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A Study on Insurance Distribution Channels
in Relation to Changes in Business Environment

In recent years, there have been a large growing competition, the
tight regulations for consumer protection, and the advancement in
information technology in the global insurance market. In addition to
this, particularly, the Korean insurance industry is confronted with
some issues such as the legal definition of laborer about insurance
solicitors, the expansion of apportionment of sales commission, a
breach of order in the sales of general agencies and bankassurance,
and the Financial Supervisory Service’s administrative guidance for
reducing civil complaints. On the other hand, the Korean insurance
market are gradually entering a maturity of Phase IV, implying that
customers needs would go into investment products requiring
financial advice, the idea of consumer sovereignty would spread, and
the regulations for the consumer protection would strengthen.

In this report, we find that according to insurance experts, the
solicitor channel would be highly competitive. Additionally,
considering the aforementioned changes in business environment,
they believe that internet and general agency would have a great
growth potential. Furthermore, using the HP (Hodrick-Prescott) filter,
we can see the trends of insurance distribution channels showing that
the solicitor channel’s share of insurance premiums is likely to
continue to decline, while bankassurance’s share could increase.

Building on these results, we suggest that big firms defend the
existing market share by making full use of their own competitive

managerial resources, and that at the same time, they seek a gradual



expansion in the market share by finding alternative insurance
distribution channels. On the other hand, it would be important for
medium- and small-sized firms to use differentiated and specialized
channel strategies rather than to directly compete against the big firms.
Finally, we would say that it is significant for insurance companies to
focus on a growth potential of telephone, internet, and mobile channel

in establishing channel strategies.
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(991 %)
e of= =A| H|m(HEF)

MHES | A5EH | o= FHLCE U=
FY2003 31.3 39.7 33.1 - - -
FY2004 33.7 38.8 35.3 - - -
FY2005 36.1 39.5 37.8 65.0 76.0 -
FY2006 39.7 43.1 41.3 67.0 86.0 -
FY2007 41,5 42.9 42,0 68.0 86.0 -
FY2008 37.5 44.5 39.8 67.0 85.0 -
FY2009 33.3 47.6 38.1 63.0 85.0 61.2
FY2010 34.8 46.9 39.3 - 86.0 60.7
FY2011 35.6 45.7 39.9 - - -
FY2012 34.2 46.9 39.1 - - -

1) FA I AR AN 13U PR v,
2) 0|23} Afbrhs A R A4 affiliaed channel) 71501, T+ AMAA A9l
3) QEL RN, AT, YA, FAH) 712 X9,

=21

A7 F0EY, REXE(SHD); LIMRA, MarketTrends LIMRA's Factbook(\]=t, 7fjuch); SIAF Y5
AR ().
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3

o}
4 M= Tl ASAEE & Bl 2 S5l sk AlA Sk



— 35 AL = st GE B ARe A AaLE Hske] A
AEY Y BALGAT AAE AA 2] 500 AlFAIE 270

(F T-4) MELEE U Yra2A Al J| set

7= St 20154 2016k 20174
[SREISAIRE] 0, 0, .
PERTIeps EEJ =] 30% 40% 50%
i L FAAF 25% - 35% 40%
AlekA| A n] & :
o PRSP 30% 60% 70% —
- carel 30% 80% 100% -
W, 28k
A A Au]| g =5 70% 60% 50% —
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(HE NV-3) MIEASIAME SUERR(FY2010~FY2012)
(9] 9 9, %)
= _ FY2010 FY2011 FY2012
= SIS 2 | ws | 2o | ws | 2w | us
AFA 215,727 26,0| 228,641 25.8| 307,555 26.7
g e 107,814 13.0] 108,338 12.2| 127441 11.1
;’} 3+a} 110975  13.4| 118322|  13.4| 145096  12.6
27 434516 52.4| 455301 51.4| 580,092 50.4
KB 11,305 1.4 15,592 1.8] 16,802 1.5
=3 - — 7,519 0.8 109,251 9.5
Zx 15,342 1.8 15916 1.8 16,783 1.5
T 35,993 4.3 37961 43| 45987 4.0
] 2ol Al 40,773 4.9 51,617 5.8/ 50,525 4.4
- Algk 39,251 47 42,09 48 51491 45
f;; IBK = 2,255 0.3 4,599 0.5 6,070 0.5
A ©_gloju|u} 11,771 1.4 11,996 1.4 11,866 1.0
KDB 23,078 2.8 23834 27| 32212 2.8
St 5,676 0.7 3,950 0.4 4,508 0.4
FHfjeto] iz 8,332 1.0 9,318 1.1 8,295 0.7
= 31,644 3.8 37,172 42| 43,108 3.7
2 225,420 27.1| 261,573 29.6| 396,958 34.5
ING 42,260 51| 41,048 4.6] 41,237 3.6
PCA 10,754 1.3| 10,180 11| 12,329 1.1
glo] Lt 9,603 1.2| 11,564 1.3 13,362 1.2
H| Egfo] s 31,553 3.8 31,776 3.6| 31,465 2.7
& [ pnpate)upzto) = 6o18] 08 8305 09 8273 07
i oFa] ok 28,089 3.4 25327 29| 25264 2.2
ACE 2,560 0.3 2,401 0.3 2,494 0.2
AIA 24,266 2.9 22990 26| 23841 2.1
FE2d4 14,435 1.7 15415 1.7 17,770 1.5
27 170,138 20.5| 169,006 19.0| 176,035 15.3
AR E A 830,074/  100.0| 885,879|  100.0| 1,153,086|  100.0
A s F8-e AR EA| 2] (hitp://isis. fss. or, kr),
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(B V-4) S6l=ESAE BB A% (FY2010~FY2012)

(29 o 4, 2

= _ FY2010 FY2011 FY2012

g| o | Ws | 29 | ws | 39 | Ws
AL 127,713 259 145846 25.1| 165,632 25.4
o & off 76,104 15.4 93,167 16.1| 101,577 15.6
3 5 71,137 14.4] 90,694 15.6] 96925 14.9
At LIG 66064|  13.4| 79222|  13.7]  89064| 137
27 341,018 69.1| 408929 70.5| 453,198  69.6
MG(F, 13) 8,634 1.7 7918 1.4 6,385 1.0
4 - - 2912 0.5 17938 2.8
5 24 16,063 3.3 17,686 3.0 19,591 3.0
;:g EIES 38,361 7.8] 42543 73| 47,804 7.3
A El 30,662 6.2 35926 6.2| 40,168 6.2
= 23,962 49| 26543 46| 29,829 4.6
27 117,682 23.9] 133,528 23,0 161,715 24,9
RS 13,091 27| 15,190 26| 15,739 2.4
2 Fa|ete] 18 (0.1 18 (0.1 20 (0.1
g7 o] 2,904 0.6 3,082 0.5 3,114 0.5
A1 Stolzttol 3803 08 37100 06 3963 06
27 19,816 4.0 22,000 3.8] 22836 3.5
CRAR]EH]-E 8 (0.1 19 (0.1 29 (0.1
o) o] A E R 76 (0.1 76 (0.1 78 (0.1
AIG(FF, AFE| &) 4,645 0.9 4,795 0.8 4,087 0.6
AXA 5,633 1.1 5,654 1.0 5,988 0.9
a ERGOT}Z 2,745 0.6 2,609 0.4 1,401 0.2
i Ace American 1,801 0.4 2,172 0.4 2,246 0.3
AL A 2 (0.1 1 (0.1 1 (0.1
FIRST E Y 70 (0.1 68 (0.1 95 (0.1
FEDERAL 89 (0.1 106 (0.1 110 (0.1
27 15,069 3.1| 15,500 27| 14,035 2.2
&3 53 A 493584 100.0| 579,955|  100.0| 651,785  100.0

A s 8- AR EA| 2" (hitp://isis. fss. or, kr),
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93 EHRFE Aol BAE ] Ui Hltk, B

a
gt fEacle] We Ao diEER § Afdo
=

0
@ o M
JQ o oo
1o _‘j 2
2 gy M
L 14
24 aN)
o
=2 o

o,

ox
o
)
s
ok
9
of
o

(E V-5) B8 gHd2 F0|
($): 4, %)

AR ] =k
Fa X} | T Imbs; ;|

o
0

|

FY2005 | 26,033 | 123,702 — 123,702 | 72,116 - 72,116

FY2006 | 26,899 131,769 - 131,769 | 73,408 - 73,408

FY2007 | 27,623 | 144,313 - 144313 | 71,423 - 71,423

FY2008 | 28,301 145834 25513 | 171,347 | 82,201 73,608 | 155,809

FY2009 | 206,681 140,461 22226 162,687 | 83,033 81,183 164,216

FY2010 | 206,589 132117 13,948 | 146,065 | 84,179 78,000 | 162,179

FY2011 | 28,615 143503 11,690 | 155,193 | 88,207 74,298 | 162,505

FY2012 | 30436 | 145113 9717 | 154,830 | 93,167 74,857 | 168,024

CAGR 0.6 -1.5 -21.4 -0.9 4.6 0.4 10.3

A S EAA BA| 28 (hitp://fisis. fss, or kr),
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0 AEAYHL 1991 87 5,0000] ol T AL A} AL 19904 ehe] X
%29l quile] B33ty gIsto] Aulg - NERTE BHOR 19979 59
7,000 0 2 7

— E, 7% HAAA FAY AE TS fASRA DB A5
a1, 1A 0] A welsh] Slo ARG Ao THE Tolx nz

FA 222 1998 of] 53
— ok, K Aol dis) A A AR FHSE BeR skl e, Y

23) & At si9e A& LeES FAAEE a0l5H] % Aer HAX
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24) $A2(2013), "o PRI QDAL Hstel A, SEFEAEIAT A, p. 33,

25) AAF(2011), "2 F§ALe] FP &8, TJournal of Financial Plannings,
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(B V-6) Allianz MEHES HA2m

(91 %)
- ISl -
=] POES = o35H Rt E
'_IJT'_‘ — ia—i o (automotive) e 7 | I'
2008 48.8 18.7 17.3 0.0 0.0 15.2
2012 50.5 23.8 16.4 0.1 0.0 9.2
= Al Fr ol (automotive) = ARSI AL} A A g Al S A E 9.
A& Allianz,
(B NV-7) Alianz 2328 =2z
(91 %)
pS[=Ei] = -
= oA =] o35H XImp 7|
= = == (automotive) == e =
2008 70.8 11.5 7.6 5.1 0.6 4.4
2012 70.4 11.7 8.5 6.1 1.0 2.3
= Al Fr il (automotive) = ARSI AL A A g Al S A E 9.
A& Allianz,

O Il S5kl Allianzi= AEHAE T4 9] =5 RAAE &< 11
stol 2bake] T3 Ard Ql A& of Bibde FA717] 94%E Pro3” &=

2I9E A2

27) 20119 AlMAAE AAH 20129 4920134 49 5 33 AH F 520090l
sk AAALeE 1507 deldol tal Pro3’ ERIglo] ANEIIL, 20141 187]%
B 43 Z2agle] AAE e, 1 hui AA 20008, theld 30079,

29) Allianzis ‘Pro3’ Z29 2o wake 17 FHo® Agsigon], nAme 4
1A BAE olZolylst FAI] DALY AlEsES Aushs AL Zzawel
FAH BHo 3,
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Rk 2,
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159 1.0 2 Lo (A A A A 2o ]3] 1,58 5F.
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A 24 30,436 | 145,113 9,717 | 154,830 | 4,451 3,242 7,693

£H | 31 32,337 | 93,077 73,747 | 166,824 | 24,392 13,189 | 37,581

A | 55 | 62,773 | 238,190 83,464 | 321,654 | 28,843 16,431 | 45274
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(92 B 1-2) 48 oz 50|

(1 =, 7N, %)
e | o 7} chel
s Xt B 7He! ol A

FY2001 | 28572 | 171,770 - 171,770 | 6,113 833 7,001
FY2002 | 26,726 | 151,029 - 151,029 | 5940 1327 | 7267
FY2003 | 26,172 | 142,268 - 142268 | 5590 1621 | 7211
FY2004 | 25412 | 136,940 - 136,940 | 40664 2007 | 6671
FY2005 | 26,033 | 123,702 - 123702 | 7,719 2578 | 10,297
FY2006 | 26,899 | 131,769 - 131,760 | 6,921 2839 | 9,760
FY2007 | 27,623 | 144,313 - 144313 | 7776 3348 | 11,124
FY2008 | 28301 | 145834 25513 | 171347 | 9,674 3441 | 13,115
FY2009 | 26681 | 140461 22226 | 162,687 | 8154 4520 | 12674
FY2010 | 26589 | 132,117 13948 | 146,065 | 6375 3482 | 9857
FY2011 | 28615 | 143,503 11,690 | 155193 | 5712 3253 | 8965
FY2012 | 30436 | 145,113 9717 | 154,830 | 4451 3242 | 7,93
CAGR 0.6 -1.5 214 0.9 2.8 12.5 0.9

A 3EE

FoA ABFLEC] 125%E HEA] BT FollA] 7}
— 2001 ofl= ZH)ItH 2] A H]5o] 87.3% %
S}, 20129 o] t 2] 9] 42.1%7F H Q1eh
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2Le.
0 QA9 2= ud 320 AAsIe] 2012 A 30k 2,838 O A H B
HA Y 5 dold
O WHAAN i FEI] oF AHF 4.6% 4] 108 o Kt
T3S,
O B £ Ay} npA7 R 2 e d 47 asts 7S
o], e e 1 V2 A E O A2 367 H S
(82 ¥ 1-3) &oliE8 AMEwz 30|
(291 7, 7N, %)
e olxiey HAKE tHz 1™
PN WX} e 7Hel Hel 27
FY2001 | 21,534 | 57,050 - 57,050 | 50,666 2,622 | 53,288
FY2002 | 20,925 | 54,291 - 54,291 | 47,943 2934 | 50,877
FY2003 | 21222 | 60,178 - 60,178 | 44,807 3,390 | 48,197
FY2004 22,051 61,539 - 61,539 42,310 3,645 45,955
FY2005 | 25842 | 72,116 - 72,116 | 41,537 4,133 | 45,670
FY2006 | 25865 | 73,408 - 73408 | 39,613 40662 | 44275
FY2007 27,415 71,423 - 71,423 36,020 6,291 42,311
FY2008 | 28279 | 82201 73,608 | 155809 | 35675 10,323 | 45998
FY2009 | 28,838 | 83,033 81,183 | 164,216 | 32976 12,074 | 45,050
FY2010 | 28,998 | 84,179 78,000 | 162,179 | 30,091 11,879 | 41,970
FY2011 | 31,054 | 88207 74298 | 162,505 | 27,845 11,986 | 39,831
FY2012 | 32,838 | 93,167 74857 | 168,024 | 24,419 13224 | 37,643
CAGR 3.9 4.6 0.4 10.3 6.4 15.8 3.1
A5 T A BA| 28 (hup://fisis. fss. or. ko).
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= U=IA AANE chzlH eI EA 7|Et
FY2001 35.7 60.3 3.8 - 0.1
FY2002 34.0 56.5 8.0 — 1.5
FY2003 14.8 40.2 7.5 34.8 2.7
FY2004 13.3 41.4 7.2 37.8 0.3
FY2005 17.3 48.6 6.8 27.3 0.0
FY2006 225 40.1 6.4 30.7 0.3
FY2007 14.4 42.0 9.4 34.2 0.0
FY2008 17.8 36.0 8.8 37.3 0.1
FY2009 27.0 27.1 7.0 38.6 0.3
FY2010 21.0 26.1 6.8 45.5 0.6
FY2011 21.3 24,7 7.1 46,6 0.3
FY2012 4.5 21.0 6.3 68.1 0.1

1) 23 B R 71E9.
2) 2005 5EAA ] HA A5 ALl H.
3) Fy20120]= s @4 o] 234,
A5 A HFE31(2001~2002), "FACTBOOK; H & 7] (2003~2011), PR HEA Azt 287
=9 BEAR(2012),

EAEHAA ADE AR FY2012 B4 el 4150, A
30,19, YA 15.0%, W7HER 2 12,60 9.
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(B8 73 1-5) &6iEE MEE AIEERE 30|
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T2 UAZIA AANE cHz|®™ I lrRtA 7|Et
FY2001 9.6 39.0 50.2 - 1.2
FY2002 11.6 36.2 51.2 - 1.0
FY2003 9.9 35.0 50.7 0.4 4.0
FY2004 9.0 34.8 49.7 2.0 4.5
FY2005 12.9 35.0 47.2 3.3 1.6
FY2006 13.8 34.8 45.4 4.7 1.3
FY2007 13.3 33.4 46.7 5.2 1.4
FY2008 14.0 33.2 46.3 5.3 1.2
FY2009 14,8 33.3 451 5.7 1.1
FY2010 15.6 32.2 445 6.6 1.1
FY2011 15.9 31.1 425 9.6 0.9
FY2012 15.0 30.1 41.5 12.6 0.8
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FY2001 12.5 40,2 16.8 7.8 6.5 16,1 10,807
FY2002 13.5 36.1 19.0 8.1 6.5 16,9 11,097
FY2003 13.4 36.6 14,5 8.2 5.0 21.4 13,634
FY2004 18.0 31.3 15.0 9.1 4.4 22.1 16,537
FY2005 233 38.9 - 6.7 4.0 27.1 21,243
FY2006 21.9 34.2 — 5.3 4.4 34.3 27,171
FY2007 32.7 19.4 13.1 8.5 5.4 21.0 23,053
FY2008 28.1 28.7 8.8 7.1 4.4 23.0 28,369
FY2009 31.5 21.4 9.7 6.3 4.8 26.3 39,889
FY2010 26.5 231 7.7 5.9 4.6 32.2 39,451
FY2011 27.1 239 10.4 7.8 5.5 25.4 40,226
FY2012 28.1 27.1 8.2 8.0 3.8 24.8 48,031

F A ded e A QAT A
AR F5dEY BEALR,

AHAE S A A 3% Eebd &t Aok 1] &0 49 < 5o A4
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(B2 ® 1-7) MIE SATEHE A AfHX|E(20121H)
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SRS Vi[RI PN =

= e == T Al &5 T
A 3.8 2.1 2.9 0.5 0.1 0.3
7iQl 4.2 1.5 1.7 0.7 0.1 0.1
8718 | 53 4.9 5.1 0.2 0.2 0.2
o 2] ™ 18.7 16.8 17.4 1.2 0.6 0.8
o 15.4 11.9 13.5 1.2 0.4 0.8
dubHel | 4.9 2.5 3.3 1.7 0.4 0.8
ey | HOlFE | 156 13.2 15.2 L5 0.4 1.3
221 =g | 149 - 14.9 2.4 - 2.4
AA B+ 7.4 4.7 6.0 0.8 0.3 0.5

1) SO E=(P P 8]0 5+ F 8 B E 34 1+ R U A A R EAS) A A oA S
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(HZ O3 T-1) Alianz 289 Y HEFE
Prior 2006 Today

Allianz AG Allianz SE

Health Germnan insurance holding

O perations Operations Operations
e
Operations
Distribution Distr Distr Distribution Distribution

A} Allianz insurance Germany(2013), Allianz Capital Markets Day.,
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(B2 ® 1-1) E27iE +UEdE

= 2010 2012 CAGR
A A 1,542 1,222
3 H = - 24
2y 23 5,319 5977
&3 A5 A} 43 72
< 5 21.1
g AHg2} 0] 2] 98 135
A7} 3 816 1,744 46.2
F) AFRYR 7129,
2) AFEBE A f2olm Y 71E,
A= Allianz,

E4F, Allianz®] P A AL DAFIHL Fol7] 913 AR Ao
A EE] 9 o IARZ S F|ulo 2 AR}

O Allianz+= Oldenburgische Landesbank2h= 2382 213 Af-31aL Q1o
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AFSHT 1777 A E BT
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= o
= Landesbank Commerzbank 7 e} H=E8H
HIEE 226 1,363 1,309
H) = 8.0 47.0 45.0
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