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The WSy Retinement LLandscape

Opportunities for the Industry
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=
D

RProjected Number oft Retirees

Worker

Retiree Expected
Median Median

million
in 2025

41.3
million
in 2008

Age 45 50 55 60 65 70 75 80 85
40

Source: LIMRA analysis of U.S. Census Bureau's Current Population Survey, March 2009 Supplement

© LL Global, Inc.sM

90

95 100 or
more

LIMAA
LI
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(thousands)

700

600

500

400

300

200

100

Corpokate and Union Plans

Number of DC Plans

/_\/

Number of DB Plans

Source: Department of Labor Private Pension Plan Bulletin Historical Tables and Graphs, June 2010, Table E1

© LL Global, Inc.sM

LIMAA
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The Risk off Underestimating LLongevity

Longevity Expectations

65%
58%
; 51% S 53

i E 38%
33% B6% | ! 34%
i 11%
2% 6% 6% | 8°/
0 1

5-10 years 3-4 years away 0-2 years away

0-2 years in 3-5years in
away

_ retirement retirement
from retirement

1-20 years m 20-30 years m 30-50 years

Source: Retirement Income Trade-offs, Implications for Product Development, LIMRA, 2009. Survey based on 1,188 pre-retirees and retirees
aged 55 to 75 with at least $100,000 in household current investable assets.

BIRAPF :
© LL Global, Inc.s LI MM 4



1the Pre-Retiree Market

The Bubble Awaits




30 Millien Pre-retirees

45 - - 100%
4 - - 90%
- 80%
3.5 4
== Non-retired
- 70%
3 4
i Retired
- 60%
2 2.5 - — Percent retired
g - 50%
= !
- 40%
1.5 -
- 30%
1 4
- 20%
0.5 - - 10%
0 - - 0%

55 56 57 58 59 60 61 62 63 64 65 66 67 68 69 70
Age

Source: LIMRA analysis of U.S. Census Bureau’s Current Population Survey, March 2009 Supplement.

BRAPF "
© LL Global, Inc.sM LI mm 6



Pre-retiree Household Income

Median = $61,500

Under
$100,000 or EESTRN

more,

$25,000 to

$49,999,

$50,000 to 220/
$99,999,

31%

Source: LIMRA analysis of U.S. Census Bureau’s Current Population Survey, March 2009 Supplement. Analysis based on
households in which no members are retired and head of household is aged 55 to 70.

BIRAPF

©LL Global, Inc.s" I.IMM 7



Pre-retiree Net Worth Exceeds $16 trillion

Financial Non- Net Worth
Assets financial Debt
Assets

$2.0T
Ul C o | 81221 — @@=

In $Trillions

Source: LIMRA analysis of 2007 Survey of Consumer Finances, Federal Reserve Board, 2009. Analysis based on households in which no
members are retired and head of household is aged 55 to 70. Debt figures include mortgage debt.

© LL Global, Inc.sM LI MM 8



Non=-financial Assets: Homes and Businesses

Non-Financial Assets by Non-Retired Households ($12T)

Vehicles
3%

' Other,
1%

Investment property,
6%

Other residential,

13% Primary

reSidence, 80% of pre-retiree

38% households own their
primary residence

Business,
39%

Source: LIMRA analysis of 2007 Survey of Consumer Finances, Federal Reserve Board, 2009. Analysis based on households in which

no members are retired and head of household is aged 55 to 70. :
© LL Global, Inc.5" Ll MM 9



EinanCIaltASSELS

Financial Asset Types by Household Asset Levels ($6T)
62%

40%

33%

20%
15% 15% 16%
11%

13% : 13%

8% 10% ]-Oi/

Retirement/Pension CDs, Cash & Indiv. Stocks and Other
Accounts Equivalents Mutual Funds

B Under $100K O $100K to $499K  m$500K to $999K O $1 Million+

Source: LIMRA analysis of 2007 Survey of Consumer Finances, Federal Reserve Board, 2009. Analysis based on households in which no
members are retired and head of household is aged 55 to 70.
Note: “Other” category includes individual bonds, life insurance, annuities, and other. BEA lﬁ ;

© LL Global, Inc.sM le

10



Majorty: have Access to a Retirement Plan

Pre-retiree Worksite Access to Retirement Plans

58%

75% of pre- Only 13% of pre-
retirees with retirees’ defined
accesstoa . benefit plans are

DC plan frozen 20%

currently | 2504 /
contribute to

it

0
6% 4%
]

Defined contribution Defined benefit plan Thrift/profit-sharing Non-qualified None of the above
plan plan savings plan

Note: Figures based on 889 pre-retirees who were working full-time or part-time. LIMRA'’s pre-retiree survey findings are based on responses
from 1,000 non-retired Americans age 55 to 70, using eRewards’ national online panel in February 2010. Results were weighed to be
representative of the general population based on gender, age and household income data from the U.S. Census Bureau. The survey asked
guestions about a range of topics, including workplace retirement plans participation and contributions, IRAs, expectations about and attitudes

towards retirement and pre-retirement risks.
EEAPNA
© LL Global, Inc.s LI 11



Pre-retiress Hold Over $1 Trillion in IRAS

Traditional/Rollover IRA

Pre-Retiree IRA Assets Ownership by Household Income
(billions) Level
Number of pre- 48% of pre-retirees own a traditional/rollover 63%
retirees with IRA: $538 $525 IRA. Ownership is more common among pre-
9.9 million | / retirees with higher income levels.
Average pre-retiree 39%
IRA balance: /
$119,243 1 / 25%
e .../
$113
<$25K $25K-$49.9K  $50K-$99.9K  $100K+
Roth IRA Rollover IRA  Traditional IRA Household Income

) _ Source: LIMRA survey of 1,000 pre-retirees, February 2010.
Source: LIMRA analysis of 2007 Survey of Consumer Finances, Federal Reserve

Board, 2009. Analysis based on non-retired individuals aged 55 to 70, including
heads of households and their spouses.

BEAP "
© LL Global, Inc.s" l.MM 12



Owm a \ariety of Financial Products

Pre-Retiree Ownership of Financial and Insurance Products

1% 69% 68%

52%
0
48% 4594
41%
33%
0] 0
27% 26% 24% -
0 16%
S @ O®» P e X e & O e RO K R
S &‘Q ¢ & & & & & RONAS
& & ¥ & v 0@ & e SRS
s & & F & & & N
& ST NS &

Note: Light-colored bars are insurance products. *Mutual funds exclude money market funds. **Annuities only include those with an account

balance, **TDF=Target date funds
Source: Retirement Income Tradeoffs, Implications for Product Development, LIMRA, 2009. Survey based on 795 pre-retirees aged 55 to 69

with at least $100,000 in household current investable assets. 1A ’-‘"ﬁ :
© LL Global, Inc.s" le

13



Bositive \/iew of Products

Percent with Positive Attitude Toward Various
Financial Products

70%
e 650

" 59%
519% 93%  52%519

41% 42%

CDs Stock mutual Individual U.S. Corporate Annuities
funds stocks Treas/Bonds bonds

H Retirees u Pre-retirees

Source: Retirement Income Tradeoffs, Implications for Product Development, LIMRA, 2009.

© LL Global, Inc.sM
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Retirement Income Priorities

Extremely or Absolutely Important to Pre-retirees and
Retirees

Lifetime income j_ 64%
Provider reputation 59%

Access to money when needed 52%

Minimize income tax 51%
Low cost 46%

Early withdrawals 45%

Inflation adjusted income 39%

Principal preservation 36%

Consult with advisor to explain product 36%

Income stability 19%
Wealth transfer 19%

0% 10% 20% 30% 40% 50% 60% 70%

Source: Retirement Income Trade-offs, Implications for Product Development, LIMRA, 2009.

BRAPF )
© LL Global, Inc.s" L.MM 15



Preparedness for Retirement

Those Who are Very Prepared for Retirement

44%

30%

11%
o 2
& &
* 0 ‘
@s\‘ ~l~°
&

Household Income '

Source: LIMRA survey of 1,000 pre-retirees, February 2010,
One Foot In, One Foot Out: Are Pre-retirees Ready for Retirement, 2010. Based on pre-retirees aged 55-70.

© LL Global, Inc.s LI MM 16



Managing the lncome Shortfall

Considerations if Retirement Savings Fall to Very Low Level
Go back to work/work more or longer 76%

Reduce non-essential spending
Decrease spending dramatically
Sell your home

Sell non-financial assets

Seek public assistance

Seek help from children/friends

Sell other real estate assets

Other

None of above

Source: Retirement Income Tradeoffs, Implications for Product Development, LIMRA, 2009.

BIAPF "
© LL Global, Inc.sM LI MM 17



Pre-retirees WUse Financial Advisors

Percent with Financial Advisor

6%

0

61% 62%  61% 62% 0% 61%
55% 5%
> > © S NS NS NS x o
<«§°$° @,% 6‘;'\ G&\@ sg??’ G&@o) sg%% & é@
N S

Age Group Household Assets

Source: The Financial Advisor's Role in Retirement, LIMRA, 2009. Analysis based on non-retirees aged 55 to 70. Respondents were
considered to have a primary financial advisor if they had regularly received financial advice from that person within the past three years
and that advisor was paid (by the respondent or a company) to provide professional financial advice. BEAP ;

© LL Global, Inc.sM leb

18



Financial Planners/Advisors Most Common

Types of Primary Financial Advisors Used

Representative
from my employer,
7%

Service - - /
representative at Inancial planner

financial firm, \ advisor,
9% 50%

Stockbroker, 11%

Accountant, 11% )

Source: The Financial Advisor's Role in Retirement, LIMRA, 2009. Analysis based on non-retirees aged 55 to 70. Respondents were
considered to have a primary financial advisor if they had regularly received financial advice from that person within the past three years
and that advisor was paid (by the respondent or a company) to provide professional financial advice.

Note: “Other type of advisor” category includes bank representative, mutual fund broker, insurance agent/broker, respondent-defined other,

and lawyer. iEA ’”ﬁ |
© LL Global, Inc.s* I.IM)A

19



Steps Taken to Improve Financial
Ulplelelgsislnloflnle

69% of Americans feel they have minimal investment knowledge
Koreans = 83%

Read Listen to _ _
Books/ Radio TV Classroom Financial

Websites ) Programs | Seminars  Advisors
Magazines Programs

U.S. 45% 42% 21% 35% 10%

Korea 37% 16% 41% 14% 26%

Source: LIMRA survey of 1,000 pre-retirees, February 2010,
One Foot In, One Foot Out: Are Pre-retirees Ready for Retirement, 2010
Percent who answered: Within the past 12 months, which of the following have you done to improve your understanding of financial issues?

ENAPYA

© LL Global, Inc.s LI m 20



Shirtt from Accumulation to Income

® Product proliferation, yet no silver bullet
* Portfolio diversification — to ride out down markets

® Stake your territory and differentiate with service:
®* Know your core strengths and value proposition
® Align business and cut across silos

® Capture IRA rollover dollars

® Segmentation and market research

* Know the needs of your end-customer

BIRAPF :
© LL Global, Inc.s LI MQA 21



Shirtt from Accumulation to Income

® Multiple distribution channels

* Full-service advisors, banks, independent B/Ds,
Registered Investment Advisors, direct

* Communicate and educate
® Use illustrations, keep it simple
* Variety of mediums, effective web-based tools

® Conduct training programs for consumers, advisors,
agents

BIRAPF :
© LL Global, Inc.s LI MM 22



Thank Youl

LL Global, Inc.

_

i1APF

LIMAA

www.limra.com www.loma.o rg
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©2010, LL Global, Inc.sv
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_ New Growth of the Insurance Industry and Strengthening Competitiveness
rov « A0
1. HEAE HAY|: +EE =R

Trends of premium volume

trillion Won
140

120

FY09 20133 121X | I I

MHE 77X 64%(4.6% E)
2H : 447 36%(16.9% M%)

Fy o1 Fy's2 Fv'03 Fy 04 Fy' o5 Fv' 06 Fy o7 Fv'os Fy'0g

lifr  Bnon-life

Premium volume

(Units: billion Won, %)

FY'03 FY'04 FY'05 FY'06 FY'07 FY’'08 FY’'09

Life 50,393 | 53,751 61,472 | 66,455 | 75,956 | 73,561 76.957
(2.7) (6.7) (14.4) (8.1) (13.0) (-2.0) (4.6)

Non.life | 21,374 | 23,219 | 25,724 | 29,583 | 33,982 | 37,495 43,832
(3.7) (8.6) (10.8) (15.0) (14.9) (10.3) (16.9)

Total 71,767 | 76,970 | 87.196 | 96,038 | 109,077 |111.057 | 120.789
(3.0) (7.2) (13.3) (10.1) (13.6) (1.8) (8.8)




_ New Growth of the Insurance Industry and Strengthening Competitiveness
1. BSEHA|E HA| : MA HSHAE R =2
MA 109]: 4HEH 8¢, £oliE2d 129

Total premium volume by country

(Units: $ billion, %)

Premium volume Changes, 2009 Share of
Ranking Country - WO:{':t
2008 2009 Nominal ;";ﬁgfe”(; 000
1 Untied States 1,239.7 1,139.7 -8.07 -7.77 28.03
2 Japan*® 483.1 505.9 4.73 -1.06 12.44
3 UK 395.6 309.2 -21.84 -9.43 7.61
4 France 275.8 283.1 2.61 8.20 6.96
5 Germany 241.9 238.3 -1.48 3.64 5.86
6 Italy 140.7 169.4 20.38 26.07 417
7 PR China 140.8 163.0 15.79 14.63 4.01
8 Netherlands 114.5 108.1 -5.57 -1.51 2.66
9 Canada 98.8 104 .4 -5.29 1.02 2.43
10 Korea™ 90.6 92.0 1.48 0.81 2.26

*: Fiscal year (Apr.1, 2009~Mar.31, 2010)
Source: Sigma, No 2/2010, Swiss Re.

Korea lrsuran <o Research Institute

KkiRi2437¥




_ New Growth of the Insurance Industry and Strengthening Competitiveness

1. S A|E ™A : XAt

FY09 X4t 459

MH 373X 81% (13.5% 4%

&H : 86X 19% (16.4% 4 %)

trillion Won
B00

450

400

350

300

2
&3]
o

200

150

Trends in total asseis

Fy'00  FY'01

Fy'oz FY'03 FY'04

FY'05  FY'06 FY'O7

aj ife Bhon- ife

Total assets

FY'os  FY'09

(Units: billion Won, %)

FY’'03 FY’ 04 FY'05 FY’'06 FY’ 07 FY'08 FY’'09
Life 187,362 | 211,610 | 239,362 | 273,132 | 305,400 | 328,332 | 372,525
(14.1) (12.9) (13.1) (14.1) (11.8) (7.5) (13.5)

Non.life | 38,823 43,472 | 49,277 56,971 66,015 73,990 86,122
(9.8) (15.0) (13.4) (15.6) (15.9) (12.1) (16.4)

Total | 226.184 | 255,082 | 288,639 | 330,103 | 371,415 | 402,322 | 458,647
(13.3) (12.8) (13.2) (14.4) (12.5) (8.3) (14.2)




_ New Growth of the Insurance Industry and Strengthening Competitiveness
1. HSA| & ®MA| : 2 AH(Number of Insurers)

2y BB HY
5 227 | Al (=L AL 13, 2|=A} 9)
2K : 147JAHZL| A} 14, Q|2 A} 16)

Insurance companies in Korea

Classification Domestic Foreign Sub total

Life Insurance 13 9 22
Primary 13 10 23

NMon-Life
Reinsurer 1 6 7

Insurance
Sub total 14 16 30
Total 27 25 52

Note: 1) All figures are on Mar.31, 2010
2) Foreign subsidiaries, branches, and joint ventures in which
foreign shareholders account for more than 50 % of total stocks

are regarded as foreign insurance companies.




_ New Growth of the Insurance Industry and Strengthening Competitiveness
e o . > &I A o e
2. MBS (Life) : SZH £QHAR
FY09 4.6% A%t

3712|513} 7| M7t E e
Annuity= M2 ZAEMEE (Life Table)2| M29o| ATH0| 71X

Premium income by product type (Units: bilion Won, %)
Classification FY '05 Fy 06 Fy 'O7 Fy 08 Fy 09
Annuit 15,930 18,059 22,390 22,015 23,791
y (21.3) (13.4) (24.0) -1.7) (8.1)
Protection-type 27,849 29,420 30,681 30,489 29,939
P (3.5) (5.6) @.3) (-0.6) -1.8)
Endowment 10,972 12,421 14,835 15,249 15,926
(37.8) (13.2) (19.4) (2.8) 4.4)
Individual Total 54,752 59,900 67,906 67,753 69,655
(14.0) 9.4 (13.4) (-0.2) (2.8)
Group 6,720 6,555 7,190 5,809 7,302
(17.1) (-2.5) (9.7) (-19.2) (25.7)
Total 61,472 66,455 75,096 73,561 76,957
(14.4) (8.1) (13.0) (-2.0) (4.6)
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2. ‘YEEAH(Life) : TF'E H|F =0

- HXEM P S (Whole life, CI, Term Life) 5 X|&™ ZtA
lsS =gttt 4552 HF 571

7
- THIREE2 EIZAZL| MY ZE St

0.

Market share by insurance product type

% W Annuity I Protection—type M Endowment Group
100.0
10.9% 9.9% 96%  _ 79% 9.5%
80.0 l1?_8% l18.?% r9_8% I 20.7% IEO.?%
60.0
45.3% 44.3% 40.9% 41.4% 38.9%
40.0
20.0
25,9% 27.1% 29.8% 29.9% 30.9%
0.0
FY 05 FY 06 FY 07 FY 08 FY'09
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= = [ ) . e °
2. 4HE G (Life) : 2|A AEE MEERE F0|

o ANZHAME XMooz =7}
- CHE3A} A|RINM O 8 X|&Xo 2 ZHA
© FY2009 =URHE CHH3AL 3.4%, 2|=AL 2.7%, S2HA9.1% 7}

Premium income by company group and growth rate

trillion won M Top3 companies 1 Other Companies @ Growth Rate 20{5’3

50 10.0

40 -10.0

30 -20.0

20 =300

-40.0

10 -50.0

0 -60.0
FY '07
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= = L) N A
2. ‘4H H S (Life) : ZHTX]|

2 FY2009 EXIHAME 7§M
- E¥FYo| MR

E e~ Al'S:
- EXGY ez £ 2 5E S 71 2 =0|Y AW (@2= 5HY)
. . : i I (TP
Total income, expenditure and net income (Units: bilion Won)
Classification Fy ‘05 Y06 o7 Fy ‘08 Fy 09
Undenariting | 50,050 52,053 54,234 54,147 56,296
Income Investment | 12,520 13,092 15,345 19,358 18,586
Other | 1,008 1,681 2,310 3,328 3,347
Total | 63,578 66,826 71,889 76,833 78,230
Undenariting | 57,991 61,599 65,475 66,973 69,522
Investment | 2,280 1,962 2,856 8,239 4,823
Expenditure
Other | 583 682 669 744 598
Total | 60,855 64,243 68,999 75,956 74,943
Undennriting | -7,941 -9,546 -11,240 -12,826 -13,226
Investment | 10,240 11,131 12,489 11,119 13,763
Net Balance
Other | 425 999 1,641 2,584 2,749
Total | 2,724 2,584 2,890 877 3,286
Tax | 626 636 785 306 831
MNet income (loss) | 2,097 1,948 2,105 571 2,455

L] L
](I:{I HAa19 -
ffffffffffffffff h Institute
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3. &o| 2 (Non-Life) : 338 =

FY09 16.9% 11/d%

A = S OF L= O = = ro- =
F71&ci 2 e MpAet 25 A d7I=250 UE XSRS 3=
AL L A~ I r— _— x
AM2o|EHHO| MEFZSHEE 90%E £2) | X3RS 25
Premium income by product type Units: billion Won. %)
Classification Fy 05 Py 06 Py O7 P O Py O
= 324 313 307 284 276
- | (10.2) (-3.4) -1.9) (7.8 {-2.5)
B 28 632 E52 &51 &05
arine | 2.1 (19.7) (3.2) (30.5) (-5.4)
. . & 70 9649 10210 10937 11,222
Aurtormabile | 3.1 (9.8 120 1.7 = &)
_ 1,007 1,143 aaq 1,153 1,229
Guarantee | (1.6 13.5) £13.0) 1600 e
P 2. 291 2499 2725 2912 EEFE
CE | {12.5) b= (9.7 (=90 (14.3)
R &0.9 |23 112 175 208
Crerseas direct | (-23.5) (35.1) (36.1) (S, ) (167
- 11,255 13,680 15,3449 158 805 23 299
Leng-tenm | (165 (21.5) (19.5) (15.5) (23.4)
Indiriclual anmuioye | e A iy 1.285 1.
o e (2.6} (14.3) 25.2) (28.6) (38.2)
- 771 7E7 1,032 1,013 1,680
Retirement | (37.2) (2.1} 32.0) 2.5) (65.8)
Total | 25,724 20 583 33,062 37495 43 B3Z
= (10.8) {15.00) (14.5) (10.3) (16.9)
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3. &5 E&(Non-Life) : S22 H|= ==0|

Uye EUC
WI|EOHEE XS 4S5 5 ASEBRO| 58%E KX

=
o
ASAEES| HF2 WEA S

2 Mz 7|sS £ 4552 Hl 7k

ofA
b

Market share by insurance product type

Fy 0% 57.7 -.WG 278 2.7
Fy OB 536 -HIE 311 3.2
FY 07 512 -er:. 138 30
[ 8] 439 "E 345 2.4
Fy 05 454 -ﬁ 362 25
Long-term W Casually W Guaranies ASulomaobile Fires&hiarine
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3. &5 2 (Non-Life) : 2|Al OAEE A|MHEaE

NREYE X&Ho=2 57}
iS4} A|ZH S8 X|&XoZ ZtA

ocmlmTr=

FY2009 =AU EHH & CHAAAL 16.7%, 2= Al 4.4%, SL2EAL 17.7% F7}

Premium income by company group and growth rate

o
o

B - 15.0% 14.9% 16.9% - 20%

o 08— 10.3%

o5 0%
0%
“10%
—20%

FYO5 FYO06 FYO7 FYos FY09
A2 470 AH(Z 7| EFAL(E} e MBS ()
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3. &6l E&(Non-Life) : G £X|

2 FY2009 EXIHAME 7§M
- AU Hxj2y
- 1Z 5HQ #0|9o2 F8YUY| O|H £F 3=

Total income, expenditure and net income (Units: billion Won)

Classificationm T Os v o6 i o o O v~ O " o
Urndernsritdng | ZEF 169 26,631 31 212 5 e81 0 S17
Irrerest et | 2 638 22565 Z =30 g AF0 <} P TS
Imeceirmee
Crther | Q29 1276 1 2599 1. A== 2,112
Total | e FIT ZF0. TS o, 142 41 320 g7, 1S
L_Jr‘rc:lEI".."-.-'r'itir‘ll:‘;I | 2 a0 EZFAT=E =1 A2 ZFE S30 1, FT5=F
Irreressio et | b= F o] =15 =1 =] 1,540 1.11%
Expendibure
Crther | 1,027 1055 14922 1,474 2 25F
Total | 25 245 Z5 1498 IZ S0E ZFo 549 A5 1149
Underseriting | S0 542 -Z0F = ] =237
Irpeesstrreert | e = | 2 20 ST 2 531 =141
Met Balaroe
Crtdher I = 220 -1z = -1=3=
Tovtal I 1. =S 1. 392 =, 53 1. 731 =2 FO5
Tax | prl=e) S50 S5 EISS S0
Metinoorme (Joss) | 1. 15 1,058 1,57 1,211 1,541

Kisraa lmsutancs Research Institute
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I1. =HeH x|
Challenges

Korea nsurance Research Institute
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1. HHA|E MK : A|&FZESH(Market Saturation)?

Insurance Subscription Ratio(%)

<« H¥ 71U S $1gH(Subscription B [
Ratio)
- MH 713 88%, 79l 81.4% 7t

o =4 : 71 85.9%, 7HQl 65.0% 7Y

2008 2009 2010

[ @i mAel |

B X E T (Premiums in % of GDP)

< HAAXIE L (Insurance Penetration) N0 208 2009
o MY MA 4.0%, St 6.5% [l Nondfe Totd Ll Nondfe Totd  Lfe Nondfe Total
- 2R MA 3.9% g 3.0% (e 81 % U8 &0 3 M8 &5 39 I
Wold 4 375 4 29 T @ 30T




_ New Growth of the Insurance Industry and Strengthening Competitiveness

2. HEMNY HA: HUAY SH
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60.0%
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5

A nysh

T

6. HHATY HH| : A7 =2 HIHK

Xgit - nidst2 Qo MIAOM 71 S5t 7= Hatof XH

2005~20104 gA|=4H2 1.22H(UN)2 8 AHIH 2.57H2| &gt
2]ti+=E 2 W2 F71: 19714 62.3A4 = 20058 78.6A = 2050E 86.0A
g =02 &8

2000 U &E3tAtsl, 2018E LNEALel, 2026 =10 H A3l

29 VEOIFAHIE TEHSE ARAHSE
7% 14% 20% 7% — 14% 14% — 20%
Canada 19454 2010 20244 654 144
France 18644 19784 2018¢ 1144 404
Germany 1932 19724 2008 404 364
U.S.A. 1942 20144 2031 724 174
Italy 19274 1988 2007 614 194
Japan 19704 19954 2006 254 114
Korea 20004 20184 20264 184 (yr) 8t (yr)
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6. HHA|F HH : eIt x| Hop(ME4M 1FE3)

XMEihndets A= 3 FHEE0 28N

Fo=9| A% 0]X}=(Red Line)1} % AXM|HEE(Blue Line)

Canada

10 % - 15 % -
10 % - Germany ° U.K.
10 % -
5% - \ , 5% - \
=\ A | Vg 59% -
0% _‘\| ! ,‘v’\’ \-ol \e R 4\ !', V‘ \ /,\ v \/ \ /“ | ’I \\§~'~J’\\“I\"6_\
v (] 0 % \ N 0% T T T ) ,,
9 95 98 01 04 07 '| 0 ° ' ' ' A K \
10 % - -5 % 110 % -
e|Lt2t Exj &= 0| 5! M (Potential Growth Rate)
T& 1981~90 1991 ~ 00 2001 ~ 10 | 2011 ~ 20 | 2021 ~ 30 | 2031 ~ 40 2041 ~ 50
KDI(2004, 2006) 8.29 5.97 4.40 421 291 1.60 0.74
Z M AL 2(2006) 8.62 6.27 4.62 4.27 2.81 1.70 1.20
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6. HHA|E HH : eIt x| Hop(ME4M 1FE3]

Sisyphus
DES -2 =Hl I - 1E3} (Healthcare Technology, Cost of Dying)
GDP CliH| o]z H| H|Z2 MANA 71 Z2
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o (Life)

8. MHEHE
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A e  ~ e
9. &6l E<(Non-Life)

HA| 2SR AR By L LH 3 OEE TE

HA £E0|M BI|2E| HIF HA B
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N
F7IEH T 222 HH(EE A Jol)2 49%E AX|, 2E£22HHO| B7|E
=1

Tt
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9. £l < (Non-Life)
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i

« Trust is one of the most important synthetic forces within
soclety (Simmel 1950:326)

Economic Stable and Equitable Social
Growth Efficient Provision of Integration,
and Democratic Public Co-operation,
Efficiency , . Government |, Goods | Harmony
A . -
Social Trust
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N are actually in the "business of trust”.
€In ance = As ance
@ sure (from Webster Dictionary)
« 1) safe from danger or harm
« 3) reliable, trustworthy
& assure (from Webster Dictionary)
e 1) to make safe
« 2) to give confidence

« 4) to inform positively
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NYSID - Overview

—iT\lYSID (the Department) began
operations in 1860.

The oldest independent state insurance
regulatory agency in the United States.

The Department’s core mission — to
protect policyholders from insolvent
Insurers.



NYSID’s Mission

1. Ensure the continued sound and prudent
conduct of insurers’ financial operations;

2. Provide fair, timely and equitable fulfillment of
Insurer obligations;

3. Protect policyholders from financially impaired
or insolvent insurers;

4. Eliminate fraud, other criminal abuse and
unethical conduct In the industry; and

5. Foster growth of the insurance industry Iin the
State.



Areas of Reqgulation

1., Organization and Licensing of Insurers

— The insurer receives a charter or Certificate of
Incorporation (COIl) from the State

— Capital stock insurer: minimum capital and surplus
requirements

— Mutual insurer: minimum surplus requirements (no
stockholders)

— All insurers (domestic, foreign and alien insurer) are
required to maintain a substantial deposit of
securities.



Areas of Regulation

2. Insurance Policy Regulation (Policy Forms and Rate

_'_Regulations)

Policy Forms

- To protect insureds, policyowners and beneficiaries
against misleading, unfair and deceptive provisions
and practices.

- To make insurance contracts more understandable.

- Contract forms must be filed and approved, and
contracts must not be unjust, ambiguous, unfair,
misleading, or encourage misrepresentation.

Rate Reqgulation
- To ensure reasonable rates that are not excessive,
Inadequate, or unfairly discriminatory.




.U?’P"l

Areas of Reqgulation

Marketing Practices/Advertising
Licensing of Agents and Brokers
Unfair Trade Practices

- Prohibit misrepresentation, twisting,
rebating, deceptive or false advertising,
Inequitable claim settlement, and unfair
discrimination.



Areas of Reqgulation

+

4. Financial Regulation (Solvency Surveillance)

1) Financial statement filing requirements,

) The Insurance Reqgulatory Information System,
3) Examinations, and

(4) Enforcement and market surveillance



Areas of Regulation

4. Financial Regulation (Solvency Surveillance)

1) Financial Statement Filings
Asset Limitations and Valuation
Liability Valuation
Minimum Capital and Surplus

- Risk-Based Capital Requirements
) Early Warning Systems

- National Association of Insurance Commissioners
(NAIC) Insurance Regulatory Information
System (IRIS) includes the Financial Analysis
S(ﬁlvency Tools (FAST) — statistical and analytical
phase.

- FAST develops a score for each insurer that is used to
prioritize insurers.



Areas of Reqgulation

4. | Financial Regulation (Solvency Surveillance)

€)

C))

(5)
(6)
(7)

Examinations

Examines domestic insurers at least once every 5 years; 3 years
requirement for certain requested entities

Enforcement and Surveillance

Address fraudulent activities and problem individuals and insurers
through the use of administrative sanctions and civil actions.

Mergers and Acquisitions
Rehabilitation and Liquidation
Guaranty Fund — Insurance Guaranty Associations

- The NAIC adopted two guaranty association model laws —
property and liability insurance and life and health insurance.

- Insolvency guaranty laws provide for the indemnification of
losses suffered by policyowners of insolvent insurers.



Department’s Bureaus

_|_

Executive
Health Life
Property Consumer Services Bureau
Capital Markets Office of General Counsel
Frauds Licensing

Systems



Life Bureau

+Entities regulated by the Life Bureau (2009)

Number of Regulated Entities Type of Entity

267 Charitable annuity funds

133 Life insurance company

39 Accredited reinsurers

38 Fraternal benefit societies

24 Employee welfare funds
9 Governmental variable supplements funds
8 Governmental systems

8 Viatical settlement companies

4 Private pension funds




Life Bureau

+Balance Sheet (in billions)

Life Insurance Company Licensed in NYS

2008
Assets $2,315.7
Liabilities 2,182.7
Capital & Surplus 133.0




Property Bureau

Entities regulated by the Property Bureau (2009)

I‘ Number of Regulated Entities Type of Entity
789 Property/casualty insurers
92 Accredited reinsurers
47 Captive insurers
AS Title insurers (includes one accredited reinsurer)
28 Mortgage guaranty insurers
24 Assessment co-operatives
18 Advance premium co-operatives
17 Financial guaranty insurers
11 Associations, pools, and syndicates
10 United States branches
1 Property Insurance Underwriting Association




Property Bureau

I Net Premiums Written and Surplus to Policyholders
Property and Casualty Insurers Licensed in NYS
2008 (dollar amounts in millions)

Stock Companies Mutual Companies
Year | No Net Surplus/ | Ratio of No | Net Surplus/ | Ratio of
of Premiums | policy- Premiums | of | Premiums | policy- Premiums
Cos. | Written holders to Surplus | Cos. | Written holders to Surplus
(during (end of (during (end of
year) YCETD) year) YCEDD)
2008 | 739 | $244,995 | $288,680 0.8 71 | $68,654 | $105,503 0.7




Health Bureau

+Entities regulated by the Health Bureau (2009)

Number of Regulated Entities Type of Entity

33 Accident and Health Insurers

22 Article 44 Public Health Law HMOs

16 Managed Long Term Care Plans

10 Municipal Cooperative Health Benefits Plans

10 Continuing Care Retirement Communities

9 Health Service Corporations

3 Medical and Dental expense Indemnity
Corporations

1 Life Insurer (writing predominantly accident
and health insurance)




Consumer Services Bureau

Each year, the Bureau responds to more than 200,000
consumer inquiries.

a. Resolving Disputes

- Loss settlements or the interpretation of policy
provisions.

- Improper practices on the part of agents, brokers
and adjusters.

- Failure of insurers to provide timely settlement of
claims.

- Improper policy cancellations.



Consumer Services Bureau

I b. Closed Complaint Activity (2009)

35,000
,000 - ] —
30,00 B Inquiries
25,000 - N
O Life & Annuities
20,000 B
B Property/Casualty
15,000 - B
B Agents, Brokers &
10,000 ] Adjusters
| [ Accident & Health
5,000+
0- =

1,846 1,367 12,765 8,487 31,575



Consumer Services Bureau

+

c.!| Consumer Recoveries and Reinstatements
- Total of $32,300,000 in recoveries to consumers for 2009.
d. Prompt Payment Statute

- In 2009, $850,000 in prompt pay fines were levied
against 28 health insurers and HMOs.

e. External Appeals Process

- Available to consumers when health plans deny insurance
coverage because specific health care services are deemed
experimental or investigational or not medically necessary.

- External Appeal Applications

Received | Rejected | Overturned | Upheld Reversed

2009 4,263 1,896 815 1,222 350




Frauds Bureau

_'_

The Bureau'’s vision of collaborative alliances with the
Insurance industry, prosecutors and law enforcement
agencies on the federal, state and local levels was
reinforced over the past year. Teamwork, dedication
and hard work resulted in 738 arrests and 499
convictions throughout the State.

1. Investigations

The Bureau received 24,920 reports of suspected fraud
iIn 20009.



Fraud Bureau

2.

a.

b.

C.

Major Cases

Escrow/Other Funds Stolen

- The operator of three title insurance agencies in NY and
Suffolk Counties was charged with misappropriating millions of
dollars in escrow and other client fund and embezzling a part
of those funds for his personal use.

House Fire

- The owner of a home heavily damaged in a 7/23/09 fire was
arrested 8/14/09 and charged with deliberately setting the
blaze. The home was insured for more than $500,000 and,
though a claim was filed, it was never paid.

Embezzlement

- Alicensed life insurance agent was charged with embezzling
$109,000 from 29 clients and using the money for personal
gain.



Case 1 — NYS Homeowners Coverage,
Windstorm Deductibles

On 9/14/1993, NYSID issued Circular Letter No. 11.

The Circular Letter sets forth the Department’s
windstorm recommendations and guidelines, designed to
enable homeowner insurers in NY to protect consumers
as well as industry solvency.

Insurers may offer homeowner an optional catastrophic
windstorm deductible of no more than 5%, with an
accompanying premium reduction of up to 10%, where
the choice Is entirely the policyholder’s.



Case 1 — NYS Homeowners Coverage,

Windstorm Deductibles

NEW YORK STATE HOMEOWNERS COVERAGE
APPROVED INDEPENDENT WINDSTORM DEDUCTIBLES: REVISED AS OF 09/01/2009

Company Name | % Deductible based on Trigger (Circumstances under which deduetible is | Territory

Dwelling (A) applicable) '
Farm Famly 1% and 2% Applies to loss to property caused by wind, wind 1% (but not less than $1,000) - Kings, Queens,
Casualty Insurance gusts, rain, tomadoes, or eyclones during a Richmond , Bronx and Westchester counties-
Company catastrophic windstorm oceurrence (time period 2% (but not less than $2,000) - Nassau and Suffolk
Homeowners’ The deductible amount applies { that occurs within a period of 12 hours hefore or counties.
Program - to the dwelling’s insured value | 12 hours afier the storm which caused the loss

of the dwelling.

makes landfall anywhere in NYS and is declared
by the National Hurricane Center of the NWS asa
Category 2, 3, 4, or 5 hurricane.

Farmers New Band [ 5% Applies to windstorm loss within a period of 12 Suffolk, Nassau, Queens, Kings, Richmond and
Century, ‘Band LI 2% hrs. before or 12 hrs. after the storm which caused | Westchester counties.
BandIII 1% the loss makes landfall anywhere in New York
Band IV no special State as declared by NW'S as Category 2 or higher
deductible hurricane.
-4
The deductible amount apphes
to the dwelling’s insured value
wof the dwelling,
Fireman’s Fund 2% ox 1%. The deductible applies to losses which occur as a Mandatory 2% for Nassau and Suffolk. Mandatory 1%
result of either: a) a Category 1 or higher hurricane | for SI, Queens, & Brooklyn.
making landfall in NYS, or b} a hurricane making
5% landfall outside of NY'S, bul which is determined Mandatory 5% on risks located within 3 miles of the

The deductible amount applies
to the dwelling’s insured value
of the dwelling.

by the National Weather Service to be a Category
1 or higher huiricane force winds in the area
within NYS in which the losses occur.

Atlantic Shose in Suffolk and Nassau counties. For the
remainder of these risks in these territories (those located
more than 3 miles away from the Atlantic Shoreline), the
Mandatory Deductible will remain at 2%.




FARMERS NEW CENTURY INSTURANCE COMPANY, AURORA, IL E
A SBtock Company i Reploces all prior Declarations, f any
TRANSACTIION TYPE OFFER OF RENEWAL .

The P\o].:-: Penod u effocdve (oot pdor to tome apg foﬂ at descobed 3

SPECIAL FORM HOMEOWNERS - PREMIER DEC']&‘ARATIONS

I 01L-17-232009 61'1‘7—2010

s policy will & for sdva policy parfods, Iz (1) we elect to coudaoue this insucance, and () if you pay the reancwal premivm for each
succcssive policy pexiod as required by our premiums, rules and fooms then in effect
- = LOCATION OR IFTION OF BESIDENCE PREMISES
INSURED'S NAME & MANING ADDRESS: - sacad S D eaaed } y

DESCRIPTION OF PQOFEII‘I'T

ALUMINOM OR PLASTIC SIDING ASPHALT COMFPOIETION
COVER S - We provide insurance only for those covera,

s indicated by a specific limit or other notation.

¥6505, 000 423,500

e :

5415 SEWER AND DRAIN WATER DAMAGE GOVERAGE mogsmzm
HoO340 WINDSTORM PERCENTAGE DEDUCTIBLE

HOOCA9 O PERSOMNAL FPROPERTY REPLACEMENT JOoST

HOOC496

MO COVERAGE FOR DAY CARE BUSINESS
REFRIGERATED FPERSONAL FROFPERTY
OFF PREMISES THEFT EXCLDS ION
WORKERS COMPENSATION

HOOA49 B
HO2395
HOZ4953

Ha116 ENDORSEMENT AMENDING LOSSES NOT INSURED
Halal IDENTITY FRAUD EXPENSE COVERAGE
JE167 VALDOE PROTECTION ENDORSEMEDNT
IMPORTANT NOTICE - ADDITIONAL ENDORIEMENTS BHOW’N’ ON BACK
DISCOUNTS

50 PLUS, NON HMOKER, HOME SECURITY, AND ULTRA FPREMIER FPREOGRAM DISCOUNTES HAVE BEEN
APPLIED TO YOUR POLICY.

DEDUCTIBLES POUCY ACTIVITY CSLI M AMLOUNT DUE WETH ENCLOSED L0rOCE>
$1.,.000 Deductble is app].ir:sblc to coverced losses under $ NONE Previous Balance
Covern%gﬂj\ B, aA,561.33 Preoaium .
EXCERFT WINDSTO ) Feos ) .
WINDSTORM S% OF COVERAGE A LIMIT ($30.250) s "“'% DALARCE oR
(SEE ENDORSEMENT HOO340 FOR DEDUCTIBLE ) T ASLILD 10 yOuR
PREOVISIONS) FPayments or Credits NEXT BILLIXG. BALANGES
£ 32,561L.33 Total DUE ggg;{.mmmeumu
t MORTGAGEE PAYS
This Declarations page is part of your policy. It supersedes and conrtrols Countcmzignarure
anything to the contrary. It is otherwise subject to all other teoms of the policy.
AGENT:
AGENT PHONE: AGEMT NUMBER-: S —— - - = .
LAk d Rep ative

58-5Z7% 4TH EDIMON 1-05 (Corttirszeed on the Reverse Side) . 11-26-2008 GI7wT



Case 1 — NYS Homeowners Coverage,
Windstorm Deductibles

_'_

$1.000 Deductible is applicable to covered losses undcr
Cove rn%’ﬁ. B, C.

EXCEFPT WINDEBETO

WINDSTORM S% OF COVERAGE A LIMIT (30,250)

(SEE ENDORSEMENT HOO3I40 FOR DEDUCTIELE

PROVISIONSZ)




Case 1 — NYS Homeowners Coverage,
Windstorm Deductibles

- ‘ NYSID proposed second amendment to Regulation 159 (11 NYCRR 74)
regarding Windstorm and Hurricane Deductible Requirements and
disclosure information and other notices.

Section 74.2, Windstorm Deductibles

“No dwelling fire personal lines insurance policy or homeowner’s
Insurance policy issued or delivered in this State covering property
located in this State shall contain a windstorm deductible, except as
part of a deductible applied in the same manner as it applies to all
other perils insured against under the policy.”

Section 74.3, Minimum standard for the use of hurricane deductibles in
a dwelling fire personal lines insurance policy or homeowner’s
asHiciiice policy.

.(c)(2) A hurricane deductible shall be triggered only when the
Natlonal Weather Service (NWS) determines that the hurricane was a
category one or greater hurricane and had made landfall in this State.”




Case 2 — Limited Benefits Health Plan

- [The investigation of the limited medical benefits market began
ith the review of a number of complaints made against American
Medical and Life Insurance Company (“AMLI”).

Three sample cases

The investigation revealed that AMLI violated numerous NYIL
provisions.

- Sold thousands of limited benefit plans to NY residents using
unlicensed agents employed by telemarketing firms.

- Conducted a nationwide marketing campaign through an
Intermediary called Cinergy Health, Inc. created the
misleading impression that the limited benefit plan offered
major medical or comprehensive coverage.

- AMLI continued to use the misleading advertising as part of
its national marketing campaign, even after the Department
had the Company stop such marketing in NY.

Based upon the results of the investigation, AMLI signed a
stipulation under which it agreed to discontinue marketing and
sales of the product in NY, discontinue its current advertisements
nationwide and pay a fine of $700,000.



Case 2 — Limited Benefits Health Plan

NYiBID’s Further Actions

® The investigation of the limited medical benefits market
was expanded to include all carriers currently writing the
coverage.

NYSID held hearings on LMPs.

@

® Two Section 308 letters (Special Report) were sent to all
carriers marketing limited medical benefits policies in
NYS.

@ On 6/22/10, NYSID issued a citation to Cinergy Health,
Insurance agency that sells coverage, seeking to revoke

Cinergy'’s license for running misleading television ads for
LMPs.

® On 10/1/10, Cinergy agreed to pay a $500,000 fine to
settle an investigation by NYSID, in lieu of any other
disciplinary action.




Case 3 — Agents’ Violation of the
Insurance Law

More than 20 agents admitted the solicitation of
annuity contracts issued by unauthorized insurer in
NYS.

Almost 80 investigations of agents are still in progress.

Most of these agents knowingly submitted to
unauthorized insurer applications, which falsely stated
that the annuitant signed the application in other
states when in fact the application was signed in the
State of NY.

Stipulations were signed resulting in fines of $284,130;
one license was revoked after a hearing.



NYS Insurance
Department

+

- Department’s staff training

- Consumer education (Outreach events)
- Hearings

- NYSID Website &

WWW.INs.state.ny.us
- Memorandums of Understandingw ﬂ
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The Department has entered into the following Memaorandums of Understanding (Mol)) with other government agencies, hoth

Memorandums of Understanding

Return to: Office of General Counsel Index | Publications and Downloads

domestic and foreign, for the purpose of information sharing. EOL stands for Exchange of Letters

Release Date

Goverment Agency

Mol links

July 28, 2009

China Insurance Regulatory Commission (CIRC)

China

July 20, 2009

The Office of Insurance Commission, Thailand

Thailand

June 29 2009

Superintendencia del Sistema Financiero de El Salvador (S5F)

El Salvador

June 12, 2009

Financial Services Agency of Japan

EOL: Japan to
NY SID

EOL: NY SID to
Japan

March 31, 2009

Autoridade Monetaria de Macau

Macau

Cctober 10
2005

Financial Services Authority of the United Kingdom (FSA)

United
Kingdom

September 25
2008

Bermuda Monetary Authority (BMA)

Bermuda

September 2005

Autorite de Controle des Assurances et des Mutuelles (ACAM) (French
insurance regqulatory authority))

France

June 12, 2008

Bundesanstalt fur Finanzdienstleistungsaufsicht (BaFin) (German
insurance regulatory authority)

Germany

September 7
2007

Financial Supervisory Commission, Taiwan

Taiwan
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