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A Prospects of Insurance Industry

The insurance industry is faced with changes in the environments that have had
the greatest impact on the development of the insurance industry. The environmental
changes that are the population and household structure changes, decline in the
economic growth, changes in insurance-related systems, and new technology
development are expected to reorganize the insurance industry.

Because of such changes many functions of the insurance company will be
commissioned and professional insurance companies will perform such functions.
Professional insurance companies and existing insurance companies will create
various partnerships. Artificial intelligence will emerge as a new sales channel and it
will change the strategies of insurer's product and sales channel, Insurance products
will be developed by individual contractors and healthcare-linked products will be
introduced. IoT will change the general insurance market and cyber risk will become
a new market, Insurance companies will be specialized in health care companies,
asset management companies, or daily life management companies,

In the future, consumers will purchase mainly only three insurance products to
prepare for health, financial, and everyday risks. Changes in the insurance industry
will require a change in the supervisory system, which will necessitate the transition
from the business functional unit regulation centered on insurance companies to the
company-centered supervisory system by function. It will be necessary to review
how to regulate and supervise the entry of IT companies or hospitals in the insurance
business. The three axes that make up the insurance industry - suppliers, consumers,
and supervisors - will change to multiple axes due to the changes in the environment
that are happening now, accordingly, it is necessary to regulate financial soundness,

consumer protection, and behavior regulation,



The first thing insurance companies need to do to prepare for change is to decide
what insurance is and what the insurance company should do. engaged in the
insurance industry will have to prepare for change. Individuals should specialize in

their specialties.
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FRIAFE] HAk= 1925W7MA] Asd] Sebd A== @l AAE 7HA]AL it o]

Az FAem Ao B R AT A =EI Qs FeIxkek= Aol 7t Qi |
A =2J=AL Q= TN AR A Y Qlo] ' F=8fo] TheRt A, & A
Bx(Self Driving Vehicle or Driverless Vehicle, Autonomous Vehicle, ©]3} “AV'E}
e Dok Aol A S U=HE BIRS vl=, 5Y, 9=, Y29 58 A5}
A ZAFSL AV A A AT 02 0128} al AP} AR 9
off A= HASHL Q= Aol

AVE AFESl o] wet H WA R ST vl 2013 59 ER b
(National Highway Traffic Safety Administration)ofJA] @82}2] 22} 7oA wef wha} 5
A o] AFsS} S o) 3o} o] Sk

Rl A

(# V-3) XIEFTXISAH A Ho|
S 9| FRUE 7ISER
Cruise Control,
@l 0 B2} s LA} A2} S FA, Electronic Stability
= (No Automation) AP A=] Bzt 7 Control, Anti Blocking
System, FCW, LDW
SIS AT | o ey, e ACC, LKA, PA
=2 = FLIG B ’ = L = y y .
AL | S e [HESEEE e | @B AR,
o Ex 9 O A R
Automation) A EA 2 = 54D
BN R e ey
L3715 A4S | e ww g sp apar ACCS} DS, Traffic
gl 2 | (Combined Function =o| Pto] Was .
" 2lo] W Qshar Jam Assistance
Automation) _ N _
I2 A o Hgt
o A oY 5 Yol A&
gl 3 | (Limited Self-Driving | 538 7Fs, B]AF A] -4} -
Automation) ZA
O Z =
TAAETE | o xp0] Alo] 18 Lol
o 4 (Full Self-Driving ez -
Automation) e
g @7 - 285014), W)Fe] ARG YA B7tol| TS FAEAL, A AT
HEALIGZE(2014), &L HT 5 9 =Y oldw A

44) https://en, wikipedia, org/wiki/Houdina_Radio_Control
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om, A 33} [l 4= ATATEA ] At
2) FRUxt 25Xy

a5l AAE AmzApoof o5k nj=5QlES Avell thgt el ofgko] & 2
o= UEistt) % 5\ o o]l Aks At S 7P ReEAL e wf FE Aea=eia)
£ Fislths S H A 55% e, 35 109 ofjol] AbsA}F TS 7P gtar
P& o 2P AVE stk S HA s AR oA 4495 2FA| R
Exane BNP Paribas+= 2015\ -E] F2 AR&-53) 7]55+(Semi automated car)& 2k
AREAZE Yeh7] Al2tste] 20204 O] 9= 2 ] AR AlEE,
A AVE 20259 o] %ol AlE o= AR AR B2 SIAREo] ARsael
3L Qlof =R IR Azt W] BgE o QL Zlolth 714 Ao
A S Ae=4 217 3 F Aol 7HeE AR o s e jhth A
Tt Avel tisfiA] AxvjRbEo] g AlEIRRE 27|71 Al A Ao R

ASEIL AUt HIF 7] A C e edsittal TAHe AlgEo] ofE AlFskal &

5

e

oZ:

A AR o] Bl AL 412491 EAloh phalo] olrk, A} L Aol &
FAp7so] QA 73} A] ofo] 23] ol FABRE AL ob) mHlol] o

45) ADAS(Advanced Driver Assistance System)+= AFZxlof] A2FE At oFAAx|7l 2]& 3]
sl xS meleo] A Aol WAlSEE A2 e QrgAE Wik
oIk e o EESJO ofujolq AntEvteln $7lE 9 1EAEEAo| e
Aesle] SSEAR] ADASSL ARB: Zjolelsl Sfelelz 1 Aol Jfe) 9 Al &
58 249 35 @] Yok BUEY AFon HdolaE FolFt P9, ol
o AAOEARAIABNLDWS), AHA-GRI R LA ABI(LKAS), A}7LX]1'417*X1A1£‘%.!1(B81>> 5
o] Ti3EA ADAS 7|&Y.

46) The Boston Consulting Group~= 2014o] 1]=Ql 1,510 thAto 2 Avell tfst #alo
Z AERAE AABIIZBCGR015. 4), "HBRERRHO A TME] Revolution in the
Driver's Seat: The Road to Autonomous Vehicles").

47) International business times(http://www.ibtimes. co.uk/elon-musk-fully-autonomous-cars-
1000km-electric-range-are-coming-2017-1521478)
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t}. 53] ol WP 9 Aol AR 7152 © AlFsiA ArF Aam
Apstes 51717F A gk, ol2fet AelAQl ZAIZ QA VeHore 2 | ot
o P AEFPAEA T e rletE Hslol= At Alzte] A A o® ot
al7)= st} 204010] Eo|= OF 10% HEgho] AVE J1¢J3t Aolel= Agw 9lct
53] 2ol WA His ek AFEAF APGARLS )= o]t A2 A]l Aol FEE &

A

(ag V-15) AV EZ AlL}2|2

New-vehicle market share High-disruption
of autonomous vehicles, % scenario
100 Conditionally
- autonomous’
90 Fully
autonomous?®
80

70

&0
Availability

50 in popular Low-disruption
" Gommercial introduction ﬁ?{;"[js:lz:'cr scenario
:;?e?‘:t‘;n:egé&;l;}rem and Technical/regulatory Conditionally
30 barriers delaying autonomous
commercial-scale
20 introduction
10 Fully
/’_/_'_— autonomous
o
2020 2025 2030 2035 2040
Gradual ramp-up of Commercial Low perceived value or
manufacturing capacity introduction by negative publicity following
by tech players mass-market critical incidents, causing
leaders slow consumer uptake

AVZ}F ORAZA= W <2, Wi, SN, 733t v & S AR A Al olef] axt
Ao tiAshA] Hokal Sl AAolaL A 7IdiE SFAI]ole oF4] #5535t
AR Ae A A2 AAE2 B2 2AIE 0] wEA s as) ftke oA &

HIARES] 412 SESH U ot mEA] ARE 5 9 ol

48) ML AN(2016, 7. 1), AT A APFGARL FRIAL b WXk
http://news. mk. co.kr/newsRead, php?no=473454&year=2016
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AV7}Z-gsbEthd a7 vle- 2 A o8 oiEh WA wEsEe] a8
ol FA S7FE AL R ot AvZE EjiEo] s AP AR jkal 7}
e 7 DA AFeAke] L3t = Z-8-U=(Occupancy density of road)7}
7k 4= ek 2931 Ave AFEFRAAARIACOS HAfste] 2-3)7] uf
Boll 82 02 AR4nS & 4= ek, AV Hgo] ZAkEy <17 aglo] ofste] v
Ashe WEARALe] ARt o] HAsy] wiiell alSARaL) BA|A vl AR2]
2 vl 37| Eot5 oItk

AV 82 A Af7EOA A iE oR dekele A7I7E E Aol o
© AVZ} 83t ARs A} iz g Zlolehs Aol AR v Zid ol
B HIA0= AVE 2040 7 A1 EArdlas 2. 10l 12012 Sols A2
2 X3 Qi) oS Sof B 5 o] A Bl Sdstt ek AR A AT
= & ok AR E share]] Hjk 7] ffsf o] Algfo] Ba gl Hr.
o U Ao B TPEEC] AIAEARS AR QAL AR frATH] ) 9-H
U 2 ZEZS o] 85k Hlgo] on] GME 20154 1095E] 0] 178 ghs|Eo]| A
AFERA R} "ERtol E NYCE ARSI

29)2 BP57F ApeAbEAte] Hgn|go] uhe dag vt 147 AFs Ak A
e dHe = IEHolde HHyshA] ¢l AFsAt HARE 3% vio] w2
20159 51009 G Q] B == AREARS AL 71e0] fla AR 7R 789 20209
ol 6,160%] o} A&} 71 Kol H3lrhd 59409 @i o F4stal
et AR} 714 Kol o Sk 2025Wefl= B R7E 2009 @ sk 1

olFoll= HH v HARIF 4T A o= FAskaL Qlok

49) Eugensson Anders et al,(2012), “ENVIRONMENTAL, SAFETY, LEGAL AND SOCIETAL
IMPLICATIONS OFAUTONOMOUS DRIVING SYSTEMS”, p. 11

50) = HFEd o] (Barclay)(2015, 7).

51) Swiss Re(2015), “The future of motor insurance: How car connectivity and ADAS are
impacting the market”, A joint white paper by HERE and Swiss Re,
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(A V-16) ASALSARY 72 5

Premium
USbn) 4
1400.00
=
’
1200.00
Effect of AV
technology
1000.00 -

800.00

600.00

400.00

2015 2020E 2025E 2030E 2035E Year

- Total Motor Premium (taking into account AV technology) = = = = Total Motor Premium without AV impact

A& Swiss Re(2015), “The future of motor insurance: How car connectivity and ADAS are impacting the
market”, A joint white paper by HERE and Swiss Re, p. 8.

AV ARG} A) A 520 B IR QIG AR AV S 243 AOE of
AP 9lek, 20144 S-eutel AEAL AlARILS] o0 ool 914 sielo @ whyst
G| b4 AviAof o]2W I A5x}o] AFgALTL A= Z| | 84.8%7HA] 7

o= P QI
AV 7|zl Whdslo] A28 0] w8 HAIR SE A HH 3gAket Azt
o] Zjslo] WAl & Zloltk, 2AAE Hshe W2 2] AeTaTA oA & AF
al= SRRt o]t A a9lof ofel WAyskal AR Aele FEsHA H
o}, Tt el 0] ARFAUA RN AR WS A9 A Wk
AlzAke] Aelo] =) B Floleksy TEE 9 ARAEA 9 AFgokd 7
Soliz AP5AL SxIRje} KB} 7ke] BAARo] oh]et Ha|Ale} A5 AL Al

ot

52) o|71% - Z8eH2016), "AEFHAEAE BHAE AL A, p. 41

53) &5 CEO& 20154 10%€of] AlaFai oA et A= ARE gt 49 2e A
Q1S FeelckaL Aetet vt 91,
Fortune(2015.10.8), http://fortune.com/2015/10/07/volvo-liability-self-driving-cars
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54) Daum 4T http://100.daum, net/encyclopedia/view/b1820917a)

55) 2:84d(2014), "A2A 0] ofimHod-oln] AR w]FH, p. 29,

56) 2-e4(2014), p. 48.

57) 23andee] AlEl stz FDARSE] AJul T X WS ol A Alulak A
W= o= 4.
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58) http://googleblog. blogspot. kr/2014/01/introducing-our-smart-contact-lens, html
59) https://www kist, re kr/kist_web/?sub_num=1467&state=view&idx=1445&ord=0
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60) 4743 9|, TAXA A H|A AP 2A5E ek o8 W R

61) 7Hele] A HH A, e, AFE3= ANE MH|AE FA(Wellness, Preventive and
Clinical care).
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62) 4743] &, "AAA A BIA AP BB Wt p. 9.
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RS Sgska gk
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Core business model

Shift in indust Finer customer Improved risk Enhanced loss Shift in source
T 2L segmentation understanding management of liability

« Expansion ITom reactive restitution o proactive protection
and prevention
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(a2 VI-3) HEAHo| AR 2JEF A|RHE(BPO: Business Process Outsourcing)

Total CAGR Total CAGR
2009-2012 2012-2016
12 - 25% 72%
10
H
Proj & Casualty BPO #» B84
perty Ity 4t e
@3 6
Life BPO $9bn 3
£ 4
2
2012 2 1
0+
2009 2010 2011 2012 2013 2014 20135 2016
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+QIFrol-) 7 A= A d & Skl Qlet 2efuh tiAdo] Al H]
Z& AR Skl HIt A E (T/M, O/M, E423)2 u|n)gt 220) 21X 31 Qle}

(A VI-5) MTES Hojr HIE O]

T0% A 58497

67.54 71.11 7414 7230 7232 7217

30%

FY2008 FY2009  FY2010  FY2011 FY2012  FY2013 FY2014  FY2015

g

EEAMED mEAMN slEE - 2FREE O 7E

A Y EHAH S

(H): %)
T/M

T CHHEE e C/M
FY2008 96.42 3.52 0.63 0.06
FY2009 97.34 2.61 0.45 0.05
FY2010 98.01 1.94 0.20 0.05
FY2011 98.19 1.79 0.16 0.02
FY2012 99.26 0.73 0.05 0.01
FY2013 98.34 1.65 0.16 0.01
FY2014 98,92 1.04 0.14 0.04
FY2015 98.89 1.05 0.13 0.06
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(¥ VI-3) Independent Financial Professionals®| HZCHH H|S

HAHCH 49M| o|5t 50~54K| 55~59M| 60~B9A| 70M| O A
H|Z 25% 14% 19% 29% 12%

Z}&: LIMRA(2016), “ KIRI/LIMRA&LORA International Executive Forum Korea”,
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