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off 2| Atdd|: E= Fca

Al 2| 2= (Financial Conduct Authority, FCA)2| Consumer Duty

o -
o

-1 O
1 08

« 7|1Z& 284 = (Financial Service Authority, FSA)0{| A] FCA 5! Prudential Regulatory

a0 /| O
2013 B Authority(PRA)E 22|, a8 2H|AIE2H R 4= 7|5 &=t
* FCArole: protecting consumers, keeping the industry stable, and promoting healthy competition
between financial service providers

" =8 %7 0| 0% A& A0 E =2 MAU= F05t= D22 X} _
2016 f’.__'%ﬁl (Senior Managers Certification Regime, SM&CR)2} 2= XIS &8 =
of= 2| 8 (Conduct Rules) =&
- o8/ AHXE 20 Lot O w10 deiot 7|&5 2800 g aH| XX J,
2023 B O[AAE ZHTHIIKE M Eote A4 ED MHAE HS8HEZE consumer duty
¢



= FCA A (12

- = 9! AZF 2| & (Training and competence regime)

o 1) MLRIFAEF Q (high-level competence requirements)2}
2) EMME ME 2 H(detailed requirements for certain retail activities) 2 2 T+

9 A= X}, AR CHA 20| Tt
SRR YRF 2R £ 0|2 Ey

=& (Chartered banker institute, CBI)2| M Ed & 72| A14 2S5
®)

10



FCA Consumer Duty

* FCA consumer duty= process2 LI 5827t =&2H| X0

0| X| = outcomelf| S &

e 37} K| cross-cutting rule & 47FX| outcome:

. DA MojZ S5 - HIZ 9 AH[A
o T740| Ol At 7S 3t T3 WK o 7} T} 71K
. D0| 22 HE X| & . 2H|Xt2] O3}

o 2H|X} K| 2
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HAHA=R(CI) consumer duty training

e Consumer duty =& &I EHConsumer duty practice diagnostic tool): 2 Al F

e Overview of consumer duty regulations: FCA consumer duty2| ™

S|
e Spotlight: consumer duty action planning process: T2 2=l 4 22HAINF £
(@)

POTIEPE  cuty 2B FOI7MHRs §og AW n NA S Y= S A2

=2p 1k

\
o At 24 S =7| A "It
e Consumer duty S G I H AKX A H AH[X} 2HEHO|AM Hl Al HIE A%
(20249 22 4 =8 7|20 Mot 23 A=l A =t )

oS

i Chartered
Insurance

. Institute

(Source, Cll; Chartered Insurance Institute Training (cii.co.uk) ) Standards. Professionalicm. Trus



https://www.cii.co.uk/learning/training/

FCA compliance training course Atz

* FCA 80 &tot 22telsts 25 M-S (S =_skillcast)

=8 X BAe 2E|7|&E Ol2{d 402 =&=/AF A R0| Yotoret Feal| #EE 7|28 0l ME
L=

HRLAOIM X 'E A8 = Olg{'d 108 HAXNY L&A =

Banking conduct of business Olg{d 152 Tt Y &8 1 SCiE ?ot &4 oA 2 &

sourcebook (BCOBS) & A A ZpEE| S

HRLIZA ol

FleFAH|XIE 2ot HIEASHINE  Ol2{'d 302  F<YAH|XOSH 3 O S= ?let =

HAZ|AF AR HEHES U Olg{d 202 EHES/MO= flet 0 HEXS X O{EHO|Y £

Oo{=HI0|%d W< XA FCA X| & W =

** Skillcast: @=0f| 7|Ht2 & AE2H0|AA 22| /K| & Z|AL https://www.skillcast.com/fca-compliance-course-library 13



https://www.skillcast.com/fca-compliance-course-library

O] = FINRAS| E11 &

. 0|2 S8 L FH = (FINRA)S]

« Annual compliance reminders: T8 =2| &, =2 & %ﬂ% I'L:?-,—

* Ethical considerations: S @iAtE, S| 2, |t S= L2 w2 AN 22X HEE
=

e 202349 2 AH|AIES T2 el =7}

* Financial crimes: = 8 HZ| 412 24 QI S Y, 3 84H|X} U = 8=2|A H=0f ot 2
At 24

* Financial exploitation of senior and vulnerable adults: L& X} 3 FAAH S S 285 F 2 EH
B35 0X SSME| Q0] 8AH|XIE B2 %lE A 8-S M ASLL Q14
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« G=: PRA, FCA= SM&CR, conduct rule, T&C regime, consumer duty &
AXRO| o|EMo = ZrFot et M= w2 g0 Ciet AA7|& &
AN 2TAFEC| O|H A B0 O R 5}
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(CCM: customer centered management)
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CCM(customer centered management) QIS XA = A|AE
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CCM(customer centered management) 215 A= A|AFE A=
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(Financial Coaching)

(Financial Coaching)

(Collins, Baker & Gorey 2007).
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M5 2 & (Financial Coaching) A| A

Theory of Change Model for Financial Coaching Source: AN EVALUATION OF THE IMPACTS OF FINANCIAL COACHING PROGRAMS(CFPB, 2015)

: : I ing th i libeing of . .
Objective individuale ond faralies In the commamity * Savings behavior, levels, and
account types

* Expenses, bill payment patterns,
ildi Impl
Intermediate [TRna [ mplementing and debt (types and levels)
debt levels

outcomes and emergency credit score
savings

money
management

Alternative financial services
* Financial planning and budgeting

PPN Scttingupa [l Reviewing/ Jil  Making L earming to * Financial stress, wellbeing, and

- s regular
savings repairing .
efforts schedule credit report payments budget (6{0) nf| d ence

i debils

— * Credit report familiarity

Bas Attending at least one ° FlnanCIaI KnOW|edge
Initial effort coaching session

32



M5 2 & (Financial Coaching) A| A

= University of Wisconsin-Madison _ Extension Program Source: https://fyi.uwex.edu/financialcoaching/about
[ Financial Coaching Framework ] fo U
Xl’, [ o x O AMAXH O
N T &0,
A —|—X o =
St ol T el GieF 2
o o X H_I_T__ -I |o —|-'H'-
Improve the financial security, mental and physical health, cognitive development, and general well-being of
low-income children and families.
A JHolo| 2yai== JjAlGtD
J. E0lasmers 2 K Al |-_IE_
Family members develop greater financial capability and are empowered to adapt to new economic Eg o _I'_ll |E_._QI II‘l - L P=
contexts through increased self-efficacy, accountability, self-control, attention/reduced inattention, o844 X -Q-J—|' O OL- Ho
and goal-focused financial behaviors.
L -
Z+F © AE IS EL ES
High Impact Financial Coaching Programs _SI%_EIJ—L-/—JQ—'I{%_IZA_FX %4 o OH
Voluntesr 0[AZ XIHFICZ gh=
odes o BT A E s
ol 4o}1 o 4utor= ==151¢
A |T—E%._'— o|m H
_I_OO % T AA — -EI
i)
Access to high quality coaching is expanded and integrated into programs.
a o
. NERAS RIS
i Reliable Professional X 9_7C‘| I_|- C%A %I: |'J_|-’ AlD &Il
Skilled Metrics Communiwc}f Field Z= F |x| = EI-, _?-E I:él 7?.&I_I |
Coaches T Practice (=3 'X_I-r_OEI
. J/ 33
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