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A Study on How Insurance Companies
Can Contribute to the Funeral Services Market

Together with the recent spread of the funeral services market, the
moral hazards and crimes from some funeral service providers have
been provoking a stream of complaints from consumers. Thanks to the
Installment Transactions Act enforced in 2010, the funeral services
market in Korea is expected to be healthy, but there still exist concerns
that consumers may get additional losses since many funeral service
providers are unlikely to meet the requirements by the Act.

Under these circumstances, there are growing voices that insurance
companies should enter the funeral services market with funeral
insurance products. As such, this report is motivated to discuss the
social needs of insurance companies” participating to and the ways of
contributing to the market.

In this report, we evaluate the strengths, weaknesses, opportunities,
and threats when insurance companies join the market, and identify
what risks they are faced with. Additionally, in order to take the risk
that the funeral service providers provoke, we suggest that insurers
outsource one of the providers or make it a subsidiary. Although a
clear authoritative interpretation is somewhat reserved, there exists a
legal basis on making a funeral service provider an insurer’s
subsidiary simply by written notification.

Meanwhile, considering the providers’ continuous moral hazards,
the report suggests that the financial supervisory authorities directly

regulate and supervise the providers, leading to enhance their



financial soundness, and that they enact standard regulations for
funeral services.

Finally, we are expecting that insurance companies” participation in
the funeral services market will eliminate quickly potential risk factors
and moral hazards that the providers have generated, leading to
regain the soundness of the market. In addition, it is expected that in
such a market, fair competition and close cooperation between
insurance companies and funeral service providers will improve
market efficiency, and all the resulting benefits will get back to

consumers.
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1) ZH|ES(Final Expense Insurance)} Z2|L|=(pre—need) E&

D FOA A EE el s Aok Ristel F2 YA W
wae wg Aokl AlEkyFe] eolet o F HEAre A7) Folnd
(final expense insurance)1” ¥} Z Y= H(pre-need insurance) &2 Ll
oh, el R Ee mEdoo] £00el AR EAEY T FRE YnkH
Aprprglzh PR, gAREAEe] TaAt wEsioln weAek)
A4 wgs Ry FeuEe FUT & Aok NuaAe A ¥ 2
Fe 49 BEF FAAEHRDA AFET, 1 BPFOR el
AlS A=A Ho webA AR A ARl A @A sk B8 2a Aol 9
ApoL- Bl Ak d o= A&7kt

17) burial insurance X funeral insurancez}il E8|7|% S},
18) Fe oS AAor FHFIthE oujoA AHEFT ZHUE HY o] =g
E AEfprenced wus)E EATT, 0] AES AT FoG AlFe] Fej

BaE 5 xRz APESE A AR EAKfuneral director) oAl AEEL FEo)
o AME B DAL XS AREG] 28E BREE AR fald
= FAHOR thexE gt

19) AemEo] AvbHel AguEn FEEs 54 mEdolel 5000-50000 Pl
HE2 soolekz A& & 4 Atk



opaol whet Aol 2|5 Al A gl 2 BETS A ek opgEl el 4E
9 A E|AS A E) Sheho, e 3 AL A] % 31

Tl v 83k P el B HFuo] Aol Apop ol wreh A A EAL His 2
Aokl A 14

(# I-1) a2 Z2ue 289l Hlw

= 2 E oL E 2
rEe T LT
HpALo] 2a2s Abal|H] Lk
. Al A e vlg o Ay | O £ BAE 5 e
I AN, A A EEIL Al 20 T AAS
5 m= kg 5 2 18] Aujsie AR 27
HEA A ICEL L
o PR 442 2 AHfuneral directon
FEEpem R P e A T A5
A EE A~ e RS HEe 4UEE 9
sl Aok g s AH| A2 Ao Sy at
3B 2] A E] 2~8 A &L
waz Ay | SESPHARR BN EE | e o e age) 1 A2

o2 AHF

R S A4 AR
AABE L AL | AHAE FYT 4 glonE
A FPIE AL 7Hs

A} : http://www, insure, com/articles/lifeinsurance/funeral-insurance, html 2+z3}

APl A1 A Al Al
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7P Z|IE&(Final Expense Insurance)

-

o= (2371AD, AU Q27HAD, vistat17iAb o] R SAES tide= 3t
LIC/LIMRA(2009) 9] Aol A A HE 7MY 571 415 YetiaL ik ¢
TR AERE 20069 AlACF B A RA R 7,2489 EE, 2007¢ o=
8,727%F @&, 2008 of| = 10,2297 T & 2007 of] Z At H] 20,4%, 20083 ]

= 17.2% Z718k3iT) AlokAS 7|20 2= 2006\ o) 125 A, 2007 of 16%F
2, 2008 o]l 177t 74 0= 2007 ¥} 2008 A ol 22 A di8] 29.5%, 8.9% S7}

Folch o] S=A1E AR 20089 So] 20070l H]3|] B mA H3FFHol
A A Ao ST FEHA AS & 5 ek ok E 71E BaAF Y
B ROAE 2007~2008 0] 27 HAdu] F ] 5 FrheS 7] S8}
ol A&A Q] ARAIE HolF3iTh

(B T-2) ML Avior 2t SU=szet 5718

(4]

DUh A" e, 2 9)

= 2006 2007 2008
HEJ AL 23 25 25
87,272 102,293
F 20l 3E g y y
/1\_]_7:"0“1 ‘I‘O\:IE \:1i 72747> (204) (172>
155,402 170,768
A oF 7 S ) ’
HAer = 19,598 (29.5) (8.9
T 1) AR 267) BlAF 5 1Ak BAIE TS FESte] s A B R Aol Al Al 9l E.

2) ()= A9 gy
A& :

27189,

LIC/LIMRA(2009), Expense Insurance Survey 2006-2008

(E I-3) ZRI=d ERAS 2 U=t 3718

(S A, A g, A, %)
oA 2006 2007 2008
B3 B|A; 4 21 21 22
H o Aok _ 281,989 337,904
P 231,583 (21.8) (19.8)
882,751 957,703
) E A2 ’ ’
HAAeF A 819,274 (7.8) (8.5)
1) ZAHE 2670 B|AF 5 17HARS GAIERHS: Hg6ke] dig U EEE At A A 2E.

2) (e A9 o] S7H4.
Z+& 1 LIC/LIMRA(2009), Expense Insurance Survey 2006-2008
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ShA, Tl WAl A EE 20089 7| wE AR F SHAd
o] Aol A 86%5, 2 Fol 13%, ZHE] Bcaptive)2D7} 1%5 ApAFE S 02 1}
B, dltjelold Ao RE BY 712 A B SUHER F I A
A7 B AEve 2 7S 81-8-5k= FEli(simplified issue)7} 97%, oFF-¥

ZAF §lo] 71Her 4= 9= & E(guaranteed issue) 7} 1%, 2F
S et 208 A3kt Thebd o)
S2oll4] kel Wl wlel A9 TRIAATL AT EAE o A0E Beke),

Qg m-1) el T2 HIS(2008H)

BEIE1%

AH13%

A& LIC/LIMRA(2009), Expense Insurance Survey 2006-2008

(H I-4) Fel=d &4 iR

(GG )

x|A A2 ISk A = o9 s A %*E s A
$10,000

40A4] o4 12 80A| o4 18 ~ 13
$11,500

20A] 23} 0 404 o]AF ‘ $10,000 "

40A] w|RE 80A]| wwqt $5,500

20A]| o]} 12 404 vk 0 $5,500~$0 0

%0247 BALE o
A} 1 LIC/LIMRA(2009), Expense Insurance Survey 2006-2008

21) 74E|H(captive)= T2 LT AHF)E Y S|AbolTh



ES=ELIPNEIRCEE-D = 45

2471 BALE O R S AHEALE T 7S YT HaAFg o] 404 o
&R BAL =7F ZAFEAE SIAL S=o] Akl 127HAF Y A] 127 RS A=
0~20A19] F4AH AETES & AR 2AEICh WA A= o] 8041
17421 BIAF 2= 187HAL, U A] 67)Ab= 40~80A &2 YElTh Bt REaH
O] - 19~17F 1,500 & Q1 AL =71 1374 7P EhekaL, 5,500~1%F e
Q1 BIAF =7} e 2] 1174 A= ATt

o

SHA (F W-2) o (& M-3) & HHA| A EE S|4} 7} F71skaL AlA|oF 9
HfA ] AR RE S7Al e Ae & 4 vk ok dEskd
A o] AL ] ol FE5T Al e BEEE2 AE57s

3, At fEste] @ 7k2] GedBE o2 7helo] Thsdh AR (simplified
issue) o] Ao A ZpA|BH= H|Fo] hrAololx] ArgE| A o] oY=
ol E2Ast7] wiZoltt, ol2jgt e Hy v PR Qe FAFAES
A AJT BAE A ohA = laL, o] & s B Adominant players) 9]
W ETk 24 F71e A 0= AR T2,

LD Z2|L|=(pre—need) &

0|2 A 9] Ty = (pre-need) HEAFES] AJZHE 1940 A9 Al =
BASE A7]= 1950d R E gt Zajys AFEL odlz oz AWEE o
2 BREY 7ol FHannuities) = EFTICH A M. Best(2005)2] ZAlo] w2
o 2003 2o} TajUs HEAFZEO] ART 7] 179 5T DS AlS|ehs
Aoz ATt o] F NAIAYPEH(individual life)o] 25%, THAAYHEH

22) LIC/LIMRA(2009), Expense Insurance Survey 2006-2008% Z+Z35}T).
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(group life)o] 66%, 71 Q1S (annuities)©] 9% = THAYHEFHo] 713 W
W% AAGL G AL e Ea el = Aokel XElR
G 2 Aol 620, B30l 38% % A Felrh o e Aoz Al
591ct,

(HE M-5) TZ2|LE EEAMES| EA(20033)

(25 - %)
= SUN=1 =ty ;|
7Rl 16 9 25
A H
HA| 41 25 66
AT 5 4 0
A 62 38 100

ZF& 1 AM. Best(2005), “pre-need Insurance - A Market Opportunity for Committed U.S. Insurers”,
Special Report

ZUE HAARS A Y e AReR FHorkal gled, 4=
AR3o] w2 304] o4 ul=ile] 80%7} AE u]-gofl et AEAYE Y F
ojm, I dgho R ZIYE HF4Fol e 7L Sle AR 2AESY

o} ZEUE BYAEe] 5 AT JoE Agsis oz s W o)z}
&, HAAolA 9] 2 A A=, 4% P AIEA S 22 Ao acld
T B8l I EA Sl EA o R w9191 L] FIl7 24" Aolgts o
AFe] olth AM. Best(2005) ZARALR ATtol|A] |yt AHEo] Ao
o] - =0 H0 & LhepT)
3H | LIMRA(2006) Bl Ao mEw ZajUt AFE-S sl ¢ B3
ARDE 20059E V120 B ) TS gl o ofEmst Avtdos

23) Forethought Financial Services, Inc, 9] 2002 w}A| g ZAFA}o]th
20) LIMRAQOOG) RILAolA ZelUs 4Ewt patstel 6 Bl 2Aphyol o
A=Y, 3G 67§AF= Catholic Fraternal Life, Forethought Financial Services, Inc.,

Great Western Life Insurance Company, Homesteaders Life, Investors Heritage Life,
NGL Insurance GroupO]E]-,



ZQTo| MZEAIE Hgt U N BVAT

2 R0 Yehgtt 4RI R 7|F20 2 HAA| AEZEZE QA Ty
AFEo] AlA ek A 2R BHE HIG-E 90%E A3leke A oR RAME L, 7]
O] B {A oF TS A = 80%E 3ot o' e T

(B I-6) §FEEZLR T Z2|LIE ¢F2| B HIS(2005)
(& - %)
= LAt 2RAf
TUEYER 99 84
3ol 86 47
AlFzl4 89 79

Z}& : LIMRA(20006), pre-need and Final Expense 2006

20059 712 67} HRSAE 71EOR o Zelus 4 Tl Wi
UL o] ol 831 Ao 2T BER dAFHS An R A
Holl A 10d B 7HA] 24 8l= Ao &2 =l

A 7008 FBHE 1% 2O F FUBEe A0 vehge

(E T-7) ZRILE ME g o 232 Hea) 220055

(2] %)
azz | 23R IS 3|
SR A 67.0 i -
3 Eahy 5
HIAF 29 ALE 17.0 S w2y 8
79 e 1
FAd 25E AR 16.0 109 Eahg 12

A} LIMRA(2000), pre-need and Final Expense 2006
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Lt OI=e| Zele o)

oj=o] Agwd Wis 2A A M (Funeral Rule)$} zF F20] Abz]
(pre-need Laws/pre-need Trust Laws) &2 LAJ o] @It} 19841 u] o=}
23] (Federal Trade Commission, FTC)7} A|AF o] tfgt 7|2 1t
AA ZeHAE 222 AL, 1994 0] o] skt E3F o] 44
of upet 0] 7t FES EYuo] ek A Tejus 4
31 9t

3, 94 AFE FA R POt TS RS RAA S ol &3 FA
=z]

BN
rE
fljo
)
ox
___?L

1) SRS ZHaE

AFANALIFTO AN AT Fef|iF2] T2 53 LHR7F
A & 1] (funeral arrangements)E A& gHo] Q1o B HAHIELS 8o|st=F

of
—-
fr

glofl ek &, BHts AL AL AR 25 Y S5t
FElEFol Myl Lol gt Adet YRS Aot sho] hvjAE

s Ag BAHOR Yk ujebd FEMTFINA AR, FANE B

b &
fov e

~o
N
=

O1AZ(2009), TAFRAH|A TS Yst AWAE AL, HHEIA, A3s, 23]
AnzAAE F2 Aelstch

A4 RARE TS BY B AUnEel & $RE 2 2REL 9o,
ul=re] deppputo| s HE A Yol A EEBurial Insurance Policies) & 23
I zay= A 9 H X0 W3t 28 (pre-need Funeral and Cemetery Act)S HI-
2 749 S U0

2) AT A FAANL ABAL WHE 2R BAAEARL AL
H| &5t el gFolu AuAE Av|RtoA] Tl E= AlFdts BE AFGAE 94|
git},

26

=



Au| o] o] et AR, A

Q10| AIRAIR! S5t 9l Kz VA

B ufolstel chat suzte] AL glat

3, A AA 2o Bt Hm o] WA E o] olek,

(# [I-8) FICO| HEEHT & X 2H FRXF!
x5t LhE

A 9](Definition, Sec, 453.1)29)

el A §ol Aol o] AE, Al GEE
Hcasken), $1el2], =4, SHFH, 24 42
B, AeAeA AR AEs, SAEA

FmAuL e, R, A A=A

e A

B34 B 7N 3E B gl it A9
A28 of Hske B3 1Rl A BAAR, B 7
(Price disclosures, Sec, 453.2) 2 QR 1A B2 Qul 714 B2 AFoR

gAl

AR EE 23}, 3 o W 2%, R 2%,
S92 Wik 23 FERA 87, o L w5 A
(Misrepresentatives, Sec, 453.3) | & 4 23}, da4AF #H 2% sol149

3191214 4] 2.7 A
Al W AR e | AR azbeld S U @ 2%, 2] 89 E s
(Requ1red purchase of funeral | Z#AE 2 R Au)A 5o Lujoa ETA
goods and services, Sec, 453.4) | = 7|WH4 5 = I R 97 WA

AR glol AFEE Al

AEQL flol ARl Ao B B3 e
(Services provided without prior _ B

7|92 BE T el WA 8.7 WA

approval, Sec, 453.5)

AR
(Retention of documents, Sec,

453.0)

Sec. 453.2 Y Sec. 453.39|4 Wr|H B34 E=
79 Y9 B TS WA gt EA RS
O 5t G A

A} & : Federal Rule - 16 CFR Part 453; ©]7A35.(2009), FAZRAH| A IR S 935 QA 1},

AR A, A3E 252

28) A& HH(http://www. ftc, gov/bep/rulemaking/funeral/16cfr453, pdf) & %+ Z:??}E]-

29) At 5 AY 2N AHEEE Bo] F #1¥E(Commission)=
F(FIC)E, ZAuj&(immediate burial) 2 FA14Ql A EE 94 glo] &1 4
E mjAse, 2E I outer burial container)-2 o] 2QEE ETu= Az}

SEe vt
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2 o] Fo e300 2= A o)(definition), 712457 (price disclosures),
5] ¢] X<z (misrepresentations), Ad-&& L A Au|A  JLuf 2 A(required
purchase of funeral goods or funeral services), AFA%¢1 §lo] A& %= Au|x
(services provided without prior approval) 522 LA & o] I},

AT % AT NA A EE D Au|2ol ot U8R E AT
YAE B34 E= 7| 9 B w3os PASkAL Qlek o] 27t
YIS FAs] flsto] AshZe] Al A B 7HAAEE SAS o Fet
7H4, Q53 714, ARl 71 Y AES ZAR AT o5 YIS 1

391 A A RE, A4 A SO B W, o8, @
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rr
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iz
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By
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it
o
fo

ol
ol
rr
)
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il
ol
N

ol
ol
N
4o
ol
fo
,
filo

WAISH T, A5l glo] AFE L Au Ao A dulxe] A
Rlo] el gEolLt Hul A AT 23 Bk YUS W3] 9
27 BAstar

2) 2t 70| AxH

Az (pre-need Laws/pre-need Trust Laws)S A|ASFFIL, o|PHE
(recovery fund) 719 & 5 Fo) A2ANAAS FAL At B4
220 A# A EAKfuneral director)3D @} AH|A} 7rof] ol Az H|E ok

ket 54 s AEe RHAE BEske Aotk 2 FollA st

30 HHAL QT Aol AL AuARE T el thgol 48EA ket
A HF = Declaration of intent, Sec, 453.82 2F%3}4 wvjgic)

3) ZUE A2y fAE We AMgAE FEE gEXN, i R YA EAL
AN, EE SbE W ojud AYAE FEc)
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« o] T3 AAH Y 2 AS HAsH 17
© 0] A A AR B
ANABA A | - AAAE] A AEEe] Aol e EA R U
« AAIA o] W agk B

5] 2 0]
498

wnla Pl By

dvlahe] Ay a7

BN

Az 1 0| E5(2000), TAEAH A NS A3E AW DA, REILA, A3E, 250y
AFA

A S ulRel A ¥t HZ el AES AFHES sh U go] ZEH
ok 783 7 o AEeE 7hA el g elolw nlae] W Helel 8
59k Abpo] M abE o] gl Wk ohe AlAIN Y, M B B9 5 A
HATEE, SPGB, 716k Folo] BRY PR Eg=of gint,
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< AR Ao 2 ZAAFATE Holl i | AlAA R ol ek 8.1& JASH



AHBTA 20114

A o), AlALA loh B ARASACH, WA B 5 5)o] 4u)A
ol Qe BAR WA o, AUATAIL AMH o] Bag BAG 2}
of et zpoll A BA 2 BFE 4= Qlrhs eS

ar
o, AASAE AR =, Fa 5 dedAESEe A Al

o 23D A A, FH| 2 A
AR, olaboll Au|A7F AR A Al T HE A Abgte] ojgh A e+

| 2 0 ey o] Zaty

e

©
50
s

(# T-10) 723 ZeEMHlA 2 H FLMHA

=3t Lig
§450 HAwjmjoF FART BRI -

§450-a A A THO} A A X o] 5
chhu)

§51 HA|2] AL H 917 WA :
452 o EE | dE A 8o

$453 ARE = e fdl AR E | B dAl, AE8A, AR, Aol A,
of & Aul6w A Aulx - | AT i AAARY, SA RS, H8=7T

A<ko] w2 AE T+ Y= F A pre-need administrator)
fasd 7)ol gl o), AlSEA, It A] AR, 24 A 9]

Z}& : NY Code, General Business - Atticle 28-A: Cemetery Property and Funeral Services

(3 M-10) 2 FEF] F A n| 2o det Moot waFoAe dxet

#H35}o]  AukALY](General Business) A|28-AZo|A] HZ|Q} A Alv] A

3]

r

(Cemetery Property and Funeral Services)ol at W82 43t ot A

32) &HAFE $9F AEI1FE oA Aol AAREEHOR ok S| FHsth
7hed elzte] el yhEAl 2ula Wolw waH
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00

AAZE F 67119 2 (section) 2.2 LA E o] ], o] F A453%3)2 Az
Z U A 2o gt FAORA HEFo o2t HEH Aol 2|
20 WE f-SARE, A AFA S A, Aol mE
ok olo] S OALE) o X Yut T ALel AAALE, ACkA U BH A=
B3 HgE87h Ty = e A pre-need administrator) 2} 3

FgS wa ot

op

A
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i

-

2|
riﬂ x
Dad
el
o5~
ol
=2

=
ol

3) MxFHYHS {Iet

B>

HIXIES 2H Ji0|=2fel

Au| A A = AFE 3] (National Funeral Directors Association, NFDA)= 20003
of € AU E Tl A AHE AT 2uAE S KR Tto|=el
(Model Consumer Protection Guidelines for State pre-need Funeral Statutes)-2
Hestch 1 o] 20014, 20039 = 2k Q) WA T 2007E 38 A A o]
ol 2ol gd], of ) 100% ko] TeE Ygo] EFE Y. o] wH Fhol=
ghelsi o] BAe ulzjol e 8% U Au|Ae) Biste] FRA HBE
Ag 5ol Hgo R Fel A 1YL T 5 UES stol FYAYFIA
WA 7hs SR vl ol WAISHAE ol giekh

1 =50 Hato] anfxpoA A AR 7

j&
rﬁ
)
v}
it
EY

f
Y
2
X

oA B vl Qlat WAES] WA FE AL HEE 95t slo Skl
o= A A E
o] 2u AR T Wy Tho|Eetele melUE Ayl el AU S BHo

33) ARG Ee e 8l diREoF & Al EE B AL Aol wE A=
U5 B % Moneys paid in connection with agreement for funeral merchandise
or services in advance of need to be kept on deposit pending use or repayment)©|C},

34) RHAES B Tho|ERiele o] KW Fho|Eilof A AAE LBAES 270
7 o] maUE Az ol e Agel BaE 5 ES oh AE 24
%9] sjfolet,
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2 77HE AN T FANE0R O ZeUE HEAE B Yrd]
AAS A, @ FRAE, @ oA} dhelele] W3], @ FRAF B
® HzA% D 7139 Bt oA, ® HRRFF, @ ARY HAg E- Y

) o] e ) sholZekelel FA o] ik

7h Z2|L = Alefe| EJH(pre—need Consumer Contract Disclosures)

I3

= AzauaAoke] ZoHol A ANE ) Flol=etel e iAol w
Z

2] gy, A4 AshHs St © Aok Ukl AR}, A2V

= QUi
AurA ZIYAY, & B VA Fda A F
moe auaore] 2y | S ZIAHAR, Ed A V1A, el Ay
o 7R, Ak 4 o 7T
zejUE gzl a1 100% AIEF, 2|2 BFol, 2 7] ol E o} BEKa x|
ZeU S ARALE Bl _ -
= Ay ZAE T ol olo
EEEEARE AU E A2AE dula 9 el 24
S AE Sl A | s 4E Ag A 24, 4 B89 34
SojU T ApzgE A ore] ArzA Akl Z27] FHa, Ha 7HssE Ak
EPN Ha, FHa Br7Ess A=At 71549 o4,
B A SAS] Afd WA A
=2 SU =7|=+ XA (e] =z 711
ZUE AxRZ7)E FAY, e, BET1Fe) 54, B9, BE7)Fe
HA, FaAgt, et
ZeHE A=Y 48 | ERE, AR A, ZhAL AR

A}& @ National Funeral Disclosure Association(2007), “Model Consumer Protection Guidelines for
State pre-need Funeral Statutes” ; 0] 3.(2009. 12), TAz A v gsHx]E $13F A=
A, AR RIA, A35 3] 2 A
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Lh) Z2|LE AEH @7 (pre—need Trusting Requirements)
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toh
it}
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L
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2l
Su}
it}
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e
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r jug
of

Skl ek

RN 2 FRT|Fo] AlE e RESEY FHE X2 BS 1 A B
SUTY A7IE ZEYE Fuirto Al FAE 257 ks W82 AleFA ol
9 ook 0N W AL Em thE Aol e A s 2
A A2 2] A4 o1k (constructive delivery)E £3f Tz Alg @ AL

A 5= 5ol 4 o] ol ZekE oo oh& AlAISHAL QU

Ty

oh Ze|L= FeEFel Tofxiet tzlQ! XL

(Licencing of pre—need Sellers and Agents)

my slo|Satele el s He§E B Auls Bt F el JAL
s17] 913 448702 Bt el AFSAL FUL U3 A o] Yol
oF 3 AAISHTL 9lek. el T shol=etele] nret Fhfabs ST e 517t
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1) S= AZMHIA AIE &

ol

P AR W A 2 ddste] FE A v LA (funeral plan) o] §-0]

a1 Qleh, A A A= 2 A H(funeral director), EE 3] AL, 2] <
= ==
= )

= S
SR P EY ) 7HISE 3 AT FAshaL, AP Aol B aol Al
5]

P2 7HE B LSS flste] vlg] AHAR|AE Stk AEA] A
AlH] 2 (pre-payment funerals) A|742] =5=0] vl Ao H|s] A3t HO =
B7HE o]z FollA ] Ae Aul A FHlof iRk Ql4lo] e o] {2 Sl

ZAPAE7] 2R Mintel @] 2| 2APA TR0 o] W= =1l trhpr) AR o
S0 A Ao wsto] arefsiar QIA] grom A A4 919] 10%Rte] Ara Al 9
ATEE 181 Qe Ao vehgdop?), 1e]al A Ad| A o tigh
ZA A HA A3R1E] 70%= Al AH| &S FH|she Aol Bastrhar 3Hst

Fo, 554 o] e & & AR B AHAE FHISkAL Atk S H 9%

35) SR AARSATA(2007. 7), HARES BAE 9% STPAEAE YA, 22
HAE, p. 26

36) http://www.mintel. com/press-centre/press-releases/150/ planning-your-own-funeral-too-mu
ch-of-an-undertaking-for-most

37) S9A £ A (cremation) 54%, WiAH(burial)S 36%= SHAF ®4lo] oz} wRAHCH
AzE= Aoz vyt 952 FHAAE d™o] P (1902d)S S
=7k Pl iRt oA E w1 3P ok HEEoh 4o Hjgo]l w2 =7t
ofth.
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£ 40007 7HFe R S EY AL B A2 vid Akl =T
Mintelo]] 2]5}H 2006 ofli= 139 =2 A QAL o] MW ¥} vl wslo]
719] 10% F7k3t 2] olth, Mintel> 2011 d7HA] el AH] 2 Al7o] 18% A7
5}of 159) TH&Eo] o] Zo|aaL 2511 rk

oj|gt el Au| 2 A g thgt AR AR F=Ql59] Qo] Azt
o= L5t ko 2 AE8A] A A H| 2 (pre-payment plans) 2] 1] 7} ghth=

Mol 27T Aotk 1 ol grE AT Sof AuEe] FEAE Hof £

;

AR B Aol digt HHAPE ol whet 454 ol4e] AR dE T
e Ael A s viE 4% 7Hs/dol &L, of&d ol& S A A
Au2 Ae] g 7E o7 AR KA Q7] wj 2ol

A= U A AE] A A& Co-operative Group(CWS  Ltd) ¥} Dignity
Caring Funeral Services(Dignity plc)2h= 27118] HGA|7F A= JA 2 A EA gt}
G HollA o] FoA= A F ol& F 719y #HE A of 25%
o] o]t} Co-operative Group(CWS Ltd)-2 F=rol| A theFgt AFY-S A 7Hst
AL Q= A B ARG 20008 7B AJAFSEATE A A 8] 20 sk
AL 6757 o]olar Azt oF ont 9| AHHYALS A 2ghet. ofof Hlsf
Dignity+= 199410l A =[of e A u|29} B Au|anks gtttk 8
ArdEoF= A A | A(funeral service), SHYA] A (crematoria), AR A A H]

2 (pre-arranged funeral plan) 5-°|t}, Dignity7} 2-3-3FH= 232 5007) o]Ako]

38) http://www.uk-funerals. co, uk/funeral-industry. html
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a1 AZE 79 S Al A YARS A st ESF o] & o] Qo] of ] S|A} A
A% (funeral home)-& gt A A H|AE AFatal ow39) 7jA7 %

o gie

2) =9| FaMH|A HIZ AT

eyela glid] EEgEo] thd 200010 Bt W] 8L 2733 HEER 24}
s9lon] ARe] A9 53] o} 4600 T =o|gleh, B 1§ 200840

Hl3f 159 e =RbE At Zlolufi), 22 5Eazte] Hat AS5ES 39.1% ©]

39) 7|E} AR E Co-op Group(F2 A4S co-op), The Midland Co-operative Society,
Southern Co-operative Society, United Co-operative Society, Yorkshire Co-operative
Society, Lincoln Co-operative Society, Leeds Co-operative Society, Oxford, Swindon &
Gloucester Co-operative Society, Heart Of England Co-operative Society, Anglia
Regional ~Co-operative Society, Chelmsford Star Co-operative Society”}  QITh,
http://www.uk-funerals. co, uk/funeral-industry. html & 223t}

40) AEe] A9 2008\ Hat GOl £34242 20099 FIHELS £1,1760 FUHE
= 34302 FA3] FSsAth
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@ m-2) = FeiMHA HIE FA|
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£4,030

£4,000 -
£3,500 -
£3,000 - £2,733
£2,549

£2,500
£2,000 -
£1,500 -
£950
£1,000 -

£300 o

£0

1952 15597 2002 2004 2005 2006 2007 2008 2009 2015

T 1201592 7 x|,

Z}& : Mintel Funeral Business Reports 1994, 1997, 1999, 2002, 2007 and Mintel Survey of Average
Funeral Pricing 2004 and AXA Mintel Funeral Costs Survey 2009 AjQl&
(http://www.,ageuk, org, uk/buy/age-uk-guaranteed-funeral-plan/); Mintel Research Consultancy,
Average Funeral Pricing, August 2009 A|21-8(http://www.sunlifedirect, co, uk/life-cover/
guaranteed-over-50-plan/rising-cost-of-funerals)

A H]-8-2 7] ¢l #74 (standard funeral)o]] o]- 827} 712 o8 A
St G5l sl vjgol BT = o FEYH = A (cremation) ¥}
77 (burial) of] whet v]-g-o] gepxich Eg A#n]g-2 A Hquict ApEA o7

AEHH((IE I-3) =),
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(2 W-3) FRUY XY FMHA HIS

. -7 F&cremetion) -8
. - i Hburial) B]-E

Z}& : Mintel Research Consultancy, Average Funeral Pricing(July 2010) #2183},
(http://www., sunlifedirect. co, uk/life-cover/guaranteed-over-50-plan/rising-cost-of-funerals)

#F7e (standard funeral)= AlA19] 4255, o ARl gt A4l A ], A4l
AAE 918 AE(chapel) AHE, 71EF o] g Hl-§-3} A F+ACEIAL
3 #HkQl 229D, a1R19] 7hEo] o8& PR, IH(FAE 7] 9] e aHYol )
of thet v]-g-o] £}, ofuf shEe] B9 A BIA, AR i, S
Al 8 5ol 2eEh 7124 S-S SPEAIE o8 B AR R
& 2g3dto] Hot v]-8-o] 586 TF--=(2008% 718)7F AQ ETH w3 te] A2
Zolo w2 B A8 83} YRR} g7 ZE T FH4E]-8-8 £1,124(2008
d 718 &2 S E T H]-g-o] go] SrH,

o] 2jof| e AH]| e F7HH|Eo] WAYSHA H=d =3}, v, Fa, AAL
A, B tio] Fol F7HE didolth. 3782 Hat 4,149 32 =(2008
W 7]<E, 20099 4,300 TH-2-5)7F A EH ),

41) BBC NEWS(20 January 2009), What's the deal with funeral costs?
(http://news.bbc. co.uk/go/pr/fr/-/2/hi/business/ 7762640, stm) & FZ3Hc},
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of=to] A A e A T Hgs FgA4 8|2 9 AJAH (Financial Services and
Markets Act, 2000)°] 23O o} F= F8§75* (Financial Services
Authority, FSA)®| &stollA] s/ AlRIE> 167]2] A4 3 9f(specified
activities)®) 5 7]&stal Ql=d], o] F A AE A4 e A n| A
A 2F(Chapter X1V: Funeral Plan Contracts)" o]l 7% o] itk #1432 A|59%
oF ooz = FJEH, A59Fx= A Au|AAE Aok gt ARl 39
W&ol il Al602+= A7) 23 ol et ol 4 Ql Al W&o = qict,

1) LBt S2|(The Activity)

A|59z= A A u]2A| 8 A2k (funeral plan contracts)i) 0.2 A 2] &= 3§ 9
5 Addth ()2 ZAEAuaAg Ak TR B HAA WY
(specified activities) &, T12]al (2)= A& A B AA 2 Aok gt &
T8k ek

42) BBC NEWS(20 January 2009), What's the deal with funeral costs?
(http://news. bbc, co.uk/go/pr/ft/-/2/hi/business/7762640. stm);
THE INDEPENDENT(9 September 2009), Funeral costs jump, but too few will haggle
(http://www.independent, co. uk/news/uk/home-news/funeral-costs-jump-but-too-few-will-
haggle-1784311. html)& =3t}

43) FSMA 2000 (Regulated Activities) Order 2001, Part 115 223t}

i) REA AR AL Aok AmAulA Aorow AT 4 gk
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el A v 2 A8 A 9F(Funeral plan contracts)
A A Aok A1 19
| 4u] 22 Ackolet Ao g0 =R g o ojue] Fel o] obd Abe)
AsolA] AT A A ABAT BE Aok,
b 2

AgAeIA T A olare) diEe X155
AEA7L A A5 AR ATHAY AR

oA Theat g 2
(@) 72}0] A2l Hu] 2 vz
(b) T2 Abg A A A ] 2

stolF Al3e WS 24

2) 0f|2|=3HExclusion)
= AlEK(trust) of] et HAF

T 1

0 2 X3 (insurance) &

A60Z= A59x9] o &) %237}
W-goltt
AeFE o] FTh AlegS AHAH L FEA7E FAIE (whole life
insurance) o|u A8k (trust) Al 2k} A A5t HAFSE 79 ol Aok A Al H]
2718 AloFe] o &]of] sfigdsto] A|59x9] A8 W] b=t Alolth, whebA
193t 7 Aok 4 B B AlgA R B Aor & 4 itk
o] B HEAFS 53 Al AnlL HEl AloFS dFo dxHYCE TG54
B2 gL APH(ESMA, 2000) 9] B ¥l & 288 o= e o= Stk
A2 Al (trusy) @] ¢ 7|82 AHfund manager) 2] X4 Q7 Fof| A
e AH s FEAee] 4 TA of] e W82 UAEE Ao s AT
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A60Z By E= AlEto g HAE = A H|2(plans covered by insurance or trust
arrangement)

(1) ot el &2 G2 A2 A5922] 285 WA] o= Ak,

@ A2 FFA HF A 2E ATY BHOR NAGYFS
A7 Sl Aol e SARAACES Bto] REFHE A
(b) A2 BT G G AU AE AT BHoR DAYUTES

& 2Bl A kS Fato] BEShE A%
(i) A8 A ™ (written instrument) .2 U=
Cil) I ATEROLSE el Al 2 FEASLe] EpAA Tl
(iii) Algf ZpAb gt 7] 2332]AHfund manager)®] 9 9 A 24
(article 37. managing investment) 34+
(iv) AlEre] RpALa}E Aol gt HAx}Z A 314 (annual accounts) 2] 2H4] 2
ZrAel o] 217 (3] AP (Companies Act) 1989 (a) section 259 7);
(v) Apatak Eafjol] gt Ale] 9 Al2]Ake] 2k (Institute of Actuaries Hi=
Faculty of Actuaries®] 3]9) ¥
@ Wb) (D2} (i) 237} BaAsto] olsto] swelx] ehorha sfkel e
vl BEASE BRlo] ge

(a) 3FAHthe provider);

(b) TFAF2} 5 Lo THA 9] 724 ¥ (a member of the same as the provider);

(© BFA EL TEA AT BA] LA GEA L s|ef 715 EL
2 AHa director, other officer or employee of the provider, or of any
member of the same group as the provider);

(d) ZZA] AFAE g A} (a partner of the provider);

(e) (@), () = (def 3NFdl= 7219 2AA(a close relative of a person
falling within sub-paragraph (a), (¢) or (d)); =+

) @A (e)ell lFsl= 7i212] the]el(an agent of any person falling within
sub-paragraphs (a) to (e)).
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