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* Cornelli, G, J Frost, L Gambacorta, R Rau, R Wardrop and T Ziegler, 2020: “Fintech and big tech credit: a new
database” , BIS Working Papers, no 887.
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Big tech credit is overtaking fintech credit’ These alternative forms of lending are becoming a
significant portion of total credit in a few economies

USD bn  USD m, logarithmic scale Per cent
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Lending volume: mm Fintech B Big tech Lending volume (Ihs):’ Ratio to total stock of credit (rhs):’
B Fintech e Total alternative credit®
B Big tech

Figures include estimates. CN = China, US = United States, JP = Japan, KR = Korea, GB = United Kingdom, ID = Indonesia, NL = Netherlands,
RU = Russia, KE = Kenya, DE = Germany.

' 2019 fintech lending volume figures are estimated on AU, CN, EU, GB, NZ and US. 2 Data for 2019. 3 Domestic credit provided by the
financial sector. Data for 2018. “ Total alternative credit is defined as the sum of fintech and big tech credit. Data for 2019.

ZEX{: Comelli, G, J Frost, L Gambacorta, R Rau, R Wardrop and T Ziegler, “Fintech and big tech credit: a new database” , BIS Working Papers, no 887, 2020
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*Agustin Carstens, Stijn Claessens, Fernando Restoy, Hyun Song Shin 2021.8, "Regulating big techs in finance" BIS Bulletin No45
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* Financial Stabiity Board (FSB) 2020 “BigTech in emerging market and developing economies”  October. Didier, T, E Feyen, R Liovet Montanes and O P Ardic Alper 2021
“Global Pattems of Fintech Activity and Enabling Factors.”  World Bank Group Fintech and the Future of Finance report. E Feyen et a (2021)01| A Z{Q1=
*x Karen Croxson, Jon Frost, Leonardo Gambacorta and Tommaso Valett 2022 “Piatform—based business models and financid indusion” , BIS Working Papers No 986
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Increase in share of adults who used a mobile app Share of adults who digitally excluded by age and
to undertake day-to-day banking activities! gender (April 2017/Feb 2020)3
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1 Share of all UK adults who have undertaken day-to-day banking activities in the last 12 months (April 2017: 2,472 respondents / February
2020: 4,089 respondents), excluding 'don’t know' responses (1%/0%). 2 Derived through an algorithm processing the survey results, to
identify whether respondents display at least one of the four drivers of vulnerability, namely health, life events, resilience and capability. For
more details, see https)//www.fca.org.uk/publication/research/financial-lives-survey-2020.pdf. * All UK adults (April 2017: 12,865
respondents / February 2020: 16,190 respondents).

Source: UK FCA Financial Lives Survey (FLS), April 2017 / February 2020.

ZEA : Croxson, Karen, Jon Frost, Leonardo Gambacorta and Tommaso Valletti, “Platform—based business models and financial inclusion” , BIS Working Papers No 986, 2022.
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Consumers trust big techs the least to safeguard their data

US consumers’ trust in counterparties to Globally, consumers are generally more willing to share
safeguard their data’ data with traditional financial intermediaries (Fls)2
% of respondents % of respondents willing to share data
A i
Big techs : : 60
1A o
vA O = S
As : A, (A
v A v A 30
Government : — :
. YwyV N VN
R EREEENEE RN
VeVYT A A( AAAA‘ 15
\ vy i YwVY v
Traditional V. v; i \AAAA 4 4 0
FIs : -
Asia-Pacific :  Americas Africa Europe
0 20 40 60 20 100 IN KR SG P MX AR CL CA IT IE ES CH SE NL

) CN HK AU PE CO BR US ZA RU GB DE BE FR
Bl Low trust B Some trust B High trust

A Traditional Fls w Non-financial services companies

AR = Argentina; AU = Australia; BE = Belgium; BR = Brazil; CA = Canada; CH = Switzerland; CL = Chile; CN = China; CO = Colombiga;
DE = Germany; ES = Spain; FR = France; GB = United Kingdom; HK = Hong Kong SAR; IE = Ireland; IN = India; IT = Italy; JP = Japan; KR = Korea;
MX = Mexico; NL = Netherlands; PE = Peru; RU = Russia; SE = Sweden; SG = Singapore; US = United States; ZA = South Africa.

1 Based on a representative sample of 1,361 US households, September 2020. The question reads “How much do you trust the following
entities to safely store your personal data (that is, your bank transaction history, geolocation or social media data)? For each of them, please

=4 : Agustn Carstens, Stijn Claessens, Fernando Restoy, Hyun Song Shin 2021.8, "Regulating big techs in finance" BIS Bulletin No45
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[#31] Lina Khang| “Oj0lEe| HIEH M (Amazon's Antitrust Paradox)*”
* Lina M. Kahn(2017), “Amazon's Antitrust Paradox,” 126 Yale L. J. 710.
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s Enf — & O - wortal rmarkest share or “signirficant™ -~ - -
market possar.
AL ERAN
- = me:::::_:.%-r ] Flatformms that satisfy criveria for
S G} mvcamviinliy cectiee ursers Ersciwiclusall o
s EE"":'.'“ R Eursirvessk: i) kot ool - - -
nabling Service =5 5
P——— and i} critical tradirng partmer
LACCESS Suct) ==
Platform
s Competiticon and Identical scope as the ACCESS Act. -~ -
Opportunirty SAct™
Armerican Choice
s and nmowatson Identical scope as the ACCESS Act. -~ R -~ -~ -~
OmlEne Sact™
Dormeinant platformmes, deterrmined by
evaluatimg the (i) extemt amd
Trust Bustireg &@n durability of market poseer;
s thee 2 1st Cemvbumy i) gowermimeaent ineabeermeaent - o T -
o Sl [oontracts etc), iil) exchusneity
agresrments; () metwork effects; amnd
Ol wertical integration.
= Flatforms that satisfy crteria for
s Busf magai DSy Wiy (i} yearhy active users; and (i) votal - T L
rEE T

= Proposed.

== Ex post meeasunes (eg fines) are specific to big techs.

=== If a nan-bank paymeent Rstinoticon meets certain conditions in berms of market share, the PBC may prowvide am sarky: waming of measwres it
may take. SAparrt from regulatony inDeoviews, tesse may incdode a range of meascuras o resoore fair comp-etition and a healthy developmeant of
the payment serviece market The PBC cam also advice the State Cowndcil's anti-meonop=oly law enforcemeant asgencies o takse messuraes against
abuse of Mmarkst dominance by requiring a breakup of the institution by separating different types of payment busines=s_

BOP = shifting of the burden of proof from the regulator to the firm engaging in a merger or acquisition; INMT = interoperability: witi
third parties: PRO = allowing business users to promote and offer prodects @and services and conclude contracts outside the Elatformm:
TPP = equal treatrmeent of own ard third-party products or services.

Sounces Aasthors” comprillathomm.

£X: J. C. Crisanto et al.(2021)
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