Korea Insurance Research Institute

QHEg
Kiji 2337 %

Korea Insurance Research Institute







[

St O] HETIHIHZ

by

1.

2.

. EHORXHE 2 S AL

g = BRI DA s i)

EOfE 2] Aok




A ERE

T
—

ol
H
)
ir
ol

X0
780

= B X

HdsSMHE2

=
S

= 20004 DAl 2 H AL Ticl &, SHAL

—t

0l
o
oll

Al DI

EN
1[4
70

9]

600 Ol &

FOH At

=1L
—

=4
K
=

StOt e

A D

1 HE(62) 22 Al

o HE MAAS MM LAXAH 2EEAN UHEE

- IYEMN SHIt =2s
- AHURIE TA(83)

Al Ot
M

o
- SE0CE =Y (96 £5,°97 ME)
CH 2/ JH

Hl

=8 AHHGCE0N 230

=1
=

Kiji— 3



1. KIS HAE: gm=a =

02

=y

= DM (Direct Mail) =
= TM (Tele Marketing) _ ;: "
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coBAZO A2 HOUNAS MAEE = EHOHAI MY HIES =3 (Joint Forum, 2008)

HIZX= THOH AR & HA=H JIE St

= 9% 56% 6% 19% 9%
SEE 3 Al 12% 24% 47% 0% 18%
SA3| A 6% 67% 11% 6% 11%
XHat2 Z 3] Al 5% 47% 21% 21% 5%
ZHH & = & KL 0% 75% 25% 0% 0%

X2 Joint Forum(2008), Customer Suitability in the Retail Sale of Financial Products and
Services, Basel Committee on Banking Supervision.
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