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The Utilization of Distance Selling Channels
in the Korean Insurance Market

Due to the development in ICT(Information and Communication Technologies)
new marketing strategies have emerged in the financial industry, In the Korean
insurance sector, various distance selling channels, such as TM, Internet, TV
home-shopping, have emerged since 2000. We analyze the characteristics and
the problems of distance selling channels in the Korean insurance market, We
make cross country comparisons of the distance channel operation and
regulation system and find useful implications for Korean companies. Next, we
examine the growth potential of distance selling channels and provide
suggestions on utilization methods in the Korean insurance market,

The Korean insurance market faces the following problems, First, the choice of
distance selling channels used is not according to products’ characteristics, Next,
improper selling practices are frequently reported in distance selling sales. Last,
there is insufficient regulation on sellers.

We survey insurance experts to investigate the Korean insurance companies’
perceptions about distance selling channels and its potential growth. The future
growth of distance selling channels and the factors affecting their growth are
analyzed, Our factor analysis extracts IT infrastructure, channel strategy,
regulation, consumer needs, and consumer protection as the key factors affecting
the growth of distance selling channels, In addition, the estimation results suggest
that among them channel strategy factor, which is extracted from differentiated
strategy according to products and the companies’ niche market strategy, has the
most significant impact on the growth of distance selling channels,

We make the following suggestions on marketing strategy. The products



whose characteristics are suitable for distance selling should be sold via distance
selling channels. Next, low price products or distance selling channels with low
expense can be utilized in order to exploit their low cost characteristics. Last, the
companies should expand their channels to new customer contact points, such as

internet, TV home-shopping, mobile, etc,
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AR A=A ol SRR NAD Lol BEAE A=SIAE A5 4o A
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Hd o WAE ol&ste] AH wWwist= B w4 (Distance Selling
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A oll= 2] A (Agents), 7 AHBrokers) 2 718 F 712K Other Intermediaries)
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ofl= A hHgA (Face to Face)¥ Bt R4 o] lom, witH W2jof= tf
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£ 2 (agregaton) WA(OI5} el AolE), (2ol T EE F
At FEE ZEE ohe G T-1) & 2209 Bynj=ys

A%
230 54 % g AE Aolch

0) QHAA /1SR, Tl o] SR AT FFEA L A, BT,
2007, p.15.



HlciRRHEol Somal 2 Al

(H# II-1) 2212 2 HIX|yA 2

0|

HlzYs =g 23§34
masie ol || T8 71E BRAS AR
T oge | AEIE e nds ey
o
° - o 7] E Rz I 25 7
7]2 —];_1 Q}\]_ Z}‘Q/\]'E * '(I')I"ﬁé %Fl]’?_]_ ﬁ"g‘}\gtgi;l/\]'
corel W maa g | HH HEAE AE S, mEA Al 21 24
R T 2] B S G RE R oAy o RIS
Nie owrel g || S SRR ABAERTA, S0l M fo1y
B TAL ey | aR AR R BN Y T
o O QA= o Farn| g R ALY 751G
wamemg | SRR BREIA 2
= = = _ - -
AE o2 AR A AN 7 B 2B E A E B8
o= [e) _—
A AERAE0] o X B, 468 B
e O3 S 1T
copamgap |8 AR
a8 = - =
esamerqn || S8 AR SIS QAR $8, 3174 DB
RINGCIRE] - — v
A AR Ao 2F, Sedu 1A

47 AEAN(2003)S ET & 2HA

A7)0 WA U 2 madol A vl g 5o] 498
2 =, To|e|Alole, 8 Bat £ekel Pujvt BastE|gon] (4K or 45
ZAlolch QIEYIS ZJuto R She ThE Leel Halsix E
LA BuelA] SEET v AYRE o F 9ol ule SuA Uep
T} 10

TR Al m o] QAR obH 7| ol el Aol el 7} kel mao] 4
2 ZEshan e, @e] A4¢ ol Aole, & AR AT} obd A3A7H
AL ALl B0l A B o B WA 712 HRE su|olA A gt

10) T dEojAE= kel AE AYRA] NEXTIAGSBI AXATEOA AFE W7, 2008.49),
Lifenet A2 &(2008.5€)0] AZH =



N
o
fllo
(e
ot
ol
o
17
oo
e
>,
=
re
i
Pl‘
rr
o
K
mlu
nl+1

= (Platform) @] &8-S 4=3gh
ot &, T ae|Alolel & S840 29 FFARe} 2HAE ddsts EHE
AFstAY B ®HYANE O] T (Distributor) 24 2] &= gttt F
AU AP A AAES 2N 4R (Fee = Commission) O] TF, ==
25 29 7]&(Pay per Click)1D), & 7]&(Pay per Sales)2), Q&A% 7|&
(Pay per Quote)13) 5 3744] WAlo] gl
A, Leplnt @ mael, Mk el BoAl o] B S e Al
Foz slo]Hg| =g (Hybrid Type) 2fd,olt}, stolHe|=dy I ‘Eolg
ool ek stol Gl Al g 3 53 )
9180 28 E7] ALk solnel = A ol

AT BABHE 2YI A9t FRE 0|21 glek. o

1) ol AlolE o] Eeo] Qi FEA
R A g S ey

12) FEAHA ABATL EDA|ES Eal ulEo] WA 2H SpR(ixed fee)S
ol Le] Aol ol A x| &k},

13) FEANA ABATE DAY AYAE Fasta AY AR YT 2edde AT

st ol 1| Al B ol Al A& g,

14) SfelA] sholuel =g B 19099 AgHEe] HEZ AT ol 20065
8 A A% ST AT FAYY 5 Fan WIRTINE FHO
2 gouc Moo A Resie SoET oo,



&% 7

4 ol & d (Home-ssurance) ) ©] 5-4+5}o]

Channel) 2 €851 )t} 15

ool ujthel Hglwl S m g Al

shel o}

il 25

B3] djokx)d(Alternative

7}

Ulo

Ed

O™ O-1) HioiH Zojxidel 2E2S
CIHIE = ™™
=ME 2 H(Tm) =4 oy
OZHIZE ™™
TVELAD oD + SMEBEH(TM) It 4+ CIHFEE TM
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(a2 [-3) ZR= ESA|&o| Ty EA
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AR MBM ys FEXR ACHO| 7*5(%)
50%
x o :
1 |
| |
1 . .
L e Mobile sales forces , L & Multi-tied agents/brokers/IFA
o ° i
g | & Banks
8 :
g Tied agents & :
2 :
fg’ 0% F--—-——-—----- Ao - b iy
“— |
2 Direct writing companies !
E’ * |
o |
%] * |
, —25% Telephone ‘r Alternative networks
1
1 |
| |
- i Internet @ !
-50%
0% 25% 50% 75% 100%
non-life life
l< ___________________________ Product Specialty __ ______ ______ _ ____________ ,»l
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e CM 1,729 1,794 1,905 2,199 2,448
A 11,975 17,361 23,613 30,761 34,501
(%) (5.2) 6.7) (8.0) 9.1 9.2)
2323 A 232,189 257,227 295,862 339,819 374,954
F YR V)R
A7 RENEY, 12008U % HEEA A7

e TME S22 22 44ES 2

(B TI-13) 2623 HEHHDD} HiCHHRE | MAIE

(2] %)
H o | 3
& LR
™ A ™ cM TM+CM
CAGR2004-2008 11.5 33.0 9.1 30.3
T ErEdR VE
g BN, 20089 = HPEA AL
2R B A% R A wAGoldeh, AEARY

e AL A4
A

¢ o] 818 2T Al

A1

2

,ﬂ
jak)

S8 oF 2062 AR F

034 8¥el EQJE WAl 2008W 7|E LR YLHEAR 53%E A4
o
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o e,

(® I-14) 20 XSRS SERE A% Xo|

T B2 FY'04 FY'05 FY'06 FY'07 FY'08
AR 6,970 8,393 11,889 17,197 19,447
=718 065 20 42 45 13.1
A& 8.8 10.3 13.4 17.3 19.4
F 0 HAAY 9 e AH A9
AR E’-%UH%I% AEAEY A7) F3 B T D AR, "CEO Reports, 2009, p.24,

® 4E, 2439 2 A8 A7

[¢]

AEARY A ALY 54 o) LRI AEARHA B
HEEBoRsx MO B8-S Shsielth. 20084 712 A4 HgERY o
FE 058 AEARE 63.1%9] o]o] A7) 24.8%, EF 11.8% 0.2 et
o whebd AL AEARAG SO 518 ThE HIRAS mAj)
She el BEu) AES Thekslsla Qi A1 Helthsh EaR ) v
g S2d mEe wE (1 157 2o,
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(O 1I-5) Leli=s =Y HItHME T7ul(FY'08)

7|} 0.3

7|, 24.8

m
oh

KIS AF 63.1

Ag B, 20080 E BEE A

Esug v greg AAshe Ve RY2LE HERE v

(E 1149 ek, 7P 2 01ES AASHE TME AR 2o B4 &

402 Fo} gt} ol 22 AFARY HERFAE] TM 28L BAl 24
oz 5tof gt Q7] wiZolth ey HAARES B9 tEd = A
A} 22 S Bote] TME BHIL Q= Z102 vebe), Eat F47 0] 49 20084
oF 1,700} 1ol A 2008 oF 5,140 o] o] & Hre= A 43t = Ao
2 vpepget
(& [-15) &523 TMEXIC| DEIXAIH HE2
(&S] Ak 2
T FY'05 FY'06 FY'07 FY'08
oAb 849,775 1,124,154 1,601,154 1,831,533
AA AL 57,124 169,438 189,568 207,885
o4 463,741 537,146 589,658 624,744
=70A 13,245 16,295 19,339 26,849
RPN 172,830 323,703 456,542 514,289
27 1,556,765 2,170,736 2,856,261 3,205,300

FY94RFR 7R
A& B, 20089 e REEA A



HlciRRHEol Somal 2 Al

20089 7] &Y TMO] A2 Hg AJulE B ZAF 220
A9 60% 7HgE RISk L thEo2 o 25 (19.5%), 242 (16.0%), A
AH6.5%) <=2 2 LFEFET

SARIEE diEA @3 vt A 2 o vl S v]ashd oy EEARE Wt
Ao wigo] AA KR 3. 7% oY, 4% EHARE 9.5%, &
A EHAR 67.2%% 21, A e AR 99.5%%2 YERHT o= tE EHAL
Hope= T4% 9 7 EEAIA vgugde Bo HS240% F-gsial
e HoE,

(# I-16) L2 SANOEE it HIciHEIHE S| HIS(FY'0 8)

e ‘_ﬂlEH‘%iiHLé(a) _EHE'iiH%:i(b) B v
B3 F EES A=kl e (@)/(a+b)

o EEAL 943,042 273 | 24,874,567 73.1 3.7

F4Y £HAL 819,121 23.7 7,827,572 23.0 9.5

XA LA 371,844 10.8 181,287 0.6 67.2

2 AREA 1,316,056 38.1 6,034 0.0 9.5

A 3,450,064 100.0 | 34,045,344 100.0 9.2

F:1) YRR
2) ARZI} Teieke] AAE AL,
g 2, 2008\ = BEEA A%

OEEEL LT

)

LRy F AFAEY AWAE g oR AR At QIEFE TMS ¢F
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(HE I-17) XESKIEE 2

09
H
ogt
E

™ CM
k| ok |l [ lEuy [ gu | F4B | A
= | ueE | 9d | TMGD | aMeRD)

AH| oF 420 1,048 663 8 25 13 2,176

A4 (19.3) | 48.1) | (30.4) (0.4 1.2 (0.6) (100.0)

94~ | 210,073 | 487,562 | 314,662 | 4,345 12,769 6,640 | 1,036,052
H3IE | (20.3) (47.1) (30.4) (0.4) (1.2) 0.6) (100.0)

F:D) Fo v HA G S E8-h= 3N AR AL di el
2) A& 7172 2009.1,1~2009,12, 317 o], A5H B R 7] 29,

Lt 2XE

ol 4] & uf the B ST F4d BASAL B )5 BB
oA FE AR om Bgste] B
B}, T3k ALY Qlmet o] of el WAS|AS AL Hth AR Dol
SRR EE EPRTEE EE Bt PR
Telw BRI Tl A aHAD A1) A B A4 BAHel

ZEEL

), BRSO vl A o] vt 28 ko] BAZL g Qo
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T9 3 BRI ReR HEAE Fol Agsit Ea 54 1A BHow
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Aot A APES7E HA] e AER TR e FAFR 59 54 AL
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(1) ZRI™mtofetAlDirect Response)

Hl= PR Bt d e HESAE SHCE 4] B A=F
7)ol whet Bk 2 a4 (Direct Response, o3} ‘Al Ti= ‘tho] ]
2} 5ol et

Aot AA S 2AFSE 213wl & 3] (Direct Marketing Associations) 2] AR v}

AH(Direct Writer) F-of| Al A& 2] 1S A L)et H, A3} E=

it
M
=)
>
)
O
i

AE S BEG TP AFFRE 0T BHAGYREE) AR
OF 1006 502 Vehith (3 M-1)o] Wl u)sol A 2w Al 10%

Y 22 fASHEA Y 23 F7bsHe 2A1E B Ao oy E
3 AgPgAle] AR Pl AR BHRAA oF 1.2% fFoln, ol

(B m-1) 0jF BEAeIo| XErIAl| I FO|
(k9] 109 )

2003 2007 2008 2009 2013

HEAY] 1= 457.1 528 566 622.1 774.6

2] 3 s 4] 46.8 54.5 59.0 65.3 83.1
A9} vlg 10.2% 10.3% 10,4% 10.5% 10.7%
A kg ] 5.6 0.6 7.0 7.6 9.3
Al 73l 31 1) 1.2% 1.3% 1.2% 1.2% 1.2%

Fi10E A
2, &R YR AMY AA AA Q.
Z}& : Direct Marketing Associations's, “Power of Direct Marketing, 2008-2009 edition”, 2009,

u 3 AR B A A AT A R B

22Q) A Aeke] SO R T
Ak 19909 o] 7kA] B RS A = 28319

2]
gHE FEA4d

55) %S Th(Direct Response) = HTHAT 5 o] A9 ettt TS YA
(Direct Writers)2] 8F 83082 Hl Ao| es}
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56) LIMRAZF 20040 ml=oll A Fdstal Q= 7671 HASIAE tiyes 7+ sapd=
AHgsHe fd 22 2ARE Aaolth Mayo et. al(2008, pp.17~18.)
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(% [M-2) 0= HEEA3|AC] AHEAIAH 2+8(2004)

Agency Home Direct Stock- | Financial
Company building | service MLEA PPGA | Brokerage | response | Worksite” | brokers® Inst.”
AAA Life . .
AEGON USA . . . . . . . .
Alfa Life .
Allianz Life of NA .
Allstate . . .
American Family Life .
American Fidelity Assurance .
AlG - American General . . . . .
American Home Life .
American National” .
Americo .
Ameritas Acacia Companies . . . 0 .
AXA Financial/MONY . .
Bankers Life & Casualty .
Boston Mutual . . .
Business Men's Assurance .
Chase Insurance . .
Columbus Life .
Conseco Life .
Country Ins. & Finan. Services . .
Farm Bureau Financial Services ¢
Farmers New World . .
Fidelity & Guaranty .
Genworth Financial . . . . . .
Gerber Life Insurance . .
Guardian Life of America ¢ .
Harleysville Life .
Hartford Financial Services . . .
Horace Mann .
IDS Life .
lllinois Mutual Life . .
ING Life Companies U.S. . . .
Jackson National Life . . . .
Jefferson Pilot Financial . . . . .
John Hancock/Manulife . . . .
Kansas City Life .
Knights of Columbus .
Legal & General .
Liberty Life (SC) . . * .
Liberty Life of Boston . .
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Company

Agency
building

Home
service

MLEA

PPGA

Brokerage

Direct
response

Worksite

Stock- Financial

brokers*

Inst.*

Liberty National Life

MassMutual Financial Group

MetLife Companies

Midland National Life

Minnesota Life

Mutual of Omaha

National Life (VT)

Nationwide Life

New York Life

NACOLAH

Northwestern Mutual

Ohio National

Old American

OneAmerica Financial

Pacific Life

Pan-American Life

Penn Mutual

Phoenix Life Insurance

Principal Financial Life

Protective Life

Prudential

Royal Neighbors of America

Security Mutual Life of NY*

State Farm Life

Sun Life of Canada

Teachers Insurance & Annuity

Thrivent Financial for Lutherans

Travelers Life & Annuity

UnumProvident Corporation

USAA

Western-Southemn

120034 7= AA AAHE

98 79%] ok Y W BAL),

Z}& : Bette F.Mayo, Ashley Durham, U.S.Individual Life Insurance Sales, LIMRA, 2005, pp.17~18.
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5 A moAs g S, FA $)o] 78 uialo] )yt gyl
© 385 1] o] 20061 BT} 2000 of oF 28] & Lojrk Ao ekt
AEMRE Pl o] B8 vFo| thh Kol 2 At} gEAde] mE
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(# I-3) Ol= YHEHF 70 E=

(9] %)

o 2009 2006
- A | Al | AVleg | A= ZHAEF

A A (24, FA) 41 28 37 63 52
oy g1 A3} 22 14 18 14 19
2+ (work) 21 43 26 9 18
IEY 15 14 17 14 7
7] & 1 1 2 0 4
< A 100 100 100 100 100

Z}& @ Mary M. Art, "Trends in Consumer Internet Use for Insurance, The Growing Role of the Internet”,
LIMRA Market Trends Vol, 16, No 2, 2009,
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LMIRAQ006)2] A Ao T2 B e o] §5he 1AL Foloz

=
ol Ao w2 MAG ST A Soll s A AP S ol

(B [I-4) 0= YHESIYXIS| AHUE 71 HIS

(99 @ %)
i A Ht g ==
344 o] &} 77 20 3
354|~44A4 75 18 7
45A|~54A4 76 13 11
554 ~64A]] 76 16 8
65| o)At 73 17 10

T A NAYYEHATIAAE o2 7hus & 24t

57) LIMRA, The Direct Route to Life Insurance, 20065 2}Z3}% 01, n|=tojA] v|gjHAE
= ™, 1Y, HE b Aostal, EHs| TME RSk QLA GRAIRE i RE
e P2 WBTF ool A S,



Ze=o| it gt W 7a K]

(& [I-5) 0= HELA7IYUXI AS4FE I HIS

(29 %)
(D A= e H A =713
$24.9k o] s} 70 21 9
$25k~$49.9k 70 22 8
$50k~74.9k 75 16 9
75k~99.9k 84 9 7
$100k o] A} 84 7 9

(B [I-6) 0= YHESIYXIL| £ 7IUYE HIS

(9] %)
A vl HA
A712E 32 55
ZARE 46 30
A7 HA+FAI Y 22 15

(B MI-7) 0= YHESTIUXIS| TolaigE izt

(2] $)
Bt FIU®
H| o | 2} E (Direct) 162,600 50,700
| 2 d (In-person) 260,700 125,200
Z A (All Insured Household) 255,100 119,200
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EESRREEER N 65

(2 M-8 &% 1071 &SN & 2l £ 3Ae] AHEHRE

(S %)
Py 1973 2005 2006
3|Ak M/S B|AL M/S 3|A} M/S
1 State Farm 13.7 State Farm 18.0 Stage Farm 18.0
Allstate 10.4 Allstate 11.1 Allstate 11.1
3 Farmers 3.8 Progressive 7.4 Progressive 7.3
National National
4 Aetna 3.4 6.2 6.7
Indem, (Geico) Indem. (Geico)
5 Geico 3.3 Farmers 49 Farmers 49
6 Travelers 3.1 Nationwide 4.6 Nationwide 45
7 Nationwide 29 USAA 3.5 USAA 3.6
8 Hartford 2.8 AIG 3.1 AIG 3.0
Fireman's Libe; Libe
9 1.7 el 2.6 = 2.6
Fund Mutual Mutual
Liberty American American
10 1.6 2.2 21
Mutual Family Family
A 46,7 63.6 63.8
2o 3.3 22.8 23.2
T D 9o R FAE AT AR S FEHOR oh= ARG S| ALolt}, A aAl= AaAd
2 gt IS AFH RS T Ao 7 AR FEAd AHL ofAvl ATkAd

o
H
of NHHGE 2SN H 0 sot st
2) L=} RS A1 Z Q.
Z}& 1 AM Best and Inductis analysis ; iii, “Insurance Fact Book” Z} <%=

qagde 2o B8sl Qs RFSAES FolA4 GEICOS} USAAT}
_%

A ARrS ARG, diFE ARs AR AES AT d Y e Ade
B 8okl v S vl A AR Y SAREE AT E Y SlAkeh do] HekA)

Il
g dEFo 2 ol anjRtol Al ATkl Ale= AlARIH
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(# [M-9) XSAEE HAL TOiRiE(ZiE 5) o1

a4 Al A9 | ew | dEu | 42
A4 | =g
State Farm O ¢}
Allstate o) @) @)
Progressive O @)
Geico O e}
Farmers (@)
Nationwide o) @) @) e} @) @)
USAA @)
AIG @) 0 ¢}
Liberty Mutual o) @)
Travelelrs @) e} @)

AR oHEE - 715, o)) gate] £ EE AWAY FHEA U A, BT BYdTs
2007. p.9.

AIHIME SH L2 sk ATAo] n=o] S lA Fds] &
J3tE Ao g wolxut QIE| Ul 9] 2hg-2 ulj$- Aghe o & o]Fo|zt},

20004 0]F HEHIAN= F2 I ATL0] AF-S QA AE S Egskar 9l
IS8T AR o AoR odEER QIFUS o83t Hywul 7} 23t
Ao g A=) Teiv AA7HA] JIE YIS F7F HAE dhf] HlE-2 vl
22 Aot dA7A| o] AR HH nlm Aol A JTE Ul 3t Ha v

B4 HYPAE Bof o2 5 o]0y Sof T4 A

4o mkﬂ

ol

Ct. Al

Aol A ATsHE SRR A A Hu gAe B SAHEE BA)
o AGA B npAY Hek Ao A SETh wheba] o) i 2w

AE GBI P a0IRlA A AT He) £AE Asletnt S



Zo3o| HichHAE S& 2 7H Y/

W) AMYE-S A 7FsAdol e AR A wf AL TM 5 §A4l
S & 5 Atk vl=ollA= 98, o, TV 5 S 4= o]-8-3)A]
2B A] R A RS AFsts P EES] 2nAHE0 AMIE-S F s

O BA| gty 2By AR RS dnste sAlde] Ffole
AFRYEE el o] 8. ax7F AThal QI SHAL, o] 2]t S ATt MELC] wE

oA Al E AL Rl

webA] @AM AaE B BEAAE] wulE @Askeked M 2
ofEol B AL 2 A Fhs HtiH o] Ziel o] Alsighs st
A ofFtolnt, Ag7HA = HekE AMgshe 7
S E ARtehs #Eo] thEol Ak SRR ITY] W e AF 2|02 Axn]
Aol Al HZoh= ete] o EgstEnhd el AP B S 93k ¥Eo] o
g A T EA7I

ol7] A= wlsol A AL AbE—Re] Heli7hs/d el FAIH
59l B2% 714 (Do-Not-Call Rule)8)- Abw 2},

:‘%‘:
m{m
=
ofi
o,
Kl

%}\

s

1) Do—Not—Call Rule?| F& LI

2003 o] Do-Not-Call Implementation Act7} A & AT, 59 o] ¥Hof| wal 2003
H 6Yof AHEAAS](FTIC : Federal Trade Commision)+= National Do Not
Call RegistryS A3} Do-Not-Call 2|AE0| 528 2003 6 274 H

58) Do-Not-Call Rule?} 22 HELS vl= Qo 7juth 55, F= o= A= o
AA =31 it} Fyth= Bill G37, An Act to amend the Telecommunications Acth=
0|20 & Nation Do-Not-Call ListES 20044 129 13¥9] 93jof A& A&dFFaL 2005
| 11 259occd oY 30dFE aEdAel HELE SIAFHTE I
Telephone  Preference  Service (TPS)7}  QJ+=t| ©]= Privacy and Electronic
Communications (EC Directive) (Amendment) Regulations 2004¢] w2} AA|FAct 55
A5l A= 2006 6 30¥40] Do Not Call Register Act 20065 ZIA|F T

59) Telemarketing Abuse Act: G.B.L, § 399-z
: State level - General Business Law ; “Do not call” rule
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AAIEIAL, 20039 10 TURE AlPEgloh 12]31 20059 19 1985 E = d
AupAE7E & HE] wet regisuyo]l S5E AR

A e g 4 g EHdoh Agolle s5E dekiert sd s
BHEE AoR =90y 200790 4 H Do-Not-Call HE
Tl whet GHs] SEEES =

AH| 2= 3 A (Telemarketing)& H2 02 dl= A& Wil 47| &
m Zprl o] Sk 55 FIC| Aefsto] S=3toof gtrt. FICE & Mo Aldle
QA Telernarketmg and Sales Rule(& ™ ‘TSR o]g}st )2 A AT =], o] +F

ahit] ARhE FEE she Aolch HPSAE ABIYLS T ), o] WE Ex
o T2 9HIBHA G Sh= Ui A WL whEo] YU Shofof it

o)A Y FAlAH]|A}F HEH(TCPA : Telephone Consumer Protection Act) 2] A|
oz HHBNES 554 theo] 2v[AoA FAIRA(S3] vl=oA 5
HUEs dotg ez Astdde & 4 A =H]leh olHg HES HR)
O] APYZ(Privacy)& HE5h=t| 54| Sli= BHH, HI|AL Ao A= &
dutAG ol Agte W= Aofaslo] HAAth = o] MEo| W= vt A5
$11,000014¢] M-S Farstal ¢17] wfiZell, Do-Not-Call 1+ A3 #mj Ak

)

of & FFE & AR AAtstar qlrt.o0

& HEolA= dentA E oF Al Ap7} uf 31dwieh 249k 1314 247] 3] AR
glo|E] Hlo| Ao E2E 2R Z Tholste] =2 xRo] 28 Au|xpo] A
ST E AAISHES shaL ek, 1]l AH| b= ZHA19] AP T E AAEA
ARt glo] 5T = Utk ey ©hA] ASFE JHaL 44| gtk o] f e s
A Agtect, weba ohg9] 47H4] -0 Do-Not-Call 2]AE 55
Algrstar glck.

A, 282F Zalo] PBAE 53 22| 7he] T3}, EA, AR $-4

23} 7

R
al

s

60) Scott Frey, “Complying with Do Not Call”’, National Underwriter, December 8, 2003,
p.17.
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sfetAY A2 Gh= stz s 7
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28R} B & 2} o A Do-Not-Call Rule2 TH=0] A
s F T diEe] FApEA o R ofguieE o
t}. olof e A2 w0 YA ol A A3
of gQle g 283t}

LIMRA(2000)00 o] wk 2, A2 d-& &-8§-5h= 3| Ak= Do-Not-Call 1147} 2]
s d o] 4y st JFL u|X = AR AletT WEFA S Wt u
< S 7Tk AL sheleh LIMRAZF Do-Not-Call 4|7} ] = 2]k 3 A 4o
olw 3t P FLAE 2ARE Aat & 17719) B 3|AL Fol| A 137) K3 3|AL
7} Do-Not-Call 7417} A4 9 o] A s}of| Ags] A2 e = Z o2 9
S TH((GE TM-10) 2),

oaf Sz
5 it Dy
Do-Not-Call A 17 6 7 4
HE 2 15 6 7 2
AR S HE 14 6 6 2

A} & : LIMRA, Direct Response Marketing : Trends & Outlook, 2004.

61) Cherly D. Retzloff, Ron Neyer, Patrick T, Leary, The Direct Route to Life Insurance-
Using Direct Response Channels to Purchase Life Insurance, LIMRA Report, 2006, p.40.
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Do-Not-Call 7FA|7F A1 Tfjof] &) Q.¢lo] =
AbfAl 2 A7 A = Aolghe SR it W2 B S|ARE0
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sk 5 B

1A, 1814 9ke Aol
w= A
& Ad ke v Aol 1, E ohE PSS nAw H
AL
o]t} I Do-Not-Call 2]

3L SFA] QAL thAlef ok Al
shejeke A T s Aol B
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—_

(Contact Center) S W=
HEAEo] HE W3l JF4 08 -3 Aol nfj+
%

2EO o] & SHUAHES %
WolB & Do-Not-Call 2]
A

A3} 52

0% 3%
£ A ofat A RS sk

o a7
©31%] o mEHoleks Aoltt

Al o

2. 9=
7t WEES HCHHE 285
e84 AP HGFES sl WAo] = o8& o] ZFHDM : Direct
Marketing)of] 2]t A& = W2 =olrt, G=o] A4 AR 9 A7 Al
of| A 2007 2] ATAE H-H&2 oF 3% ulu|gh Ao|rt,
F=rol AP EY AollA AmAd o] Ffeo] $& o= Al 7] A=E
3L QUTh0D AA, Y H A ES Tl E=(Bought) 4FEo] ofu e} il E=
(Sold) “d=&oleh= Q1A e & npA|g o 2 tfH A d W4lo] Agstrt= o]
&E B B AR 7170 AV B4 Qs A
aL ofsf o] Wolx]7] ufjiZoll thAA ol &J3t 4FE2] A8
A o] AJE 5 Tesld AR
7Fs/dol Wil AAl=

ot =4, AEEE

o) B4 7HsA0] %
)7k astohs Holot AR, 2
3 A AFEZ AAHo] 8=

]j
62) Datamonitor, The UK Life And Pensions Distribution Landscape Overview 2007, 2008
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S5} st Aol vl AlRHA o] gk Aol

ojgfollle Hr R AuAdo] DA A| oh= a3 o] f=2 HFET
o] F+(Compliance Risk) &] 35 & 4= Qlth. oA TMO &2 HEd5S Tl
3 o= B3} 7| 2L oA o AASE R Fo]glo] TRt Bk vt

A= A7) et

(29 %)
=9
Aa7E S A9 /et
FA | Wk
CAGR(2008-2012) 4.3 5.1 6.2 14.9

Z}&. 1 Datamonitor, The UK life and pensions distribution landscape overview 2007, 2008.
Lt &= H|cHHRE 2tEsist

G0] AL EHD 7H TS B ERRFS Do) 20031
15%0]| A 2008 4% 11%p ZHAd v vgiu g2 11%p Z71sd ), b))
WA Fol A HEFE o] §oH Srto] AT U Qe YU o] §5H: &

03) F=ro] HdH EEFAGLE T2 NRARASTE 72 o]
Al Aol Ao] A SR FHow Ayt
64) % AEE= 2008 99 Datamonitor Consumer Survey©]| 7|t
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o) A Z7ke ASE pehte), S8l QElCR sjslato] 2 Bol 2%
o2 Z71%F AL 1o waa SlE o] F8-E Zvlof 7]l v o H &

H)IA 4% 7R A 0.2 Uebee

rlo

(BF M-12) E=29| JNIXIsSX =S 71l Platform)
(& : %, %p)

s 2003 2005 2008 Z71(08-03)
A 15 10 4 11
Azt 76 73 41 35
Qe 4 13 51 +47
" ]}?j;j il 5 4 3 2
7| € n/a n/a 2 +2
Bl 85 90 9 +11

Z}& : Datamonitor Consumer Survey(Sep. 2008.);
Datamonitor, UK Personal Insurance Distribution 2009, 2009,

o G=r9] 2008 & E A B|ARe] T FALH|E2 49 63 29T w0, o]
T FatH] A& AA9] 100 SJAE 29 23 39t sk = o 50%E AFA|jITE
10t FaH] A& 3Af 5 97AE 2 2| B B o] TulE(Aggregate) S
g AR oR gshs dAtolth. YeEAR i8] FaH] AE HlES

Direct Lined} Churchill®] 3£ 2.6% 450 &2 YElyTh



(% M-13) =2l F1H| XIE o

F2=9| HltiHAE

sig o 7 S

f9 10CH &aiE&3IAK2008)

(P £, 9
FarH] H| 5 FEAd
Direct Line 44,949,171 9.72 Direct
Churchill 28,746,850 6.22 Direct
Saga 25,125,642 5.43 Direct/Partner
More THYN 23,273,895 5.03 Direct
Gocompare,com 22,793,699 493 Aggregate
AA 20,191,119 4.37 Brokers
Norwick Union Direct 17,513,922 3.79 Direct
Confused, com 17,134,785 3.70 Aggregate
LV=(Liverpool Victoria) 13,162,665 2.85 Direct
Comparethemarket.com 12,971,254 2.80 Aggregate
Total top 10 (W3- =) 2259 48.84
71e} £ HA}F (WntaeE) 230.6 51.16
EHA A (HRHeE) 462.5 100.00

A& : Nielsen Media Research ; Datamonitor(2009), UK Personal Insurance Distribution 2009,

2008 7]Z <
56.9%, $-H 34.0%, Al &

(B IM—14) ¥=o| Z1H| X|& 10C] Lsi=Sis|ALe| oixE Zu

o] 10t Fare] a5 8 Ape] oA
4.8%, 2] 9. 2.6% o],

A&

S HHTV

H|(2008)

(. £, %

Rl FaLH| Afe o 4] FaLH| RIS
TV 128,551,783 56.9 Outdoor 2,839,701 1.3
Direct Mail 76,783,378 34.0 Cinema 816,514 0.4
Press 10,872,933 4.8 Internet 209,240 n/a
Radio 5,789,453 2.6 Total 225,863,002 100.0

AR (E M-13) 3 5

QoA 714 BAFE 0] Qi il n s Ate] A
& Wl AEAR o] 52.4%, 7AFE R

28, 9% T

2o A5

e A&

i
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A= A AFEE 7.4%, Lot - BAE 4.9% =2 &2 Vet

(# MM-15) F=Z2| 100 ZEHFAZIAL HZE E11H((2008)

(S £, %)

HAF= FarH| A& HAF= FaLH| Afe
AE ¢ 87,436,839 52.4 7)€} 6,952,104 4.2
7HAFE 2 Y 48,199,228 28.9 N FsE 2,118,176 1.3
Abal| A7k 12,315,951 7.4 o g 1 3 1,444,487 0.9
A}/ ESARE 8,246,526 4.9 A 166,713,311 | 100.0

$AF9110Y) AR EZ(20087]5) : Direct Line, Norwick Union Direct, Churchill, More Th) n, BUPA,
Zurich, CIS, Domestic & General, LV=, the Admiral brands(Elephant, Bell Direct and Diamond)
AR (E M-13) 3 5

A E 2 TV 54,30, W 34 8%= HAQ] onsS 2FA|3tal Qlom, AR
6.5%, 2Ft] 2. 2.5%0|c},

(F M-16) F=9| 100 RITEHSISIAL OHAE ZE17H|(2008)

(& £, %)
o 4] Fa1H| e T | it e
TV 90,400,231 54.3 Outdoor 1,353,694 0.8
Direct Mail 58,082,651 34.8 Cinema 1,469,424 0.9
Press 10,904,267 6.5 Internet 199,775 0.1
Radio 4,243 269 2.5 Total 166,713,311 100.0

AR (E T-13) 3 59

FarolA SR A o= Wit A d = A 3tE 4] (Partnership) Zd o] qleh B
T ool 8] ¥ A (Brand Assurance)Zfal® sk -S-TCHA| (Affinity) EX Anf
Al (retailers) O A5 53 HABINEALE ujdict, o5 F2 )

ko)
5
WS HFohn RAAHA ATo] Ash, AEY, SH 5 uthu ST 2

%
e
)
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FEUH YL MoIAFE2RE 9] 17%, 7FA|Ze 53 o] 150 A8 A=
= MdEs i o] =9 Adolt), stEY4] o] i HEshs WA A
A BB Rie} gusty| = shA 22 ultiEM, DM, Qe Y) Bl
T AR & A3AFE 285t th kA E (Alternative Channel) © T},

o] EYH Ad-2 wabanf 2R (Cross-Selling Strategy) & F+%13h=

Exdo] iek. whebA diyie] Wl A5} 2 A1 A s ol 2 5

=

AAFE(Home Emergency Cover And Warranties)< 93] @o] H]-&-& X| &3t}
g FaH AW S B AsAF 9 FEEgRE o] 2442 24.7%, 20.5%

o)1 71e} SAIA o] Thakat AHE R £ HlFS AX e ek, TErY

A2 A dits 2 AR g2 AR AE A E o] duljskA|
L AYEY, o= E Y 7IE Tt S ES A Al 54 de

(# M-17) F=2| 10h MEUE iHE| SZFE E11H((2008)

(@9 £, 2
HeEm 2}37H) H| = Hez= Farw] H| 5
A2} 15163214 | 247 | ojgiEE 3,291,934 5.4
e 12599253 | 205 | E3rgRALE 1,283,179 2.1
A3 A7 4,414,163 7.2 | 7IEHEASE) | 21266941 | 346
o138 3.426,200 56 A 61,444,884 | 100.0

AR (E T-13) 3 59

T8 Hell=ojgpo]2| o] Far= A49-H A9 (Direct Mail Campaign)©-
= 17 gloleH|o] A5 Zhet Z-g-7trh. 2149 | Q12 F- A (Affinity
Group)7} HeS 3Falske mig2Ql oot & EpZlaizle) viAY A2
AlEsk7] Hal FH AT dlolEHo]AE 2Rt E-8sh= o] 4 o,

ol wxpEul o] o] Rl viA|=A AHp-HE o]EstH, ol HiF-E B

%

+2] 8
WEojgrolele] HaAL F A|ujHel Aol
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Sainsbery®} 7ro] 733t B = QIX| =
TVAi A E o] &t}

4] 10t Bl =ojfrol 2] o] uiAE Fav] XS 9E B S-Ho| 72.9%E
WA =3 T TR0 2 TV 16.2%, A5 9.206, ] 2. 1.20% 40 & vFeERT}

e

23 g U HAE ofgroleuiol

(E TI-18) ¥=2| 10 IIEL{+] A'E2| oA Z1H|(2008)

(@ £, 9
Far] H|E ZarH] H| S
v 9,964,906 16.2 Radio 713,804 1.2
Direct Mail 44,771,769 72.9 Internet 327,893
Press 5,666,512 9.2 Outdoor - -
Total 61,444,884 100.0

A4 (E M-13) 0 5

T3 G=o] gjmAQl v HAI R A ule] E-go] FrIstHA lof| T1E] A
o|g, o] JAo] =2t To|agAlole &= 7hd - o - 58 - A8ITE -
k3

FAh Au) A HRE Ao A sk Bej7iA] QEA7)E

ke
D {
ol
oz
i
lo
N

o oo 4ES A vlwshAA nAAS 95 Fa

o oAets 2T 7hs S S-Sl QlTh ofof whet AR i

< folE Ao e, & FolE AR e AAelth & 5H I A
oA APl 2 thold =gkl (Direct Line) o]t} OFHHHAVIVA)= =9
4 5}t 59 olfr= ol e|Alol el off FofshA] FAAY 2L EESHTE)
ahe v wA] A1 G-80] WS esure, AXA, FORTIS?] 79 Fof| 1] A o] €], o]

65) Datamonitor, UK Aggregator 2009, 2010,
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(# M-19) F=22| 7HI=se| AKXt £

a5 25 A HA
TR F2e1 e -
= ol &yl = 2/ AE »o
A AE Y A A S/Alas S
DM ZAY ALE et

2+ : Datamonitor Consumer Survey(2008.9) A 2]

Ct.
1) SAEDH A

FrolAe AT B AAA pS o] 85 AW E A AISHE A
© 7 TPS(Telephone Preference Service) & >G3tct TPS+= $A1S €A &=
ot vHAE AP SE SEF2EHN o5 AHslTe R
o] FAlZ FYSHA| %= B 71HAA T 2 Y 5= 23D TPsel &
H o) B deutAg o] A o2 A, 2y 10] FolE o4
713, AATEAD & 75, 7} TPso| T55 o] ez wilo] 7Hs

TPS= 24 uAY Ashvka Apeksr| wjzoll gk A=A 542 A
B S8

TPS= AA 7H1E 2 sk= TPSe} 7| & e = dl= CIPS(Corporate
Telephone Preference Service) 2 Ut CTPSS] Z-$-of ALY AFHTE &
S517] 1A, HhEA) o] dAIg Tsto] glofokket, webAl FALe)

ydn=]
4
MERE YT Rojurofop Tt Au|2 o] mE ujg-2 FRs} ol ¥

i)

Y

H
rSL'

[‘F

T3] AK(Direct Marketing Industry) 7} g o] 8 342 £UgHo 24 X &35},
olefat Aul At A ore A ASHE ATt St ot Belgel U

g, %R0l 483 ARAS olA] 418K Falis EAldo] olrk. wakA u



= Y3, A b= 7IdEAl At 150 M S BRoA A4l 9
HHE AR AER 2o ), Eak BE 7| (A4
Q1248 EFS ol2je 19| AL uhg o5} ek,
o] mE 1Al Alg¥o] thgt Y2 ICO(Information Commissioner's Office)
7k 7HAAL itk 1ICO= 559 o9& Hall A digt d=lE FAAY = 3
Al FFdA oIk ol= 73, 714, 35 713 52 HolEE AR
HESHH o3 HEsh= e Aoz gir) ojef ald 229 ke
19999 5ol == Q1L 1 o] % PHo]E Eolx #A Wt Privacy and
Electronic (EC Directive) Regulations 200350]5, 200410l 1 4=% k0o HF3E
= At

(‘_u
E
D)
s
)

2) QUES JHAHIWALOIE A

Aol d YA oz ol Lo e & Ak We itk 2elt ohew
e oo ek A9 IS WES s 9ok A, AFH0w vt
A FYS sl H->(Actively Marketing), S4), B AHES Zst= 9
(Making Arrangement), A&, ZrR| 2B of| Al AL A Q](Pre_contract Questioning)
U 223 fl(Advise), WA, ARt Foll Al AsAEE S At o= uA" 6=
731_?_0]]‘4—.67)

ol fel Aol el = el oy S/ e of AL S9N E sk o
9] sl d (Shop, Marketplace) 2 ZFF31o] QI71E R 2 S} 68) = Tof 1

gAleIEL 7 B8 7 E FATAY e e Ve 2RESE S

66) 1CO, Privacy and Electronic Communications (EC Directive) (Amendment) Regulations
2004, 2004.

67) 3.1 FSA Handbook The Permeter Guidance Manual Chapter 5 Guidance on
insurance mediation activities : Section 5.15.4

68) 4, Review into insurance comparison website - Nov. 2008,
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o|=2 2ulslA L) FuH] S Au| Ao gt 2 22(remuneration) S HH7
WHEA B9 0 olelo] B AP AT BAS F9skE Aoz 47
gty weba AY mE ToaiAelel 52 AMYEETOlA EEFA
(undertake insurance mediation) ¥H=-o]] “Y(yes)" & H7|5}al FSARFLE] AP Q]

718 A5k

°

Ao FEAH|A W AJAH(FSMA2000 : Financial Services and Markets Act
2000) A|138z0 LA 3N A] “F H 3¢ 2] (Principle for Business)” o] A4 & 1L,

8 4=%(FSA : Financial Services Authority)2 & T3l ZAMNA A7FAA}
=9 ddALAS Moz Agst7] At s AsEAT. AW
9 S ARG et B sk ty A FA S8 E
391, 7L FollM e AP FEAYG S Fashs IAolA A4S HEsh] 9
A E5afoF S F o Tl FH o E Aubd A3 Q]4F1H (Conduct of Business,
oMol et Edt M Ei Walul AR} HIEA g Bestel Ky
Aokl A4, FAl, Be EFEMAYAE schs FHoA A4S Hosy)
AA EpaliofF & I A L2 vFEAY Y3 HAICOB ! Insurance
Conduct of Business)©] 1t} 1Hbo| &= H 7| x|} HHSE JA3YY FHoE
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o
oIl
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69) 3.1 FSA Handbook Section 5.6

70) FSA Homepage/fsa register/financial service firm search
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3 A= ICOB7} 285 2] ¢F=THICOB 3.1.2). ©] HojlA COB2H= FA| tt=t},
E3ZHCOBE COBF B F A A oFR F-g33ar0] tfgt W o] ;74 o] gich

desh COBol| 2™ 17FAA= Ble g, A S8-33LE AsfiAl= o

At EAYHE L of o] & B}al §lal, ICOBE AR o] A8

4) A 22 AL

Gl AR Do gt nAHETE B J AR 9] A 9] fute g ¢l
aff A7 Ay skaL glck
-4 Tol| 1] Ao 8y 9] - Ba/AdEo B o= Aekgh vlart o] grh=
A ool BT R gk nAYY 5 vhFet BA7E A sk ook A
2 FSAZ} 2007 2 vk 3t B Ao k2 ZAMNAF 770AF = 257 A A B
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Zozto| HicHE S 2 7H ek

(# II-20y oflZ2/A0lEe] =Tt S

2006 2007 2008 2009. 434t
2/ = 1,127 2,166 1,680 854
SR/ RAA 405 442 548 334
T 119 199 150 71
F2t 53 61 77 37
A8/ AF 796 314 228 116
7€} 227 231 220 95
A 2,727 3,412 2,903 1,507

A}& 1 FSA, “Aggregator Complaint Statistics, www. fsa. uk/pubs/other/compalints_h2. xls

deuiAg o] FAFAL} dHste] FSAE= 20068 10 Loans.co.uk
Limited(LCUK) of| T3l 43¢ 2] (Principle for Business) 2, 3, 672)2] ¢4k
o] §2 457 SHTHSE O] WS HHHTh LUK/} TMO 2 PRI -2 gl
S 7ol M, Rglo] HASH) Ral o] RRIA] 2ulA7t F3a1 <
A|5HA] gt Aol A 14,4007 9] | A] A - gt Ao
95 H T}, FSA 2AF 23} LCUKS= PPI 23 9] ¢ il 235 #4018k
AA = v g e A7 Alojprte 2h52] oF2- Ao = e Fth

200641 1299] FSAX Redcats Limitedo] 279F o}-&E 0] HZS Hulsloit}
Redcats-2 TMI} CM9] 71215 E3 PPI R} &85 (home shopping) Q|
S35 3]Ath Redcats> 18719 5% 160,10078 & Ao A F-E35F FHE A
SOHA] o Al A ] Faof ghA] oF2 PPl H S A FItt, Redcats: HiL
71& 2 |7} o] F A thal Aeslal QA9 FSAS] ZAFE I} Redeats H il

712S 51 &9FA FSAQ] I 9] ¥ A (Principle for Business) 2, 3, 61}

< 7len viEAE 2o s 99 ¥

A0 g1 B e s geldeln aaAbe o e

Welohar FaHelo S0, AR 6 7198 o) olele] et Il
= A EdfoF star FASHA diigsfioF gt

73) PPI(Payment Protection Insurance)+= AR} ZAH 8|2 Aoy AFY 59 ALA
o] AP E AL, HAE AFot= dEolv GRS AFE REAFEoth
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AN 2= WA SALFE HtHAE o] 28 dgh T A
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EFl zema 2011
(B IV-2) BEEo| EY
(TH9] @ H, %)
T = SR H]-&
224234} AT 2 3lAL 191 57.4%
T 28| 23 3] A} 142 42.6%
o & 82 42.9%
PR Ay E 49 67 35.1%
- , oA} 42 22.0%
PR ] 4 3 92 64.8%
ZSA2Y (| TAF X9 50 35.2%
4371¢ 51 26.4%
A 53 A T 108 56.0%
(3]
g 9 4 34 17.6%
39718 43 30.3%
Rk Ad e 61 43.0%
49 4 38 26.7%
59 ok 23 11.9%
A H 5 59 o]A~104 o|qt 73 37.8%
2 104 o]AF 97 50.3%
<78 E 59wyt 11 7.8%
Rk 59 o]A~10d vk 25 17.6%
109 o]Ak 106 74.6%
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2 FEAYRPOE SH Heake] F Sl vt BEFo] Aet 2
of WS- ok FEA AU AT T A0 T RAE I

olef3t XA AT FF U BHIAY AP ALHEAL FHOR Y
2 egFA HAH QYA N EYLL BEH o] AUHOR
R Folehe Aol kg T3 Qiek, i AR o] FEo] @Al
©F Aol B4y HFSA EL AR 92 HHSAE vl E e BE
3k A aizre] 8 Admgol B 9L ATt

(# V-3) &= HltiHxE &84F @ 3MIEE
(9] - 2, &/ 7 )

e Y| w24 | e | AA
Ay = 4 84 67 42 193
HY Bt 4,07 491 4,38 4,43
23 SIS 92 31 19 142
2 Bt 4.99 5.13 6.68 5.25
F O R AL ARG A 9ol ol P Ao 4
5 Pall 2

L. &= FEIHIE/H2E HICHHME 2E+F

U HARAE A AA FHTUWAY DTS Ee SJARFRE(HFAY 7]
EFS|AD R - vt A E SErEe AT FHAE HE AR 2
I, A E A A= F AN SJAF 1471 BAF ol A SR o] S
2 B7F 1070ARA AL A 47Aks A& o]efe) de FHAER
Pk ek FEA o] M&THl 107 SAF Fol= o=A YEA
3.8 tiE BEAN4.07ET= T4Y BEAN4.76)2] vt HAd 282
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o] A Uehidt). wetd B FEALRA Y BEeT Qi F4T
AR F5 agEA Y B84 AR | el 2 Ao] darEr
E5 @A) Asade] FeA o] obd Sl F 4Rt o5 FA)
e mE dx) AguAdo] 2AA el HAHETt 5 uluAde) 2
£ oJgfo] o Aoz 2utalginh

(= I N VA - B )

T8 FeA S b | wgely
oA} 3 4,07
A& TRGA 3 4.76
A 33
seE BER 4 3,89
SJA}
P TaPA 3 5.06
o]9]o] zd oA} 1 6.86
& A} 4 4.99
Aoy
Rk FagAL 2 4,53
24t g2 FLGA 3 5.86
BEEE A} 3 6.68
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= - A= A=
2] kot 7|20 ® 3ttt B Ad) u|gHad o] S-82o] Y KD
ApEs Q@A) obd B3 A} =1, Asgufde 2eaugds 3

RS

L slAbuThs B AES FoR FEsks Bt e Ao] EAMoR
Rof3tA Uetstth o] 3l Avbe iR JBAL FHBALE AsohH
Ade Bgsta 9l7] vEel 2o weg

(# IV-5) &= HUHIHE 28+FE 72 X AHEEHE

75 B4 | Wd | w2EA s
Fm & 34} 84 4,07 1.45
3 - 275275
o =4 71 e}s| A} 109 4.71 1.68
= R FIESSAINERPY
§]}\]— 7\H = T ZH i?_gl ]— 41 4 18 162 43712*4*
=4 71} A} 152 5.37 1.24
Jm & 3] A} 92 4,99 1.43
éﬁH i - 3 0698*1*
e X 71 e} A} 50 5.72 131
= ] I E=SIRE RPN
§]/\]- ZH LE = 7‘H '_E_‘Q ]— 109 492 1 32 5,6389***
x4 7)€} AF 33 6.33 1.05
D) S BEeES Asts T AAIA tiEAd e vt d o] A (Z-EE) 0l o=
AEd Aoz LAYy ﬂb Aol g SHo= HrhE.
2) 2 O 10 M e ek-& 9

92 2N AL, R AYHPANES FF Y0l &S A v
Sefpd, v R 2o Asha 9aE o 5 gtk
B RAIA] B9 AL ZE RS AR SR Aol



£ o= dAksIglon], theom ug A, Ha T uA, Yok
o vepieh A2égls Aol B AU B ntet HEo] Zol7h
QLA|g T v o] | Ao Sust) ofelat Arks WA i)
go] Aol ARt SVt G AR AT 4 gk hEaS AP 2
o2 T Qi YA ASoE g Y Al A HHs

=
e
it
)

f2jd ) vitfEAd el AYAES =A dAdskRnt wakA
P A v A& =4 A 2A]Q] JTHTh= tAHAE S Hdst= A
d2Z Ao g e Zo 2 Holnt 3 dH FAFPA B o=ALe] 7
S g EAE S o B AHgRreRA qEAd T g5 Ee R A
o) 7} AL o AFH T}
(HE V-6) &= 083 A . MyEs
(9 %)
AR A9 5-3 A1s=4 A2=$]
A 22.6 10,7
H A& 52.4 31.0
&g A} e 8.3 29.8
Hdw 2 7| e} 16.7 28.6
| 100.0 100.0
A& 7.5 13.4
HHES A 65.7 16.4
FAaGA e 7.5 20.9
vt 9 7]E} 19.4 493
| 100.0 100.0
e il 19.0 7.1
H S gd 54.8 26.2
2]=AL [ i e 7.1 26.2
HitfH 9 7]E} 19.0 40,5
A 100.0 100.0
HaH 16.6 10.9
A W 5] A} H A& 57.5 24.9
A e 7.8 25.9
il e 18.1 38.3
| 100.0 100.0

F= 1 1) ek AZstA 7ol F2(5dRh) S BEAPGOIA Aol w5 LR ddEE AdS
o= AU ol ti et S,
2) vt 718t g2 A d 3 vE L S5 2399
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(E )2 SR silA] 2t AR 3 nAA A
oy ATtE HolEn otk Lol EBALe] A% A A
o] alAbElE A1g] ALRA v AADS Bk, A2l vlAs A
g2 gushach. BhaAke] A9t A9l vt A an v AL HAT el 1)
i 0 LR A g AR glel A vt A o] o A Lrehde) ol
St tio) sjatolA] Aol 4] 0 A0 el AEIglet ofeldt Auke
W5 sl RslAte] A Hek] AR Wel e AU AN HgAt)
A9 AstERde] A AR TR FAS Kol ke
), uleeA oA A o] A FEd Ao aAbE F4
Ak Hghate] A9 B8] ulgimAlde] Aol FEeAl 7hed), ulgwAd

3} ol ASH AR DL F4 02 She A FETt HEEo] 2 S0 o Ech

(9 %)
AR A9 A1=4 A2
&g 15.2 14.1
H AL H 37.0 37.0
i Ak [ e e 9.8 5.4
vt 9 7]E} 38.0 435
&74] 100.0 100.0
A&H 12.9 9.7
H S H 33.5 25.8
ZATYA} Hhpead A 0.0 6.5
HitfH 9 7]k 51.6 58.1
ﬁ:ﬁ] 100.0 100.0
e il 5.3 0.0
S A 10,5 52.6
A A} e 0.0 10.5
HitfH 9 7]E} 84.2 36.8
Aﬁl 1000 100,0
Ao 13.4 11.3
&35 3 34} H AL H 33.1 36.6
. ol 6.3 6.3
A Al 9 7]ER 47.2 16.9
&74] 100.0 100.0

F 1) s AZSkA 7ol B T BEAROIA Aol B8 A0 diEE Ade
o= A I 74 Tie S5l
2) vlThl 7]ek AL u R A sE e 52 w3
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5 59 oldo] BBl AL AolA T IS Fol EAsof sk
o AR ATE B (V-8 D (E 199} 2,

BRG] A9 PR BlabolA] AL RE AL AL B
oh A2l R oAb MRS A, FARAH MasT R
WA, QAR v AS Aol St HlFo] b B A0 et
weh o] AR HEAEE wthrAlde] et FApRcks geRdel
thet £A-S o SofE o2 o et

(B V-8) $5 B Xt & A

() © %)
SIAME A4 A4 A2z 4
ekl 69.0 9.5
H| A Lo 20.2 58.3
g Ak [ e 1.2 14.3
HitiH 9 7]E} 9.5 17.9
ﬁ\_ﬁ]] 100.0 100.0
ke il 71.6 13.4
il B el 13.4 38.8
Z A} e e 15 13.4
v 2 7]} 13.4 34.3
iﬂ] 100.0 100.0
AgH 57.1 14.3
v A& 19.0 452
S E=A Hl7} kA 4.8 16,7
vt 9l 7]ef 19.0 238
ﬁ\JI] 100.0 100.0
HA&dH 67.4 11,9
. v A& 17.6 48.7
A RS 13.0 24.9
5\_74] 100.0 100.0

S BRI A A Aol o o] A EETAE ok 2heha A
AU o]tk S,

79) AEEAF WEOR ujFolE u FF JHS Fo “FAS} Brhe ojujs R
AL ATEN G, $me] A4 5 AddE 29 A AU 414 el
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SRt AR sl Ao} )2 AT RA el ek B4 ool
Vg A MR 9 71ek A o] ek RARE B2 A0 ek
o} 58] FagAbe] ASL AsiuAldRchE v EA e that £1471 o
£ A0 AT ol Auks Ealu s} U o) 245}
of A 9915 usly] 915k Aol 7|98 A2 ofshEir.

(9] © %)
AR Ad 53 A4 A24=4]
A& H 70.7 8.7
H S 8.7 424
o & AL FISREAPN 0.0 10.9
Hldw 2 7)Ef 20.7 38.0
A 100.0 100.0
A&H 35.5 19.4
H & 22.6 25.8
FaYGAL e 0.0 3.2
H| A 9 7]E 41.9 51.6
A 100.0 100.0
AEdH 0.0 0.0
1S ENui]=] 0.0 21.1
2| At W7 0.0 0.0
vt 9 7|ef 100.0 78.9
v 100.0 100.0
AEdH 53.5 9.9
H| AL 10.6
eoagay X 22
44 S 2 /e 509 549
el 100,0 100,0

bl oA el A ol Al S TAE Folof et 4
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HtfA g > BeAofS Aldshs AolA avjxpel JEshe
(Platform)of] whe} HSH-EAIHT), QAEJUUCM), TV, T12]al sto| He =3
2] (Hybrid Type) 0.2 -84 4= Qi)

Q1o &2 vty d o] b4 T FF 59 ool HFA A A
o] 7H w& AL R oidE = WA ol et AEA A= (3 V-10) v
A DALY - shol B =y Afd(54.4%) 9] o] 7 =& Aol
= ool 7 gt I veers A
(25.4%)< #eker, SAldm Aol AT B AT (12.4%) 0 e S
of MRtk wheba] S vl HAY

=
Salg Ao 2 Bl A FA ol AT, - o]t

i)

9S40 Aw Bl AT

— =~
AR EL 2053 4R QY EE slo|Hal = wAow ART Aow
el S|ALe] A9 AR SIALe} SA1EA] Blo] B = WAl (40,1%)

80) v g(asul+mYerhol it 53 AE SEolA diHdSAE Mg 10022
stof ghiket Ay} HIEH“HHL* 2 85.2(QR), 90.6(=E)2 Yeh tidAdoe] Hsl v
g o] vjgo] wWa Ade AABHATHPEA - AAIR - A4, 2010
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(E IV-10) 8= H|CHH Tfetald N3 7HESY
(9 %)
S AE Bl o vk A £ HY
Al 4 16,7 9.8
AEU F4 23.8 413
AL Tad FA 9.5 9.8
slo|H = 50.0 39.1
e 100.0 100.0
FAIT S 9.0 29.0
AHY FA4 25.4 12,9
SaPA B4 4 7.5 6.5
sto|He|= 58.2 51.6
| 100.0 100.0
Al F4 9.5 52.6
el F4 28.6 10.5
QJSAHY ) -
o 47 FA 48 10.5
A FAHER)
sro|HE| = 57.1 26.3
ey 100.0 100.0
Al 4 12.4 19.7
AEHY FA4 25.4 31.0
BE 3|}
:61_,/}_17—] Z A S
Z(j_i‘" =1 [S I A= 7, 9'2
slojHej= 54.4 40.1
| 100.0 100.0
oo e AR gl thet ek,
F3 5 o]y BIAAGIA 713 QA o] =S Ao R ditE ugHAd
T T 5 ol WA I Y AP
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(HE IV-12) #H0| 7|3 2 Ho|

H e Ay W=
vi3 e d A7) A
v14 qESA7 e A s 00l
v15 AAZ§ A3} 2o 1Rl
v16 Aol 57
v17 AA| &= Fal - FH
vi8 HoA9|Ake] AAFRIH] ek
V19 ARdshe g A e 2 o A ek
v20 7k - Ak A e
v21 HYAB|ARe] a0 Ard ek b
v22 HA3| Ak B d de=k
v23 SM(E= F3)A A2
v24 ZeH|2L ZHARIZE U
v25 Eb P S R R gof ©
v26 2H|z}9] gho] i AElY H3} !
v27 A 7+ 34 Azt
v28 Far gl Sl 1A %
v29 NAFEEST 514 09?01“
v30 ghof x| 2ol 713} !
v3l bl 9l vl
1) B2

2910 23 2450 WA Qe 18] 98] Cronbach's « 7

T % WA A2ARRRE ALE AS7E0.6 ol

(B IV-13) SXHLE9| Cronbach's q 2t | MEHES

H= QRIFEA Hp Cronbach's a
37 a9l v13, vl4, v15, v16 0.6548
A @9l v17,v18, v19, v20, v21, v22, v23 0.6822
ZHIAEA ol V24, V25, v26 0.7251
A=A Q0] v27,v28,v29, v30, v31 0.8174
A 0.8443




HiHEHAE S| d&d =M

LA AN ARG 89 5 2 ste AHA 7IEo] ST 22 oY

ARk, AF2]fe} Fofof A= =24k o] oF 60

5 QoAU 75-85% ol oA 84 & s Aol F4Ad Y

It (G V-19 & 80 A 2437 flste] A2 g, 24,
Z

FARAN S oAz of7]A dgugoldt WA ZAtel A 2+ 8910 A

o

4r
2~
i
s
E
_0,
N
Q
X
o
o
o,
o
i)
rr
ro
Lo
N
N
H
9L
ol
o,
T
N
N
o
2
opp
ol
o,
s
ro
Lo
4

(B V-14) 221 = 2F : 3=

P EEE ECEE AR
== (Eigenvalue) (Proportion) (Cumulative Prop.)
Factorl 4.5587 0.2849 0.2849
Factor2 1,8260 0.1141 0.3990
Factor3 1.4563 0.0910 0.4901
Factor4 1.4051 0.0878 0.5779
Factor5 1.0999 0.0687 0.6466
Factor6 0.8842 0.0553 0.7019
Factor7 0.8480 0.0530 0.7549
Factor8 0.7520 0.0470 0.8019
Factor9 0.6466 0.0404 0.8423
Factor10 0.5206 0.0325 0.8749

Z %% =1031.81 Prob)y* = 0.0000

A AAIRE LHg T FAAAEEE 240 9B 2219 =& AAT ok
ol S Ht} A sfAst7] fl5ko] QI3 e B (Factor Pattern Matrix)2 || 2™
2> 3139 (Varimax Rotation)s) .2 3] 7ske] @019 A e (7]of&)} 2.9l

2] 2| gk (Factor Loading)80)2 (I IV-15) @} Zro] AlAtsloict.

AetES 2 A7|= 2 ZHE] A (Orthogonal Rotation)
208G AGet qhe] Ak ZEAA 2
ZF a91e] adlAAghol 13t 09] =l 7H==

=2
I 0
N o
e
2 10 do
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(E I-15) 201N Zul-oIxig o AH : Mejus

H Factorl Factor2 Factor3 Factor4 Factor5
v13 0.0147 0.3342 0.1285 0.3560 0.4823
v14 0.0960 0.1166 0.2256 0.8318 0.0054
v15 0.1653 -0.0398 0.0931 0.8306 0.1421
v16 -0.0132 0.3117 -0,0394 0.5217 0.1240
v18 0.0797 0.0592 0.1181 0.1164 0.8412
v19 0.0522 0.5092 0.3717 -0,0803 0.3584
v20 0.2411 0.6624 0.1709 0.0338 -0.1239
v22 0.1131 0.7415 0.0982 0.0381 0.2444
v23 0.2896 0.6637 0.0863 0.1795 -0.0087
v24 0.1412 0.0078 0.7943 0.2318 0.0321
v25 0.1290 0.1891 0.7757 0.0670 0.0996
v26 0.1227 0.1253 0.6878 0.1011 0.0282
v28 0.7943 0.2830 0.0987 0.1123 -0.1705
v29 0.8104 0.2824 0.0513 0.1763 -0,1563
v30 0.8170 -0.0254 0.1965 0.0288 0.2279
v31 0.8099 -0.0340 0.0540 0.0326 0.2647
=4k 2.8633 2.1309 2.0355 1.9495 1.3666
Afo] 0.7323 0.0954 0.0859 0.5829 )
AH]& 0.1790 0.1332 0.1272 0.1218 0.0854
FR Y 0.1790 0.3121 0.4394 0.5612 0.6466
x%=1031.81 Prob) x? = 0.0000
1A W o

JOR 24 o 89102 FolA] o2 W(v17, v21, v27)E APAISEAL thA]
o

T=
IOEREE

iy,
i)
a2

QAHAGE 7t W} g 29l 7ke] AWVAASS tehi it 2

.
w4=0] AAIZES o8] felo] AA vlmate] 7 e HAGE ol B

3t A0S 45t FEE9 QAXAZ(Factor Loading)o] oW 1 JEES
g Heoz HFH(converge)e ou|eith FEE] adAAghe] FAAE o4
Ap €0.057F, L F=s Ftolle ASEEACl Arka & 4 ok I 814
Aol ME eletE FAHOR fold Ao ek 4 glenz HFeigol
kil 5] Y= 2 EE3F 2 AR Fk(Standardized Factor Loading)©] 0.5 ©]AF
o] Hofof stul 0.7 o]4po] Hhekaishek
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(@ IV-16) RO M2 w4 7| : Melws

a9l = [2EA
factorl v28, v29, v30, v31 A 2 AvA RS
factor2 v19, v20, v22, v23 A g A2k
factor3 v24, v25,v26 A=
factor4 vl14, v15, v16 ITelza}
factor5 v13, v18 A u|LQd AeF

AMA|E Hae v17,v21, v27

Q0| %= Cronbach's ¢ A4S AAKSE 2

L

i W 9 AA AEAR S A7 0.6 o)L
=

(B IV-17) S™H4-E2| Cronbach's o 2t : &aiEH
= QOolBA Ha Cronbach's a
5173 291 v13, v14, v15, v16 0.5564
A= Q91 v17,v18, v19, v20, v21, v22, v23 0.7268
AH|ZEA 891 V24, v25, v26 0.6322
A Q ol v27,v28,v29, v30, v31 0.7247
WA 0.8152




(B IV-18) 01 & ZAH : 2&=s

osis 83 Al g A A
(Eigenvalue) (Proportion) (Cumulative Prop.)
Factorl 3.64954 0.2433 0.2433
Factor2 2.23011 0.1487 0.3920
Factor3 1.70489 0.1137 0.5056
Factor4 1.36548 0.0910 0.5967
Factor5 1.08427 0.0723 0.6690
Factor6 0.89400 0.0596 0.7286
Factor7 0.77781 0.0519 0.7804
Factor8 0.63845 0.0426 0.8230
Factor9 0.51486 0.0343 0.8573
Factor10 0.50880 0.0339 0.8912

Z:)*(105) = 663.72 Prob) x* = 0.0000
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(E I-19) 012N Zub-olxig o MH : s

L

H Factorl Factor2 Factor3 Factor4 Factor5
vi3 0.5080 0.1016 0.1944 0.0561 -0.3616
v14 0.2134 0.1043 0.3301 0.6952 -0,0491
v15 0.0400 0.0641 0.0156 0.8432 -0.0701
v17 0.0512 0.1786 0.7206 0.0566 -0.2283
v18 0.1711 0.0711 0.8372 0.1005 0.0454
v19 0.5549 -0.1159 0.1017 0.3346 0.3546
v20 0.5919 0.1923 0.2907 -0.0744 -0,1761
v21 0.7611 0.0878 0.3471 -0.1132 0.0443
v22 0.7007 -0.0794 -0.0400 0.3170 0.3056
v23 0.6251 0.1251 -0.2501 0.4685 0.0247
v24 -0.0458 -0.1044 0.4572 0.4216 0.5147
v28 -0.0019 0.8891 0.1268 0.0464 0.0635
v29 0.0561 0.8964 0.0521 0.0827 0.1366
v30 0.1830 0.4612 -0.1260 -0.1283 0.6400
v31 0.1002 0.4020 -0.0872 -0.1332 0.6966
AL 2.5051 2.1215 1.8980 1.8820 1.6274
o] 0.3835 0.2235 0.0159 0.2546
AHH]& 0.1670 0.1414 0.1265 0.1255 0.1085
SRSk RtIR e 0.1670 0.3085 0.4350 0.5605 0.6690

)
B Auks (E 12007 2Tk 7 MaE R 29150 54 net 2911

291 2 A, 891 32 WIhAAL, 8] 4= 111}, 8
AR BB B Kolstt,
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(# V-20) QeIZMo| mME He F7| @ EoliEH

£l = 2=
factorl v13, v19, v20, v21, v22, v23 qg Ak
factor2 v28, v29 A
factor3 v17, v18 (v24) vty Ak
factor4 v14, v15 (v24) ITQl:T
factor5 v30, v31 (v24) AH|AF S
AR E HE v16, v25, v26, v27

e
i)
2
X
rlr
o
E

A (Exploratory Factor Analysis)2 A A|5}o] 2}

ot 1=
to I
ko
0,
M

-
Dste] 7 ZRHMS(IE 5L MaEo] X3 gle

B
ey
o o
of| ~
5o
[-J
Iy
i
u
A
S
o
pach
o

M
1
i)
i)
o
o,
H
et
i
b 4
Ol

2ol 22 5709] a]lo] F=Z = QTH(GE IV-16)
3} (3 V-20) Ao A Al D aER; B, Qg aAy
T, ImQlzet, AujgAd o] 8 QRloR FEEQlon, &Rl
- AR, A, v A, 1Tel e}, v} e TF 28 QRI0R FEE
ATH.

A EAT SR 2l Aute ohat 22 2ol & Zr=th AR, A
Al W 48R B3 (v28, v29, v30, v319] ZEael)7t e @
, el H 3 0] Ao FA|(v28, v29)9F AH|A} B F(v30, v31) 7}

e golow RREY B4, ool AU AT, v19, v20, v21,

~{
B
&
oz
oF
h

o,

v22,v23) 0.2 BaE golo] i F oA A d HER(v19, v20, v22, v23), A H]|
SAGHE(VI3, vIg) o= EFEIL Qrt, mix|uto g AR oAz 1Y

=
=2 Zobrli folo] A RPel L ReloR FEH A gkt
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A (Confirmatory Factor Analysis)<

Ql
7t Abef
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H
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(A2 V-2) SoIX 201EA 2T} : Ml

w28 85

91
y249
G2

w30

V22 B0

W23

28

oo
&

w2

T4
w25

Eoo

w25

w14 9
66

w15

@O 00 GO OO

207 AR JAZ|=(CR : Construct Reliability)?} HtFEEAHAVE :
Average Variance Extracted)& ARS8t SAMPS9] 2 AR R 2.9l
o] g4 Brlstch BrF Ay (F V-2 oA Kz Hiel o] & mgo)
B 8 Wt o 2 HHE leh v30, v22, v26, v159] E53F 2914

o

A Fk(Standardized Factor Loading) ko] 22} 0.625, 0.605, 0.517, 0,655% 0.7 7|
Zol v]7]4) LAHOL, BE 0.5 o4O ek} s sy BeE
b AR ES HEEEEAR] AOE HiAT 7122 0,79} 0.5

of ZAFAL o2 Zuksha glof £e19] Al Aol Qi Aoz Frhw,

87) olSHA] - YAE, PR B

S
>
i)
O
w
(@)Y
o
i3
1
>~
)
&
S
N
N



(B IV-21) 2014 Ef=td HIt : MHES
=% ¥} N
A0l QA}EAE CRS®) AVES9)
i 2A- A7k
V30 | — 0.625 0.886
A L
v29 | «— B 0.914 0.247 0.79 0.65
AB|REHS
V28 | — 0.848 0.427
v23 | — 0.894 0.188
A =2F 0.73 0.58
v22 | — 0.605 0.644
v26 | — 0.517 0.903
V25 | — | IAY= 0.738 0.514 0.69 0.48
V24 | — 0.798 0.476
vls | — 0.655 0.885
Irelza} 0.74 0.69
vl | — 0.976 0.062

A Egol 2dnygo] At HS 2iE AHEH, (F
H}9} 7+o] CMIN/DF, GF, AGFI S tj5E89] A3 w x4
Ao g vetylth wepba] AP RS BdHAgE 918 Qi A SRS A

A4S itk ek 4 gl

N

N
N
N

88) FA QA== A2 l(Construct) 8] SAHSE 749 ZF-§-EAKShared Variance
Jamong Observed Variables)< 7}2] 71t} CFA AN A3 EE&2E= QAT @2}
BALe] gozRE AN 5 Atk duECR 1 gro] 0.7 oldold WFEFHS
2te Aoz WolEqth

§9) BEFBRLALS HES RUAAYLS ATY GSe] Bold, WL 05 o4

W AFEFES 2 Ao® wotEllrt
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(& V-22) ZHDH| MBT U5 Tt MY

CMIN/DF0) RMROD GFI92) AGFI93)
nyg 1.705 0.06 0.952 0.908
71 3 (0.05 >0.9 »0.9
37} & +87Fs & &

TLIY%) NFI93) CFI96) RMSEA97)

g 0.950 0.928 0.968 0.06
71 »0.9 »0.9 »0.9 (0.08
37t & & & &

Z}& : Jen-Her Wu, Shu-Ching Wang and Li-Min Lin(2007), p.71. 2%

90) Normed x* H4= Qtolgkal alw|, Af o] F3tol| whet ko] HistE HoFe A
REA P/Af R AL Bl&o] 16 ZPheE AErt o, 3.0 olsHYE A5t
A 20 o|shol myo] AHEdt Aoz TAsth(Hair, Black, Babin, Anderson,
Tatham, Multivariate Data Analysis Six edition, Pearson Education, 2006.).

91) RMR(Root Mean Residua) 41 A3} v =Fof oJs AHEE J&H 110] WA}E0]

dupt} Zo|7} 7t Kol Aot gwtdow o] F12 0.05~0.08 o]ste] ¥

Sl AL U £8T 5 Y= Ao PFEM of gho] M3 AR Lo F

of%1 Aol Hgakeh Aolth RVRgEo] 0.05% W/IW £4 e BPow weks

= A= U

GFI(Goodness-of-Fit Index):= 8 IFEAMYE Yo BAl/ZEHAlo] 24 I

o) e AEE ey A52A 0z} 1ole] ke ok e o

Mo 20 AR} Re Aew WolEld,

93) AGFI(Adjusted Goodness-of-Fit Index)+= R& 2| EXA-S 1835te] GRE A= <
3 2e 20|tk GFIETE gro] Wil d¥hd 7]EX] = (900]t,

94) TLI(Tucker-Lewis Index)+= CFIAE NFIE WAA|Zl R|F4=o|t}, oXct 2 ZFe 7HAH,
73l uheh 18k & o g yeld 4= gled], 90 ool HIEE 488 = ich

95) NFI(Normed Fit Index)= AFEF 2] o2 U= vgolth o] 248 dA1ny
of A3t ot lulE A, ool dolw HHES Q4T ek

96) CFI(Comparative Fit Index)+= NFIE UHAAZ] 42 7P ZYA AMREH= A+E
Fo| shupolk. 02k 141019] k& B 00 oldold HPEE ST 4 e,

97) RMSEA(Root Mean Square Error of Approximation):= 7S A-GEef HEO 7|2
2%k groltt. o 1Ato] 9] e ZHAIH YAIE 08(FZ-2 10 ETt oW AHJTET}

Foh & 4 e,

~

92



uicheaael sy 24 JEEN

Q3o &5k= YU FE ARGS9 HAas &85t AFE
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