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142,525 112,725 467,004/ 98,832 95,615 162,691 112,279 467,554
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10,943 -10,911 -60,490 -4,575 -3,522 24,358 4,631 22,137
142.3 -199.7) -1,099.8 58.1 23.0 791.6 -81.0 136.6
0 1) )
2) FY'99 4/4 ,
3) - - ) '
[ 1] :
14%
12%
10%
HL
L% q
4% F 1
2% W 1
31.1%
0% 40




2)

)
13.1%
(1)
O FY'99 5.1% :
13.1% 0.1% 46
7,554
o] FY'98 IMF
o] 28.7%
3.7%p 32.4%
O Fy'98
: 17.0% 38 3,049
0 16.9%p 81.9%
o] 3/4 4/4 70%

IMF

- 35 -



0.8%p 13.3%
5.5%
6 2,369
< 2>
( %,
FY '98 FY '99

3/4 4/4 va 2/4 3/4 4/4
24,147 33,184 102,761 22,774 24,227 24,772 26,305 97,808
115 374 -29.3 -314 6.4 2.2 6.2 -4.8
16.9 294 22.0 23.0 253 15.2 234 20.9
20,413 21,744 79,680 22,735 24,436 25,965 27,610 100,461
6.8 6.5 194 4.6 7.5 6.3 6.3 26.1
14.3 19.3 17.1 23.0 25.6 16.0 24.6 215
31,546 31,827/ 150,690, 29,088 27,555 29,921 32,495 117,813
-25.0 0.9 24.9 -8.6 -53 8.6 8.6 -218
22.1 28.2 32.3 294 28.8 184 28.9 25.2
76,105 86,755 333,131 74,597, 76,219, 80,658 86,410, 316,082
-8.1 14.0 0.1 -14.0 2.2 5.8 7.1 -5.1
534 77.0 71.3 75.5 79.7 49.6 77.0 67.6
66,420, 25,970, 133,873 24,235 19,396 82,033 25,869 151,472
251.8 -60.9 -14.7 -6.7 -20.0 322.9 -68.5 13.1
46.6 23.0 28.7 24.5 20.3 50.4 23.0 324
142,525 112,725 467,004 98,832 95,615 162,691 112,279 467,554
40.1 -20.9 -4.6 -12.3 -3.3 70.2 -310 0.1
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-4.6 -0.9 72.1 -5.7 4.8 19 9.3 -0.2
36.9 34.3 378 310 30.2| 28.9| 297 29.9
18,264 | 30,287 | 88,969| 28,340| 24,895 28,607 30,377 110,826
-2.7 65.8 53.6 -64 -12.2 14.9 6.2 24.6
57.9 95.2 59.0 974 90.3| 95.6| 935 94.1
56,258 | 66,377 | 267,923| 55,374| 50,803 | 53,252 | 58,319 | 215,870
-14.7 18.0 -16| -16.6 -8.3 4.8 95| -194
73.9 76.5 80.4 74.2 66.7| 66.0/ 675 68.3
60,404 | 39,969 193,673| 34,475| 33,234 69,094 31,160 167,179
334| -338 38.9| -137 -3.6| 107.9| -549| -137
90.9| 153.9 1447 142.3 171.3 84.2| 1205 110.4
116,662 106'32 461,596 | 89,849| 84,037 122'32 89,479 | 383,049
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3,281| 4675 14969 2869, 2882 2,918 3,135 11,734
0.7 425 -376, -386 0.5 12 74 -216
13.6 14.1 14.6 126 11.9 118 11.9 12.0
7,193| 7912, 30,190, 6,995, 8,170| 8,647| 9,738, 33,371
-7.9 10.0 4.1 -116 16.8 5.8 12.6 105
35.2 36.4 37.9 30.8 334 333 35.3 332
3,548| 3,775 17,380 2,829, 3,029| 3,338 4,132| 13,140
-21.3 6.4 158 -25.1 7.1 10.2 23.8 -244
11.2 11.9 115 9.7 11.0 11.2 12.7 11.2
14,021 16,362 62,539 12,693| 14,080 14,903| 17,005| 58,245
-10.0 16.7 -8.0] -224 10.9 5.8 14.1 -6.9
184 18.9 18.8 17.0 18.5 18.5 19.7 184
898 1,051 3,482 865| 1,019| 1,085 1,165 4,124
15.3 17.0 -79| -17.7 17.8 6.5 74 184
14 4.0 2.6 3.6 5.3 13 4.5 2.7
14,919 17,413| 66,021| 13558 15,099| 15,988| 18,170| 62,369
-8.8 16.7 -8.0 -221 114 5.9 13.6 -55
10.5 154 14.1 13.7 15.8 9.8 16.2 13.3
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FY '98 FY '99
3/4 4/4 14 2/4 3/4 4/4
5.2 2.9 3.1 1.2 0.2 1.2 0.1 0.4
894 92.7 92.9 95.3 95.6 95.3 97.1 96.1
5.4 4.4 4.0 3.5 4.2 3.4 2.7 3.4
0.0 0.0 0.1 0.0 0.1 0.1 0.1 0.0
100.0| 100.0| 100.0 100.0| 100.0 100.0 100.0 100.0
16,241 28,547 | 99,427 | 13,385| 14,231| 16,774| 21,210| 65,024
43.7 42.3 48.1 53.2 494 60.6 44 .8 54.6
54.8 57.6 50.7 46.6 31.6 36.1 35.6 36.9
15 0.1 1.1 0.2 0.3 0.9 0.1 0.3
0.0 0.0 0.1 0.0 18.6 2.5 19.5 8.1
100.0| 100.0| 100.0 100.0| 100.0 100.0 100.0 100.0
38,368 | 16,503| 80,430, 7,504, 6,563| 27,464| 12,893| 54,393
32.3 17.3 23.2 19.9 15.7 38.0 17.0 25.1
65.1 79.8 74.0 77.8 75.4 58.5 73.9 69.1
2.6 2.7 2.7 2.3 3.0 1.8 1.7 2.0
0.0 0.1 0.1 0.0 5.9 1.6 7.4 3.7
100.0| 100.0| 100.0 100.0| 100.0 100.0 100.0 100.0
54,609 | 45,050 179'8: 20,889 | 20,794 | 44,237| 34,103| 119,416
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Fy'98 FY'99
14.8 71.7 20.7 40.6 7.0 15.4 78.6 43 .4 66.0 7.7
83.1 26.7] 73.8) 50.1 84.9 78.0 20.6 52.0 32.8 83.0
2.1 1.3 55 8.9 6.8 2.0 0.8 4.6 1.1 6.1
0.0 0.3 0.0 0.4 1.3 4.6 0.0 0.0 0.0 3.2
100.0| 100.0/ 100.0| 100.0/ 100.0 100.0f 100.0| 100.0| 100.0| 100.0
139,492 19,643 5,989 14,199 465| 95,700] 9,965 4,859 8,028 864
, (
FY 99 3
2 .8%p 75 .0%
O FY'99 6 83.2%
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0.5% 1.3%
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3/4 4/4 14 2/4 3/4 4/4
3 69.6 75.7 72.2 74 .4 76.8 71.3 78.1 75.0
6 79.1 84.2 81.7 84.5 85.4 78.6 85.7 83.2
11.1 7.8 9.3 8.0 7.2 8.8 6.1 7.7
4.6 3.8 4.1 3.7 3.0 4.3 3.5 3.7
4.8 3.6 4.5 2.6 3.0 7.3 3.1 4.0
0.4 0.6 0.5 1.3 1.4 1.1 1.6 1.3
0.237
0.1787 4 0.1987 ] 0.2098 | 0.2295| 0.1914 | 0.2348| 0.2134
. 1) FY'99
2) FY'99 4/4
3)
2)
)
FY '99 19 5%
, 5.8%p 40 8%
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FY'99 / ) 86.3%
FY'98 2.0%p
9.3%p
FY'98
< 8> FY'99
( : %)
4.0 8.8 78 | 111 | 17.1 9.7 4.7
415 | 352 | 45.1 | 23.7 | 475 | 36.2 | 4038
o 13.8 | 17.3 | 22.0 | 19.0 12 | 17.3 | 14.3
- 1.7 2.9 0.8 2.9 1.2 2.3 1.8
- 1.1 5.0 3.1 3.7 0.0 4.0 1.5
- 11.0 9.4 | 18.1 | 12.4 0.0 | 11.0 | 11.0
o 27.7 | 179 | 23.1 47 | 463 | 18.9 | 26.5
- 7.0 2.9 2.2 0.2 0.4 2.1 6.3
- 17.6 | 13.6 | 20.3 39 | 458 | 158 | 17.4
- 3.1 1.4 0.6 0.6 0.1 1.0 2.8
33.0 | 29.6 | 23.7 | 26.3 8.0 | 26.0 | 32.0
9.1 7.2 5.4 7.2 0.3 6.3 8.7
87.5 | 80.8 | 82.1 | 68.2 | 729 | 78.2 | 86.3
8.8 | 13.0 | 14.4 9.9 | 27.0 | 13.9 9.5
96.3 | 938 | 965 | 78.2 100 | 92.0 | 95.7
3.7 6.2 3.5 | 218 0.0 8.0 4.3
100 100 100 100 100 100 100
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, 141.9%
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13.7%
: 11.6%, 10.9%, 10.5%
< 9> FY'99
SR
5.1 8.1 8.4 6.2 8.3 7.8 5.7
17.0 31.3 15.9 19.5 12.1 23.0 17.7
o) 29.7 41.9 20.6 22.9 53.5 31.3 30.1
- 134.2 178.0 329.1 |10.5.2 62.9 167.3 141.9
- 115 8.2 18.2 8.0 33.9 10.7 11.2
- 15.8 18.3 104 12.3 0.2 14.1 15.5
e} 13.0 16.6 9.6 -3.1 10.7 12.4 13.0
- 30.4 56.6 69.0 13.0 25.3 57.7 31.9
- 118 5.3 4.8 4.9 10.3 6.5 11.2
- 5.4 14 -58.7 -51.2 14.2 -8.9 5.2
10.9 10.8 13.7 10.5 11.6 11.3 11.0
- 12.0 13.8 15.0 13.8 12.6 14.1 12.3
- 9.9 9.1 118 7.9 7.7 9.2 9.8
2.2 15 18 2.0 1.2 1.6 2.2
12.3 16.9 15.7 13.9 114 15.7 12.7
10.8 13.9 13.0 10.6 8.4 12.7 11.1

1)
2)
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FY 98
1.4% 14 4,524
O FY'99 26 4,708 FY' 98 18.0%
O 14 4,524 FY'98 1.4%
0 (22.3%), (4.9%), (1.4%)
(- 3.3%), (- 6.1%),
(- 11.1%)
O FY'99 3 2272 ,
3
(0] )
0 11 FY'98 64.8%
1,292 , FY'98 60.3%
871
O 11 FY'99 1
2,230
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10>

( , %)
FY' 98 FY '99

414 va 2/4 3/4 414
224,295| 224,295/ 254,274 255,645 266,541 264,708 264,708
1.0 12.5 13.4 0.5 4.3 -0.7 18.0
33,733| 142,536| 34,571 35,942 37,386| 36,625 144,524
6.2 -12.7 2.5 4.0 4.0 -2.0 14
13,117, 47,348 17,186| 15,629 16,131 23,250 72,196
-5.1 -204 31.0 -9.1 3.2 44.1 52.5
8,167 33,912 8,524 8,920 9,295 8,981 35,720
04/ -12.0 4.4 4.6 4.2 -3.4 5.3
10,834, 48,558 9,523 9,259, 12,857 12,624| 44,263
3.1 17.2 -12.4 -2.8 38.9 -138 -8.8
-1,412) -21,155| -6,402| -21,588| - 16,691 -4,000 -48,681
48.2 -7.3 353.4) -237.2 227 -76.0] -130.1
888 8,911 10,063 1,755 4,444 147 16,409
10.00 -26.9 1,033.2 -82.6 153.2] -96.7 84.1
-524| - 12,244 3,661 - 19,833 -12,247 -3,853| -32,272
-72.7 15.2 -798.7| -641.7 38.2f -68.5| -163.6

0|
2)
; A 1,
O FY'99 FY'98 5.3% 3 5,720
o (1.4%)
O FY'99 4 4,263 Fy'98 8.8%
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2)

FY 98
135 .5%

(1)

O FY'99 FY'98 1.4% 14
4,524 :
(< 11> ).

0 (4.9%) (22.3%)

O 41.7%
: 38.3%, 6.4%,

4.2%, 4.0%

o FY'98 ’
O FY'98 20.5%p 135.5%

0

105%p  146.8%p
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o FY'99 26.4% FY'98 0.9%p

3.7%p 6.3%p

< 11>
( , %)
FY '98 FY '99
4/4 14 2/4 3/4 4/4
581 2,735 664 643 758 581 2,646
-214 -15.0 14.3 -3.2 17.9 -234 -3.3
1.7 1.9 1.9 1.8 2.0 1.6 1.8
945 3,738 1,069 1,311 1,104 1,087 4,571
4.4 -6.2 13.1 22.6 -15.8 -15 22.3
2.8 2.6 3.1 3.6 3.0 3.0 3.2
11,703 52,805 12,613 13,828 14,862 14,065 55,368
-114 -145 7.8 9.6 7.5 -5.4 4.9

34.7 37.0 36.5 38.5 39.8 38.4 38.3
1,150 6,108 1,305 1,383 1,515 1,535 5,738

-159.6) -52.8 135 6.0 9.5 13 -6.1
3.4 4.3 3.8 3.8 4.1 4.2 4.0
2,156 9,052 2,355 2,322] 2,357 2,145 9,179
224 7.4 9.2  -14 15  -9.0 1.4
6.4 6.4 6.8 6.5 6.3 5.9 6.4
232 859 160 200 150 163 673
38.1 8.9 -31.0 250 -25.0 8.7 -217
0.7 0.6 0.5 0.6 0.4 0.4 0.5
15,400, 60,447 14,857 14,748 15,143 15559 60,307
3.7 -4  -35  -07 2.7 27 -02

45.7 42 .4 43.0 41.0 40.5 42.5 41.7
1,566 6,792 1,548 1,507 1,498 1,488 6,041

-2.7 -24.9 -1.1 -2.6 -0.6 -0.7, -111
4.6 4.8 4.5 4.2 4.0 4.1 4.2
33,733] 142,536| 34,571 35,942 37,386] 36,623| 144,524
6.2 -12.7 2.5 4.0 4.0 -2.0 14

1 { }1
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(2)

O FY'99

38.3%

(3)

O FY'99

FY'98

4.2%

FY'98

5 5,368 FY'98 4.9%
, 1.3%p
FY'98 10.5%p 107.0%
0.9%p 34.0%
11.4%p 73.0%
6 307 , 6,041
0.2% 11.1%
41.7%,

0.7%p 0.6%p

Fy'98
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< 12>

( %)

FYy '98 FYy '99
4/4 14 2/4 3/4 4/4
56.1 32.5 44 .9 48 4 61.9
60.4 59.0 57.8 57.1 56.7
116.5 91.5 102.7 105.5 118.6
43.9 23.7 36.3 40.9 43.8
46.2 42.5 42.5 42.2 40.6
90.1 66.2 78.8 83.1 84 .4
61.7 65.8 68.8 715 73.0
34.9 34.3 34.4 33.8 34.0
96.6 100.1 103.2 105.3 107.0
300.7 299.8 523.9 535.1 456.0
21.8 14 .6 13.2 12.0 13.3
322.5 314 .4 537.1 547.1 469.3
57.1 56.3 58.9 55.3 56.9
36.9 23.0 21.0 22.7 24.2
94.0 79.3 79.9 78.0 81.1
60.6 41.6 45.1 52.0 63.6
33.4 30.1 38.2 39.2 43.3
94.0 71.7 83.3 91.2 106.9
93.1 91.2 92.1 92.3 92.6
16.9 20.7 20.7 21.2 20.6
110.0 111.9 112.8 113.5 113.2
114.1 109.4 111.1 112.8 113.6
8.4 14.9 15.6 15.1 14.7
122.5 124.3 126.7 127.9 128.3
89.6 92.9 114.7 116.7 109.1
25.5 26.4 26.5 26.5 26.4
115.1 119.3 141.2 143.2 135.5

A I3
, 113.2%
128.3% FY'98 3.2%p  5.8%p
, FY'98

3.7%p 6.3%p

20.6% 14.7%
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(4)

O FY'99

FY'98

(5)

3.2%

Fy'98

FY'98

IMF
155.3%p

Fy'98

3.3%

6.1% 5,738
FY'97 186.3%p
’ 8.5%p ’
22.3%
2,646
1.4%

456.0%

13.3%

4,571
0.6%p

9,179

118.6%,



84.4%, 81.1% :

)
FY 99
O FY'99 : 14 4,524
9.0%, 46.1%, 44.5%, 0.4%
(0]
O (m)
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- 56 -

FY '98 FY '99
4 4 a4 | 24 | 34 | 44
11 | 103 9.7 9.7 8.9 79 9.0
511 | 466 | 464 | 461 | 457 | 461 | 461
475 | 425 | 436 | 438 | 450 | 455 | 445
03 05 | 03 04 04 05 04
33,733 | 142,536| 34,571 | 35942 | 37,386 | 36,625 | 144,524
{ }
)
FY 99
O FY'99
o FY'99 5 1.9%p 73.4%
, 0.1%p 0.4%
(0}
0 FY'98  0.1320



0.1367

< 14> ( )
C %
Fy '98 FY '99
4/4 v4 214 3/4 4/4
1 25.1 25.5 25.8 26.4 25.7 26.2 26.0
3 51.3 51.7 52.6 53.0 53.3 53.7 53.2
5 71.9 71.5 72.6 73.5 73.5 73.9 73.4
96.2 954 95.9 95.8 95.5 954 95.6
3.4 4.3 3.8 3.9 4.1 4.2 4.0
0.3 0.3 0.3 0.3 0.4 0.4 0.4
0.1312 | 0.1320 | 0.1354 | 0.1373 | 0.1362 | 0.1362 | 0.1367
A }
2)
)
FY '99 26 4,708
18 .0% : 45 .1%
O FY'99 26 4,708 FY'98
18.0% : FY'99 4/4
0.7%
o] 40.7% ,
21.7%, 10.4%, 8.0%, 2.9% 1)
1) 4 ( ' ' ' LG)!
7, AHA, ACE, VIGILAN

- 57 -



9.7%

13.4%,

34.2%

- B8 -

12.3%

42 .3%,

51.0%

13.7%,



< 15> FY'99
( . %)

10.6 18.0 7.7 1.2 19.0 11.0

51.0 34.2 375 40.7 427 451

o 29.3 26.1 345 36.6 40.3 298

- 3.1 49 1.0 1.3 3.6 3.1

- 19.8 11.0 16.8 13.0 36.7 16.8

- 6.4 10.2 16.7 223 - 98

o 21.7 8.1 30 4.1 24 15.3

- 7.3 25 0.2 2.0 - 51

- 14.1 55 25 0.3 24 98

- 0.3 0.1 0.2 1.7 - 04
15.6 18.7 05 1.6 94 13.7

10.1 124 6.6 49 - 9.7

87.3 83.2 523 48.4 71.0 795

10.9 15.6 47.7 51.6 29.0 19.2

98.2 98.8 100.0 100.0 100.0 98.7

1.8 1.2 - - - 1.3

100.0 100.0 100.0 100.0 100.0 100.0

0
0 3.1%p ,
50% , 34
(5.7%)
O 1999 4
0.1%p 1.3%
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, 38.4%

O FY'99 ( / ) 79.5% FY'98
1.4%p
0 87.3%, 83.2%, ,

52.3%, 48.4% 71.0%

)
FY '99 13.7%
O FY'99 10.9%, 13.7%
FY'98 9.2%  11.4% 1.7%p  2.3%p

154.2% ,

8.7%, 1.5%

< 16> FY'99
( . %)
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64 75 5.5 136 4.6 6.9
18.8 315 158 16.7 218 20.6
o 21.9 39.0 16.0 17.9 22.7 23.9
- 1240 1975 716.6 191.3 1232 154.2
- 154 155 12.7 136 155 15.0
- 105 122 112 16.3 - 11.8
o 11.7 5.0 10.9 16 93 10.3
- 16.6 14 11.7 04 - 12.7
- 8.6 8.6 118 16.9 93 8.7
- 284 -0.9 - - - 13.6
11.6 123 4.8 73 4.9 11.8
13 14 48 12 - 15
126 165 132 14.6 142 13.7
10.9 13.7 6.8 7.6 94 10.9

16.5%

: 14.6%, 14 .2%, 13.2%,
12.6%
31.5%
: 21.8%, 18.8%, 16.7%,

15.8%

12.3%, 11.6%
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3)

FY '99 FY '98 19.2% 136
7,661 . (19 .5%) (18.0%)
1.5%p
80.6%
O FY'99 136 7,661
FY'98 19.2%
0 80.6%, 19.4%
0.2%p
O FY'99
0 45.1% 4.3%p
, 15.3%
26.5% 11.2%p
0 32.0% 13.7% 18.3%p
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<

17> FY'99

%)
. 954,63 | 148,31 12,062 1,102,9| 155,58 60,455 219 264,70

5 8 53 6 8

4.0 9.7 | 17.1 4.7 | 10.6 18.0 | 19.0 | 11.0

13.8 17.3 1.2 14.3 | 29.3 26.1 | 40.3 | 29.8

27.7 18.9 | 46.3 26.5 | 21.7 8.1 24 | 153

33.0 8.0 8.0 32.0 | 15.6 18.7 94 | 13.7

9.1 0.3 0.3 8.7 | 10.1 12.4 - 9.7

875 | 729 | 729 86.3 | 87.3 83.2 | 71.0 | 79.5

8.8 | 27.0 | 27.0 95 | 109 156 | 29.0 | 19.2

3.7 0.0 0.0 4.3 18 1.2 - 1.3

5.1 7.8 8.3 5.7 6.4 7.5 4.6 6.9

29.7 | 31.3 | 535 30.1 | 21.9 39.0 | 22.7 | 23.9

13.0 12.4 | 10.7 13.0 | 11.7 5.0 9.3 | 10.3

10.9 11.3 | 11.6 11.0 | 11.6 12.3 49 | 11.8

2.2 1.6 1.2 2.2 1.3 14 - 15

12.3 15.7 | 114 12.7 | 12.6 165 | 14.2 | 13.7

10.8 12.7 8.4 11.1 | 10.9 13.7 94 | 10.9

0|
2)

O FY'99 13.7% 1.0%p
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(arm's length rule)2)"

2%

Positive

2) IMF
length rule"

7
5% ,
Negative
14%, 3%,

- 65 -

5%



2001
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(

)

100%

(

)

100%

- 68 -




< I>

4%,

100%

10%

100%

30%

50%
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23

23

50
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200




o] Gramm- Leach- Bliley 30

o Princeton Survey Research Associations
54%
, 55%
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0O Gramm- Leach- Bliley 5

o) (opt- out)
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(opt-in)

(NAIC)
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‘96

2001 1
O] '96
2001 1

o}
o}

3
o}

3
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1>

<96

2001
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o '96

12

Big Bang
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2001

1



1) 2)

6
3
O
o] 300
3
o} 1,000 ,
O
o} 300
1) Prudential 1875
20 , 1998
2,794
2) (Kyoei Life) 1947
. 2000 3 4 6,082 10 ,
57.6 , 15,248 , 590,056 , 6,268
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700

( ) 300

2000 3
250%
99 3 3,300
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1,000

3) Lincoln Financial Group
1966
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AXA
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, Direct

Direct DM-
TM-CM
( ) Direct
6
0 Direct TM-:-DM-CM
43%
0 T
5
50
Direct
0 Direct 50 ,
33.5%, 15.6%, Credit 12.5%, 5%,
5%, 5%
0 142 5 ,
134
Direct
0 NRI(
) Ins- direct

-81 -




CM

24

Direct

10%, 20

-82 -

10



09%( 0%),

(2%), (6%), ABS-
(3,000 ), (2,000 ), 1 2
(5%), @1 126 /30

)

- 83 -



. Allstate, Parts & Labor Plus]

Allstate
Allstate Parts &
Labor Plus ,

O Allstate
3 Allstate
Parts & Labor Plus

o 15,000 5 /60,000
5 75,000



100,000 / 7
, 50, 100, 150

200
15,000 )
60
< 1>
Allstate
$2,520 $2,470 $50
$497 $447 $50
$955 $905 $50
FWD $1,900 $1,850 $50
RWD $1,600 $1,550 $50
$300 $250 $50
$155 $105 $50
$276 $226 $50
$359 $309 $50
$275 $225 $50
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, e- Risk

e-commerce

IT-e-biz e- Risk
O e- biz e- biz
e- Risk
0 T
B2B B2C
e- biz
o e- biz
e- biz
, 6
O e- biz
e- Risk Solution e-clic

< e- Risk Solution >
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e- Risk

0 SLA(Service Level Agreement : )

- 30

SLA
0
0
)
0 9
< 1>

e- , e- , e- e- Solution Provider, e- Net

Provider, e- Security Provider,

e-

o e- biz
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< 2> e- Risk Solution

5 e- pro
0
- : 10,000 - : 5,000
- : 1,000
0 200
5 e- Net Provider
0
- : 10,000 - : 5,000
- : 1,000
0 300
< e-clic >
O e- clic
0 T
0
, : 3
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Mirai

Mirai

(

You

You

Mirai
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12 ( 50% )

\4

\4

o SD

- 90 -

(SD)

, SD




You

You

20 70
10 30 50 100
90
( ) :
2,000 :
2,000
< 1> 3
1
(
BMI
BMI (kg)/ 2
12
50%)
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< 2> You )
( , %)
You
SD SD SD
4,770 5,010 4,950 5,190 5520 5,760
30 | 7,230
34.0% 30.7 315 28.2 23.7 203
7.920 8,160 8,430 8,670 9,570 9,810
40 |11,190
29.2% 27.1 24.7 225 145 12.3
16,260 16,470 17,790 17,790 20,010 20,250
50 |21,750
25.20% 243 19.4 18.2 8.0 6.9
1. 10 3,000
2. (%)
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Life Account LA (3

Life Account L.A

4
Life Account L.A
3
Point ( )
Life Account L.A
Life Stage

- 03 -




Stage

Life Stage

25,000 5
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- 05 -




(Managing
General Agent) (Business Model)

(Managing General Agent)

(Genral Agent), (Managing General Agent),
(Managing General Underwriter)

(BM)

(Agent)
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0
O / Meta
2005 20%
0 ,
0 (off line)
-

- 97 -



2003 2

BenefitMall.com,

YouZoom Inc, QuickQuote

o0 BenefitMall.com : Centerstone Insurance & Financial Services

o0 YouZoom Inc( ) : Arrowhead General Insurance
Agency
o Poage Center Insurance Services QuickQuote ( /

- 08 -



)

- Poage Center Insurance Services 30

, QuickQuote

- QuickQuote . :

- QuickQuote

: - Poage
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Gramm- Leach- Bliley

(Thomas Cook)

(Marks & Spencer)
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o] (AXA)
1 5 ,

o] Progressive Corp. 1999 1
11 119.9% 6 7
< 1>

99 98
(1 11 (1 11

) )
Allstate Corp. 103,515.7 77,756.2 33.1%
State Farm Mutual Auto Ins. Co. 91,890.6 68,130.0 34.9%
Progressive Corp. 67,497.3 30,691.8 119.9%
Nationwide Insurance Enterprise 21,231.1 14,860.1 42.9%
Northwestern Mutual Life Ins. Co. 14,089.2 18,767.8 -24.9%
Farmers Group Ins. 10,097.4 10,050.1 0.5%
St. Paul Cos. 11,183.7 6,155.3 81.7%
Safeco Corp. 3,313.0 3,301.1 0.4%
Travelers Group 7,905.5 10,995.9 -28.1%
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. Goch, L., "ldentity Crisis". Best' Review, April 2000.

< Nationwide >

O Nationwide

o Nationwide 45

o Web Site

< Allmerica Financial >

O Allmerica Financial
o State Mutual Life Insurance Company 1844 150
o] State Mutual Life Insurance Company

, Allmerica Financial

‘Boston Globe Allmerica 1995
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< Ace >

O Ace

A .CE Insurance Co. Ltd.
Ace London at Lloyd's
Tempest Re

Westchester Specialty Group
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Ace Bermuda
Ace at Lloyd's
Ace Re

Ace USA




2001 1 3
American Family

NTT
<American Family >
O American Family(AFLAC)
NTT( )
o] 9 American Family 1/2
NTT Communication Ware 2
0 7
0
o 2001 1 3
American Family
O
0
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20 40

10%

24 :

1]

American

Family

- NTT

\ 4

- 105 -




20 30 50%
2001 1
[ 2]
0]
/ k W eb >0
Site 0
0]
W eb 0 ( )
Call o FAQ
Center
0 (
I )
- » 0 (
SR
0]
o] e-mail
» 0
o] e-mail
> 0]
0]
0]
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o 2001 1 3

20
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@e- BOX

O

O @e- BOX
3

O @e- BOX
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@e- BOX

-Paperless- Cashless




e- mail

@e- BOX

@e- BOX

A

A

\ 4
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o

@e- BOX

@e- BOX
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@e- BOX



4. OECD

65 OECD

o 65 OECD 2000 6 26 6 30
, OECD , ,

o OECD : (Capital

Movements and Invisible Transactions),

0] E/4( )
D/ 3( ) OECD
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EU
Swiss Re
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. OECD

a1 HESE 887130 AIEEHRE

BO%

0%

40%

20%

0%

ln
2]
o4
A
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90%,

ISB :

2>

82%, 70%

(Systemic Supervision)

(risk of contagion)

- 114 -

1>



(Prudent Supervision)

B/S
B/S

(Conduct of Business)

- 115 -

(fit and proper)



, < 1>
>
o 1998
RAB , ISC ,
: ASC : AFIC
o 1997
(Wallis Inquiry)

Australian Prudential

Regulation Authority(APRA)

RBA APRA
Australian Securities and Investment Commission(ASIC)
< 2> )
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2>

1998 ( )

w
> 3 U »
O — wn >

3>

Financial Services Authority(FSA) 1997

SIB , 1998
FSA , 1999
FSA
(Financial Services and Markets Bill)
FSA
BOE
FSA (<

- 117 -



<

3> 1999

BOE

FSA

DNB

BFS
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1999

7




DNB( ), VK( ), STE(
BFS
STE (< 4> )
< 4> 1999 )
DNB DNB
DNB VK BFS VK BFS STE
STE STE
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The Geneva Papers on Risk and Insurance Information
Disclosure in a Competitive Insurance Market-The Government Role , (1998 4 , pp.
224-246)
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1>

1>

- 121 -



- 122 -



- 123 -




- 124 -



- 125 -




2000

13

21

1999

21

2000

OECD

1999

VAR(Vaue At Risk) :

Philippe Jorion

1998

1999

1999

1999

2000

1999

(ART)

1999

(9)

2000

2000

2000

1999

2000

2000

1999

1999

(2)

1999

2000

2000

1971

'98.12

1999

2000

1999

1999

6

IAIS

1999

2000

2000

2000

1999

2000

1998

1999
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: 19984 ~ 1999.3

1999

1999

1999

1995

2000

1999

1999

1999

2000

1990~1997 : OECD

1999

2000

2000

2000

2000

49

1999

2000

2000

2000

2000

1997

1997

Insurance ( 11 ) :

1999

1995

1999

1998

1999

(Compliance Handbook)

1999

1999

1997

‘98

1999

1999

1999

, UPU

1999

(1999 )

1999

1998

2000

Q & A)

1999

1999
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1999

1999
'99 1999
1999
1999 ()| 199
10 1999
1999
1999
( 9 ) 1998
1998
1999
1999
. . . . Tre Life Insrae Assxidion
1998 LlIfe Insurance Business in Taiwan : Fact Book ¢ treRptficd Ctira 1999
The ABC of the WWW for fmgnmal advisors Richard Arundel | Witherby 1998
: A guide to marketing on the internet
Accounting Practices and Procedures Manual NAIC 1999
Actex Sudy Mannual Course 1 Examination
of the SOA / Exam 1 of CAS S$mad A. Bovemen) ACTEX 2000
Actex Sudy Mannual Course 2 Examination .
) hn A. ACTEX 2
of the SOA / Exam 2 of CAS (Economics) | o A=orrentino | AC 000
Actex Sudy Mannual Course 2 Examination .
of the SOA / Exam 2 of CAS (Finance) Frank G. Bensics | ACTEX 2000
Actex Sudy Mannual Course 2 Examination| _.
Dick L ACTEX 2000
of the SOA / Exam 2 of CAS (Interes Theory) Ik London ¢
Actex Sudy Mannual Course 3 Examination
of the SOA / Exam 3 of CAS (Volume 1 :| Michad A. Gauger | ACTEX 2000
Qurviva Models, Contingent Payment Models)
Acdex Sudy Mannua Course 3 Examingion of the
OA / Exam 3 of CAS (Volume 2 : Aggregate Loss | Michad A. Gauger | ACTEX 2000
Modds, Sochadtic Processes Smulation)
Actex Sudy Mannual Course 4 Examination
of the SOA / Exam 4 of CAS Smad A, Bovemen| ACTEX 2000
Actex Sudy Mannual Course 6 Examination Frank G. Bensics | ACTEX 2000
of the SOA
An Empwwal .S.tudy of .(.:Iajm and Sckness A. E. Renshaw,| . .
Inception Transtion Intensties : Aspects of the S Haberman City Univergty 1999
UK Permanent Health Insurance Experience '
Autamddile Insurance Laws 2000 : A Simmary of Sdeded AlA 2000

Sae Lavs and Regulaions to Autamadile Insurance
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CAS .Forum Fall 1998 Including the CAS 1998

Reserving Call Papers

CAS .Forum Fall 1999 Including the CAS 1999

Reserving Call Papers

CAS Forum Spring 1999 Including the CAS 1999

Reinsurance Call Papers

CAS Forum Summer 1998 : Including the DFA CAS 1998

Call Papers

CAS Forum Summer 1999 Including the

Dynamic Financial Analysis Discussion Papers CAS 1999

CAS Forum Winter 1998 Including the

Ratemaking Call Papers CAS 1998

CAS Forum Winter 1999 Including the

Ratemaking Discusson Papers and Data

Management / Quality / Technology Cal CAS 1999

Papers

CAS Forum Winter 2000 Including the
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