 5% YBEsEME TR o NEES

xel A 20224 StHE7| 20214 StHE7| PP
H3g Mg Hiz MRS

1 TAL Life" 6,114 33.6 5,820 329 5.1
2 AIA Australia 3,267 18.0 3,296 18.7 -0.9
3 Zurich Australia? 2,611 144 2,420 13.7 7.9
4 MLC Limited 1,894 10.4 1,855 10.5 2.1
5 Resolution Life Australasia® 1,370 7.5 1,411 8.0 -29
6 MetLife Insurance 913 5.0 899 5.1 1.6
7 Qlnsure Limited 594 3.3 578 3.3 2.9
8 Hannover Life Re of Australasia 423 2.3 559 3.2 -24.3
9 ClearView Life Assurance 325 1.8 297 1.7 9.4
10 NobleOak Life 295 1.6 242 1.4 22.0
A 18,190 100.0 17,670 100.0 29
Z:1) 20214 51E7|, 20224 51H7| TAL LifeQ 283 At3JAQ! TAL Life Insurance Services Limited2| BS2E st

2) 20214 57| Zurich Australia®l 28@= OnePath LifeQ| 28RS Lot
3) Resolution Life Australasia® %412 AMP LifeQ
A= KPMG(2023), “Life Insurance Insights 2023" (https://kpmg.com/au/en/home/insights/2023/10/life-insurance-insights.html)

O SFUAE MBEBAEO| HHSBAET HISSAROR L 4 900, HILBAZoIHE
201941 71E SYSXIXIZARKIFA} Zt 048 T8t

« BF0IME L0 ERIIZ 7 BHTOIRO0S Saf HHEH0 75t SN 7IZ SOl
REBSts EHISISO0| FH ABESOI ARIGHs BIESS o 40%225)
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- HiRE EEGE 7132 MRS, ESTHES, ASEEEY SS S, EXta 71Xi=

XISOR TRt S| O HL FAY 4 98%)

- STSXNSUR A2 OIS LSOl Rl 2(22.0%), BACRIRl H(13%), 27t
#A FH10%)0] 28T US

- SHANRIE 7 YUSEANES TN AHKSS XSS 7201 SEENKISUN s

—TH OO
O O 2 DISES HORD 9o, 02 Ql3) ZRIE) RZe| HS0| SCED YU MR

T 1

3
I
4

(2L %)
e 2015 2016 2017 2018 2019
SYEXIRIZ IRt 450 480 51.0 53.0 56.0
ey 18.0 15.0 21.0 22.0 22.0
pSESVEIL]] 15.0 15.0 15.0 14.0 13.0
HIAZA 22.0 22.0 13.0 11.0 10.0

F: 1) MYEE AZle} A4EERE J1F0R F
2) BEHl= SN st BHE, WAOIE, XJH, ALZ0| HIRIE ZHIASO]

Xf=: AXCO(2023), “Life and benefits insurance market reports”

OI]FI
njo
b
oot
0o

O 5% ML NILSSL HBEAE SHOZ 0/FAD US

[Mynaysy

MHI= ZPE(73.9%)0] 71 =11, CHSO2 Z=A(19.5%), 2E4AK5.5%), 7[EF Xt

N
o
N
N
[
>
=
o
0

-

+ 2018H2t HWE 0 MHHHAC| SEAM TLHH[= A HIS0| S7t5t] 4] HIF0| ZASH BiH,

SESA0 7|EF Xt HIFO| 3 HS6HK| s
(B M-9) 57 MEE3I0 Q2R w5t 0|
(B9 w5t 5% =2, %)
T 2018 2019 2020 2021 2022

. 2o 80,388 77,008 74,318 75,059 70,792

- TAH| 41.2 43.9 72.7 73.0 73.9

=l =4 103,703 90,507 21,771 20,692 18,689

T | b3.2 51.6 21.3 20.1 19.5

25) KPMG(2023), “Life Insurance Insights 2023" (https://kpmg.com/au/en/home/insights/2023/10/life-insurance-insights.html)
26) Real Insurance, “Life insurance with super vs direct vs via broker” (https://ww.realinsurance.com.au/life-insurance/super-direct-broker)
27) Real Insurance, “Why buy Life Insurance direct from an Insurer?
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H -9 A%

(9l Ht 33 22, %)

= 2018 2019 2020 2021 2022

- 2o 10,279 7,204 5,603 5,900 5,287
e | 5.3 4.1 55 57 5.5
e e B 665 1,009 540 1,140 1,056
ZAH| 0.3 06 05 1.1 1.1

- 2o 195,035 175,818 102,232 102,792 95,823
ZAH| 100.0 100.0 100.0 100.0 100.0

1) RERRIS 30 oS ZEGHK| %S
2) 7lEt RS THE, AEH S 38 MES ZEE
XtZ: APRA(2023), “Quarterly Life Insurance Performance Statistics June 2023”

M

=

0 202241 71F B3 £s=EAIR0 2UEBEE 6449 B3 L0[L, 4T HHES FHD
HIEE O AZ WORHS
- 20224 7JE oHEaNG] BRI 16319 BF L3, HS 09)2 220 BF RIS VIS

EZ 517K2018~221) Eol=EBAEC] £+23E HEUES 2 77t &#F GDP HEE Cit|

i

TES FABIL US

@ -10) 8% 208 +ULH, A, HE 010 H13}

(9] uigt 53 2], %)

25 2018 2019 2020 2021 2022

i 2o 48,345 50,265 53,188 59,131 64,430
suRsE

Myus 7.6 40 5.8 112 9.0

—_ 2o 123,961 129,767 143,892 154,932 163,144

D 45 47 10.9 7.7 5.3

Mz oo | 2o 3,386 3,136 73 1,683 2194

™ GDP MXE 27 18 -6.7 6.1 3.4

F1) M2 fURER, f4 AoiEEHEMC] MEH fURERE ZEEA| 45
Xf=: APRA(2023), “Quarterly general insurance performance statistics December 2002 to June 2023
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O 454 HE HIS2 MSKEE, FHEH, o & MASSRAZH(SR)0| HREES XXGIL U
on, LHA| &at2e 01IA1" 4—'—7'-""0'E°4 TR AL, ASAHYHARHS M5t
TRUHHE HIZ2 25 1% O|gF

I'EI

FY2023 +UESZ 7|F 2oiEE MAEE HIE2 XSAEE(36.3%)0] 71 =11, 1 FH2 FHEH

(22.0%), Stxf 2 AAESAFET(13.8%) =Y

- FY2019 | FY2023 31 2 At %%%D 10| HIZSS 2.5%p S7f6I210H, KISAHPEO| HISS
2.6%p LASI¥L, FEHHHO| HIZSS I/ HEISIK| UUS

+ OO Y2023 $ISBI2 15 Tl S3H18) ] BEMEUE, DSOS, BT
B DI[KES, J|et 26iEEQ| HIS2 212t 6.3%, 6.2%, 5.0%, 1.1%, 9.4%%

(B M-11) 83 £0123 428 +UESE
(Thel: R 53 =2, %)

T FY2019" FY2020 FY2021 FY2022 FY2023
- =4 16,274 16,738 17,746 18,997 21,505
NSRS
HIS 38.9 38.2 37.3 36.1 36.3
H
ey =4 9,030 9,567 10,395 11,415 13,017
HIE 21.6 21.8 21.8 21.7 22.0
S =4 4,716 5,330 5,912 6,943 8,170
LAESLIIEY HIZ 1.3 12.2 12.4 13.2 13.8
. - =4 2,514 2,652 3,060 3,346 3,739
SSHAL
HIS 6.0 6.1 6.4 6.4 6.3
M0l 3] = 2,106 2,655 3,274 3,869 3,669
HIS 5.0 6.1 6.9 7.3 6.2
H
AEXfHARO) 3] =4 1,880 1,811 2,192 2,620 2,957
HIE 4.5 4.1 4.6 5.0 5.0
= =Y 839 966 1,343 1,169 673
271X
HIE 2.0 2.2 2.8 2.2 1.1
- =Y 4,448 4,087 3,684 4,292 5,558
7|Et 2ateE?
HIS 10.6 9.3 7.7 8.2 9.4
1 =Y 41,807 43,806 47,606 52,651 59,288
HIS 100.0 100.0 100.0 100.0 100.0

F1) 339 s MUE 7ERE delf A 62K TRtg ol
2) 7|Et AR S, &S, 24 & U a2y 50| xeE

X=: KPMG(2023), "General Insurance Industry Review 2023"(https://kpmg.com/au/en/home/insights/2021/07/general
-insurance-insights-dashboard. html)
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Q8 M-2) 3% 252 482 +U2 = HIE(FY2023)
(=91 %)
94
1.1
50
62
63
138
mAHSAHEY FEEY offf & At SoEEY
SSHA=E TRIHLHIEE AFSTHE AR
I7INEY JIEt 28 EE

1 JJEF SR oY, &8, 25 5 oY &oiEy 30| ZE
At2: KPMG(2023), "General Insurance Industry Review 2023"(https://kpmg.com/au/en/home/insights/2021/07/general
~insurance-insights—dashboard.html)

O &F Loi=SAE= 707H28) SAF FRste AOM, Suncorp Insurance Holdings 2! Insurance
Australia Group, QBE InsuranceE HIZ8t $iX| HHSINE0] MZHOI QIX(0f /US

+ 202249 2RUE3Z 7= Suncorp Insurance Holdings(16.0%), QBE Insurance(12.1%)= 242t 1, 39!
£ RIX[GIHCH, Insurance Australia Group2l XEARI Insurance Australia Limited(15.5%) 2
Insurance Manufacturers of Australia Pty(7.1%)7t 22} 2, b9IS XIX[BIS

- Insurance Australia Group2 4ot XtSIMES] 827t SRIEX| 4 0| M| SURHZE A
AMok= A0| E7KSoHKIS, Insurance Australia Limited 2 Insurance Manufacturers of
Australia Pty E2E 7|02 BHH SF0N 7t 2 EIEY

* 71 5|2 Munich Reinsurance(3.6%), Chubb Insurance Australia(3.5%), The Hollard Insurance
(3.1%), Zurich Australian(3.1%), Auto & General Insurance(2.7%) S0| HW™ 753t HIZO2

AYE 2Hiohl US

- Munich Reinsurance, Chubb Insurance Australia, The Hollard Insurance, Zurich Australian
o o= 2|2 HHFA0|T, Auto & General Insurance= $iX| HEEIAIR

) I SEEQUOLH HYUSIX| o= HHSME HE
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(B -12) 23 &32gaiE ~eEedz 2 AEERE

29 e ) 2022 ) 2021 ey
+UEHE  ANYYRE  4UEHR  AYNSE

1 Suncorp Insurance HoIdings” 9,245 16.0 8,651 16.3 6.9

2 Insurance Australia Limited? 8,959 156.5 8,620 16.2 3.9

3 QBE Insurance 6,995 121 6,293 11.8 1.2

4 Allianz Australia 6,437 1.2 5,408 10.2 19.0

5 '”S“ra”/iisi\fjl’i;“fss;rers of 4,095 7.1 3,920 74| 45

6 Munich Reinsurance 2,077 3.6 2,119 4.0 -2.0

7 Chubb Insurance Australia 2,035 3.5 1,738 3.3 171

8 The Hollard Insurance 1,783 3.1 1,613 3.0 10.6

9 Zurich Australian 1,769 3.1 1,246 2.3 42.0

10 Auto & General Insurance 1,575 2.7 1,278 2.4 233
i 57,726 100.0 53,156 100.0 8.6

Z: 1) Suncorp Insurance HoldingsE XtEIMQI AAI LimitedS Eaff 2ai2&8YS AL AS
2) Insurance Australia Limited % Insurance Manufacturers of Australia Pty= Insurance Australia Group2| X2IAtY
3) ML feEdas HRHE SRRV A2 YR RS S0 ZYEX| %S
Xf=: KPMG(2023), "General Insurance Industry Review 2023"(https://kpmg.com/au/en/home/insights/2021/07/general-insur
ance-insights—dashboard. html)

O oY HiREE HIS2 HEEHAN 2| HHSIH1(61.0%) 20| 71 &1 22telHy
LS TSkeh ZITMNA40.5%) AL HIZE =S
A

SHESAIEAE 2RS/HQ! 0] £ AHZ0(0| 20182t H|wet I 2021H HISIHRI0| &}
Klok= HISO| 47.5%0iA 51.0%= SHE

20219 7|F HER 71 ZMIRAMI e 28 M2 LY M= of 40.5%
£ XXBIL ACH, 0] FOA 22421 M2S 5o Tif= 2018 11.0%00M 17.5%=2 453

- ZIEH AHEoiMs SO RN S4Bz, 210 SHEIM 22101 HE(S5] 2HiZ
IS3lE= F71HR 01S0| OIR0IXLL Q5

SRR A2 LHEHAZUN HHECR SQE0| HX, 55 SEXNHIM F= S350, 2
Ai2iel MES St o= 20183 8.0%0A 2021 5.0%= ZAg
Winds MHE2 Loi2HSMOA = HAHR0] O, 28 AR =32l Commonwealth

Insurance 3 Westpac General Insuranceft2 2¥0A FHEEE 2H 27(X|E&ES Mg
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- 3% 2HS2 oY BHOR QIFt WH AMOT XM, MY £ Tf S HISY I8
HIAOIN ES=RAS
(B 1-13) 3% &6Es LijEE viS" Hat
(2L %)
7 2018 2019 2020 2021
BEEIHOI 475 48.0 490 51.0
E| - moy? 40.0 405 40.55 405
eatolmy® 11.0 13.0 15.0 175
=H2(Ql 8.0 75 7.0 5.0
YItnyA 45 4.0 35 35
1) poiEE daEEEs 71F0R &
2) AHHS B HsHs SHE, K, ATS0| YxISH FIAEY S2 Zatst
3) 22foIml= ZFE WA A5HKISt 30| 1 HIS0| HHED 0N B2 AT AS

Xt=: AXCO(2023), “Non-life Insurance Market Reports”

O 2F Loi2HENM= At

[Myuayey

0l =2l

* 2022 AR Tl F2| 2 AHK80.1%)0] 7K
RHEH3.0%), F=4H(1.9%), 7[EH AHEH0.4%), 2SLH0.2%) =Y

_gé
HL
oo
Ie
1
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1) 32| UY K2 0Z, 28, =3 S0| ZEE
2) 7Bt A2 HE 5§ ZEUES BEE
Xt=: APRA(2023), “Quarterly general insurance performance statistics December 2002 to June 2023
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1 $3(= 74,44 1+ 81,04

F1) 71 220194 71F) Ml 2% 20224 IEY

Xrﬁ The World Bank(https://data.worldbank.org/); WHO(2023), “World health statistics 2023: monitoring health for
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3) KOTRA(2023), =7IX|GHE-L2{|0JAJ0F

4) ADB Data Library(2023), Malaysia key indicators
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oo

UROIAIO}] AOIOI= 1970KIISE] B7PIE HHOD S HIBS 20004C) F45] 5715t

0f 20223 7IF 10.7%2 7|S5IAS(ERS 20221 7IE 24610

- 2AOINOF FE H17 HE(1966~1970)1 VOJA] 7SASAONIE S ARIBIGOL HARE A
(1981~1985)El= Q1720] Qx{- TX NS TTFON], F2 AIPHMS w-ol=X| HIO| REGHL

9
olo
MO
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a1
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the Elderly)2 AFCZ =0l Ui S5 AHIA HMS & § LI=X] Mo HEEY

7) New Straits Times(2022), “Life expectancy in Malaysia rises by 12 years, ageing population by 2030

8) Universiti Putra Malaysia(2018), “Demography & Population Ageing in Malaysia: Interstate Comparisons and Analysis”

9 MoiZolT 1008 NHQIHE5AM 0l 212l HigY

10) Fred Economic data(2022), Age Dependency Ratio: Older Dependents to Working—Age Population for Malaysia

1) LoJAlOF HRi= ol 0% 57 UMASS 7 I LHSHRCOH, M1AH UTAIE(1966~1970)2 AIKCR J1E 222 2021
10|, 00f SHEHSH= A12KF LXAI£)(2021~2025)S LHS! H QS

12) Malaysia Population Research, “Evolution of Population Policy”

13) Chang Foo Chung, Khairul Hanim Pazim, Kasim Mansur(2020), “Ageing Population: Policies and Programmes for
Older People in Malaysia”
https://www.researchgate. net/publication/343414128_Ageing_Population_Policies_and_Programmes_for_Older_People_in_Malaysia
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F1) 71 20214 7IF)S Ms BE XH= 20229 J1EY
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Xt=: The World Bank(2023), “World Bank Open Data - Malaysia”
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