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s O SEUST2 LelEE A Al 7IE EYRE BUEHR Fof MABIEE A=ETE NSRS
EoE AN Al 2 LHHO| AH|X} L=0l| REI5k=X[e HEE 2fQIstn, AHIXZL Het H2 Bt HH3|A}
oM MSshs 28 WAL B8l &S MAIGHOF & 42| 0l M Aloil= EtAt Zate| Hlw H &
MS Rrots 275 A MFo| HsHor . Ol= AHIXE Efdo]| ofet ALIRMAE B, S=et EOf
7|kt QIAZHO| O|RUX|=E AH[XIQ| 2| 2V[5t M=XQl HOIE 7=ot7| {2t ofet +
g #alz Qe AHRIES Zot H HSAt 7 Zi%et FWET 2t 7|

= 22 = EciEAIEME AHIXISS SURA| HRQE JHEY, XSKIEY S XSt
=2 28l WS ZH7E AlelHel HHez HFEIE.

& Abs78410] 712 AlEiRHdefault option) O AAH ARES: aH[AR] HAA) gli= o HAo]
AEE, B DAL AFsrHaE FEE okelA Adgo] Aofaglor Agehe AV EARE

"= ISUSE(FCA2 0| Z2 =H ciZS Llol XISHUMTSoIAS] AL|Xt S0l 2ot ZolAs)

|2to| o|7dd ™S HAA =,

1) gefAStol|l M= AHAEe] S04 Esfolle Eatekal & Aokt SIS BAdsHA] todl= @ (inertia)S
AfEC] A Aol WElsls AS 3Tt /A HE K (status quo bias) 0= AATHE

2) 9815%(FCA: Financial Conduct Authority)2] AL w2 FU HADARE 7FARAAF G4 Al 4l5t 7FA4e]
gl 5W7F Hat 70% ol HERE v wo] 2gelal 9= Ao UERT: Financial Conduct Authority(2015. 12).
“Encouraging consumers to act at renewal’, Occasional Paper.,

3) THE SUNDAY TIMES(2015. 8. 16), “Scandal of the insurers that rip off the elderly”.

4) FCA= 20149 7HAEEI Ag A2 e APS o os Aa7dA7HAat Anabelae] s Amur| ffal g=1¢] 18
Al oJAF 2,586MS tiifo g FHARQ EAAISH(RCTs: Randomized Controlled Trails)2 AIASH
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o aH[REo] ARs7dl Al Akl wiste] B w2 7HAol Aloke AldskeAlet w7 R Al
o AHIAEEE S/ = Aol High 2715 2] {8 AnAkE HldeR dde dARh

o 2 AN Y HedE HE Algo] 2njap ol 0] v U AlofRids HAlelal AR 2
SR Aeks WY 71 SRRt AFdshe vieS w¢tke Foftt AvE 95
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o B AR Aokr|zto] 10742 ol ARlE taeR d waluore] Al Aol 8%,
o olol utz BB AL ARl AulKjol)] cheat 2 ABES AR ot 9L,

71E HRE 74 Hem do AAJelof sk, Ha7|7F & A3 o4 Helm Ha(mid—
term change)©| TS 7ol A HZE A AlS|of &,
— I3k, P4 Al BAF o] A

HIAl Al AghekA| o] of g 2RIskal, Aurlrh g 9ol

EAlolA] Algeks 1A Yodwt 7 5 52 ANk

o TIF 43] o]Ake] AFERAl0] o] 2ojAis A0 RS B} ARETL] Bln W EAS 9rs)
= s 7ML Adlstof g

=y el tRel RS} 7 Aol 238 Ao /0. ki

5) 7HAIEH ] - oF 5%2] B R QUSRS AAE AHANE 5 oF 11~18%7t 7|2 Aok W T= ARt AoE
Efom, AEAE O] - oF 7.3%9] 4HAPE o U 2745 FAsto] Aok ofsl= Hlgo| SR

6) Financial Conduct Author1ty(2016_ 8). “Increasing Transparency and Engagement at Renewal in General
Insurance Markets — Feedback on CP15/41 and Final Rules and Guidance”, Policy Statement,
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