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Understanding Digital Financial Literacy in Korea

In an era where digital finance has become an integral part of life, it is
important to improve digital financial literacy so that people can use digital
financial services appropriately. Digital financial services can help improve
financial well-being by expanding access to finance, making it more
cost-effective, convenient and fast, and providing services tailored to different
needs. In particular, the provision of digital finance has had a positive impact
on developing countries, increasing levels of financial inclusion. This has led to
a significant emphasis on the importance of digital financial literacy. The
OECD/INFE financial literacy survey includes a questionnaires on digital
financial literacy from 2022. However, the growth of digital finance is not all
positive, and it brings new risks. Consumers can misuse unfamiliar products or
be exposed to fraud, be harmed by privacy breaches, borrow and spend
excessively, have too easy access to speculative products, and make decisions
that reinforce behavioral biases. For some populations such as elderlies, the
shrinking of traditional financial channels may cause financial exclusion.
Increased access and utilization of financial services does not necessarily imply
improved financial well-being, and for young people with relatively low
financial literacy, increased utilization without understanding can lead to
negative outcomes such as over-indebtedness and investment losses. These
issues can undermine trust in digital financial services, hindering progress and
creating barriers to digital financial inclusion. For effective use of digital
financial services, people need higher levels of financial literacy and digital

financial literacy than they had in the age of traditional finance. Therefore,



improving digital financial literacy is important even in Korea, where financial
inclusion itself is not a major issue. This research report summarizes the
definition of digital financial literacy, related prior research, the current status
of digital financial literacy in Korea, and proposes a digital financial literacy

policy.
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1. CIXIE =30[oHi=e] 7HEat F2

gRA4g Z8°]38(Digital Financial Literacy)S &8°]32l(Financial Literacy), &8
&k (Financial Capability), 12|11 tJX|€o]a|#(Digital Literacy)S o2& 7jgo 2,
7lRle] YA F-8-A8]A(Digital Financial Service)g & ARESFO 24 7019] -85
A|(Financial Well-being)E B4Z 4+ UE=F k= JFolAt olsfgoltt. HAE &-8°]
sfH-L T X8 F-8-9F(Digital Financial Capability) 22 E2]7| & gt} tXd &89]
s Fgolohelst i golalelo] e Aol sk, sl Ao e of
Ue} Tl Fgolsieiutel SAE 41 sirk o] JelAs 2goldd, 289%. 1
A[dolsfd o] 7l dS WA &7% & HAE Fsolsig9] /de Feeith

w6°l318-> Noctor et al.(1992)7} =& ARESIAL WSHHA FHo o3 Hetsial
ERHOR AHY 4 I 0B Haa HoT olF SA PO o 4
9l=]9it}. Lusardi and Mitchell(2014) H]|ESH ke A= 2 'FQ 4§ A
B a88es 282 S| At S8 AAH Ve o 9 TS S8oldEeR
OJHL, Jump $ tart Coalition(2008)2. “1 AJoJo] A4 AH41e] A A4S T
o= S| s AT 71ES AT o Qe S8 olRkL A oste] 4% dS
23 o] it 28oloIEs S A0 Fg R i), FEAFE el
a5 54 FAS BAY  A=E F8A4 Ve 5= AAE 285t QAR 5t
A w8 BELE ofo7ke HFolztal HoEthXiao et al. 2014). HFFolh= Hol=
e AAelY HE, 7]e 52 85t Ad2l P2 HokE olnie AS dFdhe
JolTt. olg S, AT FAIAL ALHo] et 2ol g AT A4S @
o= A o= 4% =8l tigt olsiFo] wle- Hojuk: FgAAolY TeS
28 &+ gt ol HolAM 8 gFol e-8°leEEr 5-82-&(Financial Inclusion)
1} ¢ 2 Z2E+= 7golgt & 4 9ItiNational Financial Educators Council; NFEC).2 8}
AN g2 F8eldiE Y 55 9HS 2EH LR FARE EC® o5, OECDY

o

(¢}
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2R F8 S Y EYA(International Network on Financial Education; INFE)& 58]
S AT F84%8S Welet Bastk S48 7919 H8-5A(Financial
Well-being)& G/st=d a3t 1%, 2|4, 7|5, Bzt P59 2" 02 Ao|sto]

ofsilolel: 8012 Mgt o] A thAI oke-2et

st A
=8 X4 7|&, EE Efr ‘I_E st F2Y,
=p=g-g— L LIENC]
= ted
Ol lE S 287 AU A S8 2
Hit 2§ oAEFE AtZdE e ot A
A AFof Zutojl f of 22 =3 54
3t ol

Z: Koskelainen et al.(2023) Figure 18 £X&t

28 Holol 4 Fgolsio] FBuY] AARS 28 A HopolA tixgolsle
(Digital Literacy) ¥} T8 %j=H(Digital Capabilityelzks 7do] $43ck. T 2ol
2(Digital literacy)}e TIAY FRE Zoba] AL olalF 4 Q= At D= Aol
o} o]t 22 917 ofafE 4 i EofE (Literacy)@ Tl YAOIA L] HHE ol 9T
olalg 4= S HEOR F Aolch XD e tAE | U 7S An
o §gslo] B4 ZRE DAL BAZ st gAY BA0IN Adow 85

L=

Sy =
claet 2He S itk YA e YAE 71golt 214 W AR oh
o} 3k Ql4), w]gh A13 9 48, B 5L okg-2i Aol
2) https://www.financialeducatorscouncil.org/financial-capability-definition/

3) “Financial literacy: a combination of knowledge, skills, attitudes and behaviours necessary for
individuals to make sound financial decisions and untimately achieve financial well-being.”(OECD;
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0461)
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HA" &5olsi2(Digital Financial Literacy)}> a-8°l318, a-89%, HAEolsl,
YHE He EYA 0 nushy Qasts BUE Moz, dAE 7|43t 938
Bl TUBS WL 2 APl A PG 1D
OECDE HAE F8olsigS S85AE FIdl 7ile] JAd S84 HIA 9 gAEd
£8 Y5}T PRI ALBEIET HAT A, 714, o} BE] 2O o
th & HIAJAE HgAd S§FFolhz &of tiAl OECD % A AlA oA 5851
= YA E FgoldH(Digital Financial Literacy)o|gf= 8015 AMSOIEE SHrt4)

i

(a8 1-2) X2 =802l 7HE

LA™ Z80IsH

L E =28

JE0 ciet

=

4

Oxe 28
HE A8 o

b

Hoh 2AAQ1 gAE Fgolsig o] 429t 484+ agolsig, tAEolsidx} o

A T-golde] BAS BMsty tNY 2-goldlE AdA HYS T Lyons and
Kass-Hanna(2021)9]|4] 2ol 4= It} Lyons and Kass-Hanna(2021)= &-8-°]3]&, T
Ad olsfig, qAd Fgolsig] BT oAl 7149 d4 Ao = F4do] E & AL, o]
S A0S @718 A3 e, @ QUGEIED AL AE Aulag EAE ofe

4) “Digital financial literacy: a combination of knowledge, skills, attitudes and behaviours necessary for
individuals to be aware of and safely use digital financial services and digital technologies with a
view to contributing to their financial well-being.”(OECD, 2022)
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2. 280061} CX|2 =80[0li2i0] Ojxl= J2

d. d&. BEg, 4 59 382 279 4] 2 g€ F1 At} S S84
S 25}y e 2 9lom, ulFo] EXFE 8 4 91, ©] ARl 9

B W S Uck HU AU TEYES 24 S /1) TR

8
UAd 282 H*PEJ—’—, "elsha, Agstal, aadll S8dFH ARlAY 5o R A
=3 1322 AFEE9] 4F2 o 2951 k= dlof olRkAIskL itk o
T 71E0 TS HAE R Agste] Hojde SAA7IAL vlE2 A o 9
Pe 2 ofyet d AA 9] $H2 AT E(Unbanked: 23 AR Yl F-8A1H]
A 35k ASECA A 65 Y & Al skeH, olE &3l 58X
= thBanna and Alam 2021; Beck et al. 2018; Demirguc-Kunt et al. 2015;
021; Li et al. 2020; Lu et al. 2022; Mushtaq and Bruneau 2019). T3} ¢
e T8 HEH AGAGe] HAATE Slof, YRUHE Zo|T, AYUISE T4
ARz AE T8olM saEA B Felds IE FosAthBanna and Alam
2021; Li et al. 2020; Mishkin and Strahan 1999; Ren et al. 2018; Hodula 2023; Lu et
al. 2022; Sheng 2021; Yang et al. 2020; Zhong and Jiang 2021). At} t A€ 289
TS Aver 22 N EAd=ols Hetdshd| 2 Qlste] Fdo) St AABAI
AL o] B tHBeck et al., 2018).
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T2 AP A= Fgolsigo] e A+ SJAra% ﬂr e a87dF % UAE 584
H|AE 8o &2 224 A oo 244 ¥F= Ul%l‘:‘r% IS Hojzrh WA
T8°l3iglo] w2 AFEC] H £2 249 YE AE= HA5lil(Disney and
Gathergood 2013; Gathergood and Weber 2017; Lusardi and Tufano 2015; Agarwal
and Yao 2017), TRAISRE-L2 LHQF O (Gerard 2010), HAI =Y i&Eth A=A &5 3
A A AE5H= &S H85H= A dko] U9tHKlapper et al. 2013). TSF 28032
o] wo AT U oA RESe]Q TS 51 S4} AThe ETHCalvet et
al. 2009; Agnew and Szykman 2005; Bianchi 2018). o] &2 2&|o] tjj5f] ] @o] &FH|
g} B ol ]2KLusardi and Mitchell 2008), 413} THJAIE-S HOSH= AT =11
(Guiso and Jappelli 2005; Van Rooij et al. 2011; Arrondel et al. 2012; Hsiao and Tsai
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2018), 2287t W =2} 84S AEsl7] = $ItHChoi et al. 2009). B4t ol g} 28
olsfgo] w255 FEAMCl tafl 22 olsiE shar UL, AT felEe] HsiAE
Z olgfstal 7o F8AMIE Zobd FEE =QtHAnderson 2016; Andreou and
Philip 2018; Engels et al. 2020: Li et al. 2021). B2 g7 1 A3} Z-goldfgo]| =2
AEo] B U2 AR T E B9l o B2 A A6t FAF O R ¢ U2 ATt
o|l2L AL HoFUrHCampbell 2006; Stango and Zinman 2009; Jappelli and
Padula 2013: Lusardi and Mitchell 2014). ol & 2-golafe e th49] A7}
&’l‘ﬂ%ﬁl 39} ATt Zo] FHolsiEe] A%, thE, 4H], T4, 28 £H| 5ol f-F

59 P vRITka Huskal QIoi#2 2004; &7 20055 H@AL 284 2011
w9 - @A 2013; 0]3k8]- AE5 2013 ¥4 2018).

otz A+ At WAlE AN, S50l E2 HAE S84 H LY E8o= FF2 vl

A Ao R JFEL BIlskal QJt} Morgan and Trinh(2019)2 Z8-°l818l0] =2 At

ZEo] gxd F82 ¢ F AAEY U2 HAT, Yang et. al. (20200 FZO]A,
Yoshino et al.(2020)2 Y24 F8°lsfigo] &2 AltEol A2 56= W Bol &
ST AL Ba

29| A= SgelsigE otz YA T8 A2 £/dol| gt ofsiet B8 Aol
oAd 28 &8 @T—:L%& A ol & ¥ iRtk A2 Hold, dAE 5
s FR4HS XU Prete(2022)= Tl EE SRS BE 29 S8
oA = 1‘4;(]@0]6]]&0] UAE F84E= U ARESH fiths A2 HYlaL B
S20] OAE ol EolA e FBoINEL o Lo gAY Beislo] et
A2 BT Mo B9 340 Bl UEAE B B LIS F3RAL o
7] SfshAi Fgolatels dxsolalelo] B slolor sirkn 24t E
Ullah et al 2022 w5l TJo]ut milel 7] A-go] F-844)5T} Tlx/go]slo] o
2GS v|A = AL WA Kass-Hanna et al.(2022)% ‘dolAlote} o xz]7} 2| Y
AA Fgolsidy} tAgolsE = 7Rl 580 9= = AS Hold, tAE 55
Aehe] Z-golefEle Cixgoloes] 828 we Al sgslor Bk sl

AT FAE 901 12 e 2] A9 SIS Tl 5298 € 42
SPl Qe TAE FRAEY BEOR FAUAEE Yo} AUAES S ot
HAE HFoke leEElor, 2Htd wo]9f ARGy} et thEo S:LH Aol A
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HIE 246k, gt BAE A stH, HA SEARCIA 7] QIEshe 59 HHEA]
] &2 A7 P52 sh= Ao 2 YEPFTHAhn and Nam 2022; Garrett et al. 2014;
Scheresberg et al. 2020). A1-871= AR&o] @3] H]s| @ £t A& Sth= -4
S g &4 ot H4HE 2T B2 A7} 1=H(Soman 2003; Thomas et al.
2011: Feinberg 1986), oI A= FARE $4& 7HAAL Stk E3, o] A+t7}
ek A9 Heldo] B B A&= oHA Ll F46tal /1o (Falk et al. 2016;
Liu et al. 2021: Boden et al. 2020), Falk et al.(2016)& 2H}Y ZAA|7} A8t H L} X
% AE o TIMAIRITHE A HolFdnt ES Yue et al. (20222 HAE F§0] 7}
Al A= FdFS AR, A 862 38E82 7HARARE 7HAE R
Hof #ied SEE S7HRIF = A& BT Panos and Wilson(2020)0 HAE &6
O] ARgo = QI%H F57ot 54 Aol FEEA] A 9¥E & vk U
< st o]l AY w4, mh, A8 k8 5O F7HERI 8T S5 4HY AF. T
A 78K e HEAY S HolFn & AREohs A9 S84 dEleth

AN

ol

AMEES F8A% Al 7Y A soltle BEE & oA Eohe APl AL
(Barber et al. 2005), 58745 AHIAE 5| B HI 75 Heth= Aol &
4 UHBordalo et al. 2013). T3t AHAFO = AUA|A A4 ZEED QE 275}
& Ao| = EAA=(Barber and Odean 2001) He|3t We| 2 Ho] ARgO & 13t
WS TS 78k 2 9l AolT) At} WelE A% A Aok eSO
Il AAE o, Carlin(2009) 2o AWAY 7|He

S o BYA WE01A AuA7} MTal ] oA S AR Atk 1 A% B84
slxhe] 41 Adslo] o ofei el AR Atk

UAE 8= & ofsfstal A&s| ARg-st7] sl HAIE Fsolsizle] BastH, o
0] A7 gAE FgoloidS HtAd S5AH A0 QA9 ARE-Z F7HA17] 1 (Long
et al. 2023; Morgan and Long 2020), W3 AFET} AH|AS G314 0 & AFLSI= AL
Tol51(OECD 2020a), 2429 AT Pzo7 oI AL Edf(Seitawan et al.
2022; Rahayu, Ali, Aulia, and Hidayah(2022)), =302 F§EX& A7 AL 2
o]ZtHJohnson et al. 2023; Rahayu, Juita, Rahman, Fitriamiranti, and Rafles(2022)).
= Fgolalest U Fgolsle o Bxtel FIAAE U FEa Bl
B UL AskT AR 2RO AL S St QTS S Zolth Ahn
and Nam(2022)%= TJA]€ Ho]e] Ago] Thaw]E $37] w3t ok, T4 Fge]
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slgo] &2 H¢ 1 ALt S0tk AL B3, Zhao and Zhang(2021)2 &8
ojgfElo] F2F HAE S8AHIAE Wol EEoI3lon, dosh A Foje @

2 A& LAYt ]9 Panos and Wilson(2020)= HE|Zof gt 2|42 A7|u 21
(Discriminatory treatment) 52 T3l= ¢ 285111, kA A E FEAAES THE

U A3 B AI] A8 FEolsle ol Aol uhe- SR sk stk ARATE
Bhe 3, Helohi, AR XY FAHAS TGN FA FEBA FHL 3]
SIshAE WA Fgolsin 0D FgolsiEe] gago] Sl tixY Hge] W
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) =382 CIX[E Tet

1. A0=82| CIXIE Tigt

OAE Ag2 29, B9, SUAS 7HIA] $L HE RopollA S84 U AFH-E
AILS] HA7A] BE FoflA dojuhal itk Alkrt H|tfHo] Y29 HJ*—!O] A
F1H9 o] ¢ 11 W3te] Hir= o WA 9= B o SiEI OAE 8414
2 ARG SHA Y foulet Hak= HAE AHIAS ARSSHE AR Ediete & 4
U=, AIFE HHo]8 At4x(2022)°] W=, 20199 thH] 2021 22431 AF o]
8 =71g2 20t)7} 37%, 30t 79%, 400 117%, 50t) 177%, GOTH7} 258%E 7]&0| T
A MBAE ARSHA] gE SS9 HAE AH|IA ARgo] HiE F7sIITY) &,
FEUH9 oMoz HAE 582 MZ A& =)= d20]E50] 2 A= 22
2 AR, oAl AIdE 71 Al €L JAE F-8AHIAF ARESh= Ald7E GRict

T8 % 9k

ST S

F_WL

7l QalLfat AN CIXE HsH 33

—

5761702 25% AR, ATME] A< 1067} 2%7} Aebe (18 I 2. 5
A1) 79 AAAL 45%7F 7143 106 Tho] 9] vlo] AfehA Lkt ca azom

LA & RHAUY A FUsH el DL T2 FASHe BES RAR,
SAAS] i 9517 5% ol HBARE) A9 G HEYANE T £HIES)
o QI Aol Hebt gl Ao etk

5) ASIFIE EIH|0|E HFEA(2022)
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1 2% FZ, A
SEAM += 20144

oo HE 4
75%
2 HAA 68% ~ ATM T
110%
55%

5'\7
TM, ZTAL YYLL 2013 6 CHH| 2023
o | g‘

(33 m-2) tX|g =8 018 HI8

AFolH (A=)
77.70%
93.20%
He oMY ZZ|AH[ A ()
50.50%,
63.70%
Hg FAAHeY

97%

1) X30[4|- 23| 20223 ¥, HMEJK 20233 1271, HF 20213 227|, F4742 20208 & JIEY
2) A= R/EBE AEOIM TRl SRR MTS2E HTS 72 HIS Sy
3) AZ0IM= U3 & XS0/H 2 2 & UBUIMZ(ZHANY 25 HISY

4) Mz2

=]

50§ AIZ2(KB =21, A 2], Sl NH s§)2 X3 HIte 71 HigY

5) HEJKIS MMF, ETF S Rio| 41, R, S8% YHEANS HE 22401 moj 39 b8
Ri2: K01 2 Z3(E=EH 2023); FAAUER/ L) HIRBA ol HERR(021. 9. 21), “0HZ

EIES

Hi= XM=
[y =]

7HUXt 60CH O 81%, 2030MIEH 17%2 4t 014 ZX)), HEJIJUSEFAIEE EEAt=2

(2023. 6. 8), “YLIEXIRKRetail) HESAF S8 FA(19E9~'23H)")
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i FAFY FAT Fae S59d] tAE Age] 7|Qlshs Ao HAlr: g2
(2023) k=0 HEHCTH M-2) FX), Y&7 2 AgolA| A 3%, 20224 <
Bl A7 A A 77.7%F AAISIRAIL, £3]MB]A 0]G BSZ 93.2%0] B
SERTh ATMY} P72 2Rt MA| Bt oA H]F-2 94.5%At. F7FH
Ezo] AL, AAEAAE 20208 97F=E Ae] 97%S MTS(Mobile Trading
System, 52.8%) = HTS(Home Trading System, 42.4%)= At A0 2 YEHTH E
o, 419 A1 FAR AFolA B oA, S844E ZHiol: vt e A
o] APE AS UL 5= AT AF9 A 5t AlS2HY A HItE 74 HFol
03.7%RAL, HE 7FQ]%® 20239 #AF0= HthH 71 H|So] th 7HdS halth A&
9] FFERE o7} Q7= SHARE Al S8l ojA] BtHo] tiAl7t E itk A
& Qi

olZfgt H|tfHs} 7P LA XIPFEHL e AviEge] Y9 B A0 YT
(9 M-3)2 BPEY, S| vdid Ad & HojF

AEAEY 7H)E Aokl B F5-doll Hlsh vt A 7HlEe] Wi AXS AS &
T Utk Y EY CM(Cyber Marketing) '8 7F4-2 3%, TM(Telemarketing) A'd&
GAFsto & 14.3%0f 13T EoiEE-2 CM A 17.5%, HA| BItiH 34.3%= AP EY
Hohs v g 7H) vlso] %oy, A At S Al ejstd CM Ad 7HI 7.4%
o] 1At AEAEFaro] CM A'E 40.7%, AA] BIHH 60.1%%2 thH A 39.9%S &
At

A Al S8 ofy et A2 19 A5 vt} 23 S B4R 71y o) vl
5= B SF8AE 9 AU|AZE) vl AldiA o g2 =3t (19 -4+ 201793} 2021
o] S84 HIYH g AHAZE vlwsta Slok AgolAl Ao 44 20174
45.4%0014 20219 74.7%=., §715H v 7H32 75%0l1A4 97%E, Aa 7HA-2 35%
oA 63.7%% Z7I5IH AL, AEAEY 7HAE 24.4%01A 40.7%% F B 7I7h A5
Stk £5] 22191 HES] A9 F84anA Y] TYow i 74y AA7} vl ol
YA A=A Q1= TlsiA, 221 g 7khol 14.9%014 43.3%= 7P & o0& 4
SPom f7H5H 7199 A9 tiH Ado] AY AlHAE £22 Wal7t I3l sHA|
T AR S A5t S EEL 20179 7.0%004] 2021 7.4%2, HEEFH ] H9-
20179 0.5%014] 20214 3%= v|u]3t 43S BTk

N
N,
o,
e
oldk
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(O3 m-3) 27IQ| HItiH i 713e 2021 L)

SE=

ngt

14.30%

23%
33 17.50%

EAEFH (R "2l)

.20 34.30%

60.10%

e (7 CNHTM

Bl

D 1) 2021 2 I e T|FER

2) N2 Hel &siES ties S8/MEY HEiUY BeAtE THIsH] MR FE
Az S28L=H BEX2(2022. 8. 25), “F

Z] SRS HOE 24 2 AAE 2EiEE
=(2022. 6. 14), "XSAEY QB 71 Al Y H 20l 55| =RIGHL”

16 AFETIN 2024-01



(I8 M-4) 201741 20213 SSLSE HIHH ' 7{eHoig Hat Hlw

e

il

e ECTes = =)

A=0IA

Jo
_\'._I
ol
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m20218 mz2017d

Z1) FAMAE VIS AHOA JHRI EXERS] MTSeE HTS 72 HIS i
2) A201Mle YE2 2 X20[H A 7 5 QIEHUHWZ(ZHIYWZ 25 HISY
3) M22 5 AIZ28(KB =4, 418t 22|, dtt, NHs&)2 X3 H|tHH 7+ HI 2
4) HEIRIS MMF, ETF S M@ FA- 1A 285 YUEXAIE HE 22/01 o2 g, HE 20174
X2E 2016E & 7|Z0Z ZhMst
AZ: XN201F L Z3|(SH=23 2023); FANEEMA); HB(SEA QYA HEX1=(2021. 9. 21), “QoiZz
2 gt= MITIQIKt 60 O 81%, 2030MICH 17%= 4t O ZAY), HEVIIZ8HIRS| BEAZ(2017. 4. 3),
“2p10| jg HEmY S48t 9 B3t HIOP, 2EXISS| BEAR(2023. 6. 8), “UHEXIXKRetail) HEEX}
S8 EM(1948~239)"; 28USH BA=(2022. 8. 25), ‘& 5W7H HE REASE HOfSE 2o
AR, B HEX1Z(2022. 6. 14), “AISAEE QIESI 71e) A| 2A#e| L BH2 80l BE5| &2l
StMIR”

F3oto] BE FEAuAE ARZS], AFolH], AT 5 st F8FE] vl

719), I HE 5 tha B 3840 719 $A 2 A JE0] AjolS Fa ]
st AYH AL, oFy Hltwst o] Hx] gk Jw Qlck. FEAFEER ol
T $EAE Kol 91, E5] BE AUlF-8¢] FoI4 ASAEY AE A9l HYIA
oA H37E 7P E A dehE gl ofF 7] 8110] 9 4= 9ot 7RIt #
dslo] 2812} THNA TAE AEL @ 2 He 78 YUOR TR} 2 A 714
449 A7k B 4 Ak A, ASARTS AT o] Avf HEAEL oJRI}
Qo] o m, “H3e Al o] ofuje} shi= Aol wo] Q% A wEo] i}t &
oftch. 28 Aol 9loiA] whuljAte] AR 714 E717) il Sk, o] 4494
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TE dohe AHAPTE A1 He ' AN Flof FoleA HER FF 7] ©7]9]
71815 7] ofFH. of7jel] 7 2 9] Aol ARSAE AR, o5t AdEelns
AR S 7ER] @717F ol HE|skal AHet Alde ot 21 7HlsHAl "t dle

ojut A, S=, AAE ] 717t S8 RIA ARgo] F717F o Hoh 4]
A7E LA o7 AT U2E sk 58 et 53] 1 2AY B9 At
AN A 5 mAF R At o] F717F AT ¢ I E7IE ©]
GAZ|A] QAL 2430 v FF AAHA] o] FoAA|A| SH=E HAVIAH AA A
thEold WH A Auaz, 2R ZAA7F 23411 A F717F HA] b=t

=4, REAEL 4|2 B} ZGAERT ELsith AHEY AR AV|HY ALY

S O GoRLAE oldfeHd e 44T SE 0 9 ﬂr Astn ZAES o
o RS 2 QAR H AA] A2 So] vle) 4F TR AR ook Aol
e olFT, A AT JEE Yolstn JES FRE u}%ka}oﬂ A B 9E
2 3= ofgh At e FEYEEC] MO T UL S AL B 24 3
£ 5 93 oJSES R0l 4 Gk Zulo] YA Y. 53] 4P A% DPYE
St 2] W17k Q1 4EE] A Aol B ¥ 71 INEFS S, DT A
o] B2 AHo| A S WEISR: A FAoIL HE 083} o] vl Kol o]

A, B AEO) 44 T8I A&ehT 2L HEo] WasH) o, 4T wie
Aol 8|3l Bl 2 dElo] ¥x] £eitt S7Hsde] A7 FA) A9 ANT 4
1 219l 9 w2 72| HZo] g Faste] BAL o muld At} H7] AR ol
o HTS7h del Al SISieF, AROIA 231 o Wierh e, e Astta
14% Aol 14 283 Aol oldFolt AEARY, HE 719, tiE S oAy

0, SASt 2 W A O, ol A £715 F A0 s A
£ 7MIehe £48 AT Ut AT FARFN} A7|RY 9 2 AT 1Y
S Aojo] B ¥l 7RISk, 2 ol Sele WRsH] ok AR 2u)% Yol

ulee 71910] #eo] Aztaolc.

ARt 2 S SHOAM HAE 7HE dohe &R 80 AS2 0= HEoHA|
1AL Sl Ak dRlo] 2 4= Stk s 2(2022)0] 2w, 2020 HEEH L] -
AA AR 12.9% AE7F CM AL 2 7197Fs 31, &5 82 7.1%%to] CM AHd= 7}
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Whsdt Aoz yehgth. B2 3300 oA HAE Addolrtes et 4=
o] Fo] o]FofAIA &l 9lof, HAE Ad= 7Hdstaat ke =87t AL shefEt
& O 20tk S50] HA] QAL 9l Aol ddolh AAR R0 AEHY )
dFolle HAEol oset 30t 9] 7hde] s WaL, AEEY Afols FRIEde]
gt 28 = 7MUER A490] ot A EE £l FESE 7HYol et Bio] &2
HolojA a1te] AJFolgtal K] o SHo] Ut SHATE oj 3] it o Ad
Z 7M=L e A2 55 SO
EYl 23004 A2k 25878 0Iu AEU SdAF SollA AEelAl gl Wi FARsH]
S UAE S84 7He A S7HIRI 944 A Y S5843F0] FAIRE A=
Atdoltt. meb F FzollA 9] iAol ol Foi itk tAIE Ad 79lo] vha ST
T S AR o dHET

19
&
g

)1[
:
®
2
k1
i
p
H1
b9
)
H
ot
e

o &

v

ol=sto[A MH|AEt & 4= Q. REOJERROAE FEAL 9l tlBA Al S 58
AUIAE AP AR ohdst SearAe] 47, AdAeE, BA BE 52 125t
QoA HHste LaEE 79 TEZEQ 8% F3 F8Ao] Hojux] ok &
AR AelH FAE 3 At SAANAYE 5 U= EobsE AfHlLolth 1Y
ApA7HERE ¥ 4= Q19 PB(Private Banker) AJH|A7F 412]E 7RO & A o5R
£ @ dRloIAE "7t sH sk &8 7HA7E die- 2 Av|aet 2 5= Sl SHA]
gk 2HojTHbo|A] AB|AS] A T QB olu FAA Y, THHZAA] HHlA 5
off vl v A AP et TAF ZHOJEHPo|A HIAEHE Azof war
20179 o|F A5 57l PO, BHOEHIOJA F 28AMES 202199 12 &
HolMAL 22 A 7ML FEE DA AFPeH, 20231 89 HHA] 839 € FEE Fi
Pt A THAESARY S sk, HUAAE 22 A2 vl vivlet et &
& Atk Ao tigt olsf =7t w4 B FFAHAE E94E & Sl BRojEHoA
ghile sh, ofol2YsHAE SgAl digt ofsl, FarelEo] gt ofsiert w4 &
< &HA7 AT o7 T3t AUIAE ANS = A 2 AolH S8R A A=
ZHo|oHpo A ZFYA7E oA L M A7E A ESbERE o B4 ) olwrt &7
A 7 IR Aol A-dSE AR A3t Aol B UA E ZolaL, &H|AL
AAg ZHo|EHA 2kE Yl olsfstal Ao S FEskL, Adshe Aol a3t

710l wl=9] SHAH A LBI(SEC)= 2017 ZHojErPo] A Aa1e]E AP &, ALY

>
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o o] gt Aol E Tl seiele B AN oD, SRAE ket ke
OJS}L I} ol ZHojEro] X7} AB|AE olslel] ZHEHSA] e AEolehe
ofm, 1317} SARHA| A4 HTiA] Sl Fat 9 % B 7HK9l Aoe Helk

o

2. Ox|e S8EE(Digital Financial Inclusion)

P 3go] HAEsis HolT B8-S ZTINYT BgAuIAolA B

o AolA 47N

o e 27 ok Seluetel 2o M)A We|FE A7, AYati, vk Au|A

2 aokE 4 Q7o hRie] e o)A We|2 AH|ATL 7R L A7) HE
o 3.9,

L ZF§FEL&(Financial Inclusion)o]&}1. E 1 9111, o]of W38}t FgE-8o] /T Ar
oA ¢ Ax QA =9=HT 9t o7|H FFE-E(Financial Inclusion)o]&, 7=
2HA] R A= F8718 S8 EIA 2 S840 A2 5 A E s A
ofugttt. Fgol AU 25o1A A g M EA=E9 eE2 AWAS0A o
Ad FEAHIAE FEAHIAS T2 7|35 AlFoiYth o5l &2 HAE 362 &
3 S8 HI20l 22 s =IO, FU HAE SeAHIAE TS e S &
o= 79l fAE S8E-8(Digital Financial Inclusion)o] AFAARH A SHF71 = ATt

ofZigt THolA 2t yAd 5282 FEIUSY 22 T8 A=olA= A &
A7 HA = ME R & o 010"} ’\”H 9] Xﬁﬁoﬂ/ﬂ«] HAE Zdgho] #43]
A= gAE F80] Ago] opvzt 2 7} sol7hdA HAE S8282 NI
TOJAEe] offr= obd Zlo] Ho7kL Qv 382 HAIEStR %t g Bt H
A Q= A2 ofdn, bAE Ao 2 4?—0}1] B ASES ARl Ui AE= Qlsh
w5 ABIAS e Aol B BEHSIA|AL 4905 AE B o 7ol bAE :L‘B‘l‘l]l
&2 8% ofs7t € O]Oﬂ £ doMe fRIUE] ASE yAd 28 2 gAE
FEG] Freof tisf IS HAs 2

7t Qi E9E OXE I8 ozt

TR g Z-&(Digital Inclusmn) 0]_‘;"_]'
2o

BE Ago] BE5H tAd 7)40] B2e 5
749 245 A 2 % 8

24& o == Bfo] BA, ARR], 28) ARte
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Hotet FE S vt w4 e S ke AlolohR=g okl 34 2018). HATE 4]
£ 58l geAn20l HZtke HAE 589 AR8-E AdiAE HAE 28] B 22

olet g % gtk o] ol eltetel UAE m§ WIS Tolek
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HAZ A =] AUl F&2 52 §lo] 5= A& YePth &8 SHoj|A= QlE
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XtZ: Choung et. al.(2023) Table 1

G N-5)E 394 OAE F8olte $38 AN B FEANL 77780,
FY FRUSY 249 20~60]] BT FAY Fosh A< Lok A Fgol
sfel A% FRERE A A4, FAULC o 4, AT ek g Heks

I RET AYE, @ 224, 4L S A0 dES FE T F S M0 20| F, ® | =0] 53,
@ W 27t HAMA 98, © M B

ox
=
>
o
ojm
__>,|_

V. 2t=010 S80[c= CINE S80[HH 49



TE A7 e A0 Uehgeh. 2, eluet oA njg gelo] A9 Al U
FEAHIAS QIABlTL ABT 4 AT, QHAGHA A ARGSHE ZHoAE BETto]
A0 WHE L, ol Hok Hulo] AE Fo] 35 ol=qld T 24U
A8 Fgols)a

1Y, Agtel, 42520 PAE Fol
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o] vttt JEEL P4 tAE F8o]
= at

slelo] £9k3, TAE F-8olaglo] £ 1EoIA B A4t 2w £A ek

A (I W-0)olA] Seluket 20~500) 4219 39 TAD FgolshEs FSEE 1
o AL A9 g AL HASIE, XY Fgoloint FeE Aot JBEAL
72 Choung et al.2023)0] W=, FEBAL T2 Folse nE
PO JTBAE HAT, 53] FAY £F, TAD K 5} WAL 37 WAL 9
£ o8 vt ok GE N-69) Arks F8AARHModel (1), HIAE 36 2
deqFol(Model (5). 1T FEANES EFG gAY Fgolsilo] FgRAt
(Model(7) H 2 ABEAZE I, Model (9] A3He 2§41 EAIT Folz, I
o uokojepo] F88 A9 SYH WAV UL Mol

E V-6) UX|2 S80[cHt S85XI240| 24|

= Model(1) Model(2) Model(3) Model(4) Model(5) Model(6) Model(7)
kA 0.703*** - - - - 0.501%*+ -
CIXIE XA - 0.873*** - - - 0.109 -
DFS Q14 - - 0.976%** - - -0.025 -
DFS AtE ol? - - - 1.084%** - 0.279 -
OXE 2otzF - - - - 1.306%** | 1.054%** -

XS =&80l61H - - - - - - 1.330%**

1) 3&4E= CFPB(Consumer Financial Protection Bureau) IRT(Item Response Theory) 2AIO2 =
et 85K =Y

2) LXE S80/ciH2 F8XIA, CIXEX, QA Lo5t2, 10l B& Fo| it

3) OLS 2% 3724 Zuz, L0, 48, WS, A5 IR A HR oF, AVt 017 5 SHIHS

SHEIYCL FQ B0 QoF ATt KA

4) *** p<0.01; **p<0.05; * p<0.1 MZLZES =5t
AtZ: Choung et al.(2023) Table 25 M-4%t
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/\ WARNING - Do you really need a loan today?*
* This statement is an Australian Government requirement under the National Consumer Credit Protection Act 2009.
It can be expensive to borrow small amounts of money and borrowing may not solve your money problems

Check your options before you borrow

= For information about other options for managing bills and debts, ring 1800 007 007 from
anywhere in Australia to talk to a free and independent financial counsellor

= Talk to your electricity, gas, phone or water provider to see if you can work out a payment plan
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www_humanservices gov.au/advancepayments

The Government's MoneySmart website shows you how small amount loans work and suggests other optiol
that may help you
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