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A Study on Enhancing Consumers' Confidence in
the Korean Insurance Industry

The Korean insurance industry seems to have been constantly
criticized from consumers. However, it is true that such criticisms have
been done unilaterally, without considering its own characteristics
inherent in insurance and/or the Korean society. Nonetheless, there
have been few studies that dealt with evaluating the Korean insurance
industry involving consumers’ confidence from a more neutral point
of view. In this context, we re-evaluate such confidence with some
statistics and surveys, and then suggest some ways to make it higher.

In this report, we argue that consumers’ negative feeling about the
insurance industry is more evident than other financial industries, as
the push marketing is unavoidable in insurance, and the insurance
products and contract procedures are a little complicated. Clearly, it is
hard for the insurance industry to get around this problem native to
insurance, which implies that it is required to persuade people into
considering it adequately in establishing insurance polices. In addition,
the excessive sales competition among insurance companies would be
one of the causes to decrease consumers’ confidence. Indeed, it would
lead to compete for securing insurance distribution channels rather
than striving for developing various products meeting customer
needs. On the other hand, we can find that another cause would
involve government regulations. Specifically, the top-down
regulations of the Korean financial supervisory authorities would
hinder their effectiveness as well as the efforts of insurance companies
to self-regulate. Furthermore, the government policies to activate
insurance agencies would have made the business conducts more

uncontrolled by increasing distributions channels that do not take any



responsibility for compensation for customers” damage.

In order to solve these problems, we suggest improving the related
public regulatory system by reinforcing the duty of disclosure and
making insurance agencies bear the responsibility for mis-selling
insurance products. Finally, we argue that it is required to set up a
self-regulatory system that is complementary to the public regulatory
system so as to enhance the effectiveness of insurance-related

regulations.
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49, A Q3] AshA Ao
Keyword 3788, A2, A, Al A A, g, e,
A2, At A A
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3 B7HACED 2 S EH A=, A =7F 3071 = 5 %2 uehe 2012,
20139 A% 29915 AHA|3H T whebA -Euet HEAk o] 79 vk A= E
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© 2 3t A3 vlaehs Hol| T et a7} Qv &, sl =712 axnlAF 3
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Agkajol ], 1 A} sl 44ke] Zolv} W estehi g Aolck,
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A} Capgemini - Efma(2014), World Insurance Report 2014,
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A} Capgemini - Efma(2013a), World Insurance Report 2013,
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Z}&: 1) Capgemini - Efma(2013a), World Insurance Report 2013,
2) Capgemini - Efma(2012b), World Retail Banking Report 2012,
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(B2 03] 4) BSMAA MRz 25712
54

= 58 57 56

_ 39 38 37 37

-
St = 28 g :

= '

18 !

.

W R B T W EF & 4 F T EFE ouUTFEoE O wmouim <4 om oK E omom o
5l W dF T 8 R @M W X ® oW om W % w B alE @ w oW og ool oo
= EL S { B U o@m w4l s <4 /7 anl :

=3 ] < u = =3 :

o7 5l of = i S i e ;

A} &= GFK Verein(2014), Trust in Professions 2014,



m FARRTIA 2015-4
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(2 7 3) 7IHoil st AlS

v= I

QIA(AHIX} XIEF H= vs. B214, IMD)

S | o0 | B esew [T 3t | @-0 | B | @sm
1 Ag= 1.11 7.33 8.44 | 31| waolAlo} -0.76 8.02 7.26
2 A= 1.02 6.79 7.81 | 32 — -0.76 6.54 5.78
3 L2 9o) 0.72 7.24 7.96 (33| EEuot -0.86 6.44 5.58
4 vdas 0.71 7.14 7.85 || 34 A5 0,94 6.38 5.44
5 MO A 0.49 7.79 8.28 | 35 e -1.06 6.80 5.74
6 o= 0.44 7.19 7.63 |36 | ot=dEL} -1.11 5.11 4,00
7 = 0.41 7.87 8.28 || 37 Eav: || -1.12 6.19 5.07
8 =4 0.40 7.69 8.09 | 38 z287 -1.23 6.25 5.02
9 ZA 0.37 6.65 7.02 | 39 olgtg]o} -1.31 6.54 5.23
10 Eatu 1) 0.29 7.77 8.06 | 40 2 AJot -1.33 6.34 5.01
11 = 0.29 7.24 7.53 | 41| ZZRolElo} -1.33 5.16 3.83
12 7Nk 0.12 7.58 7.70 || 42 = -1.41 0.26 4.85
13 2 0.06 6.38 6.44 | 43 =N -1.51 6.47 4,96
14 7)o -0.09 7.13 7.04 | 44 7}z -1.55 6.68 5.13
15 Hobs 0,14 6.00 5.86 | 45 ey -1.57 6.90 5.33
16 ArtEE 0,21 7.42 7.21 || 46 | &=u}z)o} -1.61 6.69 5.08
17 | 7ML -0.31 6.54 6.23 | 47 B -1.66 7.64 5.98
18 otdH;= -0.34 8.13 7.79 || 48 Q= -1.68 6.46 478
19 UAE -0.35 7.85 7.50 |49 | Azt -1.81 6.85 5.04
20 | S AEZo} -0.37 7.59 7.22 |50 | olAEYo} -1.86 7.75 5.89
21 7ler2 -0.38 6.82 6.44 | 51 glEn|o} -1.92 7.52 5.6
22 SEst -0.39 6.26 5.87 | 52 €] -1.97 7.19 5.22
23 | Hded -0.41 5,77 536 |53 A 2,04 6.68 4,64
2% | ENRE3 -0.45 7.62 7.17 |54 | &=2dYo} 214 6.32 418
25 u)= -0.53 7.91 7.38 | 55 oo} 2,20 7.84 5.64
26 | ofoleH= -0.54 7.21 6.67 |56 | <Ql=UAo} -2.35 7.70 5.35
27 a=d -0.59 6.41 5.82 | 57 k=t -2.70 7.34 4,64
28 SIRck -0.63 8.48 7.85 || 58 E7}e]o} -3.46 6.91 3.45
29 T -0.68 7.17 6.49 | 59 U= -3.73 8.12 4.39
30 o gt -0.74 7.79 7.05 | 60 o} -4.16 8.51 435

Z}&=: IMD(2014), 2014 IMD World Competitiveness yearbook,
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(B8 H 4) 7|0l thst Ats| QA(TZBEE AY vs, 2|4, WEF)
@749
1 A=, 1.2 5.2 6.4 | 42 ZaA 0.1 5.0 5.1
2 =22t} 1.2 4.1 5.3 43 <l 0.1 4.9 5.0
3 Bxoht 1.0 3.5 45 | 44| 2oMHT= 0.0 4.1 4.1
4 FAHRE 0.8 5.7 6.5 | 45 R g 0.0 3.6 3.6
5 w290 0.8 5.4 6.2 | 46 e 0.0 3.6 3.6
6 A7tEZ 0.7 5.5 6.2 | 47 Uzletat 0.0 3.5 3.5
7 dlup= 0.7 5.5 6.2 | 48 2o} 0.0 3.4 3.4
8 A 0.7 4.3 5.0 |l 49 7)o 0.1 5.6 5.5
9 Hha o] 2 0.7 43 50 |50 mEEry 0.1 2.8 2.7
10 LmjH]o} 0.7 3.5 42 |51 ke 0.1 4,0 3.9
11 5= 0.7 4.9 56 |52 =2 0.1 4.4 4.3
12 ygs= 0.6 53 59 53] olxEYo} 0.2 5.1 4.9
13 S5l 0.6 4.3 49 |54 B2 0.2 3.3 3.1
14| FHR=3 0.6 5.4 6.0 |55 S 0.2 5.7 5.5
15 YArE 0.5 3.5 40 |56 ZHolAlo} 0.2 5.5 5.3
16 | 7R E" 0.5 3.6 41 |57 A 0.2 4.8 4.6
17 ek 0.4 4.1 45 | s8 Zalo} 0.2 47 45
18 Z |0} 0.4 3.8 42 |59 a3 0.2 4.4 4.2
19 2= 0.4 2.8 32 |60 | EFRZIAE 0.2 4.2 4.0
20 EojH|o}t 0.4 3.5 3.9 || 61 ol 0.2 4.0 3.8
21 Q= 0.4 5.2 56 |62 Alelzta]e 0.2 3.7 3.5
22 2904 0.4 5.4 58 || 63 d& 0.3 6.3 6.0
23 | Ab-t]otetalof 0.3 4.6 49 |64 | SorETO} 0.3 5.8 5.5
24 S ESIT) 0.3 4.1 44 | 65| FHREAE 0.3 4.6 43
25 =Y 0.3 5.3 5.6 | 66 = 0.3 45 42
26 otd= 0.3 5.3 56 | 67 o7} 0.3 4.1 3.8
27 71 0.3 4.0 43 | 68 7holoprt 0.3 3.9 3.6
28 294 0.2 6.0 6.2 || 69 714 0.3 3.4 3.1
29 | olo]&HE 0.2 5.3 55 || 70 bt 0.3 4.2 3.9
30 HhE| 2l 0.2 4.8 50 [[71] =g 0.3 3.2 2.9
31 o}o] g 0.2 2.9 31 |72 (eR=A=) 0.3 49 4.6
32 F=ct 0.2 2.4 26 |73 Fly=A| 0.4 43 3.9
33 Aol 0.2 3.9 41 |74 gz of 0.4 3.9 3.5
34 syt 0.2 5.4 56 |75 o)t 0.4 3.8 3.4
35 7}et2 0.1 5.8 59 [ 76 | FolzER=R 0.4 52 4.8
36 ol 0.1 4.6 47 77| ®EHAIEYo} 0.4 47 4.3
37 At o] 7} 0.1 3.8 3.9 |78 FYo|E 0.4 4.4 4.0
38 dA = 0.1 3.6 3.7 |79 e 0.4 4.2 3.8
39 FHEE 0.1 3.4 3.5 |80 | olgjewjo} 0.4 3.7 3.3




7189

i o | e A= ISlL|l | 2-0 |
40 |EgUci=ExLa 0.1 3.3 3.4 | 81 RS 0.4 3.7 3.3
41 | olgtolmlglE 0.1 5.7 5.8 | 82 HEY -0.5 4.1 3.6
83 = -0.5 4.2 37 114 Z94c -0.8 4.9 4.1
84 7hil & 0.5 4.2 3.7 | 115 RS 0.9 5.1 4.2
85 A ZH]o}k 0.5 3.9 3.4 116 N 0.9 4.6 3.7
86 yZ 0.5 3.8 3.3 |[117| EFEoR o} 0.9 5.2 4.3
87 2] Ao} 0.5 4.4 3.9 |118 d=|g 0.9 5.2 4.3
88 | =EHUZ=Z 0.5 4.4 3.9 |119] =EH]o} 0.9 5.0 4.1
89 | FxElEZh 0.6 5.1 45 |[120]  Fopdo} 0.9 4.4 3.5
90 zaEZ 0.6 5.1 45 |121 Bvag -1.0 4.6 3.6
91 | oA Eu}o]zt 0.6 4.6 40 122 Az -1.0 4.7 3.7
92 oA 0.6 4.6 40 123 WA H -1.0 47 3.7
93 E=H} -0.6 4.1 3.5 | 124 | 2oV 7LEstt -1.0 4.4 3.4
94 7t 0.6 45 3.9 125 =E4 1.1 5.1 4,0
95 o -0.6 4.0 3.4 |126 | ek} 1.1 43 3.2
9% L}o| x| glo} -0.6 39 33 (127 witriazi= -1.1 4.5 3.4
97 | of=dEY -0.6 3.6 3.0 (128 ®ZEtdIAl 1.1 4.0 2.9
98 o) 0.6 5.4 48 [120| <=EHYo} -1.1 49 3.8
99 Zrr o} 0.6 4.4 3.8 (130 AamizE= 1.1 4.9 3.8
100 o gt 0.7 5.6 49 |131 o|HE -1.2 5.1 3.9
101| = Z2o}g|o} -0.7 4.6 39 132 Ak -1.2 5.1 3.9
102 | H=27)vaAs -0.7 4.1 3.4 |133 < Zd}y]o} -1.2 4.6 3.4
103 |  <Ql&=H|Alo} 0.7 5.0 43 (134| wtermo) 12 41 2.9
104 Az 0.7 4.7 40 (135 E7lEor -1.3 5.0 3.7
105 Zujo} 0.7 4.7 4.0 | 136 BB -1.3 4.8 3.5
106 )| 0.7 4.5 38 137 e et -1.4 5.3 3.9
107 25k 0.7 4.5 3.8 | 138 o|gtajo} -1.4 5.0 3.6
108| IET|Hol= 0.7 4.4 3.7 |[139] E&Hlot -1.4 5.0 3.6
109 7}te] 0.7 4.4 3.7 |140| 2=} 1.4 5.2 3.8
110| 7|27 A28 0.7 4.4 3.7 141 Qulo} -1.4 4.7 3.3
111 i 0.7 4.2 35 142 #lup= -1.5 4.4 2.9
112| ofEd o} 0.8 4.6 3.8 143 B = -1.7 5.4 3.7
113 | 3oy -0.8 45 37 |l144 3=t -1.8 5.5 3.7

A= WEF(2014), Global Competitiveness Report 2014-2015,
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H= K]

oF TSt AR (p X D)7F AR,
<]

BAYe] Sl 2z(e)0] FolASE

A= Tes] B SALY oAk x ofSlof| QIA| gith. HASAES A A
AACR RAd oErrt AH SHrol qithd eFAdo] o7l st W=
8] A3 (Compliance Risk)o]] R IA7} A2 &5 AHo| ¢ & A=
o 4= Qlet. o] & Qlsf KA ol gt v A} Al Fof n]X]= A gFo] o
% S = wAZE SR AR R E Y A 58 E ARAT T 2A
AA ZHPLN7E AGH o2 XA EA Qe Hvh w2 S dufes 24t

Qo] et vl 2} 4127} efahe 3 9] 5
GA Ao et el s o] eI Qs FA0|n, o5 Ao Tk A
o shuo} gl ) Fojo] it =olw ka1 ek,

(B2 ¥ 5) 201293 {9y SAFTE L AHI2USHK S

(210 %)
o = %J?EDH% — 71IQEHII% :
o &= M| e &=- T
AA AL 3.8 2.1 2.9 0.5 0.1 0.3
ikl 4.2 1.5 1.7 0.7 0.1 0.1
=87 5.3 4.9 5.1 0.2 0.2 0.2
siip] ™ 18.7 16.8 17.4 1.2 0.6 0.8
e 15.4 11.9 13.5 1.2 0.4 0.8
vk ¢l 4.9 2.5 3.3 1.7 0.4 0.8
A [ HeldE | 156 13.2 15.2 1.5 0.4 1.3
E =39 14,9 14,9 2.4 2.4
AA Bt 7.4 4,7 6.0 0.8 0.3 0.5
) BESATE = (Y oFEI A + ZRA RS R AR + WL R A + T2 AL + Al A A

2) Aokl Al & = (FHEZ oHZPd’“ + AR A) + AlA kA4
3) holH E=TM, CM, S-S 57 ZsH= 7ld oln, B3 tHut vt o] A3 sto] =
2 =8 QgL sk
Al =Y RERFRE(2013, 8, 14), 'FY12 A B AA] 2442 H71 A3
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(B2 H 8) Capgemini - Efma(2014,2013a/b,2012):
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(E2 H 10) WEF(2014): "Global Competitiveness Report 2014—2015,
ZAZ [ | World Economic Forum(WEF)
EALEE WEF U] 2] A A7 A & Y E ¢ 3 (Global Competitiveness Network)+= 1 | 140
o) F7te AAE S Bharel
_7F_A|'|:Hé>|'& O & 2~ Al
BE57| 1487 =1 7H(14478 =19k +3) 9] 13,2049 (14,0019 4=3) <] 7] 4CEO
* IMF, WB, UN, WHO & = A4|7] +¢9 FAE AH =3 (&4 347)
ey *AEXAHHE, A v, kel 2Ab: 7HE 7)o =5t RAL
TS — St A& “?%J%EﬂﬂJJr(KAIST 2 KDD< &3 71 CEOE ¢
FOo 2 AAste 1007 9 5 H 34
EAZ[ZE | 2014 2¥~6¥
AERAE 147 202 FA4(F 80=3)
— 1. ZJAfof 3t A, 2. FA d‘j&oﬂ mek o4 3, Azt 4 gal d 7w ¢
Zeh 5 AR A A, 6,99 £ & FALL 7. A4, 8 FA Y & A
o 0.94 & 3712 10 58 & AR 1L, 2], 2ol 427 3
A (12,019, 13, 374, 14, A%

-4 E—M 89 07 TRHAR T4

— 7P oFstet(1), -, M A8 eh(7)

B RO w2} A A L)
(e}

o to4 gel4)

(EZ H 11) IMD(2014):

2014 IMD World Competitiveness Yearbook

ZAPZ 2 | Institute for Management Development(IMD)
EALER 292 A7 G LIMD) F=Ho = wid A A 6017 =771e] A
T [ eaws
Al
TAHC | 6071 5174 4,300% 9] 7] CEO(2F 7ha GDPo] ]3] 24 A1)
* IMF, WB, UN, WHO % %xﬂﬂ—?q SAE A +REA 3470
AEAE | - ARRAE, 28} 1, Skl 2Ah: F7bE Felv|2e] o 2sto]
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