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A Study on the Business Model of Health and
Wellness Management

Many advanced countries including Korea have experienced
increases in chronic diseases, medical expenditures, and the gap
between life expectancy and healthy life expectancy. The World Health
Organization(WHO) reports that most chronic diseases are the result
of particular behaviors such as tobacco use, physical inactivity,
unhealthy diet, and the harmful use of alcohol. Preventive
interventions can help individuals to change their unhealthy
behaviors.

In an attempt to reduce risk factors leading to chronic diseases,
many governments have implemented a wide range of policies
promoting healthy lifestyles. Public and private health insurers play a
major role in providing disease prevention and wellness programs
because they have interests in keeping the insured healthy to prevent
chronic diseases and save medical expenditures.

In Korea, however, health and wellness management services are
premature and the markets for those services is hampered by a lack of
supporting legal and institutional system. The purpose of this study is
to provide supporting materials so that insurance industry can supply
for those services.

First, we investigate the health and wellness management systems in
three leading countries(the U.S., Japan, and Australia) to provide
insurance industry with necessary information. Second, carefully

considering the protection of personal information, we construct a



business model of health and wellness management services fitting to
our environments. Finally, we suggest government an efficient way of
harnessing national resources for nation’s preventive health care

system.
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Fo] FrhElo] AFHOR M W © Y A| 27} o LojAir),

HIPAAY] AF “JHOl Al H2f
Sl (PO = Hocha ‘
1xcigl
SHEL D= o= ACILPARS| CIOIS oiste ol Boie o= 3|
7122 (Lak) AT, = = m(sie, of 2, Ao, %5=, A4, Fof, I
BRIy Predictive | Z1ZEAITE iNE, =, ldEls =), BT of, siic)
dezme e A0S 5 =2
SheiarA Fice
-
SrelarE (@Clinical (.
Product Structure Facts

Client Structure

P & i N ,_@h = ©) Calls
< =S Inputs Data Ackocacy BUSinessRules outreach
v Warehouse il

12l cte N ” Coach on Customer
olzA= =2l @ @ desktop
Services
: Letters
Clients Dashboard
SO AL, FICH AHE|Z=X ZHDp, HZ 2| A T™WILHEDL o2 MUl A 22X}
Incentives (HEl, C|lAl AL B E5)28gHe 237 A4, XA ¢|olH, X|& Z7I=, ¢
A/AMNRA Y E QT EA S 2t




o

L AZAANA AR EA ALEA] A Fo] AR HEHEE A2

5
e

ZFApel| ARt FE0f 4]

zF
ey

=]
=

°

7N

o] o]0} 2|7 ¥ 1

-

fu

S|
~

=]

R

-

R

H "t o] dE=HES RVt 8
o

(PHI data o}'d)

°

=
=2
=

=

=X

bl

=

71ALe| tigt A} B aA

+
=

e of

=

S

1

=] gict.

ZAETA 20147

=
=

o] I of| A W WA 7 1A

T Aol
o] 7

™ A7 HE G AKScreening Test) &

54
YA Haix = A7 8 AAF 23] 8.0F B ARl AR A= £

A} B2 WA

=]
T

WL Jf‘.A_M_u m i ﬂo:._._
N % ool
o o Hilo o = £ B
bl | wUATs g g B2l
|1<‘_|_|_ p—) o —_,
= oF X muo__.:ﬂxl_ @ 3 = = no
ol on® Y anm < W | SR
I s M==_ - s " £ _n./(lmx_\n_
R0 | Sropm o XA 2 £ 0 oo
- wﬁ_MiEﬂumm S 3w mYe
ol A_D_EA_OTW._A_. — S q &0 A\._ﬁq_o
IR S8 = KEr
%o o) > xm T HoA
S Hurf o M g S R
I Ve . %iz
ar el . - = oppdd
<r JEH%JE% © Y EWE
ol MRNEIHNI B Ry
X mz pE o Z0 MR 142
. TTEABRE g Sm e
S T ol F M =0
2 gpo o< m =z
Q FzdwolwdH ; P
o = pmemom m ........... |
£ R oRITlt™
T MR < U0 AR
e 3 ¥
- A oL
ol W ] & 3
o L, =3 % [a]
_l_ 5% S T o d
— Og £l T 5
=< T O =0 o = w
s © a0 e
§s © NS INE
_._._. o t =]
LN oLl VK
oy m © —m. _“ m
N o L
= TR 4TS
i oH DI A FO IR - 25
M S{RORIBUROK i 3 a
<~ K HH_H_OTAoou_.m_”_Ao mm
i WC

20RpRV=IR Ban
T ™

(2012).

+
=

aL
OU

1Al

O

£ 9

=

Az A7} B A



zazo| zizweigua [N

4) QIMIE|

2ou]A) 2ol 2 gle] LomThE AZAre| o] ATl st QIAIE R AE
7} @Alzro] 9l7] WiEo] mukA el 47} QUrk AlLke] QAIE B 185}
Agatel Bl 22 olA AA dEo] Bolrhes Ao} i 7
AAEA B 2 0] A kel A7 of 9lr

|

(E W-11) OIF AlaLtel QIMEE

5= Lhe
c Ayt Agshs Z2ase] E7kA FoiR o 18}
Choice Fund 7k @& TREAS] HRA 52 HSA =
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Account Program

Al Yy7F AAgE QIAlE] B i 2 T3 (Choice Fund Incentives Program)-2 A]
Ttol] A7 A S A SHHRA 32 HSA)E 7143 2501 o]/42] 2| 7of &-8-Fr,

AH]A= Choice Fund HRAs(Health Reimbursement Accounts) 22 Choice

flo

Fund HSAs(Health Saving Accounts) & b} A 1U7) Alg-dh= A5 %] i
2398 Agelo] Aai, TEA7L BEE AU 2RAe] Bl
2u]e] ) Zol AHETIT, BOlRTORuE AT NE PO ol L o|zA
Ao} o] o= u] 2 Abgo] 7K the ShE o] A7kt

A-EZ7 AT QJAAE| B 32 2 T3 (Healthy Awards Account Program)-2 1L
LA} AAR A7 22O 2HodshelS 7-$- Choice Fund HRAsO]| it
A7 A AT, AUTE 2RAe] BARgelny ) Ao Age
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== o2 2l AHIA ME LIS
Weight  AEae 2T
Watchers | ¢ 2o A] 15% &<l
o 1ol Alcheke] 220 34 9 74
] Jenny Craig | « 19 F-2AE, 671 3]u] 50% T3, A5 1= 5 19 9-2/22
s = =271319] 20% Bl % 9
2
;}‘E‘] Healthy | » F3}E 283t A5 2213
= Roads * 3)H] 10% 32l
. * 7N EAde] g Al
NutriSystem | H] 15% 3ol
Scale * Drugstore.comr 53| Al5A 7Y A] 108 8l
Fitness * Ballys, New York Sports Clubs, Gold's Gym, Curves(¢]A] 48
Clubs Ar) 5 A Z7 I8 e
Fitness 10,000  WHEY], SHEE A7)/A| R 70| ER, 2ed] 2209 55 Al
steps * 85 RIS 24890 A%
a day * 822 3522 27} ARFA] 208 F7FEke]

3£ Tobacco Cessation(371), Vision and Hearing Care(37}), Mind/Body(27}), Vitamins Health and
Wellness Products(47)), Alternative Medicine(27]]), Dental Care(27]]), Healthy Lifestyle
Products(27})).
Az A 27 AFE Q1 AlE§H2012).
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5 IT 7I& 0|8

AT o] Fhx|e] Az FAle] B dEste] o4, ofstelTaA}

At A7AA] 5 SN AE(Apple’s iTunes podcast)10E F3f A&l Sl
ot gl &9, 7HE A olgk= H are] shef] A E A 248l =
e, otlEY A staAggs Qg o & AFstd, di AL
(work/life) of| = AL A &5 sk 85, tetET 2 ofHIE Av)

e

o AlEskaL lek “ef(pharmacy)’ 7FE|aL2|o A= oFE FYsh= 8%, B
A F AR 59 ofel Tt dubA Rl W& Alsaith

A= YA Y A7 A RS AF] SocialWellth™ 1} 12-aho] Qi 2] S

n}u

A

(app curation platform)$] Go You Cigna Marketplace™& 7j3Falglct. &A)
7, =Y 2 2 o] 2] 0] A 40,0000] ol Sl A2 L %17} o] Hl A
Adesfof g oo Wk, o] 2|3t wAE s A staLA}l 7tk o] 2 gle
&A% AE 7ot FE Y dES Tl ESsiFalSocialWellth AR F =2

Sh=d), o] @A 7 A BE 7FeEA AR A et HEo] T A

)
filo

)
52

ofl

s i oj8he Bk} o] B WA E W o] ejet YES AlILke] A% W, 7]
go] AEA shz 717 QUAMEE 25T} B3kEo] o TR 8L AT

o] TR 2alyt FHES 53l AlTE Aoln A1y HRIAGES
AT A Z2 o] A8 ARE Bl A& 4= otk I &t wHY
AE2 Ao AAE FRo| IANA HHstE JES AW
"ot fEIAES dd ARl 2 FIE 3
3 393k S~ 9}t g3 HEHo R A B HERE0] AFLSET Q)
o] go]E]= thA] Al1HH] GoYou AlAFlof F3-E] A Het.

Aetnaof| A= o|&} H|Z=3} CarePass platforme %3}l ¢l oL} CarePass”}

16) A]ZZt(http://www.cigna, com/healthwellness/audio-library),
17) MobiHealthNews(2013, 10, 1), “Cigna enters app curation, data sharing with GoYou”.
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= Aol A e 2 asel ¥hE, A 714-2] Go You Marketplace= @ 2]
Al 3| B Ao ARt A e

Al 39e 72 ZFoly ¢ 2EofofA Al oMt H(myCigna
Mobile App)= Theiol o8& o= ek, o] Algsh= WE&&2 AL ¥
AR 27], DA 7F59] ID7F= AR 1, FA| A (deductible) - A2} 7Y - A
TIE 52 B¢, oF 2=AH]E vl Foltt.

6) ZZEZIMH|A = At

ATt 22 271340 g BYAE tide s A7 =
et thE 7oy REAREE AU A He IR aHS 91E
ol Q517 = jhrt,
3t o2 AU 20139 68 A SAAES e R 3 e 220
W A-Z3)AFQ] Rolling StrongA+e] 7A7k3Ha] 3] (Wellness Program Members)
< deE AU ARTHAHIAE AFsrlE AkE AEFh
Rolling Stronge E¥, A 2242} Fof| 3k A7e| Au|AE fdsto]
Azl gro A= ot At o] BolshA] 23k HAIE 7HAAL 9lo] AL
Lho] FRI Q13 A A E o] 83l Bk U2 AH|AE A g5t = Ao] HAoltt,
Rolling Strong HH 0] A| TURFE] A 1A B= v A vk 2k A
A, vl= 201 1,1000 7)9] E 2247} 7HaRE ol A v 18] e A7k
THE S, ek, BMIL Al5)& -2 4= ek 4, d~3 oF 9AIFE H 9AI74HA]
o Wi} AIHE B A YE 9 nES FARIO 2 g 4= Qlr} 11 Qo=

ol 2] 7HA] Au| A i o= Sl
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g, AZEE|MH|A HMESIAL AR Healthways
1) SAL 7HR

1981 American Healthcorp® &%3l Healthways+ A7 Av]| A A&
SIALR olRolA ZPE 2 ARERES AAS ek 2018 2R 57}
4,0007, T AL 4= 2,7009F 1, vjEH-L2- 8,0009] USDof| o] &}, o] 3|4}
L mQl maka, 55, Hobo] A&l AL S oL 71 sfeh 9

Z7|9= WY AY9S syt 19839 AR Al E (Disease Management

Treatment Centers)S A3 HA AW AH] A AFG-S AZsHE T 20060

o]Fof= HeAHERH ofy e} AT A o' g e, 58 5
o] A7FAyEE] A u] 2 (Wellness and Fitness) S A|-&317] A12Fstach £
A W71, AR YA o), EE S|Afo|t

=]]| I

2) Gallup—Healthways 2! £2M

AR LS FEe) P dke] 12918 .18 Qolof wi, of
£ 9la4 200810 Healthways K= Galluph 3502 441 7] Q417
R AR A, AEAAISe] AT ATFES $3eto] 17kt AR SISk R
RIEG ofstn AT Aol Astainh. 1 ATk WY 24 AAH
Gallup-Healthways Well-Being 5™ ¢} €8] 2| 4=(Well-Being Index)Z 7j2Hs}5ict,
Gallup-Healthways Well-Being 52 HealthwaysA}7} AE AL} &7 7 2st
Z3HA¢ A =4 whyolth Gallup-Healthways Well-Being 5= 3}8tat&
o) gk QAT ZRAAE Fol Agloltt BhAlo) WY AlE 34 - was
J

=
= oebA 9l ARz ALRA THAL 7HA] R4S ek

18) Healthways(http://www_ healthways.com).
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Gallup-Healthways Well-Being Index(WBID)+& GallupAke} HealthwaysA}7t
-5 7iEFst AR R4 (well-being index) ©]t}, o] & 9]3}| Gallup-Healthways+ 30
G 7F =4 5 HealthwaysAF A7 o] o] €] 9} HHARS] Gallup World Poll-2 A%+
slo] w)=t =l o] AZATE S 27931 QlT}, Gallup World Poll2 v = A & of] 4
A A A E = FH I DB RAFRA] 2008 19 2 o]l A|2FE] o] o] A 7EA] 1909
o] Aol S ARAE vHE7] 8] A EIuid 1,000% & vl 4
AS L2 7Y SHF2 7L A9 A3} e 75 AR 2AE HIE
© 2 ujd v]=t507) S0} 7 2] 8 A Q] A Aleofl Wt B A S ksl
Utk o] b= U7 AMAlsk7] 1%t FaEet Ag S e sh=E 2AAERR B
Hr}, 20139 5B = A AlA F829] AR5 S48kl QlaL 71 Ak= 2014

of g ool

(# T-13) Gallup—Healthways Well-Being 5'V2| 57IX| @A

e I
p (B ) * W o= Y& Eoletal HREE A5 {3l 5715
urpose(&-3E = o gn
Sockl(ALE14 TA) | + A5 § Aok ASH TS RAHE R
C B aE Fola 48] SRAE FHA7I7] 913 A
A T = = 8o = ol U
Financial(A A &&]) o] AAFE T s
Community(]218H3) | = 4151 9l A2 ForshaL, AstAl Ll she £k
_ « A7} o5k i & AL 5] &3 U RE 28
. 2 AR o= T 2 2 22 il = i
Pl | 51 ol she 2
A} 1 Healthways(http://www. healthways, com).
2|2 0 31 ) Rok W4-0] B2 o] 2ol zlek. oA 7] ok ey

7h, A% AT, A, TR, 7|2 RARR o] o)A Sl e
7Hlife evaluation)~= Cantril®] X}o}E

Striving Scale ) 711970 2A3)A Aol AR AEhE 51 ol ol el e

N
)

X332 = (Cantril  Self-Anchoring

& E4qst= WY F shUEA AR FHHCognitive Approach)S A==
T XA o=t o] HAE dA Aelet 7tske A WA= vz
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AH A BML 2, oFE & 5, &

il

AA aF, HE, g A | A Sof Wk AL o= o] FofA Ut
(# I-14) 0|= Healthways2| Well-Being Index ZAHHE
= LS

o= 0o

x|t A B W A%, S, B AR, F) Qs U9
Nt elg, 92

RSP |+ B, 17440, Thedob) M S, £ 815

RS | - A EE, 4R guet 5, velxte] (e, Beae A
LA AbBle] WEE, ALY 22 Ao, ARG ASE, o7, $F P4,

NZEA | AU B - obA) 7HA, WA 9P, 24, A8, RA IS 9lat A
AP, A ABA R, G, RN

AAA% | BAEA B

Z}&: 1) Healthways(http://www. healthways,com).
2) HAE(2013) 5 T4

3) AUE2E|IMH|A(Health & Well-being Service) MlEZabd
Healthways o] A 8|2 A|-5-2H7g-2- Al 1uket FrART, A #A) ©hA| = Well-Being
s™MEZ 0] -3 A WH A THWBA: Well-Being Assessment)-2 A1 A]$HC}, WBAE A] 71
o] A7 = H7HHRA) o] 3l gglct.
Healthways @] XIS 7|o|t} 220 E3tE A7 e XA v AR

) ol Eo] AJARY 18|31 Well-Being Indexof] 3£

_

FE oA 71 MFo] A7 AE Brhsta 9ok Healthways©] ) 7o
Z.

A, AR A7 ok et 2, A4 TLela Aele] AkH <1z A

H
Healthways7h A1 35Hs WBAS] B2 Ao u, 14, 7|8 52 229 4
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Loy
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5o &2 A I(absenteeism), T18]1l S3A 07 A A o] HE7]
(presenteeism) 7} AFS] 2], A A, AAA A7 7} A3 Aggohe QlAlske] o
W A7 = B7HHRA)9F DE] AE A, AAes), fue] el A7 Ak
SO A Fof A% 2RO AFA Q) AL Bk
al.(2013)9] AA TS HH 92 Q1 WBA 2] 0] 71412 174 (S] = H], HE e W
Sl A, M (A, AR =, ZejAlE] 0] ), T1e]aL o] F of oA i

A AIE PSS HolaL Qlth o] = FRHA A iAo AR o m A%}

==

N

O EQ1E 0] A7, WA, o] ol R 5 el S5 Fa e ARV E 5 glon)
71919] o]l aFe mlATHs 2& A4k Qlek

S, WAL 39 7|2ho|u 2.5 o] A7 e S

ek 2] 43 Q15 B2

d, 28U Y 7SI AloFe Wl AATshH H7EARHEE 30 ofufol Fet
Al A RIAE Algshed o7 olle Ad=9] Well-Being Index} st 7]k}
of BlaL7f 22gtE o] Qlnk. 7|l A5H 2 ISR A A EIAE AT =
ok AAR IR ol A vreRd 7l Q1o S AT R = Hh g st A EE S AAE
T Qe SEE dY S = AlAE
WBAZ} g 7h= Al vl Aete] AAbe|aa sEER ASeetal Als

e 7|55 2Rt & 9 IS AART R GAof A= 2O
HBIF7FE Skl 27|9A| R v = oi,

4) ZIZMETE MHIA R

%

Healthways= Thofat L2 73918 29511 gleh, QuitNet” 2 Al A| 2 o] 4%
A Fod Afo| Eolt}, & ThA| 7k Rbo 1] o 1007} o ©o] 719lakaL gict

Prime Fitness T2 12-2 800097 7] S| EYU A AlE| 2}t Y E QA E JL&5]0] 7))
ol | BH= Au]2oltt, 2Elolo R 5 SRS EUA A W BEE
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AAstn 9 W Bo)W AN ADEE ATSUA oo BAE AAa
Z20Y AZ 43 A ASE 718, BF, EUE, FE 59 QMRS F3
of FFo] =& Yol 9lrk

(J2 M-5) 0|= HealthwaysQ| ZAZEZ|MH|A HIZ2obd

zto|E Qo = = ng, 71809 4
EirTl"'ﬁ’E'l» A=A 2”%ﬂ>> lII_Iq'—;’lzl‘”':,zll:';07:|H‘:’,': >> >
TAF S 3| == 72 =]
HAOx ol x| =23 FEE
- M 7k oAl x AT = =1 .Q..T'.I'—é
AZER AN AEeE o 1S orezzdpsd =g ST
HUAHUEEMN = =noa o= -OELAHERS S =3t
_ )dl:lﬂ
2 AR A - B~ Fa
S S5l s Sseo | B2 223 2l e
2ol oA £ o180 g mmet——o 42 3% -ad 2
- 2N S e "It 2= -5/ eafol FE oG =R
suslam™ar | Is2d A e
E?EI SRl .XL_E_?)- QP& il Elﬁﬂ %?:!‘ -Qlﬂﬂl Jg;g
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F8s - g 2ztel 2%
BEng
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== - 09 2k e

mewy/oaz= /M FiM

A} 1) Healthways(http://www. healthways,com).
2) Parks Associates(2009).

SilverSneakers®+= 65A4] o]AF w|t]A|o] o] EHIE]R] Z30 TR FAE 4TS
2 9 A BF gel 9 A o lES A FHE T2 o]tk 19924 o] ¥
So0]7 silverSneakers= F7) 1] 3 H o] Ak 7 o] 4Fo] 590G W-3ET1 14,000

i

SHA| Het. A 2 7] B 5 AFRE oWl Eof| FoiE dAskaL Al

Innergy™ = H|94e] 273 0 7 A A H(Biometric Screening) A|AEH

2 ol g3to] tolg Te] B HAS 513 0|5 7|22 Astel mulelS o] g
Tx]9) A, Patol= 9 metel P F 1Y B9l A W 1F ARUE 5
o] AlBH I Qlek. )3 Letel o] §ato] Ml AF £A W Aol of

Sofx i},
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| 25+
ey | A B e s e
.UL—_ - 560 o] AA] X3}
http//www. quitnet.com | B oo 2
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(eepke] 223
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SilverSneakers Prime Fit 2 QuitNet o]

N * Prime Fitness uitNe
(01 25 W Ay | LD

z2H) by

¢ 9% ooF A7 HAEIF A

« A% t;’%%f‘é A AlE

E 29

A

r
(]

)

AT TN
A, B2 AR A HEHT

i

ofehel Al et Hlutpke] Z2o1d
7t F2 ol

Innergy"
(H|ehte] Z273)

& Qo]
* 2329 4 ¥ (chiropractic), &g 2| &0 tsf] 443t o] &S

<
Physical Medicine
Benefit Management

' 7]
(BEEA = #T)
« 2| 2L} @ Y 9] oAt E AE ALY

2] Well-Being Connect™

=
Patient-Centered
Medical Home
Z}&: 1) Healthways(http://www. healthways. com)

2) 24 (2013)5 A+

ST ES A

Healthways+ &
o ZA oA

o} mulel

It} Well-Being

WellbeingGO™ & %93}l
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A1) A7} el Hekstal Hagh i
WellbeingGO™ = A7} A|7]= A}
2oz 20129 A di=f o SHTE ol D=
HES AHE Foltt

2akel AT Au| A0 A ¢l W8-S dopr ] 95| Healthways?} 7
Zde] AR|AE Alestal Sl HE3|ARI Partners for Health] A& A
B oh5a

AEAES WA Y ARE BE The AZeE HBEEAR o] ol L2
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2
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i
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o] WBA(Well-Being Assessment) S W7 FEt}, 2291 WBAE v}X|12 H 3
7F Aatof whet A Qlof] s AR E=hio] 24413t o] AL ETE WBA A 3to]
<A BNA A dolAl gt Al 71A] A G A (Focus Areas) | 395327}
| A H]A}= Well-Being Connecto]] H<&a)| 4 AHAlof| gh= s)s &2
ShaL o] DA el 7 S ASA e R e e o Sl
aBAEZ0] AA AY AU E4 A B8-S = 3l= WellbeingGO™ & ©]-8-5}7]
A= -4l Well-Being Connect™ off 38 4 of Z2] 7 o] A& th2 AL minp
o] AAE wEW Hrh Well-Being Connectol] A#FE 7)Q12] o]z} =
A ET AsH o] lo] Aae] ol glo] o8 = e Ui A= 2

A, A2)Al SRS AHYICR A5 4 A

AIA]

=

<
= T

t:lzi

jiAL)

6) EASANZEE S Al

Healthways= 19961 T3-S 2 #gha] sju] 2 Aok We o] & topst 13
AN

SIS e = At | A E Als-skaL Sl
g EAQ WgeR7E g o 2= AILHCIGNA Healthcare), HE3H 2] 719
o7 REel EFgr Al EZ4E(Blue Cross and Blue Shild) 200 xo]A

(WellChoice), B|A| 7t AZ 8 A(Health Plus of Michigan), 72 2SAXZE=EHY
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(Oxford Health Plans of New York) 5] ¢t}

G BEEA) A9 AH AR TRIBE SN s A9} B
24 o] AL Healthways:= EA T2 IO3(o|E &', SilverSnearkers)S
Feks Ak W% BT}, Healhwaysi BEaRA0l B2HUE YA
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41) Victorian health Priorities Framework 2012-2022: Metropolitan Health Plan(2011),
http://www health. vic. gov.au/healthplan 2022,
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AE L, e S A H|AE 20 A H5-FA AvL, 770 I ofdo]ef AR
of) THat 9 Abe] 2 H] A (Allied Healih) 42 743 017 91 Al2]Abeke
R17E GARS) B A ¥] A (Private Allied Health) S Z&Hslar Qlch, 8] a whAd 2y
of ek 7] 4] Z209 5 AFEA L) RTE S]] ek LI
A7k S 9l

Aute] = RIZEQl AliEolw AA| SJALY] 65%F AHASHAL ek, dRkel= 3¢
‘31'5,“—7}(Uncapped Medical Fee and Fee-for-service) & A= H]E EAto] A A2t
A 2 v Aolo] BT AFAE = ek, A B A A7 7

© SAZF QAfolAl AFet & win A ofof et ofn HiHA o= HY

Ao} 71547 HMBS: Medicare Benefits Schedule) o] wha} $k}o| A A3k 2] G35+
o of 1 7|24k E Eushs BEE F) olugelt, v Aold] A7)
= A9-= AP A FBulk-billing or Direct Billing)ol] tgt W t] A o] o] AP A &
o7k glofok akt). ofu] BAFEQINTS Gtk AP A9 S7F= MBS
§5-100%8 28T, AYHT AEE FHAe 4R S FEaT v)%
o] ThEt 27| Rk WISk G olc

dukol7l By Visiting Medical Officer2 ¢Jf, 4, +&3AE =

A5 iRt aHAA e Aol gle AT 7ol AR FeiRl Aok w&
B, AR HYe T8l EAS & ot
42) allied health providers= EE|X]EAL FFAL AFS|EA AL A7) F7]AF SHEHEo

o277k WeelA] FHER BE o= BAGES AL,
3) WAL BT ALFA W AP LS AFA G 9L Aurelel

QJefoleta M QU A9,
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FAZE AR, YL F2 T T3 YR AR W Eelolt
oh) 2%} T2

22 A2 338y RZP oA =2 o] Roj A Mo S
PR ARl Al Alg-gtcy, Awkelrt Wk Fud dabs 235t
Al (Acute Facility) of| A 2| &3t

_I}O{v

X
|=]
so| Q& A7) 745, ZAEA, Qo' & o}FAl(Sub-acute) o] thsk 23} A
A AU Fe o] Fol A,
oA 31 glom] YAk 238, AAg A7 Yo AR} o]RolH HlgL
70% AEolth(A7]3] ] 221 2012).
2009~2010 7|E o &2 A HY2 1,3267H, 84,9387 <] WAl 2301 )

i

S&HYE 75371, 56,9007 2] A =(F/7] MY 73671 54,8727 WA,
A 1770 2,0887 W74 AA| B 67%F AFAISkAL Qlek, RIZBE A 5737,
28,0387 8] ®HAH(Free Standing Day Hospital 2937 2,2607 ®HAF, 7€l 2807
2577871 WAH S &2 A AN 33%E AFA|sFAL Qi

QI 1,000 T F/37] AT 34702 9] 5,570 f) H] @l W21k OECD
Bt &2 oty @A ok AH| AL X oA A -] o] ROl x| X] o

b A e o] ol WAL Qleks Bk olek.
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ol FHof|AHA|(Global Prospective Budgets), T4 EZZ=7}A|(Patient
Case-mix) WA O 2 ol 4H2 Rujate.

T A(E&F A 29997H) o]&-2] A2 RIG= 2, HyA o 2]Ho]
E, Je2ja gpEdolnh, RmIZPE S o] &3 A it Aol WG mE o

rlj

of weh Mg RHARE A5A
$88,001 wIFER> 30%(05A]  HYH~40%(70+), 7HQAA
2006(65A4] BIFH~30%(70+), 7N AE $102,001-$136,000-2 10%(65A] B]TH~
2006(70+), 7HQIAE $136,000 oA 0%olth, Wlgola vy 719l e slo]

RIZPE UL iRl YU AE AFohT T8 Ade] WY ure] &
FAL 2ot Ak, o] BAE W RSHET) WE, BT ¢k o
© Qzulgo] Bl B F2 ARsE ek TehA Y7ol FFHY
o} gt

RIZPEUS ol g3 A9 WPRRHCNH HASA ¢t MBSl st

]
A G AL HolHgro] whAIE 4= Qi) Jfjele] ek 2012¢ 17.3% %

OECD B+t 16%X.th 31 31=5-2] 37%0f| B]3}H S Holr},
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44) http://www,comlaw, gov.au/Details/C2007A00031(Private Health Insurance Act 2007).
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QO M-8 3F I - Al ==Y MEH| s F= A=

HEBETE 25 B =AY
ol £ 7| 2 (Risk Equalization Fund)
DHXHSSH Ol b, H|IAZH (2 Z H T o[ | Ao (Medical Medicare)
- 50,0002 0|4) 2|28 ERet HEAZL & - =5 AHZ0| l= =HRH] oiek Tz ols
ojelg WXl ¥ WA ZH 93 0/F ol PENEE Sk
B CH
— O

A2 =3 2l E(Community ratin
— HEATAZAE, A, A, 21F, 1t7 9
Hold 50 otk AEotx| RotE S Bk

=5 21 (Public hospital)
2 HE X 2(H |7 of cha) 8l =71 MH|

[> -0 pl

==

4
a0
[=]

X

Z1EF 7k TH o|et= £ 71 5 M| £ (Pharmaceutical Benefits
Scheme)

Bz gH, S0 Aol 282 HE 50 e e o B L
B S ES) TES HE 2 A= HE - Cﬂoa—rﬂ'—‘ﬂﬁﬂ'ﬁ 8l AH| A 2 EHco
pay) HF|
= L0l 9 9FMH| A (Aged care)
e e e AL AT A 714 8 7] ol
H8E HZ HE, 045 07FA HCHOf DS AL U A AN 12l A7)
[ M 20H0%), B AL R HE L Dol zima 0 © a
o =20 0O

A} & Private Health Insurance Administration Council(2013).

A 9EEA| ¢3S (Community Rating)2 ARE5Fojof 3ttt A, AZFALE,
25 ol ARl 4 A9 AEEolAlE sd =7 FabEh A
A HEE A= FA2 vigomiyo] F5A 9 A EolAl T
Al Aol 7hsste s b7 il 1ejal BAeAY A fls) ¥
Olg Ko AghS Srfisto] M=l HAS Gty fgtelth E3t, B3}
7h AZARE 7HIAT7 IR A4S Ssksh] fidtelth 28y o] Al B
ASAEo] HEPAFe] A E ShalAl Sk F0S Eoli 1A HE=
Al stofl A Smol-85 SHA| e A7AI7E KA RE wol FEsjoRitt= &

=
o ¥y o2 &% 1 gk,

18

ol
-

of



Fazo| ZiEalMulA

d 553} HE(Risk Equalization Trust Fund)of] &Fofstofof it} o] A=
L TR B HRE Al AT 4 Qi 10 HEF AF R o2 1
AgAEol 2Eshy] Adeltt. o) BT go] WAt & HEd Xde

§] o=
A, 1do] 359 oA} AT A9} 50,0008 HE 2143t LS At

=i

AHARE fF HASAF Yol A 2] HeA AR ZF HEAdES vhE o Qlh
=

BYe | RA 02 B ARl0] b5 4 YRS B,
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1o
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he 5 QRS S, HRL WS AuAE ZEte] BE Auls
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Mo it of
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b

A5t 4~ Q2 sl AL A 8Fstar ¢l th(Private Health Insurance
Administration Council 2013),

3) AlEeig

TFE 201249 35709 WIGQRRFIAL ik F8 FAE AA, WG

2P 7k oI5 9Tk 19904 5901El o] 20121el 3572 &
ESt, B, AN A AT AL AP 2 A YR
7} tj525221 Medibank Private(27.1%) 19| 2| A7t A 8| AE AlF3h7] Al
sttt & WAR 2 3Aks ool ARS = BUPA6.7%)Atolth AlA,
2L} Bl G| SAR s 4= Sl AREel8Y] feidel e FE A
2 Agksl= FA ol 9t} Medibank Private2- 2008 % 2] 3|42 A2kl ¢ich,
nib(Newcastle Industrial Benefits) A= HYHEIH| 2007¢ dg] BHIAHS
Q] FHE, 7.6%) =2 A3S} tH(Private Health Insurance Administration Council
2013),
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(B I-30) &F gz Hut 30|

2= 2009 2010 2011 2012 EHSH2(%)

=0l B H 2 ($m) 13,078 14,170 15,421 16,721 8.4
FTYGm) 13,069 14,729 16,026 17,172 7.1
FAFEEFGm) 11,349 12,226 13,160 14,350 9.0
2429)(%) 13.2 13.7 14,7 14.2 3.3

AR H] (%) 10.0 9.2 9.1 9.3 2.9
=91(%) 3.2 4.5 5.6 4.8 -13.4

o B} = ) 11,258 11,561 11,902 12,322 3.5

Z}#: HCF Annual Report(2012),

2012 BB PR} 4= 12,3227 (A2 47%) &2 Ao vl 3.5% F7F
SHt YR R 16,7219 5de] 2 Hdof vls) 8.4% 718kl ©]
= HEYR} ] FThel FRIF AJohe B R Rl 710%tth SAEEY
=& Adol vlsl 9% 7 st=t oli= 5.6%08] 1&g o] 7])1gt vl =
o}, ==el2 Ao v]gl] Eol &9l ol F2 FA=e) 9] kA 7]lgitt

Cl. B&s|Ale] ZAAUR2|MH|A: Medibank

o= A2 f30] WY

AT QU e A
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olzjat AA ol Al BRE olmle] FASS A/sIA Hrk 2001-2012
ot & AMelEH] A2S AT 5.4% 275190, AL GDPE AR
3.1% 2715190tk GDPS} o] 2H] 2% 2718 2ol 714 2A] e AL
2008~2009E 0 & GDP Z7}8-0] 1.6%21H] vl o &H]= 6.8% Z7}3F 2o
Upehet,

2006~2007d oA 2011~2012d 0] o]2+= 2| SAZE AZAogH] X|&9o o
Hat S71E(6.0%)2 2001~2002F o] A 2006~2007 0 0] o] 2= SHZES] AAE
(4.8%) =} o 27| VT, Ho2 842 o au A2 214 = 48kE T

HhH, GDP F7FH&S FHT 5|zl 2.7% F7HES Eo] 2001~2002W o A
2006~20073A0] 0|2 5AT] F7HE 3.5%ETH WA UERT o&H] A&
ST AR &8 F3E e dl A5 S/ ofstE L gl Aol 1
g o&H| F7HES Rrjeks GDP F7HE R ot =4 vrehar Qi

GDP tfju] o] &H]|2] A &tE A 1087 7.9%00 A 9.4%= vid &3 9}
t}. OECD %t 9.6%HE th AT gh=42] 7. 1% R th= =2 <ot}

R o3t o mu] F7HAlo tigh o Fo] shubE | Ak A H A
£ FelE+ F719 % Medibank(100% gH-52+ B S|AD o] $JEtete] 138

71e] o] &t



m FAIETN 2014-7

(# M-31) &2l=H| X|& ¥ GDP &7+8

& olzH| XI5 GOP 1915 o|=H| XIS
als 2% [ame| 39 [ams| 39 | sms
G ) (%) | (EH2F ) (%) (E2) (%)
2001~02 82,886 — 1,909,637 - 4,276 —
2002~03 87,705 58 | 1125002 | 3.2 | 4474 4.6
2003~04 90,611 3.3 1,171,661 4.1 4,571 2.2
2004~05 96,503 6.5 1,209,001 3.2 4,815 5.3
2005~06 99,079 2.7 1,245,788 3.0 4,879 1.3
2006~07 104974 | 59 | 1292978 | 3.8 5,090 4.3
2007~08 112,099 6.8 1,341,709 3.8 5,335 4.8
2008~09 119758 | 6.8 | 1363823 | 1.6 5,577 45
2009~10 124,782 4.2 1,392,294 2.1 5,708 2.3
2010~11 132,578 6.2 1,426,171 2.4 5,980 4.8
2011~12 140,241 5.8 1,474,628 3.4 6,230 4.2
HF+t S7HE (%)
~ =]

iggggﬁa - 48 - 35 - 35

2006~074-E
201%12* 1 - 6.0 - 2.7 - 4.1
igﬁ:(l)?ﬂ‘a - 5.4 — 3.1 — 3.8

2011-129 ERI7HE V)&
A& : ATHW health expenditure database, ABS 2013c.

2) HIC/¥3(Medibank) 7HR

H o 2 ATk E=(Medibank Standard)+«= = 7FAZFEH A ER2 19759, Y
vl 5 Zato|Hl(Medibank Private)-2 19760 A= ¢t wtjwi=a Asici=
+ 19849 Htj A ofof] ofsl A= UL, HT Y= o]l FAj o] iy
2 ol 9lo}. wlua 19989 55 4oL 9Us F9l uldel 271900]
%9131, 2009 PHIAC(The Private Health Insurance Administration Council) 2]
A7HE ot el B0 Aete ek
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2009 FAR-AY Y= dF(Wollongong)oll x|t EHHARI
AHM(Australian Helath Management)S <9135}, 722 3 F7|del
HSA(Health Services Australia) 153} 2 it 2012d A W93 o=
Bl wRa 3 gAul Wo g MA wloo 7R el AFe] 3002 x|
RHYABIA F 7 2 FEE AT A AL 39 4= 53,400
g o MF=al Qi

(E T-32) SF Medibank ZAPIS

e Lhg
49 - 1976
qel -+ 4,819
o £ 1,500 Hw7} A7A AR 1A
Al - 7R, AskelmApRAu) 2, AR, AT A A
Fa 5 | AW FYR, 33T, 7)Y, UgRFFA
ufj &l * 599} AUD
Pelh a2 | - | Ru e n Al 39 sAlk v, 21709 2R 19 53400

(e}
A} http://www, medibank, com, au, / Medibank Annual Report 2012/13,

ol

¢

A ] Wt 2= SRrH S B AN 2 (S eI AR Y], of Y E
o, AYEY, e Rd) omdd ZAlE, A7H AL 52 AlSst
2 9lth 20109¥of= ‘Healthdirect Australia’, ‘NURSE-ON-CALL, 1&]3l
‘Healthline'¥} 7Z+& A3t 8AYAH|AE A5t 9= McKesson
Asia-Pacifico] ez 52 ot & Aokl @A v| 2 JARE Ql4=sho] A7 te] A
H|AE A 3512 9)= Health Solution’o]] E$FA| T}

F8 IO R = 53 AWAR, = HAREELO} ALY = 5), i
Lxolg, A= A7 ZAH Y E YA (National Health Call Centre Network), 8]

E 20} Work Safe, IBM 50] glch.
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3) =2 AE gl MH|A(Health Solutions Overview)

Hoyae] 8 A 9 AuAE A d3fel 280l e AH|A
(Telephone & Online Services)?} Q& W FAFS] & A H| A (Medical & Allied
Health Services) & U= 4= it

(HE M-33) &3 HC|gT =2 MHIA T2

7= LS

Astet o ASFA A H] A (Triage), 2 ¥ 22| (Disease Management),
Eﬂ‘ o] A A1 747 Mental Health), ¥ oA = 2 7134 (Hospital
o Substitution programs)

oo MR asn g2 olgrks

S B

L;%lg oz 1l * 27 %1 (Health Assessments), ol %7 (Vaccinations),
ot 93( = —‘?‘—/_‘(}‘i]j_i 9 2] (Injury Treatment and Management),
JeA A 22 & (Injury Rehabilitation), o33 A7;A v 2(Travel

- Health Service)

AsHAFE w3k A
2 73 2oz} 49 Ug
22kl AbgAY: Ak
R

A2 o] §

AR TRLBUR S| 200090 2] 9010000 | AAe))
Fa 37 SR 719, mgelany

Z}&: Medibank(2013, 11), “Overview of Medibank Health Solutions”,

AP A U 2(Triage), AT MU, A7FTA, A H L, B
A 22O Fo] i M3kt 224918 ol A
Al vl GE g a el AA| oYMy o] 7hs et Aol AR

5 AAZF T AH| A0 AE FapE A FHEE(Hobart) A9 9] Az
A58 7hebeR(Karratha) 2] 91 9] FAto] o] 27]71A] thefgt Akl Eofoll Al 2]
S W Anee], A3, AR (Pre-employment Medical
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4) 74222 M| A(Health Management)

o= o] A7 A E] s 2003978 A=Y S Ashy 22
A eI 9l AR AR SIS F) ATE B4 gk

WA AP EE w57 Y3l “Medibank's Betterhealth Online” Ao E
£ &5l A =E7HHRA) & Aty Ak toll &3t AldEolA= A%
e ARl oI HYHE “Feelbetter” ZFA], “Medibank’s Betterhealth
Online” YALO|E 5 t}efst uf A & Fal Als-3tct. E3 3|52 98 Aoy
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(Betterhealth Coaching)2-

Obstructive  Pulmonary Disease), Ji, &84 AlEZ(Congestive Heart
Failure), 3AFs 2 2 ¥ (Coronary Artery Disease), JAIAZH-&0|L; &9, 11
o] 27917 RR1(H]T, T, £, 8D Fol Sl
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tjAl o= Wit Aol 2] Y9IE =7}A|(FFS: Fee-For-Service) 28 Q177 thof| o
AP B A AE G| A5 ASHA] GSETt.

olof whet 2000t Fitof ARz of o =H] SV} oA Ao o
gt A=7E E527] AlASHEA A Wete 2 A7 g ] (Wellness) 2271
Holl tigt T o] ShE Atk o= Uk

k

_|,__
Y
o\l
0)-

Heteta|MH|AL| o|sH| AMzSut

o]t A7 A A A2 e A u| et g o] AtanE
A JE Ao R Helrk

HRke] Q1F2 de] A Jou AAR ASdEgs aH R o]&E 4= 9l
£ ol et dAAE AT =5 o) Appel et al.2011)-2 A5 S
913t F 7HA] AL AR LA HAA D] aE AFH] Sl A
AeHFE A edh 2ot 950 S e & Ao Aleds ads
H] 5} ck

A

2ol Al A EE 2 L, S A A SAE U Aled e A
oA 7124 ASaE Hie st 2

5171 Y8l 12} A & ) AHPrimary Care Provider)



(VAR =AMRTAM 20147

o1& E£2I8k= @A ¢l National Business Group on
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S o] 71219
ASH HH =
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ez A7|HoRE S35t Qe RAND I8F ZAKRAND Employer
Survey) Atgof| W=, thFEC] 7| S0] g 2290 A v

o 3RO Brskw glom, 6% o4 7] ¢

1o
)
=
i)
o
Ioy

=)
i

Rl

7 H
Sotgich AN 44%5to] A|H o R AZFYStTe| 2 IS Hrlskal
Jem AR AFans FAT 7192 2%l S RAND7}

719 dlo]EjH|o] A<l CCA(Care Continuum Alliance) S ©]-83f 243t

_.L;



(VA =AMETAM 2014-7

rJ
[kl

wpEm Az g 2 e ] Mol Aol olaulst waslAe] e
237 ol A sloll= wig 52,380 59 Foll= $3.400F A2 Z o= e
) o] ATk BAKew Gojalx) QAR olmH| Z7} A4 Ze 1
Frojxfe] o] mul7L uigkei il vlsl A A 5] Sk HojFal glof vlel o) v
AR BB 5 Qs THs S BelF T ek

ko o 1Eo] A7 Askke] A | AL EXJH]4=0)(ROL: Return On Investment)
& ZAskn glott teR 9 B0) HuE BAISH] olF i, AE 2713
A7h S8 g 5 WAL Tk AEIEE A7 A b 2o
w7 gl Ukt met 4740w AdE] i) A 1,29 Fekl
2 71HE 3HA ¢ Ao] 3L, 4, 51 Fofof Bl Ein] A3E & 4 & AL

2 B3 QItH(Tu, Ha T, and Ralph C. Mayrell 2010).

fillo

RAND Health(2013) X 31A4]= CCA(Care Continuum Alliance) A}z 0|4 &2}
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Awpie] e o] & ol 92.9 123 | 185.3 | 270.7 | 346.1 | 391.3 33%
Az g (AU L) )
T2 720 e go] ] 159 | 185 28 | 589 | 686 | 70.6 35%
= 4=20] 108.8 | 141.6 | 213.3 | 329.7 | 414.9 | 461.9 34%

0.086 | 0.119 | 0.182 | 0.275 | 0.379 | 0.473 41%

AT (YA zZg2

22 A ole) & 7| ALant 0.163 | 0,282 | 0.511 | 1,079 | 1.779 | 2.443 72%

EAREP! 0.249 | 0.401 | 0,692 | 1.354 | 2,159 | 2.915 |  64%
A} : Parks Associates(2009).
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HA -Eurets 1909 A GDPo|A 191 A o= H]7} 2R 8= H] 0]
A2 Agolch, A 20025 H 100 WEXF vl 1.6%, U2 2.6%, T3 1.0%
of mlsf S-ejutet= 4.6%0] o] &t} oFH] F7HE AAIE f1g o] AT

(# V-5) :2=9| 105 & CDP Chy| 2|gH]| FO0]

ol 1Q1E &2 GDP 1015 AlE o|=H|/121E A& GDP
k= o= U HSE kisa o= A I
2002 | 20,598 | 41,242 | 28955 | 32,737 4.8 14.7 7.9 8.4
2003 | 21,070 | 42,003 | 29,389 | 33,685 5.2 15.2 8.0 8.4
2004 | 21,961 | 43206 | 30,059 | 34,346 5.2 15.2 8.0 8.6
2005 | 22,783 | 44,242 | 30,446 | 34,888 5.6 15.2 8.2 8.5

2006 23,847 | 44,993 | 30,941 | 35,637 6.1 15.3 8.2 8.6
2007 | 24,948 | 45,301 | 31,584 | 36,303 6.4 15.5 8.2 8.7
2008 | 25,339 | 44,806 | 31,239 | 36,108 6.6 16.0 8.6 8.9
2009 | 25,299 | 43,169 | 29,515 | 36,194 7.1 16.9 9.6 9.2
2010 | 26,774 | 43,889 | 30,886 | 36,582 7.3 16.9 9.6 9.1

2011 | 27,554 | 44,376 | 30,761 | 37,257 74| 169 — -
2012 | 27991 | 45283 | 31,433 | 38,016 75 - — -
o
= ‘ﬁ;j 3.1 1.0 0.9 15 4.6 1.6 2.6 1.0
S7H

A& OECD(2013).

Sejibeh 7|l A74E o] A%7E 71X 3 QT GBD(2012)0] T
W, elubeh WA o] Zlieme 19904 68, 1410141 20104 76,5412 8.44] %
FRSHT), AR B 717 Bk 60,6894 67,9412 734 Z7kskac). 7]
g8 A2 el A2t 19909 7.541014 20104 8,642 ©.8)2] Z7)e

2 ZAHo|} HAlo g 1% Hke 4= 9108 9]

==



([SYA EAMETA 20147
olH3t FAl= OECD =7follA drbd o s yehal Qlk & 717t &<t
OECD H+t 3/ 9] 7|t 5.34], A7 4.14] S71skqlnt. 7<=
I A7 Q) A= 9,040l 4] 10.2M| 2 S7F8F AT
(B V-6) 7|ci+Fat 74Z=He| xto| F0((H)
(91 A
—p 7 |cH4=3(A) 21Z4+H(B) xlo|(A-B)
1990 | 2010 | B71¢94 | 1990 | 2010 | B714 | 1990 | 2010
B 7] 63,7 | 71.2 7.5 55.3 | 61.8 6.5 8.4 9.4
o= | 717 | 75.9 4.2 63.0 | 66.2 3.2 8.7 9.7
OECD | 71.3 | 76.6 5.3 623 | 66.4 4.1 9.0 10.2
ZgA | 730 | 775 4.5 63.6 | 67.0 3.4 9.4 10.5
=Y 71.9 | 77.5 5.6 62,8 | 67.1 4.3 9.1 10.4
g | 729 | 77.8 4.9 63.4 | 67.1 3.7 9.5 10.7
3 | 681 | 76.5 8.4 60.6 | 67.9 7.3 7.5 8.6
33 | 73.8 | 79.2 5.4 64.1 | 68.4 4.3 9.7 10.8
odE | 76,0 | 79.3 3.3 67.7 | 70.6 2.9 8.3 8.7
Z}E: GBD(2012),
(B V-7) 7|ti+Hat H4Z+Ho| Xlo| F0](¢)
(k9] A
. 7 |cha=ZH(A) HU=+H(B) Xlol(A-B)
1990 | 2010 | &7I¢4 | 1990 | 2010 | &71%4 | 1990 | 2010
E7] 70.9 | 77.7 6.8 60.1 | 66.0 5.9 10.8 | 11.7
o= | 786 | 80.5 1.9 68.1 | 695 1.4 10.5 | 11.0
OECD | 78.1 | 822 4.1 67.2 | 70.5 53 109 | 11.7
mekA | 811 | 84.3 3.2 69.4 | 71.9 2.5 11.7 | 124
=Y | 784 | 828 4.4 67.5 | 70.9 3.4 10.9 | 11.9
og= | 783 | 81.9 3.6 67.4 | 70.1 2.7 10,9 | 11.8
S | 76,2 | 827 6.5 67.1 | 72.6 5.5 9.1 10.1
33 | 80.0 | 838 3.8 688 | 71.8 3.0 11.2 | 120
AdE | 820 | 85.9 3.9 723 | 755 3.2 9.7 10.4

A} 5: GBD(2012).
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2 oS

=

-

203k galo] ek, LE} el 7]
Qlehi w7 ofgt,

=] 4%

(B V-8) o e THZY REE(QARIT FYE)
(%12 %)
72 2001 | 2005 | 2007 | 2008 | 2009
HAA19A 014 | 29.2 31.3 31.7 30.7 31.3
19-294 17.3 19.3 22.0 23.0 22.1
ujut 30-39A]] 25.6 29.0 27.8 28.0 29.5
(3 194 oA 40-49] 35.8 | 352 | 325 | 344 | 347
50-59A]] 37.2 421 424 37.4 40.0
60-G9A]| 38.3 39.6 46.2 37.2 37.0
70A] o)A 29.5 31.5 31.7 29.3 31.1
A (304 oA 8.0 9.1 9.6 9.7 9.6
30-39A4] 4.9 1.4 4.2 2.1 2.5
Ty 40-494 5.9 7.4 5.7 7.6 5.8
(TF30A4] o014 50-594]] 10.2 14.0 13.4 12.6 12.3
60-G9A]| 16.1 18.1 19.7 21.1 22.0
704 o] A 15.1 17.9 17.5 19.2 21.8
A ROA] ©]4h) 9.1 8.0 10.7 10.9 11,5
30-39A4] 5.4 3.9 5.5 5.9 6.3
IEYAHEEZ | 40-494) 7.5 7.1 8.4 8.5 9.4
(2 3041 ©]4h) 50-59A] 11.8 11.5 15.0 15.2 17.4
60-G9A]| 16.8 13.5 18.7 18.2 18.0
704 o]/ 10.3 9.7 15.2 15.6 14.0
A ROA] ©]4h) 19.6 16.7 16.9 17.3 16.5
30-39A]| 14 .4 12.6 11.7 14.7 12.4
AFAZAYES 40-494 19.2 18.5 17.1 18.3 15.5
(T 304 o]4h) 50-59A] 231 21.1 24,5 18.7 21.8
60-69A] 24.8 17.5 19.9 17.7 21,7
70A] o)A 23 4 14.4 14.5 19.3 15.9
HAA GO oA | 28.6 28.0 24,6 26.9 30.3
30-39A 10.3 8.8 7.5 10.7 9.1
=Ly 40-494 20.7 19.7 15.7 19.9 22,7
(2 3041 ©]4h) 50-59A]] 36.1 41.3 33.6 | 35.0 | 39.2
60-G9A]| 57.2 537 | 459 | 47.5 55.6
704 o4 58.1 55.0 60.2 56.8 69.5
AL FAA 9] 591(2011),
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