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1980 -1 )
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< -2>
( 1 %)
1985 1990 1995
1 (375) (319) (28.4)
2 (235) (26.0) (26 5)
3 (17.4) (16.2) (14.4)
4 9.1) (14.6) (14.1)
> (5.1) (44) (89)
° (37) (23) (32)
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( 10 , %)

1985 | 1990 | 1991 | 1992 | 1993 | 1994 | 1995

471 | 572 | 543 | 614 | 585 | 704 | 599

242 ) 194 | 217 | 185 | 176 | 238 | 186

( 13 12 43 19 0.7 11 2.1
( 210 | 142 | 145 | 169 | 156 | 189 | 150
(CD) 19 4.0 29 | -03 13| 38| 14
229 | 378 | 326 | 429 | 409 | 465 | 413

(RP) 0.2 2.2 21| -17 | -03 22
( 114 | 10.0 62| 176 | 182 | 16.2 | 234
( -0.6 27| -15| -15 03| 34 02
( 121 | 25.0 | 257 | 247 | 241 | 272 | 155
221 210 211 | 173 | 146 98 | 203

115 | 173 | 203 | 188 | 18.1 | 17.1 | 186

( -2.2 11 12 20 05 13 15
( -18 18 24 | -06 18 2.1 26
( -18 14| -10 26 15 03 22
( 0.7 18 28| -21| -06| 09| -14
( 115 7.1 5.3 94 | 127 | 96| 39
( 51 4.0 9.5 75 22| 30| 98
185 30 27 17 25 21| -12

T 2, 1994,



1996 2000 2001 2010 2011 2020
, 21 - (
)1, 1996. 1. 24., p. 36.
ATM (Automatic
T eller Machine)4) ,
4) " f ATM
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( : %)

1970 1975 1980 1985 1990 1995

1000 | 100.0 | 1000 | 100.0 | 100.0 | 100.0

26.0 211 345 48.5 384 3138
198 146 200 30.6 158 15.0
6.2 6.5 146 17.9 226 16.9
0.2 0.2 17 39 58 05
0.0 19 0.7 -17 37 26
6.0 44 12.1 15.7 13.2 13.7
99 199 220 26.2 424 510
0.0 0.6 09 0.7 29 -04
0.0 12 438 04 37 16.1
0.7 08 59 13.9 215 144
9.1 17.2 105 112 142 153
194 227 16.0 0.6 64 56
447 36.3 275 247 128 116
35 15 26 0.2 -0.1 64
6.7 111 209 10.8 6.6 53

ATM ; ,
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r d
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15) *
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2
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- 21 -

9541

25



- 22 -



_8>

(economies of scope)




Baumol - Panzar - Willig
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Stigler
19),

Berger  (1987)
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economies) (external scope economies)

20) ,

18) (1995), pp. 137 138.
19) (1995)
20) Litan

( , 1995, p. 59 ). ,
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23)
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4 4 4
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i=1 i=1j=1
= Og+taqdnY;+as,nY,+asnYs+a,ny,

F 210 5 IN(Y)2+ 0 5 IN(Y2)2+ 0 5 IN(Ya)2+ 0 4 In(Y,)?]

+0 pInYydn Y, + 0 3In Yyn Ys+ 0 4ln YqIn Y,
+ 0 »5In YyIn Ys+ 0 »In Yyln Y+ 0 4ln Ysin Y,

, C Ys A L Ys Ya

24) (1994)

25) .
IN(C)= a g+a 4dn(Yy)+a,In(Y,)
+ 304N (Y)]2+ 30 ,[In(Y,)]?
+ 0 ,In(Y)In(Y,)
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2) 26)
M athew son-T odd(1982)
71, 76 ,

Kellner-Mathewson(1983)  Fields- M urphy (1989)
, Suret(1991)
Fields(1988)
T eyssier (1991)

Grace Timme(1992) 1987

26) < 1>
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1976 89
(1992) 1986 89
27).,
28).
29),
27) (1994), p. 237.
28) A. Steiner(1996) r 1 ,
29)
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1980

1) Mishkin(1995), p. 317
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2) ‘ "(universal banking) ,

3) o
8)

2001
(1997)

- 31 -



1980

, EC

5)

- 32 -

(Allfinanz)

10%



1983 9 ,
2 R+V DG

Allianz  Dresdner 5%

, 1986 A achener und Miinchener

2)

(broker),
(exclusive agents), (independent agents),
200 (major broker), 500
: 2,000

, 45,000
250,000

(gray zone)
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(1992)
( : %)

75 72
10 13
5 5
5 3
3 2
2 5

100 100

: Datamonitor.
1992 5%
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(Deutche Bank Leben)



D

3 : , 1 1971
, 2 1980 r
1 (corset)e) , 3 (Big Bang)
1986
1986 r 1(Financial Service Act)
200
, EC 1 1981
7).
6) 1973
7 Allied Dunbar Assurance
Dunbar Bank, TSB Life TSB England Wales,
Standard Life  Scotland Bank 45% , Confederation
Life 3 Confederation Bank



(Bank of England)

10%
DTI
2)
1986 r 1(Financial Service Act)
(full-time intermediary)
(part-time intermediary)
< -2> (1991
( L %)
IFAs 53 75
10 54
35 21
13
2
12
100 100
: Datamonitor.
Prudential Prudential Holborn, TSB Life

Hill Samuel

(OTI)



(Independent Financial Advisers :

IFA

IFA

DM

75%

IFAS)

35%

37 -

54%
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8) 1984 1984 1 24
1984 1 24

, 18
(Banque),
(Société Financiere),

84-46 |
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, 1985 Compagnie Financiere de Suez

Banque Sofinco , 1985 1 GAN (Groupes
des Assurances Nationales) CIC 4
Compagnie de Financiere de CIC 21% 23%
9), 3 AGF (Assurances Generaies de
France) :
1 UAP  Sequanaise de Bank
, Worms Worms
10),
2)
(agency),
(broker), (company sales forces), (branch networks),
M SIs(Mutuals without Intermediaries), (Direct Sales)
9) GAN 1991 80% CIC :
10) 1996 11 12 UAP AXA ,
2



(1992)
( 1 %)
&
capitalisation
46 3
17 45
7 18
25 4
M Sls - 27
5 3
100 100
: Datamonitor.
, 1992 2,400 16,000
1992
46% 11),
M Sls , )
, AXA
Direct Assurance
11) 1994 55%



D

1933
(Glass- Steagall) | : 16
’ 20 ‘ I
10% ,
32
< -4> -
( )
§ 16 ‘
k) ) ’
§ 20 ¢ k) R
(affiliates)
§ 21 3 il
§32 | 20 ’

: The Banking Act of 1933(12U. S. C.§8 227).

< 4-1>

r
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(1996), p. 106



10% 20

1930 r - 1 20
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1(McFadden Act)
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r Y . (regulation Y) 1),
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r
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d

(President Richard Nixon's Committee on Financial Structure and

Regulation) 1971 12
13) (1996), p. 157
14) ) Y’ 8
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24
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15)

16)
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17)
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32
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1987
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rBliley Bill

OocCcC ;
1996 3 (Barnett Bank of
Marion County) 5
5 ) 1
19), ACLI(American Council of Life Insurance)
ACLI
20),
1996 11 21

r - 4
19) McDaniel (1996), p. 40. 1916 5
20) ACLI
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1983

21),
2)
(branch office),
(general agency), ( : )
(career agent)
21) Non-bank bank
1987 r (Competitive Equality Banking Act),
, Non-bank bank
: Prudential
Prudential Bank & Trust John Hancock First
Signiture Bank & Trust
1970 1980
(cross selling) :
(investment banking)
Prudential Prudential-Bache & Securities, Equitable

Donaldson Lufkin & Jenrette Securities, Travelers
Adillon Read Securities



PPGA (Personal

Producing General Agent) , PPGA
56%,
43% 1%
r s(National Banking Act) 5
( )
( 5 -6 ). T
1(BHCA) 5
22)
27 (state chartered bank)
, 1994 V3( 69% )
( -7 )
22) ,
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< -5>

5,000

(vendor)

5,000

A.

Alabama, Alaska,
Arizona, Arkansas,
California, Colorado,
Connecticut, Ddaware, D. C.,
Florida, Georgia,

Hawaii, Idaho, lllinois,
Indiana, lowa, Kansas,
Kentucky, Louisiana,
Maine, Maryland,

M assachusetts, Michigan,
Minnesota, Mississippi,
Missouri, Montana,
Nebraska, Nevada,

New Hampshire, New
Jersey, New Mexico,
New York, North Carol-
ina, North Dakota, Ohio,
Oklahoma, Oregon,
Pennsylvania, Rhode
Island, South Carolina,
South Takota, T ennessee,
T exas, Utah, Vermont,
Virginia, Wisconsin,
Wyoming

B.

Alabama, California,
Ddaware, Idaho, lowa,
Massachusetts, Minnesota,
Nebraska, New Jersey,
North Carolina, Ohio,
Oregon, South T akota,
Virginia, Washington,
Wisconsin, Wyoming

C.

Ddaware, New Jersey,
North Carolina, South
T akota,

: E. J. Kane(1996), p. 344.
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< -6>

12 CFR. 26.
, , 12 CRR. 23(3)(e)
ocCcC No. 377.
- 12 CFR. 7.7495
occC No. 283.
(vendor) ocCcC No. 283.
(title insurance) ocCcC No. 368
ocCcC No. 377.
occC No. 331
499.
ocC No. 338.
(percentage lease) occC No. 274.
, OocC No. 316.
, , 12 CFR. 7.7200
occC No. 566.
(joint
marketing program)
(blanket bond) D&O 12 CFR. 77115
, D&O 1986 10
22 occC
ocC No. 554.

. Eisenbeis(1996), p. 395.

- 48 -




1992 1993
100 51 44| 86% 55 51 91%
10 100 329 161 49% 327 183 56%
1 999 2,791 837| 30% 2,787 1930 69%
1 8,291 1575 19% 7,788 1480 19%
11462 1617 23% 10947, 3,644 33.3%
. Association of Banks in Insurance(1994).
Eisenbeis(1996), p. 398
1)
.
4
, 1975
23), ,
23)
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24).

1986
5 ) )
1989 5
4 ’
1991 6
1992 6 r 1
1993

4 r d ’

24) . ,
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(
(Free)
)
( )
( )
1 2 (
)
( )
(Fair)
(Global) (G7
)
( )
1996 10 17
25), 1996 11
11 2001
26).
< -8>
25) 1997
1999
26)
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2)

454,742

1) ING

ING

1994

1991

3

1996

1493 ,

- 52 -

4

1995 4
5,177

399,665

Nationale



Nederland . ING Nationale

Nederland 3 Postbank ,
ING Nederland, ING Financial Services International, ING
Corporate & Capital Market, ING Asset Management 4
ING Nederland ING

, ING Financial
Services International . ING
Corporate & Capital Market
, , ING
Asset Management ,
, , ING
[ -1 ING
ING GROUP
MANAGEMENT CENTRES
ING ING ING ING
NEDERLAND FINANCIAL CORPORATE & ASSET
SERVICES INVESTMENT MANA GEMENT
INTERNATIONAL BANKING
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Nat-Ned

, NMB

ING

, 2,200

ING

Nat-Ned

Nationale Nederlanden(Nat-Ned) Postbank

1,300

Postbank
ING
NMS Spaar - bank , Nat-Ned
, Postbank , 5
1991 5 Postbank Life
NMB . 400
, 600 NMS , 12,000
, Nat-Ned DM
ING

ING



2) Skandia

Skandia
, Skandia 1855
Skandia Nordic, Assurance and Financial Services,
International Direct Insurance and Resurance, Skandia Investment
M anagement )
Skandia
Nordic
, Assurance and Financial Services
International Direct Insurance
and Resurance ,

, , Skandia Investment Management

[ -2] SKANDIA GROUP

SKANDIA
CORPORATE MANAGEMENT AND GROUP STAFFS

S KA NDI A|ASSURANCE & INTERNATIONAL
NORDEN FINANCIAL DIRECT INSURANCE
SERVICES (AFS) |&

REINSURANCE (IDR)

SWEDISH  SKANDIA - Skandia International

LIFE : :
. Skandia America
t()Opiir)ated on  mutua Corporation (SAC)

SKANDIA INVESTMENT MANAGEMENT (SIM)
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Skandia

SkandiaBanken
Skandia
(telephone- access) ,
(All-in-One Account)
(Liquidity Account)
Skandia
Skandia
SkandiaBanken
1994 3 16
1995 7 6 . 1994 11
9 1 1995 42
SkandiaBanken Finans AB Skandia Leasing
, ( ) 41%,
43%( ), 11%( ),
5%( : : )

SkandiaBanken 1994 7 5

SkandiaBanken
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1) Balica

Baltica 1980
Baltica
1984
Baltica 1985 4
Baltica , , ) ,

Baltica Forsikering
Baltica, Statanstalten, Baltica Pension

Baltica Finance

Flack , 1987
10 Baltica
)
Baltica ' )
175
Falck , 400 (sales agent)
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Baltica )
, 1990

27)

2) Mapfre

M apfre 1933
Mapfre Vida, Mapfre Seguros Generales( ), Mapfre Caucion(
), Mapfre Finanzas( )
1981 M apfre 52%
Corporacion Mapfre
1989 Banco Herrero Banco

de Inversion Herrero (Inverherbank)

28),
M apfre
, Mapfre Bank
, Mapfre Finanzas ( 7 , 80 )
, , Mapfre Hipotecaria
, Mapfre Leasing , Mapfre Factoring
27) Kombipension ,
, Baltica Insurance
28) Inverherbank Banco Mapfre

- B8 -



Mapfre 5 1,568

, M apfre
M apfre . ,
M apfre
1992 Banco Mapfre
60 '
1) Midland Life
)
Midland Life 1988 4 Midland Bank  Commercial
Union . Midland Life
Midland Bank

Commercial Union
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Midland Life

(term assurance), r 1(mortgage endowments)
Midland Life , r 1 (unit trust)
)
Midland Life (financial

planning service) ,
Midland Life Midland Bank
, Midland Bank
, Midland Life MPFS(Midland Personal Financial Services)30)

, MPFS Midland Bank
MPFS 1991 250 1993 650
, Midland
Life Midland Unit Trust
2) Royal Scottish Assurance
)
Royal Scottish Assurance 1990 10 Royal Bank of
29) Commercial Union 35% ,
Midland Bank
30) Midland Bank Midland Financial Services
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Scotland(RBS)  51%, Scottish Equitable Life Assurance(SELA)  49%

RBS SELA

, RBS
, SELA
)
RBS SELA
, Royal Scottish
A'ssurance , )
SELA )
, SELA
Royal Scottish Assurance 250 RBS 1
1,200 95% 100%

1) Allianz / Dresdner

)

Allianz  Dresdner
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Allianz

31), Deutche Bank

1989 Dresdner

Dresdner Bank Allianz

Dresdner Bank

5 600 Allianz
Allianz 3,800
Dresdner Bank

Dresdner Allianz32)

Dresdner Bank

31) , ,
32) Allianz

- 62 -
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Dresdner Bank 1994

1991
200

2) CNP

CNP(Caisse National de Prévoyance)

marketing) . CNP
27,000
)
CNP 1990 La Post
33) UAP
UAP
UAP
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34)

. 1989

33). CNP

(mass

CNP
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Post ,

CNP

%), CNP
10

CNP
1990 568,000 100

34) La Post CNP

35) 66%
, 33%

, CNP

La
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1) r, 638 “
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2) (1994a), p. 394.
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3).
4),
3) 1997 4 1 ,
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7)

8)
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1997
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DM

: Datamonitor

10),

' 2000

10)
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11)

- 77 -
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M

D
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60%

2000



( : %)
1994 2000°
55 60
22 35
21 40
20 40
16 28
12 30
8 14
- p
. Datamonitor.
12),
12) Allianz Deutche Bank
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2)

(independent agent) (tied agent
exclusive agent)

Allianz Deutche Bank 1991
DB Leben , Dresdner Bank
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3)

1997

4

1998

13) 1996

9

131

4
1996

- 81 -
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1997

4



17% )

90%
14)
15), ,
(building society)
4)
(direct sales forces)
14)
, DAV G(Deutsche
Vermoegensberatung)
. Alan Leach(1994),
p.31

15) Turner(1995), p. 17
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1),

, (front-end commission)

(direct mail)

(direct writing)

19),
16) 2,500
60%
17) Alan Leach(19%4), pp. 33 3#4 .
18) 1991 7%
19) Direct Line Centraal Beheer
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DM ™™

20)
17
. Turner(1995), p. 5.

20), T™M

1995
2000

DM

™™



: Datamonitor analysis. Turner(1995), p. 16
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< -6> (1994)
(%)
43 4 457 5 1 2 0 0
68 5 20 2 0 4 0 1
91 3 5 0 0 0 0 1
3 40 25 15 25 5 4 3
60 17 19 3 0 0 0 1
0 2 31 0 48 0 8 12V
0 3 95 0 0 2 0 0
Y 7 60 17 0 14 0 0 2
1)
2)
3) mutuelles sans intermédiaires
4) .
. Datamonitor analysis. Turner(1995), p. 15
-7> (19949)
( : %)
/
57 9 19 15 0 100
7 13 55 20 5 100
30 61 7 2 0 100
11 43 20 26 0 100
45 7 18 14 16 100
12 48 23 16 1 100
26 2 22 40 10 100
9 2 1 87 1 100
39 7 15 36 2 100
c 1)
2)
100
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22)

21)
22)

23)

21),
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: Datamonitor

24).

24) Leach(1993), pp. 51 52
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25),

26)

27)

25)

26) Leach(1993), p. 28.
27) Deutche Bank Deutcher Herold ,

, (fund-linked life insurance)

1994 Cariplo
Carivita
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1 8900
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2
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23 5 ,
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7 1
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( 1 %)
(2.30), (2.45), (2.04),
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