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Non-Original Spare

Original Parts Manufacturer Parts Manufacturer

(In-house parts)

Vehicle Manufacturer Wholesaler Fast fit

Aftermarket Distributor Central
Organization Importer Organization

Tiered

Direct
Franchised Parts wholesaler
main dealer

Franchised Independent Body Petrol stations Fast fit
dealer garage shop Supermarkets DIY

Motorists

share at retail level

Source for market shares is Datamonitor.
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ZA (A = AEXHAI) | &FXH(S D)
e
SE04 | SEUx | B8 | SSU+ | 38
2010 17,941,356 17,423,034  3.1% 518,322 21.9%
2011 18,437,373 17,816,574  2.3% 620,799 19.8%
2012 18,870,533 | 18,123,418 1.7% 747,115 20.3%
2013.6&8 19,160,337 | 18,340,317 1.2% 820,020 9.8%
X=2EWSE 2 X Z(2013.7.11)
= QAXIE MI SEU$2 & 43%2 BRE
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A = &R @I &K MG BRE
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2013.62 552,513 74,487 11.9%
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L] FY2012 Al IISAHEE

=/t 7+d K4

=Rk

- x=2ld| : SEEE NSEE3(BX 1,414 3)2| 92.3%(4x 7,44224 &) Xt Xl
o= 5= =S =Y A
o A 3,921 4,066 4,160 4,218
Ak 2ol Q) 16,644 12,663 9,864 | 39,171
At M H|(%) 42.5 32.3 252 | 100.0
o U 240 267 287 293
A FA(AR) 4,913 1,952 1,406 8,271
At A H| (%) 59.4 23.6 170 | 100.0
A (X M) 4,161 4,333 4,446 4,512
EI o2 Q) 21,557 | 14,615 @ 11,270 | 47,442
2 AH| (%) 45.4 30.8 23.8 100.0
= SXOY Y5329 W20 £2/H/0110, =2lHl= EH|, Z&H|, &
- QA S ZAXC BEH| HIS2 42. 5%0ILt, 2/AXH S| HI%%
- NSULHHNA SHYD D520 X=X =0L0| [H2 42|HI9 2 0| &=0}&
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) XHXI

- 22lH| : SEYE XNZ2EE 205X 1,4149K)°] 92.3%(4X 7,442
2E =P Ns =2 |

T H%e H98 H98 He8
= A2 (W™ AH) 3,921 | 94.2 4066 938 | 4160 936 | 4218 93.5
At
xp 2UY) 16644 T7.2 12663 866 | 9864 877 39171 82.6
Q| H2(HA) 240 5.8 267 6.2 | 287 6.5 293 6.5
At
Xt oWty | 4913 | 22.8 1952 | 134 | 1,406 125 | 8271 17.4
M HA(HH) 4,161 | 100.0 | 4,333 | 100.0 | 4,446 | 100.0 4,512  100.0
M| zoi(eiQl) 21,557 | 100.0 14,615  100.0 |11,270 100.0 47,442 = 100.0
= QAX} 2=2lH| XISH2 B82S 6.5%01 X8, =2lH ERE82 17.4%
= S5, 2EH N2HE BRS2 5.8%02/0 Btol Bl 2EH|2| 22.8%EZ 2/ AHXF 2EH|JF XX
= QAT SEH|0 CHEH SelXel Aot B S
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22 =]
OEM A/S(E=2) ==

20124 519,732 30,184 199,443 750,359
XBI2NEXAMASE SIS SHOIK HAXS
- MY B2 PEIHSO & 70%(2X1,5572 2 /3K 1842 2A)E BHAH WA 2ZHI2 X2
- BL2 SEANO AMEX S PSS AHA BEEHAHS FEH A0 ER
- QAT EEXQE 2 RELHI HES AR BLE2 PEAIH 2 16% AIE
= OEM 0|29 HHMEZE Af%%ﬁl( NEXNEE)T QS BC2 UNEE AI22 o g
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TR | ANE) 214 (&)
2 A 2| 24|
149& 0fet 1,186 9.6% 7.3% 755 5.7%
1994 8,520 68.7% 7,992 62.4% 7,314 55.7%
29 2,111 17.0% 3,122 24.4% 4,055 30.9%
3 d 316 2.5% 3.1% 531 4.0%
59 0l 265 2.1% 2.1% 479 3.6%
A 12,398 100.0% 12,799 100.0% 13,134 100.0%
= (ISHia S22 1202 015 HISS HZ L4, 290 0|4 NEHOR 5t XA
= 0[2f8t SAS QI A X 22/HI0l ] 2I5HD, 01, S5| MRISOIN BB E PHOR
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(B2 1%, 23HIZ J|F)

S 2010 2011 2011 2012 2012 2013
= 271 | 287 27 | 287 271 | 287
OEM 6741 69.65 06.47 68.99 66.57 67.86

Aftermarket 13.83 12.35 13.72 12.79 13.83 13.21

Recycled 18.76 18.00 19.81 18.22 19.60 18.93

% 0= Mitchell Industry Trend Report(Q3 2013)
¥ Recycledl = Reused®2 & It Remanufactured2&=2 2Z &
- ISISBEAID2 QI EI &%* 0ff 2 13.3%2 HHIESS Al

LSF 2F 18.9%2 ME= = AME20ld U =46t OEM &l EZ2 2 67%0 =1t
- SEZ AR AZFMO| OITOU(I_J USH, AHIAL ESHEAO| E2LH US
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— Certified Automotive Parts Association
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[] CAPAS| SEIEHIE(2/3)

- SE2BUA B3
0 ES AL Al &ABIEI =0 =2ldl0 g8
o SHOMN= AEHQ JE0| M2 25 54
- &t 25 25 F(Metal Parts) : 8ICH S
- E2tAE BEF(Plastic Parts) : HHHH S
- I Z(Automotive Lightings) : dIE&HZ S
- 12 228 (Foam Rubber Components) : =&
— 81 IH(Bumper Parts) : 2 I

CERTIFIED
PART

capa

12345678

L

MANUFACTURER CERTIFIES COMPLIANCE
TO CAPA SPECIFICATIONS TO
CERTIFIED AUTOMOTIVE PARTS ASSOC.,
WASHINGTON, D.C.

www.CAPAcertified.org

sssssssss

......... CAPA CERTIFIED PART
12345678

www.CAPAcertified.org
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(] 0|= Farmers 28 Al

Non—OEM parts, which are sometime referred to as after—-market parts
are those that are manufactured by someone other than the original
equipment manufacturer (OEM). At Farmers Union Insurance we specify
only CAPA or MQVP certified sheet metal parts on vehicles that are two

model years or older.
(Farmers 28 Al= XISFAHAIQ] 2 O] AHQI XH2H0]l CHOH CAPA £= MQVP E&loIzZ2

L2 AT ME RFFS ME)

(] O|= State Farm 2 & A}

o State Farm'

State Farm’s Promise to You

State Farm® keeps the promise of “Good Neighbor” service every day

as we pay individual claims. Our promise includes a commitment to your satisfaction regarding
new non-original equipment manufacturer (non-OEM) and recycled parts used in the repair of
your vehicle.

When a damage estimate is prepared, it may include competitively priced, readily available
new non-OEM parts, recycled parts, or new parts provided by the manufacturer of your vehicle.
(non-OEM £ Z, HEERE S22 M)
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VWihy does Manloba When recyeled parts aren't IH =

Public Insuramce available, we may substibute

wEant 1o e Sgermarket parts. Theseare || (Aftermarket)2 A& &= US

after-mmarket parts
Instead of evr ones
to repalr nny wehic e

mew or rebuilt parts not
wsually sold by the wehicle
manufacturer.

After-m arket parts inchude radiator 5, hoses, belts,
steering parts, brake parts, engine parts; and so on.

They also include sheet m etal parts like fenuders
and doots, for vehicdles older than seven model
years. Current model year wehicles and wehicles
with less than 20,000 km are excluded from after
markest partas.

A= Provident 2& Al

Settling claims

We will choose whether to repair or replace your vehicle
of any patts, or to pay you a cash amount to settle your
claim. If we choose to repair your vehicke, we may decide
to use suitable parts which are not supplied by the original
manufacturer. If a repair impraves the condition of your
vehicle, we may ask you to pay part of the repair cost

FEAS SARA B2EX Y2 W
SES ASE 4+ US

4218 SOl RSl B HUE B0
S 2oHl YRE DAHO| NEFHEE 278
e
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Parts used whean rapalring your vahlcle
I we agree fo repair your vehicle we will
repalr your vehicle using new parts or quality
non-mechanical reusable parts.

Our policy s to use non-mechanical

reusable parts or non-genuine parts only

when this:

» is consistentwith the age and condition of
the vehicle

» does not affect the safety or the structursl
integrity of the vehicle

» complies with the vehicle manufacturer's
specifications and applicable Australian
Design Rules

» does not adversely affect the post-repair
appearance of the vehicle

» does notvoid or affect the warranty
provided by the vehicle manutacturer,

Generally, we do not authonse the use of
reusable parts for the repair of any motor
vehicle that is less than three years old.

LS8 ZHE BISE 20 ESAe QMRS
FE= 248 ZHO ENLRE(MIIILS 2E M)
= [=3

- OIAl U RIZFAENDL M

- RO PER A HFH0 HEO| AS A

- SHHTIY AHMELQ BT MHSHUB Ny

- 22l & XEo RS HAX %S

- HX BREEEA0 LHHO A0 US

- RIZSIAI0] 31 0/2H0 0= ARSI &S
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(] 0|=2 =3 Dept. of Financial Service Regulation Aldil

- 012 5=2F B8 Y (Insurance Regulation 64) Section 216.70 A
Non—-OEM £ A0 Uist 212 SEQS 22 AIE 2|23
— Section 216.7

(5) If the insurer's repair estimate is based upon the use of any non-OEM
crash part.

(v) the insurer shall specify only certified crash parts, in regard to any part

that has been duly certified by a qualified certifying entity acceptable to

the superintendent.

(AL Non-OEMEES AR E 22, BEASR0| AFsH= AE)| B AISRE0|
As F2 AUBLES AE)
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(] 0|=2 =3 Dept. of Financial Service Regulation Aldil

— Dept. of Financial Service XAI&E WA 2=20| Cl1&Gl= S&2IsJ|&
© 2 CAPAZE XI&Eold CAPARISEE AIE2AH 01

— A. Qualified Certifying Entity.

Under the Regulation, insurers selecting to specify non—OEM parts must specify only parts
that are independently certified by an entity acceptable to the Department——if and
whenever non—OEM parts become duly certified[11 NYCRR 216.7(b)(5)(v)]. The insurance
Department has determined. pursuant to the criteria set forth in the Regulation, that the

Certified Automotive Parts Association(CAPA) is qualified and acceptable for the purpose of

certifying non—OEM parts.

(EE Y (NYCRR 216.7(b)(5)(v)0l 2t Non—-OEME S0 st SE QS| 222 CAPA XIE)
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(1 0/=2] Magnuson —Moss Warranty Act Aldl|

- ISHARAE Non-OEM=E S AIBSIICHE 0122 28012 Lo
As NS BEXAS HAY & UT= 7

dolJl Al M= AEE Non-OEME S 0| HEHQl =X2 J2l0IASS &

S MU= NS IEHZAHA 20

— 010l iet & Al Non-OEMEZ = MEoIRU=E Olrs NS 252l SUA XHE &
X &= delE AHIA0H £

Will using 'aftermarket' or recycled parts void my warranty? (0l= Federal Trade Commission H Al X 2)

No. An 'aftermarket' part is a part made by a company other than the vehicle manufacturer or the original
equipment manufacturer. A 'recycled' part is a part that was made for and installed in a new vehicle by the
manufacturer or the original equipment manufacturer, and later removed from the vehicle and made available for
resale or reuse. Simply using an aftermarket or recycled part does not void your warranty. The Magnuson—-Moss
Warranty Act makes it illegal for companies to void vour warranty or denv coverage under the warranty simply
because vou used an aftermarket or recycled part. Still, if it turns out that the aftermarket or recycled part was
itself defective or wasn't installed correctly, and it causes damage to another part that is covered under the
warranty, the manufacturer or dealer has the right to deny coverage for that part and charge you for any repairs.

The FTC says the manufacturer or dealer must show that the aftermarket or recycled part caused the need for
repairs before denying warranty coverage.
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1 & BER(Block Exemption Regulation)

>

el

- EUcs ‘ASi SEHI KFE7X ANKSIE A8 #3822 Car BERS 29¢Y
— NSIHHEAIS ASXH LY EE0 MA SEH A/SO| CHol XIS 1 288 AMS HIStot=

QX O +HF N ot
20231 5 312X

- OEM 230 tist H2E AsXHEADL sl RSHE WA ==0t= 3520 OtLl 2, Xt
SXHHI AL I =B (Specification)2 45610 MAIE 2Z02 2HEH(2010E 62 1L =I})
=g 2SN 23ct 23 NXZEEDH =06lH OEMESCZ FSJIs

® 2010/C 138/05 — EU Commission Notice — Supplementary Guideline

- Alternatives for parts bearing the trademark of the motor vehicle manufacturer (OEM parts) include
original parts manufactured and distributed by original equipment suppliers (OES parts), while other parts
matching the quality of the original components are supplied by "matching quality" parts manufacturers.
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Bezels Deck Lids Door Shells Fenders
- : - . ’
- 0
Grilles Hoods Pickup Beds Pickup Box Sides
Quarter Panels Radiator Supports Wheel Houses Tailgates

o A

Bezels Bumper Fenders Fascias, Grilles
Covers Front/Rear

Header Hoods Liners, Fender Side

Panels Mouldings
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Front Bumper Rear Energy Impact Bars
Bumpers Reinforcements Bumpers Absorbers
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