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— 1 B¢t £81F Aol FSMA 20009 =3 #d Po7AlS F-8A] ol
33l GISC(General Insurance Standards Counc11)9] AHETAIE Wolgton), B
MRS T SHA Eié}ﬂ Hoﬂ 20053 19 14958 28753 (FSA)2

= S
A YAl FalEH el X QTS FEFLESE, dAESY,
SRS HESH S

y

P

L&A RPAA PTFA WL

=Ry A NS
o HPAge] R EE 20063 7o E 1,536Y d-=olH, AT 2.7%
o] AAAE YERI A

o <38 X 3 (general insurance) 5439 I--E(354% A= AHFT 57% B
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ata glov], EABAR FRoIN FEE FANE AEFRF(1199) )
21.9%, AMAEY 184%, Al AFEE 9.2% <.

o AW % A5 F Z7|E¥(long term insurance)> 9939 T-E(64.6% FT)
2 A% 13% st o, o] F A % AFEALS HaAE UE
AAM HAEAE giH] 28.6%F AA, HAAF B4 397%F HAShAL s

— 2007 3¥€ AA G HolA F8AHE IPS 3ta e 5834 28,281
AAtel™, o] F RHIAFE 1,1307041, £3lHE Z/AE 8253714,
o GIA RAIAE F S247MALE o] F ARAFE 121AL ERARE 384704}
ol 197§ = G 3|ARSL.
o EUZ7h= 7770 AA, 34971 AHF-A7F 491 FolH, EU 99 7te 7071 K=

SN 57, AERY 1AM, A9 2HH7 ARle 99 9.

— FjAlgel] lojME ICOBY Ago2 T Wsrt dojukar .

o Ml EMRFL AL AR A, HElR, Wk, ARt AlFa
SO vFsh TR ABAde] 4zt 55%, 2% % tiR-Ee AFA|skAL
Ao, dd} WFFe 6%, 7%= 2 AFE.

o AHHHL 5YFFT/NAKIFA : independent financial adviser)E H|E3gH A
S, Wb, AR Bl A8 SHE55S A HlFo] 68%°]
o g FIFske FolE Holal U

o B4 TO7 Qg Anx} BEvtS A A | As17] 93 A 2N 5
A 8] 25 B ZTHFOS : Financial Ombudsman Service) A =9} X 3JA} a4k
Al Ak 5o FRES HEde F8AHIZ=EAV]FHFSCS : Financial

Service Compensation Scheme)”} =Y 5] &9 .

=

O 89 A4 Ha AA £ W&
— 2001 12€58 At e “F5AHIZE 2 A7 (Financial Services and
Market Act 2000)"& o2 107} 58 5= 71SEE TASL F§3A1] o)

3 2ES FEREHFSA)Y YN EHNOZ F 307) Partz 74



o FSA7} FSMAo°] 2] A ZA3sH “Rule” ¥ “Guidance” E

£ RolM 23k TFSA
AN=E; o oA, FEAHIAEAEE FA-FESHL e

— HAIA 5 AR A A BEE S A, AFAAS 2e =
% 94 &5 (financial promotion)S =] 8= = A= FSA =5 AF
8 91712 715=(Business Standard); °ll T+ A= tF F VHAE FEE

o COB(Conduct of Business)«= d¥F 3§
= BEAFANA sFHeE A8
HEo] AlgHglen,

o ICOB(Insurance Conduct of Business)« <=3l B38| eFa} Fx7)do] gl
TERAAAGASE S HIFAE P A 2Hnon-investment insurance)] v <} ¥
o AgEve PTAZE 20069 1€ 144 HH A=A

o AF7HA] &3 B2 "EU B8 F7/WAF(EU Insurance Mediation Directive)” o]
OoJAst]  AETAI 713 Self  Regulatory  Organization)]  GISC(General
Insurance Standards Council)e] TFAE wgkow, XWz AR

= M —

PIA(Personal Investment Authority)®] 7141E o}k

0 232y 85 74 Faulg
o CECES
o EU RYFAALN £l AERe e Bsr] 913

2t 2
2 58 a1, AFH a3)e 5D As AAlskaL lew, 9= A 2005
=)

— COB(Conduct of Business) T8 U-&

o COBSl 8 W&oz2e FaqA, AA5A oF 3 A4 93, dshiE
Hujoll tht AW 5 A, FFHEETA B A RAE, BPA e Fof
dIAE, 565 z&xﬂE H, BEAIt 21 3 Fol AUs.

o COB9| Fau&

COB 1 Y¥HAl &AL
COB 2 AAZFAYT=

OJ

(General application)
Y 71gell A83= T4 (Rules which apply to

1 o



all firms conducting designated investment business)
COB 3
COB 4
COB 5
COB 6

% 94 &5 (Financial promotion)

9 (Accepting customers)

2 ol (Advising and selling )

=3 A HA 52 F3|(Product disclosure and the customer’s
right to cancel or withdraw)

COB 7 Az % #&](Dealing and managing)

COB 8 179 ot X il(Reporting to customers)

COB 9 117 Z}4HClient assets)

COB 10 HFAMEE =9 AHOperators of collective investment schemes)

COB 11 418 ¥ o X F(Trustee and depositary activities)

COB 12 Zo]= A-&AF}(Lloyd's)

Transitional Provisions and Schedules 73#}34] -8

< o2 o kI ol
(<IN T ) c:lo

o

— ICOB(Insurance Conduct of Business)®] 8 u]-&

o ICOB+= 871 =& 47H F-& A (annex), 77l 74 ZX|AFg} (transchedule) &2
U3t 2o FAE o, d= WolX Esngdds: B R dF
= H|EA B3 OE(non—mvestment insurance contract)<-

2 8 H3ALe] A, tut s R AR IR EdES dRbE
sTEAA G g7 g27] wied COBY 282 s

o ICOB= HIFA}HE 3 /#(non-investment insurance contract)®] v 2 H
= AT o2 ARG AwA A retail customer)2} TEEH HHF-ol
sl ECAH 9] &< whdste] 743 2102 B3 3| AK(insurers), X&)
ZH(intermediaries), 2] =t 2] 4 (managing agent)ll %]-8-3}.

o EUAIR F w93t A3 . B35 7] A% (Insurance Mediation Directive), 7
2] 7} A ® 2] X (Distance Marketing Directive), & %8 % 1.3 Z] 3] (Consolidated
Life Insurance Directive), A|3x} <=3]2.3 2] %] (the Third Non-Life Insurance

Directive), A4z} 245 %2 X% (the Fourth Motor Insurance Directive)
o ICOBS| F87AWE

ICOB 1 A& 9%} &3 (application and purpose)

ICOB 2 YwHf7(general rules)



ICOB 3 #84% 9 Y9€-5(financial promotion)

ICOB 4 331 9 3w FF(advising & selling standards)

Z 3} (cancellation)
ICOB 7 8777 tgt A 2](claims handling)
ICOB 8 Z:mfA|ekAe} A7 BIFA}L F70A| 2Hdistance non-investment mediation
contracts with retail customers)
Transchedule 73322] AFg

M. & EAIJAL] tHEE FF

O FAdRZ71d 2 ¥ S7F

— 2005 1€ ICOB2] &g tisf 18,13071<] sv-g<d SJA7} FSA<] 2H A7}
5 Wtar, 22,00070 o)3e] BAE A AHE 1A Rkel F 40,0007H
ool 3|AZ} Al BA =AU

— NERA(National Economic Research Associates)v= X34 oA ICOB7} 100%
2= 7] 98k FAAA F-5 8] (regulation compliance cost) &2 Z7]H]-&-2
20097t o= o), wid 160 T she=rF FUhR 488 Aol of ek

— A3 ICOBY Hgo2 s FAugo] F7igd upe} B s|Ae} B3 T
AEL o] LA A HIIE AoF Hol FSAE IAXHIA 9@ AR
T AoAE ofF A& AZolgte 9.

[0 2A3AL 959
— FSA9 QI7FE e Hedibe BHAdE AWl 59 ddEe=
AR JRde] FAAAE F5E 2art glow, ok Adusst T 3l
ANE A2e 7o) ahet RIS AYge] 9FL g How Hel
— ICOB 7142 B34 SARARENA
BAASANA B 2=qs A
EB (market practice)°] 7} = Ldu

[‘.“l o]-J
oX
A,‘i
mlm
N
R



[l

GGG gt Ale] AP 2 A A5 (regulatory compliance) 2
HollA Z1EA kA el o] Aleatel thek 24hF o F s AdFe T o
Y7 AV e HESH] A2 digiAFS Aok g

HPZF Aol g IF

1 5 2 Aol gisl A7 &) Hol A k7] Wl A Sl
o] T ofzgo] §llony ICOBY A&02 13l 7]& FF Avjdl
B %S BS ZoE Koy, 53] & gy dEd FEE TSt A
Sl H 3 JF(free add-ons other financial products)el]l 1AM = B2 FaFs vt
= A4

3} 7] 2] 35 (free/ packaged products)ol] thgt @aFo = AlE7l=y #7] 2] A
= Al F(package current accounts)®l F#-7}== of s B3 o]} Y HHH (extended
HEGE 5o dZFd U8l A7 8ol wel @ n-8o]

s
S
5

=
et
DI
jukes

dH 3 /dF (complex commercial insurance products)®] 73-7- ICOB<
71981300 AoiMe LREZ] Aufad o] HZo] BL oA
I'd F7iAHbroker)7} Bl ¢-9oll s Aoz A

N,
2

2 o d
Md oo oo
2 |o

o Il %
2

e

o

o

o

I\

O

N

ol
i

21-8-H ¥ (creditor insurance)> ICOB 802 Wil 3% o4, o] FSA

TAI7F A5 B E EF (payment protection insurance)ol] &l 7tYES ALAZ2
T AT Be IR Qe v 2 S val Be IAE Qe

o X]TSLP—XJE?TJ ]97]% A A A8 AFEZEAY =2 HIPR

A=A FSAY FAAANALS)(OFT : Office of Fair

o gk AR AAE Ao dHAW

o] & @% ¥ ”Hg}% A Hte FFEEE Yobd o= o4

SFHHoE drse AFEGo] Mt &5, S YR =



IV.

u]xmsﬂﬂ o]
a1, 20073 7}A]

o FE YA} Bvfshs AYRFP A5 LAY
2003 F=ZH= AYARES FSAS] HAITHE AEsHA ¢
BAHstHA xRS AASTZ A=

&'T‘ i‘>‘

7R3 71FAARF e eyt S}

o FSAS] 1A= =HE8AAAKNIFA)S] W19 7175 3 (private medical insurance)

o s F7H7 Ao Bw Y.

il

AR 2 7Y Fulals RASASS FSAS] A

3
Aoz HH olF &5t

(T e

ol X

E oo

L
[}

o

RERAY 2 2l g 9

O s de] g I

[l

1
N,
>«

A&} (primary intermediary)= 4

X &S ) AHbroker) 9t 22 12 vl
Mol 10%H|Fre. 2 FA33 L.

o
SNARS] Aol 3 R]-&2 AZM =
2}

Tl F A (second intermediary)e] A7}

j
=
X P H Y (insurance network) A& EHE Ao HQL

o TrAlo]ol W Fe 27 flel v RddvidAtEo]l HIT/HA UES
F(broker network)ell FFdsl7] Al&, B E o] whxo] 7148l E.

B Luate] gk G

Leading-industry-figure Z2AFel w2 AH|z}e] B degol djgh &k ¢l
= Aoz Av, AlFA A o] Aol Frkekal A2 Aol HeAE
2ol FaA) X 55 ok ol wEt Arvizte] SUkE Alw oY

ASE F2 HIFWE AAT A9 5 37 HEel Hadel

oz Bl

N
o% 2
L
2

o oX

|

1

of
['IE
filo

FSATFAIZE AlZ 2 §HAAT RP4E ool e EFSe 15T



o TAIY TFAA B Fuje] BEIL ot & @Pz
FEel FAHE Y mESE Holok sk, A= =
A, A o] ofsfot A A= ] BrL FellA 2pol P MEU%, HYPAIEL 1A

T BAGE wule IS 248k fEi e AR o] Fa

O :n:, §2
%)
td
F]ﬂ
k]
=
2
X
f
i

mtm

— MR SAR] T
0 Fg&HZTHA| X (Financial Ombudsman Service) <y
AT BEVIA AedE, FAEE, RS S38AFC A4 61%, 14%,

13%, 12%S )

il

> offl
Me

o

ol

iy,

N
o
ol

2 oo

o X3 AR} (intermediaries) 7} T840~
o wz}t Fujzide] sikstA He A¢- _’t‘ﬂ]x}o EAS S /\)\74]
o] ByPanxte] Aol F3tEAS

A 2 A

— £3RF Sl disl] EUS B 3571 A% (insurance mediation directive)Z} 7
2] n}A B A F (distance marketing directive)2] W8-S &2 ICOB7} A FA &
Hol| me} RPAE-2 Bt v FAAFoZ & Aol o st B2 AB|X|of| A
FEFS v Aow HQ

— FSAv AR, F89H 3 (household insurance), SR T T2 AwlAeF
(retail general insurance), AH&-AHHl/d# Q) (employers’ liability), A&=X 33} 7]
HAFA B3 (property and business continuity) &< 719X 3 (commercial
general insurance), 7173 H 3, XWA AWRY AFHRAARY 59 A4HH B
ol dsl F71=2 A=A =AU+

o FSA9| qiAl2 HPSA A dAtels B2 HlES Fibstal Lu|AblAl=
A WE Hejo] St Aoz M.
— HEAPF M= 23F g ajdo] SAE AR dojy HoTt S5E Fo
Z] gk

4 g Ao
o, RP3AtelM e defdeka e AHE, A=dle] anxt Bat
HO=Z Q) BP9 olm|A] Jjde] FF& A oz Add.



. A&

e
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o]

o
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o

>
=
E HlaEA so] A 1979 a8 U5AEE 2L

o, 2000 6¥ &
2z

g B3stel Q85

— 19909t F=r2 gFst 8435S i, 85 7IHe Hd 5 848~
|

o] =LA WslshaA 7t

J

o wa} 1998\l w-57= 7 (FSA : Financial Services Authority)S A143}%)
£ FE710Y ARAAE BET S UST 2 WA

== <

R
_L
=

S0E 9 A o] o]FoJAa L.

T 289 “FE5ARIE 2 AFHE(FSMA 2000: Financial Services and

Market Act 2000)”°] 2001 12958 TE = A5

FSMA 2000914 s Q41AS HAS oF dFqFHoZE Aut F8YA A +
402 AHE&H= “YYFHE(COB : Conduct of Business)’ 2} BIFALE 3 A
2k(non-investment insurance contract)oll Z-&5+<= “REPFHH(OACOB

Insurance Conduct of Business)”©] =

— 1 F¢ £8123 Aol FSMA 20009 ZRHH PFTFAS 2-8A] ofy

3lal GISC(general insurance standards council)®] &A1& Wrolgton}, H

I3
=

2HIAE FASHA BHashr] Y8 20059 1€ UYFE 58853 (FSA) Y

HAEH & A A HA+.

O

ol2 A&l AN A= HPAL F/HAE el F 5 F 40,0007] ©)/dolH, o]
of & TAMES A 6HRE B o]dd AOE st -

= S EFAGY =R AAE AHEIA ] AEHe RIR

\
™
o7
k
X
2
X
rl
s

rlr

5 99 B PATFAL F2NE RPN DR, 20)Ae) A v
G2 $An T BEAG Bt AAS ANFEL



II. E3RFLAFY FAFA W&

o F=r9 &3 E 3 (general insurance) TTE= 543 FE=(354% H-ME AH
T 5.7% /37dsta Jdom, EARFRE FRAAN FEE FAAYE AFsAEE
(1199 9-&5) 21.9%, AERY 184%, AN AZHF 9.2% .

o A W Ax F F7]HEY(long term insurance) 993 = (64.6% FT)

2 A% 1.3% At 9lem, o] T A% % duRde AaAE YER

<E Il-1> g7 2= 72 F0|
(I];_]-_CH =11 R=] v Mol = %)

T w7 2001 | 2002 | 2003 | 2004 | 2005(H1%) i‘%iﬁg
AR | 10,652 10,784| 10,771| 11,423| 11,902 7.7 2.2

Al AR | 4646 4763 4793 4912| 5009 3.3 1.5

A EH T 7227 8127| 8984 9592| 9983 65 6.7

Eal AR d | 2531 3411 4317 4426 4640 3.0 129
Hedlzdeawd | 3201 3251 3762| 3730 4378 29 6.5
SR | 5167 6949 6680 6309| 8634 56/ 108

71E} B8 7757 8956 9944| 9529 9763 64 4.7

2 A 41,181| 46,241| 49251| 49,921| 54,309 354 5.7

A - AR | 37,748| 35956| 28,875| 31,247| 36,313 236  -0.8

A7) B A AFEE | 53,854| 58443| 58,688 53,877| 61,013 39.7 25
R A2E8A4RH| 1625 1,713| 2357 1,923 1944 13 3.6
S A | 93227 96,112| 89,920| 87,047| 99270 64.6 1.3

B2 A 134,408 | 142,353 | 139,171 136,968 | 153,579 100.0 2.7

A}8: ABL, Annual General and Long-term Insurance Overview Statistics, 2007.9(http:/ /www.abi.org,uk)
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L ERRE
=
AN o B REAE FEAEHE ke wgrom, 5B FH

o o] &= BHIAHIKE FTESIY B BIHIAE 1,13070AF, S3lEE AT
= 825370414,

<E 12> FSA Z=7|&8 342H2007.3.31)

=871 4 FSA | EEA | A H] 31
7N RIFA3)AL 5,390 1| 5391
FArAe] 3 AL 1,756 2| 1,758
SADEIA} 986 6| 992

=zF | 306] 95| 401 -3, PEZA), B0
A} 676 454 1,130

23R Z A} 8,253 0| 8,253 Zol=r e ¥£3t
B A 3 A 3,462 1| 3,463
23| A} 571 0| 571
sz 536 0| 536
71&t 714 8|  722|9oK AEIBRE AR
0] & 5-3] A} 0| 5064 5,064 B3vAA o
B Al 22,650 5,631| 28,281

Z}&: FSA, Annual Statement 2006/07, 2007, p.157.

— HEMAY #dE 99 7= oAl Adete] 29

o YA RISIAE F 5247ALE o] T ARALE 121704}, £HANE 384704
ol 197§ k= A % F]AHcomposite insurers) 3.

Far low,

ol

o EUZ7IY] BA3A= 7770A) AR e R &8s 99<
3497 AL AHEA HEI R DE3I4

- 11 -



o EU 9¢l9 9E F7kel RPAHE 70714 9PL st Qom 57} &
ANRPL G, 1WA AEREES G953 A2 AT HDA).

<E 11-3> g 52 E3|AL sdgk (2007.3.31)

TE A} B A} $£HAL HAGA Al
F=A A 121 384 19 524
EU | A% (branch) 4 68 5 77
27} | AFE2(service) 79 279 21 379
BIEU=7} 3)A} 11 57 2 70
2ol= ¥4 7Y 80
9t %I 215 788 47 1,130

Z}&: FSA, Annual Statement 2007/07, 2007, p.158.

L] =g
— EFEPY i de FINAL AR, A, BkrEs, LA AR
vl Fo2 tefshy, SMAReE AdAdoe] b7t 55%, 2% 2 olE°] HFES
kA5t A Wl 6%, 7HE S .

<I ll-4> &2 HofxidH EHE M RH|

m (9 - %)

TR 2001 2002 2003 2004 2005
%7 AHbroker) 57 57 55 55 55
2% Al (direct sale) 21 20 21 22 p)
) 2] 4 (agent) 10 8 7 6 6
W 7 8 8 7 7
v GARA| F- el 3 7 7 8 8
7] E} 2 1 1 2 2

A HERIEGTHIE,  TESMBIC BT & SRIBIETTIE 12 Dw T, , 20069, p28.

— AR AjxdS 5HF8S/HAHIFA : independent financial adviser)E
v 23 A&y, Wrkeds, A At A8k, 18P B
72 8% = i}X]:G]'J—’— QL vid S7bshs FolE Kol SlE. wEkA X

R3] ghujjoA [FAS] H&E v & Aoz B



< II-5> dyEy mhojidyd 282 MFH| (2007.331)
(T - %)
T W 2001 2002 2003 2004 2005
=Ha3 83 /NAHIFA) 62.0 64.6 65.6 68.6 68.1
ﬁéqlﬁ%i\_gfa%’ 29.0 27.1 24.2 23.3 23.6
7]1EK(direct sales ) 9.0 8.3 10.2 8.1 8.3

A}E: Towers Perrin Tillinghast, Insurance Pocket Book 2007, NTC Publications Limited, p.83.

L] AkrsA=

— 2001 FEAMHAAAHES AAFEA ZGANALA) FAksE AL

@]
TE4a

HZLE HEst7] 93 A=Z F8AHIEEA7]FHFSCS : Financial Service
Compensation Scheme)”7} == o] &9 F¢.

— HEAHP Qo] Zikst BEIAL A Dl Akl A rAHREIAE S AN
wA e, A Zao & BEZd galAE Hx 20009-SE7AE 100% K6}
1 2 2T A 90%7HA] BAdety BATEY A gl

<E |I-6> FSMH|AEATY|Fe| HHA UK ESTHE
T 2 | AR H3s HAgE
_ 2% 200095 E : 100% 2 _
271 H & % A} 3}
1% 100% 278 onnstes 2wt 90% HA v
- YR
PR o g | © F5 20009 : 100%2 -
SAEG | 100% B hostes 2 o0% 2y e
S 9B 100% BA

Z}8: FSCS &9|°) A (http:/ /www.fscs.org.uk/)

1) T F84YY] RodeE By
- o F : 1909 31,7003 5(2,0003H-E714] 100%, TR 33,0003 E7HAE 0% H.3)

- BAPFE 1 1919 48,0009-&=(30,0005-E=71A] 100%, TH 20,0003-EE74AE 0% B.35)
LR 191 48,0005 =(30,0003H-=714] 100%, Th 20,0009-E=7HAE 0% 5.5)
(http:/ /www.fscs.org.uk)

- 13 -



2. HRIHH W
— 2001 12¥5-E Algsta = “F8A812 2 A7 (Financial Services and

=
Market Act 2000)”2 U 1070 55975 7IsHE AskaL 5834kl o

FAES S EHSHEESARE LU} FHARISE F 3070 PartZ TIH (T
= 7z
<E lI-7> FSA2| =287|2& 4= F He
718 H 2 AT
Jereate) 23 A} PEHE P
S HFARR] Y 3)(Security Investment Board) FAG 5 .
=
S AE2 Y3 (Securities and Futures Authority) | S AN ELF o
5

(Investment Management Regulatory Organization) | T

N
=

d
-
&
it d

TNAFAR2] Y 3] (Personal Investment Authority) | 7HIQFFARRE A

AR HYPEAR BYR=

O

]
)

Z

23129 3](Building Societies Commission) | 8585
—?—OH}_%L“H%ﬂ(Friendly Societies Commission) 2-off

FolZ23 =71 Registry of Friendly Societies ) | F-2%5
A5 £IEFF J‘ﬁ?&(zoms).psz.

A, AFAZY 22 F5I9EF

(financial promotion)9-S 3h=t A&= = A= thy 7 7HAE FE2(T

oX

2) ololl tigh Mg WE-2 “31d, Tdw T EEHd RIS dntdH 554, , BT,
2005.2,“ F=

3) G AFA FHlolA FE(http:/ /www.hm-treasury.gov.uk/documents/financial services/re
financial services/ fsma /1sf_fsma_index.cfm/financial_services/regulating financial_services/fsma/rsf_
fsma _index.cfm)

4) F89¢=F(financial promotion)S HHNES F3e FgAE] BjES onlshH, 2A7Hreal
time) &5} HlAAIZHnon-real time)&5 o2 TEH. AAEES W, 3 ToE 147 A o
s} =Sl AeEols, AL AF, 1, DeHld 5o Bus Bal JUES 2
(http:/ /fsahandbook.info/FSA /html /handbook/Glossary)
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o
N

AA 2 W&l M= 75
0 COB(Conduct of Business)—
= E@ARANA e
Al & AldE o,

o ICOB(Insurance Conduct of Business)v~ FAHNde] §lv o5 EZA4 A
=  HIEAEFA (non-investment insurance contract)Z} &3 A oF
(general insurance contract)®] vl e} TSI HEFH= P2 FAIZ 20051
1€ 14¢HH AP EH A AF7HA E3l2 82 "BU RS 7IAZ(BU Insurance
Mediation Directive)”ol] &JAH3st] Z&714 713 self regulatory organization)$]
GISC(General Insurance Standards Council)®)$] #A41& ®etom, X2 Axy
X 32 PIA(personal investment authority)®] T#AIE Wolsks.

).

l

o

]

o

PAhsh FAGAYRY Aoke 993t

=]
o GPTROR FEAN A e

=
=

ok

=

— EEATe] dAviel B#HE AFFAE Al TS FSMA 200001 9]
FSA7} 2443 T FSA Handbook o E3Hs]o] Qo2 3%,
o EE g87|8e FFFHoE AL “IH Y (principles for business)”
"High Level Standard®] PRIN 2 the principle; ol €A% U=
o HY3Ate] A4PBFS TFAISE COBSF ICOBE Y39 3 (Business
Standards); ol 723t FFEo] 5.0

3. BEDZ 5 7 Faug
(] nawviae an

~ U BYFAAINN SR Pst 4unde s 98 298044 o
59 27, ARY ag)e) vET AL

AHH ol 87& WAl FSA9| Q7S ofof 9

— EU A9 d4ed

5) GISCE 20000l W3t s @gilel HAZ/IAE Fho2 i A&TArIReR 20049 29
A 3 = 8400710133

6) COBY) 4T AELS WA EAH3, A7)7MEE Soln], ICOB/} A4ss Unkes|n g7
oFo B = AFeARTY, FEHRY, N ERY, AFIHIALRY, JERF, AYRFETE A9),
NJAZRY SolH, TFRAAGeZ= Zl““* AWRY, ASRAARY, AFRARE, F712F.
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o A4t 2] (appointed representative) : ©]
7]1¥d(authorized person)¥ the] Aok A 43}
FSAS] A AF-& At A5 T3 o]
1l 2] =

A
%0
rr
i)
Ac)
X
[-40
N
Lo
il
& e
:?L_'.
9

Moz 245w FAY

7)

8)

83 AEA8FA A B3 (professional liability insurance)®ell 7} 3kaL
P s B8-S ek Aes RSt glojof sk

o]
o AFE ANska e Rl ne ohE 1AL dXska e BohA
(e} 111

e Al efell 71x

< FsA] Az FAL
shats el A gohelele] W9l thelA ek e Q17h Yol

— %93 (Principles for Businesses)< 117l 202 =|o] lom 7} &&3 1
&5 24 o3 25
o dd¥H 184 - &) A7k F8FA= ABF - FHsH(with
integrity) Y& FdsfoF &
o FAYH BT : AVMEE FHAAE AT AR Fo ZH (with
due skill, care and diligence) FHS FaFafofF 3
o FAYH 3@t TA) - AP FEHA= A AY A A (risk
management system)E 3| ZEOEMN 2Rl JEE A7 A £E
5t
.

ole} A Y82 FSA ;=H9 ¥&A8Q0  raining and Competence Sourcebook; o T+ %] o]

9)-&(http:/ /fsahandbook.info/FSA/ handbook/L1/2001/2001_14.pdf).
AR A RS AT BAASIEE 1007 F2 o), A7 SRS

o,

2}

1507t F=2old 7+

o
jof ahm, aAARES Bshe 739 A7) 3% E 5000 vheE F 2 54 AV EE
= =
st Iy T,

2 AR 5 Qon], AARNES HBEA g Aol A 15% 5
Foe ArInEFoR YT 5 9L,
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G

2H]Z}e] o] 9](customers’

| .

T

A= G432l (market conduct)oll
A=}

ok <.

S

A

o

a4 ot

A=A 7(aLA 7o) JAtaT)

S

prudence)
interest)l U

3

[

O

—_
0

=
o

iy

2+ (suitability)

3

Z
s

g2l

7‘%%

al

Z&

PARE BRSPS Pl

3% (conflicts of interests)<-

A
3}
.

L —

.

A}
3ok

o]
=
=

AE ©]

RS BETE

S

51)4

=

=

ok <.

[€]
27t A= AulAt

A B

o] Z;H(clients’ assets)

o

ARl el A7 BRE S

|

T—

A

17 Ak &

o
ps

o
NF

1 coB

5.

(General application)
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- 0]/-+2007.3), pp.72-77.

=)
L

2

Q)
=

Wee A

i

hud

— COBOA 1%

9) AHA



O

COB 2 ARZFALGFE 471l A-&3t= 7178 (Rules which apply to all
firms conducting designated investment business)

COB 3 &% €5 (Financial promotion)

COB 4 1178734 (Accepting customers)

COB 5 333 2 #Auf(Advising and selling )

COB 6 #F3A ¥ FHA 22 H3|(Product disclosure and the customer’s

right to cancel or withdraw)
COB 7 Az} 2 #2](Dealing and managing)
COB 8 11780 gt HEil(Reporting to customers)
COB 9 1174 Z}4H(Client assets)
COB 10 HHFAMEF G AHOperators of collective investment schemes)
COB 11 418 ¥ o X3 F-(Trustee and depositary activities)
COB 12 20|= #&AFHLloyd's)

Transitional Provisions and Schedules 743%%2] &

- AnAZYR

O

B Fuizte A2l e gigR1e] 219, FSAS] QI7Hs a1 Y= 3)(polarization
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i

9
yal

710

=

=

foF <
o HH

0

3L

[}
o

==

s
a

NRAA AN A A
BHAHA)

7

ARE

s

o &

L=

o

o w& A9

]

=

Pz

rule)10) 7

SRR L o = ik Noop RV T "
T B AW = B o S =
m_m_m = o B ™ T 5 WX B
- el = T m o P e
ooy ~ = oF X or T K O X o}
o % blo ~ X = - fa Bo 1
= i o "
B My = ol <= W = q o
B om AR e W X < = =
i S BN = % o
o Ss o~ o % T8 il
I Y o = af
ok oF T o w0 op 3 W s M wﬁ
" ; E gl o % W EK (3
o T w_ﬂ M__m E R B @u/ L M. o &
T 1+ S T " g o Ty on op
E.m S ) o MR B Uoog p
SN =M 52T gwl xT %
H oo B I BE eBg & w2 ER <
Bepei  #r Bis Esfoax S
=S D m & PO mmwT o
R T = L OE e B
o W X X 7O W OE o N o o o)
~ = 0 W o A g W o8
Q;Quéﬂ ﬂlo_e ﬁalue Dl TG zo H° e
) ﬂ ~
W™ T Lo =T mrt m _Mmo £Y J o W
oy B o ® L =~ & B oy W B ﬂ -
ST Hn = O A 5 T F oI B oy T o
TO A LWA L X T < m ‘ﬂﬂ :._o ~
OO o T o T = AR X & do oT N
N %o TR ® = T o2 o)t W LT W@
RKgg & @ AT - TgF B @ omw PR F
o B E Ao T ‘% T o op ~o o e op js
O 9 P x g P X i )
XREEDW B X o Xe® odL N T MW
T® oo HEWE O,OFELWONFC T TR
B YET P R Y ORTR X RT BT TOA
o = ©) " ©) < o) o) o)
| |

Ad % B} o)

i

0|
pil

8 7t 7ks
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[ ] ICOBY F& W&

— ICOB= 87l 223 47l F-&A(annex), 77l 74 22X A8} (transchedule) 0.2
=3 Zo] FAFMAT AL F5 Fx)=o o, P oA ST
2 FFEERAAANE S BIFAE P A (non-investment insurance contract)
Agehe BTN D BRI Y, O wrugA FEolE

MRPPE S AUA SFRARNE Pamst ] e 8w

R

o ICOB 1 A&} &4 (application and purpose)
o ICOB 2 Y¥hT7g(general rules)
o ICOB 3 #874% Y& & (financial promotion)

o ICOB 4 i % v EF(advising & selling standards)

@]

0
Q
ws]
Q1
o
s
of
>,

product disclosure)
o ICOB 6 Al°F3]4Z 8} (cancellation)
o ICOB 7 B8aH 7ol tdt A 2](claims handling)

o ICOB 8 AwiAlekxe} LA HIFA} F7)A|Kdistance non-investment mediation
contracts with retail customers)

o Transchedule 73 ¥ZX|A}sk

— ICOB 1 A-&X 9} 53 (application and purpose)
o ICOB= HIFAE 3/ (non-investment insurance contract)e] v 3 23
= ATl ol2v 7RIS AvlA FAHretail customer)2} THAE HF-
sl ECAIZ S &5 wrgste] 7A3% AR B3| AKinsurers), X3 ¥4

ZH(intermediaries), Z°]=t]2] % (managing agent)12)e] 2-8-&

11) AEJAF B Q75 Fdhe AL, EEA(FHAATY) 9ol e Adgzas S8k A,

12) Zol=di2]%(managing agent)> Zo]l=9] 543 RIHE st HAAIGS AsiAY, AR

ok AdstH, g Aol i HPw A2lE Hsh=
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(@]

T

rgetal e Aoz BIFARPAF At S7hol tie BPFSAAA
(Insurance Mediation Directive), BIFAIE A= Aot A4 HIFAET
I F/NAI digt YA wAI " A H (Distance Marketing Directive), &
FRAAGAFR] B FARDGE Ao siAd H BH e T3 #dE3 5
A3 1 3 2] % (Consolidated Life Insurance Directive), <=3 E @A 2Fo] HH Q.
7ol Wt A3} =32 P A% (the Third Non-Life Insurance Directive), <u]
o] g 7l A tE F7ke] AFAF ob71§F AbsAfAtaLel tis] S AFA
7V BEa ATE o A9 A A4z} A 21EH A Z (the Fourth Motor

ol

Insurance Directive) 5%

S AL aviAleel el AEH AR, 1A A 2 SAl A efe] -5
+ ICOB9] FA7|AAM (policy document)ell T3l 2830 3t

<I 1I-8>ICOB ==Y M I+t

z & AR 2E 28

2% A | RY3)AL AR, Zol=di e A

ICOB 2

(L HHA) g —ng HIFARIAEA W diddEEs
' T gk 7)oy g 7Y

ICOB 3 3z Ax | TARTAEA dd AT

(T B H L) U Hgshs Ty 9% 1Y
ICOB 4 4z AA | B}
(B 2 A EF) 47  |RIAIA}L 2ol=gia A
ICOB 5 52 A7 HAAL, BREE drads W s

(FFEA) A, 2ol=tig] A

ICOB 6(AIFE3]) | 6x XA |\BHA3AL 2ol= FiAL

7.6 A9 | KA, Avfal, 2ol =the|Hd
ICOB

7RIS THD) 7 [YEAALEAAEA wEste] AT
' A HH 3]}, 3 (society)

ICOB 8
(A7 AR GA

8% A | RIAAAEZ Fujx}




— ICOB 2 d¥h17g(general rules)

o H3AL AwjAl, Zol=diglge] Ao SARHZE(FAFUYA L), dr
(inducement), FXHA] ©o]-&, YA A} AH g

wfstefor s, & =AM FH AFrA o
b H-E-2 Ui Hekx] gofok
o B} Fo] mAA EAU B Agshs A FelHl e 3§

X3l oo} oAl EE vIAA A RS FHEoF &k

r
o
2
£
DX
=2
)
12
Y
=2
X

A

— ICOB 3 X3 Y&-5(financial promotion)

0 F 8L FE9HEES At A, AR AES o)
), A v A (communication media)= FI A=, ] & Dy uHus,
ojmd, JAEYl B HA viA FoE AFS [+

o old] me} HFEAFFIHE TN TA, oY, A&, Ad, FA, 78 47
A=, dAkelE, BRI, gHe T2 a4, HX 55 o] &S, HIFAR
AA ol ek HAFHETo] ©

o HYPJHETS & we Bk, A, LA BEF FeFU G
(reasonable step)E A o] FojxoF 3

o o7|A A DAlg} & FX FHo] IAAHAY F AYEHA Folok
3ar, Aol t3k Z, ok o= AHksla A o] Foj Aok Fy, 7|8

2
:Oé
ofl
il

¢

o HEYPBEFES o uji= FAL} FEIP 502 RE B2 28 (reference)
b S0, AT Ao 2

— ICOB 4 %3 % v FF(advising & selling standards)

o MEARRALE G B B EZN AR AgHE AREE
o
=
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<E 11-9> &1 A| 12 M| =&t
23y A ICOB 4 % #& A9 %3
= 5 4 3(statement of demand and needs)3}
A4 A A | 2vju E Sl m el thar g 2 A) )
ARE AT A4 ﬂgﬂa42”@ﬂﬂﬁﬂtﬁlﬂﬂ4ﬁ»

43(A ), 47(EB 83 AHlx)

FaE x¥eke A | v [46(71dnA el ek FrEEAl)
s 5 o
F1E XT3 A 71?3517%‘ a2 W AN 47(2

g Ay

e
i
QL
rr
o
o

% 142954 BoiAs} BAE U

— ARAZAT

o HyPuia= EaK RG] DA S djE wf Ak E A
Fufake] el Bk G X (status disclosure), 17| Q9 Yo A3 HH
(statement of demand and needs), #|F 7} & (policy summary), 7|} HE (B3
Foll #E =M, 718k EU AHol oA Algalor & AR)E Algslok ¢

AIE % &

<E I1-10> EdAUMZEE =S HEM 32T HE

AFA A AN AT FR

Ak T2
713174 HlaA 71317y Hel 1Ay

A A -Tﬁzﬂi A

QP QP19 OAF X5 @ Ak AF
A e ¥ Y= ¥4 Q8 2 U= B4 QAR ZEAR | QAKHIE Rl Al

iﬁ?éﬁ QAN QNER S 93 | B8R g FH F A=
@RYF 5 FA ok AR @ M3 AR g+ gle A
GEUAR 4 AlSEA |@EUARVE AEA | @A AR 754 =
OHFS 9 B

A TEE A -EAZ A -EAZ A

O 21 QP19 Q198 QP19

@Fa U= A | 2 UE A (e 2 UE 4 |QF8 3 YE #4

B

FNARE 9 %
24 48
@ EUARE ARRA

GRYE ¥ Byl

@RI Tl gH

@d3d R

OAARETY,

AT

EAkMF

GEAEE AR L]
AEUAY ATEA
GREs L 25
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st 25k
A1 A

18 A

T5=E A

DOtaiAL 2

Dz = ﬂﬂﬁx}ﬂ H2e7
$ =7, sjlue] 2l
2 2 gjajele] )

@uﬂo] 7%
& AEE AT &9
7} slrke 3

@re 9 Y= B4

GHIARIA B3

Orkarss

D03 BANY

®molo] AR ulgHe)
2 AR 712

@%UHX% &8l A=Al
ol He Al &
W7rs7d

@ ﬁ]okﬂﬂ:q ;HE

ORI A2 59)

A% o

T AR
el 237
Qd3E Wit 2
o 751_?_ E;G
@717 /d°l S
fziete] #HA|
@mAe] 27E S
02 HHE AT
L7 ok A
68 % Y= 4
il e
GIrAFEAA] FaAlE
ORYE L w5

A= AE
A1

_I,o =i 1/]1: =] }\i
QAL
@HYS Tl A #

A

GRUARVS Aed A
©AT
O ] Z2Ak Au
H3ld AR
ARIE E 7| FA =

AlE A

AZE e

(AN (] o
N]u— 75]"!‘ =]

A
A7
e
AE

DA%

278 % Y= $4
BeEAA B
@DEUX]X]}J— xﬂJ—?ﬂ— PHE
@L:_]_z;-] g9 =i E_/‘\oﬂ
B

-EHE A

ICOBe| W&t 4

SE(AAE el =

1COBS] AT §le.
ou} Ak A £

DAY G T R R A
AAIA A | 0ra 2 UE B4 | AHIZNE 28) ST
AnATol | GAple. F B A

Fsd | aRPR S R s
Asfolsle] | GEUARY AZYH. Rk
W | G o
AkAA | N ZzAle @eragn Fads
2o A SHHE Y Bl
AR 575 AI= h
VARSI P
g8 ARE EA0l99lICoB] WER THA|-ENE AT 1089 A 90
oz AT oAl 159 D193 oL} AHIE A 2A
DAV AHIEAE #8) (@08 Us B4 |2 ATE) g 24

AHIE A | @58 2 s 24 @ Appia b g A% e A
AuAgol | GRINIG B anEEE B (AT
Whse | apyss GEUA A2 A | D719
Asfolsle] | GF8 BN EAPIR 248 B U= 24
MIEACE | EARshe N8 TR | BN s

A | owE 55 ARk ®ES0 AR |QEUARY AEAR
o= Alfgo] et 7Fs AR IEAE |CRIE R B
B A EAPIT
QUL A
Z}& : FSA, FULL HANDBOOK/ICOB, 2007.8.29 % <3| 235 3144(2006), pp.54-55.
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o Z7|Y7el B3 HE(ICOB 4.2 status disclosure) A|F9]F= ofgf] 3£} 2ol
HAAmAr 536420 JA3Q1A, 54 BAJALE dielste AR s
AREZ Akl A Algafof s, mgh Ao A
2 B3I A, SATL AlEehe AR, AEI A g
EVRA P, AGARSA R tig W&o FANE 2713 A4 (Initial

Disclosure Document)E #Zo| #|g3loF &

<E Il-11> Eojxte| X9 ME XSALHICOB 4.2)
T AFshe JRUYE
1 [wiAel 44, 5o
2 (iR WA ] 9|(statutory status)
5 |11 200 Hisl FSAS] SIARIE AelM s53Rs HET 5 sl

= A
B Ao} B FLskA] ol ste 45 B@AwiAr) A
4 |7HAEL BER3a HYEIALY] 9F2H e AEEFE 10% J_ero}oq
_‘E]_‘ﬂ‘al'—l— )\)\‘T:‘Z] 0:1‘1‘
Ryt By
5 |EIAF ANHS B
10% Z3ste] BA3ka
yﬂw 9] xﬂ* o

=0 o
F4T A8 A e A
3 5l

1) o
6 |2 FHH o) RPN FENS HAT A A
3) 1/4) BPIAI MR JES Hedt AANA

2 i
o
ko rx

= \=4
g |ERTHATLe] wiek Zute] AR, G gwe] FgaT=
Ax e 7IE EUA Az} dAE 7ol v A
o (BRI 7 HAo] E7FeH Fgol wAe] oW A
=S o) &d F A=Al e e
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a7 el Q8 9F YEof ISHYHE(ICOB 4.4 statement of demand and needs) <]
Age)T : Boaks nale] sash Uso Aie HERES A 915
of Wad YuE £AHT £U@ Guol sxske] 19 Fast Y=g 7]
At FA(2]F ERAAF : statement of demands and needs)13)E 2Hg, TS
A Aoll= AFE Adte olF % WAISt BA S A2 Aol iAo A&
stofof gk ot M3tE AREste] didt Aol FE oEFERIA Y Y&
= A8t AAA S FAZ A|FsljoF o, XS AZ o] A
FRE Aol Qe

A 7§ R(ICOB 5.5.1 policy summary) : Eg A x= AlF /HQE 7143
2 BAAF A4 Ao dHHoZ A Fatoior I AN 71D A
o2= O FeHEFATY BE Ackxzie] E3tEo] A k= Aol o

)
3 obo] 1

AW @ BIANIA Y @ RAEH L Buxd @ T R@dEe
2% 54

A

kT
o

3t H FHUE @ Toud 3 AN © A TP
el Z1AE Fa @ BEA I
Athe WS 7IA(EF 7] 1de &
AL E & F e A9 2 WE
spHs 3l F4 O BEIANA B
B2k 2 (FOS) & v A3

—_
e}

©

DA R 2
S
o o

A
o
-

e o ©
vo [

r

ao 2
T o
o, HI
£y
\0
il
i}
4 e
S

>
=
N
FUE
ly o
04: o
E OE
I P
% = 4o
o, re,
N I
I U SR [ e = R A

(FSCS), 71E} Al=of| whe} s17]o] HAH-S
Mol 3 F8AYS] A (key facts logo) Y.

o
P4 WG FEe e HIAE, BRI/ 13 ZsA k] dlst

(o

H3Eg 9 7]} ¥18-& 7|AI$ FA4(ICOB 5.5.14 statement of price) A& : K

HEgo HHUY, HAAvjAoA AFshe B/ Zu/ Aw, RIamAE

=
Sl AR B2 Aol EAD e 28 #A, vE AEH UE

i

Fe THUE AT 0E AFH EEEe] & #A/HE AETYe] vRl=
VY A A2AH] Y = 71T £XE EIAF AE Al oL
Ao A Algsfof &




= AlFAZE Aol AlFafof sh, 3137F B #E](ICOB 5.7)3loF & #l-&g uj
AT B4 S dZH o2 AT ok &
o 7|} EU A A9 oA Agste JRe e L vlgid Ak, Aslol] <3 A
oFo] 749 XA AT WES AT AA el AFslof shv, Alfe] A4
H o]Fox A HolA Gk 8-S AlFsior g

— H 4 Y=Z(ICOB 4.3 suitability)

o BRPAAE BIFES A Afdte A 2 AR7E AR Foz 3
o] =99 Y= ( ICOB 4.4 statement of demands and needs)®ll F&-3l=7}
o et H-s 2xE Frslor stthe 939l

o wehA BlAE Aol FHFels AEow 1A Fas) Usd] wE uE
A58 2

Sk Fohe Agole 2 WE
f8790] 5. COBAAM= 1A
o] gl= A-Foll drstA Est=
— AFE 3] QU (ICOB 6.2 cancellation rights and period)

o JiIAIEAE 7 9Fd 3] (cooling off)o] 7] wFoll HAFAw| A= ofof g
BEE AFslol g AL YA EHITFS 149, A
Al2K(pure protection)4)Ql V] FX}H 3 A —F(non—mvestment insurance contracts)
= 30%, R AAGY EsjE A o] E9hE 7-5-oll= 302 4.

ofxl= HIA FAIRE T8 Aol I FAE HPIA e FviRbolA

Hstofop A3 AL 7hsstH, B3 Alebate] AL 2R 30
ojel Hedg T Sasfiof ok T3 WithE BRI} ARt A AlEt
xdxq o] Hmw} NE FFole 30Y o=z W3E AL ARt A A

— BIFFE 5 =3 H+ FA(ICOB 4.6 commission disclosure for commercial

customers % 5.5.14 statement of price)

o HPAmAZL JHAnA] A= HIEL HEdHA| 0}0}01: 3} (ICOB

5514), FEoifo] Ak @ #Awfshe BPFES] ST HTL FAPEE
44

14) BPFF7F ArFPAe AR, i droll gk 739 dsiar serdhagol fiAU slekdEE ol
AT AAGHEH IS single premium) 2o} #L F-o] Aloks Wk
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H]§-FNE vl @ Qo] Bguate] thate] zka = AEHE &8
skal A=A @ Qe vt kA = HIgo] AR} AEE V%
2 3t

HARAAAE B3l Akl gk FFEFA 877 Ae A5l gt A
FBEE ol s et BT AR BEehA] B2 9o BEAe}
HjA7E A AFole F/EHA] otE H(ICOB 4.6).

T3 HRAA A commercial customers)?] Q77F & 7450l BRI A=
TTE 52 7Y AF(commission disclosure for commercial customers)
S AlF A2 AFol dagle] Aol &

BB IS BRI A4A AFHolek 3 RPFAY 222}
£ Agso

2ufAFALe] REF 2 E]lE ICOB 75004 A3k ByFA o st =43}
performance standards for handling claims)l] @&} 218 =|ojo} 51, B33
Abe GdYE 3 (FEe FA), 6(4B1AF o3 BA), (el BAY FF) =%

< F5sjof .

~—~

BEA A= EAEE lolA B, 71, F 9 (duty of care, skill
and diligence)9} ©J3 I A7 TSR] REE dof = 9F(duty to

avoid conflicts of interest)”} )=-(ICOB 7.4 duties of insurance intermediaries).
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M. &3 285 g G

1. #AoY 7|2 R HIES St

]

L] A 114

5 JdeFd glo] ICOB7} Al what
FsAl A3 Q7hs Wk, 22,0007 °1”

— 20054 1€ &SR PG| H
19 9]
Q17, F 40,0007] ©]’de] A} FAIE A

18,13071¢] RE IG5~
Z

<E lI-1> |COB M& et 7/ 242H2005.1.14 & A)

(&4 - )

AT EE AN Fol W 7149
219t 5 U (New authorizations) 13,291
&]7}¢] W 3}(Variations of permission)* 4,839
ZF AA Q71714 (Total directly authorized firms) 18,130
At 2] A (Appointed representatives: approx.) 22,000
Z 1A U471 (Total regulated firms) 40,000
A37F A1 138 521 Fvi 2K (Applications in progress) 941

F 1 * 3]7ke] W8K(Variation of permission): A 23 AjFASEsA=Z s|71E ot
EeEAY JPEFS ke S w3k

15) Datamonitor(2005)°l14 2 <183}

32
o
o
T
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o



[ ] 7RI (cost of regulation)

— NERA(National Economic Research Associates)= X34+

2= 7] gk FAA A F-5 8] (regulation compliance

Aol 4] TCOBZ} 100%

cost) &2 Z7]d= oF

20095t wp = o] 89 Aolal, FF AEH R AzF 1609 =T}

2ad Ao FYRTL UL,

o ICOBY| 2go| m& At e vlg AEs Huud, 27H89] 4

& AzE) FEUGAM 85 BT A4 A AZ, FF 1970 #
AE oA Wi BelREEE AZo] RES AAse Aoz e

<E II-2> |COB M&0f g HE2f0[A H|E FHA

(&9« et v E)
Wz 9 =
+ou =ME s | s
a7 5 14 0.9 9.8
A R vl - 8.6 78.6
T ¥ sEgn 12.1 13.4 133.8
SE A 322 10.0 123.0
715 A - 7.2 65.7
HIS T A 2Fl 5 H)E- 84.9 - 84.9
Hgg #ed=n8 35.5 1238 1,163.1
HEE wSFHHE 313 - 31.3
& A 1974 163.9 1,690.2
o 53] BH¥F/NAHbroker) 52 1 5 BRES/N} AAE FAV 2 7]
wZoll FSAZF A3k 71A19 &5 ZE57] 918 #an|go] A 288 A=
Holw, o] F 7AW G AKindividual broker)d] H-go] tlS & Ao =Z 1}
Bl 20051 Grant-Thomton 3]AFH <o) A9 509 R Z/IAE e
2 213 nhol] oJshd Z7)8|8-& e 350,0009H+- =2+t lar, Azt
A& 02 FHt 10000037 ~9 8 AR UERES
% Bl AES] A= (supervision cost)oll X 7HE A AEE A
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o2 FAsta A=, ol ZE ET(standards) oy 8 (rules)= 71 Wl
Al skl A=AE EUHASHL A1) e AF N T2 AFFHE
ok &17] W&

Fa 2l (large intermediaries)©] 30
3ALRZ 1500098 AT Aoem F4T &3 &5

A
Al i B le 10500082 AZ3 Aoz A}

<#E HI-3> EEhiApd o 22| d=HE

S (&9 : T2 5)
HYE Bl P 2UE WG | FF A
X P AK(Insurers) 15,000 105,000
(Large ﬂs%ur%ni?ri?gldiaﬁes) 30,000 105,000
(Medium% %ﬁl}q‘ani@lr?ﬂmﬂdiaﬂes) 10,000 17,500
(Small ﬁsﬁr%ni?riﬁje}diaries) 1,277 4,468
7€} B HHA)ZH(Other Intermediaries) gﬁ—;‘:ﬂ:‘ 9 ih%ﬁ;}] ?i/%}i%_%‘%

— A% 1COBS| A& we FAM o] FAHOZA RAALeh AT A)

-

=

E2 ol& AH[A oA A7 Aoy, FSATE IAA B~ W AR T 2o

NE ol Fe AZoleks o7,

0

2. H3|A HE EH
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— HIIA} IAEFo) WElsl ol A2

o ICOB 7A€ BANY FAAE 2He R el BAF 527152 AN

shal, BAAEAA B 2EqS xﬂ%ﬁﬂ 2R B3 3|AL BTl
738 (market practice)o] WA EE d2H A3r} 7).

o ICOBS} #Z2 Al #&E7F 1917] wiell FSA7} ICOBY] 243k #-gd
o] B} A4A3] o]F ZE3le] Hlguu] Helo] FU1E A,

o T3 ICOBY ¥ #AHELS A7 sl|o] resta 4y 2F=A &
Be7E dernz g fFE ook & A,

rir

— HA3Ate] digFe AkaA =4
o BRI g 1A Al o2 FAIA A F-Z(regulatory compliance) 2}
dollA ZIEA A el Alekatel thh 245 o)F 33} YR H 5
o8 7HA A AESH] A2 A ke AZsor &
o 2004'd 129 AXAAFS] A A1 Y (regulatory status)S BAISHA] &
< 16071 ] e = A= shAl &kem, o] = <18 ICOBS| F&Fo] A&
o mXt= AL A¥st= AZIZE HE.

— 1 Eek A Aol vish A7 Es] o] fk7] whimel A Aol 1]
B2 olggo] fIgleu, ICOBY Hgo2 2l 71& A Aol th3t J&e
g o= ®H

ril

o 53] 4 F84Fo F5=2 HF3o st B3 JE (free add-ons other
o
[e]

financial products)ell loiA = B
— 7)1 A)dF (free/packaged products)ol] ot J3F

o A187t=y 971X AF A F(package current accounts)dl] H7tEw oY HF
oL} S H (extended warranty) R 8/3F 52 €B/dF g A7 A
Sl wet o]o] gk o] Hl-go] X Wol] aFHM, T FHAHIEH
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o] Barclay cardAl= 5 E@AF AFS HA =
— 5% 7194 EE 3 (complex commercial insurance products)

o ICOB9 282z I3t 7|AXE T FFo2= IrbzRl Arixdy A<
o] & o YA7] W&ol o|AFH AAYS B35 S7hAKbroker)7t BS
ol A& Ao=E HH

o 53] 7|9AEY ToAE FAAIER] HEA Q! B (niche market) ¥} ¥ 3]
Me /e ZAAI7E B g Ae=E Bel

o FSAY EFAFY AATAY &5 7IFAALvIAL} 7HAIdARIAL, 568 E
A2k} HlE§Y AFAHIAE B (two tier regulatory)dte] o]YH o=
TdgozZHN st BEdEe SAAE AT AVE E2A AEEHH, o=

]

— FSA A= AFE AR F(payment protection insurance)®l T3l 7} &S AL

Al ATl Be At Sl W B § v Be AR S
o 7F4Eo] Aad Aolgt He oHole dAvidsc] dvidEel tit A4

Sty Bela Qe AFRARY ] FRe EAL At AET) vl
of AH|RLY] YEo] B g A A st AlFstr] WiEolet &
il
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AL 7HAAl = AF FSA9F 34

o

Eia

3](OFT :Office of Fair Trading)= HA5rE 5 7FA7/3 AlAll o

2]

2EE

23 5ol

o oJof wz}

ICOBY FAIE AE&S HX|7F & AjH| =9}

S
) .

(stand alone)

171 2ol

3|

)

Hojup AuA

T—
| .

5

2 YAt vl

_ =
T

FAl e3kaL, 2007 374A]

re

AVA
%3

FSAS} AITh e

PSS

o

A==
OTT

s

2003 F=

—

i Hl-&53ol &

o] FSA TtAlo] &3

YALE

o

=
=

A FoZM An|Rle] AEl Zo)

[
+

___OE

s

A =Y, AYERAS AL

i

&

(] 23uas A99nge 7t 27

(private medical insurance)

NFA7TH

— FSAS] AL SHISAARKFA)S)

S
= .

[e]
A

7N ReZ Bl

= =
=2 o

o g

uir

(critical illness)©]4} 4

2 H Y

)
S|

4H A4

& ©
EZhes

Hell B

s

3

i

3]

ou!

SR
K
ol
N
NJo
0
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=
ﬂnﬁ
,_.—_omﬂ

oy

S FSAS] 1A

T

=
=

PEER

T—
| .

o)}

e

ojp
R

h

—_
file)
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)

NI

O

Mo
i

B

| Z7HAHbroker)E°] D&O7) 2+&

9

o T

%+ 9

1

[
=

A

T

&

A

o]

o]
=8

=871

#H 1y

b Fa 2871w 98

S

(Director & Officers Liability Insurance) :

= 27t 719)

W)
L

2
7

on

17)
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A 2lo] HEet A9 E Awir v oHHA 7] HE.

o FSA9| ICOB Aol & B Aol tgh olsli7} Ada) & ojof F7HAk(broker)
o} 317, BRI} 11e] At o] AFSHA o]Fold AolH, o2 I3 &
b Ho S30E A<
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IV. Bgdavjxld 3 Lv| Ao gk I

L] 237 Hbroker) ok 22 13} Sl dAH= AF 2
— BY3Atel Agsta ol TN Fo e vud Ao

o ol= EHPAZo] A B wAfolal g17] wiEol
TAALS Gl WE PR TS FE T
Al ofsiA ZHEE ALY TS @ obd Ao®

2005.3 2006.3 2007.3 Rl
B=A 10,275 9,444 8,225 -12.9%
v g = A 29 29 28 -3.4%
A 10,304 9,473 8,253 -12.9%

T 1 A 200739 71 AdE71(2006.3%) tHHISL
Z}&E: FSA, Annual Report. ZRA%E

— ICOBY] A&l et HPZ/h A Fashe iAol 33n] &2 A= 2] 10%
gt Aow FA4HI gloH,
o T/AFES THAMIERE mE FIHEer HEAES HEESHHE

15%), FFE 04 25.5%), A3 HE124%), MZE IT =4(5.9%
AE209%) =olH, olF-H HEL 31A] 2& FJALE 255%0) o231 91819,

N
T

18) 12} HvFAKprimary intermediary)= 235 7HAKbroker)9} o] FH AFZ RPAATE 3
ks 719S 2o, 231 A AKsecondary intermediary)= B o]2le] FE Qo FrleiA B

< sk 719s 23k
19) DATAMONITOR(2007.5), pp.36-37.
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— 23 #v G A} (second intermediary)2] %

o ICOBY ALoz 79 &
ZIGENA e FAN Lo B

o A7} ALE = A - A FSAL] H1

AV R=

2o

=cad Aoz wa.

ol Frhste] HpHow BPY
3} Aol A=A ° Ao W

AA}R1 John Tiner= Z7]°ll+= FS

1—_10

>

o )17} Wol #HFTAE o|PES FEstal, d7pA] ¢fal Pz
wEg wolsAY Ak WslE QA Tsle] Sl Ul W
2 RS} TR EE AGLE ANNZ A5,

o olol we} AEAYeih AFALEUA, FEW BeAAA, AE2HH ol
Z$H(friendly society) & 22F S FAHY] R A= FERE AT Ao
A,

<¥ IV-2> ICOB Mg =29| &ollEd TRl 85} F0|
(&9 2 7H)
T T 2006.1 | 2006.7 | 2006.12 | 2007.7 | <%
12} Fu A=} 9,918 9,011 8,520 8,119 -1,799
Tu
A j 22} Fu J =} 8,204 7,959 7,900 8,117 -87
=
A A 18,122 16,970 16420| 16,236 -1,886
_]
Al 14268 14765 15258 15988 1,720
(appointed representative)
Z 0 Z7Re 20077914 200618 A7 AL,
ZF5: FSA SH|o|A)http:/ /www.fsa.gov.uk/pages/ About/ Teams/Retail / statistics/insurance/january
_06.shtml)
— X3P E " (insurance network)> Al LHTE oz HY

o grAloldel W FEE D7) HsiM, v EAvfdAtEe] BEA YES
F(broker network)ell FFds}7] A|&ste] B3RO ol Fol K&
ok AAAR ool ThselAY o Be BdAS
2w, g Azo] Adsks 5o A
o (Mlsys The-Broker-Network

(http:/ /www.brokernetwork.co.uk/)%).

7 o]

dlz] o

=

(http:/ /www.misys.co.uk/),
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2. 2~H| Aol CHEt HE

(] 2049 2879 Bl e 9Fe 92 Ao A%

— Leading-industry-figure ZAtol] 2™, FSA FAIStA] AR BE )
ool dEF= 719 BA s AR Hu Jlon, 7P FashA Wstd AL
Azt gl SrkstaL AfAld Hol BREAE B ofd, T4 AW S

— zvlmAe APYLH A BINE RIFE 5L A AEL 3
Aot 37] WEe] BE AkAnT} 7)7ko] B} o7 LaHw, PuAe 3
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JAERE 9
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Ao] ngE a7

dE An|z}

o

=]

19
o &BA7E ool o

©

A2 o

a7 o

)

T—

]_

°©

EU<]

Rk

S

53
FoARe e

.

Pk

or

Wt

tod mlAe A 23S &

S

2ol o

Unfair Terms in Consumer Contracts Regulation 1999); ol #3=o] U=

Directive 93/13/EEC of 5 April 1993 on unfair terms in consumer contracts

)3 2000 7]

H 37
o =3¢

;1;:]_

& Agol 71%de] avlnte] WEL
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20) http://europa.eu/scadplus/leg/en/1vb/132017. htm




— &2F5S A7IEH] A AR & BAAMYAER] F5FHZTAE(FOS : Financial
Ombudsman Service)2Do A A4 A 73S AHHEE, 27X AF4E
o] AAS 61%E AA, FAVGE B BANFE, 2B dFol 242 14%, 13%, 12%
E AFstien, FFIGE SUEME BUIAATe] 475% = 7P A,
HYPGFS 199% 5 A= Aoz yehd.

o HEPLF BEVrE AFHOE B AFARE o] 236% = 7HE Bal, FHE
P APRYPo] g0 &2 Fo] AL Uw. T3 ENAI7IEC] M =2
AL fAFTERIFO T 455%F 7|23}

<E IV-4> ZSAH|AGY 20kH|7| M
(@9 4, %)
R minl: 2002 2003 2004 2005 2006 | CAGR
14,595 | 13570 | 51917 | 69,737 69,149 47.5%
2I1A A5
34% 22% 53% 63% 61%
3 13,711 | 23,872 | 25157 | 19,251 15,795|  3.6%
71t FAVSE
31% 38% 26% 17% 14%
8117 | 15,070 9,798 | 10,491 13,709 14.0%
SHPNE
19% 24% 10% 9.5% 12%
6,907 9,658 | 11,029 | 11,484 14,270, 19.9%
HPGE
16% 16% 11% |  105% 13%
- 43330 | 62170 | 97,901 | 110,963 | 112,923| 27.1%
0.
100% 100% 100% 100% 100%
D 1) sheke] A QA AT A5l A Ak vES ok
2) CAGR A315-31/37-E(Compound Annual Growth Rate)S &Jv]3h

A5 . FOS, Annual Review, Zt A%,

21) FESBAMHIEE &
o o3 #e] +FHL U

S ESALY
S-JH]= FSAS] QU E vke ¢

i

ol 217 Fsaks S@Hoz dgd
718o 2 HE

FRAYRZIAI FO8
7] Eannual levy)

3} P92 H]E(case fee)S Wol TGSl UL 2006 oAt 52009 W= o]F A7H|E

< 1,1709F 2=, WA

1-8-2 3,980%F v2-=, 7[EREY 509 dRe=9.



<E IV-5> EdabEe| 207 dg
(29 - A, %)

FEE 2003 3| 2004.3 | 20053 | 20063 HlZ | CAGR
A5 25 2372 | 2,727 | 2571 | 3372 236| 124
FHRY 1,285 | 1549 | 1,624 | 191 137 | 149
o3P 1,088 | 1453 | 1525 | 1,787 125 | 180
SR 1,000 | 1,154 | 1,145 | 1224 86 6.7
&R AR Y 803 802 833 | 1315 92| 179
AERARY 792 872 980 | 1,003 77| 117
AAR1 Q)2 492 582 717 799 56 175
FHTHEF 254 328 363 543 38| 288
LR SRaRAR-RC: 302 294 337 389 27 8.8
SR R 130 129 128 172 12 9.8
HEVERY 239 271 304 395 28 18.2
A A 892 868 957 | 1,220 85| 110
- 7198 298 242 333 480 34 17.2
3| fEERY 72 134 138 22 16 455

1Y

MR 52 78 63 76 05 13.5
71 & 470 414 423 42 31 2.0
By A 9,658 | 11,029 | 11,484 | 14,270 100.0 139

T : CAGRS A%+#E3H7-8(Compound Annual Growth Rate)2 2]w|%)

AR

%= FOS Annual Review(http://www.fos.org.uk /publications /ar04/ar-04.pdf)



] sjapde] misk FagAul2 7|3, o Fgoz Anjxl A 733
— BRI} = HY A AK(intermediaries) 7} IH4HSE 79 BEA A} e B
daradAds MAREIEY AFEIES 2001 12¢ 12 A3 564

H| 2B A} 7]7HFSCS : Financial-Services Compensation Services)ol A ¥S 4=

A A2
~ BPuiel A% RPN e A9 At Fo] BRI 20014 129 1
AR HgHYou, BPBRAe] AT B AGAT] BsE 20054 1
AvE YL
o ole] mel HYLUAE RPN EE BEA] HAF A v AR

|

= AN By AFRIF F 2,0003-SE7MAE 100%, 1 235
0% S HIEHE Aokzto Al AFetree] Ak o AsxA YR H
SRR o HANbA

1

N

my 1% oo
fo rlo

o HAXNPNA F 77 FY3he 7IE (annual levy)22)-S A EH, HF3A
TFUE T E(net premium income) 2] 0.8%E A&kl o, RPIHRIE 5Y
Al A7 Y (annual eligible income)2] 0.8%E Wil -

o FSCS7F Aafjadel] gk B2 17FAAte] ARQ-EFE Qe AH|Atol] thigh By
v Awol HA ¥ A-rold, FrHHos ddate] EdumE <l 514
EAo] WASAY At aikste] Y =5 dekelA] sl 2 H

o

PR 24 B Ao T 7|7 B = 5 UEE Hof 9

F{F
I

% =
1
rr

22) 20074 99 BA HHE FE8AAG 7IE EFEEL 2(dE)e AXT A 03%7I, AYFEAE
(designed investment business)= 400%F & o]3}, E7]|A]F 73| A advice and arranging) © <
el o] 0.8% Wkl
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V. A8 B A}

Sk

&

ol i3l EUe 238 ZF 70 A% (Insurance Mediation Directive)Z} A

2] v} A ® 2] A (Distance Marketing Directive)2] W8-S B2 ICOB7} AlEA &

890 W} RPAe weh o AAHoz 9

vl o

2 Aol} o st B2 &HAL

A 9% v Aog Hel

o olZ s} HEE= HIA

3} pEsA e

o]
A

|
7]

A7 2004

T3 FSAT AR 3, 811 3 (household insurance), o313
7| °K(retail general insurance)¥} A-8-#Ful /32 9l (employers’ liability), A==
A X & (property and business continuity) 52 71¢

O
-
SERS o1

e éizﬂ(commerc:lal

general insurance) ¥ WAL EY, AW AYRY, AFEARY, A52%

@ 5o AR 1Yo

— PFSAQ FAZ BRI} TRl =

Aol wE o

o ABALY, A

=, -7

el F7t=2 A=A =H8l=.

ge ugg Skl

AL HIR Al gt
718 Ao T Ad,

2 A" B §(critical illness insurance), AFEFEF ok
er_‘ B, A8 8 mE FH]-8-2 29 29005 3H-E0]
200RtukER H|Eo] T £Q5<E FOE FAHI s

<¥ V-1> |ICOBHZ0f we

H|EHel g1}

(&9 Rk 9eE)

T Hl8(C) | HeB) | EHB-O)
TRl (=FEAt, XA, AFEGRE) - 23 23
AR A F I F (A5 229 - 229
A ez FFRIEAEE, AFEAAEY) - 129 129
HoFHE 3| (AFEA}), ERA7 - 49 49
< A 229 201 28

2+ : Tim Wilson - Kyla Malcolm(March 2006),p.6
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19] 79 2349 B PATL AZE FAS Wolok e BAZ 1Y
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= Aze B A sgo) av.

o HPzHAE HASA} Bl AFAAH, AFAE A% FRAF
)% Fof, RPTWALAES] Hg, BHYA] hE FAAR A7) T
Hg Fox 2HAel Aol nr} FrE o nel.
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AAA - o, Bl By Ak AAATAER 20072, EA7NER, 2007.3

714, Td= sdaedid B9 9idst S, , B3N, 2005.2

7

HERBIAGHIE,  TESMNRIC B B REESE R £ D & L 72 SRER B T O
2D\ Ty, 20043
P 51 B PRI IS 12 D » Ty, 20069

ABl,  Annual  General and Long-term  Insurance  Overview  Statistics,  2007.9
(http:/ /www.abi.org.uk)

Tim Wilson * Kyla Malcolm, Markets impacts of requaltiong general insurance, CRA
International, March 2006.

FSA, Insurance Conduct of Business(ICOB) Source Book, 2005.12

Conduct of Business Source Book, 2005.12

DATAMONITOR, FSA Regulation : A Summary of Insurance Distribution, 2005.4

The Future of Regulation in UK Personal Lines Insurance 2007, 2007.5

Tim Wilson * Kyla Malcolm,  Market impacts of requlating general insurance,
March 2006, p.6
TOWER PERRIN, Insurance Pocket Book 2007, NTC Publications, 2007
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O -
2 I FeAMEAZY HEAA
[ S5A1u 2249 (FSMA2000) 8] 74 A7
Part Part ™3 e FET F oW &
[ |75 7]2(The Regulator) 1~18 =7 198%, 54, APz 5
0 TANEET 2 =AY 1930 |2 B VRIS 82w
(Regulated And Prohibited Activities) G, FANILT, ML Fe] A
I A7F R A L)+ (Authorisation 3139 ol7) Q7te] E8, 977]A9] EEAR]
and Exemption) AL Al
(A e 7K Permission ) oo RVRIA, SV SRR RS
to Carry on Regulated Activities) 571 A}, A o
TAIH GG 52 4 3) (Performance ]
—71 |ZHmE o) 9] WA} ojroul
V Of Regulated Activities) 56 71 = ]0 O O 1y EH/ H o "]H
. o 3}_}%}% /\]—X]-Z-_{‘:]_Eﬂ_‘_:r‘_, /\]-7(]—, AP Al
VI "4 (official listing) 72~103 A Eo%—ﬂ ,O_uz/\; Xﬂiﬂ, 76‘;3,0 %}3 °°
v TEEES S A 104117 | SF=stel A9, T, ARE Al
(Control of Business Transfers) she A Ax 744
v gl e Al A 118131 | TETERS, Y, Ak A,
(Penalties for Market Abuse) =
e 2 =5 PA B ]
~ Ak A A, BRI
X (Hearings and Appeals) 132137 B A °
24w A Chl AR, S8, W B
X | oS o 138 ~164 | Al9), 7491, 3=
(Rule & Guidance) h2 A%, (h3 ZAAEIZA}
X1 AR 38 92 ZAK(Information 165177 ARFHAS, A A9, =2 1A
Gathering and Investigations) 718e] A8, 2A1EY9), SRt
A0 A7PE2 AFdAE F A (Control 178190 Al T4, 2] &5 B S5 2
Over Authorised Persons) &, FREsH H5S 2, 96 72
g TR IR NS e i)y maag 399
(Incoming ~ Firms: Intervention| 193 ~204 =)zto] Pk
by Authority) erlEE
A A 22 2] -2} -~
AV (Disciplinary Measures) 205~211
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2

of F B A =(The Financial
Services Compensation Scheme)

212~224

A=deA, A, Awe 3, 7I8AE

NAX A = (The Ombudsman
Scheme)

225~234

A, EXte] S, BH, 71eA=E

ARTALE

(Collective Investment Schemes)

235~284

(hl1 314, Ch2 JPS=EAT,

h3 WHEFARIE S,

hd N FEARIEGSIA

h5 FRNIEENIFAVSE Cho AL

WH FAAN A R Aa
(Recognised Investment Exchanges
and Clearing Houses)

285~313

Ch1 #Alel=d, h2 7384t
Ch3 7H1983] #-841<]
Ch4 314

5%, 23, 2ol=o] A8, A 2ol

XX |Zo]=(Lloyd’s) 314~324 ot o], WAz
AE7Fe] w5ARlE Al
XX |(Provision of Financial Services| 325~333 |-
by Members of the Professions)
XXI 4223 (Mutual Societies) 334~339 |-Pohxs, FHEgEY A8AKR)
33]74]7:}*]‘ g‘l 74]‘1]/‘]' ol A A 3
-~ SRR
XAl (Auditors and Actuaries) 340~346 |9, AR, A4 BY,
N5, AREAI} FSHE
XML | (Public Record, Disclosure of| 347~354
Information and Co-operation)
a4, delH el wewE, Ak,
XNV | ZH:H(Insolvency) 355~379 | 4] AL A, s, Al FE X
3, BARe] BA =3
XV =AY R A3 E 380~ 386 TAEE, LEEEHE, ALY I3
(Injunctions and Restitution) 5
BarsA, 2geA, dAel T4 T,
7-ﬂ TE . . . o
XWI |74 115 A (Warning notices) 387 ~396 At e] B A FSA B
XTI &< 7t 91 RH(Offences) 397 ~403 |3, ¥, Al
FHA7IHe] AL =) AR, =A1
XN | 5= (Miscellaneous) 404 ~416 |17, Faa B WAL AV S, S
Ao] &Y, w2483 3 A
XNX |3 A (Interpretation) 417 ~425
XXX | ®.Z] (Supplemental) 426~433
Z}E : http://www.legislation.gov.uk/acts/ acts2000/00008--j.htm
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[] Rule, Guidance

— FEUEHFSA)= F5AHI A (FSMA2000 PART X Rule and Guidance
[138%-A1642)° A =844 =0l B a3 A<= Rule, Guidance=

— Rule : FSA= RULES A7, W7, #HX|Addl= AA|glo] AFFof FA
0 General Rule, Insurance Business Rule, Auditors and Actuaries Rule

O Specific Rule : Price Stabilizing Rule, Financial Promotion Rule, Money

Laundering Rule, Control of Information Rule

0 Contravention of Rules

— Guidance : FSAE Ho]u} Rule?] £, =719 7], 7AIEZ o 313l =
A S #AHste H-3 ARY At8oz FAAE 7ol (General
Guidance)Z 2Hd3Fala A FHo] A Qlo] AHES B asfof g

D FSA Handbook

~ FSA RER-E FSA7} FSMAY] o7 24482942 7+=3817] 913 7417
T (Rule, Provision, Guidance)< A|783t] E33} g A
FSAHTG FAheg F 67 E5or2 FAH loer 4 Sxdle A
(Sourcebook)7} MEZ 9.
o E24F9 7]F(High Level Standards) : 7€l 7124 7Y AR 5

AAA & 7IddEe] 23] He AAE sk e
o YFP%7]F(Business Standards) : 71Ho] AA| 71FdLEEFES A= H-5ol
TAE 2oy BE7IE, L8]al FSAS QI7FE whe 7|go] wrEsfofd A

o TFAIE XK Regulatory Standards) : FSA7} @3h= w841 R 2=H A gt A
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Aol ojmd JAkAAR H HAE AA o] FoAAE AE 4.

o A7 (Redress) : &HALe] HIAAH I HI FHA R =GA A &3t 7|9
o] Biet B¢ HoALE Fo 74

o EX X (Specialist sourcebooks): F4E T HE/do] =AY IREE<Ql ofy

she ol &3t /1) B8 WES 73

X

O
_ﬂm

H %% (Special guides) : 53k Aol F7lstal 3= 7|0l 4-8-38k= 7174

A=Re] Fo AL v 2

© Glossary

1:1]0

O High Level Standards(2 459 71%)

PRIN Principles for Businesses (29,73,q B9ugA mix, AYAF G FA 2
SlaIR Y 75, FEd AR S
PRIN 1 Introduction
PRIN 2 The Principles
PRIN 3 Rules about application

Transitional Provisions and Schedules

SYSC Senior Management Arrangements, Systems and Controls(73 %37+
I AP FAALE T18)
COND Threshold Conditions(FSAQI7FHE7]913] ZQ3F WA A 9], AFFAAAA
AF A=, A 24 -Ffﬂ)
APER  Staterrents omerupleandCode of Practice for Approved Persons(7IRi8F52] 3031 7|
“Scontrdlled furction) 2] e} Kapproved person) = FB5AQ] 5318 WojoF AR}S: 7%
FIT The Fit and Proper test for Approved Persons(ZElRiciAle] A2 du} 7553 7%

7

GEN General Provisions(NE=5-AAANA E3] T3 23 FE53 U-8)
FEES Fees Manual

O Prudential Standards(A5F A4 Al i3l 773)

PRU  Integrated Prudential sourcebook (3L/12/2006 is the last day this material is in force)
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GENPRU General Prudential sourcebook
BIPRU Prudential sourcebook for Banks, Building Societies and Investment Firns
INSPRU Prudential sourcebook for Insurers

MIPRU  Prudential sourcebook for Mortgage and Home Finance Firms, and
Insurance Intermediaries
UPRU Prudential sourcebook for UCITS Firm

IPRU-BANK Interim Prudential sourcebook for Banks
IPRU-BSOC Interim Prudential sourcebook for Building Societies
IPRU-FSOC Interim Prudential sourcebook for Friendly Societies
IPRU-INS Interim Prudential sourcebook for Insurers

IPRU-INV Interim Prudential sourcebook for Investment Business

© Businesses Standards(@F3] ¢l7FAloll tsl] F4)

COB  Conduct of Business(719 2] AR} HE-89HEs) = 3T o AP R 48)

ICOB Insurance: Conduct of Business(®.g 3] 2] JFy 9 715 714)

MCOB Mortgages and Home Finance: Conduct of Business sourcebook(X:.7]
A B FeggdAted g #971E 798)

CASS Client Assets (LA iy, TSR S 117%)

MAR Market Conduct(A|d= EHFHA7|= AL E FHE FAE 17)

TC Training and Competence(FSA®] N7Fe B2 719<] 1Al sl 17%)

M

© Regulatory Processes(TFAIAxHE 117)

AUTH Authorisation (to see AUTH derivations and destinations tables, go to
Useful links) : FSAS] 2171 Wt7] 943 24 55 73
SUP Supervision (21717199 =25 114)

DEPP Decision Procedure and Penalties Manual
© Redress(== 2ol diall 7173)

DISP  Dispute Resdlutior: Conplaints(Z11] BRI 71999 thd* i, FO2] th&* iR 7%
COMP  Compensation(17}714 ] 3}2kA] ABIALE BAFshE AZRE 73)
COAF  Complaints agairst the FSA(ZHIRFETIO] FSAC] A|71E 759 FBAS] *2lWP 1179
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© Specialist sourcebooks

COLL Collective Investment Schemes(F & FA 2 &/l dlsl] 4)
CRED Credit Unions(Al-&-Zgtel &5+ 1173)
ECO Electronic Commerce Directive(AAPFA Ao JYd E= HE3)
71, AAEAAND S Bt 7190l A&et= %)
ELM Electronic Money(XA}tstd 37|l 2-8&3t= 114)
PROF Professional Firms2)(FZA @A o] HL== 74)
E

REC Recognised Investment Exchanges and Recognised Clearing Houses(& <1 F
AAY A R FAHFAE FEE= 717)

© Listing, Prospectus and Disclosure
LR Listing Rules
PR Prospectus Rules

rlr

DIR Disclosure Rules and Transparency Rules

©O Handbook Guides
EMPS  Energy Market Participants
OMPS Oil Market Participants
SERV  Service companies
SIFA Using the FSA Handbook: an Overview for small IFA firms
MIGI Small Mortgage and Insurance Intermediaries: Part I - General Rules

MOGI Small Mortgage and Insurance Intermediaries: Part II - Mortgage
Intermediaries (additional rules)

GIGI Small Mortgage and Insurance Intermediaries: Part III - Insurance
Intermediaries (additional rules)

© Regulatory Guides
BSOG The Building Societies Regulatory Guide
COLLG The Collective Investment Scheme Information Guide

EG The Enforcement Guide

B)yFEAMRIEGHe Fst7] fstols FSAS 7 e Ao tidAlely A4 B AZAeA Sl
A BEEI e A= FSAS] 7S WA ofyétal FSAS] Al EdFE 3T o 3o, 7]
e A= AT AFE Y e WA= Pk
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PERG The Perimeter Guidance Manual

RPPD The Responsibilities of Providers and Distributors for the Fair

© Treatment of Customers

UNFCOG The Unfair Contract Terms Regulatory Guide

[ ] coBe] #4347

— COB 1 General application

v

AN N N RN

(\

COB 1.1 Application and Purpose

COB 1.2 General application: who?

COB 1.3 General application: what?

COB 14 General Application: where?

COB 1.5 Application to Occupational pension scheme firms ('OPS firms’)

COB 1.6 Application to stock lending activity, corporate finance business,
oil market activity and energy market activity

COB 1.7 Appointed representatives

v COB 1.8 Application to electronic media

v COB 19 Application in relation to electronic commerce activities and

v

communications

COB 1.10 Application of the Distance Marketing Directive and the Distance
Marketing Regulations

COB 1.11 Application of COB in relation to deposits

— COB 2 Rules which apply to all firms conducting designated investment business

v

v

v

COB 2.1 Clear, fair and not misleading communication
COB 2.2 Inducements

COB 2.3 Reliance on others
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v

v

v

COB 24 Chinese walls
COB 2.5 Exclusion of liability

COB 2.6 General provisions related to distance marketing

— COB 3 Financial promotion

v

A N N N Y U U N NN

COB 3.1 Application: who?

COB 3.2 Application: what?

COB 3.3 Application: where?

COB 34 Purpose

COB 3.5 General

COB 3.6 Confirmation of compliance

COB 3.7 Records

COB 3.8 Form and content of financial promotions
COB 3.9 Direct offer financial promotions

COB 3.10 Unsolicited real time financial promotions

COB 3.11 Unregulated collective investment schemes and qualified investor

schemes

COB 312 Communication and approval of financial promotions for an

overseas person or an unauthorised person

COB 3.13 Additional requirements for financial promotions for an overseas

long-term insurer

v COB 3.14 The internet and other electronic media

COB 3 Annex 1 An overview of some of the main exemptions contained in
the Financial Promotion Order

COB 3 Annex 2 Contents of Enterprise Investment Scheme particulars (R)

v' COB 3 Annex 3 Additional contents of Enterprise Investment Scheme

particulars (Private Offer of Enterprise Investment Scheme Shares) (R)
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v

v

COB 3 Annex 4 Additional guidance on particular types of financial
promotion

COB 3 Annex 5 Permitted promotion of unregulated collective investment
schemes and qualified investor schemes. (R)

— COB 4 Accepting customers

v

D N N N N N

<

v

COB 4.1 Client classification

COB 4.2 Terms of business and client agreements with customers

COB 4.3 Disdosing informration about: services, fees and comission - padkaged products

COB 4 Annex 1 Exemptions from terms of business requirement

COB 4 Annex 2 Terms of business content - general

COB 4 Annex 3 Terms of business content - managing investments

COB 4 Annex 4 Initial disclosure document required by COB 4.3.9R(1) ("IDD")

COB 4 Annex 5 Combined initial disclosure document required by COB 4.39R(2)
("dDD"YCombined initial disclosure document ('CIDD')

COB 4 Annex 6 Fees and Commission Statement template and completion notes

COB 4 Annex 7R Identifying the maximum rate of commission (or equivalent), the
market average and the example

COB 4 Amnex 8 Worked example of commission disclosure in a fees and commission
statement

COB 4 Annex 9 Example of a completed fees and commission statement

— COB 5 Advising and selling

v

NN NN

COB 5.1 Advising on packaged products
COB 5.2 Know your customer

COB 5.3 Suitability

COB 54 Customers’ understanding of risk
COB 5.5 Information about the firm
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v COB 5.6 Excessive charges

v COB 5.7 Disclosure of charges, remuneration and commission

\

|
(SR N N N U N N N N N

SN N NN

AN N N N

COB 5.8 Customers introduced to clearing firms by introducing brokers and
overseas introducing brokers

COB 5.10 Corporate finance business issues

COB 5 Annex 1 Warrants and derivatives risk warning notice (E)

COB 5 Annex 2 Dealing in securities which may be subject to stabilisation (E)
COB 5A Providing basic advice on stakeholder products

COB 5A.1 Providing basic advice on stakeholder products

COB 5A.2 Disclosure on making first contact: information about services
COB 5A.3 Scope and range of advice on stakeholder products: general
COB 5A.4 Providing besic advice on stakeholder products through scripted questions
COB 5A Annex 1 Sales processes for stakeholder products

OB 6 Product disclosure and the customer’s right to cancel or withdraw

COB 6.1 Product disclosure

COB 6.2 Provisions of key features or simplified prospectus
COB 6.3 Post-sale confirmation: life policies

COB 64 Product disclosure: special situations

COB 65 Content of key features and inportant informatiot life polides, key features
scherres, ISA and CTF cash deposit conponents and stakehdlder persion schenres

COB 6.6 Projections

COB 6.7 Cancellation and withdrawal

COB 6.8 Insurance contracts: life policies

COB 6.10 Principles and Practices of Financial Management (PPFM)

COB 6.11 Reporting to with-profits policyholders on compliance with PPFM
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v COB 6.12 Treating with-profits policyholders fairly
v COB 6.13 Process for reattribution of inherited estates

v" COB 6 Annex 1 Decision trees for stakeholder pension schemes (as required in COB
6.58R): text, content and format (R)

v" COB 6 Annex 2 Total expense ratio calculation
v" COB 6 Annex 3 Portfolio turnover calculation

— COB 7 Dealing and managing

v COB 7.1 Conflict of interest and material interest
COB 7.2 Churning and switching

COB 7.3 Dealing ahead of investment research
COB 7.4 Customer order priority

COB 7.5 Best execution

COB 7.6 Timely execution

COB 7.7 Aggregation and allocation

COB 7.8 Realisation of a private customer’s assets
COB 7.9 Lending to private customers

COB 7.10 Margin requirements

COB 7.11 Non-exchange traded securities

COB 7.12 Customer order and execution records
COB 7.13 Personal account dealing

COB 7.14 Programme trading

COB 7.15 Non-market-price transactions

COB 7.16 Investment research

COB 7.17 Investment research recommendations: required disclosures

AN NN N Y N N U N N Y N U N N NN

COB 7.18 Use of dealing commission
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— COB 8 Reporting to customers

v

D N U N N N N

Q

<

v

COB 8.1 Confirmation of transactions

COB 8.2 Periodic statements

COB 8A (laims handling

COB 8A.1 Application and purpose

COB 8A.2 Claims handling: general

COB 8A.3 Duties of firms acting on behalf of policyholders

COB 8A.4 Policyholders: performance standards for handling claims
COB 8A.5 Record keeping

OB 9 Client assets

COB 9.1 These provisions have been moved to the Client Assets
sourcebook (CASS)

COB 9.2 These provisions have been moved to the Client Assets
sourcebook (CASS)

COB 9.3 These provisions have been moved to the Client Assets
sourcebook (CASS)

COB 94 These provisions have been moved to the Client Assets
sourcebook (CASS)

COB 95 These provisions have been moved to the Client Assets
sourcebook (CASS)

— COB 10 Operators of collective investment schemes

v

SN N NN

COB 10.1 Application

COB 10.2 Application of general COB rules

COB 10.3 Modification of the allocation rule

COB 10.4 Suitability of the portfolio of an unregulated collective investiment scherme
COB 10.5 Modification of the best execution rule

COB 10.6 Scheme documents for an unregulated collective investment scheme
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v COB 10.7 Periodic statements for an unregulated collective investment scheme

— COB 11 Trustee and depositary activities

v' COB 11.1 Application

COB 11.2 Relationship with the scheme

COB 11.3 Packaged products

(OB 114 Depositaries

COB 11.5 Trustee firms which are not depositaries

COB 11.6 Delegation to a permitted third party.

A N N N N

COB 11.7 Record Keeping
v COB 11.8 Proper advice
— COB 12 Lloyd’s

v' COB 12.1 Application
v' COB App 1 Appendix 1

v COB App 1.1 Required information for certain terms of business, key
features, simplified prospectuses and direct offer financial promotions

— Transitional Provisions and Schedules

v' COB TP 1 Transitional Rules for pre-N2 and ex-Section 43 firms at N2
COB T2 Client classification transitional provisions at N2

COB TP3 Transitional Rules for ex-RPB firms

COB TP4 Miscellaneous transitional provisions applying to all firms

COB TP5 Distance Marketing Directive transitional rules (applicable to all firms)
COB TP6 Transitional rules for depolarisation (applicable to all firms)

COB TP7 Transitional rules for carrying on with-profits business

D N N N N N

COB Sch 1 Record keeping requirements
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COB Sch 2 Notification requirements
COB Sch 3 Fees and other required payments
COB Sch 4 Powers Exercised

AN NN

COB Sch 5 Rights of actions for damages
v COB Sch 6 Rules that can be waived

[ 1coBe} 4 AA

— ICOB 1 #8191} &3 (application and purpose)

v 11 g3} 27

12 993 A A B A8

13 duts 28 AL

14 ZAAgA B Aol it A&

15 Azl Al Hgsh= =k £ 8oF

1.6 Y™t (appointed representatives)

1.7 AALHARAIR S 8 28l gk Sh

1 Annex 1 ICOB AH&ZF Q°F

D N U N N N

v 1 Amnex 1 RIS A ALE)E =BALE); Qok
— ICOB 2 YW¥k7(general rules)

v 21 HEhgA)

vo22 dg

v 23 AF

v 24 BRI gk A1F]

v 25 wdEQdel digk |3
v 26 ZAARA) ek A8
v

2]
27 QAT Aok HEE dRbA 23
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v 28 71EFA1EE
v 29 1A g A

v 210 LAk DF A e Rt

\

31 Yykzel A&
3.2 %032 who)
3.3 &t ¢ (what)
34 A4
35 24
3.6 Yukr}sk

3.7 H=ejoldde] A

38 HIFAlEE =319 Pl S

39 AEUl B o AApRA

AN N N N U N NN

46 71974 1A A YA
47 EB%7 8] (unsolicited service)
48 ZHIANA AlTdhs AR <o

4 Annex 1 Z7]3A]&A](initial disclosure document)

AN N NN Y U NN

4 Annex 2 F¥Z7]F A4 (combined initial disclosure document)
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52 AR - Bz} 9 Hwjjzie]
5.3 AujAn|z}e] st AKX Z3}
54 7194482} 3k B =3}

55 AR AlF k] 2L &

SN N NN

56 WA A
v 57 71574
— ICOB 6 Al°F #2238} (cancellation)
v 61 A& 3 55
vo62 FHadd % 7R
v 63 LI} FHAgE Aok B4
v 64 Fio] &9
— ICOB 7 R@ 327 thgt A& (claims handling)
v 71 38 % 54
72 SARY 9 A3 BRPF AT
73 e A7 kg Akt
74 Hpike] o5
7.5 AviaRlA} - RAFAETA ol vk asA%
7.6 AsAR ARG B A
v 77 715A

F-\N

SN N NN

— ICOB 8 ZAmjAekAte} A HIFA F7hA|2H(distance non-Investment

mediation contracts with retail customers)

v 8148 % B
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v

v

v

v

82 UntAel 1A

=217 U o]
83 TA|8A
84 ExH AH|x

85 A o4

— ICOB 7 #2X] Y7 (Transchedule)

v

A N N NN

TP 1 73¥}Z3}(transitional provision)

Sch 1 71&-fA|8.7(record kee[ing requirement)

Sch 2 A8 7(notification requirement)

Sch 3 5 2 7|8} B AFA)fees and other required payments)
Sch 4 HgHIAHpower excised)

Sch 5 &3ljell thst 359 Az (rights of action for damages)

Sch 6 H|7]%= 1% (rules that can be waived)
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