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5) Reuter(2017. 10, 17), “Australia’s ANZ sells pension business to IOOF for $766 million”

6) Financial Standard(2017. 12. 12), “ANZ sells life insurance business for $2.85 billion”
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10) ASIC(2016. 10), “REPORT 498: Life insurance claims: An industry review”

11) Herald Sun(2015. 4. 15), “National Australia Bank’ s problem UK business fined $40 million after
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12) Financial Standard(2016. 8. 4), “ANZ faces mis—selling allegations in courts”
13) Financial Review(2017. 9. 28), “Why the banks are quitting life insurance?”
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