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1) “Financial inclusion means that individuals and businesses have access to useful and affordable financial pr
oducts and services that meet their needs - transactions, payments, savings, credit and insurance — delivered
in a responsible and sustainable way.”; https://www.worldbank.org/en/topic/financialinclusion/overview
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7) Leyshon, A. and N. Thrift(1993), “The restructuring of the U.K. financial services industry in the 1990s: a
reversal of fortune?”, Journal of Rural Studies, 9 (3), pp. 223~241
8) Kempson and Whyley(1999), Kept out or opted out?: Understanding and combating financial exclusion, the

Policy Press
9) Beck, Demirguc-Kunt, and Levine(2007), “Finance, Inequality and the Poor”, Journal of Economics Growth,
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10) Buropean Commission(2008), Financial Services Provision and Prevention of Financial Exclusion
11) FCAQ2017), Understanding the financial lives of UK adults
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12) GPFI(2017. 7)
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Z}&: OECD and the G20 Japanese Presidency for the GPFI(2019), G20 Fukuoka Policy Priorities on Aging and

Financial Inclusion
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