21




O 2000 7 etrend 53.1%
0 1999 40 45% :
15% 20% . 2005
60% 70%
O
< 1>
C = . %)
2000 2000 4/4
34 10 11 12 %
el 1832 1846| 1,863 1866, 1,866 34| 19
el
- 4,764 1,930 2,265, 2462, 6,657 1893| 39.7
BtoC (A) 3561 1424 1,671, 1,948 5043 1482 416
(B) | 316,156|109,555| 109,679|113,280| 332,514 | 16,358| 5.2
*A [/ Bx100 11 13 15 1.7 15 04 -
(www .nso.go.kr), , 2001.3.



o 2000 4/4 6,657

39.7% , B2C
15%
O etrend 13.8%
0 1999 10%
, 2005 30%
2.
O 1999 7
2000 409 1 A4
< 1>
(e
_Ef'ﬂ -
LR
a0
Hil
100 - a7
" - —1

T 2R A0 a# 2000 GH A0 9 20001250



0 10%, (ATM)
15%
< 2 >
2000 9 263 270 31 1,997
2000 12 409 473 84 3,186
, 2001. 1.25.
O
2001
0
O 1
70%
O 98.1%
1),
1) 2001 2
) 98.1% , 711%
, 43% ARS , 37.7%



1 05% 4.34%( 8

Best Practice

994% ™

DM CM
CM

< 3>
( L )

1996 1997 1998 19994 9
™ 519,068 1,243 923,091 2,276 | 1,054,041 2,427 462,429 1,970
DM 12,689 10 | 45,490 97 46,350 112 7,053 9
CM 17 - 795 2 2,515 2

531,757 | 1,253 | 968,598 | 2,373 | 1,101,186 | 2,541 | 471,997 | 1,981

, 2000.12, p 40.



< 4>

(
FY'97 FY'98 FY'99 2/ 4
163,183 142,536 70,513
2,373 2,541 1,981
15% 1.8% 2.8%
™™, DM CM

2001



O Sgma 10% 20%
5 10%
o] e-business
12% 150 :
110 2),
O Sigma 10%
105.1% ,
5% 1105% 54%
< b> )
( 5%
10% ) 5%
usb 100.0 usb 90.0 Usb 95.0 usb 95.0
usb 79.0 usb 75.1 usb 79.0 usb 77.0
( ) (79.0%) (834%) (83.2%) (81.1%)
usSb 26.0 usb 195 usb 26.0 usb 228
( ) (26.0%) (21.7%) (274%) (23.9%)
usb 105.0 Ush 94.6 usb 105.0 usb 998
( ) (105.0%) (105.1%) (1105%) (105.0%)
usb -5.0 usb 46 usb -10.0 usb 48
2) 10%, 30%, 30%
5% 15%,
35%, 10% 25%







6>

(1998.7-1999.12)

(branch)
24% 53%
11% 22%
6% 19%




- 10 -



80% ,
8% 3.

O TM, DM CM (Cyber Marketing)

O

3) Adam Klauber, "Insurance on the Internet", Risk M anagement and Insurance Review,
Vol. 3, No. 1, pp. 45-62.

- 11 -



0 1996 3 3
Progressive(d ) Geico(6 )
o] State Farm
1995 21.6% 1999 18.9% , Progressive
1995 2.6% 1999 4.8%
O 4)
0 1998 11 2003 28 30
0
< 2>
Tt Sales 5 Ml
W 1888
3500 [ 1595 319%
3000 I g 2000
2500 I g 2001
2000 - @200z
1800 @ 2003
1000 i
600 | 118 " T R
3 11 03 LR R 52 ¥
ﬂ CRTE
Aurtix Home Term Life
Source: Forrester Research
O 2 Allstate 1999 11

4) Insurance Information Institute, Future Shock: E- Commerce & the Insurance Industry.

10 , pl178

- 12 -



(business model)

02000 5 1 Oregon , 2002
o] (call center)
10
o] ,
3
o Allsate
Geico
O
o 1993 1998 5.9%,
12% : 0.7% 5%
O LIMRA 5) CEO

5) LIMRA, A View From the Top Distribution Strategies Across Europe 2000, p27, 2000.

- 13 -



< 7> DM
( %)
2000 2005 2010
DM Internet DM Internet DM Internet
3.0 1.6 2.8 6.2 2.6 10.6
3.0 0.0 50 20 50 50
15.8 05 17.0 45 204 104
2.1 05 3.0 33 4.0 6.0
44 0.7 74 4.1 10.6 6.6
Ineas
Ineas ) ,
Ineas
Ineas
1999 10

2001

- 14 -



O

1990

(niche market)

0]

o Sgma

2005

30%

20%

8%

- 15 -




2600

3> /

e
| 02%

LIS 1208

( - 10 )
48%
s
e 5%
9% o
e A
! i 14% ey
LIS H0e Europs 1968 Evrops 2006
OE2izl mof melES Hay | pEYHEed gflES olldE
HEYN fohzld  2IE4 ojAlE

(tailor-made products)

- 16 -



(www .generalife.com)

, 24

(oyalty)

Ineas (www .ineas.com)

- 17 -

GeneralLife




6)

(215%)

(38.9%)

352%
32.3%

38.9%
21.5%
11.6%
114%

p13., 2001.2.

6)

- 18 -

, 2001.2.



o LIMRA CEO
CEO ( 51%)

< 4> CEO

(2000 )

spors vz |, -

s |
-
E1 = . &

ajojx F= |

(Lizad genaralion)

iz W2
e ¢

] 10 20 30

| febl| K} ==

Erapag'd

35.2% , 32.3%

- 19 -

40 a0 =1



o AMBest 2000 2001

0 Charles Schwab( ), Dell(

7) A M Best, Best's Review, June 2000.

230

), Amazon( )

Compaq(

- 20 -

), Barnes&N oble(

30

)



0 2000 7
(59.8%)

20

e-trend

(40.2%)

10 20 68.6%

830 (468% 40 (29.6%

205%p

sy Fo|ERet RER/IE AEY 25To T

[ 1509 m 200 |

8 ()

9) 1998

2000 6 13 7 22 7-49

84.3% : 11.9%
40 15.7% 2000

-21 -

‘]leh

15,000

40.0%

9.




(0]
17%: 9% 10),
0]
11.3% 95%
O
0] )
, 40
< o>
(11.3%), 9.5%)
40 (30.0%), 50 (20.39%9, 30 (19.3%9, 20 (18.0%)
(34.0%), . . (28.6%9), (22.1%)
(383.7%), (15.0%), (12.5%)
300 400 (30299, 200 250 (26.899, 150 200 (22.2%),
250 300 (19.7%), 150 (15499, 400 (13.8%)

10) A.M Best, Best's Review, June 2000.

- 22 -



10% 419%
10%
5 10 10%
464%
< 10> )
( : %)
5% 10% 20%
20 (9) | 148 38.7 664 121
30 (286) 91 | 396 | 674 175
40 (218) 89 428 63.9 190
50 16) | 118 455 731 127
3 (107) 7.6 36.2 66.9 143
3 5 (142) 94 458 69.9 101
5 10 @07) | 119 464 711 151
10 (259) | 104 36.9 635 211
,2001.2.,p43.

=23 -




30

< 11>
( : %)
21 905 33 32.6 49 74.2 35
21 25 417 34 39.0 3.0 41.1 33
26 30 313 20 269 20 30.6 20
31 40 268 15 27.1 18 26.8 16
41 45 36.6 16 36.3 21 36.5 17
46 55 38.1 20 43.7 22 39.2 20
56 309 19 415 21 32.0 20
322 18 333 20 324 18
21 '
2)
: , 2000.
30
/

- 24 -



- 25 -

(lead)
O
O LIMRA CEO
(0]
< 12> CEO
1999 2003 1999 2003 1999 2003
44 36 26 23 52 48
59 49 16 17 45 44
2 4 9 9 1 2
1 4 15 19 + 2
4 4 30 27 1 1
+ 3 + 4 + 2
- - 4 1 1 1
100% 100% 100% 100% 100% 100%
: 1) 1999 LIMRA CEO
2 + 05%

2001




2000
8.8%
, 44
O 2000 GDP 8.8%
o
0.1%
o
154%
o
3.7%
9.0%
O 1/4 3/4
10.5% 4/ 4
4.6%
< 1>
( . %)
2000p
1999 2000p 1/ 4 2/ 4 34 4/ 4
10.9 8.8 12.6 9.7 9.2 4.6
21.0 514 223 16.9 17.7 6.5
-9.1 -3.7 -79 -39 -2.8 -16
11.9 9.0 12.0 10.3 8.7 55

- 26 -




2000 7.2%
1
(0] ‘99 2 (-71%
(0] )
(0]
2>
( , %
1999. 12 | 2000. 1 10 11 12 2001. 1
20.2 18.3 64 6.2 25 4.1
413 451 59 1.2 0.1 -95
69.9 58.8 222 -0.9 -2.7 -
41.6 551 19.7 6.9 11.9 -7.7
794 604 25 13.9 -6.9 -
172.3 894 -75 -23.1 -56.7 54

- 27 -

2001




1 6.8 , IMF
144
O 1 (124 ) 56
0 3
o
O 1 1278 (-11.1%)
(8.0%) 51%
o )
O 1
1.2% ‘99 2
< 3>
: )
2000. 1 11 12 p 2001. 1p
29 10.6 124 1104 6.8
64 11.0 17.0 166.0 49
-48 -3.0 -45 -39.7 -19
0.3 25 -0.3 -22.0 30
( 121.6 149.9 149.8 1,722.7 1278
125.9 1416 1318 1,604.8 124 5

- 28 -



2001 1 19.8% ,
, 2
O 2 1,069 , 5.0%
5 2 (-4.6%), 0.3%p
0 2019 6 4 7 (0.2%)
9 (-04%)
0 4.2% 0.1%P '99. 5
2000. 4
(-646 , -3.0%p)
O 1 10 198%
o , 7.3% ,
) 1
69.1%
0 28.6%
(24.7%)
3.0%
< 41 ()
( )
1999 2000 2001
1 1
1,599 1,592 1,727 1,907
12.1 16.3 8.0 19.8
11.1 144 5.6 15.0

- 29 -




CP

O :
2
0
O CD, CP ,
o)
o , 2
, CP
0 , 2 ,
0.25%p 5%
< 5
(%
200.7 8 9 10 11 12 |2001. 1 2 3.23
@ ) 51 51 51 53 53 53 53 51 50
CD 9 ) 7.2 7.0 7.1 7.0 7.0 6.9 64 57 57
@) 80| 79 80| 78| 73| 68| 60 54 58
@) 91| 90| 90| 87| 84| 81| 78| 68| 71

- 30 -




FRB :

16

- 31 -

20%

530

6.7

MMF



6>

( ,
2000. 10 11 12 2001. 1 2
65,457 80,907 61,811 1,996 15,928
20224 -4,869 29,992 -26,590 3233
25,244 72,636 15,437 17,663 3B
-31,461 -25,024 -49,026 -619 -30,163
-5,09 -3,600 -4,322 -2,337 -2,858
-8,A41 -10,799 -14,831 -13,009 4,788
-6,151 -6,137 -23,962 -3,724 -574
-22,934 -6,969 -73,355 74,336 66,638
-2,973 3483 -3,446 5047 20,267
2,586 8135 22,911 3503 16,506
M F -14,953 3,137 -52,441 97,307 34,481
2,175 4408 12,306 886 4,309
-9,769 -26,137 -52,685 -32,407 -8,925
-4,280 -3,358 -28,552 15,577 -6,862
3200 3818 15,275 8,363 5557
-5,080 54 -10,218 26,54 -554
-1558 -3,097 -8,553 -6,846 308
FEE] FerFolE 4
250, - - L 1000
B T e e I ¥ile
| AN g S *e mEEIma
20% | | vooe € g 800
N g e
15% ‘ . .' * o® 1 60O
] #.
‘I*i Ny a ;" * - » »
. \ g .
10% + - 1 e T N 4 400
* e 1._.:-'q‘H_'J v_._f\. e i S
.
5% L - : - — | onp
921 3 ] T 9 112913 b T 9 101 3 &6 7 8 11 M.1323

2001

-32-



1,300 2

120 /
1,300

1,200

( = .9

2000. 8 9 10 11 12 2001. 1 2 3.23

1,1088 [ 1,115.0 | 1,136.7 | 1,195.3 | 1,250.7 | 1,2655 | 1,245.7 | 1,307.1
69 | (03| (6 (32| (91| (113 | (9.1 -

1,114.6 | 1.1165 | 1,127.3 |1,1512 | 12144 | 12728 1,2524 -
78| 2| @o| @3] 63| 11| (99 -

(+), ©)

-33-



1)

FY2000 34

O FY2000 3/ 4 2001

0 2000 1 12 , ,

0 34

55.7%

53.2%



< 1>
( = . %)
FY1999 FY2000
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64 22 6.2 48 230 -150 08
53 152 234 209 274 213 17.0
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75 6.3 6.3 26.1 43 39 110
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0.5 43 -0.7 18.0 2.8 11 5.6
35942 | 37,386 | 36,625 | 144524 | 38,779 | 40,866 | 44,313
4.0 4.0 -2.0 14 5.9 54 84
15,629 | 16,131 | 23250 | 72,196 | 13,659 | 27,600 | 24,327
-9.1 3.2 4.1 525 -41.3 102.1 -119
8,920 9,295 8,981 | 35,720 8,942 9,739 9,735
4.6 4.2 -34 53 -04 8.9 -
9259 | 12,857 | 12,624 | 44,263 | 12,058 | 12,004 | 15,720
-2.8 38.9 -18 -88 -45 -04 310
-21,588 | -16,691 | -4,000 | -48,681 701 -3,358 | -5,840
-237.2 22.7 -76.0 | -130.1 1175 -579.0 739
1,755 4,444 147 | 16,409 1,726 635 1,925
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106.0% 2.8%p

04%p 31.7%
3.2%p

1 9447
16.6%, 1.9%

3.1%p ,
3.5%

2001

2001

110.6% 130.9%

0.8%p :
0.7%p



D%

FY 1999 FY2000
34 4/ 4 14 2/ 4 34
484 619 60.0 705 74.1
571 56.7 571 58.5 548
1055 118.6 1171 129.0 128.9
409 438 52.0 444 478
422 40.6 351 38.1 375
83.1 844 87.1 82.5 85.3
715 73.0 695 71.1 743
338 34.0 319 321 317
1053 107.0 1014 103.2 106.0
535.1 456.0 -78.3 91 65.0
120 133 145 153 130
547.1 469.3 -63.8 6.2 78.0
55.3 56.9 514 524 55.3
22.7 24.2 182 210 215
78.0 81.1 69.6 734 76.8
52.0 63.6 55.1 57.3 804
39.2 433 4904 414 435
912 106.9 1045 98.7 1239
92.3 92.6 912 912 913
212 20.6 201 202 193
1135 1132 1113 1114 110.6
1128 113.6 116.1 1184 1190
151 14.7 117 118 119
1279 128.3 1278 130.2 1309
116.7 100.1 719 76.9 82.3
26.5 264 248 252 246
143.2 1355 96.7 102.1 106.9
P
@)
O FY2000 3/ 4 17.1%
1,551
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4.0%

0.3%p

34

3.5%

20.1%
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795

1,065
0.2%p

2,688

24%



FY2000 Y4

2.2%p
O FY2000 3/ 4 , 4 4313
8.0% 44 4%, 46.6% 0.9%
o] 1/ 4
2.2%p
o
O 0.8%p 8.0%
< 13>
( %
FY 1999 FY2000
2/ 4 34 4/ 4 1/ 4 2/ 4 34
9.7 89 79 90 92 88 80
46.1 45.7 46.1 46.1 445 447 444
438 450 455 445 455 456 46.6
04 04 05 04 08 09 09
35,942 | 37,386 | 36,625 | 144,524 | 38,779 | 40,866 | 44,313
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30%

o FY2000 3/4 0.9%p
76.6% : 04%
o] 5 0.9%p
15%p
0.1550
< W ( )
D%
FY 1999 FY2000
2/ 4 3/ 4 4/ 4 14 2/ 4 3/ 4
1 264 25.7 26.2 26.0 26.2 283 298
3 530 533 53.7 53.2 538 555 56.9
5 735 735 73.9 734 44 75.7 76.6
958 955 954 95.6 955 96.5 96.1
3.9 4.1 42 4.0 42 3.2 35
03 04 04 04 04 03 04
0.1373 | 0.1362 | 0.1383 | 0.1367 | 0.1391 | 0.1475 | 0.1550
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3)

FY2000 34 29 309
5.6% ,
0.6%p 46.0%
O FY2000 3/ 4 29 309
5.6%, 8.9%
o FY2000 3/ 4 17.6%
, 7.1%
o] - 39% 2.1% 2),
O FY2000 3/ 4
46.0% ,
12.7%, - 10.1%, 9.7%
O
0 ,
, 2/ 4
O FY2000 3/ 4 ( / )  785%
1.8%P
2) 4 ( 1 ’ 1 LG)!
7, AIG, ACE, FEDERAL, ROYAL
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< 15> FY2000 34
95 174 115 2.3 153 10.1
497 35.0 26 52.0 443 46.0
o 30.7 27.0 272 394 432 312
- 19 29 03 0.2 22 17
i 25.7 173 236 7.7 410 208
- 3.1 638 33 315 - 8.7
o 19.0 8.0 54 12.7 11 14.8
i 4.1 21 02 12.6 - 49
- 138 48 42 0.1 11 9.0
- 1.1 11 1.0 - - 0.9
16.2 16.0 04 0.8 39 127
108 128 64 33 - 9.7
86.2 812 509 58.4 63.6 785
10.8 17.0 49.1 41.6 364 195
97.0 982 | 1000 | 1000 | 1000 97.9
3.0 18 - i i 21
1000 | 1000 | 1000 | 1000 | 1000 | 100.0
, , 2000.12.
4)
FY2000 34 5.3%
149 5,400 5.2%
5.6%
0.7%p 80.6%
O FY2000 3/ 4 142 5400
5.3%, FY1999 4/ 4 9.3%
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0] 80.6%,
194%
O FY2000
0 2/ 4
< 16> FY2000 3/4 /
) %)
* 1,060,824| 120,285 | 17,981 | 1,205,091 163,326 | 61,621 | 836 | 290,309
5.7 47 | 137 5.7 95 174 | 153 | 101
92 | 262 29 109 | 307 270 | 432 | 312
286 | 112 | 485 270 | 190 8.0 11 | 148
3324 | 266 59 314 | 162 16.0 39 | 127
84 4.6 02 79 | 108 12.8 - 9.7
844 | 733 | 712 83.0 | 862 812 | 636 | 785
97 | 135 | 283 111 | 108 17.0 | 364 | 195
60 | 132 04 6.6 30 1.8 - 2.1
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(Best-Practice)

O 2000 9 ,
1 ,
<Best-Practice >
D ] ] ]
0
0
O
0
0 : ,
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Workshop

ALM

(2001.6)

(2001.10)

(2001.12)

VAR




2001.2.9

2

(

)

(lien)




2000 1 10

(0}
< >
2001. 1. 1(1 ) | 10
2001. 4. 12 ) ’
2001. 8. 13 ) ,
2001. 4. 1
< >
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24



50

- 67 -

200




. M&A
M&A , M&A
o 2000 , 2000
34 29%
(SNL Securities).
0] M&A
(&. Paul/ USF&G, Chubb, Executive Risk).
- &. Paul 2600



Safeco

o Wal Sreet

O Safeco

o Safeco

Hartford Seam Boilers

(machinery-breakdown)

Safeco

- 69 -

Hartford Seam Boiler

(machinery coverage)

(inspector)



- Hartford

o 2001 40 47 ;

0 (pool)

O Travelers/ Winterthur

o Travelers Insrance  Citigroup , Winterthur  Credit Suiss

Group

, Travelers/ Winterthur Internationl 1999

- Travelers
, Winterthur
o] 27 : 28
(partnership)
o] 1999 26 3 8

, 2000 50
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0o Travelers Winterthur

O State Farm

o0 Sate Farm 1

o State Farm (auto loans)
State Farm
Bank 1999
- 11 (agent) : : :
home-equity
o State Farm 2000

(agent)

Fortis
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- Fortis 37 /

o] (commercial-specialty) Aon Corp.

- Aon Prairie State Administrative Services Inc. Sate

Farm , , Sate farm

(agent network)

O Hartford

o Hartford AARP

- Hartford 20%

40

- USAA 1922

- Hartford 3

o USAA ,

(agent)

, USAA
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, Hartford

O Farmers Insurance Group

o Farmers

Farmers
0]
o CNA , CNA

Continental Assurance
- Farmers
Farmers
CNA

o 1999 , 2000
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400%

31




2001 3

(solvency margin)

31
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100% - 50%)

(Double Gearing)

) (
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(1.75%)

2.0%
¢ )

(150%)

0.25%p

150%

1.65%

1.50%
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4

10%

(1.85%),

2.15%




11.8%

9.8%

< /
an
AU E
%
6.0
ol =al
an
AL Prima Rate
2D 2
on
67 |86 | B9 |90 | w [ o2 |95 | ma |95 | o5 | of | 86 | 99
MEolE{Igd)) 83 | 63 | B2 | 54| 58 | B8 | 48 | 38 | 38 | 28 | 23 | 38 | 20
i - FE |71 |70 |64 ) 60 |44 |38 | 28 |34 | 20 | 25| 21 | 25
£ PR 41 |38 | 58 |69 | 66 [ 40| 21 | a8 (18| 16| 12| 14 | 0%
FOHHG B2 S| g
1996 4
‘93
, 10
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1980
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(Tokyo Life)

-81 -

3 23
O 3 (2000 3 )
1 953 (2000 9
: 1,689
%0 2,418
c 12 7499 ( 6 123
» 341 (2001 3 )
1 83%(2001 3 )
< >
O 42 18
38 :
GE
5
GE
100
3) 1895 , 1934




GE

( ) 3 3
< >
FY'9d | FY'955 | FY'9%6 | FY'97 | FY'98 | FY'99
GDP 06% | 15% | 51% | 16% | -25% | -0.7%
(10 ) | 368% | 321% | 245% | 188% | 1.70% | 150%
50% | 50% | 44% | 44% | 43% | 43%
91% | 103% | 103% | 149% | 132% | 12.7%
83% | 86% | 89% | 108% | 106% | 105%
155% | 153% | 163% | 14.7% | 154% | 13.8%
142% | 138% | 143% | 132% | 134% | 134%
3.95% | 4.04% | 361% | 323% | 285% | 3.06%
391% | 372% | 345% | 3.34% | 306% | 284%
5 117 85 66 56 41
() 287 294 336 259 133 271
1)
>

2001
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2000

, 2000

, 10
6
(FY99
12.7% 105% 2.2%p ).
6
3 13.8%
27.0% 455%
8.7%( 4.8%)
341 (2001 3 )
1,150
740 300 100

ABT(FY'98) - 4023%(FY'99) -
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370%(2000 9 ), —83%(FY2000) , 200%

12%

(10 )
42% )
100

2001. 3 ,



, 2002 4

2002 4 1
1999 5 7,336
@ ), 1 1358 (9 ), 227
1,004%
1
202 4 1
, %

95
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o 2000

7

1]

(2000

3

31

)

©
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O

MetLife

MetLife
Universal Life
, UL2001

UL2001

Texas, Vermont Minnesota

3%

-89 -

Universa Life

cash vaue fund




(Disability Waved Premium)

60 6
65
UL2001
3
< 1>
cash value
A
- , cash value
B C
- cash value
B A
- cash value
- 65 cash value . 65
cash value
C A cash value
- 60
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Option A

.ﬁ-ge;d-E Age 75

|
|
I Palicy Foce Amount
|
|
|
|

Wd Cash
-3

Option B

Ageléﬁ Ange P5
| Hypotheticol Death

| Benehit (Fooe Amount
Flus Codh Value)

Palicy Face Amount

' Wﬂ Cash
1=

Option C
Age 65 Age 95

Foce Amount

Original Policy
Foce Amount

W{i Cash
=]

\

UL2001

-01 -



Unum

Unum
(PS Critical Care
Specified Critical Illness Insurance)

Unum PS Critical Care Specified

Critical lllness Insurance

$5,000 $50,000

100%
100%
100%
100%
100%
25%

S92 -



100

25
20% , 50
(0}
- 100% 259%(
100%)
(0}
- 50% $25,000
$5,000
(0}
] 24 $2500  $5,000
100%

- 03 -



CEO
O CEO CMO (76
.9 ) (48%) (29%)
4).
(o]
( 52%, 38%)
, AT
0 CEO ( 45%,
27%) :
IT
O 7%p 25%
, TV
(CRM)
o]
4) LIMRA, "A view from the top - Distribution strategies across Europe 2000", January 2001.



60% r
40%
20% : 175 16%
. 12%1*‘% 14%
Q% 1 1 1 1 1 f—

Hojalie  #d Eof/AH Ty HETid T

m 1999 W 20004
(40.0%) ,
(30.9%) (23.8%) ,
CEO 2010
DM, TV,
2000 0.6%
2010 7.7% , DM

- 05 -



< 6> (2000-2010)

40.0%

40.0% |

30.0%

200% |

10.0%

0.0%
mEH  HARD o DM x| v 2lEe 7B}

=
E20004 M20054 020104 |

(CRM)
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. AIG 3

AlIG, Kemper, Prudential 3 Fusura.com
(insurance aggregator)

0O American International Group Inc., Kemper Insurance Cos. Prudendial

Insurance Company of America 2001 2

0 “Fusura.com” , 2002

O Fusura.com )

- 97 -



O
o] (consortium)
o] Fusura.com
O Fusura
o]
(tool)
o]
(down load)
o]

O Fusura.com

- 08 -

(insurance aggregator)

(risk planning)



Fusura.com
AlG :
Kemper :
Prudential : 1999

B2B

(property/ casualty)
2000 40
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3,630




4. OECD

66 2000 11 27 -12 1 )

o BTC
: $366  (1999), $610 (2000)
35 (1999), 90 (2000)
o BTB
L $920 (1998), $1450 (1999), $2 (2003), $7.3 (2004)
(0}
1 $21 (2001)
-2005 10%( ) 5% )
«( )
(0}
(0}
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0 Global and National Commerce

- 101 -

D

2)




3)

5)

2 -
10.

4)



(level playing field)
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6)




O (technology neutral)

o] (watchdog)
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o 2004 10

( 11)

- 105 -

WTO




( 12)
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, , ALM,

1960
1970

o 1980 1990

7 I/(
2001 1 ppl7 28
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0O 1970

o] buy and hold
O
0
0
< 1> 10
10
- 8
- TME  75%
- 8 15% 4.0%
1 35% TME 60%
3.5%(1988 4% 10% 3.9%
39%(1987 4% 15% 42%

- TME




1980
5.5% 10 4%

80

1980

(immunization)
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1980

Mismatch

, EC

1995

1995

3

1990
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0O 2000
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(exposure)

1980




1990

ALM,

1990
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O ALM

ALM

ALM

o ALM
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1997 10.6%
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2000 8 2001 3

(1999) 2000

(2000 ) 2000

(2000 ) 2000

( ) 70 2000

2000

( ) . . SDS 1999

( ) . C/S, CALS/EC,
sDS 1999

2000 2000

2000 2000

2000 2000

, 3 1999

1999 : 1999

1999

(2000) 2000

2000

1999

1999

. 2000 1999

( 1 ) 1999

SYSTEM 1999

2000

1998, 11 1999

1997

2000

Kalusche, Andreas 1999

1999

1997

1998
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1996

1999

1999

2000

2000

1999

1999

1999

2000

2000

2000

2000

2000

1999

Health Care Business

2000

2000

2000

2000

2000

2000

2000

2000

2000

2000

1998

2000

2000

1998

1998

2000

2000

2000

1999

1998

1999

2000

- 116 -




2000

1999

1999

2000

VBA

.COM

2000

1999

: 1999

2000

14

1997

WTO

2000

1999

1999

21

1999

.COM

.COM

2000

2000

2000

2000

1999

. 2000

1999

2000

2000

2000

1999

2000

1999

1998

2000

2000

2000

(1999 2000

)

1999

2000

1999
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1997 1997
1999 1999
Accounging information system Bonder, George H |Prentice Hall 1996

The Kyoe Life

The Kyoe Life

Annual Report 1997
Insurance Co Insurance Co
i LifelThe Kyoe Life
Annual Report The Kyoei Life y 1998
Insurance Co Insurance Co
i LifelThe Kyoe Life
Annual Report The Kyoei Life y 1999
Insurance Co Insurance Co
Annual Report 1996 1997
Association of |Association of
A R 1 7 1997
nnual Report 199/9 British Ins British Ins
K F ion|K F i
Annual Report 1997 orean ed.eratlon orean (.ederatlon 1998
of Communit of Communit
Daehan Fire &|Daehan Fire &
Annual Report 1997 ) ) 1998
Marine Ins Marine Ins
Annual Report 1997 Fujitsu Limited |Fujitsu Limited [1998
Hyundai MarineHyundai Marine &
Annual Report 1997 & Fire Ins Fire Ins 1998
The Nippon
. pp The Nippon Fire
Annual Report 1997 Fire & Marine ) 1998
& Marine Ins
Ins
Sumitomo Life |Sumitomo Life
Annual Report 1997 1998
Insurance Co Insurance Co
Annual Report 1997 Sekisui House |Sekisui House 1998
The Dowa Fire |The Dowa Fire
Annual Report 1997 ) ) 1998
and Marine Ins |and Marine Ins
Central Central
Annual Report 1997/98 Reassurance Reassurance 1998
Corporation Corporation
K or eanK or e an
Annual Report 1998 ReinsuranceReinsurancel999
Company Company
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Annual Report 1998/ 1999 ICCB ICCB 2000
Annual Reoort 1998- 1999 Association of |Association of 2000
P British Ins British Ins
A a R ¢ 1999 Mitsui Marine |Mitsui Marine 2000
nnu or
® and Fire Ins and Fire Ins
A a R ¢ 1909 Hyundai MaringHyundai Marine 2000
nnu or
® & Fire Ins & Fire Ins
Annual Report 98 KDIC KDIC 1999
Cfm review : for part 2cfm corporate financia Gleim, Irvin N | Gleim Publications | 1999
management
Changes in the life insurance industr Cummins, J. Kluwer Academic 1999
9 y David Publishers
Competition and complementarity in Northeast
. P P y Nam, Sang-yirl |KIEP 2000
Asian trade : Korea's perspective
. . Association of |Association of
Crime & Fraud : Prevention Bureau . . 1999
British Ins British Ins
Currency conversion in the anti- dumping i
Kim, Jong Bum [KIEP 2000
argeement
. . . Fritz Knapp Verlag
Die Kreditversicherung Meyer, Bernd H Erankfurt 1997
Directors' and Officers' Liability Insurance Youngman, lan |CRC 1999
East Asian-Latin American economic relations
. a Korean perspective after the international |Kim, Won-Ho |KIEP 2000
financial crisis
. Pri aterh C
E-Business Technology Forecas ricenaiernotse-o 2000
opers Tech
urance W urance W
Excellence and Innouation in Nationale- Nederla |Nationale- Nederlan
nden NV den NV
Financial Services Beyond Frontiers ING GROUP ING GROUP

Fire and Marine Insurance Association of Japan

Fire and Marine
InsuranceRating

Fire and Marine
InsuranceRating

Association Association
. . . World Bank World Bank
Flagship course in pension reform : week . . 2000
Institute Institute
Flagship course in pensionreform : World Bank World Bank 2000
preliminary reading Institute Institute
. . . Financial services|Financial services
Insurance draft interim prudential sourcebook _ _ 2000
authorit authorit
Insurance Facts, Figures and Trends 1999 ABI ABI 1999
Insurancelnsurance
Insur in Kor 1997 . 1997
surance orea ) Supervisory Board|Supervisory Board
201
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Tillinghast- T ower

NT C Publications

Insurance Pocket Book 2000 . 1999
s Perrin Ltd
Insurance Statistics Y earbook ABI ABI 1999
International insurance law and regulation _ o
1 Campbeéll, Dennis |Oceana Publications |1997
V.
International insurance law and regulation _ o
5 Campbell, Dennis |Oceana Publications |2000
V.
Internet Insurance Distributi : Here Conning & _
Conning & Company |2000
we.com..ready or not! Company
Issues in Korean trade 1999 trends,
) ) Y ang, Junsok KIEP 2000
disputes & trade poalicy
KEIC Annua Report 1994 KEIC KEIC 1999
KIEP 1995 : 5 KIEP KIEP 1999
Korea Institute|Korea Institute for
Korea in Transition: Reforms 1998
for Interna Interna
. Korea Non-Life Korea Non- Life
Korea Non-Life Insurance Insurance . 11997
. Insurance Assocation
Assocation
Korea Non-Life Insurance 1998 1998
. Korea Power Korea Power Plant
Korea Power Plant Service Co. ) .
Plant Service Service
Korea Technology Credit Guarantee Fund :Korea Technology|Korea  Technology
T echnology, Credit and a Bright Future Credit Gua Credit Gua
Laffert Group: High uality ,in- depth,global
. y. P 9 quatty g Lafferty Group |Lafferty Group
information
Life Distribution in the 21st Century-lnsuranceConning &
Industry views and Insights : "we've Got NoC Conning & Company |1999
Place to Go But Up" ompany
The Life The Life Insurance
Life Insurance Business in Japan1998/ 1999 Insurance o 1999
.. A ssociation
Association
Life Insurance Business In Korea 1996/97 1997
Life Insurance Business In Korea 1997/98 1998
Life Insurance Business In Korea 1998/99 1999
Korea Life .
. . . Korea Life Insurance
Life Insurance Business in Korea Insurance o 1999
i Association
Association
Natl.onal National Agricultural
NongHyup(NACF) Insurance Agricultural 1998
Coope
Coope
OLIS 2000 2000
201
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Original Pronouncements (1999) FASB John Wiley & Sons |1999
Paying For Auto Injuries IRC IRC 1999
Regul ati istributi f iable i Aspen Law &
egulation and distribution of variable |nsuranceKirsch, Clifford E p 1999
products Bisiness
TheTokio MaringTheT okio Marine
Report and Accounts ) ) 1998
and Fire Ins and Fire Ins
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Report and Accounts ) ) 1997
and Fire Ins and Fire Ins
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Reinsurance Legal Issues Robert W Publication
Risk assessment and decision making in
. . Koller, Glenn CRC Press 1999
business and industry
Selected readings in OECD forum : first meeting|World Bank .
. . . World Bank Institute| 2000
of the OECD forum on private pensions Institute

Sixty Five Years With Life Insurance

The Kyoei Life

The Kyoei Life

1999
Dr.Saburo Kawai Insurance Co Insurance Co
The end of finance the theory of capital market
inflation, financial derivatives and pension fund|Toporowski, Jan |Routledge 2000
capitalism
The Korea Labor Welfare Corporation
The London Insurance Market 1998 Carter, Robert L |ABI 2000
The Tax Treatment of Pensions Booth, P City University 2000
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