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H
0
H
ok
Hl
1>
1
n
o

<z 1> 0= 7|ARAEHESS2

T = 2003 2004 2005 2006 T/4H] | CAGR
AR 176,763 184,352 186,383 187,098 418 191
A Y 16,550 14,035 13,882 15,954 3.6 -1.22

3353 12,077 12,947 13,184 14,338 32 5.89
eieay 27,430 29,074 29,695 31,848 7.1 5.10
A B3 32,919 36,734 39,724 41,825 93 831

g ] 38,875 43,153 42,924 45,843 10.2 5.65

®Z 7]gb | 102902 | 105446 | 101,833 | 110,855 24.8 251

g A 407516 | 425741 | 427625 | 447,761 | 1000 | 319
A% : 1M1(2008),pp.46-47°141 FEH AIE 3T

719FARF o] HHee &dlle AMFY Fdo] doluA] sttkd HS5E
T UANE wolde AR 1 Yz Bt AlEG BASe agREd digh
B ofuet AMYS Bsted 87Ee B HES 29ske FU1
H]-8(extra expense), F§-7} A S wr] 93] AAdAC R HATS
ARskE A (civil authority), =9 W74} Al5(alternations and new

buildings), &7¢¥ A —’F?j(extended business income) 52 Yl 7k F719
AR} AFHS FH(newly acquired locations)®] $ 71+ SAFRE X
gFetal Sl

yl 7R 71 EERe] yE T F71H8(extra expense)©] Business
Income(Without Extra Expense) Coverage Formol|X< AMFSFYdEAdS 4
Al71= Hl&(expenses to reduce loss)o.2 WAIETH= HS A9stale Bl
F A A FrERe SAHEY] e VR oE Fdsith

Business Income Coverage Form(BIQ)o| A= HREE 7159 &JFoA Hdoj}
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(o]
—

= HRloF <%k Au]XA FW(off-premise service interruption), HIF
(finished stock)®] TollA @= &4, gt DEHIA <LK antenna) 2]
gl o= ], AFY B I EHE HFoA dH 2 Ao
A3 B8] AH(delay) o2 3 =4, B9 7IRF & doju= A%, g,
e T HAet T2 3Ake] 59 Fri(loss of privilege)Z Y= F
7hlgeg % &4 T vt AR R A £49 o]l He A
o] oz} o] A2 HE WA= =4 (other consequential losses)©] ¥
o ol BAe] WA Al d.

s 2HY 2dd HJa& Edhe F¢
o AtY FHoE WAHse FHolYe F4(actual loss of business in-
come)?} EHH]E(extra expense)S H/Fsh= HFolth FPolele] &4
S AR Qg Fol ARG AAS A =] 9 (Net income) 7 AHY

ST Fte AEH R AEFF|oF = LA H]-E(continuing normal ex-

(Bl) 752 A9 &4 (business income loss)# F7}H]-&-(extra expense)
of AMFds 4% Fold @udE FruIgY £82 wyste
Business Income(and Extra Expense) Coverage Form¥} A5

lgel AAFAEAS F2AAE WA SelA Fge was

Lo e Hw

Business Income(Without Extra Expense) Coverage Form® F 7}A|¢

ISO(Insurance Service Office) ¥4 & shte] FeEl2 FFHT)

noll A Z9FAREY RAVIYE RS e BP3AL A EE
o]#ol X Bl Worksheets &3l 7|9 £22 Hrlele & A== Hol 3=
t, EdE KTravelers)?] ZA-toll= 71959 7I19FAEREY 7Hisds

AgEE kAo AEE & v 7IEHAE (benchmark  percent)E A A

i)
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7+ H(total annual revenue)ol| X 7] GFA| B
FAshe vlgE, old oahd oFAYe] 7
- AR L 85%E 7|GFAEF 7}1

<E 2> 0|2 Egj=22iAle] 7|PFX| HX0jT v|g

(&9 %)
A x4 H A =2 4
& 48 44 50
AFE 2 A 63 d& dadelq, /1A= 80

A7 A 69 AEAE B 7k A 45
wEAE 49 =454 60

214 49 AEAEAY 80

7H4 49 74 57

71AIF 54 AE7HA 41

BEY 49 217 A 7HA 32
A& 2 38 Bl @ oka A 85

AAA 49 A-sAd 23

Fehey % 179 4 A< 7

Mk ke 59 2FZAE 53

wAY 42 7€} 30-35

*z 68

el 41

71EFd 40-50

h AgA F P

AR EEF(BOP : Business Owners policy)> 7R AS|AZL 7t 24
Zo] o}z} 1976130) 1807} 7er B} AAZ Q) AEol) 1 T nj=R
FAHIZFHB|(AAIS) = o9} Tor/\}a FES sl AFeda, e RES

ols QS A AT Ho] A AEL J|xEs] WA FE o AES A
Tl QUth AFRARSEE S TdAES AlFse HAE Hol FIHE(l
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&

risk package policy) 2102 /st JF 59 shH= dAl vl=olA= 7H8E
SE &(Homeowners Policy), AFAARERHEFBOP), AFHEHE S (Commercial
Property Policy), &73%& X g (Farm owners policy) o] Utk AMFAREHES
o HRAPLS AREN} AAl BG el Tk wl RS she] SHEL
2 "Hsk=H o]E AT Ao] v <a¥ -1>3 2tk

o

<ag -1> ALHX} o J|HFAIRHEAA

OpA

e

— A &< 8] © X (property coverage)
5 | 719 % A &3 (business income)
7F b & A8 e R (civil authority)
ALz} s giﬂo”i H]-& =+ 1 (fire department service charge)
Hiua odugsaAng 5 157 gn
== :’ ........... : ................................................................................................ =~
3 ;} ;7] Al 9} <= <=8} (machinery breakdown)
] o |+ 523 (outdoor sighs)
2y §issasn, sdea) ]
(BOP) w4k o] A ol et 1 (liability coverage)
o] & 4] 8 B (medical expense coverage)
718 &2 1 (supplement payment) @ W ZALH]
& 5 70 vE

Z+& : Fliter - Trupin(2004), chapter 1114 A2l 8t9=

AFAAEEREREY TRIGAle 9o R R AL F47]Y(small
sized business)o|t} AE©°] FFH7| Wl F RIS 27|HTHEE (small
business owners policy)o|ZtE &FH, T o]& BP9 7I7IgAEC] =2
T EZ(main street)FollA AFF3laL e 7IPATgE HolA “TLEE 7]
QA H.3)(main street business insurance)” ©]2til % l‘i—Ei QTh).

NAEHRAS ARG BATS AFE olEFHohtE, AR

Ageo] Ak 7

£
wE A%Ee) 93¢zl v Hl Het sgo

9) Gerge Krauss, Businessowners Policy manual; Student Workbook INVEST, 2004, p.1
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g, ARIAdA], A5 T A=l

oy

MAEL, obEY =5, AFFEAE (6T o8t vEH 2 107 U9 E
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=
=
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N
Q1
S
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S
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o
&
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o
ol
o
ot

Hht a}-fzm A =, Aok Aulag(Eaan, @714:?4 o =ag,
), T AnlzslEo] ArjEe) 75%nel el x}Eszam
H2EFo] Qe A, d2EdIle, e xl7}7#1, ob, A7 F)L
AiEFE wEwAo] 7500 EC R AP, MEa, AviuiEd 4
25%ol3tel Eujgio F whea o 5% gl tiFdlAl I8 A9E %
s, ol9l] ARL BF AUE FHRIACPP)S Tl =k

& 24 JHE B AYALE SN, 5 T ALEY
Xﬂi‘ﬁxﬂ SAa, F5718 5ol A0, AQASTEIANA TGFAHE
£ AAEaE s JReA Al wae I g Fess) ¥
AT Agol 1 £2E wase ol

79FAENE AEEHNSG HEY AsHOoR HEEHE FH(additional
coverage)S Wil 9lo] HIHAQ HIEE WA ¢ 7|[BRFF| EF o

At AFAAE R AN 71 dFAEN S FEAAL DA H YA (named-per-
ils form)¥} 5% Y2l (special form)S] 27F4] |2 &P ok

<E II-3 > AEAIERIEEO| Rfates) Bl

T & Basic Form Special Form
skAl, 3, F, ZZF/AY, .
B, = = &/ 714 F A <=4 (business income, extra
A7, 37/ AT, FE/ A

HE - expense), 971/571/7v2, E7137],

- p
EEEL PR SR e :

AR s angs, gue oz dod T8, B, 29, vhw/
e'_é‘ s < [N = Toh—_/lﬂ/n]%_ﬂ@ ]}\]_ Zﬂ%‘
919

A /AR B9, A, A9F, 79 FLAEAuS, AYEAL

Abe | E, —’F%‘_\—(water damage)

10) Flitner - Trupin, Commercial Insurance AICPU, August 2004,pp.11.4-11.6



A FFRBAN Fuse GFALHE 2olole) gadn 9T 5

7b 2ARE o] % 72A3o] Ak o] HY dE AlEo]l wAlHI et
grHo] Bdg AFAYrt vhrdd WziAoly SdHos 1274d S =
2 o ok o, $E1e @i (ordinary payrol)= 60¥S FEE T
o & B e 7ol 99S AfstHete 27dde AHEd I8
S 7I7F Ssive Ao Adste] AlE A ARIAN F 30 F<tl
79FHEANAE st HREE Z3Hextended business interruption

Bl
fass
o

H(extra expense cover)T FEANL o] APS Al&3t] S3)
A SE &S AMETOA F7HE R RS ol SWnlgolet &
o ARLS AIEE] SlsiA e deS ddiska, HaEE T ARRI7IE
28 AY, At 5 SAFAE AAshe 5o F7HEQL HlEo] ol sFE
o
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o] M §-2 BAgel JolAe 72413 WAIbe] HgHA et

(@)

@]

<
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=

tlo
oo g T
ofl h

SEn|

ARG R V|FFARE S FEITE ol AR HRE AT 2|7 Tk

= TH GAE Fo Ao E Fa e Holth F

= FHoz AHEW Y& AR FH(Commercial

Property), %4 {HI’d2 A E F(General liability), 7]9FA % (Business

Interruption), WS4 X @ (Inland Marine), ¥ E 3 (Crime), R L& 714

XA (Boiler and Machinery)? FHE 3 (Farm insurance), AF9-8 AsAHHE

H(Commercial Automobile) 5 AFGAINA =58 st 2|23 5 st

FTdoE @St e ol I dvjE = AEFEIH F
AR FElE Ay T

T HPdA 7|gFAEdNGEE B2 < (Business Income Coverage
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Form)o] FHF-E oo} &m, 7]
expense)= H3A FR= W

age form)¥} S¥HH]E-S wjal PR+ W4 (business income without extra

AFA &4 (business income)? SHH]-E-(extra
(b

usiness income and extra expense cover-
expense coverage form)©. 2 FQJ= I T}

< lI-2> 0= JASEES 7| UFJXEHEA A

‘ZH £ <38l @ X (commercial property coverage form) ‘

‘7]?3-?7(]:"35]] @} (business income coverage form) ‘

A LA & B (CGL coverage form)

=3t ‘E‘r_}:"} 3l & . (crime coverage form) ‘

2y ‘ 7| APEA B AR (equipment breakdown protection coverage) ‘

(CPP) ‘Wﬁﬁ%%i A & X (inland marine coverage form)

‘ 245 A K (auto coverage form) ‘

‘ & X % (farm coverage form) ‘

¥o ofl %
L
o X
i r %
d ofr
—_— =
_& o
o C anf
LorE
i ?ﬁ
0_>|4_4 rlo
Lx
i
FUIO ol
S 10
15
it
o
o
g
2
)

g
th WA 7)EHE A (basic form)dlAE A, HE], 3 OL
5 (v

L (riot or civil commotion), ¢}3j

i)

N —gf
o

.
o
~
b

29 7F, A3 £9 &7, sHHE(volcanic action)S HE3IH Q’ 7‘c}

&2l(broad form)ollA= o]9]e] Y3tER QIgH &dl(falling objects), AA)
(weight of snow, ice or sleet), F<=<3l(water damage), TFE ¥l <Jgh
& (collapse such as hidden decay) & HEZIT}E SR F2(special
form)el A<= 7—‘37\}3} 944 RS Aﬁﬂ% HHel EFQA NI AFES



<E ll-4> AUEEIES 0| KAL) SHE9HBIEES )

T % Basic Form Broad Form Special Form
s, vE, F8, FF/8Y, A _ .
'- e -Basic Forme] ©R29Y |WIARIe RE
948 |7 3 ﬂp¢%¢.ﬂ4¢& g HA‘QQEJ ﬂ_]fizo
o] 5 O‘}E—Sg /\Eaiﬁi /\]ﬂi O}E/ EZH/ éTT‘:{ Elji/ purourcail
T e s £ 33 ARARY, 2o
¥, s w

A e/ gRs)w B9, A, 490Y, FARDAEA s, AAPALE,

A}l |F<E(water)

A& : Dearborn Financial Institute(2001), p.328

FATFRP S oA 7IHFAEN FHE (business income and extra ex-
=
=1

y_/\hﬂ]—ﬂ _?43]]/\15 0101]}\_] o3k

AAE AHRAA FFEAF ol AlA 7]
Zdllof o= AAHIE 71RA R gHEH, 713 SEE Y Etﬂﬂ]*‘lﬂ'
BEIds Fu Aok Iy Zelrt v 35 E FH]E(co-insurance)S
50%ANMFE 125%7kA] A F J=E Hol e Ay JExy
(optional coverage)= il Uthe AHolth. MeEZgL2 Ho HAF7IZH
g o] TERPMES oA Fe= o] 7hssiy, HANEE
AulE glo] €73k =(monthly limit of indemnity)E <4314 30
Aleksh= Aol 7hssith gk BE7IAS 2FG3sk= W4 (business income
agreed value)x= 7}53}t}.

SHHSERE AMYASRE P L] ol e Aesir|z g
o o, VHIFARR S EER Rt FEeE

3:_.

o Bgg

% 7B J9FARY] e e s vs) 2459 3
A 7199 AQFARY ) Aol U FAE 2APIRel) 2AHEA
o e} e AolE molx YUtk HF V1YL O Aol B Ak
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ASARE 2AG 202 AoRE, A B9 ANE de ge Buw
Age ANG & g Aoz EAEAO, 9% 2do] Aol AGA
7 Fs® Row AT B8 90U ol dEe HolHAHe £ e
719} 93%E A F 1 ol sHIstel, 92 ol HlolelpelE 34
£ 71999 50%E v sk o2 2APEThY, olsh o] A3
W AEN 1GFAL A

)
o I - B ILE S
foz!

N

¥0 Mk §2

gk glaage]e] de o] Frkska
o] S8 Ev= FUeHAL e FAl Uk
20031 SafecoAt7} W=ro] FAVIFES SR RETVIJASTS 2AH)S 4
o o3t A T Akaro]$e] ZAdH| Lol o]elS ®Bxsty] fjg A
5, AA F2719Y 46%7F Z719FARZ ] ZHlstal e AR YEkith
T3 7|AFA Yoo s AN 72%, HFEH/W 52%, S2GT29)
46%, S/WEA 43%, AVAAG 34%, T2 34%, 5 17%, 34 14%, A
d 12%=2 Yea, AR A= AEDS GA Z2ETST 7199
75%7F Z19FARZ A8k & A AHIE HE 7IH9RAIE Y
AT o} AA BAstEAe XYt A S BT
olo we} mlFA Ay AlE EAE = e WA ERFE TPES
22 Aol 7hsdtEE d17] i A SR (B C Mol ek £
A7gstar o]e] AFHOo R VPFARG Y &E-S HFZ o= A
S
E0

rr

IR
o flo

3] &

Itk ml=e] AMdAEAAE e 7199 AES YFste 911 WICH
005 FA 7tEYY, AR, He 53 2 dFAs) L dgste]

T9E 4% ToUFE /e AEEA BEFAA 199 A
12 H4sAz BZor BAZ oz APk 2001 911 H
g oldel ZF 27 g9z AP vz JEHA A
AE718, AQA|, ALdBAL 22 58 238 BE B 2AE0] §
Aol Ao Fodste 53U BAAZ WEkstA A THY).

ol
S

oo N X
S
3

o2 ©
)

o]
o
1o ot

[e}

ofr

_

Ayl

flo }T

o
o

Int

2
Y
i

11) http:/ /www.premierinc.com/ safety/topics/disaster_readiness/downloads/cpac-bus-survive.pdf

12) http:/ /www.insurancejournal.com/news/west/2003/10/22/33403.htm?print=1(Safeco Su
rvey Finds Small-Business Owners Ill-Prepared When Disaster Strikes)

13) http://www.keenansuggs.com/ Insurance %20Updates/ Commercial %202007 / June %202007,
%20Business %20Interruption %20Ins.pdf

14) F=SF AMHIQ12-557] W 4043 (Sarbanes-Oxley Section 404)2 7]l A I3
AT e BE AP sl WREAE o FASHA B AL s ok



Aol A Z19E0NAl AFHAEAA L (BCP) 22 9]
AL 2001 9.11 HHE AF= A
= AAAEAAR Y S a8t
T v S S (NFPA) S 4 F(FDA) & o8 71 6H%71%0ﬂ7ﬂ
A2 o8 AYALYA Y 22O FHS a8k Utk o2y RV
A3l 2] 521 Y 3] (DRIL: Disaster Recovery Institute International) 2 )|} 3]
Z'J(DRJ: Disaster Recovery Journal)2 35902 93]S A3t "AMY
£AAYE A 7IHEFAF(GAP : Generally Accepted Practice for
Business Continuity)' & 233l A|F3ta Utk GAPS 7 FAE 99
(subject matter area)®] AFAl(sub-topic) B=E FHAE 3ot 3=A|(What), L
i o' WPo R ol FYsfok F=A|(How)E TFAZ SR 7estal 3
i, 718 AU AR F Y g e FaEds OH AA A

AARE FaAsE A A

9

r2 o o of

T3 911 HE o]Fo] wEoxl w&FH AL (New York Stock
Exchange)®] "Regulation 446"%} v]= 7152 219 3](National Association
of Securities Dealers)®] "Regulation 3510"& E& 3¢ 7|9E°A AFAAS
AAY 59 Ae dRARes FEsT Utk B ANF§PEAL
(FFIEC : Federal Financial Institutions Examination Council)®lX= 5§ 3JA}
S THOE ARIASAZEA Y FHo] AR5} Hol Ja o] AdE

ojgstA] B2 Al M= FPFAE Lo EZ tholAtel it
GRS A "ok o3 vl=e] ARASARE = Adel] i A5A
g AR ofye} Wzt Zjdolu wEdAlzE e d5de SEs
Al Aldshe e FEe Ik Aoz f7]deA E(Crisis manage-
ment plan)e] A9 E&

ool dutstE A 5 ARIAEd%E] NFPA 1600(Standard on
Disaster/Emergency Management and Business Continuity Programs 200

N9 Fo fES un b 2o,

15) http:/ /www.nfpa.org/assets/files/pdf/nfpal600.pdf
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<E II-5> 0|2 NFPA 1600(RfitRlz] &l AlRigieA EZ)o| 7HQ

o =

W Sl B3 o FAY B HEIE

#H&EsS Ad
Al xF:AA A=)

Z2a9 @

- - e Rl
ACYA =, oL

o ALY . 714 AMIEBIHAA, SEFHAYAA, A AEA S H A A
A Ay $FAFozRYH e HisEr] 95t A
dHAYAAS Hrh AddE] AAe s

=
o
=

T,
3

AR HA e
Foma 799 A

T2a9 FEeL

9 5)
L Ae |
2%
=47 | B eA
| Az
AHES1 48 A (<l'3)
‘ o H]
B L
B7HA
o-&
=3

A3 A/ EANAT
AF7YFH
w4 o493}
AR W tah Au)
R
[ eaz |[aw@e ]
eI e
AT
AA 9
= AN Z)=2] 3]
o) -7 & } °§}f}sg‘:§f )
BHA S
A9
ApIRIy
25 Ag)

A% 23] ANELANY AERIA, 20069 p.14




2.9 =
7h AL

st F o] 16661 94 2ol HAgH AW AR <Qst] MAHZE
ol A ARl ZI9FARTE 1797139 Minerva Universal 3|47} A
72 vlg 2 o]2)<=dl(consequential loss)E HHII= FEe Buig Zo=
BE A2E e} 1899l Ludovig MclellanAl7t @3 714 FA 03 <
A o]dHF(loss of profit)y S AErale] HFERI, 19396 A)Z <
19FARE FFokdo] s we} 92 7PAFARP L w22 7]
F gEo] 7AFARFEY Fag F & olFA HA A 4
%"Tr <

A AANA 7 EH% e 7L Jle, FES

U

N

o)
S

AFAR

o) 71

\-E_LFH

=
HFAEY
o] 7AFAEAHREGFS HES Feo} P EAS Yo
Els ”‘ﬁ% T 1 % (commercial combined insurance) &= FEE T
2007 Hiscox A7t @5 SA7IH9EY 7I19FAEE 7HIags =AM 4
o W2W F= FAVIHY M%e JIHFARTS JHst L A 30%e
A2 =3 (consequential loss)7FA] 7Fstal = Z\ 2 Vet webA
W7197HA] E3ete 7B @AY JIHFARE 7MY EHstE it
I B g UATHE. G5 Afde 71‘§v1]_“%ﬁ4°ﬂ o H AlE-2 Q0 FARE T}
Cl 7 7] wjZoll ZIGFARZ gk AMg AAHS Bobste AL
E7FssARE AdAo =z 71%%‘?X]E§§—8— 4HE AR FHREI
£ AR Ui AAFAE B8 7IFFAR A A
el B ¢ Aok G FHE ARG S HIES AERPS I
EARFAGANA AFARFES 7P Bol AA e AFsARE Q] 34% H

S SRt e 28%¢) AFHFEE Holw ek

Lo
2.“:

16) I T27IHES] 71949Hd B9 7leS Y 33 A B Y (public liabilit
y) 80%. AFFAEAFAFE B3 66%, /\}%X}HH”X“O]( L) 66%, HEAuE 59%, AER
d 58%, AHEAEE 52%, MERIEEY 46%, WARE 28%BAEH/FAAREH 2%, o
AR 3F 2%, D&OKRF 15% 2 AR Athhttp://www.hiscox.com(Press Release, Under
-insured SMEs face to significant financial risk from employee lawsuits, 2007.2.17)
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<x ll-6> g= MSEEe EREEHZE F0|
(9 : k= %)

z = 2003 2004 2005 2006 2007 | T43Wl | CAGR
g2} 9531 | 10154 | 10397 | 10277 | 10,527 336 0.90
A a7 | 3,89 4,140 4,089 4,385 4,664 149 3.02
AERY | 8015 8,494 8,547 8,487 8,609 275 034
A | 3173 3,252 3,532 3,273 3,353 10.7 0.77
FAEA | 3462 3,562 4,043 3,999 4,166 133 3.9
TOTAL | 28075 | 29,603 | 30,607 | 30420 | 31,319 100.0 142

Zt5: http:/ /www.abi.org.uk/Display/File/524/Public_General_Business_Tables_2007.xls

$H-8 AAHE 3 (commercial property
SA4d wet AT FEA(CCP:

Q

[}

3
% (commercial combined policy)217) Tt AFYS G9she EAAIFAE
o] B} A3 HIFEHFOZ Ayt Al 1% =24 &, FITE
3l 5 o2 7 Aoz RY AY S AL Wied = e

Z§ste] AFste 9Ed E¥ E(Ttlor-made cover)
= AzxQAL i, =amdAE T8 7Hidde = sta itk

HYPe BE FRIAF HE== HHAI (general policy exclusion) o2
FAls 2 ¥ (radioactive contamination), A4 % o]} FARE g]2~F(war and

similar risks), Z(sonic bang), &, H#HHTS FiL Utk

—_~

17) www.ruralinsurance.co.uk



Tome] 7JPFARY +F9AF 73

FREFFEACCP)AAN AeEale ARG 7IRgE AFele] Sepd
HOYS YRE JdHsy 9o TAHo R PRI £z 3, o
B, %, 7], =5 % 48, oFEs] (malicious damage), A% B A]
ststAl, %, ¥, &9 Id, A3 g Ale] AFF AEA FEE <

[<)
gk 8, A3 =23 &8, W e 5H A9 (subsidence or heave) F©]
[e>
L

Atk 2y "R A &), A 29 kL, A" fEe] 9d
&3, =t 52 Addnt. Ty o3 AEEdE FERLY] AeiM= B
7}A] Atz ZA(policy condition)o] Zo3lth AZ B9 85% ALRAd 27,
Wk 3 WS 2, AZHEURA 74 HEE 24, 251719 R

o
°
£

v 42 4 BlAEZRA, BB T2 ol o] 3

<O 1-3> Id= AT ES| J|hFA] HE

‘Zﬂ%{‘}%ﬁ @ E (material damage cover) ‘

‘ﬂ‘ﬁ?{-ﬂé}ﬁﬂ 2 E (business interruption cover) ‘

49 ‘E‘&:"E“@H%E(theft cover) ‘

¢ ‘*}%—Z}HH’E}?J? A HH (employers’ liability cover) ‘

TH || 3% 9 A=A public and products liability) |

2y ‘—.Qrﬂ 2 H (glass cover) ‘
(ccp) ‘% E (money cover)

‘%%\—% 3l& T H (goods in transit cover) ‘

Y& 2% TH(frozen food cover) ‘

|18 =5 H (theft by employee cover) ‘

Z}5 : Royal Insurance(www.ruralinsurance.co.uk)

97 Y FYRY(CCD)) IYFAGRE PRI AR guste B
FE AT AT AT AF 2oloje YaT BHsE A0 ol Ut
£ A% I9FANA GRS £ ATEN A BLAAT B 9
92 372 Busy UtE HolA e veld MAFARYD HolE 1
olx gtk EF T HYF FHRYS YFANTHIRE NAFAL
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2 13%2 AARRES) 1/3717 sl Brala, vl Asso]
Fsete, RIITAE FHRPRE e ZoE o) ABFde) He
Ag Aoz /% 4 A she 5 371Ae] FAEnE T 3l
A delFahe HT o¥(prevention of access), F&-FEEE|(Fo]E0]
U gholxze A9]), 4AME 2HG TF FEEEHY AW, ITHHA o
A% H, &9 Ee IS BT FEA 2 AHFE Qg &3,
AL Fol]l A" F4h, FEFA ASE Aok wEA AL ol&
ARES B 7idstaat & wole RIRE F7HHOE Fsfof gt
<zE II-7> = H4ABeEEel & 0|
(T4 - uinkae =)
2002 2003 2004 2005 2006 CAGR
B3 g 4,369 5,429 5,582 5,161 4,986 34
BGgRdg 2,820 3,082 3,451 3,256 3,037 1.9
SR 1,664 1,540 1,528 1,642 1,518 23
AR ] 862 1,034 1,146 1,216 1,169 7.9
FHEY 68 437 637 391 350 50.6

Zt& : Datamonitor, UK commercial property insurance 2008,p.8

Aoro] AAFTFRF Y AFS Ay HHE 20060 d 7FoE HIAFE 499
=2 FH 50d 9 Hit 34% ARt Jom, ddole 359 I
ST A4S Holu Utk 20061 B¢ 7|FFAE AFI RPYFLS 1.689

2
FRER B FE WA AFRIFY B7%E A e ole 20029
1AFARAFTY AFEAS TESFA A
HEW, 2006 AFEIF 1.68% 7-2=9] 881%% 1489 925 3}A)
2 A8 AFgAL A= 7)1dAEE AF3Ht

-
=
%
W
kY
i
b
ot
4
N
©
oy
N



Ta=e ZAFARY SIERF 75
<E llI-8> 9= J7|e=X| H&Z 0|

(9 : 9iRiglg-E)
2002 2003 2004 2005 2006 CAGR
717330 291 98 109 251 163 135
st 799 672 486 791 744 1.8
71 QFA] 238 92 108 267 168 83
T 199 193 154 140 150 6.8
Al 1,527 1,055 857 1,449 1,225 54

ZtE ;. Datamonitor, UK commercial property insurance 2008,p.12

<E 19> 92 J|YFx| oy X3

ot
il
1
o

2002 2003 2004 2005 2006 CAGR
shAj 208 81 98 220 148 82
71N 8 30 13 10 46 20 96
Al 238 94 108 266 168 83

Zt& ;. Datamonitor, UK commercial property insurance 2008,p.15

o,

mﬂ
rﬂL

Sy

B F27199 2% wid B 29149229 7I4FY Hlgo] LA}
= A FEARIE AR Aem FAREA ITHS). BEFE o5 7IYe] At
A A AR B F8 Ve AR g A e
o2 Qg &alE BAshy] 98 wid 1%k BpE oldEs AEde A=
LFERStTY.

I Ta7I9E] APt e VI9FA S 2l tiE BAvd
HAZ-S Datamonitor(2008)S] E1XE B3l AHEWE, F= F271H9 50%

18) http://www.tenongroup.com/Press/2008/Press080228.asp
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7 AGFARG AHdsn Jom, A AT FREAYnge
A

AbZXpuf &k ]91.0

S3H & ] 90.7

>

(RS

oo
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N
2
o
>

N

2
Ao
o
=
0

PNE=PS} ] 41.5

i3
ol
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i
o
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g @ © S G

1
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N
o

0.0 10.0 20.0 30.0 40.0

o
3
o
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X

50
(Ftd 8 %)

Zt&. : Datamonitor(2008), Targeting SMEs in UK Commercial General insurance 2008,p.17

P rAdelde 719Eol AWt e A T &
P ERAR] BElE FYses fEst] 9% 37]'755]734% =] ato]

Jed 28T A= Fo shrh “ArdAEAA

continuity plan)ol] tH3t FFE747e] AFoltt. o3 49 A Tl

A BEe 7IH9EC] AHAEAE S ddske AN F8F FHeE
7NEFARE S EEato] Adiv] A BAdYS FFATIESE st Utk

olo gt Y&-& FAHOE AWEYA, 5 HARe 7|Hol AFFAES8A
g& 2272 FHT A5 8T AR Ads gFsete W&-S 2004
of AFE AFIBIFH A (Civil Contingencies Act 2004)ol 43t oH, A



Fage] V9RARY YA 77

WT= AGe AFEFS F=8taL, ol 2712 719l tE A= B A

A Z2IHS JREEte] TIHE] APAEAETHA Ees Fa AT

TS W7 AR 9449 7] (Business Continuity Institute)w 2F 2FE

At s el HnAF B (Best Practice)e AAste] AFAHS A4,

71dell FEE WjEske T U JI9SdA AFAEA R FHS AHS
o

<2l 1I-5> ¥=o| AlAHAEAMEIE[(BCM)L] ¥

A A 3 5
(Risk Management) (Disaster Recovery)
A 232 FEE
(Facilities Management) (Supply Chain Management)
487 W 9 A
(Quality Management) (Health & Safety)
=) 2] B g A2
(Knowledge Management) (Emergency Management)
Bt A71aE AxryAelA
(Security) Crisis Communication & PR)

o] AYASPBEBAMS GG A7), ANET, APEB,
FFA B, FAvE, Adpe) 5ol %Héﬁ’é}ﬂl Ego] gom, ol
o] AgasgTelE 71gE] Ao A% Al ARG 35

cHl Qo) WA & e B, W), wE Sdeny 2

B A% £QAAE AFS2 Ak D

¢
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o= 20024 AMISiS AR BOM)Ol tiE TFTEFQ PASHINS AF, BT
Tt o5 7]HkeZ 20061 12¢€el BS 259999 A WA ZF BS 25999-1
A8 23 (Code of Practice)S 3EslA L 2007d 11¥€ol= BCMol| st 24
(Specification for business continuity management) BS 2599925 A4 % ¥
e, =7H AdelA 71949 ARIESaElE AR 2y Ads Ve
o]aL itk o3t BS 259999] AL AFPAEAAH 0] F78h= HRE H
st stal, e TR ARde BYshe 7IdEel ZI9RARE Y 7t
Ry 5311 *}mﬁé*éﬁls—ﬂ,% Fe=d o] kFEsHE ARS vhdst=
= A A

«1 }?3 vit* #2)(BCM) ¥=9 BS 25999% Alf#E Sl ‘BS 25999-1:
2006 Business Continuity Management Code of Practice’?} WAIA?1 ‘BS
25999-2: 2007 Specification for Business Continuity Management ¢] F -
o=z FAHE 7PAEATY RFOE, ‘BS 25999-1:2006 Business Continuity
Management. Code of Practice’~= BCMel tist dubAQl A H =} Hxl, UF
I BRY 7ES AFEa e, ‘BS 25999-2:2007 Specification  for
Business Continuity Management' = A <44 #2|(BCM)E Adstr] S
Al2=gle] 8 e Bagh 250 el AAleA AHs) FaL ok

g, RS Ao ARIAEA gaady s TdFARdY
Baah AR 222 Aot TIdSdA AAEAEAR Ml Aledt 2
< OFR 7I9RARE MHIAE At ok

% BIE £ =9 59 Zurich®PAR] A9 “Zurich Risk
Engineering, Business Continuity Management Services?0)”& 7lA3stal 117
SolA AMIAEAALY JiE, AdAEAAGA g AL 719RY
(business interruption) 2, 719ZFZ 4 (business impact analysis) &
MulAE Algstal v ZurichAhe] o]# 3 AlgAH 2] QL F= 7]
deo] A7) X3 AR dusE Tl tE tiulE sk ke ¢ A

A} 7190l FEANE shAl Estal e, Fagk AlaE 2R 719

>

O Ho

rulm
mlrl
L Q
_‘

19) http://www.broadland.gov.uk/PDF/business_continuity_good_practice_guide.pdf
20) http:/ /www.zurich.co.uk/RiskServices/riskengineering/ strategicrisk/ Businesscontinuity
managementservices.htm



20%E FAANE Baa Aoe AL AR AL ALY 7

HFAEE 74 S22 Arfsia ok

013«1 ZIGFARGY o]BFL F= T FHI7I vl HsiA o
#e 70009 A=) IAE AT Ak YRS 19889 FAHNIRY 5
87HA}7} Foofts Fxste] A o]QRFFEY FE ANASHAAT
FAE DA BAR Fo5 AT F54bge] tivkrd] AR HE
o] B34 wiol 7HYAZL vt mvletdnh AR TA4F & AA
Ao wet o]l F87F AA FUFIAA, FASAAAEY] =YL
7NG3AAETE FHEA mlEEA BRI Fovt ¢S Z71eHA HAth
19590l = =2 kS WAt F29 STt F&atdar 1 & 7
o A3 MAE AX 1981d Ao} 22 &2 JAAAE Z5FA HA
19810 o]Fol F8 w7 U82)S AFEA 19819 o] o]HY
2 AR FRFFHR Fist Efoznt Q47 b oy, WA F89
1R 3uks JHdstaAshs 871 YehdA H4 o]gRny
(OlQJE@.EClF5_%)011% 7tdol 7hsale s ofH-S WEste o]RE A

T
ol
2
=
rr
%
=
17
o
2 o
)
A

2 Apaze] @Agsto] HESIIAT MA"E WAME BEofde HEs=

AREHA, 9=, o, FE)elo] FFERAG(A7A Al T4, &8 - =

A9, AP, FE7, AFAY)S FHE R st dHHA HU
7 Ak AZA AefAol &

A3 AT S MUY & =S o] Qo] AnAle] FHT HuF
s ) #

A Fole AmA A%

21) $#ARSEE(1982), p131
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2) VFANE BH B7E R0z sl gusie $712 s 9o 4wl oon
U g enge 2L H) Wl #4457 T 95 4t o
A% ushe PHe A8sgnh

2) olelRYa&d} B0 Ao WS VAT BAY AEa8E NI Qo
v QuBAs] A5 PRI, A, 40T % AADELE SAR AL, ¥
B A3 AYAEY FARY S8 3] R Ee HE , HeFY
e PR NELFAATE EASRE FEAY F9/1208E AHY
oh E3 olRBEAATE APsT EahE 2PAFY FABFS AHsHcH
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61.0
29
100.0
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2005
203,329
4,671,268
32,873
1,751,293
7,658,763

1

7

6,444

2004
15
4,713,138
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1,726,568
7,628,277

1

7

2000
,134,946
4,648,906
15,121
1,661,193
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1

<E II-10> L= 7|
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<E 12> 29| H|Z 0|YSEEY HEAA
T & 7145 A1 <=3H (BI) A 7] 9] A1 3 (CBI)
A, st 9, d, e Al B3] 5A7 ujg ==
u A A A, 28 F i ol oJste] F&Eo] = g El
f g |BERE, SR g, AT 7R, TEEARIA, EEEAREAL,
ToleRERyg BA9 9at 5, B, |FETEARIAL TEeFARIA,
uE 5 71521 KA
A& F gle LA Aol o3t
BHA el FeEE AHlo7)se] BA Ee AsfE ol
ey [FORREEANE A7), 7k, G, FEO B EE
T |9dasmg A4 - Aste] SAVF TEEoEA A
FEEH B
w2 9], Apdnkr, FAEA, AulsEs A, Al ogk A,
A
EAS(5oFER) A, 04, 2F, =FE S
A8 B33V FlolA (http:/ /www.tokiomarine-nichido.cojp/hajin/ zaisan/rieki /index html)

FIE 5 BYY RYEFES tee) A Bl Aunw, 17)71A47)
T8 Az 9 GYFel 12099 REA} AGFAL R
/9 )

6) ZH|X|L A

Az Qo BYAES 7195
REe
FFoRE JI99 2T AdE wgsA Rathe
AeE A T
W BPYE 2o
2 EnAkEd os) Bois gl

Sl A2 e REAAES )
YR B dx) R EAHA)L BH)ZE3

Fohell 0.06%Y 8&

FAe7e] FduelAoR BHe

S Yol AR 2R AAH0] glof HAL) ANl TdFAEY
o

27) http:/ /www.tokiomarine-nichido.co.jp/hojin/jigyo/cho_business/index.html
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olfH o] e 1980 dNFE AAE AT olFA 7] =UE 71AFA
Byo] &go] mReat dx dE HIFANAME SHAA 7IAFARY
FEREY 7hsetAl stAY "EEA S 2ER OdRt dEe it B
"ol Atk

BN L2 o]frdo] NEH7] Ao VAFARG ] Aol M) &
SEE AWEH A9 ¢yt AYRY o W Gl ISt F3ks
AR P3N AFg FA Jshd AE 79SS AR Ak Fol

A 620 AGFARGY A Qe Ao deth ol Ly
H8 20%, S 50%0] Bl Bhg ke wlgoln oeid Usle Hy3
AFEo] ZIHFAIRE Y BHgeds 7|20 ¥ AR BT, o
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i

& Az 7 R
o & Qelo] Hojo} AT FAAT. olPT AL wol Az YR Ean
AEHAEL vlgololE R, 2uAYLRY S T Fee o]ony
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3ol BAIAZAA IT A AT AHAEAS FA 7hol=gt
g S 2 WEoHlar, 20061 8doll= WA FEA| S oA AR E

atn B, FYEA 5 24 NS FHT ALDEA L7}
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K
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28) 4-9(1997), p.183
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