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(A M-2) 2718 BeHIXe] S-S 2N 28 Hlu(20158)

31.2% Austria 64.9%
37.3% u.s. 58.5%
37.3% Belgium 67.7%
37.8% Australia 57.1%
3B.9% France X
39.9% Germany 54.2%
43.1% Switzerland 51.9%
43.4% Canada 51.29%
44.8% South Africa 50.1%
46.9% Ireland 49.7%
43.6% UK 49.2%
41.2% Denmark 49.2%
45.2% Brazil 48.3%
47.5% Japan 48.0%
46.1% Norway 46.6%
40.6% Portugal 46.4%
47.8% Mexico 46.4%
44.9% Netherlands 45.7%
50.5% Italy 43.4%
50.5% Poland 43.1%

5.3%! 51.7% India 43.0%

5.5% 51.5% Argentina 43.0%

5.9% 52.0% Singapore 42.1%

7.1% 51.0% Russia 41.9%

8.1% 50.7% Sweden

6.5% 54.3% Spain
5.4% 56.9% Taiwan
53.2% Hong Kong
50.2% China
58.8% South Korea
B Negative Experience B Neutral Experience M Positive Experience

Xt=: Capgemini(2016)
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B2 AFoR 9 F =7 ARl Aagnteital & 0“1}. St AACIA 71 w2
1otz omroly & FAS =7H A I 240 S LR AR e g
o7t ko) 422 fjmdeld &8 A SEHS Aste] dA7NE 3 A
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