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2020/2021 Insurance Consumer Behavior Study:
The MZ Generation’s Retirement Savings

While the MZ generation will live longer than their parent generation, economic
conditions for asset accumulation are worse than before. Therefore, retirement
savings are more important for them than the older generation. However, a
considerable number of the MZ generation has never thought about life after

retirement.

This study conducted a randomized controlled trial experiment modified from
BIT's 2020 experiment to find whether nudges based on behavioral insights can
help the young generation save for retirement or plan for it. The nudges are the
ones i) framing pensions as investment and using rules of thumb, ii) labeling the
saving amounts, and iii) focusing on the future. The experiment showed that the
nudge focusing on the future was most effective to make the participants con-
sider retirement savings - the sufficiency of their retirement savings. This result

was robust even after controlling for demographic and economic factors.
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(J2 1-2) 0j2 Common Cents Lab2o| A&

=payable

Congrats! Here's the breakdown of this payment:

18.0 hrs. at $12.50 /hr.
$50.00 in tips
Jan 12 - Jan 16

How much will you contribute towards your retirement this year?
] ) e e

Your Common Cents payment should now be in your bank
account!

Payment Amount:  $275.00

Direct Deposit
Jan 18, 2017

Payment Method
Payment Date:

Log In for More Details

If your money isn't showing In your bank account, please Jet us know.

Xt&: Common Cents Lab(2016)

INGE 23 /= v[Te] A=<
A MG A=kl BdhE FAEHA-
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Tt 71818 $EA EEve

7H1d 4 AR

NG
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rE o T

O

O I=Liz Qlsl XI=0| &
X[X| ORHAIQ. S4I0] Rsk= Z0] 2

O Z=ZU=Z 2ol X[Z0] EXULL?

Al
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A3, el A&

ook

9) Straeter and Ferreira-Sequeda(2021)

gelst7] f1sf offiet Zo] FOMOE AH8-
A& W7, o}l EHE oA g2 AL0] &8-S v W)

oILIQ? 1 =

=payable

You're making around $11,400.00 annually just from
Commeon Cents!

Estimated based on your recent payments in Payable.

How much will you contribute towards your retirement this year?

CIEIEI A ED

Your Common Cents payment should now be in your bank
account!

18.0 hrs. at $12.50 /hr.
$50.00 in tips
Jan 12 - Jan 16

Payment Amount:  $275.00

Direct Deposit
Jan 18, 2017

Payment Method:
Payment Date:

Log In for More Details

sur money isn't showing in your bank account, please let us know.

2 7M1 INGO] ok AZ9 A%E 5714717 et 5 7
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FoERE W 718 =
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== A8 NFoHAR.
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10) The Behavioural Insights Team(2020)
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Al%| SIS AR 108 14
7|EF SAR} 410 5.1
USE=At 6,151 76.9
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Tpk

1 Ogos XpA %OI 28.8%,

M QUZ 0] 24.5%2 LIEICH, b8 BH 7|Z0= Shitsh 42 2.95H0(%Us

(B2 T3 M-2) & 20 XA U= B

(Base: ™A SEAL, Unit: %)
[AA] 912 [AHA] 912
28.8 ’7 24.5 —‘
46.8
255 214
3.3 31

e PN e = Al gle HE A QUET  HHOR 2RA QS
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O £ a0l X Qi MTS HAIm eiERS 200, 300, 50TH, 400f A2 &
LEFEIES B2 712)

(R H [I-3) = 20 XA
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o HE

(Base: TA| SEAL, Unit: %)

I S e e B e
T 8,000 3.3 255 46.8 214 3.1 2.95
A =) 4,753 2.6 22.8 46.0 24.5 4.1 3.05
oM 3,247 4.3 29.4 479 16.8 1.6 2.82
20CH 1,024 2.6 24.5 417 26.0 h.2 3.07
orzy 30CH 2,720 3.8 24.2 453 22.6 4.1 2.99
40CH 2,354 34 27.7 489 18.3 1.6 2.87
50CH 1,902 2.7 25.1 49.0 20.9 2.3 2.95
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_ B2 7129 Jtiz1|21 3128 T5ist
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ag | 872 108 40.9 40.4 7.0 0.9 2.46
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e =1 4,753 2.9 95 24.3 24.0 31.9 7.4
o4 3,247 2.7 8.4 20.4 22.4 37.3 8.7

200y 1,024 3.0 12.2 24.0 22.5 28.7 9.6

o124 30CH 2,720 3.0 85 23.6 23.4 34.5 6.9
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37) https://www.consumerfinance.gov/data-research/research-reports/financial-well-being-scale/
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QA
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50CH 1,902 84 295 455 14.8 18 272
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O ‘Uef = 2| YA WZ0| Qs 2 4 ACH'of s =Y, HHF0| FS+EF, 183

A
e
0] A= ASUKLt EXZAIM F9 +F0| JHHC= =US

(22 B 1-12) Uo| MSLE I} - 4) Lio| £ 22 4 120 oS 22 4 U,
U

(Base: HA| SEAL Unit: %, &)
Mo me 0 oL me oem  ap
= Al = gz 290N o gosr mosr 08 OF
A0 EgF oo =200 =200
A 8,000 7.5 325 447 133 2.1 270
284783 7.6 316 436 14.9 24 273
ST oy | 3247 7.4 337 46.3 110 16 2.66
2004 | 1,024 47 24.8 476 19.3 36 292
oy 30H | 2720 7.9 28.9 46.3 145 24 275
| aomf | 2354 76 36.1 436 1.2 14 263
sOCf | 1,902 83 37.2 421 10.9 15 2.60
NgaEx 5369 6.6 318 45.4 14.0 2.1 273
QA
omex 782 104 36.7 413 114 13 258
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7|EF
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(£ J8 m-11) L HPHE EIt - b) L= dMXC=Z 20| Aot AUt

(Base: ™A SEAL, Unit: %)
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| —
25 7o) o Y 04 2r eH5p
S RE ekl 28 L] Ses Tl

5% Byt 2.84
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(F2 E m-13) 4ol MIYE] T2t - 5) L= ZHXC= Z20] MOt QILh

(Base: TA| SEXL, Unit: %, &)

- 7 -
A 8,000 9.1 24.7 444 16.7 5.1 2.84
e =4 4,753 8.7 23.9 43.9 18.0 55 2.88
oA 3,247 9.6 25.8 451 14.9 4.6 2.79
20cH 1,024 8.9 24.5 43.0 19.0 4.6 2.86
or2y 30cH 2,720 10.1 24.4 447 15.7 5.1 2.81

40CH 2,354 8.0 25.0 45.2 16.2 5.6 2.86
50y 1,902 9.1 24.9 43.6 17.7 4.8 2.84
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gu B8 478 38 66 | w4 | 299 93 3
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O 28| & 0f st MZiS ‘O HT M7 20| 52.7%2 S| LIEKLOD, 1 Cjo=
'BIO| MZISH = (26.3%), “FIRIS 2B £ H $2(19.0%), ‘BEHS'(2.1%) 22

(£8 13 -13) 28 = Hof ot 42

(Base: ™A SEA, Unit: %)

= 225 W2l 2 A gE

o
2238

O 2& = 0 s 20| Mol = 3 HIS2 HY, 90| =5+5 =/ UeH
O MY XIPE2E 1E0| Us ASYUXLL 7|EF SAAE "HO| M2l & 3 HIS
0] 30% OldC= =2 HHH, TX[oHA Yol = M 52 YAl-LEZ=2AI 757t

Z SAKOIM 21% OldCZ HIWX =UZ

(BEE T M-15) 2&| & A0 CHEH A4zt
(Base: A YA}, Unit: %)

L oonme
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SR e2Has
FHA| 8,000 26.3 52.7 19.0 2.1
. =y 4,753 27.5 52.0 183 2.1
°F o3 3,247 24.4 53.6 19.9 2.0
20CH 1,024 19.3 48.0 30.5 2.1
i 30cH 2,720 234 52.8 215 2.3
< 40CH 2,354 25.8 53.2 18.6 2.4
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JdEIZAL 5,369 26.2 53.6 18.6 15
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(E2 T M-16) 28 AIH
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Hzad A &2
524 T4 L m 524 TH L Lﬂ
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O 717 EHo| =ZHl= 04, 4000, YA USIAZKO HIHOR W LIEMHE
TR 713
(5= B [-17) 217 59 =570 HE
(Base: THA| SEXL, Unit: %, &)
gy 2o oeme @ ogew
22 AR 4 FHBR N mupm zHpm sl 6Y HR
= =ohd o= ol ol
T 8,000 7.9 443 37.8 8.8 1.2 2.51
o = 4,753 8.0 43.8 37.3 9.6 1.3 2.52
Tl oo 3247 78 451 384 76 10 | 249
20ty 1,024 8.7 42.0 36.0 1.4 1.9 2.56
o424 30cH 2,720 8.6 44.6 36.0 9.5 1.4 2.50
- 40CH 2,354 7.4 46.3 37.9 7.4 0.8 2.48
5004 1,902 7.3 42.6 411 8.0 1.1 2.53
S82=4 | 5,369 6.4 441 39.2 9.1 1.3 2.55
QA
ogasx) 782 14.8 46.5 30.1 7.4 1.2 2.34
18240]
~ U= 501 7.8 39.9 42.9 8.6 0.8 2.55
SN xjgein)
xje|| L8O
o= 830 9.4 46.0 34.9 9.0 0.6 2.45
Rjixt
eI 108 9.3 53.7 27.8 6.5 2.8 2.40
o . . | . . |
7|Ef SAAt 410 1.5 42.9 36.3 7.8 1.5 2.45

O ZHX ZHO| L2FH| HA| 04y, 400, HA-LEZZAIM HIHHOZ HH LiEH

O 7Y OiFER ATER, THERN MBS BE JlUst Z0| LR HE
7t IRy B3, TIg0R2 BERWNR, HOIED! BRHER, XD 202 B L
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(RE # 1-18) 4N
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]
2
H—
o
MY
=

He

(Base: x| SEAL Unit: %, &)

o e O=FE OB 0 &
2 M 4 mHER P mugm zHpm mHs 58 E
25} otl o= ol ol
A0 ol AN Py =] P N=]
HA 8000 97 | 469 354 | 71 | 08 | 242
| B8 4753 | 96 | 456 | 353 | 85 | 10 | 246
T oy 3247 = 99 | 488 356 | 51 | 05 | 238
200 1,024 | 103 | 457 | 349 | 77 15 | 244
ooy | O 2720 06 | 465 | 355 | 76 | 08 | 243
T g0 2,354 91 | 494 | 350 5.8 0.6 2.39
50CH 1902 | 104 | 450 | 36.1 77 08 | 243
Mga=x | 5360 80 | 457 | 376 | 78 | 09 | 248
2N-
ognmx 782 175 519 | 256 | 43 06 | 219
1820| i
| FHeio 501 | 88 409 @ 417 | 78 08 | 25
X9 | 12| gl
Sy 80 117 | 502 | 314 | 60 | 06 | 234
TES 108 | 102 | 620 | 222 | 46 | 09 | 224
S . . . . . .
JEHSAR | 410 | 149 502 | 295 | 51 | 02 | 226
DR E|X|
B 12 | 25 01 | 86 125 | 14 | 280
Zx+ER | 990 | 94 | 526 | 313 | 61 | 06 | 236
o3 | zmwel | 1352 | 43 | 403 | 449 | 97 | 08 | 262
(o]
7*; SHAZ0E | 2,000 | 133 54.8 27.0 4.4 0.5 2.24
" | spoizor | 585 | 67 | 496 | 357 | 74 | 07 | 246
el opl | 80 238 | 563 | 167 | 26 | 06 | 200
22718 222 | 230 464 | 266 | 32 09 | 213




1) ZHX =2FH| Xok= 0If

O ZNXOZ SFHIS 5| ZH[GHK| 21t
MY =SFHIE MU 6lX| Zol= 0|Rs 12919t 1+28¢ ZF S A50] Mg
Ol 7k = LEHE(129] 67.6%, 1+2&9

O 1 CISOR WAL LRIDIIS 9ft YEME 48 S, W DH 59 40
=7 Lietg

(£8 13 I-16) ZHA 3FH| Xoh= 0If

(Base: 4HA & FH| 28 SEXKHn=4,553), Unit: %)
14249 w129

80.8
67.6
43.8
26.2
12.8 9.6 101 13.9 9.0 10.8 5.4
7 2.4 23 1.7 )
Bl == R
oA 2501 HAMLE A EZFEH|Of ool Egito] B2 7|Et
Mg Urokg @Sy e 4WS mEY R
2|5t Zedes  A=0 ARk
LI BRI ES- -
AakEg
O ZNX LSFEHIE Zoh= 71 2 0|RE SI¥E= HHEH, 200= S AS0] X
=, 0= MAMLt LHEORS ot EEO0E 4% 25, 40012t b0ti= AfH uS|

HI'7t SHEO2 =A LR

O SAH KIPEZE #Xf 250] XZ0| QA LSZZKOI 80% 04O 71 &1,
AL LHEDIBS it HECHE A% SED R BSHE ASI2XiY 180
UE KRR ATHOR Al LiEr
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(R8 B M-19) ZH& &FH| Zol= 0|} - 1&9
(Base: MM & ‘FH| 28 SEXHn=4,553), Unit: %)

AL
Lrﬁ:'r; =72 ool
T Al = AS0] = ’1'8”° oo E% G 7|Et
; = E‘%EHE s E_77|7t|E x%n e T
ogn_l' [=t E%"E
[=[ml} =
T oo
HA| 4533 | 676 | 12.8 9.6 2.7 2.4 2.3 1.7 0.9
20CH 573 | 81.2 6.3 0.7 5.8 3.3 0.7 1.4 0.7

30cH 1,528 | 67.0 | 16.7 56 | 3.1 3.0 1.7 1.8 1.2
4004 1,378 | 63.1 | 13.0 | 142 | 23 2.2 2.8 1.5 0.8
50CH 1,064 | 67.0 | 103 | 140 | 1.0 1.4 3.4 2.0 0.8
822Xt 12,882 | 63.0 | 147 | 110 | 30 3.1 2.7 1.6 1.0

re
ol

543 | 81.4 6.8 44 | 26 1.7 1.1 1.3 0.7

A X}OﬁO*XMl_ 249 1 631 | 137 | 108 | 36 24 2.4 4.0 0.0
EINS od

X | ngeol gle

RIOIRt 514 75.1 | 10.9 80 | 1.8 1.0 1.6 1.2 0.6
e 78 | 731 7.7 9.0 | 38 0.0 2.6 2.6 1.3
ESv . . . : : . : .

7|Et SARL 267 | 77.2 8.6 64 | 0.7 1.1 2.2 15 2.2

O ZHX LSFHIS Rol= 0lF 1+2&915 LR HTEH, 20049 FL ‘OIAO|Lt
&4 S XE0| HE' 2FH|0f Cfet BQES LK R0l Bt Y CH] ST
o=z A LEH



(2 H [M-20) ZHH L&FH| 2ol= 0If - 1+2&:2(F=SE)
(Base: ANM =& ‘FH| 28 SHAKN=4,553), Unit: %)

TNt Ls
L 40| Z=H|0j| HEA}
Iz | == L| ﬁ]:” CH5H ToL
. A2 R e (5 e ey | P
= A2 &= AS0| I3 o9H S oy 228 pmg B
Mg gEg U oms0p TS g
= Mst He LI =
=5 23t
| 4533 808 438 262 139 108 101 @ 90 54
20CH 573 90.8 405 28 | 255 134 180 | 24 | 66
oo 30cH 1528 807 | 50.1 | 173 | 166 | 11.8 | 114 66 | 54
S a0y 1378 757 425 384 111 | 103 | 76 102 | 43
50CH 1054 823 383 359 | 75 84 70 | 143 | 63
Aga=xt 2882 770 | 463 273 | 150 | 100 96 | 95| 52
Q-
agazy | P43 912 365 179 147 164 129 44 61
MBHOI U= )9 803 | 304 | 313 | 112 116 | 108 | 124 | 28
ZA NSBA ' ' : - : : : :
A%l | nggo) o=
Roiox | 514 862 442 267 103 86 | 91 101 | 49
e
i 78 885 | 295 | 282 | 103 | 179 | 115 | 51| 90
ENNS
JlEt ZAKF | 267 | 884 | 401 | 247 109 | 94 | 97 | 79| 90

2) ZHH 2&4] A" AF

O ONIRE ZHM eFHIE & AZIRIX|0 Ciol 37.6%7t 0|0 ZH[ol! UF 2= SEE
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(B2 O M-17) ZH8 =4 A A

(Base: ™A €A, Unit: %)
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|

ol0]  UEEHEE 2545 6104 T 11-15F = 16204 S 21-25W = 7B} A4S B2
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e

O MY L2ZH| A& AIM2 Ft O0tE+E ‘0|0 FHlsil UAZ SH HISO| =
A LEE

O SAHY XIQE=E 00| ZH[SHL AT 2 JBZ2AV} 40% 0ldC= =2 il 25
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ojo

(R H M-21) X 2F4| Ag A

Base: ™A SEAf, Unit: %

oM ey 2o 6 1~ 16 21- il

=] )\E A RHIGH1 — _ _ _ _ _ 7 x
s 4 TE;."’; SE 54 5104 S153 220 225E & 1 Z%'
| 8000 376 110|242 117 38 11| 08 | 11 | 87

20CH 1,024 | 251 | 126 | 29.7 | 157 | 57 | 1.9 | 1.7 | 14 6.3
30cH 2,720 | 374 | 97| 226 1835 | 44 | 15 | 10 | 1.3 8.5

o1y
40tH 2354 1 379 | 111248 | 111 40 | 1.0 | 0.7 | 09 8.4
5004 1,902 | 442 | 117 1228 | 75| 14 04 | 02 | 1.0 | 10.7
od82=A | 5369 408 | 103 1 232 | 115 37 | 1.2 | 07 | 09 7.7
QA
g} 782|221 1155 277 1143 | 45 | 06 | 1.0 | 22 | 120
TSR0| U

A KHEQIR} 501 | 381 | 10.8 | 224 | 122 | 46 | 1.4 | 1.8 | 1.2 7.6
X9 Dgel0] o=
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e 108 | 21.3 | 16.7 | 324 | 111 19 | 28 | 09 | 09 | 120

7|Et SR 410 | 341 | 102 | 271 1 106 0 41 0 1.0 | 0.7 15 | 107
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(82 B 1-22) 28 & 7} 58 ASY - 129
(Base: TA| SEXL, Unit: %)
o2 AL 20l
29 x AME EA f e H(ES
TEOMIR on mas mm ez a3 IR M em som
CLI S £xp)
HA| 8000 517 | 146 98 86 80 37 17 11| 08
| T8 4753 526 115 118 88 79 37 19 10 | 08
T o 3247 504 190 70 85| 82 35 | 14 12 | 07
200 1,024 403 201 155 95 96 23 12 03 12
ooy 0TI 2720 491 152 124 85 85 33 12 08 | 08
T 400 2354 523 139 80 86 80 47 21 | 14 | 09
O | 1,902 608 114 | 54 | 84 64 35 22 16 | 04
MgaBX 5369 533 | 125 95 110 77 29 15 09 | 0.7
QIAJ-
oignex 782494210 96 54 75 32 14 13 13
DERO|
9= | 501 457 156 126 50 104 76 16 | 06 | 1.0
py NE
Rig| | S0
9= 830 502 178 94 28 77 64 30 19 | 07
RHQIx}
2
x| 108/ 454 306 83 19 93 28 00 09 08
7|t
sy | M0 473 176 124 27 102 39 | 24 24 10
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(HE H M-23) 2E& & 71 FE ASY - 1+2+3=8(F=2EH)
(Base: ®AH| SLEAL Unit: %)
GlEe | ===k =

R A EE KR A(pE

0|O

Hl

=] EI—| I IE—|H
TE O on maw mm ez oz ¥R g sag M
W =X =)
A 8,000 804 592 | 476 | 405 | 35.0 | 128 | 97 | 96 | 53
o =Y 4,753 | 79.8 | 535 | 474 | 430 | 388 | 134 | 87 103 | 5.1
o o 3,247 813 | 675 | 478 | 36.8 | 294 | 121 | 111 85 | bb
2004 | 1,024 715 | 59.9 | 4568 | 499 | 450 | 100 @ 36 | 11.6 | 2.7
o124 300 | 2,720 785 | 59.0 | 481 | 427 | 386 | 126 | 68 103 | 34
-c 400 | 2,354 826 | 59.0 | 465 | 39.0 | 325 | 145 | 104 | 95 | 6.1
500f 11,902 | 853 | 59.4 | 49.1 | 341 | 275 | 127 | 162 | 76 | 82
HEZ2XH 5,369 | 81.3 | 56.0 | 47.3 | 49.7 1 340 | 108 | 84 | 83| 42
-
g x| 782| 783 | 625 | 47.7 | 315 | 373 | 124 | 101 | 139 | 6.3
20|
U= 501| 784 | 61.1 | 605 | 244 | 365 | 21.8 | 104 | 11.4 | 5.6
-
Rig| | EE0|
o= 830| 795 | 682 | 449 | 136 | 389 | 199 | 142 | 11.9 | 88
At
=l=lylF
_':,; R_‘ 108 75.0  72.2 | 556 | 194 | 333 | 13.0 | 148 | 130 | 3.7
Ikt
EAR} 410 783 | 705 | 51.0 | 16.8 | 34.1 | 156 | 134 | 11.0| 93

O =SMEXZ FH| YHoRE 'BNINT0| 808%2 1Y &
2498, HoIE, EERE, T4 AKX, REL, 2USHES 5 2

-0, TOL,

=02 = LIEH

Fl
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(B2 T8 M-19) 34X

rulOII
"[]
HA
==
ox
i3
oA
o
it

(Base: ™A SEAL, Unit: %)

80.8
64.6
46.5 42.6 42.6
26.4
13.9
2.1
[ |
FoHa oI jUEld  =IAE R 2S84 295A JlE
HEd 2 (AZE2D (BMES
rIEEST)

O 24aEis =t YEe=E 5y, 6d ZF IUUAS02 SHS HIZ0| 7+ =%
50|

220 IH =US

O UL 5242 FUNF, JHANT, HSM ST HIS0| &2 0, HF-H
S HEYEY, FAMEGHER, SUSUEE 5 VYSKY) HES Roi=
:

O A Xigigzs FUAFT L EXGT, FA-MAEEEN 2 &

ONoZ =US

OtO
I
>
=
e
0r

(5 E [I-24) =2MXZ ZH| YHE=SH

0;":1.
= A

= +ol52
72 RS FF D IS EEAE M EM (BES
oo (RER)  2UERp

| 8,000  80.8 | 646 @ 465 | 426 | 426 | 264 | 139 | 21

g g9 4753 | 81.1 | 683 | 473 | 453 | 458 | 269 | 145 | 23
ol 3,247 | 80b | 739 | 452 | 386 | 379 | 266 H 130 | 18

20cH 1,024 | 731 | 660 | 408 494 | B35 133 | 178 | 1.9

orz 30cH 2,720 | 794 | 653 | 46.7 | 455 | 471 | 233 | 139 | 1.0

A40tH 2,354 | 828 | 642 | 466 | 406 | 387 | 30.1 | 141 3.0
50CH 1,002 | 845 | 633 | 491 | 372 | 351 | 333 | 116 | 26




(H2 T M-24) A&

pzA = ol
2 N4 3 D Ol SReE ME wEh @SS
pR () 2EER)
S82=Xt 5369 | 83.1 | 638 | 478 | 533 | 440 | 256 | 133 1.7
A
oigazx| 782 | 738 | 655 | 385 | 26.1 | 417 | 187 | 173 27
ETI
U= 501 | 784 | 675 | 495 | 25.0 | 40.7 | 36.7 | 140 1.8
gy NI
Xlg| | S0
o= 830 | 778 | 648 | 416 | 135 | 384 | 325 | 147 3.5
R}
[=l=iylF 3
_';‘EM;F 108 741 | 713 | 444 | 213 | 352 | 250 9.3 0.9
7|E]
2.<_)|\prq 410 76.1 | 67.1 | 505 | 19.0 | 385 | 26.8 | 149 41

O SHAPt M= 191 717 71F 28 § & MEH|= Td 175520 0|AS
© 25 F 9 AR 19 7 71E 200~240% o] 31.0%=E 7 Wi, The
o7 ‘150~1999F '(27.5%), ‘100~1499F '(20.6%) S9] 40z Yehd

(2 1Y I-20) 26/ 5 @ M| Y - 191 717

(Base: ™A SEAL Unit: %)

275 31.0
20.6
- 0 B
. 4.7
— - N

1000 2/ OJ2F  100-1492HS  150-1992t 2l  200-2490+ Q] 250-2997HS 3008+ & O] 4

Ha 175520t ¢
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O 12 717 71 2E & & Y2H|l= 5dut 300t 400 AN JHXO= A Lt

Ef(Ed 2% 7I%)

(9% B I-25) 285 3 # M| of - 191 7f7

(Base: ™A SEAL, Unit: %)

1002t & 100~ 150~ 200~ 250~ 3002 A Bz

T AT ot ja00r @ 1000t @ 2400t 2 2000t ® O (2t @)
TR 8,000 5.6 20.6 27.5 31.0 4.7 10.7 175.52
s =24 | 4,753 58 19.8 26.9 31.1 4.9 15 | 177.75
o o | 3,247 52 21.8 28.3 30.8 4.4 95 | 172.26

2004 | 1,024 10.4 24.7 25.6 24.9 4.2 10.3 | 166.85
300 | 2,720 5.7 19.7 26.0 31.7 4.6 12.2 | 178.51
4000 | 2,354 4.4 19.2 28.1 32.8 5.0 105 | 177.87
500H | 1,902 4.2 21.3 29.8 31.1 4.6 89 | 173.01

re
o

O SEAPH tidot=z 221 717 7|1 2E|

i

MeH|= Bt 301.572F A0|U2

ol

« 291 7h] 25 & o AEH|E 300~3497F o] 24.8%F 7H Wil thoE
200~2499F '(17.3%), 250~299%F ¥'(15.1%), ‘400~499%t L' (11.4%) 59 <=0
= yehd

(2 I3 I-21) 28| 3 Y 42| O - 291 7

(Base: ™A SEAL, Unit: %)
24.8
17.3 15.1

9.0 . 73 11.4 8.7
L] o
— - —

1508F & 150-199 200-249 250-299 300-349 350-399 400-499 500-599 6002+

ojg @ e obe @ e @ B o

Bt 0 301.57 Ok &



O 201 77 7iE 28 & ¥ Man

= 280 Hlsil 0180] O =7 G, HgE=E=
S0CHOIA 7+ = LErE (SR = 7

IZ)

(H2 H [-26) 2& & 2 MeH| o)A - 201 7172
(Base: HA| SYAt, Unit: %)
150 150~ 200~ 250~ 300~ 350~ 400~ 500~ 600

7= Al BE 199 249 299 349 399 499 599 ot @ FN
ot Rr R frE A fhe A e o)y (T )

HA 8000 | 33 | 90173 151 248 73 114 | 87| 3.1 [30157
| B8 475336 | 93 163161 249 73 111 83 31 30073
ST o9 3247 29 87 189 135 246 73 118 94 30 302.80

2004 | 1,024 61 119 166 128 203 67 121 92 43 30191
o 00 2720 29 | 76168 140 231 82 122|111 42 31555
T a0 | 2354 | 29 | 88 171 155 257 73 | 123 80 2.4 129929

5004 | 1,902 30 98 188 173 285 65 86 @ 60 1.6 28422
Ct ¢z
(229

O BHAZ 7l SEXOM 28 3
37.1%010] ZXHZ AS0HS O} SEH5H0

« E3d7 719 SER F @4 EH9E AYadE ok SHAE 51.6%% 2
o, EAdE FHFAZT oA FoE 5 SIEA ot 3ET HES
63.3%AS

« 7iRIGE 719 SBA F MdE ASHE ol Be= 70.7% A APF
HBE o= BE= 64.8% HHFAS oJZA FokE & =AUt FHI

9

[o
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O ERIIOILL RIS 719 SER 3 Xt 11 SO ¢F SLIMS WX ot

(I Y |

Ciy SERAU R0 SHe HIZ2 38%AS

olo
L
Pal
10
o1
oo
N
R
=
re
oy
1
o
;
1o
2
a
=

m
g
el
=l
30
rir

O
=
O EXgE 71 SEXQl 62.4%7t Xt 1 SO EXE MEF AMUI2EUH(EA

x|
HE0ILt EXHIB)S WS utte SEE

O SHA & oxf ‘SHAZ0f 710 ATt SESH HIZ0| 71 UL, THE2=2 TH
Qo ST Ao IS
(B& O3 m-22) oixff st S2HE=SSE)
(Base: ™A SEAL, Unit: %)
69.8
44.3 377
| |
SH%Z JplHZ E[3HZ 20| 7tel=|of RS
012] ore

O JEER= MU= MPa2 AZUVT 0HE+R 71Y HIS0| 52 93, EXS
| 8 SE HE2

A
= 300, 40CH, 20tH, 50CH #C= =4, ‘A0 7HU=0] UK
A

AW HS4Z YUHOR EUS

Bz 03



O SAY XIRIEZE YA-LEZZA, FE715 SAIKL, J[E M| 32 Gz 7ty b
0| JA LEfe

(B2 7 1-27) o1 71t HSHE=SE)
(Base: TX| SEXAL Unit: %)

=]
T A = SHEZ  JjdE ERGE JRIEN  EENS
QUX| A=

] 8000 | 698 | 443 | 377 | 103 28
" s 4753 | 706 | 438 | 400 93 | 31
01 3247 | 687 | 451 | 342 | 116 23
201} 1024 | 558 | 306 | 336 | 180 63
o 30 2720 | 681 | 430 | 420 | 100 29
a0ch 2354 | 706 | 472 | 389 87 22
50 1002 | 789 | 500 | 321 85 15
sga2x | 5369 | 739 | 467 | 506 6.0 17
ou-YgaZXt 782 | 524 | 315 | 107 | 258 6.8
_ ﬂ%féoéfff 501 | 69.1 523 | 190 7.8 44
X ﬂ%féoéff 80 = 684 | 389 94 | 159 35
SZIE ZAR | 108 | 472 306 28 | 33 46
7|EF BT 40 | 503 | 417 80 | 215 5.1
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5,587), Unit: %)

=
T

(Base: X212 71 SEXKNn

E| & SH%Z +3Y AKX ¢

o

=

(88 13 m-23)

95

g T W S
o3 = 2 5
0 i
W L 5
S .
0 ~
%m_.u_._m.._ WE94784435138
D <H Ef S Mool f o =0 <kt o 2
W= Ho f B ©©© d Kb S b o Do
< 0 =
ﬂe N_.w_._:_._ &
Ho g 9f I+ 0o
N5 -
== |1L|O TIA_/
g RO ol o
51 W= ar &l
. ._.Auﬂo_l mo Kl
x| RO <F MO
0 7_0L| ..
40 _- iod M $ o7 —|© o o oo~ Lo ~ o
od ol 3 8 5 N|lo o v olo|o B = 35 o
0 +
0 Rl O
™ oo o
[ _- &l uy
5 ol of ol
N
0 =" @ ¥
ol _A|ﬂ_l|_ | F om0l o o o
- _._._._...mu =] V[ M NN L O oM &O|lw|ldD
+ o8 T 7w O M N 0 O nH| N 6 S
w_u_._._ Bro— H |..AI532 — | — | — | — — |
o ~N
% Ao oo w
- q.__r.__n._ <k |_E_A._o._.J|A ~ ol
& o m Moo ool LA
. . Bl w_.m.._n R
Rr o — mME Q8 W aa
Ho & iod o - = 2345+Jﬂx_|x_|
L a2 ® B = &R0 fo o
1] O N T [H0
™~
oﬂ_._ _m._wm.t..uu__l_ Bl 0 fo oo TF
] il ol
o o ° %0 Bl BN &




O SHAZ 71Kt & 2 & $ZAS QICt SESH 42, oA U2 '50~99Tt 0|
20.2%2 JHE =1 CFoz ‘100~149%t £'(27 5%) 200~3002t 2''(15.8%),
150~199%t £/(14.8%) 59 #0=2 LENIOn, & Td X2 23 oA U

oL
126.732t 2

(22 73 I-24) 28 3 T 43 oY 3

(Base SHAZ IR & 28 & 28 QX SHAKn=2,071), Unit: %)

27.5
14.8 15.8

10.5

= B -
502H&] 50-998+ 2 100-1498+ 2]  150-199 F-‘?;J 200-3002t & 30084

olet 0|4

oA :126.73 0H
O S 71Xt 2& & oy +3A2 Jd, HFE== 200, 50CH, 30CH, 40CH

&02 =2

CENRLEES g%ﬂ Ryt ﬂ9°40| Rl MR 1303t ¥ OOR £2

LI
=]
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(5% B 1-20) 25) & ZHT 2 ot 3
(Base: I 71Kt 5 28| 3 430 QIX| SYKKn=2,071), Unit: %)
e Ay~ 502 0~ 100~ 150~ 200~ 3008 ¥ Ea3of
. T DRt 099t 9 1492 21999t 243008 ¥ OB (2t 2)
A 2071 | 105 | 292 | 275 148 | 158 | 22 | 12673
| E8 1328 66 253 312 187 180 22 | 13630
°T oy 743 | 175 362 | 210 @ 113 | 118 22 | 10961
20t} 87 126 | 310 195 138 | 195 = 34 | 13471
oy 300 492 | 108 | 341 | 252 | 136 | 136 @ 26 | 12215
T o 641 = 87 | 303 | 318 136 | 142 | 14 | 12146
50CH 851 | 115 254 | 264 165 @ 17.9 = 24 | 13252
sga2Rt | 1488 | 76 | 252 | 298 | 163 | 188 | 24 | 13620
o
ognex 110 22 403 185 84 67 08 8766
88| U=
o dees | 19| 124 263 321 61| 88 | 44 13122
X9l g ei0] gl
oo 216 149 | 470 | 195 107 | 74 05 | 9536
olE
= 14 143 | 429 214 | 00 214 | 00 |106.07
SARL
JEF ZAKE 98 245 | 398 | 163 | 82 92 | 20 | 9586
X pN|
Oﬁ;oﬂl* 500 | 47 | 212 | 337 | 209 | 170 @ 25 | 14136
| MR
Jio| | BE+ER | 316 98 | 297 | 329 149 | 114 13 | 11884
= Zxefel | 550 | 120 | 302 | 238 | 127 | 185 | 27 | 12919
ZmoEOt | 06 153 | 360 | 219 | 106 | 144 18 | 114.14
O BT V1Y SEA 5 # UIIRARl PP BN FHsE Sl HH
g ‘Y7 QU HIEZL 48.0%=2 ‘TE 52.0%ECH X2 A LIEf
O SRR 710} SER 5 SN SRS HEZS YD Y= AP 61.6%000,
S/Riota HEZ0NS OfTiM £ O F0KE 4 UEKIS UL Y AL 63.3%

2 LE



hlo

52.0

S|ALe] E|2 A

=HCFoH
oo~
5|23
B 22

71 SEA S
22210t (n=2,803)

(F= J8 I-25) BNz X F=

(Base: EIXIZ 71 8ERKHn=3,012), Unit: %)

48.4

36.7
A7 F A R EEEER
2421 220H 50| aied
T=E0 = L O -

oL
0x
a1
o
=
=2
=
H
=
r
m
ot

—O = o [ = MO
(22 H 1-30) SjAfQ| E|XIGIZ STrZoH0| T3t QIX| O
(Base: ERMIZ 712] 8€XHNn=3,012) & &x UZZ=2A, Unit: %)
= AR A0 QS =
HA| 2,803 48.0 52.0
LA 1,784 48.7 51.3
o4
P 1,019 46.8 53.2
20CH 330 47.3 52.7
i 30cH 1,095 45.9 54.1
oc 40cH 832 48.9 51.1
50CH 546 51.3 48.7
DRHEEI+THQI 1,236 53.8 46.2
o2 71 SEEH 990 46.3 53.7
o EIX[+740l 372 59.7 40.3
E|xiotznt 414 50.5 495
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O S| EXGE HMEZUS ‘U U= FR:=

YWt 2242 £7, A7HY o
e BEINRl, BEAEEIQL ERIOEDL 3%

o
TAEE 202 EUS

O B3 HYFUS TGl WHS 'UT U FQ oA AP} 5242 51, &
1Y R FEEEIIQL ERHNQl, EHOI3R SER 202 £US

(£8 H I-31) MK EXIGE g3 x| 6%
(Base: EXPZ 71 SEAHN=3,012), Unit: %)

BN ENOIZ MaZe  ERiola Xeigo) ol w
7= AR 2
o7 Qe [~ Y=} =]
A 3.012 516 48.4 63.3 36.7
LA 1,003 513 487 63.3 36.7
A4
o1y 1.109 52.0 48.0 63.5 36.5
201} 344 497 50.3 61.9 38.1
30t} 1142 49.6 50.4 62.6 37.4
o1
40t 915 514 486 63.6 36.4
50CH 611 56.8 432 65.1 34.9
TREERINQL | 1,236 53.8 46.2 65.9 34.1
;ﬂﬁ ZREX 990 46.3 53.7 60.0 40.0
o SRRl 372 59.7 403 65.3 34.7
Exorznt 414 50.5 495 61.8 38.2

O Mz 71 SEHA & MEohs JHRI%E MFAU0| Hott El=X] g1 U E

70.7%=% ‘2 29.3%=Ct =H LEHE

b

mjo

O S| JHIGEAZ MESUS 'YL US ER= 64.8%0|H, JHRItE HEZY
(o]

o —
OItIM L= oA ROIE = UASKIE 'YL U= ER= 76.8%= LiEH



ojo

O ZHAIH=0Hl ool "L U= H

A= SH+ERHIHRI, EfXH7

(R 13 I-26) iz 2AX| e

(£% B M-32) 7z 2l

—

(Base: 7

o
0O

SHH+IHCL, Hel

(Base: 7

35.2

AtA|

WA S AH =t

oo
221104
SEO

=)

[y

Al Hx:
=

[y

(o) =]ty
H odg

I

76.8

I SERKNn=3,545), Unit: %)

XHn=3,545), Unit: %)

= S| FHRIGHZ A Z JRIHZ M=ol
JHRIIE A=l P si0| ur;

UNUS BE  YDYZ BE YN US B8
FR| 3545 70.7 293 64.8 35.2 76.8 232
o E8 2081 714 28.6 66.4 33.6 77.0 23.0
T o 1464 | 697 30.3 62.5 375 76.6 234
201} 313 | 64.9 35.1 62.6 374 70.9 291
o 30U | 1169 | 695 30.5 63.8 36.2 78.0 22.0
ST oot 11120 729 27.1 65.3 34.7 773 27
50CH 951 | 716 284 66.0 34.0 76.7 233

SH+ER
o 1236 771 22.9 74.2 25.8 83.0 17.0

o2 +74Q!

;@ X401 1352 | 67.6 324 57.0 43.0 73.2 26.8
SRRl 372 758 24.2 726 27.4 80.6 19.4
JHoIanr 585 | 61.2 388 57.9 42.1 69.6 30.4
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H O

Klot7| 1o

o
aT

0] 57.6%= 1Y

HZISF
i

o
"(17.7%)

<

=
=}

=OF LIEf

FSF
(=]

NE
Z0

Kk

i

U (24.7%), Kk

(Base: ™A SEAL, Unit: %)

60
<0

s

u 2}

o0
z

20

a’ts

oo
]

Rr
il

=
o

20

AL IE

A XI97H 8224, Ve B

=
oS

YUt ==F,

ot 3%, J2(1 7|t

ol
=]

+IH2l, JHRISZ 2 TF

ax
- O™
| BR0M SIHHCZ w2 LIE

+E|ZH47(9I

L O
— o

O gz7ie 6RE=

ALO
oL

=H0| 85A| 0]
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(52 H [1-33) 2F|

-IOII
ﬂl

- - |zl = A
22 ME & R Mz O s TS
HACO
| 8,000 17.7 57.6 24.7
- LA 4,753 17.7 58.1 24.2
e 094 3,247 17.7 56.9 25.5
20CH 1,024 13.7 56.3 30.0
ot 30CH 2,720 15.9 57.9 26.2
= A0CH 2,354 17.8 59.1 23.1
50CH 1,902 22.2 56.0 21.7
MeZ2xt 5,369 18.8 58.7 22.5
UA|- YR 2X} 782 12.1 54.7 33.1
A T VEHO| U= MNIYXE 501 18.0 59.5 22.6
UEH0| gi= XNS™AL 830 15.2 54.6 30.2
2INE BAKR 108 16.7 55.6 27.8
7|Et SAKE 410 18.8 52.7 285
SHHEHOI 1,236 27.8 61.0 11.2
SH+ER| 990 15.3 59.5 25.3
SE+IHQ 1,352 23.1 61.8 15.2
oz 71 o SEAZ0 2,009 11.7 53.8 34.5
JHQI=at 585 19.5 65.0 15.6
oz 0ty 820 11.1 47.6 M3
naze 222 8.6 38.7 52.7
60M O]t 177 16.9 44.6 38.4
60~644 167 14.4 49.1 36.5
65~694] 315 16.2 53.7 30.2
70~74M| 725 14.2 57.9 27.9
1 A3 75~79A 1,325 16.0 59.7 24.3
80~84A 1,950 16.5 59.6 23.8
85~894] 1,633 19.6 58.1 22.3
90~94A 1,002 20.3 57.2 226
95~994] 288 20.1 57.3 226
1004 ORA 518 216 53.3 25.1

O EXgz E= HQldE 71 SEA & At 18 3¢ HeSARA=RE EXSE 28
HIML JHRIE 2EEUME 7|23 0] 39.0%= 7H& =%
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O LISOZ '2BHETIME HIX| UUS(24.5%), ‘BT &S ZOZ 7|23 (23.0%), *
A (13.5%) 92 LIEH
(22 13 M-28) Xt 149 SO AZJMAKZRE| EZAT-IHINT 28H UM e 7|of

EE KIS Tfe)

or|
od

=X n=4,949), Unit: %)

39.0
23.0 24.5
L] =
QT ge g0z Y= e zo2 22HINE x| pane
7145 B e
O EXAZ 22HTAL} JH0IHZ L2HTIME HIOER 7|22 UM I 5242
=/ e
O oialel ORYzE B+EEOE EXIINES Jist ZQ HiHoE &
LIEFE
(BEE T M-34) Xt 13 SO HSAKKZEH EESHZ- I 282 TN E2 7|Y
(Base: EIXIPIZ = JHQIGIE 710) SERHn=4,949), Unit: %)
. Fwe  gmuwe  2gEINS
T A2 102 7|0l Zdoi_r Jjoist x| olore Qe
A 4,949 23.0 39.0 245 135
- A 2,936 23.3 417 23.3 11.6
°= oA 2,013 22.6 35.1 26.1 16.1
20CH 517 17.4 30.6 30.8 213
iy 30k 1,732 225 36.7 28.1 12.8
= 40tH 1,520 24.1 42.4 20.7 12.9
50CH 1,180 25.0 419 214 118
IRHEERINOL | 1,236 32.5 45.2 143 7.9
TR+E|X] 990 23.8 33.9 20.4 12.8
35', axlol | 1352 15.9 383 20.1 16,6
o | EEH 372 26.9 44.6 16.9 11.6
E[RIoi20t 414 275 31.9 26.3 143
JHoII=Tt 585 125 37.6 30.3 19.7
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O Xt 1407 SSLINS BF i U WS SGX F YUY 2BLIHES O

20| 55.4%=2 1% =A LEt
O CIZC= “AX| A (26.4%), ZF ANHEUZ(16.8%), ‘ZENZ (1.4%) =22 =

ot
PN

(Base: EfNjota EE JH0I0N3 JiQ SHK 5 288N RF £ U2 22 SHXY(n=3,071), Unit: %)

55.4
26.4
16.8
] | e
REooEYE YUY 2BEINE HEEIPE LS
HEETTES

O At 1872t 2EETIME H0Z2 J=2 =Y, 40042t S0THOA JHXOZ =A LIEE

(Base: EXI012 T 740012 719 SEIX} & SRE TN B FE US B SHXR=3.071), Unit: %)
old
=T
= Al £ 2 QOEJYS 22EIMNE AKX YUS H==
Q01913
A 3,071 16.8 55.4 26.4 14
e 1,909 18.4 56.2 24.0 14
&4
01 1162 14.1 54.1 30.4 14
20tk 248 17.3 51.6 278 3.2
30t} 1,024 15.6 53.8 203 13
g
e 1,010 17.1 581 234 14
50C 789 17.6 553 26.1 10
DxEERIROl 961 17.9 53.7 227 0.7
;L'E DR[| 572 17.8 53.0 26.6 2.6
o | 3R 733 136 5.8 29.1 15
Joloiznt 203 14.3 50.5 34.1 10
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30r 1732 28.2 58.2 136

oz
40t 1520 28.5 53.0 135
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250] ”
S 274 976 22.0 612 16.8
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A 1,390 68.6 20.0 6.8 25 2.1
aM | 878 68.9 19.4 73 31 13
CE
o4 | 515 68.0 21.0 6.0 16 35
008 | 154 72.1 214 45 06 13
300 489 67.1 21.1 72 20 27
oy
400 433 69.3 189 7.4 25 18
s0ch | 314 68.2 19.1 6.7 41 1.9
o 32 53.1 28.1 125 0.0 6.3
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S o 2354 | 759 73 | 103 65 | 759 | 241
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s Ut
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0| SIS
| 8,000  36.7 30.8 10.2 223 30.8 69.2
| E8 4753 389 33.1 9.2 18.8 33.1 66.9
STl oe 3247 335 27.4 11.7 27.3 27.4 72.6
200§ 1,024 36.1 27.5 13.1 23.2 27.5 72.5
oo 30t 2,720 36.8 28.3 11.4 23.5 28.3 71.7
T g0ty 2354 360 32.2 9.9 22.0 32.2 67.8
50cf | 1,902 | 37.9 34.3 75 20.3 34.3 65.7
Z=5t
irg; 31| 355 19.4 16.1 29.0 19.4 80.6
S8 1328 340 24.2 123 29.4 24.2 75.8
Chsti
_ \am opy 1609 | 365 25.6 11.7 26.1 25.6 74.4
| HED
Eb (4L=|2|£1| gL'M) 4178 | 374 345 9.2 18.9 345 65.5
st
At 657 | 37.3 34.1 8.7 19.9 34.1 65.9
st
o oy | 137|416 31.4 10.2 16.8 31.4 63.6
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(Base: ™A SEAL Unit: %)

At =X, HEZIZE S
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A0TH, CHSEW(AH| OFEDOIA AT

(R2 H II-44) BHIE

(Base: TA| SEAL, Unit: %)

= At 0] X & B=ds HE=E HE

T 8,000 59.8 234 16.8 59.8 40.2

s e 4,753 60.1 23.6 16.3 60.1 39.9
°F oS 3,247 59.3 23.2 175 59.3 40.7
20CH 1,024 52.2 22.9 24.8 52.2 47.8

ot 30cH 2,720 606 234 16.1 60.6 39.4
< 40rH 2,354 615 24.0 14.5 61.5 385
50CH 1,902 60.6 22.9 16.5 60.6 39.4

=3t 0[5t 31 355 4.9 22.6 355 64.5
St 1,328 53.5 23.9 22.6 53.5 46.5

21z |HSH(AER| 02 1,669 54.4 26.3 19.3 54.4 45.6
St CHetm(4m| O1A 4,178 63.7 21.8 145 63.7 36.3
CHSHR AAt 657 62.6 23.4 14.0 62.6 37.4

CHEHR HIAF O | 137 59.9 27.0 13.1 59.9 40.1

116 SE11M 2021-08



O =8ZL=ENM SBAHINEL AAH L2EAE 57| 2o 2ol 'SYUSEE'S
ANEHD, SEAFEHM AFS XY £ QU= TIHVE HSHS O, 2 A
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(#5813 -39) 8=
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| ]
i)
I

RLIEES

(BEE H M-45) S3G=2EH &3 X4
(Base: ™A SEA}, Unit: %)

- ARl 4 = OfE:
A 8,000 7.1 29.0
=Y 4,753 68.3 31.7

g
og 3,247 75.1 24.9
20tH 1,024 59.0 41.0
30cH 2,720 65.0 35.0

oy
40tH 2,354 75.1 24.9
0Lk 1,902 81.2 18.8

38) https://100lifeplan.fss.or.kr/
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O “Li= MEX0I 28nt AMS W22 2al0l MS 20| S| s st
53) EY(2014)

54) HARX| AN Q8 QA2= JhgH|, & Ofag + A Feet A8, 722 HY(Easy to deal
with), 2t BHE S, 2SMO] [T Y, L9 L= Okt M0l ZdQ1 Hof =, L7t #ot= U4l
o= FYEE NS, BN 1Mo Zollt 270 2 EiSok=A| 0] SO0IUS

EYE 20| SHALE S/HA0] et QIAlE 38X E= RYHOR HHlE J2XE0|L &S Moment
of Truthzts 802 FUY. OV IN S8 Zils 2Y &, M22 AYs 7oAl Hak FUIo d&8

o0fol, BEY Zit= BF =2, A, Hek =9 siEts o0l

55
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‘AR E5f3 WO} U= QUSH FS= LawI0] £25| SX| %2 molCt”
“RHAT} HITBHO 27t A AR YIS} OfE| HSRHSTL (22f0! W Hil
2, ATM, ¥ #E, Xxge, A
A 23| 24ARE URY L MEIZ XY AR S5t B & UK OfHE 5
Qsirt”

AH|RPES 7}

F= FCA EMgl 24

» London Economics: FE R A3} A=2H AR 0|4 Q] AB|AF Y&, THA,
AHR}F olsf, 4HR i, ZEAPE Qe Y HAgw, B, AR
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F=+ FCA= 20179 40 Luko| 2y 7JAIdA oA 9] T gt AR} ZofE =0]7]
A M2-g 733} 7lolEE E=95}9+=1), Ipsos MORI, London Economics, Consumer
Intelligence 5-9] ZALE vlgo 2 UutHF] 7JA] FAA L] §3E Hrlskth

Ipsos MORIS] FRS(Financial Research Survey)>0= 1977WE 164 °JAr9] A<l

60,0009 o 2 el E Lefel QRS B4 v S 2ARA dolelt
e HAE A B, A Aiks A &9 =, FASH AR EAA, FEAIE 24

o8 ALY & Utk F8 2AMEZ 2%, A5 9 B4 dig, BY, SESHIAE

S M 8T Ef 7, AR FHoIH, &8RP HAShl Qs 982 EET RS
HJA] oA Hojdn, FHEE Q14L8HA H|o] B & H3t3tet

FOAL 8Bt AR HAGOAIS] Al e, ol el et A7 APs
A=d], London Economics(LE), YouGov, Kudos Researchi= FCAQ] Y8t s|H Y 714
) AHEAS I8 AT ASHSIG 1S WSEAG} Lol 5 A B
A%} HSFAYS SRS, 2etel BERAL 3,58632) FANE 1A% 65663
O] A=A S IAS giko 2 5191 0, CATI(Computer Assisted Telephone Interviewing)
WYe 62899 FURY 17, 627 AEARY VAL o stk A% A
22419] 49, A5 ol 83 12719] AXAISHCognitive in-depth) BHE A4§310] 4}
A EHAES SHYth 22 Z42 A8 B, =, A4S © 2ASH] f15] 10719
A8t spals EE S

T8 A2 AA, HFAF 74 A A, Q1 FR AM, HH AR} FAA|
T, BR3JAY Cash-back WAIC|E W2, S70AN oA} ARE- 5 A=24] A 5ol of
3t o] (Customer journey), E4, AlqF 1429 BT 5 Algo] A ofLA s
Sh=Alof| thet AR|REY] oJsiE FAFSISITE A, Hlw 9] 3784, HAIAl 1A
U S 0] 717] 5 Alo] of B A-ssh=A]of tiet AHRe] Bk, YA, A& A
7F e Hd B g0 s 2ARSHloH, AR FoRgt AH|ARel wE 8%

0

ook
d

-

O

olgZ T ZSAHHM EYE 287} BSAIE 2 Agl Adela ) 48|x1e] of 4
2 olgfata, B0l SAHSRS o & = An|zte] EAL Bolst 1A} i) Theo
2 AAEHAI AJF AT oigt AR et B 3 TP 375 4dol digh olsfet

56) https://www.ipsos.com/ipsos—mori/en-uk
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g BAsh oheH Auiztel W Ul Hgt v g0 AR 45ty RER <
A 79 2014 Gk HStA S,

Consumer Intelligence(2019)57)+= FCAZ} 2017 4€0] =3t Lok 23] A|Ak9] 7541
SA T Ao] ot EERE Y, AAEY, YEY T AR} Hof % 9% H
7¥oFt). Consumer Intelligence= E3of 248 22 AHAFAEZXAIR] IBT(Insurance
Behavioural Tracker)>8)E ARESIILE IBT= 7JAITHA, A% EdE, EHE A1) 59
et 615t Pejo] ot ojefo} BHUS AT Sekel ERARA i 24000
o 4B Tl 3YA, 24,0009 AHEARY B A 400089 fHEEHY T
3 uE AR B AVGESE, 4, VIS FUA, ABRS st 17,

Fufjo]& Zo](Engagement: Service, Trust 5), HHE & =2 ARG

N

m

=

Io

=
=

0ol
N

(&1 Consumer Intelligence?l 2 EH2
O 12
o DHIRY] o], Q14| HARE] tigt olsfofl ofd do] WAF=T
« 1A0) AEGA0] )8 2 FElo] Thet 2go] AUHA
© FCA 7J99] 2 3| e EHE TALR
C 28 ERX) PoiE, ALAE, HUE AR
* A Shoppers)
- ol Aol 7 Bol FHsierl
- o] £ olg
- 1AL ol AYEHE HUR Quoted T
- o] A A
- 7 FoiRpde) oY
- JEh g0l TIHEAL, AlF], 1o et TA Mu|A TEEL)
o H]Fufj=}
o E DE

57) Consumer Intelligence(2019)

58) https://www.consumerintelligence.com/home-insurance-behaviour-tracker
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o AR HAYES dov]= AEYE Wl 7
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L. FCA 282t ZAKFinancial Lives)

FCA®] 3838 AHFinancial Lives/s 481240] F-§4e|o} AHE BAHTO) Beio]
A ol8157] 913 % 12,000 tha Letel HEEAL OF 9007 hA YA 52 B

oF 1,5007f 32 2AFSH g ARz Aot} 59 thofst v o 2 AvE By, o
3. &5 5 2= % go] =2 Yele] FF= vIA=A ERlske RuMSS Alest
At B 2AE HIFOR T BH HINEL FEREE Felsh A oIS A
Hos), e % A WAE AFekn ASINE 5 BAAL, AFAT. B4 % 5
I HEE 59 3?"’ SATF. 20179 7|82 F 307H2] FCA Z2HET} 5 A= AREst
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59) FCA(2018)
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60) Glazebrook et al.(2017. 10)
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% 9% FCA] AEEA] 2w 25 folat B AulAr} o2 4
52 Lol 9 GRS P A0 ZASE, 4H1S] 3 ol HER
u@sl) gigron, ol Axo] 7128 23S 99 F18% A o) HuT ojsha
2AFEI9ITh 4B HlEste T ALY
A 2% A4 B3 ABARnE A34E

ARAEE o 2nl4] 80%
£ spny Ha3e dsheehd HEe Hoke AR 4tk oked
A dF) we AFS WE 4 AN AIEE BE BT P, 240

W A o) A50] 40%EE £4S B ANE Ttk F3H sl

& mg i o b A
014 —E‘

F=ol A= 20154 490 DC HA AT 7H 5541 ol LEANA 7HSE e &
RO A HHAR A5 Ago] e B B A9E AR o Uk AR
2 E|ZLof|A| 7185 Ao tigh HEE 5=7] 15l Pension Wise(PW) AH|AE AJ-5-01%
ot ZEof YEet £HA = PWE F5f 7H8RE AEo] tieh F& S s o 3o,
QR 2ol sk, AR W 2 ok B ARIAE BE AHo] It AvAE &
F 7/ Z(Wakeup pack)e] HZ PWREE o] HAE ol & Aof thaff <t
£ A "ok 2 92 ZE o JER AFRECIA A de AlS AT Als s, 2
SA0] tiet FH LR AHE B2 AHEEMN 50~100F0] HrhET
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(22 73 VI-1) Pension Passport

- Selecied refirement date
[First Last_] gk
Your Pension Passport Datie of birth
[DD MM YYYY]

Miticra| reursncs manrdbor

An overview of your pension to help you as you decide
whal te do with your pension in retirement.

[NI Number]
Wil st

Value of your pension as of 1 July 2015
£[fund value]

Scheme type Fmployer Membership Additional details

[Type of scheme] [Employer name] [DD MM YYYY] Your pension has a
guaranteed annuity

rate (GAR) starting

on [DD MM YYYY].
Provider Reference number

Read the accompanying booklel.
[Provider name] [Reference no.] Ao Sk whak s Iivs s fon you

What to do next

1 Go to Pension Wise

Sel up by the government, Pension Wise gives free and imparlial informalion on your pension options, laxes and
fees. Go to pensionwise gov.uk Lo understand how (o tum your pension pot inlo income for your relirement

2 Book a phone or face-to-face appointment

Call 0300 330 0004 or go to pensionwise.gov.uk lo book a phone or face-lo-face guidance appoiniment. You'll

talk about the different ways you can take money from your pot, what each option means for you and the next
sleps you can lake.

3 Make sure to shop areund before you buy a product

You don't have lo slay with your current pension provider. Research shows you can often get a belter deal by
shopping around. Comparing retirement income products can be complicated. You may wish to speak toa
financial adviser to help you. For help finding an adviser near you, go to moneyadviceservice.org.uk/directory.

Pension |##
[ wise HM Government

X2 Glazebrook et al.(2017. 10)

FOJ PWARIA 9 B A A AlFARRl 7 AASHSE=T], Royal London} 3HA] AA
?l Ao A= AEY A, HQISHE o]-83t MY ARG, Standard Life@}F A4
St Aol A= R4S o83t 7Y, Liverpool Victoria(LV=)2}F HAIRE A oA = F
71} @okE o853l o] F Lv= Aol AR do] vln gl Hls PW ¥
Aol E WESHAL PW A SHA ] A0 HSLE She HlE&o] SAIH R Fo5HA &3
F= YHE Aol AAE LVv= AYS FREIESIL AARA] Hfol 7| xsto] AA|
At AYRA W HA A, FHHENE T B9 F84ES A9 o A

U], o] 2u|Rol A okt SR AFAECI} FUPRGEAES %

BIT: 201513} 20166 Alo] PWAH|A Zolg Z7141717] $i3t A AHle] RCTS B
7l ]
A

ol

A



Aol ol8517] ol sl = ol et @% FEEEERER EETE I
|45 T oA FolE Z7HI7)7] 98 ok Bl drdsel 7|29t 4
H

= esgon, A} BFE £ 9 0 BAS B AN

BIT= 85, At @Al 4B} Adtsfol & & HH O] & Eolil 7H S8% AH
E F4A717] el 248 "o BE A HEE A4EA 1Z0F AP Pension
PassportE TFE3ITh Pension Passport?] E1H= F0]Z X X|5}of| 4 PWoj |

&, AAIstolA Pwoll Hatsh= B3, AA[stolA Aol ook AB|ARe] B2l A
A% o2 SASIY. JR Y ARG vl w g dof|A 242 ThE ARIE
49} A5 AlFolal, YAt E WAl oot 413} -5 gRlsiglon, Ao} 5.4
HEZARE AAISIAH. Ad 23, Pension PassportE = JHo] 7|€ #g B2 I

o] 5} FE7T Alsoh= ASHE A EQ] Pension WiseS 108] o|4}F o W3t}

4. AH|XIES S8 ZA}
7}, EC =27¥ H|u: Consumer Scoreboards

EC9] Consumer ScoreboardséD= 2008 A H-E] EU TAAA 0] AH|RE 95 ojDA| 715
AE=A)0) gt 7 RE Al55kal =T, Consumer Conditions Scoreboard®} Consumer

Markets Scoreboard, & 719 EATS Ao &2 2HSich

HA], CCS(Consumer Conditions Scoreboard)= ‘=7 7+ A @ AB|RE SO tgt &
HIR} g 2AF009L ‘57 7F A 9 ABREE o] tigt A AAL Bl RAFE HIEFC
& 2 5=t),03) EUet =7 ol ABlA} ﬂﬁ«] A5 @ AT AE, @ e
o A, ® B SN ALY Al 7HA] Zokg SR 4|, wERIth of&® EU &)

61) https://ec.europa.eu/info/policies/consumers/consumer-protection/evidence-based-consumer—pol
icy/consumer-scoreboards_en

62) Survey on Consumer Attitudes toward Cross-border Trade and Consumer Protection

63) Special Eurobarometer 232(2006); Special Eurobarometer 298(2009); Flash Eurobarometer 282(2009);
Flash Eurobarometer 299(2010); Flash Eurobarometer 332(2011); Flash Eurobarometer 358(2012);
Flash Eurobarometer 397(2014); Consumers’ Attitudes towards Cross—border Trade and Consumer
related Issues 2016(2016)
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A7) a3k WA (E-commerce) B-42] 1S AEFTE CCsE oA AR

Al 7HA] £8 BolE FAEsIo 4H|A}F 84 2]4=2] Consumer Conditions Index(CCIE

AAbstal A|ggtct.69)

O 7|2AH|XFHE|0f CHEE X|Af 712 3 ARYRIRE, HHARA|, S, SZS0| oY
ot Mz, HXAFAH2H ZOJ0H CHeE XpdZt

O 7ehKIEQ| AHKME ZEQ 38 Al FEH

O 2HAZ2 2YEZHAL 7Is

stH 201439 7= A E;Q AHRF EA @ E7F X H(Problems and Complaints
Indicator®®= 3 &HA7F AU ZAE, &84 33 F5, EWHSA A gt
TS, P2 FHA &2 olf 52 S5 s 1A= U Yutaow AWt &
A, ZAIE sdst7] Hsh aHAE F3t s, B bt TS 5ol it S
7] 2ol AXEE 4HE017] ol ol=et ZAIE siast] Sl A#AE |

o

I AEE 98 EC(S-HAPLY3)) DG JUST6O= Joint Research Centre67)2} EU 3]
A= A7 @Eloto] ol Y| 71K AES vIE o E BE SEAL SEHS 5 =

A5 ek Q) 11719 Aele 2 A4S AAS Ao

TLHOIA HFO0ILt AHIAS FOHSIALE ALZOIEA Felet 2X

i

HIE oiZol7| 2ol Fgt &S

o

=
T

Ho

@)
O o
O £9t X2|0j| ChEt o=

O #SS Flotk| HALH 1 OIF

Atel o the 98 L 49S mhEn

64) EC(2019a)

65) EC(2019b)

66) https://ec.europa.eu/info/departments/justice-and-consumers_en

67) Joint Research Centre(JRC)= EC(RETIAQIRZ)O| T8t 2 XAMHIAZN, DISIKIES 1185101 EUNA
O SEE0|D ISPHQI A2} X[¥2 MBot7| gt HRE +-ot== Elhttps://ec.europa.eu/info/depar
tments/joint-research—centre_en)
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@ st} ool BAIE AUSHAS 1 A1) BES olo] T BuhE A7I5He Felch
(292 A71514) 91712 AAse Ao] 2Ale} TiE Warh 2] el 49 Ae)

5

® 2002}, B, ARG B A7ISHe RS ARAFH71F ADR, Bl
A B2 713K ARG D Az BAAL o] dal,

© B A2z vhAjeh Fu we S Rsi

(R AHIXE 26| 2 EUXE LS A6

O 7H8 MsE= AUZI(EH & X|H= 99): AH[Xh= OfHe 2H= AT =

o
£ 2= ZHP7E JAU=A 04 5s %-* | RS

0

O B AL2|2(457F): AHIRE= 2HE AL, AOHAXEE; MZAXI0A 0o C

HE M7I5HK| 2. 2Lt AHR= HMBXOIA 2THS M7[H, 2HEEdeh Z2ius
o1
MO

ne

O Z9| ALUZI(117): AHIRE=E EHIE ZEH, 2HE LSHZAU0| Hik= At
2HXPH TS 7oK 2 Ol =X &5

FIO

AB|R} AR BYUEY AEZAHConsumer market monitoring survey)70+= EU, o}o]<&
T, L290], Y=o AH|RAPEE vl wok=t, £ AEolY AH|AE, HEYE,
1j7] 2] o PE) 6= AHIAE AL T 7HA] 8 FHE of9E= SEA LA A

A FE(Market Performance Indicator Index; MPD)E ARE5ta] HUE 5=, 05

68) Van Roy, Rossetti, and Piculescu(2015)

69) https://ec.europa.eu/info/policies/consumers/consumer—protection/evidence-based-consumer—pol
icy/market-monitoring_en

70) https://ec.europa.eu/info/policies/consumers/consumer-protection/evidence—-based-consumer—pol
icy/market-monitoring_en
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1007141 9] Hefoll A S €.
O H|w7IsA(Comparability): AZ0|L AMHIAS H|wSl= Zi0| 0Kt 412K| E= 022X
O L12|(Trust): AHXIS2 AMHHAILY SEAVE AHXIESHAS 48 A0[241 A2[6k=7F?
O 7|tH(Expectations): AR AH|XIQ| 7|CHY| ES5H=7}?

O MEH(Choice): AH|XF= ADHYRIL} 22X} 20| DESH=7}?
O HHIXQI W3H(Overall detriment): AROIA 2RIS ZEct AH[K| HIST} Y 2K

[ S B ) S

7t E0tt H=ZR=7F

SHH 20209 X A|2-2 Consumer Market Monitoring Survey’} F+=E|91=6)], EU 3]
A=, =, orelEHE, 2ol A R AU A JiE skl E Aot
ECE & © 54941 71z AEo o8] 4 AL At A%H(More targeted selection
of markets to monitor)& AA5}1, FAF HIEE 0|1, AJA EAJo] 2= X[ HE0] T

578 Erke HolA o4 ARzAe} Aol g 24 B Aozt A ek

ZAR= A O A Zod A S(Traders)2] A12|QF AFAIZE, @ AFER; AH|A A= 3) B4
o 0o E 23St Al AY 5 Al 714 845 tF=d|, ZF 840 disf] 2AR=
Aol A Z-LE= F9 A E(Core indicator)2} AEH Alout H-EE= 74 A9 %]

s

X

mlm
ol
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(B2 72! I-2) 2018 Markets Scoreboard

=

Slovenia Spain Sweden United Kingdom
GOODS GOOoDS GOODS GOODS
Score Rank Top Score Rank Top Score Rank Top Score Rank Top
859 2 Fuel for 80.4 | 23 Spectacles 80.2| 25 £3  Alcoholic 845 7 Dairy
veicles ard lenses i drinks gl v
(306) (85.6) (85.0) (ea.1)
(+34) (+09) (-08)
o
B\, Second- =, Second- B\, Second- B Second-
hand cars hand cars hand cars (,_Sj hand cars
(752 (725) (721) (76.2)
SERVICES SERVICES SERVICES SERVICES
Score| Rank Top Score | Rank Top Score| Rank Top Score | Rank Top
gas| 2 | B Fesoral 715 28 personal 75.8| 24 r"h piEEY 78913 | B Fesnal
services services modation services
. (906) . (83.8) T (e28) (867)
(+43) +07) +L0)
Investrnent . Investment N
products, [ Elediricity products, @ Train
private services private services
personal 156.2) personal 701}
D pensions E’ pensions
as;g.lri‘t\es Spain ranks among the bottorn as;g.lri‘t\es The UK ranks 3" highest among all
73.1) three EU-28 counitries for 16 services (63.0) EU-28 countries for the ‘House and

Slovenia ranks armong the top three
EU-28 countries for 8 goods and

16 services markets. In particular, Tram,
local bus, metro and urderground
services' and ‘Gas sewvices' are
assessed most favourably in the

EU-28 (105

and 11.3 points above the

markets' EU-28 averages).

markets (in the last position for

6 services

rmarkets). In particular,

‘Mortgages’ are assessed least
favourably in the EU-28 (16.8 points

below the
‘Electricity
below the

market's EU-28 average).
services rank 181 points
market's EU-28 average.

Sweden ranks armong the bottorn
three EU-28 countries for 5 goods
and 4 services markets. The ‘Personal
care services’ market is assessed

garden maintenance products’ market
and the ‘Holiday accommodation’
services market. It ranks 3™ lowest
amongst all EU-28 countries for the
“Train services' services market.

least favourably in the EU-28. ‘Postal
services' rank 9.3 points below the

market's EU-28 average.

SERVICES

827 UO Spectacles & lenses f@ Second-hand cars 78.7 Personal care services Real estate services
+0.1) (853) (755) (+03) (849) 73.1)
F 1) =M BE 2 229 BEe, 2E 9 Ak X B Bt HlWet SAHCE RO|0|F Ha, &
fl= EUOIMEl RIS Qjojgt
2) 287} EUSIRIZ, =2900], OfOISTIC AIRS ZABIOD, & ks 2o %8
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AH|RIT i

Arg)afst A 'S 37 FA wHE(Quantitative method)Z} A2 WFH(Qualitative
method) O & Uz 4= Ut} HA F3 A4t e AaE dtsiet o Qle A7 e
24 BE 9] HolElE ABTITH ATAL QAT 5 Ho] HHD] FAS 2

2 931 ]2 Migo 2 /L4 AT 1S AZS] Bk RIA A7, B ol8

St AT AABA HlolE Y Hd AL H|oH 5 7]E HlofElE ARt A1 50] o]

N
fu

A& AT L SHHAY AL | Hits 3ol Ag TEohs Yo ZH
93t 15, W=k olsisty] fi't Aot Wil EAR AR HlEH S5
© AEE e He Ao S 7o, A 1] it dRtehE ol
oA A= AYH= Aol tile e T4 9 dHI= Akl B

A= AN vehs, SshA njg] A o Qluke TS EA A7 Mo
Q) 5HA] LH Alto] YERE o X & EoF. HA, FGD(Focus Group Discussion),”D %]
A B EL U498 Ehnographic) B2 S0 14 A7 wpde] Sl 9] 1
AT WS A YBL ALBTORA STAZL AN 1] Sl STL MeetES
BRFT R SHA} A7) AAle] Slol2 SR & 9l /1918 ATE 4 ke
HolH B AE A0 A% ARgEt

_,d
=

N,
o)

O
e
=)
fr 1% xo

=)
i)

N
Fo

. HEZA

—

ezl AA% AP Aol AL So] BHT FA] 5} PRE SR,

AIE SEA] 23 HEE= HolA Lutstr7]= AAXQ IEozA A ofH

71) FHAMSHT02IIE Z2k=0, Gang Survey’t FFHQI ZMIFE HES Mot H2S 745 FGD
= B2 ZMNo| Mg S5 BMH XRE Pt SHc.f. FGI(Focus Group Interview): HEXTIHHEY)

72) Exploratory research
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o} 22 oA 7HA] BAR vs 4= Sl

O MEXAL TA MA|(Design survey process)

O EZ i(Develop questions)

O Az % Z3H(Test and train)

O 0| ZX(Collect data)

O HI0|Ef 2X(Analyze data)

AEZRAAAE oA = Aa2A] 54, 53 2, AL 7|13t 2APTARE Aok

gttt WA AERARS 538Z AAdlof ot=d|, %ol tahA] BT AYste A

e QA A 7t et H4o] F £ QIS Aotk B ST HAHY oy Y=

£ SRISHAY e A= AY % k. 3o B3 BT F1RAXE A

of Sl=t|, H3#7} H= BT M7 A1 HES1] 412 F-9olle A Zhgs o

*JEE HAEZARE AP o= glont, B 2] eyt 33 g A4 F9olle
= o] sttt th o & RAL 7|7t Tm AZHA|2RS A1 ESfjof Sh=t], A&

Z/\} 7347} AA| oA, FAf A Frofzpol| A A=het 2 A o] A7 AARIA], G+

= 9=t gt 71 7171o0] A8 AR 52 ko] dAZAR1 2AMIAGE AA SOk

2 (Rehablhty)ﬂr E]-%Hg (Valldlty)—g 7};@
EH Zol5} gq_— HHE o g *}%ﬁa 2 9]

o] vtof| &= Office of Quality Improvement(2010)= v}2H&oF 2 24 Q S A A5l
]

O

ZARGILAL ol F£HQF &= 7|1= MEXA

T
0

AAT10] XA
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o] ezrata AL AT HTHE SHshedck

(E1: "= BIT(Behavioural Insight Team)2| TEST)
O BITe 2t Z2HE XIsH0|| 0N TEST(Target, Explore, Solution, Trial)2tal 224
T e A= HTUAME AESE
O =H(Target): 2MIE H5t, O|R1X}t Sl= 4 7ts8h A0 Cish Het5| dk=
A
. ol Wehe YestuA A EE WAEkTA SRR, oA olFA wst
H P9 a5 SAHT 5 A=A aYst
O 2M(Explore): ZE AH[X{Q| TS Ofast, siE M F0M0 HELY U= A
Zol= FHMSHO| ARBE= MAE Oldhcts THAY
« ARl A7 (Design-thinking),’® HI<&8KEthnography),’?) & AH|A}9] YE|
a2 AR @AY, 7|8 olsfEARRle] W oA wEE Zopy
O dlid=h(Solution): ZEHAXS, AtgiM2[atat 22 FOfe| AHT0A KMASH ZHE0
271510 7HILEk(Intervention)S A&
O He(Trial): H+Hol SUE EHo17| Lo AdS Ak HAY

- IS 245 2HE iAds] s et Af FheEs st A
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77) The Money Advice Service, the Behavioural Insights Team, and Ipsos MORI(2018)
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tter/design-thinking—explained)

79)
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