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Regulatory Reforms of the Medical Service Act to
Facilitate the Activation of Healthcare Businesses by
Insurance Companies

Healthcare encompasses both non-medical practices-such as exercise, diet, and
weight control-and medical services including diagnosis, treatment, and disease

management, resulting in conceptual overlap with traditional medicine.

Amid growing interest in slow aging and disease prevention, insurance
companies have begun offering non-medical healthcare services linked to their
products. These services can help policyholders manage health proactively and
detect illness early, enhancing the value of insurance. In line with this, the
Financial Services Commission and Financial Supervisory Service have
encouraged the activation of healthcare businesses by insurance companies.
However, regulatory progress under the Medical Service Act remains limited due

to the traditionally conservative stance on medical practice.

Key legal issues include: Ambiguity between health management and medical
practice; Risk of violating bans on for-profit patient solicitation; Limitations on

remote consultations by medical personnel outside clinical settings.

To remain compliant, insurers must ensure that services-such as nurse
consultations-do not cross into diagnostic territory and that partnerships with
medical institutions are carefully assessed under existing legal interpretations.
Future legislative changes may enable broader integration of digital, app-based

healthcare services within insurance offerings.
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