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Stock market participation puzzle!

1. wealth, 2. financial literacy, 3. behavior bias, 4. Inaccessibility! !
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Seniors: Why not use digital banking? (Forbes)

1. Fears Surrounding
Security And Fraud
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Personal Financial Literacy - Social Studies Georgia Standards of
Excellence (GSE)

Note: Social Studies Resources are developed and reviewed by #GAsocialstudies educators. Be a part of our
community by participating in the Resource Feedback Program.

Content Resources

1 Personal Financial Literacy Georgia Standards of Excellence for Social Studies

Teacher Notes

L Personal Finance Teacher Notes

Free Curriculum

NGPF's comprehensive personal finance curriculum features lesson plans with the most current resources and activities built in as well

as assessments - all fully customizable and completely free.

Check out our flagship Semester Course (also available as Trimester Course and Full Year Course), Middle School Course, and Financia
Algebra Course. You can also explore resources for specific personal finance topics:

= o - & S
Banking Types of Credit Managing Credit il .
anaging Credi Paying for College Budgeting Investing
Behavioral Career Tax Insurance Consumer Skills
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Let’s talk about
money matters.
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Thank you

Sojung C. Park

https://sites.google.com/view/sjcpark
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AEE} (Associate Professor, The University of Alabama)
StA[ (Research Professor, Seoul National University)
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m FCA (Financial Conduct Authority): FSA 0|2 &40 CHot ZhA |t HA| E Sot S8 AH|Af
B3

m A =%=4 (MaPS, Money and Pension Service)
- Se2HAIaEdEsE & S = UE AFA EHJAFME|A SE AHS
- HAIFEARV|F ER MO tHFEHA, T8 R 8 X|E’ (Financial Claims and
Guidance Act 2018, = =M 2 20193 251 S
- MAS (Money Advice Service), PAS (The Pensions Advisory Service), Pension Wise2| &%
Oz L 5= (Dept. for Work and Pension) Aol 5-&7 |+t
*  MAS/I =89 TAHIE FE LIFE off 240 = 58FT AL 2 Crrot At =3l
- Ted¥gdm/EE ot g8iE, dEAIS R = = TEEERIEAML] 7|
- 20204 2RISR HHE 9f5i0] 27tz A2
(The UK Strategy for Financial Well-being 2020-2030)

35} 7|

= —

0f0
&
Ho
ulo
Of

I

_O'ﬂ




2020
2020-2030 =8 = 2ot = 714=f (The UK

22} 28 SIEF 27142 (Financial Strategy for Financial Wellbeing 2020-2030)
12t 2892F 27122 (Financial Capability Strategy for the UK)

@By MaPS (Money and Pension Service)
Capability in the UK: Delivering Change)

@ By MAS _
‘ &= S8 T/HUH SHAIS
@ By FSA (Financial Services Authority) oL Igoato o= H2lst 'FEd2 7421, 54,
OF7|otal, LYot 7Rl =& 2 A, BAH0| 25 O|EL ' = HAIE
MATS LS OrBpA7IC= SlEoE 223A S 23
SRjolAl2 vigto 2 43!
#3553 10L0] 243 g7l 22

Money & Pension Service (2020), The UK Strategy for Financial Wellbeing 2020-2030
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-The UK Strategy for Financial Well-being 2020-2030

n 28OS TYATIE O ST B =200/ OfLIEt, 0|2 E3 2 SUYS A[F
- HIZISE 2| WSS IHS1 e - 92 52401 ‘S8 0N X501, 281
2 9 28AH|2 0| 23 250l ‘FZUY'S 3|5t uAf 3

m MaPS Financial Wellbeing Definition

e ad2 MFY UYL SA| /sets B|= AO|L. ok, G @5 FAMS Al 4 U
L, O 7[2] 2ot &f 20l CiMe o= UL, HFHL 2 AZer O[S flol L0l /5= Ol= A

O[Ct. In short: confident and empowered”

Money & Pension Service (2020), The UK Strategy for Financial Wellbeing 2020-2030
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(financial capability =
S
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Foundations Day-to-day

Managing credit

The trade-offs associated
with credit are sufficiently
distinctive for it to need its
own measure, although it
does have clear links to

Getting a meaningful

Measure A £
financial education

Saving regularly Accessing debt advice
There is widespread agreement
that saving is a good thing.
There is also compelling
evidence that people who have

From our children, young
people and parents research
we are certain that we need
to understand children’s

Most people in the UK are not
over-indebted, but the problem
still affects many millions of
people and there is a large gap

015E-2019% =&

experiences both in school
and at home. So our measure
covers children who get

the benefit of a meaningful
financial education in either a
school or home environment.

a savings habit are more likely
to display other behaviours
that we associate with financial
wellbeing, regardless of the
amount they save. The savings
habit both increases resilience
and increases the ‘future focus’
of savers.

decisions people make about
savings. Our chosen measure
is about not using credit for
everyday essentials.

Money & Pension Service (2020), The UK Strategy for Financial Wellbeing 2020-2030, page 11.

between those who need debt
advice and those who get it.

A more supportive and easier-
to-access debt advice system
can help people to resolve debt
problems earlier.

T/ AS9| Hopt 9 L&

2k ZA}

10

2
surveys) HO|E1S 28512 S S el 28U SAHO= R
o

Looking ahead

Making good decisions
about future wellbeing

Saving and putting aside
money for later life are similar
behaviours, but people can
approach these tasks with
different mindsets. They need
to be measured separately. We
have considered, and ruled out,
measures of how much people
have saved. These are very
hard to gather. It is even harder
to judge what is the ‘right’
amount for an individual.
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Bank of England

Topics v About v News and publications v Museum

Contact

——

kT
= manxor inetann.

The
Economist rousaanox

Banknotes

> Exchanging old banknotes
> Current banknotes

> Withdrawn banknotes

> How fo check your banknotes

IEducqtion

> Explainers
> Education resources
> Money and me

> Centre for Central Banking Studies

Financial stability
> Stress testing
> Resolution

> Financial market infrastructure
supervision

> Operational resilience

% Financial literacy lessons @
with the Beano gang  61&

IN ASSOCIATION WITH

| BEANO <1 dtes

ﬁ PARTL:INTHEKNOW a1 0 R

Age 5 to 11 — Money and Me > Age 9 to 14 - Robot Revolution [

Markets

> Bank of England Market Operations
Guide

> Transition to sterling risk free rates from
LIBOR

> SONIA interest rate benchmark

> Results and usage data

Monetary policy

> Inflation calculator

> Interest rates and Bank Rate
> Quantitative easing

> Inflation and the 2% target

Payment and settlement

> CHAPS
> RTGS Renewal Programme

> Payment and settlement statistics

> Banking services

Free PSHE scheme of work for primary
schools key stages 1 and 2.

A free resource exploring how the
world of work is changing. For primary
and secondary schools key stages 2
and 3

Prudential regulation

> Which firms does the PRA regulate?

> Regulatory reporting - banking sector

> Prudential and Resolution Policy Index

> Climate change

Research

> Our researchers

> Bank of England Agenda for Research

Statistics

[ Our database

> Exchange rates

(BEAR)

> Staff Working Papers
@ Bank Underground

> Yield curves

> Bankstats tables

Learning from the financial crisis

Age 8 to 14 - Learning from the [
financial crisis

Age 11to 16 - EconoME >

Learn about the economy and develop
skills to make informed decisions. Free
teaching resource for secondary

Afree six-lesson scheme of workabout
banks and the financial crisis. For

https://www.bankofengland.co.uk/

primary and secondary schools key schools key stages 3 and 4.

[ —

T s et ety
% wane s enctann

The . evcmoun
Economist sousoano

GENDER
neny

PART 1: IN THE KNOW

Age 9 to 14 - Gender Pay Gap [/

A free resource exploring the gender
pay gap in the workplace. For primary
and secondary schools key stages 2
and 3

CANT 45 /|

Age 14 to 16 - Can't We Just >
Print More Money?

Free lesson plans for teaching English
Language in secondary schools (key
stage 4)
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MaPS (2022), Money Guidance Competency Framework Infographic

Foundations

Technical Domains

Each of the 12
technical domains is
tiered, according to
level of complexity.
Not all domains
require content at all
3 tiers.

Maney Guidance
practitioners can self-
identify at a particular
domain and tier -
completely
dependent on the
depth and breadth of
service offered.

Types

Foundation - Skills and behaviours
These are the behaviours and
personal characteristics that
practitioners need.

Foundation - Knowledge and
compliance

These are the underpinning
knowledge of the boundaries of the
role and the regulations that apply.

1. Knowing your customer

2. Debt

3. Borrowing

4. Welfare and benefits

5. Budgeting and cashflow
6. Savings

7. Investments

8. Taxation

9. Insurance

10. Households

11. Pensions

12, Planning for later life

@

Personal qualities and attributes
Transferable skills
Self-management

The boundaries of the service and of your role
Signposting customers
Compliance and safeguarding

Tier 1 Tier 2 Tier 3

C
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Money A+E

My

MEH ZHE dgotl U= AIHS, O|F2 ARLIE], BAH|1s0[EQ
(Advice) W= (Educann)% S
https://www.moneyaande.co.uk/

Bank

-?-E AAaE 2 HHE (young adult) & L 2 58u=5 AHlSoMH,
|ZF gl HHE

The Money house program: Ol—rJ-L'-‘:TJ_—,P’E;I% OF2| 11 AfEol= 18412
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2003
2006

-=805iE X nS7iHY
(Financial Literacy and Education
Improvement Act of 2003) Xi| &
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(FLEC, Financial Literacy and
Education Commission) = 2!

Al .0|20lo| 2

=F O

O

875 x4,
ST REEL
A

M 3%kt =7t

El: I
=

2011 | 2020 |
O O o—

2016

* “National Strategy 2020”
=, ;117|.7(-|E|:O AEI ‘<'5

A

.0j39l0| 38
che A2 Sle
o

H| 2Xt =7}

23



B osus 2ders Aok et Wsiaky HIo TR B HAES
2|23| (CEE, Council for Economic Education)2f I AELE 7
alition for Personal Financial Literacy)s Lot A&7t TI7E
off A4=40 = 2

ot ZEUSTZ IS HH| WS
la8usHM (JumpStart Co
=87 S HERIEE

n 27} 3p8lo| 28O ZAL A
- A SAH = B AT PISA (Programme for International Student Assessment) 2| 2
(Financial Literacy) E710]| 205t =80[ci=& flot =7=f & 58 10=2| EL{EE a0 A
7t AA|

S0/}
H

t24 1
- -1 O

- =8 H== (Financial Industry Regulatory Authority, FINRA) 2 O|= 8= H2l= LhaC = 2009
A, 2012, 2015, 20184, 2021H0]| 28FZ0| tioll =7t 289 ZA (National Financial Cap
ability Study) AA|
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o 1

m Financial Education Mandate Standards in the United States as of Jan 2024

States that require students to take a financial literacy
course for high school graduation
(25 states)

Alabama, Connecticut, Florida, Georgia, Indiana, lowa, Kan
sas, Louisiana, Michigan, Minnesota, Mississippi, Missouri,
Nebraska, New Hampshire, North Carolina, Ohio, Oregon,

Pennsylvania, Rhode Island, South Carolina, Tennessee, Ut
ah, Virginia, West Virginia, Wisconsin

States that require a financial literacy course to be offe
red (2 states)

North Dakota, South Dakota

States that require a financial literacy course to be offe
red, but the coursework can also be integrated into ot
her subjects (8 states)

Arizona, Arkansas, Idaho, Kentucky, New Jersey, New Mexi
co, New York, Texas

States that require financial literacy standards to be im
plemented by districts (8 states)

Colorado, Delaware, lllinois, Maine, Maryland, Montana, N
evada, Oklahoma

States that include financial literacy in their K - 12 stan
dards (4 states)

Hawaii, Massachusetts, Vermont, Washington

States that currently have no financial literacy require
ments (4 states)

Alaska, California, Wyoming, Washington D.C.
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https://www.consumerfinance.gov/consumer-tools/
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Consumer resources

Wherever you are on your financial journey, you can prepare
yourself to make informed financial decisions with these resources.

Educational tools you can use

Guides for financial decisions

Our guides help you understand and plan for big financial goals.

Buying a house Money as You Grow

Disasters and emergencies

Navigating the military financial lifecycle

Filing your taxes Paying for college

Getting an auto loan Planning for retirement

Helping a loved one manage their money

Find answers to your questions

Browse by money topic to find answers to commenly-asked financial guestions. Learn the
basics, understand key terms, and find ways to take action when you have an issue.

Browse answers to hundreds of financial questions. Ask CFPE

Auto loans Debt collection Payday loans

Bank accounts and services Fraud and scams

Credit cards

Prepaid cards

Money transfers Reverse mortgages

Credit reports and scores Mortgages Student loans

c £--" Consumer Financial A Cons sy, Consumer Financial Protection Bureau ---
= ... Protection Bureau el A s " (CFPB) &
’ Jan16 - @

Our Enforcement team
opportuniti the country and
about the CFPB rk to protect consumers

Interested in working on the Consumer Financial
Protection Bureau's Enforcement team? Register to
join our webinar next week on 1/23 at 12 p.m. ET to
learn how you can help us safeguard consumer
financial markets.

Consumer Education v Rules & Policy v Enforcement v

CFPB enforcement actions
have resulted in:

Money as You Grow: $19 billion 195 million $4.2 billion
Help for parents and caregivers ' | ‘

jobs that drive positive impact

5 . ona hrough a 21st cent agenc
No need to be a money expert-the tips and activitieq s e

help your children’s money skills, habits, and attitude]

QEICEEIGIGELLIETNEIRINEN consumerfinance.gov & @CFPB - Jan 17

H H c r P .
law | Consumer Financial Pro The CFPB today proposed a rule to rein in excessive overdraft fees charged

consumerfinance.gov « 2 min read by the nation’s biggest financial institutions.

RULEMAKING

CFPB proposes rule to
close bank overdraft loophole

Build your child's money skills ®

Comment
See if your child is reaching age-appropriate
money milestones. Then, find activities and

conversation starters that can keep your child on o g o that costs Americans billions
track. L3 ar

o each year in junk fees
Young child

CFPB Proposes Rule to Close Bank Overdraft Loophole that Costs Americans B...

School-age children to preteens

From consumerfinance.gov

Teens to young adults Os 182 © 12
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| Looking for More
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m =825 = (FINRA Investor Education Foundation)

(
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https://www.mymoney.gov/
https://playmoneysmart.fdic.gov/games
https://finrafoundation.org/people-we-help/resources-for-educators
https://ncua.gov/consumers/financial-literacy-resources
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off 2| Atdd|: E= Fca

Al 2| 2= (Financial Conduct Authority, FCA)2| Consumer Duty

o -
o

-1 O
1 08

« 7|1Z& 284 = (Financial Service Authority, FSA)0{| A] FCA 5! Prudential Regulatory

a0 /| O
2013 B Authority(PRA)E 22|, a8 2H|AIE2H R 4= 7|5 &=t
* FCArole: protecting consumers, keeping the industry stable, and promoting healthy competition
between financial service providers

" =8 %7 0| 0% A& A0 E =2 MAU= F05t= D22 X} _
2016 f’.__'%ﬁl (Senior Managers Certification Regime, SM&CR)2} 2= XIS &8 =
of= 2| 8 (Conduct Rules) =&
- o8/ AHXE 20 Lot O w10 deiot 7|&5 2800 g aH| XX J,
2023 B O[AAE ZHTHIIKE M Eote A4 ED MHAE HS8HEZE consumer duty
¢



= FCA A (12

- = 9! AZF 2| & (Training and competence regime)

o 1) MLRIFAEF Q (high-level competence requirements)2}
2) EMME ME 2 H(detailed requirements for certain retail activities) 2 2 T+

9 A= X}, AR CHA 20| Tt
SRR YRF 2R £ 0|2 Ey

=& (Chartered banker institute, CBI)2| M Ed & 72| A14 2S5
®)

10



FCA Consumer Duty

* FCA consumer duty= process2 LI 5827t =&2H| X0

0| X| = outcomelf| S &

e 37} K| cross-cutting rule & 47FX| outcome:

. DA MojZ S5 - HIZ 9 AH[A
o T740| Ol At 7S 3t T3 WK o 7} T} 71K
. D0| 22 HE X| & . 2H|Xt2] O3}

o 2H|X} K| 2
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HAHA=R(CI) consumer duty training

e Consumer duty =& &I EHConsumer duty practice diagnostic tool): 2 Al F

e Overview of consumer duty regulations: FCA consumer duty2| ™

S|
e Spotlight: consumer duty action planning process: T2 2=l 4 22HAINF £
(@)

POTIEPE  cuty 2B FOI7MHRs §og AW n NA S Y= S A2

=2p 1k

\
o At 24 S =7| A "It
e Consumer duty S G I H AKX A H AH[X} 2HEHO|AM Hl Al HIE A%
(20249 22 4 =8 7|20 Mot 23 A=l A =t )

oS

i Chartered
Insurance

. Institute

(Source, Cll; Chartered Insurance Institute Training (cii.co.uk) ) Standards. Professionalicm. Trus



https://www.cii.co.uk/learning/training/

FCA compliance training course Atz

* FCA 80 &tot 22telsts 25 M-S (S =_skillcast)

=8 X BAe 2E|7|&E Ol2{d 402 =&=/AF A R0| Yotoret Feal| #EE 7|28 0l ME
L=

HRLAOIM X 'E A8 = Olg{'d 108 HAXNY L&A =

Banking conduct of business Olg{d 152 Tt Y &8 1 SCiE ?ot &4 oA 2 &

sourcebook (BCOBS) & A A ZpEE| S

HRLIZA ol

FleFAH|XIE 2ot HIEASHINE  Ol2{'d 302  F<YAH|XOSH 3 O S= ?let =

HAZ|AF AR HEHES U Olg{d 202 EHES/MO= flet 0 HEXS X O{EHO|Y £

Oo{=HI0|%d W< XA FCA X| & W =

** Skillcast: @=0f| 7|Ht2 & AE2H0|AA 22| /K| & Z|AL https://www.skillcast.com/fca-compliance-course-library 13



https://www.skillcast.com/fca-compliance-course-library

O] = FINRAS| E11 &

. 0|2 S8 L FH = (FINRA)S]

« Annual compliance reminders: T8 =2| &, =2 & %ﬂ% I'L:?-,—

* Ethical considerations: S @iAtE, S| 2, |t S= L2 w2 AN 22X HEE
=

e 202349 2 AH|AIES T2 el =7}

* Financial crimes: = 8 HZ| 412 24 QI S Y, 3 84H|X} U = 8=2|A H=0f ot 2
At 24

* Financial exploitation of senior and vulnerable adults: L& X} 3 FAAH S S 285 F 2 EH
B35 0X SSME| Q0] 8AH|XIE B2 %lE A 8-S M ASLL Q14
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« G=: PRA, FCA= SM&CR, conduct rule, T&C regime, consumer duty &
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M5 2 & (Financial Coaching) A| A

Theory of Change Model for Financial Coaching Source: AN EVALUATION OF THE IMPACTS OF FINANCIAL COACHING PROGRAMS(CFPB, 2015)

: : I ing th i libeing of . .
Objective individuale ond faralies In the commamity * Savings behavior, levels, and
account types

* Expenses, bill payment patterns,
ildi Impl
Intermediate [TRna [ mplementing and debt (types and levels)
debt levels

outcomes and emergency credit score
savings

money
management

Alternative financial services
* Financial planning and budgeting

PPN Scttingupa [l Reviewing/ Jil  Making L earming to * Financial stress, wellbeing, and

- s regular
savings repairing .
efforts schedule credit report payments budget (6{0) nf| d ence

i debils

— * Credit report familiarity

Bas Attending at least one ° FlnanCIaI KnOW|edge
Initial effort coaching session

32



M5 2 & (Financial Coaching) A| A

= University of Wisconsin-Madison _ Extension Program Source: https://fyi.uwex.edu/financialcoaching/about
[ Financial Coaching Framework ] fo U
Xl’, [ o x O AMAXH O
N T &0,
A —|—X o =
St ol T el GieF 2
o o X H_I_T__ -I |o —|-'H'-
Improve the financial security, mental and physical health, cognitive development, and general well-being of
low-income children and families.
A JHolo| 2yai== JjAlGtD
J. E0lasmers 2 K Al |-_IE_
Family members develop greater financial capability and are empowered to adapt to new economic Eg o _I'_ll |E_._QI II‘l - L P=
contexts through increased self-efficacy, accountability, self-control, attention/reduced inattention, o844 X -Q-J—|' O OL- Ho
and goal-focused financial behaviors.
L -
Z+F © AE IS EL ES
High Impact Financial Coaching Programs _SI%_EIJ—L-/—JQ—'I{%_IZA_FX %4 o OH
Voluntesr 0[AZ XIHFICZ gh=
odes o BT A E s
ol 4o}1 o 4utor= ==151¢
A |T—E%._'— o|m H
_I_OO % T AA — -EI
i)
Access to high quality coaching is expanded and integrated into programs.
a o
. NERAS RIS
i Reliable Professional X 9_7C‘| I_|- C%A %I: |'J_|-’ AlD &Il
Skilled Metrics Communiwc}f Field Z= F |x| = EI-, _?-E I:él 7?.&I_I |
Coaches T Practice (=3 'X_I-r_OEI
. J/ 33
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