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An Investigation of Determinants and Strategies for the

Deterrence of Insurance Fraud

This paper explores the determinants of individuals’ attitudes toward the
fraudulent insurance applications and claims, and provides strategies for
the deterrence of insurance fraud.

To this end, a face-to-face survey of 803 individuals is conducted to as-
sess public perception of unethical insurance behaviors and evaluate per-
sonal knowledge of and experience with insurance fraud. 35.8% of re-
spondents say that padding claims is acceptable while 50.6% say that pad-
ding claims is common. 37.5% say they believe insurance payments are
reasonable, and 48.1% say they believe insurance rates are higher as a re-
sult of fraud.

Using individual responses to the survey of public attitudes toward in-
surance fraud, and building on the socioeconomic literature on attitude for-
mation, the paper formulates and tests hypothesis regarding consumers” ap-
proval or disapproval of fraudulent acts such as padding claims and mis-
representing incident to obtain coverage for a loss. The analysis shows that
one’s own attitudes toward insurance fraud are related to their perceptions
of the probability of being detected, the prevalence of insurance fraud, the
degree of satisfaction on payments, and their insurance knowledge.

Based on the analysis, I recommend that i) an anti-fraud law should be
established; ii) companies view the claim process as an opportunity to
build credibility with insureds, which likely help to lower their tolerance
for fraud; iii) the insurance industry develop an intensive public in-
formation campaign to educate the public about the nature and extent of

insurance fraud and convince the public that insurance fraud is not a vic-



timless crime; iv) the industry increase the number of special investigators
to discover fraudulent applications and claims; and v) the permanent body

to investigate and prosecute insurance fraud should be established.
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agbshe Mg gl BPARdA ] i ol8dTet B A FFalldl
gt AFATE Vo

oo A7 Aol BAS B RAAY B, AESE,
Foldfe] A7), &4 A7), BRY HIAA Foll whEshe Akt 3
SHES FAS RIAIIE HAsete HEs =3 th(Mookherjee &
Png, 1989; Picard, 1996; Bond & Crocker, 1997; Crocker & Morgan, 1998).
THAHL=Z, Bond & Crocker(1997)+= EUEHO| 2 &4 disixe o
RSkl HUEIgo] ofgf &4 tisiXe RAaRAste RIS A7)
& Fa7l dvkar F33th Crocker & Morgan(1998)S 408 3133}
sk AP BEEATE(ls ‘FHUYe® ®7]) £017] Hside 4
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A € (2006) 5o AT
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gRlo] AllEE W7tz API9E SQshs %8s 233§, 957
& AR BRI Z187F STAEeE BRATIE IR diEle
730l Aaste] HAp] A LEol SUkstal AR QI B T
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3) GHRFAIE 3R RPAI} TARAAT AAAS 3, FHAG AN D
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L H2EAPIC JHE

A1 B8 89 (fraudulent insurance act)Tt HF 3 FAEH LAY A7H
P2 E TA3h vl5 NAIC(National Association of Insurance Commission)
of oaf 2 de EPAZ|IWAE AR (Insurance Fraud Prevention Model Act)
e SEE AL Thed S EE T WalA a8t pAE

2AT A o5 BaA A Te FAAE 1Y HPRIT
D RIANE TR AR el 2R YHE AT A5E

ko rlo

:tJ

oX ot oXl
e
U

A, AESAY BE ASES shs B9, @ AGIA AFRSAHIA
B3 AF Ee Y9 @ B, ARIA Ee Eé% o #AR the
Ao AR, e V159 o) - v - A - st ge), @ B3, AR,
EE HPel A" A £ 71F - REE - A8 9 A 14&1
QA B AH - ABYS; © RIAPS IS8 98] e Hh- A §

& WA e A 9939 © o) 9z %o AN SAE A9 e ‘:‘X—M
O AR EmE A FEASS A RPS)s HEARA - 9y
A RAFR BE At RPSAE 717 8% P91k BIPBAL FA
7b o] BPAFA - ARPA - RAFOA BE AAE MFEE B9

FEE 5tk B ATl RELEAT} RS A9k A1E B
A2 =ol2 AP,

HIAIE BIALA - AR - RYFAA EE AP RS 5 Y
HYFHE dhgle]l WA PP e RYRE ARSAL EE 57
S we nEFYY AFS 47% AL D 19 wE FHYE Y

5) http://www.naic.org/documents/committees_models_guidelines_081206_antifraud_plan_g
uidelines.pdf 3
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FFRE Ulgle] WA RS we RYRE ARSI EE PP
A 2o R¥FFR FS Q78 AL s 1o rE Az P}
E g BYBY, F Belo] RPAIE Jul

2008 d 39 R¥AFW HPAL7] FA Aol AdH wel RYPry|= A

6) & =3 AFFTA BHAW ML “HANZB N T 2 FEY o= s
o sigst= Y= Aotk
7k olm] A BPApare] A<l A7) e WE 55 AReE 28U d5) 9
BAEE st RYPFS sk B9 ke FHsEE 39
W 292 HPALE AT AY H“@ atA] ofUg HPALE BT ZoE A
ato] HPES Ashe A9 e FHsEE I
o 7 e UEe 3995 E‘UO}HL} Ixshe 39
7) Pl= AR A RAPAS F0]7] ffeliA 1994 FHEHGA 5 AEH
(Violent Crime Control and Law Enforcement Act)S FZAIZth FH X2 =3
+ AWE P (Federal Insurance Frud Prevention Act, Title US.C. &1033 and &10
34)& AGsAdtE. FHE AIA BPPHE she BAIAL HPB|Abe] A, BAZJAL
o A= FHstke gy o g Ads ﬂ”‘éO]'i’ Atk oA Zaf FHe BASAL
o] 93t A3 HIPAE “insurance fraud” 2= {02 FHsIth
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YNE ZFAE 0B HW BRI Aol BRI FHAE BaA E
£ RATAE S RS RHana e oty RIldE AT
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A Fud AR @ fPoEA REwAe 9RE B 5 9

8) & HuAolx HPLHAE BPSAL Algehe REGES LHlshe ZE JAEA

H@AFA, dEgA}, B}, A3a 5 I
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<E IV-4> Hp0| ahEtEtA|

woF 1|2 |3 |4 |56 |7 |89 10|11 12|13 |14 |15 |16
1. ZXYEF 1.00
2. X 9lu 848 | 1.00
3. AJgRE BFE | 159 | 170 | 1.00
4 &7 | 378|434 |.108 | 1.00
5. &7 | 448 | 549 | 153 | 844 [ 1.00
6. =d7F vl | 146 | 188 | 464 | 110 | 145 | 1.00
7. HFYXZ] | 416 | 420 | 156 | 298 | 401 |.142 | 1.00
8. HIHAZ]* | 440 | 498 | 165 | 398 | 506 | .184 | 831 | 1.00
9. HFEA]7] vhelE | 247 | 250 | 379 | 154 | 210 | 362 | .280 | 297 | 1.00
0. ZYAFT | 452|489 | 153 |.332 | 406 | .162 | 429 | 476 | .295 [1.00
11. 7 O] AFa7* 460 | 555 | 153 | 372 | 490 | 158 | 431 | 531 | .288 |.840 | 1.00
12. oAk BT | 011 | .062 | 340 | .043 |.098 | 291 | .082 | .115 | .270 |.053 |.107 | 1.00
1B WZpRs4 |-178|-160 |-.066 |-106 |-.091 |-023 |-123 |-.089 |-.005 |-128 |-088 | 133 | 1.00
4. FHYFEY | 104|146 | 071 | 113 | 164 | 067 | 157 | 164 | .017 |.092 |.099 | 012 |-041 | 1.00
15. HFALZIFS]  |-096 |-088 | 172 |-.049 |-.057 | 232 |-.046 |-.088 | 140 |-.066 |-106 | 041 |-002 |.028 |1.00
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