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Healthcare market overview and
insurers's response strategies

The healthcare market is influenced by a number of demographic
trends. The Korean Census Bureau predicts that aged population over
65 will account for 14% of total Korean population. In addition,
technology is giving rise to new clinical therapies, which in turn are
addressing more and more medical ailments and aiding in earlier
diagnosis and prevention of diseases. Meanwhile, the Korean
government expedite the medical industrialization for the economic
growth. Accordingly, health insurers need the response strategies to
the changing medical environments. To analyse the changing
healthcare market, this study focus on two significant factors of change
in health insurance market: medical industrialization and national
health insurance policy change.

Medical industrialization is expected to affect the economic
incentives of providers in that it provides an opportunity to expand
the market of non-coverage part of the national health insurance. This
argument is based on the fact that there are little restrictions to pricing
for medical treatment in the "non-coverage” market. However, medical
industrialization might help insurers to develope new business
markets in that it expand the qualification scope of medical providers.

The policy changes in the national health insurance benefits are
expected to affect the coverage of private health insurance directly
since private health insurance covers the non-coverage part of the

national health insurance. The effect of policy changes to control the



medical cost or the financial deficit of the national health insurance
corporation on private health insurances is ambiguous.

It is difficult to conclude the effect of changes in medical
environment on the private health insurance market -clearly.
Accordingly, private health insurers had better correspond each issues
respectively with in mind that they need the system for controlling the
payment for providers. They also need to call on the government to
enter the new market created by healthcare policy changes such as the
health improvement program. It will be helpful for insurers to expand

their business scope.
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1980 1.6 33.5% 39.1 22.0% 4.0% 41 1,026
1985 3.3 12.9% 85.7 12.0% 3.8% 80 2,100
1990 8.1 19.7% 191.4 20.7% 4.2% 189 4464
1995 16.3 13.4% 409.7 17.1% 4.0% 362 9,085
2000 28.9 17.4% 603.2 9.9% 4.8% 614 12,833
2001 34.6 19.7% 651.4 8.0% 5.3% 730 13,755
2002 37.1 7.3% 720.5 10.6% 5.1% 779 15,130
2003 41.3 11.3% 767.1 6.5% 5.4% 862 16,029
2004 44.6 8.0% 826.9 7.8% 5.4% 928 17,213
2005 49.6 11.2% 865.2 4.6% 5.7% 1,030 17,974
2006 55.3 11.6% 908.7 5.0% 6.1% 1,145 18,816
2007 61.8 11.8% 975.0 7.3% 6.3% 1,276 20,121
2008 66.7 7.9% | 1026.5 | 5.3% 6.5% 1,372 21,117
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1980 ¢ 19.1% 17.3% 1.5% 17.6% 15.9%
1990 ] 13.8% 13.2% 0.5% 12.7% 12.2%
2000} 11.7% 7.2% 4.2% 11.2% 6.7%
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Bl= ZDIo|ZH|(= ) GDP ChH| Z2Io|=H|
2008 66.7 6.5%
2009 73.2 6.8%
2010 80.4 7.1%
2011 88.3 7.4%
2012 96.9 7.7%
2013 106.4 8.0%
2014 116.8 8.4%
2015 128.3 8.8%
2016 140.8 9.1%
2017 154.6 9.5%
2018 169.8 10.0%
2019 186.4 10.4%
2020 204.6 10.8%
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(7%) (14%) (20%) (7%—14%) | (14%—20%)

Skt 2000 2018 2026 18 8
U 1970 1994 2006 24 12
) PN 1864 1979 2018 115 39
=9] 1932 1972 2009 40 37
o|ere]o} 1927 1988 2006 61 18
)= 1942 2015 2036 73 21
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Z}R: Martins & Maisonneuve(2006), “The drives of public expenditure on health and long-term
care: an integrated projection approach”, OECD Economic Studies, p. 39.
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(F T-4) Yolgt AZIo|ZH|ST} 7|04 R221(1940~1990)

(22 %)
ool Smith, Heffler & Cutler Newhouse
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(B 1-8) SZAHH ozMH|A ME H2
2008& =2
o]y} &
HP.1 H¢l HP.1.1 gui<d
(Hospital) HP.1.2 JAl A/ a5 Y 30,043,972
ospra HP,1.3 A5 9
HP.2.1 k5 A oA A
HP 2 k3 /FAA A A HP. 2,2 A XA/ A 2 7/
(Nursing and Residential FEZE=ZAAA 403,467
Care Facilities) HP.2.3 X Ao A] A
HP.2.9 7|e}5=AA o A A
HP.3.1 9]¢
HP.3.2 2] 7}2] ¢
HP.3 LA 2 A FA HP.3.3 7|E}o] Zolel o] AFM A
(Providers of Ambulatory HP.3.4 Q] 2 A E 18,292,643
Health Care) HP.3.5 AAA
HP.3.6 Z|7}R.7 & 5 A|-F-<}
HP.3.9 FHE A0 22| 7|e} A4}
HP.4.1 oF=-
HP 4.2 A74/345-8-F A4/
- 7Net At
o) A uf] Ak E|.J—:L"'
I(;P.f'lviilmg}d (;lihO/ﬂ s HP.4.3 K7 i/ 7] e 5 aat 14,199,911
e HP.4.4 7|6} | 2844/ .
Providers of Medical Goods) -
7 3
HP.4.9 7] €} o] & A axvlf i/
71e 3a&
HP.S 35 E 7/
(Provision and Administration - 966,978
of Public Health Programmes)
HP.6.1 AP R |
HP.6 Uyt AFe]/R 3 HP.6.2 AFS| BA 7|+
(General Health Administration | HP.6.3 7|E}ALS] 2 2,084,853
and Insurance) HP.6.4 7| E}W1] 2 &
HP.6.9 7|Et R A3t
HP.7 7]&} 4k HP.7.1 A A 5 A A4 A
(Other industries/ HP.7.2 A7} R A Q) B A -ZAFA A 546,573
Rest of the Economy) HP.7.3 7| e} 2 A 2] F2 2} AP AR}
HP.9 =] F-& _
(Rest of the World) 150,099

Z}E: OECD(2000), “A System of Health Accounts”; 127482 5(2010), 2008\ =+7lojgH] U =4]

HAA S xsto] 2449
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(B I-11) MHHE 27 2K 5H

ICHA—HF = 2008\ Fe(dHat )
HF. 1.1 A%
HF.1.1.1 S35

HF.1 2lybg

HF.1.12 A - =& 6,398
(General Government) L2 A R 36,898,973

HF.1.1.3 Al - o - 785
HF.1.2 A3 HAF 41

HF 2.1 YIGAS| 29
HF.2.2 W 23 3] A}
HF.2.3 7HA| QXSGR F 29,789,532
HF.2.4 Wz g 2|
HF.2.5 7|

HF.2 g17H
(Private Sector)

HEF.3 fj @] 57
(Rest of World)

A}E: OECD(2000), A System of Health Accounts; X2 E-%]5(2010), "2008d =9l o]FH] W L0l & A
A& FrRsho] 2
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(HE I1-12) Z0Io|=H| RHFAIQ| F0|

(291 %)
rakruly yTL=] 017 EXHS

wa | ao | vee | VL) m | =@
1980 9.0 11.0 0.7 75.6 3.7 1.6
1985 7.3 22.3 1.3 64.1 5.0 3.3
1990 8.0 28.3 2.0 58.4 3.3 8.1
1995 7.5 28.7 2.9 54.6 6.3 16.3
2000 10.3 35.2 4.6 45,2 4.7 28.9
2005 11.8 40.3 3.9 38.8 5.2 49.6
2008 12,9 42,5 4.4 35.0 5.3 66.7

FDUGEY 2 A A A 7 G HE R H (1998 o] %) 0.2 5o Q5.
27N WG R A ofmH] A &2 7HA A5 ol A= of Ak,
A BZAEAR(2010), 20089 HRIO=H] W SREAAA,, p. 75,5 Fxto] AT

(32 1-7) OECD =7}2| GDP LHH| & - AFREE 2o|=2H| X|& digt

% GDP
180

FIIEO|REXE RITRORHXE

160

160

140 +

Z}&=: OECD(2010), OECD health data,
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(B 1-16) 201222 KHHLX| 545

(GEHER)

7= 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 |2010. 9
4 9.5 11.6 | 13.9] 16.8| 18.6| 20.3 | 22.4 | 253 | 28.9| 31.2| 254
H R S 8 9] 10,9| 13.4| 15.1| 16.6 | 18.6| 21.6 | 24.8| 264 21.3
ARAA 16| 26 30 34| 35| 37| 38| 37| 41| 48 40

FIALE | 16| 26| 26| 28| 29| 28| 29| 27| 31| 38 32

glREa - -| 04| 06| 06| 09| 0.9 1 1 1 0.8

X]% 105 14.1| 14.7| 15.7 171 19.2| 22.5| 25.6 | 275 31.2 25.9
Bagou| =] 98| 133| 14| 15| 16.2| 183 | 21.6| 24.6 | 26.5| 30.1| 24.9

Tele-gu] 0.8 0.7 07| 07| 08| 09| 009 1 1 1 0.9
71423 1| 24| 08| 11| 16| 12| -0.1| 03| 1.4 [-0.003] -0.48
25 09| -1.8| 26| 15| 01| 13| 12| 09| 23| 23 17

27 773 R F(http:/www. nhic.or. ki), 21723 A HSFEA.
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* 1] 50715 o) el G, L Hebd Z1E(2008'd)
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(o) Publicly trade: HWAY(NASDAQ)
* FY2009 Revenue: US$7179 4t
* 9F 80%2] U.S. health plans  * 307]2] EFTZAMEZAE ZH
FuM | - 1,000“5 oo i g 4 ‘j(‘ﬂlrflﬂlol’: x3h
* B Y (hospitals) pharmacy benefits managers
. ok 3,500 (A2
IR - Eﬁ@* BAWSE, A} A7t - 23 AE 5 AYAL FUEA 5
- AEE G, dR AR 5 - YA}
Care support: 47338 A2HEY AHkS 2|
Uy AHAEA & o AAEQL o] Thedte s Aty 2 A ES
g0, T B2 AEHQ 1SS S9f BAE HAash, 7iQ
=] Z] &3 OH "’]'ﬂ
* Core conditions
- 21 A](asthma) - i (Diabetes)
- Comprehensive back pain - A1 A2 H(Health failure)
- AWM A S (Coronary artery disease) - H|WHAZHObesity)
- TG AIRFASHCKD: Chronic kidney disease), &7]|AI-AZHESRD: End
stage Renal Disease)
- ZC”:(Oncology)
- 7 H 244 A EHCOPD: Chronic Obstructive Pulmonary Disease)
- &% (Depression)
* Impact conditions
- Acid related stomach disorder - Low back pain
- A1HFA| = (Atrial fibrillation) - 234 A (Osteoarthritis)
- 82K Decubitus Ulcers) - FthF-5(Osteoporosis)
- {\jv}_X—] < (Fibromyalgia) - 8 A< (Urinary incontinence)
- C¥ ¥ (Hepatitis C)
- - og%*g Zo é‘ﬁ]—(lnﬂammatory bowel disease)
HSAH |~ - A A= SH(IBS: Trritable bowel syndrome)

* High-risk Care Management
- U2 ok sH= AL 7HA Ak 913 WEA AYL A
* Medicare Advantage - Senior Management Program
- Medicare Supplement Carriers@} Medicare FFS condition management
programs

Health Support: 42| 7} @A o]l 217}3t gfo] ZAEY & 133tz k= 217
o] =2 W

* SilverSneakers F1tness Progr’tm Hag=L st 22 1Y

* Forever Fit: = J5S ¢t =2 1311
-mme@w14ﬂ%%4§ RSE m2 e

* WholeHealth: A€}z o] a1 Zo] SFER| 7 EEJ%‘
* Healthy Alignment: %7]-14ﬁ§ A% (FAP)A|Y 2 T3 (chiropractic

core conditioning program)
* QuitNet: Al A M 0.2 7P 2 219l 5AAY #AFYE

* myhealthlQ: 22}¢1 A7 ¢18 =4 HAE

* Healthways Wellness Ponal i AR

* Lifestyle Management: A73531S $J35t 7474871, 7iQ1AQ] = 2 575
* Maternal Health: 412 A7 02 & 915 52 s 24 AA|

* Medicare Advantage: I A} L2 73

Z}&: http://www. healthways, com; -&-3]<s - 119 41(2009) Za1sho] 2443
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