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Restructuring Financial Consumer
Protection System in Korea

This report provides a reform proposal on financial consumer
protection system which is considered as an important issue in the
financial industry along with financial soundness oversight. The major
principle used in this report is that it is desirable to impose the same
regulation on the products or services if they share the same economic
properties for fair competition and consumer protection.

In order to enhance the protection of financial consumer, legal and
supervision system have been reviewed on two criteria, namely ex
ante protection and ex post protection. Also, we investigate the
reforms in other countries and find their relevance to Korea. We
analyses the differences in the regulations of financial sectors and the
reason for the differences, then propose the direction of regulation
reformation.

First, we contend that Financial Consumer Protection Law should
have a general and abstract structure not something that includes all
clauses concerning business conducts and business licence of
individual laws. At the same time individual laws should be amended
so that the businesses that are conducted with identical economic
functionality are regulated with the same level of regulations without
regulatory arbitrage.

Second, regarding the supervision system, the separation between
financial soundness supervision body and financial consumer

protection body should be considered in the long run. In the short run,



financial soundness supervision division and financial consumer
protection division can be divided within the current supervision
institution as an instant action.

Third, in order to make consumer dispute resolution body an
independent entity with quasi-judicial function, it is suggested to
strengthen its independence from FSS(Financial Supervisory Service)
and make it a separate body.

Lastly, in reforming regulation system, self-regulations can be
exploited to improve the efficiency of financial supervision and to
sustain the creativity of the financial market.

In addition, we categorize each item of financial consumer
protection system into two categories, ex ante system and ex post
system, and suggest several reforms. Ex ante system includes
insurance terms, the regulation of business conducts, advertisement,
public announcement, protection of privacy, and financial education.
Ex post system includes law related to compensation for liabilities,
dispute resolution scheme, and deposit insurance system.

Consumer protection should help financial consumers participate in
the market on even ground with suppliers. However too much
consumer protection regulation should be avoided as it can harm the
market autonomy and suppress creativity. Also insurance companies
should utilize this proposed reform as an opportunity to earn

consumer’s trust.
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Association) 7} 2] 8= 23118 (the Banking Code)of| 7] 232ttt FSA+ 2009% &roj| o]
of gt FAA Y-S Eefr ottt

A} : Black and Jacobzone(2009), p.13-& 7|2 & A5 H LS}

1) SHe FA gAL QoA (Christopher Dodd®@} Barney Frank)9] o]&2
oA TEe-zZalg Y7RE 2 A8 AR I (Dodd-Frank Wall Street Reform
and Consumer Protection Act)Qlt)], o]l A= TZ-§/h&E W, oleta 3o},

12) o]of wg} FRB, OCC, OTS, FDIC, NCUA =9 ZF§AH|A HE 7|50 §4 - &

=gick. oik SEC, CFTC, QMR ER, MEATEDE U MuEgSgael 74

gl S84 B F84ES CFPBY AEtiidolA AldEnt 1y FAYE

4% 99 Wels A5l

FRBS} RRelA) SuAoR LqEo] Ay YR JeE Huth 5 T

AR ETHEY) S A9l $208 dol ghEeo] UPsl, Ry F1F

2 Jx2 o BAH o 29 ABVL A u (kAR ED Ak s

of FRBE] £ U0l Geh, AN YW, FH A AY Sl thal FRBo|A|

2H4d0] HsaA gtk

=, ook

¢

13

=
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3. HHYA 4is ERHY

—_L
Aol HEF FAZ AAAAGAF U Au| A% BE AGHAAL o)r2n] ¢
=2 sfof St e d B WY v B ARA FEAuA HE

woto] RIS} RS WA UYL 1Y S AEE MY ST I
27} glek, BE oefd Pio] By
AOE FEEo| A o B Flolul, PG oot A 7|22 Aete] A
A BaE 9 Aol

EG BYIAH T2 FGBA] v dul oL BRIl 7Y

A WE AAS U olw B5L, 2ulAE 5 AN
GOl TAE A egtel A BAANY] Boao] Hus) nelHA g2
A% 7AYo ojggo] e 4 gonr A3how Yat Bast 9
ok Hel A ApHIE] A EAAT FEAuA HEE U8 SR AFHE
APy U B3 e ASEL BE F§4E FUHA &g olof & Ao
eplHrhe 32 FHRANE A gEolol & A FolA Tefstet, uet
A Fganl HE) gotact shelehs FEAE L Au a0 S0 2ast
E AANA Y =S ¢ B

i)
toh
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_fl
[Py
i)
B
H
lo
=1
2
!
toh
&
o,
N
4o Il
el
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M. S$AUX BT Haio| IXX S

u|o) AEteke] wy)x) £du BAE BAlIA 1% 20079 F2 F
7] o1F FAHCRE AY FH FHALHE 2G4 1E FEAAC
Yat slel 2ol s ARk olelFt Mo Fad Jri 4R F
SUSAA B A 2 AL T FAK FRAAE Yo w23 7]
gojglet, ofelqt el A2Ele A AE Sistel 712 vl AR 7S
o Hatol AN A AEE AT BHoR, FE8lke] Al zo] o
A% Y B, 20AREE FAHE FEAA AR SO ek, o]t
AL Selutetel Al 2R Gt AR EE AT UE AR L FEAA
Aol chat SA1A A W AAES G G5 B2, v, Ak, AR
AFRl W T SR 2ABETA ek,

o1F IHES MAT AL T AP B WEANA R FEAA ) HPA

o) F7FROLt AT Fol FEAA HIFE wASH 9ol $U HEAA &
g3k Al e AP 7] SIRteleh, B39 A9t YTt gl WES
BT 0 29 BWEAA R QWAL FEANE HTHOR 29
7] o) B FEAAE THA7] S B2 WD 5 s =k
ol =gk, vl=e] Zfol 3 5
A 38 W PEYRI} Babso] gs|o] SOk, AT FEAE.
WA 5 AN FEUES S

hucte] A -ol= S50 VA2 HES] 8-S oFA] FalA AH[AHE S
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2t 2HAESE 97t 7] o] A E o] ZiEHof bt e AAshHE 9
o5 ks HollA vt 2 Ao s YzrE o] A ZIh

=& ols AEIES FEuEtels HE AL AT 9, a2l A,
BAHR] AT FollA W2 Afo|7) Sl o] Abdoltt, ERE 7 A o=
gbgol SAlol EAs] miizoll o= =7ke] AA7F jE=A] f-dsirhal o 4
T gloh I9ol®= 78t ol5 AFIE AAIR o2 AR Zalshe A
we/8e Al Aui7t e dol=t s, ko7t e Holl disid=
T tietE vhE o sy & e,

flo

o]

7t HE A

oo 20008 FgAv]A 2 A& (FSMA 2000: Financial Services and
Market Act 2000)& A48t} S5 HES 6T FSMA 2000 ARk
avlzjo] dhgt met wielg Hrdon mysL 9l

1o
i1t
o
[o
1o
ok
X
o\
=
o
o 4

Financial Services Authority) &2 3}o] & H =
o Hghe Fofstal Qltk oo YAt FSA= w8 &

om, 2 29AE GeR 3 YA EHolt Ha A 78 5L A
Asto] ¥ Als) A vt e,
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(E I-1) FSMA 2000 XA L AH|X} 2S 773

ey g
FSALs 2u]zjol Tfa) 21¢) QU7 B Hlo] aTE D], oS

Section 8~10 91a] 712 o] A} 3 g AxaliL 9.

ERARAE IS P e Sl i ol £ el e

(Consumer Panel)

=
i AMANEY BHE ARHOR DHFES B
8 5212 Q) 2AHao] 1 E

Section 21
F5ARHY
(Financial
promotion) 2] A

FSMAA #3919 Al F8Y9L si7he A

(authorised person)@} WFA] ¢F-2 AH(unauthorised person)

& FrEste] 3|7}F W2 X= COBSY A& ¥, 37HE

W] 9re Aho] TAW I FSMA s, 219] TR W,

* FSMA/9] ?ﬂ%‘ﬁ”‘ﬂe AR A= AR E L] o] &
H(FSMA s, 25), AR-71A $IRFS =2 Q1% Aok 1%"01] o
slo] aeg AT o= glaL, A2 St & AT

4= QS(FSMA s, 30).

(I

Part 15
a4 HE A=

Q7RIS A7} AL T 4 Glof T Rtel A &3]
(The Financial R S S i = 5o
Services 7 A A BASE A Foke AEE YHstEE 28
FEHo] 27 e
Compensation
Scheme)
Part 16 2 NS FA0R st FR2UAEE E3 g
SR AE(The | BET} A7RES 2} Afolo] EAo] MAT A Uiy
Ombudsman Scheme) | 7Fdst AxE £3) 3l=Z 803 o Q4351 &
Part 17 _
=] 67ho) oz Tawol am 1L Aol 24 FuAS A
(Collective g 342 fUE EE%E 2 WY EASAL 53
07 CCVE IVESIMERT | olure. she) 7], 63HS AAMAS B LS,

Scheme)

FSA #5414 %

% 91 7]%(Business Standard)oll= AFH I AP =32

(Code of Business)o] uf# Eo] it} o3t JFHE FPA =2 A= A A

ERR R Y78

& A FLof gF COBS(Conduct of Business Sourcebook) 2}

EXAE o]9le] R Rl ## = ICOBS(Insurance: Conduct of Business

sourcebook), HL7|A]|

Home Finance), 23 ¢

. FeiAZ ool THE MCOB(Mortgages and

=~
A5 T F£32]9] BCOBS(Banking: Conduct of Business



SR Gl

Sourcebook) 7} | FE Th, o] grof = o] xpAF W FA 9] BG-oF #st &+
)

do

7139] o] FA}-S A 3k= CASS(Client Assets), Al 'H-8-(market abuse

flo %2

FA A TH MARMarket Conduct), 87|32 A5 & 9 dzF oA
T 3k= TC(Training and Competence) 7} )t}

o] 3 COBSE Q7R 7| BExfof| 3t A 3838 9 (regulated activities), 1
ZoME AHEAYS ot DA TAS BEs] S Easok
3 oJolo] T3t Toltt dhE ICOBSO|AlE B3 9 AHinsurer) EX &3 uj 7|
ZHinsurance intermediary)7} B SEALE S 7} TSI BE Ak A4, G4,
EX= 23 o 7)) ¢ (insurance mediation activities)S 3§ 5}= I} ol A 117

& WEsly] §F QN FHL A Tk,

(E M—-2) COBS % ICOBSO| 2|75t SEAH|Xt HE Y

4
i

LS TAE H

A= Adte S dientZ 2l
70 (@) v 11 (retail client), @ A&
(a professional client), 3) &2 A A

an eligible counterparties)] A|7}2] &8 = ~
A% e g Aol aiidz 4
_‘li__%_ E T a T M. ‘E"S]‘O% ﬁ%ﬁ% %ZF&}‘E%
IS YHkAB] A (customer) @} 7] G A H| A}
(commercial customen)2 LE3}6] H3F 9
AEE sl Sl

ICOBSO M= UHkA
A 71 G u| A A 28

12 ol oo

CBOS 3

[0 of I 1> ol
5

f
k!

ICBOS
21

& 1 (financial promotion)E HEs . . _
F%o?_’é‘]'%(approvz s ojo} Tt /ﬂﬁﬂ_ C_YOBSOHHC e %g—%
2 I(cold call) &4, AH A F
- B 2RI A 5 AR
O & FAskL 9lout ICOBS
oA=L Al £, ¥
Aoty Qs of7|etA]
ofof geje AuHel U
gk 274

COBS 4

= Lol

4ot
2 £

ICOBS

e

14) 37]%(2005), p.8.
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U gutndolA v 9 a8
COBS 6 o ARE :‘"E?E}??} TEIAL - YA
Ol Bt R} B ool B
gt S AlgsholoF &
FERE A wste] 53] FAIFAY
. & MAdTYE, AAFAAEE T B9 [1coBso e 2aEAAY
:— o COBS 13 | ‘F Q2 EA A H(KFD; Key Features Document)’ Al BEAk AaNE A
o5 9} ‘Z 9 EA G A|(KF; Key Features Tllustration) T2 B}
/q'uq R = 23R A ET ##E%}/‘j
—oH Hupzie] 2| YA E W g FA] T AL BAAE ] A A
T JICOBS 4| o st HIsle = COB%oﬂ
om FFAE2FAAE AF o) S '
N H| 3 XJE’LﬁPﬂ TFABEL 9l
YAzt EEFLE E A
BHEES B of au]RRo| A Lz|sfof
] g YRS AFAE ol d(EAA L A
(policy summary), 7HA B Al 5)2t A oF A4
NAE A& 9 71 R 5)E Yol
8l 91,
a5 44 FAERY Ak A A
COBS9 | o &gt AAo] nAgA Heta 475
Rlsk7] i3t el H el 22)E HafoF 3.
S o COBSIIN= AR B7kE
oo Ao a9k UEd] At HAAES | ot 12 Aol = 1
23 Ads}7] Sjste] Bast ARE S-S | o 1 yaiA) A5k 9
ICOBS5 |o]of 7]%3}e] 11 48 319l A(Statement
of demands and needs)S 24l W A|Z5} o]
of g,

Z 0+ 3171 4(2005), p.62.

Y, FSA =14 S st Al(Redress) 780l A= axB|#} v]sfof Hdsh

Az e g B ek FE 2u|Ae] BuE 5 X
S dl dlol E4dlor @ AHES WPsI glom, FIIFEUWE

FOS(Financial Ombudsman Service) 2] AH|ZEWHA ] Ax}of| I3t AFG-S F
EEERIEE

HE, 2 AUAT SRR T e 2UAEE B Tan|A
(Consumer Credit Act)s ol A3t fAISIAL Qo F-g=r]o] obd Uyt

H(general law) © 24 FFAHARST T HELS T

B
=
>
X,
L
=N
>
o
1o
mr oo
of
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g

)

3H(Unfair Terms in Consumer Contracts Regulations 1999(UTCCRs)); %

=
719 ¥ (Enterprise Act 2002(EA02))s S-o] A3t}

L. Z= x|

0| FEHLUAR ST B FEUE/ R FEUEHENAA 5
et 4 ‘

TeUYe] A= FOsolA =33ttt FOs= F§AH[A 9
(Financial Services and Market Act 2000) of] w2} 2001 A ¥ FSA Abslo] &
1Q1 7|2 A, 7129 P AR 2, FHFEIART SR, 2

R
gRA, B SRAW, FA NYART 5L FHA Aolch, FEavlAel

A=E 3l ZAE W2 4= o, 563 k= FOSe| g xstofof gitt,
FSA&= FOSof| it A5 F+E& A4 ki
Az Bl Fsazt AT 4
FSAS] HEARHE FOS 0|41 €7 1 1
2),FOS oAt 5919, FOS2] ZHAjRkatel gt FAAHAGIALNL) 47 % =
Arole] e ), FOSS] Tl S320] tjg B 27, FOS7) HE 7]
£ 750] tfgt 5212 5 Zel ook
(OFT; Office of Fair Trading)< FSAS] =14 42 &
A WEAY o Fofl M A RAE HAFE 2N FSAS AAISHAL A,
OFT+= axH[ALS] AAEA] BT 7pa} 9l FAg 2ol 305 fisf 19739 - =
o, anjxie] gejof Hish= A ayele] A - A4, RS A 39 B A
2

AN g ol 5e] A} AR B 7)%-& S5k gt

e
W)
of
o
2
R
o
&
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OFT= FSAS] 5o A5}l o] Fojxl Ao fstols AH Ao 7
4 at, ohet AR Boh Fofsheha Bl Fsa) ol
U =39 of thaf] ArAFASLDL A FEL o] EfE FSAo| =3 %3
2 278 4 9k T, PFO) FH U o) FFA|e WaAsto] Fsash OFTE
"S55 A (Joint Action Plan)& Wit - Ft= T FHAAE &L

k. E3E, OFT= "&H| A8 W off oA &H[AHlgol A 9] 37

Y
R
fr
oy

e YRolAL 2 TR AR 2007d 9o] L
(Northern Rock Bank)o| THiFsHHA 2147] S0 A4 o2 H-2 X X5 Wk
A £33+ A=A Ao diel ol ®o] A7 = ick 1lske] 2008d 1€0] 3H A
TLolol 5ol A Z-§-0)7| e Al AE) ATOFS WAt T, 7S Thof AJELEL o]
SR, FAZE FEOR FHWYT AFAR ol et s ok wst

715 Sk oA 20099 39of W B 2ffolA F A A=A g5,

AR ST ARG A5G B AL ol Fhel] BEAY Fo] 14
A WE @Al Atk 53] Fgo] B Paanny e
Y e 3717 £ uel JYB ool WETORA AR o7k A

4 =
2

QU= BA o] 9)7] Wo|chs),
Jejstel Aol BeauA BE 45 V)53 484 5 715 Bl -

EG A 7)== BB (Twin Peaks) d S8 A4S A AR L] AEstA= F40] A7) =

Meere waeatoleh, webd @3 ARt 3% 29 Yo A #%)5)

15) FSA(2009), p.92.

16) The Tripartite Review(2009.3); A} 2114 (Banking Supervision and Regulation 2009.6);
B wA1(2009.7)
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< o, e B 9 AAT ABEAARA 7 es Y SRR DT
“~(CPMA: Consumer Protection and Markets Authority) & A1/ &} of A o]t}
T FSAL B8R 4E 5}ol7] 9190 20104 49 FgulA AR
& AE7|F2  AH|AF§S7]7HCFEB: Consumer Financial Education
Body) 414310t FSAS] Fgelshitsiol s Saloid Bg4v s AT
£ 59708 Boehs OFEBE ARpe 488 g ol At 4
MAE LS BER A ARANAS AFH 9lon, Fsast OFT7}
5908 iz ofike.2 T,

Ct XiE+A

P S8t 19808 o] a5 2|Ak] AP Zfofof ofdt AbatAl
AA A 1980~1990d e o] T AP 2] vt ©AIE AA 20009 H] o]
ofl= FAAl T4 AAl = A At

Aoz J=9 F51A= S8AH A (the London Stock Exchange), 5
HYAEH 3] (Securities and Futures Authority), FEA] AT (Investment
Management Regulatory Organization), 7i21%Z}7}8 3](Personal Investment
Authority) s S8 H G AafAl 7170l &sho] o] Fof &AL QUQIH:. 12 o]
= AIAIA Q] SeAt ] Hstel G=o] 56917 so= sl AV s AR
goll 2ol A71= AL, v At A7 9= 557138 B[Rt A v &
S S of7IsHAl H v whEkA Ao Hstel| whet Fgt Al A
O 78 Fall 19979 5¢ F= BH= 71EY oW A+t A7 5 S5k
Z-87+=* (Financial Services Authority) S A4 ¥3}7| 2 3}t

P AedAAAE QUEE ATEH, WA 2P 29 AetAl=
VYA B (BBA), A2 AAAMH Y B](APACS), TEFFETHBIBSA) 5
o oJsf 24 == 23 Yt (Banking Code)17) o] 2h= A=A ofl whet 4| A}

17) 19919 AAZE 2 IA L] ALqtAFAe=A S8 2AS dishs 4T



AR BE Fo| T S5

H3 9 o8 nz2g 3143819 ok 200049 FSA &1 o] 3ol 23] ¢ 1ok
FE9Y3|(BCBS: Banking Code Standards Board)Q} X7 A|4feFE¢] €3]
(MCCB: Mortgage Code Compliance Board)o| A AFE&A17| 5 BE5H =
ek, 2123 B A FofEa 9 9 Sl= 2004 9Hof FSAC] F4=5] Ut

B¢ HEol AL GISC(General Insurance Standards Council)18) @ &=t H
AAH I (ABD A A At Al7 5= RS, 20051 149 GISC7F FSAR &
TE AL ABIO] EHfoF Al 9 S AAf 22 5o At Al s s
FSAR o] &]o] =0 B¢ gt S A AIA A = A= e},

Y FEoAME SUAERI(SFA), EAZFA LA IMRO), 7] 1FA}
AE 2)(PIA), HEAFHAHAISE) 5ol A AetAl7 5= g dd
2YAYLZ A 93t SFA, IMRO, PIAL H5 FSA 29 A| FSAS] £31E]qlc},
FSA 24 o|F A AA Y 2uto] AASt B R ALTA S

_|_4
%
oZi
H1
N
NS
D)
fifo
3
)
N

29U AL TATOR] S ATOF B 7] -3 ok Business Banking
Code)20 & )3 olol] gt AAARHS AESIon, 7|8 mAT} 253
i)

ARZE 2R E B A, SE S RS s 2By 2000 114 9

9] 7|&& sk qloh

18) GISC(General Tnsurance Standards Counci)i B3 X% - oo} JH3E Z-E+1A 7]
oltt,

19) HHEXL3F 3 (London Investment Banking Association), & %EZ}g 3] (Securities
& Investment Institute), FA-2-8 % 3](Investment Management Association) 5-©] 3|
"k

20) 20024 AFHGOT A7 1 HEE o4 Aok AR TAL ooz
3}= Banking Code©]|t},
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e AZo i3t FAI7F FSAR ojHHe| wel AR &2 U3

(Lending Standards Board)7} 1 7|%5& Alsdle] A28 "t&F2FLending

Code) 2D 9] 4= ol BE HUE Y}, FSA 2 OFTS} H %51 4H|AF HE
AL Al A5 35kl Ut

HAFAAG 2L A ZAANFE AEFAT RO R 4TL IOt

20009 A AR o] F ARAHE Wako] FSAR ol e A A& 74| o

Holeh ARFUAN L ALTHA A ARG 8%} 2
YRz B on], AP 517h B F4, A Lising Rule)o] €A%
74

F 24 2 AFA] 9] F (continuing obligation) F4> o] &, FA] & 1A= FSA

ox [ o
o
B
B
¥
2

aay

=2
2
4

sl Qlrt thul, toFERFA| A (Alternative Investment Market) 2] 73
ARFAAY &7} A SIREEAAI %2 AM Rules)of whe, %7
&7F AL BE7)s, AREIAE FAA B A7 s A =3sHA
oh B9 ARFAAD A 2ol e At ) A4 AL
HEohH, FSASE S5 o= o] gmju A o] A e AFE askar Qv dd
Aot ol A W AR SRS B e el U
H =3 BHAEE FSA] SA] FESFoF 511, FSA= &3 9]
oe 2AF 9 A4S Sl Sk

M & o

oA

ot S8 a=AA N Weke A=t

21) g qter 9 712 AterolA e e Bd Sfok
22) 2001 7Y Main Marketo]] AA| A= & AT %
UKLA(UK Listing Authority) o] 4] ©-3}3l
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o YFES FILW JTRELA WFAE AL T & FEA
ore T 7Yl FHATAA ARG Bk TASG HERIA

(Consultation paper)?)& W3tstglon, A AS 493 & 20119 = &
OFS ST A olch, A0 R WA FSAS FF 26 o] HAakT A
A AFA H=7]7H(Prudential Regulatory Authority) S YZFHEL3Y AFsH
Aasto] AABIAe] A4 2R el # ol ot gk, YA
W =542 (FPO)E 1ldste] AAARE A 1 3 g4 At
o} QP A5 wE oAl s, AHARRE S 7] THCPMA)X) S A

AR 2 gl AR A A A 7= HEEH & Sl

gl HZ F=eld A" aRAES 2ARE AGESEH(PPL

Payment Protection Insurance)?) Al Q] AR|AIR S 733t WHdS & 4= Qlo)
FSA+= 2010 1295 AFESEFAZ] AHXE S 7FaE 98 EARE
of thelt FA%H AAF AA} vid 2 BT A Hop AR AR Al 52 =

A SHe AvAEE Pehe AAG gAelth ool neh AFRERY o)
71 BE-L den]A BREARG] e Ml A3 2 BAPEA o gt S S vt
Rlsfo} ek, E3 20059 o AlCPAel et BulEs AE 2 HANZo

=
thet BARS ANSHES st o, FAT HYE 49 HERE BE o4

5 2A5lEE Ak ek 121 2010d 1097HA] A FRS
=

e
Qi
i)
u=)
M,
ol
S
it
0
>
o
s
x0,
rir
17
et
N
A
X
Mo
to
i
[N
=
o)
i)
>
9
T
0
>

23) HM Treasury(2010)

20 WE FEAMY FUPUS A2 LA Qi AR FEAN, FAGEA
U AAHES g

25) PPI(Payment Protection Insurance) &2 2}E7F AFL, 2AH, AlaL, AY S 9
X R WEhE AR Uy A AR 4GS WA,
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2. ¥
71, HE A

T3 20010l TFg-A ]2 7HE ¥, (FSRA: Financial Services Reform Act)
A7 Fal AR, TAFAE L, TEA S Soll Ul ld AREA
U AAE ST FSRAE 58958 HAIAA Y] SdET= S84

El o= AR e, 57 A =
S A2 FEAQ FFE AAAAY FEe AAskT 53] ¥A S
A B8 AR, S8AEE TIVHE o 7E SA1L Sd S Sl o
@ A T, 2HUT AR E T8 78 L T4 mEo|
28-S 7L At FSRAS] RAAEGA ol vl - mnff a1Zje] £, A
YAl S0l TEaHA e T4 Aol st

FSRAE 1A19] Hl) 9 HOIE S648F | AL Aol mhE A3t
Aloll o, 557138 AHA| & A Htk= 874 R AR AT o= Qlslf of
718 5= e A Be 238 FHE WAske T

ERY, Ay} Eu e
B (FSRA, s761G), Teul] 1742} 7-¢- iz digh H&4

wEol glolH avf Azt Belsh glek. utebd P ATAIL Bl A
FHE FEATINA, AZA, HELA 5 A nAS YO S 4
ot 2 gt

A7k AL F5AE, BAL - AT, S U4 o= ApEststal At
7} 73} AFSL(Australian Financial Service License) 2 -2-35}o] #4352 ¢k
(FSRA Part 7.2~7.6). A0} 248 Thgsls Zg3)AH: ‘BlAREo] WA e
A7} 439k AsICo] Js) 515 9% BAsAs ool shele] qlzke) Be-
a7io] Fe B4t ke Baiste] AukAel LA, dLad, g

A o]0 A 95t HAMA Al (compensation scheme) 2] FL&0]| 7}

e



SgAbIRt 25 Fuo| 2N S8

Mo apss R0l BYHoletn o % rk

SA AL FEAHIE Al GAEE A E amjuzy di4de] Aol A
ZA A] F8-AH] 2 7}o] E(FSG: Financial Service Guide), AHETHAA] AHEA]
ZA(SA:  Statement of Advice), FAHAA] AFEZAIYA(PDS: Product
Disclosure Statement)S A&t 2 JLEsto] FA4 5 YTH(GE MM-3) ZX).

(B M-3) S8AHIA ME TAE Al A

TEAEIL 7| B | 8 Akl st AlgEe Ao 2 Rt

= | (FSG: Financial Fof| Tt X F7|d Bt AR E AlFol= o= F
Service Guide) AT AT Aol aF-sf|of FHFSRA, s941).
AL A4 AN A AHEE AlFst] 8l gE 7o e 9
RF2EHA| | (SA: Statement of |4 A& xZ3bel= AEAE AlFdloF Uc}(FSRA,
Advice) S946A),
AEAYAPDS: | oA i) B F844E HE AR i) F84E9
EXHEA | Product Disclosure | #3Y, iii) %%’%%94 25 Hokst= A S
Statement) ME Ao SHFSRA, s10124A, 1012B, 10120C).

] o

1 glo

O =
—1 = T
Q= 87 H FAIE AFEE AlQstars e,

3l
AR S HE el A3 fAI7E o] FofA AL Qi ol ANERel A% 55

2HZF S AR 5 0R o FA R S A = (Financial Claims Scheme)

o2 FSRACIA] 1A}

I A4S & 4 At "2y o A= Part T (Division 2 Protection of
depositors) ol Al Al FAESE 9J3H LHbty 2 o FAR A= TH ARNS
TSR Qlow, TR, of A% Part VCo|A] HP AR HE 5 3] oS4
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L. Z= x|

T A4 A=Y 9N AsS By A8 E AsAAelto. 1
of thgt F=4-2 199590 F=oll A Aoz ofolt] o 7} A E AT, A A
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C. sHelAL
1) =179

FrolA= 1980t E 2t JAIE SHLeE g7 EE EA
oottt R&E Ao ¢ FSMA(Financial Services and Market Act, 2000)
e dodAlzA B2, 7QlE
A2, A RJAFEAL S (PIA) S F- =0 SFE ) ol asw8x47]
B2 =871 7F] o 77 fdefAfo]ar, A o] Wk /o] AojEof 3l
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(2) LHR=W A =S 53| Al (redress)S Z-5k= W, (3) SR (arbitration)
E= 2 (mediation)S F3ll AN EES Foh= W, (4) FSA7} EAAE
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wedsto] updAsfof shi= Hafof| thsf 7F7g skl Utk FSAQ] A1 =241 4 5t
i S AR FE 2ol 27]ell sjEEES sl FOS(Financial
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AEX HSHE Mot Bkl

W R
2208 e, 2788 Wezlv) Hol AgAA o dEel 73]

T+ ZFsH(dismissal) A& Bk A-9-oll= L o7& Al oAl A8}

Ape] wAe] ofgt slsiE WAstH, dnbde® ZH(mediation)I EA;

=
(investigation) & &gttt AL EA-S H7Hassessment)d}o] Al453131 &

S0 = s dshz v A bo|n, 24| o5t 27| A| 9] s Aol Aufigt
7Ae-olls TAA A HA R o ggiet

T 2T} bl oJaf A= EA o] s AR d=thd, SF =W HEA
J(#HE, determination) WHTh FH=e)] o5t A2 W W, 21}
T4, 7rol=ekel 2 A gAl9] AHal(good industry practice) 52 S 8.3t

F|Eog olgatc, Aol YA IR Arow PARA] BAE L, 4
#3lo] seetahis & gR Mol sty AR Aubs of PAAE P43t
A "k Ao 23 WA mEe Yol ofd TAXT AL AR

A A Sol et mAF Ze uapet SHzAe] dE AR Awd

(injunction)©| 2|3} X2}%

&

S5 &8 ADRE| A= 542 IHgA AN H(FSRA) & 578 o] dt
O]F-& Lol AwE 5= Jloh FSRAZE 5317 o]Ad]l 1990d 9] S5 58
ADR A 3= vl Rte} F-g-sjatete] 2442 Ql EAsdo] ofofA] o2 A3

ADAF ADR7| ¢S F2 o]-8-5Firt. T2 - 2001 FSRAS| E=91& A7
2 559 58 ADR A= ATl AAshs WA o MeE i), 53]

FSRAL 2o 3702 thAFO.2 She 3§94be] 45 Al w24 2] @ Hinternal
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Dispute Resolution Procedure) @] A x|} =0l &3 52l% 27523
A7|4~(External Dispute Resolution Procedure)o|®] 71 S84 <1719 2
Sapow galenh, oledh Bel A AATHW ADRY| ] EY4 BuS
915t ofe] SEHETSL, o) A5 74 5)o] vHIE 9T, FEADRAES] 27
el A3} o] ol Air,

7P AHHRIER2IERKIDR)

IDREA = FHA 82 Algah Taste] iz (retail customer) o] ]3]
A71E wde] A3 t-5-5t7] sl A Aot} o7 Amjarzolz} of
g gojd o sley, 7|9gEsy
w2 E Ao AEEA 7)o o8k AS 12]1 ASIC(Australian Securities and
Investments Commission)178) 7} A3 AR 2ol o]Alo] L GAFE E L xjH| AL}
WRE 9L A2 ElE Ho] AntHolchT),
ASICE Th20] £AS YHEAIZ] AL oer T8I AXT DRAXE 7
W A2 QAT A, TEE EETHAS260-1995) AH9] “EHH <L

A 2] 9] F=Q HA(Essencial Elements of Effective Complaints)”18D)2 &%

)

178) 19984l 7HYH-E| 7|& ASC(Australian Securities Commission) 2] JF-of F7}sle] o
=, 28, FAEE) et FAI7IEE Qldte] g fEENeH, I o]
2002 7B = ofAlof gt Al gdskal qlch

179) Al=49] A% 10021 =g, 7]t 459 A= 209 9] F4Hol = 7Y
o gaML Anjnaos age,

180) ASICE IDREZES ZFA3ta 9JA] ¢kout IDRE %873, WY (complaints)] &
o], Bl T Ay 5& xZ3ste], S8 gAlel AR IDREZY AAS A4l
A2 sk ge

181) OFr(commimeny, AAH ] FHAGLY ol g 24, 2 olf WA
=, fairness), AFAFP L] Z=E3E v E(resources), IDRYHE Q] I E 7154 IDRE A}
o EAo MdsiE WS anA7E FA| &olstA o & J=E st A, visi-
bility), F4He] 8ol (access), T AH o =22 F= AA|Q FZ(assistance),
2ok vl 7]3ke] A A (responsiveness), H|-&F &(charge), ATl 24
A (remedies), 7|59 ®Z3T](data collection), F+Z24] - HFEZ T o) st g
(systematic and recurring problem), X1l - A A 9] F=(accountability), F7]%]
EE= Qo o3t HAKreviews)

o
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of ek, B4, WUA T o] A FA(AS, 24, 718 ] A2, EDR7| ek
Ay, Bl Aol 7|8 2an BAQ) Hel Fof B3t 2, IDRo] AHg 4
G FASTE] F7, Teln UAN S 919 24 PR A A B &
HB7k 25014 glofof stri, o5 BAS el Aol Wmska 2n|x7t

AT U Ex 27T 0 o] §5] AES Fu]so] glojof dct. AA,
IDRAAH= EDR7I 6 A58 @ glojof Bt} IDRARfe] |34 = vl glo]
el )2 ghALE Foi%] A el7|ehe 2aket 49 IDRA U-e A zjo] | EDRY]

2)
£ °o|& del7t e LAl o) A AAIR HEE Algslior gt

Lh) Qs |7(EDR)

SRR T AT AL RFEE RE F
o ‘zu) Aol o5 A% FEBAeke] BA(7] Y AFEA TSI U] O]
A AeE 5 Qe BAL A BEoR Kl o2 71%34 FEom Hdst
7] 913 A= Ao o

ASIC7} EDR7| L& 01 A3} TA oA 203t Y=oz A
o2 2ok, AR = FHg-o]d(accessibility) 0.2, 1 E2 9] 3
Ao} At olgell ezt glofor et EAl= 51/ (independence) © 2,
717re) et A ATl ST g RAtR S E 5
th. AlAl= 378 (fairness) ol o, 5, A2 A 71742

stal, W8 S| 5784s BAshy] ffote] A4

A<

T L
A A4S Hefof gt A= A ‘(accountablhty) 2, EDR7|FE= B

)

Hm

al, 2

“d(effectiveness) |t} =, 7|9t AAskal @Al At 2L 34
=
=
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Ch 2E2E=0M(Financial Ombudsman Service)2| 2% Al

FOSL= ASICe] 93] 4218l Hlodel §ataelslAtolt. FOse] ol Akali 9w
9] o]AKdirector) & FAE|o] 9Jomi1s2) 1 o|ALR]7} A3l 41 o] X =ul
(WIS 13} Sopul SAw 3u)0] FET Ytk FOST Hoh

o

Hof= 23 ﬁ(bankmg and finance), €3[| 2 & Y(general insurance), 5854}

A, AEEHY 2 F R AF A (investments, life insurance & superannuation) &
2 2=, FOS gl Bagt AU o|aks]e] Aol ofsf szl A2n]
(annual levy), E% 3|4 (extraordinary levy), 18|31l 4R (fee) 52 Z3 =
)

glste Aoz dHA len, ASICO| gt AR ol = Frodsial Q)

2

182) 20081 FOSZ E3%E Insurance Ombudsman Service, Banking and Finance
Ombudsman Service, Financial Industry Complaints Service 52 Z 2] oJAZ} & o]
Ao el diREE ApAISRAL glrk 2000 6 19 FE = FOse] Aol
et FA L anap ThA|o A FHEk= 878 9] o]} o] 5ol AR 1789 oFF
o] & o]AS]E thA|jtTt

183) Al Q12 ofo] mEx] ootk Hrt,
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(D 1) @22 Moneymadeclear

(@ Moneymadeclear™

Helping you with your money
No selling. No jargon. Just the facts.

Insurance

retirement

AboutMeneymadediear and GFEB

cfe

financial
education
body

consumer
o

& share | §f CIFE S W

Moneymadeclear™ from the UK's Consumer Financial Education Body, established by
the Financial Services Authority. When it comes to your money, our impartial information
and tools can help you work out what's right for you.

Wy

» Is your son or
= Our impartial resources will help you to help them

Get them off to a flying start at uni

i ity?

just starting

Find out more @

This is a list of our online step-by-step guides. but we also
have a range of 8 Free printed guides that you can vew

download or order.

Everyday money
Managing your money
Shopping araund

Surdving the recession
Your money in tough times
Buying a car

Travelling abroad

Staying safe against scams

VG RGHE
Living on your own
Renfing a hame
Buying a home

Families
Moving in tagether

Having a baby

Bringing up a family
Caring for someone
Dealing with bereavement

Working & studying
Woney while you study
SR 26"
Waorking for yourself
1 sing yaur jnh

Geting help.

Geting nelp with money
aecisions

Dealing with debt
Ifthings go wrong

Other Moneymadeciear websites

+ Divorce & Sep:
+ Parent's guide to mon:
with families

Tools & calculators

Comparison tables
Wortgages

Sauings accounts
Pension annuities

All comparison tables >

Tools & calculators
Financial healthcheck
Pension calculater
Wortgage calculator
Savings salculator
Budget planner

el LR g

Loan calculator

Cutback calculator

Woney stretcher calculator

5 Renefis aciser

(Directgovt

& Chockthe FSA Register

(Financial Services

Autnority)

All tools & calculators >

— straig on finances at this difficult time
ey — INforTELoN and Caltulalurs for parents and Mose working

+ What about money? — impartial financial information for young adults

Handbooks

+ The Redundancy Handbook / Y Liawlyfr Dileu Swydd
- Your Guide to Retirement / Eich Canllaw ar Ymddeol

Campaigns

- Stay on top of your mortgage
+ Gettnem off to a fying start at um

Reviewed 26 April 2010; last updated 14 October 2010

Apoutus

Contactus

Wemen and pensions
Did you knaw that 47% of
‘women whe aren't retired
don'thave a pension of their
own? If you're ene of these, or
you wantto know mare, we're
here to help

(081012010}

(5 PPI complaints
The FSA'S new rules about
how firms should handle PRI
complaints have been
challenged by some banks in
court See the FSA website far
detalls of what to da if you're
affected by this.

(08/10/2010)

Concerned about pension
charges?
Compare costs on our
Gomparison tables. But dont
switch without comparing
features, benefits, charges
and costs of switching.
Transferring your pension
(06/10/2010)

£ Crown Currency
Exchange Limited
This foreign exchange
currency firm has gene into
administrafion. The
administrators will deal with
your queries as soon as
possible
£ What to do when a
company has gone into
administration

(05110/2010)

rsa
- Unfair
chackii

ontract terms
st

Mark Ainley/Mark Anthony

Financial Managament

~Wise Owl Sanices

-FSA finds unlawiul
promotion of investments

More news and features >

Fallow us on Twitter

B ™

tier updates feed

CFEB homepage  Privacy

3£ 1 1) CFEB(Consumer Financial Education Body) ]| A 243k,
2) http://www. moneymadeclear, org. uk/

Terms and conditions

Call us on

0300 500 5000
(call rates and opening
times)

Our trained staff are here ta
help you

Ifyou prefer we can
call you back >

Jargon made clear

Woney jargan explained in
straightforward, easy-to-
understand language

£ Look upjargon

Useful contacts

Organisations that can help
you either online or over the
phone

Userul links >

Cymraeg
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MONEY.GOV

Life Events My Resources Tools

Life Events % My Resources vﬁ Tools

Find helpful fnancs
retrament

budgeting
ke mare informed.

Popular Topics

Featured

What You Need To Know: New
Credit Card Rules

This pubication explains the

Spending Flan

Hanaging Debt and Crecit

Deaing win Horgages

Planning or Retrement 1§ company beginning on

Saiing &investing
GatingaLoan
Getting nsured

Knowing Your Consumer Rights

ScamsFraud

Z= 1 1) FLEC(Financial Literacy and Education Commission) o] 4] 2%}
2) http://205.168.45.52/

(B 3) FHLICHe] the Money Belt

T
primpt il ikt A Canadid

THE MONEY BELT

www.themoneybelt.ge.ca

= a — FCAC gateway to
FINANCIAL EDUCATION

financial basics

visit the tool shop The Money Belt is your gateway to learn about
maney. Look around, try our tools and increase your
financial skills.

compare eredit cards
compare bank

accounts
quiz yourself

1 e or canapa
quick tips TEACHERS AND STUDENTS - REGISTER HERE L BANGUE DU CANADA

watch our clips Ta learn how to fight fraud
cast your vote THE clickc here to view videos
check out the library ° from the Bank of Canada.

on the shelf
dictionary
other resources
newslatter

teachers’ lounge

MakeiTCount

Q be a money mentor

Date Modified: 2010-9-2 Important Notices

a
Top of Page

£ 1 1) FCAC(Financial Consumer Agency of Canada) oA -3},
2) httpy//www. themoneybelt. ca/home-accueil-eng. asp
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Australian Government

Get started
A few simple things...

Putyourselfin charge.|
Budgeting

Saving

Investing

Controlling your debts
Superannuation

More articles...

Life happens!
Buying a mobile phone
Starting work
Centinuing education
Families and money
Retirement

More articles..

(&1 4) 79| Understanding Money

Welcome to the Understanding Money website

You want to be better with your money
> but it's 50 hard to find time

£ and it all seems so complex - all that jargon, so many questions.

Well it really doesn't have to be that way - and this is the place to make a
start.

A few simple things really can make a difference.

Find out more...

Budget
planner
Find out where
you are and take
control

Financial
health check
Learn a little
more about your
mongy sense

In the =3
spotlight

Switching
accounts
mace easier

> Financial literacy in schools
The Professional Learning Package for consumer and financial literacy

> women understanding money
- The Foundation's report on 3 survey of women's attitudes to money

- Information sheets for women who want to build their money skills

£ Australians understanding mone
The Foundation's report on a survey of Australians' attitudes to money

privacy | Copyright | Disclaimer | Feedback | Glossary

£ 1 1) ASIC(the Australian Security and Investments Commission) | 4] &

2) http://www, understandingmoney. gov. au/

About us | Contactus | Help | Search [

s}

nd
3]

———
[ Q Financial health check
§

Calculators

[
[

G

Switching bank accounts
Switching hame loans

In the spotlight
Switching to save
money

Reverse mortgages

Quick tip
As well as buying insurance cover
for all your home contents, you
may be able to insure specific
items such as jewellery.

- Insurance

p‘-e'm sducators
and trainers

Financial Literacy
Resources Australia

.
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Environment Changes in the Korean Insurance Industry in Recent Years:
13 Institutional Improvement, Deregulation and Liberalization / Hokyung Kim, Sango
Park, 1995.5

2% Korean Insurance Industry 2000 / Insurance Research Center, 2001.4

3% Korean Insurance Industry 2001 / Insurance Research Center, 2002, 2

4% Korean Insurance Industry 2002 / Insurance Research Center, 2003.2

5% Korean Insurance Industry 2003 / Insurance Research Center, 2004,2

6% Korean Insurance Industry 2004 / Insurance Research Center, 2005.2

7% Korean Insurance Industry 2005 / Insurance Research Center, 2005.8

8%  Korean Insurance Industry 2006 / Insurance Research Center, 2000, 10

9% Korean Insurance Industry 2007 / Insurance Research Center, 2007.9

103 Korean Insurance Industry 2008 / Korea Insurance Research Institute, 2008.9
113 Korean Insurance Industry 2009 / Korea Insurance Research Institute, 2009.9

125 Korean Insurance Industry 2010 / Korea Insurance Research Institute, 2010.9
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