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MONEY | CURRENT ACCOUNTS

The interest rate results are based on being £1000 in credit, and overdraft rate results are @
. @ MON
based on being £500 n debit CRENEED MONEY
sorT Y @ FILTER BY ACCOUNT TYPE @)
118 Interest rate (AER) - sasic ccount® [ sandard account® [l Packaged Accounc® |
To0% Camplete

midata useour

ata-powered search tool to find the right account based on your past usage. What is midafa?

Search using midata >

5% 0.00 No yearly fee No switching incentive
Interest rate (AER) Authorised overdraft
Variable Per Day for 12 months
For 12 months then Reverts to £0.50 Per Day
FLEXDIRECT reverts to 1% Variable
ACCOUNT
STANDARD

Representative Example: Assumed borrowing of £1,200 for 3 months, 0.0% EAR (fixed). The first £10.00 will be fee free. Overdraft usage fee: £0.50 per day. Credit
available subject to status. There are other rates for different credit and / or debit balances.

5% 19.94% No yearly fee No switching incentive
s

of £1,200 for 3 months, 19.94% EAR (variable). The first £10.00 will be charged at 0.0% EAR (variable) and be fee
free. Overdraft usage fee: £6.00 per statement month. Credit available subject to status. There are other rates for different credit and / or debit balances.
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Ol=9 HE&AHX H2

Federal Trade Commission

Federal Reserve Board

State Attorney General

Bureau
of
Consu
mer
Protect
ion

Division of Privacy and Identity
Protection

Division of Advertising Practices

Division of Consumer and Business
Education

Bureau of Consumer
Financial Protection

Division of Financial Practices

Division of Enforcement
Division of Marketing Practices

Division of Consumer Response and
Operations

Division of Litigation Technology and
Analysis

*  Financial Stability
Oversight Council

Department of Treasury

Federal Insurance Office

Department of Insurance

*  Consumer Services Division

National Association of Insurance
Commissioners
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Dodd-Frank ActO|| &|oF Hd AH|AF HS
£ 0129 HQ B T A= UM 02 7t Z(State)ol| N
. oErXIE'f Dodd-Frank Act2] Title V 0| A Department of Treasury 0f| Federal Insurance Office (FIO)Z A &5}
. FIO._ djol-Eo'l ZI-7|_9_OI=EO-I iZ_II-%ZH
A8t Z+=7| s(supervisory role)2
-FIO o 20 7|5
o HAAAOM D=3 AH 0 A A /7| & BEAZE =
- Ao 2 _I_{oror H3H AH|ZAFE0| JLOjEh 4 Q= A=
- FRBO| H|2347| 2 32| T 40| E[0{Of & o2 Ol B35
e Terrorist Insurance Program®| &2| & EX
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- 2 EAHZLET| L (International Association of Insurance Supervisors) O|A 0|2 &
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*Federal Trade Commission, Bureau of Consumer Protection, Division of
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At Hs W& (CFR Title 12 Chapter 1, Part 14)
- =AY

* Anticoercion and antitying rules: 4H|2[7} HolitEZ= JA0iot= A 22 &2 HH7V|HC 2 HE JAifot= A4S £
HO 2 &9 9% &2 &40 7 Aozt T of= dH Al

* Misrepresentation 24|
* Domestic violence discrimination 24|
* S7MoliOF of = &

- H30|| Oist A& Z7l (Insurance disclosure)

« A& 27 (Credit disclosure)
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FHE| L LOF = A E HA = (California Department of Insurance)
« 12712] Branch 2} 47§2| Office 2 4
. %ojr}sumer Services and Market Conduct: &H| AW 5, AH|Z S0F 22|, B HE ol HAJ| A AF

- Health Policy and Reform: & 42 20| AL ES 74§ 2 A 2 2H i

* Rate Regulation® 2| = & ol 23 2|A[Q] EdY L &4, 2 85 48 ZATE 24
- Enforcement: 1 8 & Ap7| S0f 2SH ZAL

- Financial Surveillance: 231 3|AQ| 2 2A HZ M AAL

- Legal/General Counsel: 24 20| H3{H 10| C{jgt AZ2}0|AH A

* Special Counsel to the Commissioner

- Administrative Hearing Bureau: Commissioner?| A A HsHS 57| Yt ST A0 HZ23| A2
* Legislative: @t &= A O

- Community Programs & Policy Initiatives: Z|HAFS| T2 $2 L 2 Qlot &+=

« Communications and Press Relations

- Administration and Licensing Services

- Office of Civil Rights, Organizational Accountability Office, Office of Strategic Planning, Conservation &
Liquidation Office



http://www.insurance.ca.gov/0400-news/0175-featured/InsureU-GetReadyResources.cfm
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Bank of England
« =2| Financial StabilityE &t
- SfH|0f| Ok Al2jet WZE M1
* AHAT| HEIOIM 2| Q] TSRO A} A Y-S HF3 Al7|= A=A g EY
- 8 ZEAY ddd oFHd S 32 (Prudential Regulation Authority)

« ZEAAHIS YA S AKX 7= Dt (Financial Policy Committee)
- 3EAIYY Qmats UE
« ZEAY HIH Al ZA|E off 2
- BB OH2 2EYST| B HY
* Financial Policy Committee
« 2013E 4€ 1¥€ M Z|
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*Prudential Regulation Authority

« Financial Services Act (2012)9| 2|51 Bank of England?] 222 M =
2T

© Aot 7| &e] Q- dil AU G S A7
- EHAZE EATUASOA A2 B AHSE + UEF A=
- SO R AW QESIUAf &

c A4S FHA W&
- Threshold Condition: 2-§AHO| T3t 2| A3te] @7 27 BE ZgAH= PRAOA 3t 2 A5t0] @719 LS |7
O|: $:|I-

- Fundamental Rules: 8712] rule2 7| 242l G A 0| tiot #4. Integrity, due skill, care, and diligence,
prudent manner, adequate financial resources, effective risk strategies and management, maintain
organization and control rule, disclosure, resolution strategy
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*Financial Conduct Authority

« 20134 3% 10| st A S FA|I5H| Yot 7| L2 ME=.

7202 2HH.

—
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: criminal, civil and regulatory enforcement power& 7%

H 410
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*Financial Conduct Authority?] Insurance Conduct of Business Sourcebook
(ICOBS) 4j&

ICOBS &= 49| 20| AU EZS A2

20 e

- AEd (Suitability): &87(20| Z1I%3ré F(advice)2| L{-80| LH0f|A HgtslfoF &t

- §& &7l (Product Disclosure): 57| &2 £H[A[7 SJAFEE S of= H7et A|7[0] 2542 4
dot dEE Ao S HEE 94%3_ JHEIOIM A2 S & = AEF olioF & GESH=
2gArE S 20457| O[3 OI-.-01| 2E 48 EJEFI S0l OF of= H E0ll= 7140| Z3bE.

- 21 =] (Claims Handling): &H|Z[7F A|7|ot= EFtE S5 % 2{of{OF &

- L™ J&(Higher risk products): = 249§ 2= Hgot= 29 *HIZW g -Sol gt
SEE ASHA EUE BR0= 94%2 Oof Cher UL S iHIZr01|71I 5| 21o10F 2.
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*Consumer Insurance (Disclosure and Representations) Act 2012
20134 42 6QU A|SHE| HO B2 AH|Z7F BSHAIZE S st I HFEA| A3H5)

. O L H-dH—
Of of= 2| 75 BAIS
« JZ| o] 2 (duty to disclose all necessary information)& 2L =5 A 8 ("take
reasonable care not to make a misrepresentation)
2 H|ZP7F "Bk £29| (reasonable care)’& 7| U =A1& HHo7| o0
- B ek B &
« B3AT A ZRE MEF
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http://www.financial-ombudsman.org.uk/publications/technical_notes/misrepresentation-and-non-disclosure.htm#a1
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SHHE, A& A, AH[Z| 7| 3H Australian Competition and Consumer

Commission

=8HE, MELA &= Ol 4 Australian Securities and Investment
Money Smart Commission

AFZ| Ioff LA Attorney General’s Department

Australian Prudential Regulation Authority

ol M2 HE HS ————— Australian Bankers' Association



https://www.moneysmart.gov.au/
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*Australian Prudential Regulation Authority (APRA)
=870 et AHd 4= 7|+
- 19984 7€ 1 A& OEH, Z287|H2 fundingC 2 &
c AWE A= 2B E=2E Aot 7| =42 D1|71'—120IE$J—% T US

«Australian Securities and Investment Commission(ASIC)
%%@z%-l 5] (licensing) H'E
=87 |20 AH[AF ES Aot ””

12 OO

« EZ 2t ZEEAFe| A A
*General Insurance Code of Practice
« HAA|FRe| HE| E E25t= At24 Code
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GENERIC CONSUMER REGULATION

Awustralian consumer law for financial services (AS1C Act)

*Financial System Inquiry0j A gfal e

TG E0FO| AH|ZAHE S TQ R

(Consumer protection framework T N ST T
in financial services)

* Prudential Regulation - APRA

* Non-Prudential Regulation

* Generic Consumer Regulation - Australian
Securities and Investments Commission Act
2007 of =7

* Industry-Specific Consumer Regulation-
Corporations Act 2007 and the National
Consumer Credit Protection Act 2009 0| =+

1
Z£2]|: http://fsi.gov.au/publications/interim-report/06- L
consumer-outcomes/consumer-protection-framework=in-{_

Awustralian Credit Licence
Nafiona! Corrsumer Credit
Protection Act

= Ganaral abligations

= Conduct and disclosure

Australian Financial Services

Licence {AFSL)

Corporahions Act

= General obligations

= Conduct and disclosure
chligations abligations

= Responsible lending obligations

Financial services

= Financial product aduvice

= Dealing in a financial product

= haking a markst

= Dperating a managed
imvestment scheme

Credit activity
= Providing credit
- Prowviding consumer leasas

Providing credit assistance
= Suggesting a credit contract

]
]
]
]
]
]
]
]
]
]
]
]
= Cusiodial or depository []
] s leasea
]
]
]
]
]
]
]
]
]
]
]
]
]

1
1
1
1
1
1
1
1
1
1
1
; 1
senices 1
Financial products 1 = Assisting o apply for a credit
= Investment products 1
= Inswrance and hedging 1
prndum {manaqging financial 1
risk}
= Morn-cash payments :
1
1
1
1
1
1
1

confract or consumer leass
[Interme: scdianies have licensing

obbgations but not the responsible
lendng cbligations under ihe Act]

SIS
ASKE n 1998

financial-services/ 20164 9¥ 204



http://fsi.gov.au/publications/interim-report/06-consumer-outcomes/consumer-protection-framework-in-financial-services/
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g=55=2 9
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A
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2F11: 2014 World Bank Report “ Global survey on consumer protection and financial

I;Eﬂaacyiﬂo_\’/er&ght frameworks and practice in 114 economics”O|| A 2] & 2!0f| Lt} AMH|O|
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=82b|AtEe 5 SZA 7= 0| Tk A (EU, 2014)
« 2H| 2= AA L A ZG S U 7| Ao AR O| 20| Fe=oll HoiH H|uw 7F53F 4
HE A -GHFofjof st
- O|lff S 83F A2 JHO| Q0| ot 2t YHO| A, Thadgh, 23 AH|ZO| A 23t YEE M5 A2 MH|AE
HESt= ArQ] 2 2O0|H d2{gt YEE AH|ZO|A| &FX5AH| 4H|AH7F O|HE 4= UA| A Z5HOF SHH 2JAFZAH 0| 7+A
Q= ChSE ZUME MESHE|, Zuto)| 2H 2 20| HESHOF &, 0|23t MEH = FBIA| UUS AL HAQ 20| F
S5 OF &t
« 2H|AMO||A| A EE = HE= E5(LHEN) AH|Ze] B2 AHA|of= A= SZEH =~ US
« 2H|ZFE S0 Oot AN A= “AHA i (descriptive norms) - 2.722| THE AFFE0| O{E A s sotU =71 = Al
Z5t= Z10| AH|ZFQ| O|sf & SRIA|FILH=E AL 227 QUS. 2 EEO0FM L O|2{3F AHA FERHO| AL 2| &2
2o AL 2 | ZO0| SEAAZAZE S | LAI7|= A0 Oiet A7t BRst
C AHZSO| | LS & 4 Qe AAEHAE T2 B2 H3Rtof| o3t S-HQI A DAL
(financial advice)o| 20| = £ Q&
A EEsis2 2T ERIFUS
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=82b|AtEe 5 SZA 7= 0| Tk A (EU, 2014)
- Z28A A Eﬁifoilﬂljr AMEE 11Ié13r7l QoA ECf MA| A 0|1 AFZ QI (pro-active
approach) 2 S & BRI UZ
- HCHAFHZ{Q| HFOLS 7b1517| 9|50 AH|Z OFEE RAMS 43461 AHLE O|AE 2] 4T 50| HHHS ALREI0] Z8A|
2Ol A AH|ZFO] O|ALZZ AretS B CE ZA|5| Ofalist LRI QS B 20| AH|Zf7} O[5517|0] L& 0]2{-& AFZo|Lt
Qb AH|ZPZ} 257|022 43S LESHT Ql= AHEO|| TiSH IO S HAl|sH= Wote Tajsh 2 4 Qe
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I8 AH|ZE O{E | EOOF & ZQ17}? Informed DecisionS & 4 Q£ & 3}

=8AE

- 3L A - ST I ZAE « H HTINO| A - AT A
s He - 2H20| LR 4 c A EH TN Y- - 712t § 13
Moo 2% =8 = AlAl .25 37O B A D51 Z 0| "ot o
L5 - AH22 A B5HE At y L]

HEA D5 A7 2 ofl chat 2 +SES/E B
IHE AHE (HEAY AU FYE SN
Of o124 Jji=]




VA
MWW

VWWWWWW
WYY E 1]

VW
AR

- 289UYE, TEUEY(2015.10.16). HH AL AR E (2015-2017)
S UAHE (2012). B R QT A|AMSIH I AHAES S YTt A A WA AAY. Z2HTGE2IT 21(4), 10-11. 2T HLH

*Muller, P. Devnani, S., Heys, R., & Sulter, J. (2014). Consumer protection aspects of financial services. European Parliament’s
Committee on Internal Market'and Consumer Protection.

* Sandlant, R. (2011). Consumer financial protection: Future directions. The Finsia Journal of Applied Finance 4, 42-47.

* World Bank(2014), Global survey on consumer protection and financial literacy: Oversight frameworks and practice in 114 economics.
* https://www.fdic.gov/requlations/laws/rules/2000-6300.html

* https://www.law.cornell.edu/cfr/text/12/part-14

* http://www.australia.gov.au/information-and-services/public-safety-and-law/consumer-protection

* https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection

* http://www.consumerfinance.gov/

* https://www.fas.org/sgp/crs/misc/R42572 pdf

* https://www.ftc.gov/news-events/media-resources/consumer-finance

* https://www.treasury.gov/initiatives/fio/about-fio/Pages/default.aspx

* https://www.law.cornell.edu/wex/dodd-frank_title V

* http://fsi.gov.au/publications/interim-report/06-consumer-outcomes/consumer-protection-framework-in-financial-services/
* https://www.fca.org.uk/

* http://www.financial-ombudsman.org.uk/

* http://www.bankofengland.co.uk/pra/Pages/default.aspx
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