
참고문헌 103

참고문헌

금융감독원(1999), 『생명보험상품관리규정』

금융위원회･금융감독원(2020), 「수수료 체계 개편 관련 FAQ」

금융위원회･한국갤럽(2021), 「2021년 금융소비자 보호에 대한 국민의식조사」, 금융위원회

김대환･정세창(2021), 「독립보험대리점에 대한 의존도와 보험회사 경영성과 간 관계연

구」, 『보험학회지』, 127

김동겸(2012), 「손해보험의 이해: 보험료의 구성」, KIRI Weekly

______(2024), 「2024년 보험산업 과제: ③ 모집시장의 효율성 및 고객가치 제고」, KIRI 

Weekly

김동겸･김석영･정인영(2020), 「보험산업 진단과 과제: (5) 상품 및 채널」, 『CEO 리포트』, 

보험연구원

김동겸･정인영(2020a), 「설계사 정착률 현황과 보험회사의 과제」, 『KIRI 리포트』, 보험연구원

김동겸･정인영(2020b), 「설계사 소득양극화 현상과 향후 과제」, 『KIRI 리포트』, 보험연구원

김동겸･정인영(2022), 「설계사 소득하락 원인과 평가」, 『KIRI 리포트』, 보험연구원

김동겸･정인영(2022), 『GA시장 구조 변화와 전망』, CEO 리포트, 보험연구원

김동겸･김석영･정원석･이소양(2022), 『디지털 전환기 보험회사 판매채널 연구』, 연구보

고서, 보험연구원

김병덕(2019), 「퇴직연금 수수료 체계 분석 및 개선방안에 관한 연구」, 『KIF금융분석리포

트』, 한국금융연구원 

김세중･김유미(2022), 『2022년 보험회사 CEO 설문조사』, CEO 리포트, 보험연구원

김영국(2019), 「보험 모집 수수료 체계의 문제점과 법정책 과제: 실질적인 보험료 인하를 

통한 보험소비자 보호의 관점에서」, 『성균관법학』, 31(3)

김은경･손효석(2019), 「보험 모집 수수료 체계의 개선을 위한 법적 제언 - 보험소비자 보

호를 위한 개선방안을 중심으로」, 『기업법연구』

김창호(2018), 「보험상품 판매 수수료 지급 관련 문제점 및 개선 방안」, 『국회입법조사처 

이슈와 논점』



104 연구보고서 2023-16

김헌수(1996), 「생보사의 양적경영 전략 선택과 해약율에 관한 연구」, 『리스크관리연구』, 6(1)

마정락･배근호(2013), 「독립대리점의 수수료체계가 보험시장에 미치는 영향과 개선방

안」, 『경제경영연구』, 8(2), 동의대학교 경제경영전략연구소

박현문(2011), 『생명보험 걸어온 길, 가야할 길』, 매일경제신문사

보험대리점협회(2020), “2020년 법인보험대리점 소속 설계사 대상 설문조사”

보험대리점협회(2022), “법인보험대리점 보험설계사 영업활동 인식조사”

보험산업 감독혁신 TF(2019), 「보험산업 혁신 보고서」

서대교(2009), 「선지급 수수료 운영 상의 부작용 및 개선방안」, 『KIRI 리포트』, 보험연구원, 

보험연구원

성대규･안종민(2015), 『한국 보험업법』, 두남

생명보험협회(2021), “생명보험성향조사”

생명보험협회(2019), “보험설계사에 대한 불공정행위 예방을 위한 준수규약”

숭실대학교산학협력단(2014), 「보험상품 사업비 부과체계 합리화 방안」

안철경･이경희 (2011), 『소비자보호를 위한 보험유통채널 개선방안』, 연구보고서, 보험연

구원

안철경･정세창(2017), 「보험설계사 이직 요인과 정착률 제고 방안」, 『보험금융연구』, 

28(4)

안철경･정인영(2018), 「소비자 보호를 위한 보험상품 유지관리서비스의 중요성」, 『KIRI 

리포트』, 보험연구원

안철경･정인영(2018), 「호주 생명보험 수수료 정책과 시사점」, 『KIRI 리포트』, 보험연구원

양기진(2020), 「투명성과 보험 모집 수수료 공개 제도 - 개정 보험업감독규정(2020.1.15. 

개정)의 검토를 중심으로」, 『보험학회지』

이경희(2011), 「저축성보험의 수수료 선지급 개선 필요성과 방안」, 『KIRI리포트』, 포커스, 

156, 보험연구원 

이경희･김세중(2019), 「연금저축상품 성과 분석: 수익률 및 수수료를 중심으로」, 『보험금

융연구』, 96, 보험연구원

이석호(2022), 『방카슈랑스에 대한 소비자인식 설문조사의 주요 결과 및 시사점』, 한국금



참고문헌 105

융연구원

이성남(2017), 『보험 모집규제론』, 마인드탭

이성남(2019), 「금융상품 불완전판매 방지를 위한 법적 과제: 보험상품 판매를 중심으로」, 

『보험법연구』

이재희(1981), 「대리점수수료에 대한 소고」, 『보험학회지』, 18, 한국보험학회 

전용식(2019), 「주요국 금융상품 수수료 규제의 영향과 시사점」, 『KIRI리포트』, 포커스, 

463, 보험연구원 

정세창(2016), 「생명보험산업 판매채널 성과 분석」, 『리스크관리연구』. 27(4)

정세창(2019), 「소비자보호를 위한 규제효과와 규제방향: GA와 수수료 규제를 중심으로」, 

『보험학회지』

정세창(2020), 『계약자 신뢰 제고를 위한 보험마케팅: 상품과 수수료 중심으로』, 연구보고

서, 보험연구원

정원석(2019), 『판매채널 변화가 보험산업에 미치는 영향』, 연구보고서, 보험연구원

정원석･이경희(2021), 「보험설계사 보수구조가 불완전판매에 미친 영향」, 『금융연구』, 35

권 2호

지광운(2019), 「EU의 보험경쟁법에관한 연구: 보험판매와 관련한 경쟁법적 용제외 법리를 

중심으로」, 『보험법연구』

진익(2019), 「금융소비자의 변액연금 수수료 체계 선택에 관한 연구」, 『보험금융연구』, 

72, 보험연구원

AIST(2017), “FoFA Post-Implementation Review”, AIST and ISA Joint Submission 

Anagol, Santosh, Shawn Cole and Shayak Sarkar(2012), “Understanding the Incentives 

of Commissions Motivated Agents: Theory and Evidence from the Indian Life 

Insurance Market

ASIC(2022), Quality of Advice Review

ASIC(2018), “Financial Advice-Vertically Integrated Institutions and Conflicts of 

Interest”



106 연구보고서 2023-16

ASIC(2017), ASIC releases instrument setting the commission caps and clawback 

amounts as part of the life insurance advice reforms

ASIC(2017), “Response to submissions on CP 245 Retail life insurance advice reforms”, 

ASIC Report 527 

ASIC(2014), “Review of Retail Life Insurance Advice”, ASIC Report 413 

ASIC(2012), “Future of ~Advice: Best Interest Duty and Related Obligaions”, Regulation 

Impact Statement

Barrese, James, Helen I. Doerpinghaus and Jack M. Nelson(1995). “Do Independent 

Agent Insurers Provide Superior Service? The Insurance Marketing Puzzle”, 62 

Journal of Risk and Insurance

BEUC(2018), The Price of Bad Adivce, The European Consumer Organization

Bonner, S. E. and Sprinkle, G. B.(2002). The Effects of Monetary Incentives on Effort 

and Task Performance: Theories, Evidence, and a Framework for Research. 

Accounting, Organizations and Society, 27, pp. 303~345

Brown, Jennifer and Dylan B. Minor(2012) “Misconduct in Credence Goods Markets”, 

NBER Working Paper 18608

Cupach, William R. and James M. Carson(2002) “The Influence of Compensation on 

Product Recommendations Made by Insurance Agents”, Journal of Business 

Ethics

Department of the Treasury(2022a), Quality of Advice Review - Conflicted remuneration

Department of the Treasury(2022b), Quality of Advice Review - Terms of Reference

Eckardt, Martina(2007) Insurance Intermediation: An Economic Analysis of the 

Information Services Market. Heildberg: Physica Verlag

EIOPA(2022), Report on the Application of the Insurance Distribution Directive

Eilis Ferran(2012), “Regulatory lessons from the payment protection insurance 

mis-selling scandal in the UK”, European Business Organization Law Review 

13(2))



참고문헌 107

Europe Economics(2014), “Retail Distribution Review Post Implementation Review” 

European Union(2016), Directive (EU) 2016/97 — the Insurance Distribution Directive 

(IDD), Official Journal of the European Union 

Financial Market Authority(FMA)(2016), “Replacing Life Insurance: Who Benefits?”

Financial System Inquiry(1996), Final Report, Australian Government 

Focht, Uwe, Andreas Richter and Jörg Schiller(2013) “Intermediation and 

(Mis-)Matching in Insurance Markets: Who Should Pay the Insurance Broker?”,  

80 Journal of Risk and Insurance 

FPA(2022), Quality of Advice Review - Conflicted Remuneration Paper(November 

2022)  

Fred de Jong(2017), A commission ban for financial advice: Lessons learned from The 

Netherlands

FSA(2002), “Polarisation: research into the effect of commission based remuneration 

on advice”

FSRC(2019), “Royal Commission into Misconduct in the Banking Superannuation and 

Financial Services Industry”

Gravelle, Hugh(1994), “Remunerating Information Providers: Commissions Versus Fees 

in Life Insurance”, 61 Journal of Risk and Insurance 425-57

Hofmann, Annette and Martin Nell(2011), “Information Cost, Broker Compensation 

and Collusion in Insurance Markets”, 63 Schmalenbach Business Review 

287-307

House of Commons Library(2015), Financial Advice Market Review & the Retail 

Distribution Review 

Inderst Roman, Ottaviani Marco(2009), “Misselling through Agents”, American 

Economic Review 99(3)

Inderst, Roman and Marco Ottaviani(2012), “Competition through Commissions and 

Kickbacks”, 102 American Economic Review



108 연구보고서 2023-16

Institut für Finanzdienstleistungen e.V.(2013), Study on remuneration structures of 

financial services intermediaries and conflicts of interest

IRDAI(2020), INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 

(PAYMENT OF COMMISSION OR REMUNERATON OR REWARD TO 

INSURANCE AGENTS AND INSURANCE INTERMEDIARIES) REGULATIONS

Insurance Europe(2023), An outright EU-wide ban on inducements would undermine 

the goals of the EC’s Retail Investment Strategy; 

Insurance Europe(2022), An EU-wide ban on commission would unnecessarily limit 

consumers’ access to financial advice

John Trowbridge(2015), Review of Retail Life Insurance Advice

Jonathan Hecht, John M. Fenton and Douglas A. French(1998), New York’s Revised 

Expense Limitation Law, Society of Actuaries

Ju, Lan and Zhiyong Tu.(2011), “‘Buffering’ Effect of Insurance Intermediaries: Does 

the Use of Contingent Commissions Dampen the Insurance Underwriting 

Cycle?”, Mimeo

Kochenburger, Peter, Richean Zhiyan Li and Pierpaolo Marano(2010), “Conflict of 

Interest of Insurance Brokers”, European Insurance Law Review 

Kolodinsky, Jane(1995), “Usefulness Of Economics In Explaining Consumer 

Complaints”,  Journal of Consumer Affairs

Kramer, Marc M.(2012), “Financial Advice and Individual Investor Portfolio 

Performance”, The Free Library

Kunreuther, Howard C. and Mark V. Pauly.(2015), Behavioral Economics and 

Insurance: Principles and Solutions

Lacko, James M. and Janis K. Pappalardo(2004), “The Effect of Mortgage Broker 

Compensation Disclosures on Consumers and Competition: A Controlled 

Experiment”, Federal Trade Commission 

Levitt, Steven D. and John A. List(2007), “What Do Laboratory Experiments Measuring 



참고문헌 109

Social Preferences Reveal about the Real World?”, 21(2) Journal of Economic 

Perspectives 

Levitt, Steven and Chad Syverson(2008), “Market Distortions When Agents are Better 

Informed: The Value of Information in Real Estate Transactions”, 90 Review of 

Economics and Statistics

Life Insurance Association Sigapore(2019), MU 72/19 - LIA GUIDELINES ON THE USE 

OF INCENTIVES IN THE RECRUITMENT OF FINANCIAL ADVISORY 

REPRESENTATIVES 

MAS(2013), Consults on Recommendations of the Financial Advisory Industry Review 

Milkovich, G. M. and Newman, J. M.(2016), Compensation,.Irwin McGraw-Hill

Monetary Authority of Singapore(2019), Measures to address the risks posed by the 

use of sign-on incentives in the recruitment of financial advisory 

representatives

Mullainathan, Sendhil, Markus Noeth and Antoinette Schoar(2012), “The Market for 

Financial Advice: An Audit Study”, NBER working paper 17929

OECD(2021), Pensions at a Glance 2021 

OECD(2014) “Effective Approaches to support the implementation of the remaining 

G20/OECD High-level Principles on Financial Consumer Protection” 

Oxera(2023), An economic analysis of remuneration systems: effective distribution of 

financial products 

Oxera(2015), Regulating remuneration systems: effective distribution of financial 

products 

Parliament of Australia(2015), Inquiry into the Life Insurance Industry Report, Chapter 

5 Remuneration, Commissions, Payments and Fees 

Parliamentary Joint Committee on Corporations and Financial Services(2018. 3), “Life 

Insurance Industry”

Parliamentary Joint Committee on Corporations and Financial Services(2009. 11), 



110 연구보고서 2023-16

“Inquiry into financial products and services in Australia”

Regan, Laureen and Anne Kleffner(2010), “The Role of Contingent Commissions in 

Property- Liability Insurer Underwriting Performance”

Schwarcz, Daniel(2007), “Beyond Disclosure: The Case for Banning Contingent 

Commissions”, Yale Law and Policy Review 

Schwarcz, Daniel(2010), “Regulating Insurance Sales or Selling Insurance Regulation?: 

Against Regulatory Competition in Insurance”, 94 Minnesota Law Review

Tweede Kamer(2018), Evaluatie provisieverbod

Venezia, Itzhak, Dan Galai and Zur Shapira(1999), “Exclusive vs. Independent Agents: 

A Separating Equilibrium Approach”, 40 Journal of Economic Behavior and 

Organization 443-56

Venezian, Emilio(2002), “Complaints Ratios: What (or Where) is the Beef?” 20(4) 

Journal of Insurance Regulation 19-46

Wilder, Jeffrey M.(2004), “Competing for the Effort of a Common Agent: Contingency 

Fees in Commercial Insurance”, U.S. Department of Justice, Antitrust Division 

Working Paper No

Zakelijker verhoudingen(2018), de markteffecten van het provisieverbod; 

Zurich Australia(2019), The Risk Advice Disconnect: Why Zurich Supports the 

Retention of Life Insurance Commissions

金融審議会(2013. 6), 新しい保険商品･サービス及び募集ルールのあり方について

金融庁(2017. 10), 平成28事務年度 金融レポートについて

生命保険協会(2023), 業務品質評価基準

生命保険協会(2022. 7), 代理店業務品質評価運営

금융감독원, 금융통계정보시스템

보험개발원, 보험통계연감



참고문헌 111

생명보험협회 공시실(https://pub.insure.or.kr/)

손해보험협회 공시실(https://kpub.knia.or.kr/)


